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[lountyBanu unTareny,

[Ipen nac e mertnor Opoj Ha MeryHapoaHoTo crivcanue 3a Hayka W ymerHoct MJEJA. OcHoBHarta
3aMHCIIa BO Pa3BUBAIHETO HA MJIEjaTa 3a U31aBath-c Ha MEr'yHApOIHO HayYHO CIMcaHue Oelie a ce 1afe MOKHOCT
3a o0jaByBame Ha pa3MHCIyBamaTa M HUCTPAXKyBamaTa Ha aBTOPUTE KOW TPETUpaaT aKTyeJIHH TEMH H
Mpo0JIeMaTHKH Ha JICHEIIHUIIATa. | TaBHOTO TEXKUIITE 32 aHAJIN3a BO IPETXOAHUTE YSTUPH Opoja Oeriie moBp3aHo
CO pa3paboTyBame Ha KOHKpETHa NpoOJIeMaTHhKa KOja BJMjae Ha CEKOjIAHCBHHOT XHMBOT, pas3rjiclyBaHa O]
MOBEKEIMMEH3MOHaJIeH mpucTan. Bo oBoj Opoj aBTOpHTE AaBaaT OCBPT, MUCIICH:E M 3aKIY4OIU MO OJHOC Ha
aKTyeJIHM MPOOJIEeMATUKH KOM CE€ MpPEeIMET Ha HHUBEH IOTeCeH HHTepec. Ha OBOj HAYMH OBO3MOXKHBME
300raTyBame Ha COAPKMHKUTE Ha Orn)aTCHUTE TPYAOBH, KOM MOXKAT Jia OMIAT O/ HHTEPEC 3a MOIIMPOKa ITyOJInKa.,

[Ipe3eHTHpannuTe TPYIOBH HA aBTOPHUTE COIPIKAT CyOIMMUpPAHH UCTPaKyBama U JOKa3u MOBP3aHHU CO
pa3M4YHM acleKTH Of MpaKTHYHAaTa WMILIEMEHTalldja Ha MpoOJeMaTHKH on olnacta Ha EKOHOMHjaTa,
nHpOpMATHKaTa, MPABOTO M TOJIUTUKATA, YMETHOCTA, MEIMIIMHCKUTE HAYKH U 3JIPaBCTBOTO, Oe30emHoCTa,
¢wunozodujara u kamxkeBHocTa. Ce BeNH ,,rOJIEMUTE TBPJICHa Oapaar U rojeMu Jqokasu'. TpeTupajku TeMu oJ
obracta Ha €KOHOMHjaTa, aBTOPUTE MpaBaT OCBPT Ha MpPOOJIEMHUTE TIOBP3aHH CO HEBPAOOTEHOCTA, Pa3BUBAME
MAapKCTHUHI CTPATETUU 1 H3rpa)16a Ha 6peH)1, MMPETIIPUEMHHUIITBO U MOTI/IBaHI/Ija, BOBCIYBAHKh€ HOBHU TEXHOJIOTMU
BO BOJIEH-ETO Ha OM3HUCHUTE cO 11eN 00e30eayBamhe KOHKYPEHTHOCT Ha JOMAIIIEH U Mel'yHapoIeH ma3ap, Kako U
aHajM3a Ha MeryHapOAHUTE TProBCKH cucTeMu. Bo obmacta Ha HMHGOpPMATHYKHUTE HAyKH aBTOPUTE Ce
OCBpHYBaaT Ha TEKOBHHTE TPEHJOBH Ha OMOMETpHKaTa, KaKo M eBajyalldja HA IMPHMEHATa Ha e-yCIyTHTe Ha
HHUBO Ha JIOKAJIHA caMoynpaBa. ABTOpHUTEe KoM 00paboTyBaaT TeMH o1 00JacTa Ha NMPAaBOTO M MOIUTHKATA CE
OCBpHYBAaT Ha MPOOJIEMH ITOBP3aHH CO AKTYSITHHUTE TOJIMTHYKH MHTEPECH U YCTaBHU IpOMeHH Bo PemyOnmka
Makenonuja, apOUTpaka HACHOPOTH JpPXKABHO CyAeme, KaK0 W 3alliTHTa Ha OCHOBHHTE YOBEKOBH IIpaBa.
O6paboTyBajku TeMu 011 00acTa Ha yMETHOCTHTE, aBTOPUTE Ce OCBPHYBaaT Ha M3TrpamdaTa Ha UACHTUTETOT
IpeKy obiiekara, IIpUMEHa Ha COBPEMEHH TEXHOJIOTHH BO MOJIHATAa WHIYCTPH]ja, KAKO M MPUMEHA HAa KBaHTHATa
¢u3muKa BO JIMKOBHATa yMeTHOCT. [loHaTaMmy, aBTOpHUTE, TPETHpaaT Pa3INYHM acleKTH Ha Oe30eqHocTa, Kako
aHanm3a ¥ o0paboTKa Ha pa3y3HaBaykd ITOATOLM, aHAJM3a HA EKOJOIMKaTa 0e30eqHOCT, YIpaByBame CO
0e3benHocTa W 37paBjeTo mpu paborara. Bo oBoj Opoj ce 3acTameHW M TeMH OJ o0jacTa Ha METUIIMHATA,
MIOTECHO TO/Ipadje CTOMATONIOTHja, OJHOCHO JIEHTAIHA MEAWIIMHA, KaJie ITO aBTOpuUTe 00padoTyBaaT MoBeKe
TEMH TMTOBP3aHU CO OBaa mpobiemaTuka. O odnacture Gunozoduja U KHHKEBHOCT or(haTeHN Ce TEMH ITOBP3aHU
CO aHaJM3a Ha BIMjaHWETO Ha MOPAJIOT M €THKATa BP3 KyATypaTa U CEKOjIHEBHUOT KMBOT, KAaKO U aHaJM3a Ha
NPUYMHHTE 30LITO OApeJIeHa ToeTcka (hopMa CTaHyBa KHIKEBHA MOJIA.

HckpeHo BepyBaMe JieKa NMPEe3eHTUPAHUTE CO3HAHM]a U 3aKIIy4OLH Ha aBTOPUTE, BO rojieMa Mepa Ke T
no0mmKaT pa3paboTyBaHHTE TEMH IO CEKOj O Bac, a BOSJHO Ke IPETCTaByBaaT MOTHB W HMHCIHUpalHdja 3a
MOHATAMOIITHH UCTpaXKyBama. VIcTo Taka, u3pa3yBamMe HaJIeXK JiIeKa OBa MEI'YHApPOJHOTO CIFICAaHHE ¥ BO MJHUHA
Ke IIpeTcTaByBa MECTO KaJie IITO K€ ce BKPCTYBaaT HIEUTE H pa3MHCITyBambarta Ha rojieM Opoj aBTOpH 0] 3eMjaTa

n 0O CBCTOT.

I'maBeH 1 OArOBOpPEH ypENHUK

nou. 1-p Anuta lllemo



IDEA Int. J. Sci. Arts. 3(2019)5 International Journal of Science and Arts - “IDEA”

Dear readers,

You are holding the 5" issue of “IDEA”, an International Journal of Science and Arts. The idea behind publishing
an international scientific journal was to offer authors that tackle modern subjects and problems a possibility to
publish their research. The main focus of analysis of the previous four issues was researching a specific problem
area that affects everyday life, addressed by a multidimensional approach. In the present issue authors provide
their views, findings, and conclusions on current issues that are part of their field of study. By doing so, we have
provided an enriched content of the published papers that can be of interest to a wider public.

The authors’ papers laid out in this issue have thorough research and findings connected to different aspects of
practical implementation of subjects from the field of economics, IT, law and politics, art, medical studies and
healthcare, security, philosophy, and literature. “Great statements ask for great evidence.” By tackling economy-
related topics, the authors review issues such as unemployment, developing marketing strategies and brand
development, entrepreneurship and motivation, introducing new technologies in business management that aim
to secure competitiveness both on domestic and international markets, as well as analysing international trading
systems. As for the field of IT, authors focus on current trends in biometrics, as well as evaluation of e-service
application by the local governance. Authors that research subjects related to law and politics address the current
political interests and constitutional changes in the Republic of Macedonia, arbitrage vis-a-vis state persecution,
as well as basic human rights protection. Researching art-related subjects, the authors analyse identity
development through use of clothing, application of modern technologies in the fashion industry, as well as
applying quantum physics in fine arts. Authors also discuss various aspects of security, analysis and processing
of intelligence data, environmental safety, health and safety management at the workplace. This issue includes
topics from the field of medicine and dentistry where authors dwell on several related subjects. The papers from
the field of philosophy and literature look at subjects related to the influence of morality and ethics on the culture

and everyday life, and an analysis of the reasons why a certain lyrical form becomes a literary fashion.

We do believe that the findings presented in this paper will bring the subjects discussed closer to the reader and
be an inspiration for further research. Likewise, we hope that this international journal will become the crossroads

of ideas of many authors from the country and abroad.

Editor-in-Chief
Asst. Professor Anita Shesho, PhD
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MULTILATERAL TRADING SYSTEM ON CROSSROADS

UDC: 339.5 Original scientific paper

Zoran Jolevski, PhD'; Biljana Andreska-Bogdanovska, PhD*; Filip Jolevski PhD Candidate®
'European University — Republic of Macedonia, Skopje, Macedonia
2 George Mason University, USA

Abstract

In recent years we have witnessed the crisis in the multilateral trading system, primarily because of the inability
of the Doha Development Agenda to produce results after 17 years of negotiations. The reasons are complex —
large number of participants in these negotiations which complicates reaching the consensus, and the different
interests of individual groups of states, among many more. Parallel to this, we are witnessing the proliferation of
regional integration agreements. In the last decade, negotiations for two mega regional integration has begun,
one between the countries of North and South America, Asia and Australia, the so-called Trans-Pacific
Partnership, and the second between the EU and the US, called the Trade and Investment Transatlantic
Partnership. For the world economy, it is most advantageous that the regionalism and multilateralism develop in
parallel, which is why it is necessary to accelerate and, within a reasonable time, to complete the ninth round of
multilateral trade negotiations called the Doha Development Agenda.

Key words: multilateral trading system, regional integration, WTO, Doha Development Agenda, trade

negotiations.

The multilateral trading system that was created 70 years ago by entering into force of the General Agreement
on Tariffs and Trade is facing serious challenges. For the past two decades, it has been in the status quo and has
failed to deliver the outcome required by the Doha Ministerial Declaration adopted in 2001. Since the beginning
of the Doha Development Agenda, the last round of multilateral trade negotiations, deadlines have been

constantly prolonged.

The First Fifty Years of the Multilateral Trading System
Towards the end of the Second World War, the vision for the organizational architecture of the world

economy consisted of three pillars: the International Monetary Fund, whose task is to ensure stability in the

functioning of the international monetary system; the World Bank Group, by providing financing for the

11



International Journal of Science and Arts - “IDEA”

reconstruction and development of low-income economies; and the International Trade Organization (ITO) that
was supposed to provide regulation for the development of international trade and employment.

The first two pillars were established before the end of the Second World War, in 1945. But the creation

of the third pillar of the world economy, ITO faced challenges from the very beginning. The Preparatory
Committee for the drafting the Charter of the ITO, established by the UN Conference on Trade and Employment,
after over a year of work and the four meetings held between October 1946 and March 1948 failed to produce
the agreement for establishment of the ITO.
The initial failure to establish the ITO was followed by extensive efforts to improve the environment in which
the international trade was taking place. From 1946 to 1994, eight multilateral rounds of trade negotiations were
held, which resulted in a substantial decrease of the customs protection, as well as improvement of the discipline
in the use of national regulations for international trade. According to Chad P. Bown and Douglas A. Irwin (2015)
"height of tariff barriers on the eve of the 1947 Geneva conference that established the GATT and negotiated the
first postwar tariff reductions... among the key GATT participants — the United States, Western Europe, and Japan
— was about 22 percent at the time of the first Geneva conference".! After the eight rounds of multilateral trade
negotiations, that is, after the implementation of the results of the Uruguay Round, according to the study of the
GATT Secretariat (1994) the average duty on industrial products in the US is 3.5%, the EU 3.6% and Japan 1.7%.
In addition, the number of tariff lines with binding duties has been seriously increased. Namely, upon the
transformation of GATT into the World Trade Organization (WTO), developed economies accepted
commitments for all tariff lines of agricultural products, 99% of industrial products, while emerging markets
implemented constraints on 73% of tariff lines of industrial products®. So, in the first 50 years of the multilateral
trading system, the customs protection level has been substantially reduced. For developed countries, customs
protection is reduced to a minimum for most products, especially from the manufacturing sector. The second
benefit of the established trade system is that countries have undertaken commitments for the maximum level of
customs duties for almost all products. This contributes to increase of the predictability for the exporters.

In addition to the reduction of tariffs, the Kennedy, Tokyo, and especially the Uruguay Round of
multilateral trade negotiations introduced a greater discipline in the use of the instruments of national foreign
trade policies. Especially successful was the Uruguayan Round, which finished with the adoption of the Final
Act of Marrakesh in 1994, and the establishment of the World Trade Organization. The Final Act of Marrakesh,
in addition to improving the regulation of trade in goods, contains agreements on: regulating international trade
in services, the trade-related investment measures, and incorporates protection of rights arising from intellectual
property. The trade in textile products was fully integrated in the regulation that applies to other manufacturing
products. At the same time, rules for agricultural products have been established, especially on the use of
subsidies, which were particularly high in this sector. It also improved and clarified the anti-dumping and

countervailing measures using safeguards, technical barriers to trade, customs valuation, and the rules of origin.

1 Bown, Chad and Irwin, Douglas. 2015, The GATT's Starting Point: Tariff Levels circa 1947, National Bureau of Economic Research,
Cambridge, USA, p. 17

2 GATT, Results of Uruguay Round of Multilateral trade Negotiations — Market Access for Goods and Services: Overview of the
Results, Geneva, November 1994, p.26

12
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At the same time, regulations on regional integrations, which are becoming increasingly important, have
improved.

The multilateral trading system has been especially strengthened with the new dispute resolution
mechanism, which introduced procedures with precisely determined deadlines for each phase of the dispute
settlement resolution. Among those is the introduction of decision making procedures for adoption of the Reports
of Panels and Appellate Body. Reports will not come in the force only if there is consensus not to adopt them, so
called, negative consensus. This has improved the effectiveness in resolving disputes arising from the
implementation of the arrangements that have been agreed during the Uruguay Round. "The effectiveness of the
dispute settlement mechanism in the WTO is also result of the fact procedure that the members of WTO are
responsible for implementing decisions as well as monitoring their implementation, and not the Secretariat of the
organization".?

The analysis of the multilateral rounds of trade negotiations, are showing that they are becoming more
complex both in terms of the number of countries and in terms of the issues that are on the negotiation agenda.
The first four multilateral rounds were dedicated only to the reduction of tariffs and 13 countries (in the second
round held in 1949) and 38 countries (in the third round in 1951) were involved in them?. In the sixth round of
the multilateral trade negotiations, the Kennedy Round, in addition to the tariff negotiations, unsuccessful efforts
were made to improve the discipline in anti-dumping procedures. In the Kennedy Round 62 GATT Contracting
Parties participated. The next, Tokyo round, beside the negotiations for reducing tariffs, efforts were made to
harmonize regulations and introduce greater discipline in the areas such as technical barriers to trade, public
procurement, subsidies and safeguards, import licensing procedures, customs valuation, and anti-dumping. In
addition, three plurilateral sectoral agreements for beef, dairy products and civil aircraft were adopted. The tariff
bindings in the first round of multilateral negotiations covered an import worth $10 billion. The results of the
Tokyo round had an impact on $ 155 billion, and from the Uruguayan round the reduction of customs covered

about $ 3.7 trillion worth of imports in 123 states.

Year Place/name Subjects covered Countries
1947 Geneva Tariffs 23

1949 Annecy Tariffs 13

1951 Torquay Tariffs 38

1956 Geneva Tariffs 26
1960-1961 Geneva, Dillon Round Tariffs 26
1964-1967 Geneva, Kennedy Round | Tariffs and anti-dumping measures 62
1973-1979 Geneva, Tokyo Round Tariffs, non-tariff measures, "framework" 102

agreements

3 Jolevski, Zoran (2006), World Trade Systems, Matica, Skopje, p. 258
4 lbid. (page 25)
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1986-1994 Geneva, Uruguay Round | Tariffs, non-tariff measures, rules, services, | 123
intellectual property, dispute settlement,
textiles, agriculture, creation of WTO, etc.

The Status Quo of the 21 Century

The Uruguay Round Negotiations lasted for 8 years — from 1986 to 1994. The current round of
multilateral trade negotiations began with a delay, in December 2001, at the Doha Ministerial Conference and,
today, after 17 years, its completion is still uncertain. The greatest achievement in these 17 years is the adoption
of the Trade Facilitation Agreement, which came into force on 22" February 2017.

The slow progress is a result of the different interests of the WTO members. The early rounds of
multilateral trade negotiations were conducted manly by the developed countries and managed to impose their
positions, while, at the same time, making concessions for the least developed and developing countries. With
the membership of China and Russia and with the economic development of Brazil and India, there has been a
change in the balance of negotiations in the current round of multilateral negotiations. Member states agree that
the least developed countries should be assisted in their efforts to become more integrated in international trade.
One of the main challenges in this round of trade negotiations is that some members, such as China, India, Brazil
and others, want to keep the treatment of developing countries and the privileges that emerge from it, although
they are important economies. For example, if the absolute value of the gross national domestic product is used
as the indicator, China is in second place in the world with a GDP of $11 trillion, India is the seventh largest
national economy with a GDP of $2.1 trillion, and Brazil is the ninth economy with a GDP of $1.8 trillion in
2017°. While per capita these countries may still be lagging somewhat due to within country large inequalities in
wealth and income, the overall size of the economies and their technological adaption is far ahead of many
countries in sub-Saharan Africa and South Asia. According to the projection of the World Economic Forum and
Business Insider UK (Martin & Will, 2018) in 2050, the largest national economy in the world will be China
($58.5 trillion), the second India ($44.1 trillion), the fourth Indonesia ($10.5 trillion) and the fifth largest national
economy — Brazil ($7.5 trillion). If as indicator is used the per capita gross domestic product, the situation is
different.

According to Wang Yong (2014), "Lack of agreement on the Doha negotiations reinforced the perception
of inefficiency of policy-making at the multilateral trading system. There are a number of factors that explain
this, including: the increasing number of new WTO members, which makes it more difficult to coordinate and
compromise; the global financial crisis of 2008, which has put the Doha negotiations in a more challenging — and
protectionist — context; the lack of support from the business community in developed countries; the different

views among developed and emerging economies on the balance of concessions to be made and results to be

5Gray, Alex (2017), The world’s 10 biggest economies in 2017, World Economic Forum u Formative Content
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achieved; the dichotomy among emerging economies themselves; and the restructuring of the negotiating powers,
with emerging economies like Brazil, India and China exercising more influence but at the same time being
reluctant to make market access concessions to meet the demands of some developed countries."®

The proliferation of regional trade agreements that has emerged over the past decades has raised concerns
over their impact on the multilateral trading system. The relationship between these two processes is complex.
Ensuring the compatibility and parallel development of multilateralism and regionalism is one of the most
important issues of international trade. In order to avoid the confrontation of multilateralism and regionalism,
according to Renato Ruggiero (1996)’, the first WTO Director-General, it was necessary to ensure parallel
development of these two processes and the initiatives for multilateral liberalization to avoid falling behind the
regional ones. The intensification of the liberalization of the multilateral trading system should correspond to the
proliferation of regional trade agreements. It has been more than 20 years since the founding of the World Trade
Organization and the recommendations of its first General Director, Renato Ruggiero. His recommendation
hasn’t being implemented.

The multilateralism has become a hostage to the differences between developed industrial countries and
countries whose national economies have become significant economic powers. As a result of the inability to
reach common positions on most issues within this round of multilateral trade negotiations under the auspices of
the WTO, developed countries have started another strategy which consists in concluding bilateral and regional
free trade agreements. Also, the last decade, the negotiations stared for two mega trade alliances.

These activities resulted in new additional liberalization of the international trade in goods and services,
substantially eliminating customs, commitments for opening modes for export of services, strengthening the
discipline in the use of foreign trade policy measures, protection of intellectual property, direct foreign
investments, etc. What could not be achieved in multilateral negotiations under the auspices of the WTO was
achieved through bilateral and regional free trade agreements. According to the latest data, 467 regional trade
arrangements have been notified in the World Trade Organization, of which 240 are free trade agreements of
goods, 156 agreements for free trade of services, 20 customs union agreements and 51 preferential trade
agreements with the least developed countries. As of January 2019, out of these 467 agreements notifiad to WTO,
291 agreements are in force, 142 for goods, 148 for goods and services and only one for services alone®,

While the number is encouraging, their scope and quality are impirtant as well. As has already been
pointed out, those arrangements are not just traditional, covering trade in goods, but also services, intellectual
rights, direct investments, mutual acceptance certificates, resolution of disputes, etc.

The two mega agreements that have been negotiating over the past decade represent a new quality. These
are the Transpacific Partnership (TPP) and the Transatlantic Trade and Investment Partnership (TTIP). TheUnited

States, Japan, Australia and some other countries planned to implement certain roles through the TTP. Although

6Yong, Wang (2014) The Political Economy of the Rise of Mega-regionals, published in Mega-regional Trade Agreements Game-
Changers or Costly Distractions for the World Trading System?, WEF, Geneva (page 20)

’Ruggiero, Renato (1996) “Multilateralism and Regionalism in Trade, Economic Perspectives”, USAI, Electric Journals, Vol.1, No.16
Swww.wto.org
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China refused to enter the negotiations of TPP, the agreement is structured such that it allows countries on the
Pacific to enter the agreement provided that adhere to the rules and conventions set-forth by the establishing
parties. While primarily a trade agreement, TPP also includes investments, property rights and other clauses, as
well as clauses that require countries to disclose information regarding their monetary policies in order to ensure
a smooth conduct of business and foresight for the private sector. With the change of administration, the United
States withdrew from negotiations and Australia, Brunei, Vietnam, Japan, Canada, Malaysia, Mexico, New
Zealand, Peru, Singapore and Chile continued with negotiation and reached the consensus on the text. Some
provisions that were priority of the USA were not included, since there was no such interest from other countries.
The Comprehensive and Progressive Agreement for Trans-Pacific Partnership was signed on 8 March 2018 and
entered into force on 1% January 2019. This mega agreement is creating huge free trade area in the Pacific.
Members will benefit from free trade and from the agreed discipline in the other areas, such as direct investment
and intellectual property protection. Countries members of the free trade area are expecting not just the increase
of trade flows, but increase of foreign investments from the companies of the region. That will increase the
employment and the GDP. Therefore, the Comprehensive and Progressive Agreement for Trans-Pacific
Partnership is very attractive and we can expect that other countries from the region would have interest to join.
The original structure of the Agreement was open-ended, that means countries who would like to accept the rules
could join the free trade area. Geographic widening the acceptance of the rules agreed by the signatories of the
agreement indirectly increases the importance of mega agreements. They step forward in the liberalization of

international trade outside of the existing multilateral framework of trade.

Conclusion

The multilateral trading system is at a crossroads. In order to succeed progress must be made to conclude
negotiations of the Doha Development Agenda in the next few years. The alternative to the failure is
marginalization of the WTO in the process for negation of the regulations of the international trade rules. This
will leave room for regional trade integrations to become dominant, and take primacy over multilateral trading
system. It also opens the possibility of emergency of trade blocks, especially mega trade agreements, which will
indirectly impose regulation of international economic relations. There is also a danger, especially mega trade
agreements, to isolate certain countries, which is in collision with one of the most important principles of the
multilateral trading system, which is the principle of non-discrimination. At the same time, regional trade
integration and mega trade agreements can be used for reinforcing the WTO administered regulation. In order to

avoid potential adverse effects, it is necessary that multilateralism and regionalism develop in parallel.
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I'PAJIEIE HA MEI'YHAPOJEH JYKCY3EH BPEH/I
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Esponcku ynusepsumem - Penybnuxa Maxedonuja*

Hapooua 6anxa na Penybnuxa Maxeoonuja®

“Hekou nmyfe cMeTaaT Jeka JyKCY30T € CIIPOTHBHOCT Ha cupomaiintujaTta. He e Taka!
JIykcy30T € CipOTHBHOCT Ha ByJITapHOCTa

Koko Ilanen
AncrpakTt

Totem 6poj MapkeTepH, eKCrepTH, KOHCYJITAHTH, MEHAIEPY U aKaJIEMHIIA 'O IOCTaBYBaaT MPallamkeTo
KaKo Jla ce M3rpajiy riodajieH ycrenieH JIykcy3eH Open. Kako Te OpeHI0BU Ja TH 33JI0BOJNAT TOTpEOUTE U
BKYCOBHUTE Ha MOTPOITYBaYNTE BO PA3INIHO BpeMe U Ha TOJIKY pa3yindeH npoctop. Kou ce pakropu Ha ycrex 3a
poOWB Ha OBHE OPEHI0BH Ha TIT00aHNOT ma3ap. Kou dekopu Tpeda 1a ru HalpaBaT KOMITAHUHTE 3a JIYKCY3HU
MPOM3BOMHN 3a Ja OMIaT IPUCYTHU Hacekae Hu3 cBeToT. Co riiodaau3aiujaTa Ha na3apoT u npoduiamnyjata Ha
HOBUTE JUTHUTATHU TEXHOJOTHUH, MOTPOITYBAYNTE MOOMBAaT ‘“HOBO JIMIE W HCKAXKYBaaT MOCO(PUCTHUITUPAHH
Oapamba OJ emHa CTpaHa, a KOMIIAHHHUTE MOpa Ja MPUMEHAT IOIMUPOKH W IMOKOMIUIEKCHH KOMITAPATHBHU
pellieHrja BO OJJHOC Ha KOHKYPEHIMjaTa 3a J1a JIONpart JI0 MOTPOIIYBaYUTe Off PyTa CTPAHA.

OBoj Tpyn ce obuayBa Ja MM IOMOTHE HAa KOMIAHHUHTE Ja TPUMEHAT OJPEIeH PEeIoCiIel Ha YEKOPH 3a
MOJIECEH HACTAI Ha HUBHUTE TYKCY3HH MTPOM3BON Ha TITOOATHUOT masap.

Kiyunu 360poBU: 1yKCy3HU NPOU36O0U, MAPKEMUHS, OUSUMATHU MEXHON02UY, 2100a1eH na3ap

BUILDING A GLOBAL LUXURY BRAND

“Some people think luxury is the opposite of poverty. It is not!
It is the opposite of vulgarity.”

Coco Chanel

Abstract

Many marketers, experts, consultants, managers and academics around the world still ask the question how to

build a global successful luxury brand. How these brands can meet the needs and tastes of consumers at different
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times and in so much different locations. What are the success factors for the breakthrough of these brands in the
global market. What steps luxury companies need to make to be present around the world. With the globalization
of the market and the profiling of new digital technologies, consumers get a "new face" and perform more
sophisticated demands on one hand, and companies have to apply wider and more complex comparative solutions
against their competition to reach consumers on the other. This paper is trying to help companies to apply a
certain sequence of steps for easier performance of their luxury products in the global market.

Keywords: Luxury products, marketing, digital technologies, global market

Bosen

JIykcy3HHTE MPOM3BOMAM, TPAJULHOHAIHO, MOAPAa30HpaaT MPOU3BOJN CO BUCOK KBAJIHUTET U MPE(QHHETOCT.

[MonmMoT “IyKcy3” ce TOMCTOBETYBAa CO “CKamo” MM “‘eKCKIy3HBHO

. Co rmobanmm3anyjata Ha MazapoT u
npoduianrja Ha HOBUTE JIMTHTAIHN TEXHOJOTHH, TIOTPONTYBAYNTE HA JTYKCY3HU MPOHM3BOAM JOOMBAaT “HOBO
quie” U cCOPUCTULIMPAHU MOTPeOH, a KOMITAPATHBHUOT CET HAa KOMIIAHHMHUTE CTaHyBa MOOOraT M IMOIIMPOK.
JIyKcy3HHTE NPOM3BOIM CE KapaKTEePH3HPaaT CO OCYM 3HAYAjHH KAPAKTEPUCTHKH:

-Bucok KBaIuTeT: KBAJIUTETOT HA JIYKCY3HUTE IPOU3BOIHU HE € ciaydaeH. Toj e pe3ynraT Ha BUCOK aHTa)KMaH,
KpPEaTUBHOCT, 3aHAETYHUCKU BELITHHU, €CTETHUKA, UCKPEH HAlop U BewTa u3paborka. Jlykcys3or cam 1o cebde e
CUHOHMM 33 BUCOK KBAJIUTET.

-PeTkoCT: TyKCY3HUTE IPOU3BOIY UMAAT KPAaTOK KUBOTEH LIUKIIyC. TOKMY 3apaji 0Baa KapaKTEpUCTHKA THE
071aBaaT BIIEYATOK JieKa ce peTKH. [IpupoaHara u BemTadka perkocT IeHepupaaT BElITauka rnodapyBauka U
xKenmda Kaj MOTPOITyBadnTe.

-IlpeMmuym nena: Hema Iykcy3 0e3 mpemmyM (ekctpa) meHa. llerara ro reHepupa JIyKCY3HHOT CTaTyC BO
MUCIUTE Ha HOTPOLIYBAa4yMTE. 3a Aa C€ OAPXKU IepLENLUpaHaTa BHCOKAa BPEIHOCT M KBAJINTET, LIEHATa Ce
(hopMHpa Ha TOBUCOKO HUBO Off OYEKyBambaTa Ha MOTPOLIYyBAYHUTE.

-IIpoaa:kHO MecTO: BO IIPUHLUI, JYKCY3HUTE OpEHIOBH MOXKAT Ja C€ HajAaT BO TOJIEMHUTE MElyHAPOIHHU
METPOIIONH, HO BO HCKITYYMBO CIEIHjalTHU MPOAaBHAIN (HAj9eCTO JHIleHIpanHu ). Cexoe MpoakHO MECTO KaJie
LITO Aoafa MOTPOLIYBA4OT € MECTO Ha MCKYCTBO cO OpeHmorT. Ecrermkara, 3aHaeT4MCTBOTO, KPEATHBHOCTA,
BHCOKaTa yMETHHYKA BPEAHOCT HE CE BP3aHHU caMo co (hr3nUKaTa Ui BUPTyeIHATa CPEeANHA KaJie IITo OpeHa0T
ce pozaBa, TyKy M CO CeKoja TOUKa Kaje IITO HOTPOLIyBay ro UCKyCyBa OpeHIOT.

-IIpe3enTepcTBO: GMIMCKH aKTEpH, My3U4yapy, BPBHU CIIOPTHCTH, WICHOBH Ha KPaJICKH cemejcTBa, TB-
JIMYHOCTH, MOJIHM MOZENIH U JAW3ajHEpPH NPHUBJIEKYBaaT BHUMAHUE M MMaaT BiMjaHHE BP3 MIOTPOLIYBAYUTE KOTa
MPOMOBHpAAT MPOM3BOAM Ha CIENMjaTHW HACTaHW M Ha pasHU MOAHHU 30uaHyBama. Kopucremero Ha oBue

cene6p1/1TI/1 (HOSHaTI/I J'II/I]_[a) 3a HpOMOL[I/Ija Ha JTYKCY3HUTC ITPOU3BOJN € MHOT'Y TO3UTHBHO.

! Martin Roll; “Five steps to build a strong luxury brand”, Business and Brand Leadership, February 2018
2 Sudio Sudarsan; “Luxury Brand Management”, July 2013
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-Ilequrpe: ucropwjata M TpaaunMjaTa [OMaraaT 3a IMO3HATOCT Ha OpeHAoT. boratata Tpaauuumja u
MO3aIMHCKUTE CEMEjHU cTebna OKoly OpeHAOT CIUIeTyBaaT MUCTHKA OKONy Hero. MHCTHKaTa Ha OpeHIOT My
JlaBa Moy1ab0Ko 3HaUCHE U MOrojemMa BpeqHocT. EfleH rpaM MUCTHKA BPEH Kako TOH NeppOpMaHCH.

-OnHocu €O jaBHOCTA: MOAHUTE HACTaHW, yjloraTa Ha celeOpHTH, pasrOBOPH CO U3ajHEPHUTE Tpajat
PEIIeBaHTHOCT Ha OPEHJIOT U JIUjajIor CO JYKCY3HUTE MOTPOIIyBaYH.

Bo EBpona i1yKCy3HHOT CEKTOp MMa KpeaTHUBEH JernapTMaH (HJIU Au3ajHep) KOj ce TPIIKU 338 KPeaTHBHOCTA,
3aHAETYMCKUTE BEITMHM M HHOBamuurte. Of apyrara crpaHa Ha ATJIAHTUKOT IOBEKE aKIEHT Ce cTaBa Ha
nepcoHu(UKaINjaTa, KACTUMHU3AIHjaTa, XKeJIOUTe U YyBCTBATA Ha MOTPOITYBAYHUTE.

['1100aTHMOT MapKETHHT Ha JIYKCY3HU OpeH0BH Oapa riio0ajieH mpucTam. YIITe MOBEKe ITO MAPKETHHIOT
Ha JIYKCY3HU TPOW3BOJM Cera BKJIydyBa OJIOrOBH, COIMjaIHU MPEKHH IaTGopMu, MyaTHMEnWja U APYTH
COOJIBETHH HANpETHH TEXHONOMIKH (opMu. HampenokoT BO CONMjATHOTO BMPEKYBambe, OHJAjH BUACOTO H
JPYruTe KOMYHHKAIIMCKA TEXHOJIOTUU 0apaaT KOMIIAHHHTE Ja UCTPAXKyBaaT HOBU W Pa3NIMYHU Ta3apH HABOP
0]l HUBHATA KYJITypHa cdepa W HAIIMOHAJICH MJICHTUTET. MapKeTHHT MEHaAllepUTe MOopa Jia 3a3eMaT riodaieH
MIPHCTAIl KOH OPEHINPAETO U CTPATErnUTe 32 KOMyHHUIUpame. JIyKkcy3HUTe MapKkeTepyu Mopa Jia OMIaT CBECHH

3a PErHOHAITHUTE PA3JIMKHY, HO U JIa KCIIOpadaaT BeTeHa OpHIIMjaHTHOCT Ha OPEHJIOT JIO MOTPOITYBAdHUTE.

Coap:xxuna

Vigneron u Johnson® ro meduHHMpaaT JIyKCYy3HHOT OpEH Kako “eKCTpeMeH Kpaj Ha OpEeHIOBHTE O
mpecTikHaTta Kareropuja.” IlocTrojar moBeke KiIydHHM YeKopu 3a OpeHIl MEHallepuTe KOWM Ce MOCBETEeHH Ha

n3rpandaTa Ha JIyKCy3HU OpeHIoBH. Bo mpomomkenne ce najgeHu crneqauTe”:

1. Unentundukanuja nHa Huve (KOHIEHTPUPAH) CErMEHT

[TazapHu cerMeHTH ce Ipynu Ha MOTEHUMjATHM IOTPOLIYBaud KOM MMaaT IOCEOHHM KapaKTEPUCTHKH,
onHecyBama win norpedu. IloTpomryBaunre ce genmaT BO pa3idyHU TPYNH KOM MMaaT M3BECEH CTENEH Ha
xomoreHocT. Co cerMeHTHpame Ha Ma3apoT, MOTPOIIYyBauyUTe MOePUKACHO MOXAT Aa T'M 3aJ0BOJAT CBOUTE
norpebu co coopeTHu npoussou. (Sarvary & Elberse, 2006)°. TIpu co31aBameTo Ha CErMEHTH, MapKeTepUTe

KOpHUCTaT JieMorpadcku KapaKTEpUCTUKU, KaKO IOJ, BO3pAcT M NPHUXOM, AOJIEKa Ipyrure Hexaemorpadceku

3 Vigneron, F., & Johnson, L.W. “A review and a conceptual framework of prestige seeking consumer behavior”, Academy of Marketing
Science Review, 1999

4 Martin Roll; “Five steps to build a strong luxury brand”, Business and Brand Leadership, February 2018

5 Sarvary, M. & Elberse, A. “Market segmentation, target market selection, and positioning”, Harvard Business School. Module Note
506-019. 2006
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KapaKTepUCTHKH KaKO JIOKaIMja, BPEIHOCTH, BKYCOBH, MpedepeHLMH MOBEKe Ce KOPHUCTAT 3a JIYKCY3HUTE
npousBoau. [lcuxorpadckute KapakTEPUCTUKK KaKO WHTEPECH, aKTMBHOCTH W MHCIEHa ce epeKTHBHU KOra
OpeHIo0T Tpeba Ja ce 3acuiM Ha ofpeAcH ma3ap. MapkerepuTe Ha JTyKCy3HU OpeHIOBH pa3BHBAaaT KpeaTUBHU
Ha4YMHU 33 CETMEHTHPAa¢ Ha HUBHUTE Ma3apy CO OrJIe] Ha Toa IITO THE Op30 ce MEHyBaaT o IIo0aau3alujara,
TEXHONOTHjaTa M 3roJeMEHHOT HHTEPEC 3a OBHE MPOM3BOIM OJf CTPAaHA HAa MOMIaguTe morpomysadn. Cooper®
TBPJM JeKa “co OOraTCTBOTO HA TUTUTAIHH IUIATGOPMHU U COLMjATHA MEIUYMH, MHOTY JTYKCY3HH OpEeHJIOBH TH
kopuctaT Facebook, Twitter, YouTube u apyru amvkaiyu KOM C€ JOCTAlHH IO OOraTv, MJIaJd U TEXHUYKH
eAyLUpaHy TOTPOIIyBaun.”

Enen on dyHpameHTamHUTE MPUHIUIK HA TJIOOATHOTO OpeHAMpame € Ja ce MACHTU(UKYBa JTYKpaTHBEH
CETMEHT KOH KOj KOMITaHHMjaTa ke TO TapreTupa Mo3uinuoHupamero. OBa € MHOT'Y BasKHO CO OTJie]l Ha Toa IITO
JMYKCY3HHTE C€ pa3iiKyBaaT Oj OOWMYHHWTE (KOHBEHIIMOHAITHH) MPOM3BOAM. JIyKCy3HHTE MPOM3BOAM HMMaat
BHCOKa CUMOOJIMYHA BPEIHOCT KOja ja HyJaT Ha M30paH CerMeHT Ha MOTPOIyBayl KOU 0apaaT BHCOKOCTATYCHU
npou3Boau. [IpB dYekop Ha KOMIAHHUTE KOM CakaaTr Jia MpojaBaaT JIYCKY3HH TPOW3BOJM € Jia YTBpJAAT HUYE
CErMEHT Ha 0OOoraTu IOTPONIYBadd M Jia MOHYJIAT BHCOKOCOGUCTUIMpaHHu npomu3Boau. Ha mpumep, [lopumo
ApMaHu OpeHJIOT MII00ATHO € MO3HAT 110 BUCOKUOT KBaJIMTET U nep(eKkTHO An3ajHupaHarta odjeka 3a maxu. Ho,
0] HeoJaMHa KOMIlaHWjaTa ApMaHW o0jaBuUJa JieKa Ke Mpou3BeqyBa ApPMaHH-IMHC 32 aMEPUKAHCKHOT

THHE]jIIepCKH ma3ap. M300poT Ha 0BOj masap € 3Ha4acH U 3a rojieM OpeH ] Kako ApMaHH.

2. [Mo3unmonnpame Bp3 0OCHOBAa HA BUCOKO HUBO Ha AudepeHuHjanuja

Co men moroneMa KOHKYPEHTHOCT Ha 11a3apoT, TI00aHuTe OpeHI0BH MOXKAT J1a ja ClielaT cTpaTrernjaTta Ha
JUAEPCTBO CO IIEHW WIIM CTpaTerdjata Ha audepeHIjanmja (arpeciBHa pa3inYHOCT O KOHKYPEHTCKUTE
npousBoan). IIpumep, Southwest Airlines e muaepckn OpeHx K0j KOHTHHYHPAHO ja IPUMEHYBa CTpaTerrjaTa Ha
midepennujanuja. OcHOBa 3a audepeHnrjanija € KOMIUIETHaTa IIEHOBHA CTpaTerwja M KOpIOpaTHBHATA
KyJTypa.

3a ma Ouaat ycrenrHy, rIo0aJHuTe MapKeTepyu Tpeda 1a pa3BujaT COOABETHU CTPATETHH 3a MO3UITMOHUPAHE.
Akaka and Alden’ yrBpamme meka “IpecTHKOT M KBAaIMTETOT HA OPEHAOT ce 3HAYajHH (PAKTOPH BO
IO3UIMOHMPAETO Ha IiobanHuTe Opennosn”. Aaker and Shansby® 3GopyBaar 3a mect npucramu 3a
MO3UIIMOHUpAkhe Ha JYKCY3HHTE OpPEHJIOBH M TOA: aTpUOYTH, LeHA-KBAJIUTET, KOPHCHOCT WJIM aIUIMKaluja,
MPON3BOJ-KOPHCHUK, MPOU3BOJHA KJlaca M KOHKYpeHIHja. MHOTY eBpOIICKH JIyKCYy3HH OpEHIOBHU ja KOpPUCTAT

nosnunjaTa - anI/I6YT Bp3 OCHOBA Ha A0JIraTra I/ICTOpI/Ija Ha 3aHAaCTUYMCKa BCIITHHA U KBAJIUTCT, KAKO HA IIPUMEP

6 Cooper, L. “Five strategies for a successful global brand”, Marketing Week, 12 — 16, 2010

" Akaka, M.A. & Alden, D.L. “ Global brand positioning and perceptions: international advertising and global consumer culture”.
International Journal of Advertising, 29(1), 37, 2010

8 Aaker, D.A. & Shansby, J.G. “Positioning your product”. Business Horizons, 56 — 62, 1982
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Hermes (1837) Louis Vuitton (1854), xom 6ume ocmoBanum Bo 19 Bek. (Xiao, 2012)° Bo ommoc Ha
MO3ULIMOHUPAHETO 3ACHOBAHO Ha OJJHOCOT II€HA-KBAJUTET, CUTE JIYKCY3HU OPEHJIOBH MMaaT BHUCOKA, IPEMUYM
neHa. BpaToBpckute Ha Hermes He Moxkat na ce Hajaat nox 1ieHa og 100 eBpa, a wagopure Ha Brigg mon 400
eBpa. [locTojat moBeke BpaTOBPCKH ¥ YaJ0pH Ha 1Ma3apoT KOM HaIMKyBaaT Ha OpeHgoBute Hermes nim Brigg,
HO HE UM Ce JIOCTOJHU BO OJJHOC Ha KBAJIUTETOT. [103MIIMOHUPambeTo KOe KOPUCTH aIUIMKAIlUH Ce TPUMEHYBA Kaj
MOBEKEe JIYKCYy3HH OpeHnoBH. MMEHO oBHME OpEHIOBHM 3alo4yHalie KaKo IPOM3BOIUTEIN Ha BOOOMYACHU
npou3Boau. Hermes mpousBenyBan ceana 3a KOWH, U OTTyKa € HEroBoTo joro. Louis Vuitton npoussemyBai
obnunu Kydepu 3a mapuckure natyBauu. OBue OpeHJOBH OJ1 JIOKaJHH KOW MpOW3BeayBasie (DYHKIIMOHATHU
MPOM3BOJM 32 MPOCEYHH MOTPOLIYBAa4M TpepacHaje BO INIOOAIHU JTYKCY3HU NpETHpHjaTHja cOo OpEHIIOBH 3a
OoraTy W BIMjaTeHH MOTpomryBayn. Jlpyra mo3uiyja Ha OPEHIOBUTE € CIOpe KOPUCHUKOT MJIM KilacaTa Ha
kopucHui. Daniel Craig xoj e mozHatror HOB aktep 007, kako riobajeH JyKcy3eH OpeHJ KopucTu Brioni
onena, La Perla koctumu 3a kaneme ox Uranuja, Omega yacoBuuk ox [lIBajiiapuja u OpuTaHCcKO—IM3ajHUPAH
crioprcku aBTomo6mn Aston-Martin. (Cathcart, 2006)™° KopucTemero Ha cere6piTH H HUBHOTO BKITydyBame BO
MapKETHHTOT C€ YCIEeNIHW TAKTHKH KOW TM KOPHCTAT ToJieM Opoj TiIo0alHu MapKeTepu NpH pa3BUBamE Ha
WMUIIOT Ha OpeHJ0T. AKO TPOM3BONIOT € JOBOIMHO jo0ap 3a [lemc Bowx, Toram Moxe Ja ce 3aMHCIH MITO TOj
MOXeE J]a HATIPaBH 3a eroTo U caMoJioBepOaTa Ha MaIlIKUTe MOTPOITyBayH Ha oBHe OpeHoBU. [Ipon3Bos — kinaca
€ KOMIUIEKCeH OJJHOC IPH TO3MLIHOHUPAKE Ha JYKCY3HUTE NPOM3BOAN, 0COOCHO BO Mojara. /lu3ajHepuTe Ha
o0JIeKa TOCTOjaHO CE€ PEMHBEHTUPAAT CO HOBHM KaTEropHH Ha 0o0Jieka, Kako o0jieka 3a OeOHba, 32 MUJIICHUYHbA,
T1a 1 KOPUCTEHE Ha Pa3IMIHu OpeH/| eKcTeH3nH, Kako Hermes Benmocunenn wim Ferrari manronu. Ctparerujata
3a MO3MLMOHNPALE BP3 OCHOBA HAa KOHKYPEHIIMjaTa ja KOPHCTAT TOJIEMHTE OTPOLTYBauKy OpeHnoBH kako Koka

Komna n Ilemcu.

3. ®dokycupame HA CHMOOJIUYHATA BPETHOCT

HajsHauaeH ememeHT TpHW co3/aBame Ha JYKCY3eH OpeHI € crmocoOHOocTa Ha OpeHZOT na co3gane u
KOMYHHUIIMpa CUMOOIIMYHA BPEIHOCT 3a TOTpolryBadynTe. bpenmnosute BooonuaeHo 00e30emyBaar aBa BUAa Ha
BPETHOCTH: (DYHKIIHOHAIHA BPETHOCT M CMMOOJIMYHA BpeaHOCT . YHKIMOHATHATA BPEIHOCT IPOU3JIEryBa ol
KapaKTepHCTHKUTE W MOTEHIMjaIHaTa yrnoTpeda Ha OpeHnor. OyHKIMOHATHATA BPEAHOCT € OCHOBHATA KOPHCT
KOja MOTPOIIYBaYHTE OYEKyBaaT Ja ja JOOMjaT Co KyIyBameTo Ha OPEHIOT O/ aCIIeKT Ha KBAJMTET, CHI'YPHOCT,
noBepba. Kako TakBa Taa ja peduiektupa MarepujaiHaTa (ONWIDIMBA) CHOCOOHOCT Ha OpeHaoT 3a

MOTPOILYBAYHTE.

9 Xiao, L. “Louis Vuitton or Hermés: From whom can consumers learn?” Insead Knowledge. Retrieved from
http://knowledge.insead.edu, 2012

10 Cathcart, B. “The man with the golden typewriter”. New Statesman, 135(4818), 54-56, 2006

11 Martin Roll; “Five steps to build a strong luxury brand”, Business and Brand Leadership, February 2018
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CumMOoIrYHaTa BPETHOCT MPOU3IICTYBa OJ COIUjATHUOT CTaTyC Ha OPEHIOT, OTHOCHO CTEIEHOT JI0 KOj OpEeHI0T
ce TepUUNUpa Kako eIUTeH O CTpaHa Ha IOTpolryBaunTe'?. I'7106amHMTE IyKCY3HM IIPOM3BOIM MOpa
BHUMATEIHO J]a pa3BUjaT CTpaTerMd CO KOM Ke TM aKIEHTUpaaT HHUBHUTE CHUMOOJIMYHU BPEIHOCTH.
[ToTporryBauuTe ce CpeMHHU Jia IaTaT NIpeMUyM (EKCTpa) [ieHa caMo 3a TAKBU JYKCY3HU MPOU3BOIM KOU HyaT
CTaTyCHO YyBCTBO. EJieH 0/ HAUMHHUTE JIa CE CO3/1ajic CHMOOIMYHA BPEIAHOCT € MPEKY “pacKakyBarbe MPUKa3Ha™
U JIONITO TpajJiehe Ha UCTOpHja HA OpeHI0T. Peuncu eBHICHTHO JieKa CHTE JIYKCY3HH MPOU3BOAM pacKa)KyBaaT
NpUKa3Ha 3a CBOUTE TOYETOIM M OCHOBAYHM, 33 OAPKIMBUTE HAINlOPU M BIIOKCHUOT TPY[, 3a BPEIHOCTA 3a
omrectBoto. Exen mobap npumep e operor Ralph Lauren koj ru yoemyBa morporryBaduTe Jeka “He co3/laBa

o0Jieka, TyKy Au3ajHUpa COH”.

4. Co3naBame nepuenuuja Ha eKCKJIy3MBHOCT

Jlykcy3HUTE TIPOM3BO/IM HyJAT MepIENIja Ha eKCKIY3HBHOCT 32 TIOTPOIIYBAYUTE KOja 3HAYM HEOCTHIKHO
BHCOKa IIeHA, OrpaHndeHa reorpadcka pacmoNOXKIMBOCT, E€KCTPEMHa pETKOCT, Oapuepu 3a MOIMIHPOKO
noce/lyBame Ha TMPOU3BOJIOT, MMa M JIMMHTHUpaHa IMOHyAa. Ha OBOj HAa4MH TOTPOIIYBAa4OT CMeETa Jieka CO
KyITyBameTO Ha JYKCY3HH MPOM3BOAM ke mobme OpeHna co crerujajicH cTaTyc. J[OKOIKy MOTpOITyBadoT 3Hae
JicKa OpEHIOT € PETKOCT U TEIIKO € Ha paciiojlaraime 3a CUTE, TOj] K€ HallpaBU ce 3a Ja ro J00ue TOj MPOU3BO/I.
CozmaBameTo Ha MepIienifija Ha eKCKITy3UBHOCT CO3/IaBa ICEBIOYYBCTBO Ha IMoOapyBadka W € BUJ Ha om0paHa
0J1 KOHKYpEHIIMjaTa, PEryIapHUTE EKOHOMCKH IIOKOBH WM pelecHjaTa. TakoB MpuUMep € JaHCHPAkETO Ha
ekckry3uBHaTa Nokia Vertu ox ctpana Ha kommanujata Nokia koja To mpoMoBHpaza MOOMIIHAOT TeleOoH BO
mykcy3HuTe npoctopun Ha Prada, Gucci, Louis Vuitton, co mTo co3zana 9yBCTBO Ha IMMUTHPaHa Tpogak0a u
eKckITy3uBHTeT. [Ipyr npumep Ha TakoB Openn ¢ Hermes, unja aypa Ha €KCKITY3UBHOCT € pe3yyiTaT Ha HEroBara
¢bunozoduja cexoram ga Hyaud “yITpanpeMHUyM JIYKCy3~ IITO MOXAT Ja CH IO J03BOJIAT caMO Mall Opoj

norpoiryBayr. OBUE CTPATErny Ha €KCKIIY3UBHOCT JIECHO MOJKAT J1a CO31aAaT YCIELIHN JTYKCY3HHU IIPOU3BOIH.

5. Hcnopaka Ha cynepuopHo OpeH/ BeTyBame

Enen on Haj3HauyajHUTE NMPEOM3BHLIM HA CEKOj OpPEHI € KOHCTAHTHO Ja 'O HMCIOpadyBa BETYBamETO Ha
OpeHnoT. YcmemwHuTe OpPEHAOBH C€O3/aBaaT JIOTMCTUYKH, OPraHU3alMOHW M OIEPaTHBHU CTPYKTYpH KOU
rmoMaraaT BO UMIJIEMEHTALlMjaTa Ha CTPATEruuTe KOW UCIIONHYBAaT 1aJeHH BeTyBamwa. JIykcy3HHTE IPOU3BOIU
HE camMO mTO Tpebda MOCTOjaHO Ja HMCIopadyBaaT CUMOONMYHA BPEOHOCT, TYKy Tpeda na mpoeKTupaar
KOH3HCTEHTHOCT M KOHTHHYUTET NpHU cekoj aonup co HuB. Ilpumep, Giorgio Armani, UTaqMjaHCKH JIyKCY3€H

6peH):[, IIpaBU Ir'OJICMH HAIIOPpU HA CUTEC MPOJAKHU MCECTAa HU3 CBCTOT Ja 06636G,I[I/I BHCOK KBAJIUTCT. I[ypI/I n BO

12 Martin Roll; “Five steps to build a strong luxury brand”, Business and Brand Leadership, February 2018
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YCIIOBH Ha pelecHja, JYKCY3HHTE MPOU3BOJM HE cMeaT na OujaT Ha pacnpopaxba, TyKy ApkaT JO CBOjaTa

YHUKAaTHa BPEAHOCT.

3akiay4ok

I'panemero Ha Mykcy3eH OpeH]T € CBOCBHIHO MaTyBambe. Cekoja KOMIIaHHMja Koja MPEeTeHIUpa 1a U3rpau
ry100asieH JIyKCy3eH OpeH 1 Tpeda HajlpBo Ja ro UACHTU(PUKYBa HUYE CErMEHTOT Ha MOTPOIIYBaYH, JIa ja UCTAKHE
CUMOOJIMYHATA BPEAHOCT HA OPEH/IOT, /1a TO MO3UIIMOHMpPA OPEHIOT U Jia ONPEAEIN COOJBETHA CTpaTernja 3a
midepenipame Ha OpeHaoT. JIpyr MpeauM3BHK 3a MEHAUCPHTE Ha JIYKCY3HH OPEHIOBH € Ja TM MCKOPHCTH
JUTUTATHATE U TEXHOJOMIKU Harpenoiu. [loTpolyBaunTe KoM KymyBaaT JIYKCY3HH OPEHJIOBHM HE TH KyIlyBaaT
caMo 3apaji (pHHAHCHCKATa eKCTpaBaraHTHOCT, TYKY M IOpaJy Iachjata Koja ' acolupa Ha OpeHaor. bpenn
MeEHallepuTe KOW CO3/1aBaaT JYKCY3HH IPOW3BOIM MOpa Ja TH MCKOPHCTAT CHTE PEIEBaHTHH KOPIIOPATHBHH

CTpaTeruu.

Conclusion

Building a luxury brand is a kind of journey. Every company that pretends to build a global luxury brand should
follow few steps, like to identify a niche consumer segment, to emphasize the symbolic value of the brand, to
position the brand and to determine the appropriate differentiating strategy for the brand. Another challenge for
managers of luxury brands is to use digital and technological advances. Consumers who buy luxury brands do
not buy them just because of the financial extravagance, but also because of the passion that it associates with

the brand. Brand managers who create lucrative products must use all relevant corporate strategies.
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VJOTI'ATA HA )KEHUTE IPETIIPUEMAYY BO MEI'YHAPOJJHUOT
BU3HUC

UDC:334.722-055.2:339.5-027.511(497.7) Cmpyuen mpyo

IIpod. n-p bunjana Angpecka-borganoscka

Eeponcxu ynusepzumem — Penyonuxa Maxedonuja
Ancrpakrt

Bo 0B0j Tpyx ke ce aHanm3upa NonokOaTa Ha KeHaTa BO OMIITECTBOTO U OM3HUCOT, MPEIU3BUIINTE CO KOU
Ce CpeTHyBa BO MPETIPHEMHHINTBOTO, KAKO ¥ pellieHHja KOM ITOMaraaT BO COBJIAyBarbe Ha MPETPEKUTE.

Bo coBpeMeHOTO ONIITECTBO, CTATycOT HAa JKEHUTE CE€ MEHyBa Kako pe3yjiTraT Ha pacTedykara
WHAyCTpUjaIn3andja 1 ypOaHu3aluja, cria3MaTHyHa MOOWITHOCT U COIMjaJTHO 3aKOHOJABCTBO, CE IMOBEKE H
noBeke JKeHH ce oOpa3yBaaT, yMETHUYKH, TEXHUYKH W CTPYYHO M HUBHHOT IPOICHT BO paboTHaTa cuia e
sroieMen. Tue ce gokTOpKH, podecopku, nnu3ajHepku, MeHariepku. Co mupeme Ha 00pa3oBaHUETO U CBECTA,
JKEHUTE ce Tpedpirja o KyjHaTa W pakoTBOpOWTE, BO MHIyCTpHjaTa, W IMOBHUCOKM HHBOA HAa aKTHBHOCTH,
OTBOpHja HOBH OM3HUCH, BJIET0A BO ITOJUTHUKATA U YITPaByBAYKUTE MTAKETH HA KOMITaHUKTe. Tre Bieroa Bo CBETOT
Ha MPETIPUEMHHUIITBOTO.

Kayunu 360poBuU: crobanuzayuja, RpemnpuemMHutimeo, JHceHu npemnpuemadi;

THE ROLL OF WOMEN ENTERPRENAUERS IN THE INTERNATIONAL
BUSINESS

Abstract

This paper will analyze the position of women in society and business, the challenges encountered in
entrepreneurship, and solutions that help overcome obstacles.

In contemporary society, the status of women changes, as a result of rising industrialization and urbanization,
spasmodic mobility and social legislation, more and more women are educated, artistic, technical and vocational,
and the in percentage in the work force has increased. They are doctors, professors, designers, managers. With
the spread of education and awareness, women’s witched from the kitchen and handicrafts, to the industry, and
to higher levels of activity, opened up new businesses, entered the company's policies and management packages.
They entered the world of entrepreneurship.

Keywords: globalization, entrepreneurship, women entrepreneurs;
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BoBen

I'moGanu3zanmjata To MEHyBa JIETIOBHOTO ONKPYKYBambhe Ha MPETNpHjaTHjaTa MpeKy IpOMEHH Ha HAYHMHOT
Ha TPOM3BOJICTBO, HA4YMHM Ha MpoAakOa, IUCTPUOyIMja ¥ 3al03HABake CO HOBH IPOHM3BOIU.
WnTepHanmonanuzanujata Ha paboTeme U Mel'yHapoJHata copaboTKa ce MoBeKe TW OpHILAT TPaHuIUTE Mery
3emjute. PakTOpy Ha MOTTUKHYBamkE Ha riiodanu3anujata ce: MOJUTUYKH IPOMEHH, pa3Boj Ha TEXHOJOTHjaTa,
pa3Boj Ha Ma3apu, TPOLIONH ¥ KOHKypeHuja. O Apyra cTpaHa, OBa MPETCTaByBaaT MOXKHOCTH 32 (DOPMHUpPAHE
Ha HOBW OM3HHUCH M pa3BOj Ha MPETIPUEMHHINTBOTO. [lapanenHo co oBHe TPEHIOBH CE ITO3HAYaeH € TPEHJI0T U
c€ MOTroJIEMO € MPUCYCTBOTO Ha )KEHH BO JIOMAIIHOTO ¥ BO MEI'YHAPOJHOTO MPETIPUEMHHIITBO.

[onuTnukata ¥ eKoHOMCKa TpaHcopMalija Ha MHOTY 3eMjU JOBele N0 MoTpeda 3a enHakBa
aHTQXXUPaHOCT Ha TIOJNOBHUTE. BaykeH MOTEHIIMjauT 3a pa3Boj Ha IJ100aTHaTa EKOHOMH]ja IPETCTaByBa U KEHCKOTO
MpeTnpueMHUINTBO. Toa BIMjae HA CMalTyBame Ha HEBPaOOTEHOCTa, OCHOBAaHE OM3HHCH BO HOBH TEXHOJIOIIKU
chepu, TpUMEHA HA HOBH TEXHOJOTHH. HOBUTE TEXHOJOTWH, KaKO HWHTEPHETOT, COIUjalHH MPEXKH,
BujeokoHpepennuu, Ckajim u 1p. codTBepckH IIathopMH, OBO3MOXKHja pealHu WH(OpMAMKd W HJeH 3a
(hopmupame Ha MHTEPHANMOHATHA OU3HHCH.

[IpeTnpneMHHIITBOTO TIPETCTaBYBa IeI000pa3Ha aKTHBHOCT BO KOja c€ BKJIYYEHH: KBAIU(HKYBaHH
CO3HaHHWja 3a Ta3apor, o0e30eayBamke MOTPEOHN PECypCH 3a J1a Ce 3aJI0BOJIaT MOTPEOWTE W aKTUBHpAIE HA
pecypcute co 1en ocrBapyBame Npogut! IIpernpueMHUINTBOTO € KaTalu3aTop Ha €KOHOMCKHOT pa3Boj Ha
3eMjaTa U aKyMmyjanuuja Ha kanutai. [IpernpueMadnte ro qUKTHpaaT €eKOHOMCKHOT PacT cO CBOUTE MOCTAIKU U
OJITYKH.

Manure 6usHucH Kou 3a3emaaT 70% ox CBETCKUTE KOMITAHHH, C€ CE TIOAKTYEITHH, 0COOEHO OM3HUCUTE
Bo ycayrute. 60% on BpaboTenure Bo cBeToT (6arkapctBo, UT, 3mpaBcTBO, CyacTBo, 00pa3oBaHme, areHINN),
paboraT BO MHTENEKTYyalHU yciayru, 14% Bo mpous3BoacTBO, 4% BO 3eMjoeiIMe U APYruTe BO pa3HU APYIH
vHIyCTpUK.:

JKeHckoTo mpeTnprueMHHUIITBO BO Pa3sBUEHUTE 3€MjH € MHOTY aKkTyelneH (peHoMmeH. IIpB HayueH TpeTMaH
Ha wcToTo Omn oOjaBeH Bo 1976 rom Bo amepukaHckoro crucanmue "Journal of Contemporary Business",
"Entrepreneurship: A New Female Frontier", co mro e mpenn3BukaHo BHUMaHHe Ha oBaa Tema. Cropen
CTaTUCTUYKHUTE MOAATOLM ACHEC €AHA TPETHHA Of cuTe OM3HHCH BO CBETOT MM IIpUIara Ha XKEeHH, CO CTalKa Ha

pacT u 10 /1Ba MaTH, BO OIHOC HA HAITMOHATHUOT mpocek Bo CAJI.

IIpeTnpueMHUIITBO

IloBeke o1 €A€H BCK MaJIMOT OU3HUC € YCICIICH U HIMPOKO aJalITUPAH BUJ] HA MHCTUTYIHUOHAJIHO YPEAYBAKkC

3a Kpeupame u I[I/ICTpI/I6y1/IpaH>e Ha OoraTcTBOoTO. MOKTa U OciaTa Ha MaJIuTe OM3HHCU KaKO U Ha OCanuoT

KOpIIOPAaTHBEH CEKTOP € MOCTOjaHO UCIIUTYBaHa U fedatupana. MHTepakuyjaTa momery riao0aJHHOT eKOHOMCKU

YIndustrija4/2005
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pacT u rI00aIHUTE OMIITECTBEHN MPEAN3BULIM J0OBEIE 10 MTPOMEHH BO KapaKTEPOT U OJHECYBAH-ETO Ha MAJIUTE
OM3HKCH KaKo U BO OUYEKyBamaTa Ha jJaBHOCTA 3a YJIoraTa ¥ OIrOBOPHOCTA HAa MallUTe OM3HKICH BO OMIITECTBOTO.

Co3naBameTo Ha ManuTe OM3HKCH € YCIOBEHO O Pa3BOjOT Ha MPETHPUEMHHUIITBOTO.

[IpeTnpreMHUIITBO penaTUBHO HOB TIOMM KOj c€ KOPHCTH BO HaieTo noanedje. HeroBara mpumena matupa
ymre o 18 Bek. IIpB, Hay4HHK, KOj F'O BOBEI MOMMOT — MpeTIpuemMau (entrepreneur) e Puyapn Kantujon?, koj
T'0 TIOBP3aJl MPETIPUEMHHUIIITBOTO CO PU3UKOT.

[ToTtoa ce mojaBuIiIe HU3a TEOpETHYAPU KOU 'O pa3paboTyBaat MOMMOT MIPETIpUeMay U IPETIPHUEMHHIITBO.

[ITo BCymIHOCT 3HAYM MpeTIpueMad?

Toa e mHAMBHYA, KOja Ipe3eMa ofipesieH Ou3HuC moTdaT, BOBEyBajKku HOB MPOU3BO/I, WM HOB TIa3ap, HOB
HAYWH HA AUCTpHOYIIMja HA IPOJAYKTHTE, HJIM HOB HAYWMH Ha IPOU3BOJICTBO, IIPH IITO MIPe3eMa OJIPEIeH PH3HK.

Hajronem xanuran na npernpuemador ¢ UJAEJATA 3a 6usnuc. Kora ke ce obpabotu uzaejara, 3a HOB
MPOM3BOJI, KOj K€ ' 3a70BOJIM Oapamarta Ha IOTPOIIYBAyYOT, K& Ce aHAJIM3Mpa [1a3apor, ke ce GhopMHupa 1eaHa
rpyma, ke ce obez0enat MatepujaaHu ((PHHAHCHCKY) U YOBEUKH PECYPCH, MOXKe Jia ce 3anovHe co ousHucor. Ce
pazbupa aeka MpeTIpPUEMadoT CO CETO OBa, Ke IMMOHECE M OIpOMHA KOJIMYMHA PU3HUK.

IIpernpneMHHIITBOTO TIPETCTaByBa Ie000Opa3Ha aKTUBHOCT BO KOja ce BKIYYEHH: KBUTM(UKYBaHU
CO3HaHM]ja 3a Ma3apor, 00e30eayBame MOTPEOHN PECYPCH 3a Jia Ce 3aJ0BOJIaT MOTPEOMTE M aKTUBHpame Ha
pecypcuTe co el ocTBapyBame npogur!

IIpernpuemMaum ce Jayre co MOCEOHN 3HACHa W BPOACHHU (MM HAydEHH) BEIITHHH, KOM CE CIIOCOOHH Ja
BpIIAT NMPETIPHEMAYKH aKTHBHOCTH.

[TpernpueMHUIITBOTO CIY)KH Kako KaTaJu3aTop Ha EKOHOMCKHOT pa3Boj Ha 3emjata. Toa e emHa of
HajrOJIEMHTE JIETIOBH 33 aKyMyJallija Ha KanuTaja. BeynHocT, eKOHOMCKHOT pacT € pe3yiaTaT Ha HallOPUTE IITO
T IIpe3eMaart npernpuemMadnte. CIMIHO HA TOA, IPETIPUEMAYNTE MOXKAT Ja TO TUKTHPAAT EKOHOMCKHOT PacT
CO CBOUTE TIOCTAIIKH U OJUTYKH.

CaMO aKTMBHHM M EHTY3HjaCTHUKH IPETIIpHEMadd MEITOCHO T'M HCTpakyBaa MOKHOCTHTE Ha 3eMmjara,
JOCTAaIHU PECYPCH - TPYA, TEXHOIOTHja U KaIUTall.

Bo pa3BuennTe exkoHOMHH, TOTpedaTa O MPETIPUEMHHIITBO € IIPH3HACHA KaKo T1aBeH (aKkTop Ha pacT BO
ekoHoMmHjaTa. Kako mro OpojoT Ha mpernpruemMadn BO eIHa eKOHOMH]ja pacTe, CTalmKaTa Ha eKOHOMCKH pPacT €
BHCOKa, ce HaMaJTyBa HeBpaboTeHoCTa’,

W mokpaj OpojHuTE MpUMeEPH Ha JKEHU KOW YCIEIIHO YIPaByBaaT M CO HAjrOJIEMUTE CBETCKH KOMITaHUH,
0COOEHO BO TEIIKUTE €eKOHOMCKH YCIIOBH, HUBHUOT yJI€J BO MIPETIPUEMHHUIITBOTO € MPUJINYHO CKpoMeH. TokMy
3apajiy T0a, J100pO € 1a Ce UCTAKHAT YCIICITHUTE UCKYCTBA Ha KEHUTE BO OM3HUCOT, CONICTBEHUYKH, IUPEKTOPKH,
3a J]a ce MOTHBHpAaT Ha HOBH NMOT(HATH U MHUIIMJATUBH 34 3roJIeMyBambe Ha Op0joT Ha )KEHUTE BO HAjBUCOKUTE

HOSI/II_II/II/I4.

2Kpanes, Tomop: OcHosr Ha MeHanMeHT, LIIM, Ckomje, 2002
3dutn, T. Xauusacunesa-Mapkoscka, B., bejrmen M., IIpernpuemanmTso, ExosoMmcku daxynrer —Yrusep3uter Kupun u Metozuja,
Ckorje, 2007
4 http://lider.events/zene-u-biznisu/
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o mpamame Ha cocToj0aTa Ha BpaOOTEHU XKeHH, He 3a0CTaHyBaMe MHOTY 3a]1 EBpomna, Ho Toa He 3HauH JeKa
Hema mpobieMu.

3omTo JMyrero cakaat Aa OUAaT mpernpueMaydu?

MpeanocTu: ABToHOMHja W He3aBHCHOCT, I[lpemHocT Aa ce 3amo4He comncTBeH Ou3Huc; YyBCTBO Ha
JNOCTHTHYBame; KoHTpona Ha TnyHnTe (PUHAHCHH.

Cunaboctu: JlnuHo xpTBYBame; ToBap Ha ONrOBOPHOCT; Maiia TonepaHIMja Ha TPELIKH.

XEHUTE IMPETIIPUEMAYU

JKencko mpeTnpueMHHUINTBO "€ NPETHpUjaTHE BO COINCTBEHOCT M KOHTPOJUPAHO OJf JKCHH, KOU HMMaar
MUHUMaJeH (prUHAHCUCKU nHTepec 011 51% o/ KanuTaioT U faBaaT HajManky 51% ox BpaboTeHocTa, reHepupaHa
BO MPETHPHjATHETO HA KEHUTE .

Bo noBekeTo 3eMju, pErHOHU U CEKTOPH, ITOTOIEMHUOT JIe O COTICTBEHUITNTE / MEHAIIepUTe Ha OM3HHUCOT ce
Maxu (ox 65% 1o 75%). Cemak, ce TOBeKe 1 MOBEKE KEHHU CTaHyBaaT 3aMHTEPECUPAHU 33 COTICTBEHOCT HA MaJl
Ou3HKCH M TIOYHYBaat co pabora. [Tokpaj Toa, cTankuTe Ha CaMOBPaOOTYBamkhE Kaj KEHUTE CE 3roJieMyBaaT BO
HeKkoJIKy 3eMju Ha EY. Mako He mocTojat oQuIrjaiHu CTATUCTUIKH TIOIATOIM TIOBP3aHU CO OU3HUCHTE CO MOJIOT
HA HUBHHOT COTICTBEHHWK, IOCTOjaT JOOpH JOKa3u KOW Cyrepupaar 3HAYMTEIHO 3rOoJIEeMyBarme Ha YKEHCKOTO
TIPETIPHEMHHIITBO .,

Cnopen Xenckara (MHaHCHCKa MpEXa, BO COBPEMEHOTO OMIITECTBO BO CBETOT, JKCHHUTE 3allOYHYBAaT
Ou3HuCH, ZBa NaTH IOBeke o Maxure. Ha mouerokor, Ha >KEHUTE MM € IOTELIKO Ja I'M Pa3BHjaT CBOMUTE
OM3HKCH,3aT0a ILTO HEMAAT JOBOJIEH IIPUCTAI A0 pu3ndeH KanuTail. [IpuunHuTE 3a TOA JIEeXKaT BO COIICTBEHOCTA,
[IOrOJIEMHUOT MPOLEHT Ha IPUBATHUTE UMOTH UM IIpUIIafaaT Ha MAXKUTE U 3aTOA XKEHUTE HEMAaT LITO Jja OCTaBat
KaKo XHUIOTeKa, 3a Ja J00WjaT KpeAuTH o OaHKHWTE W Apyrd QopMamHu (GUHAHCUCKHA WHCTUTYINH. JKeHuTe
npermpueMadn npercraByBaaT 10% om OpojoT Ha mpeTmpHeMadyd BO HamiaTa 3eMja. Bo 1enmnoT CBET mocTon
cdakame neka HajAoOpHOT HAYMH 32 CHPaBYBamE CO CHPOMAIITHjaTa M OBO3MOXYBame Ha 3a€IHUIIATA J1a TO
moto0py CBOJOT KBAJUTET HA JKUBOT € MPEKy COIlMjalHa MOOMIIM3aIija Ha CHPOMAIITHUTE, OCOOEHO Ha JKEHUTE
BO TpynH 3a camomomoml. Bo mocnemHo Bpeme ce Npe3eMeHH MHOTY WHHUIMJATHBH 3a 3ajaKHyBambe Ha
WHCTUTYLMOHAIIHUOT PypajieH KPEAUTEH CUCTEM U C€ BOBEIECHH PAa3HU PAa3BOjHU MPOrPaMHU.

3ajakHyBamETO Ha JKEHUTE MPEKy CaMOIIOMOIIHHWTE Tpymu, OW JoBeno 10 OeHedWIIMM HE cCaMoO Ha
MOEAMHEYHUTE KEHHU, TYKy UCTO TaKa M Ha CEMEjCTBATa U 3aeHHUIIATa KaKO LETHHA, IPEKy KOJICKTUBHA aKIHja
3a pa3Boj. [loBekero eHW CONCTBEHWIIM Ha OM3HUCH,0€a WM OMAaKWHKH WA MJaId, CKOPO TUILIOMHPAHU
KEHH, KOU ce obuzene na Hajaat padoTra BO Apyrd HHCTUTYIIMH, HO HE ycIease.

be3 mperxomHu uUCKycTBa BO BOAEHETO Ha OW3HHUC, CONCTBEHUIUTE HA MKEHCKH CTOMAHCTBA Ce
TPaJULHUOHAIHO KEHCKH OPUEHTUPAaHU OM3HHCH Kako oOjeKa, Hera Ha y0aBMHA W MOJAEH IHU3ajH, KOW WU HE
Oapaat popmanmzupaHa o0yKa WM ce pa3BUBaaT 0 XO0OU MJIM HHTEpecC 3a Ou3HKC. MHOTY 4eCcTOo, MJIaUuTe KeHN
KOH ce KEPKH Ha COIICTBEHHUIM Ha OM3HHCH, Ce BKIydyBaaT BO paboraTa M ce OJrOBOPHHU 3a €IEH CErMEHT O]l

pa60TaTa Ha KOMHaHI/IjaTa, KakKo IIOMOIIHUIIU BO OM3HHUCOT HIIH KAKO HaCJICAHUYKHA.

SKpanes, T. Haymoscka, JI. OcHoBu Ha MeHanmeHT, EBporickn Yausepsurer, Cxomje, 2008
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Bo HanI/IjaXEU'IHI/ITe OIIIITCCTBA, KaJa€ JOMHWHAHTCH € MaXXO0T, 1 3aTOAa CC nojaByBaaT MHOT'Y Gapnepn KOHU T
CIipevyBaaTt KCHUTC Jia 3allI0YHAT CBOU 6usnucu. Hamrero OINIITECTBO, PM, HE € TOJIKY MHCIIUPATUBHO 3a ) XCHUTC,

HO CEIaK MOCT0jaT OrpOMeH Opoj Ha JKEHU MPETIIPUEMaYKi KOM UMAaT CBOM YCIICIIHU OM3HUCH.

Yiorara Ha )KeHUTe peTNpHeMadn

Mako HuKoraiin He cakaM yeHata Jja OuJie TpeTUpaHa 3a )KPTBa, Mopa Jia Ce KaXke JIeKa )KEHUTE UTPaaT IoBeKe
yJIOTH BO )KMBOTOT: yJIoTa Ha MajKa, Colpyra, JOMakHHKa, Taa Mopa Jia € MOAJpIIKa Ha CBOWTE Jiela, HO U Ha
CBOMTE POJAMTENM, Taa € MpHjarenka, aApyrapka. Hej3mHata emmatdja oy TOJKY HIMPOKO IITO Taa caka Jaa
MOMOTHE M Ha coceqiuTe, Tparanute. O Hea ce oueKyBa MHOTY, M Taa € crocoOHa Ja aaje Toiky. [lonexoramn
HHU Taa He € CBECHA OJ1 KaJIe U Jjoara TOJIKaBa CHJia, TPIICHHE, COMUIIOCT, Jby0oB KoH c¢. CaMo Taa € crmocoOHa 3a
ariconryTHa JbyOOB, Jia JaJie U Jia TIPHUMH.

U nokpaj cute 00OBpCKH, jKeHATa TeKHEE KOH 00pa3oBaHKe, HayKa, 1a 1 concTBeH ou3Huc. Kako Bpaborena,
JKEeHaTa 4YecTO ce CIydyBa Jia JIO)KMBYBa MOOHWHI, OCOOEHO aKo € BpeqHa M YyCIelllHAa, Ma To 3arpo3yBa
MIPETTIIOCTaBeHUOT. He peTko, Hej3MHOTO yHATIpEAyBamkEe 3aBUCH O BoJIjaTa Ha medoT.

3aToa, Taa ce oTydyBa J1a 3all0YHEe CBOj COIICTBEH OM3HUC. A 3a T0a, ITOKpaj uaejara ()keHaTa € COHyBad H
CEeKoraIl uMa OrpoMeH Opoj uzeu), moTpeOHU U ce mapu. Tpeba ma ro yoeaw COmpyror, Koj ke ja Haco4M Ha
anpecata Ha pomguTenute. Ho, ako Taa HAYMMIJIA, ke 1 peanusupa CUTE CBOM MEUTH.

Enna ox meuture € YCIIEX!

Craryc Ha ;KeHHTe NpeTnpueMaqyu

Ox 21 Bek, craTycoT Ha JXEHHUTE Ce MEHYBa, KaKO pe3yiTaT Ha pacTedykara HWHIYCTpHjalid3alfja U
ypOaHmu3amyja, cna3MaTHdka MOOWITHOCT M COIMjATHO 3aKOHOMABCTBO. CO TEKOT Ha TOAMHHUTE, CE€ TMOBEKe U
MOBEKE JKEHH ce o0pa3yBaaT, yMETHHYKH, TEXHUYKH M CTPYYHO M HUBHHOT IIPOLEHT BO paboTHaTa cuia €
sroneMeH. Tue ce nOKTOpKH, npodecopku, An3ajHepku, MeHanepku. Co mupeme Ha 00pa30BaHUETO U CBECTA,
KEHHTE ce mpedpirja ox KyjHaTa u pakoTBOPOUTE, BO MHAYCTPHjaTa, M Ha MMOBUCOKHA HUBOA HA AKTUBHOCTH.

Hypu u Bmagute BO CBETOT, ja Harjacdja morpebaTa o] CHpPOBEOyBamke Ha MOCEOHU IMporpamu 3a
MpeTIprueMHUYKa 00yKa 3a )KEHHUTE, 3a Jla UM OBO3MOXKAT Jia 3aII0YHAT CBOj COIICTBEH MOT(arT.

@duHaHCHCKUTE UHCTUTYLMHM M OaHKUTE, UCTO Taka, popMupaa moceOHM KenuH, 3a Ja UM IIOMOTHAT Ha
XKeHuTe npernpuemadn. OBue MepKu MPUA0HECOa KEHUTE MPETIpUeMadn Ja U3J1e3aT Ha EKOHOMCKATa CLeHa BO
MOCJIEAHNBE TOIUHH.

Cenak, 3a >KEHHTE IOCTOjaT HEKOJIKY XCHIMKeNa, 3a Ja Bie3aT M Ja yInpaByBaaT CO COICTBEHOCTa Ha
OM3HHKCOT, opaau A71a00K0 BrpaJeHUOT TPaJUlMOHANeH HAYMH HA Pa3MHUCIYBAalke U CTPOTUTE BPEITHOCTH Ha

OIIITECTBOTO.

31



International Journal of Science and Arts - “IDEA”

Bapuepu Bo OM3HHCOT HA KeHUTe MPeTHPHEeMAYKH

[IpobGnemuTe ¥ orpaHuyyBamaTa MITO TH UMAaaT KEHUTE NMPETIpUEMadr, Pe3yaTHpaa co OrpaHUIyBame U
CIpeuyBame Ha MPOIINPYBAKETO HA KEHCKOTO MpeTnprueMHHUINTBO. [IpukaxaHnu ce riaBHATE OaphepH CO KOH
ce coouyBaart keHuTe-mpernpuemadr. Co HEKOU 0] HUB, 00jEKTHBHO CE CpekaBaaT U MayKUTE.

1. ®unancuu
IToromemuotr A€ OJ KEHUTEC COIICTBCHHIIUM Ha 6I/I3HI/ICI/I,H3 IIOYETOKOT HA HUBHUHOT 6I/I3HI/IC, MoOpaui€ Jaa ce
MOTIHMPAaT BO 3HAYMTEINICH CTEIIEH Ha caMOr'eHeprupaHu (UHAHCHH. BaHKapcku 3aeMU U TPAaHTOBH CE€ KOPUCTAT
caMo BO MaJji Opoj cilydan ¥ OOMYHO Ce MPUAPYKEHH CO HEeKoja (hopMa Ha caMOINpou3Be/ieHo (puHaHcHpame. Ce
YHHU JIeKa JIOCTAITHOCTa Ha OaHKapCKUTE KPEIUTH Ce 3rojeMyBa OTKaKO MpeTHpujaTHjaTa ke CTaHAT OCHOBaHH
WM Ke ce pa3Bue 100ap oaHOC co OaHkara. baHkuTe ce mojaByBaaT co 00€30€MyBamETO KPEIUTH, OTKAKO
OM3HHCOT TIOYHYBa Jia JEMOHCTpUpa YYHUHOK. [lopajn OrpaHHYEHUTE CPEACTBA, THE HE CE BO MOXKHOCT Jia
CKJIaJIipaaT HOBU MaTEpHjalii U Jia TPOIIAT 32 peKIIaMHUparbe.

2. AJMHWHUCTpaTHBHU M PETYJIATHBHH Oapama
[IpobnemuTe CO aJIMUHHCTPATHBHUTE W pErylaTOpHHUTE Oapama Oea OIEHETH Kako TJIaBHH NpOOJIeMH Ha
KEHCKUTE MpeTnpueMadn. MHKpO TpeTnpHjatuja, oJf CUTE BHUJOBU, MOXE Jla JIOKUBEAT NpOOIIeMH BO
UCTIOJHYBAETO HA aIMUHUCTPATUBHUTE U PETyIaTOPHHUTE Oaparma, MOpaay JUCIPOIOPLIUOHATHAOT eeKT Ha
TPOIIOINTE 32 YCOTIacyBamke Ha MaJIMTE MPETIIPHjaTHja BO criopenda co rojgemute pupmu. Kako mociaennia Ha
TOA, HE € M3HEHAyBauKH IITO PEYHCH MOJOBHHA OJf OPraHU3aLUNTE 3a MOAPINKA HA KEHCKH IpeTIpHeMadn
UeHTU(HKYBaa MpoOieM 3a HUBHHUTE KJIMEHTH BO OBOj moryien. Bo mcTo Bpeme, CO HEKOJKY HCKIYYOlH,
aJIMIHUCTPAaTHBHUTE M PETYJIATOPHUTE OapuepH ce MO3Ha4YajHH 3a OM3HUCHTE BO COIICTBEHOCT HA JKEHHTE
OTKOJIKY 32 MaIlIK KOMIAHUH CO CIIMYHA TOJIEMHHA.

3. HemocraTok Ha MeHaIepCKH BEIITHHHU WM 00yKa

JXenure npernpreMadn KOM HEMAaT BEIITHHU 32 YIPaByBamEe NMaaT TEIIKOTHUH BO IPHUCTAIIOT JI0 AEITOBHU
COBETH WJIM MOAJPIIKATa MM c€ YMHH Mana. Mefyroa, MOCTOjaT MHOTY HEBJIAIMHH OpTaHU3allid KOU ce
3aHMMaBaaT co o0yka Ha )KEHHTE MPEeTIIpueMadH, a HeKOH O]l HUB JypH, IaBaaT ¥ OeCIIaTHU COBETH, TaKa IITO
THE MOXKaT Op30 J1a ce 0croco0aT 3a TEOPETCKUTE 3aKOHUTOCTH BO MEHAIIMPAHETO.

3. Mapkerunr

HenocrarokoT Ha BemTnHY 3a poiak0a M MapKETHHT € HajToJIeM POoOIIeM CO KOj Ce COOUyBaaT KEHCKUTE
npernprueMayy, 1o puHaHcupamero. OONYHO Ha IOYETOK O] OTBOpame OM3HUCOT, HeoCcTacyBaaT (pUHaHCHCKH
CpeIcTBa 3a MapKETHHI M NPOMOILMja Ha TPOHM3BOAMTE, a TOA OJ Jpyra CTpaHa Io yCHOpyBa pacToT Ha
KOMIaHHjaTa.

4. TexHomoruja

[Ipucranor 1o TexHomoruja ¥ NpoOIEMHUTE CO 3AIITUTATA HA MHTEJIEKTya HaTa COICTBEHOCT, CE CMETAaT 3a
npoOiieMu 3a JKeHHUTe NpeTnpueMadn. HemocTuror Ha KOMITjyTepCKo 3HaeHhe Ha BpaOOTEHHUTE € ToJIeM MpodieM
Onaejky KOMIIjYyTePCKUTE BEIUTHHY CE KITyueH Jel 0 OM3HUCOT. 3aT0a, YECTO € MOTPEeOHO /1a ce 3eMaT KypCeBr

3a KOMIIjyTepH (MaKo JIeHeC MJlauTe CIIPEMHH BJIEryBaaT BO OM3HHC OJ] OBOj aCIIEKT).
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5. Hemocrarok Ha moBepOa

Bunejku Hekon of xeHuTe npudakaat noapeacHa mnojaox0a, Kako pe3yaTar Ha Toa UM HEIOCTUTaaT JoBepoa
BO COICTBEHHUTE CIOCOOHOCTHU. [lypu U JOMa, WIEHOBUTE HA CEMEjCTBOTO HeMaaT MHOTY BepOa BO KEHUTE KOU
UMaat CroCOOHOCT 3a JIOHECYBAHE OJUTYKH.

6. Hemocratok Ha paOOTEeH KamuTa

Ja Oupar >keHM M J1a HampaBaT HEITO CaMOCTOjHO, CTaHyBa JOCTa TEHIKO 32 HHUB TOpaJd HEAOCTUT Ha
npucran 10 (GOHIOBH, OUICKM KESHUTE HEMaaT BUJIMBA CHUTYPHOCT M KPEeauT Ha maszaporT. Ilpex OpakoT Taa
3aBHCH O]l TATKO M, a KOTa Ke CTali BO Opak, Taa Mopa Jia TW CJIe[IH CTallKUTe Ha conpyrot. JKeHUTe He y)KhBaaT
MPaBO BO COICTBEHOCT Ha Koja OWio ¢opMa W MMaaT OrpaHWYEH NpHCTaN MPEKy HaJBOPEUIHW W3BOPH Ha
Cpe/CTBa, Iypy U JOOUBAKETO 3aeMH 0]l OaHKa WiH oJ] (UHAHCHCKA WHCTUTYIUja CTaHyBa MPEMHOTY TEIIKO,
nako oBaa Oapuepa He ce OJHeCyBa Ha 3eMjU BO KOHM MMa TorojiemMa JieMOKpaTtuja. Bo 3amajHuoT cBer, jxeHaTa
MIPBO ce pean3upa BO Kapruepara a 1oToa cTamysa Bo Opak.

7. OrpanmdeHa MOOHITHOCT

[opamn ocHOBHHTE OOBPCKH BO JIOMAKHHCTBOTO, HEJ3HHOTO BpEME ce pasJieNlyBa Mer'y nBara cBera. Taa He
€ BO MOYKHOCT Y€CTO Jia laTyBa U Jia Oujie JajeKy oJl JIoMa, 3a IMOJoJIry epuoau. Taka, Hej3uHaTa MOOWITHOCT €
orpannuena. OBa, HCTO Taka, MMa UMILIMKaIlMja BP3 OU3HHUCOT.

8. MaxxoT TOMHUHUPA BO OIMIITECTBOTO

Han xenaTta BO maTpujapXalHATE OIINTECTBAa (WJIM CEMEjCTBA) MOMHHHPAAT MaXKHTE, KaKO 3a Ipaliama
Bp3aHM 32 CEME|CTBOTO Taka W BO OM3HHMCOT. YecTo, Taa Mopa aa J0OHWE T03BOJA O Ma)kOT, PEYHCH 3a CC.
Hej3unara cnodona e orpanudena. Cexoralir Mopa Ja ce KOHCY/ITHpa U Jia go0ue omoOperue oa MaxkoT. OBa e
Taka 3aToa IITO YIITE O AETCTBOTO, HEj3MHUTE POAMTENH AOHECYBAaT OMIYKH 3a HEa, a 10 OpaKoT HEj3UHUOT

COTIPYT TO Mpe3eMa OTyIyBambeTo. 3a cpeka, B HAlllaTa Jp/Kapa BAKBUTE PabOTH CKOPO ce HagMuHATH.

3akiyuok

Xenute npernpuemauu, UCTO TaKa, I'M UCTPAXKyBaaT HUBHUTE MEPILENLIUH 33 BUAOBUTE HA MOAJIPIIKA ILUTO
Ou Morkene a OuAaT ol HajrojleMa KOPHCT 332 HUB, BO PENIABAKETO HA MPOOIEMHUTE CO KOU CE COOTyBaarT.

Ounancucku acriektu: Tpeba ma ce cipoBenaTt moceOHU (POHTOBH O KOU KEHUTE K& MOXAT Jja T0OMBaaT
0aHKapCKH 3aeMH I10 MPHUCTOjHU yciioBU. [lorojgemMa MHPOPMUPAHOCT U CBECHOCT 33 MOXHOCT 332 KOPUCTEH-E
TPAaHTOBU M pa3HHU (PMHAHCHUpaHAa, Of MPOEKTH, OJ BIaJMHHUTE Tella KOM Ce 3aHMMAaBaaT CO OBaa TeMa, KaKo U
npoektu ¢puHaHcupanu og EY.

I'pmwxa 3a memara: Tpeba na ce oOe30emaT MOBeKe YCTAaHOBM 3a TpHXKa 3a MOTpeOUTE Ha >KEHUTE-

npernpueMaud. OBa OM 3HAYENO MPOAOIKEHO pabOTHO BpeMe MM (IIeKCHOMIHO pabOTHO Bpeme, cropen

SLerner, M; Almor, T., Relationships among Strategic Capabilities and the Performance of Women-Owned Small Ventures. Journal of
Small Business Management, 40 (2), 2002
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nmoTpeduTe Ha KEHATa MpETIpUeMad, IMOPOJUIHO OTCYCTBO. BoBemyBame Ha COIUjaJIHU TOJHUTUKU 3a JKCHU
MpETIPUEMAUH.

JomakuuctBo: Tpeba na MM ce OJNECHHM Ha S>KCHUTE-TIPETIIPUEMAud Ja Jo0MjaT TOMOII 33 HUBHHUTE
JIOMaKHUHCTBA.

N3paboTka Ha KOHKPETHH MMOJIMTUKU U CTPATETUH 3a MOPIIKA Ha )KEHCKOTO MPETIPUEMHHUIIITBO BO TTOBEKE
KIIyYHU MHCTUTYIIMH, IPOAKTUBECH IMPUCTAIl HA MCAUYMUTE.

BMpexyBame Ha opraHM3allMy U JICTIOBHH KCHU MPEKY OpTaHH3Mpame JCIOBHU CPel0M 3a pa3MeHa Ha
HCKyCTBa W MeHTopupawme. Bo PM, Beke ce opranusmpaar cpeabu mnpeky Kiactepor 3a KEHCKO
MpETHPUEMHHUINTBO, [TopTanoT 3a KEHCKO MPETHPUEMHUIITBO, OpraHn3upan npeky CTomaHckaTa KoMopa Ha
PM, xako u xpeupame Ha lleHTap 3a JKEHCKO MPETIPUEMHUINTBO, UCTO Taka BO paMkuTe Ha CTomaHcKkaTta

Komopa’.

Conclusion

Women entrepreneurs also explore their perceptions about the kinds of support that could be of greatest
benefit to them in solving the problems they face.

Financial aspects: Special funds should be implemented from which women can receive bank loans at decent
conditions. Greater awareness and awareness of the possibility of using grants and various funding, projects,
government bodies dealing with this topic, as well as EU-funded projects.

Childcare: more care facilities for the needs of women entrepreneurs should be provided. This would mean
extended working hours or flexible working hours, according to the needs of the woman entrepreneur, maternity
leave. Introduction of social policies for women entrepreneurs.

Household: It should make it easier for women-entrepreneurs to get help for their households.

Creating specific policies and strategies for supporting women entrepreneurs hip in many key institutions,
proactive e media access.

Net working organizations and business women by organizing business meetings, exchanging experiences
and mentoring. In the Republic of Macedonia, meetings are already organized through the Women's
Entrepreneurship Cluster, the Women's Entrepreneurship Portal, organized through the Chamber of Commerce
of the Republic of Macedonia, and the creation of a Women's Entrepreneurship Center, also with in the Chamber

of Commerce.
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Abstract

This paper describes how recent technological innovations transform banks by creating new products
and services, increasing access for consumers, strengthening bank controls and driving down costs. This
transformation illustrates the increasing desire to become a ‘digital bank’.

Banks have adopted new technologies to varying degrees. Banks innovate in targeting, expanding
services, re-configuring delivery channels, delivering proactive advice, integrating payments and applying
blockchain technology.

Key words: Innovation, transforming banks, digital bank, blockchain.

Analysis and discussion

The digital transformation movement is underway and affecting all types of industries. As recent trends in
banking have shown, the financial sector is undergoing many changes as technology continues to make financial
companies more successful and create better relationships with their customers. Economic fundamentals are
strong, the regulatory climate is favorable, and transformation technologies are more readily accessible, powerful,
and economical than ever before.

New technologies and the pace of innovation reshape bank business and operating models, and influence
the shape and dynamics of the broader financial services ecosystem.

Many institutions, also, gradually implement elements of big data and analytics, as well as robotic process
automation to strengthen controls and reduce costs. Other technologies, such as distributed ledger technology
and the Internet of Things, are only in the early stages of commercialization by banks. These technologies provide
opportunities to better serve customers and increase access; provide enhanced insights both from a risk
management and customer service perspective; increase agility and speed to market, strengthen operations and
controls & transform institutional cost structures.

These efforts will only increase in 2019, as global financial and tech giants revolutionize the financial
services arena. As part of these mega-trends, banks will also experiment with new mobile applications and voice-
enabled gadgets to enhance both delivery and contextual personalization. Ultimately, the consumer will be front

and center.
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Banks undergo a fundamental transformation resulting from a range of technological innovations. Six
technologies are currently most prominent in financial innovation: cloud computing, big data and analytics,
artificial intelligence (Al)/machine learning (ML), robotic process automation (RPA), distributed ledger
technology (DLT) and the Internet of Things. These technologies are at different stages of maturity, and some
have the potential to significantly change the industry in the coming years.

Impact of technologies on banking (on a scale of 1-7; where 1 is very low and 7 is very high):*

- Open APIs (5.68);

- Advanced Analytics / Al / Machine Learning (5.66);

- Conversational Interfaces (Chatbots, Voice Device Interface (5.10);

- Cloud Processing (4.97);

- Mobility and Wearables (4.87);

- Robotic Process Automation — RPA (4.83);

- Internet of Things — loT (4.45);

- Blockchain (4.05);

- Quantum Computing (3.56); &

- Augmented and Virtual Reality (3.49).

- Most banks use elements of cloud computing, a key technology that reduces the costs of rolling out and

scaling the online and mobile banking capabilities that digital era consumers expect.

Artificial intelligence (Al)/ machine learning (ML) allows computers to learn from data with the goal of
predicting and/or making decisions beyond human scale. Banks are leveraging cloud computing to overcome the
scaling limitations of legacy infrastructure and to gain access to advanced technologies developed by other
service providers in a cost-effective manner. From a regulatory perspective, the scalability of the cloud means
that banks can scan potentially thousands of transactions per second, which dramatically improves the industry’s
ability to combat financial crime, such as fraud and money laundering.

RPA refers to the automation of routine processes to capture and interpret existing means for processing
a transaction, manipulating data, triggering responses or communicating with other digital systems.

The mobile phone continues to evolve rapidly in terms of functionality, processing power, and embedded
services. Digital banking strategies cannot remain static when the market for consumer digital devices is
expanding rapidly in terms of profile and functionality. Banking strategies will have to be continuously reworked
to accommaodate these shifts.

Blockchain and its coming impact on banks is a topic of wide debate within the financial sector.
Blockchain was created to serve as the public transaction ledger for cryptocurrencies, with bubble-bursting Bit
coin by far its most famous progeny. Although Blockchain technology could be applied to many data processing

functions, payments and fraud reduction are two areas with immediate traction.

! Etma — Infosys Finance (November 2018 The Financial Brand)
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For banks to maintain a level of competitiveness, it is necessary to change business models rapidly and this is a
rather time consuming and expensive process. If measures that support a high level of competitiveness are not
implemented, existing financial institutions will lose a significant part of their market share or profits, as new
participants will be able to make better use of innovations and provide less expensive services that better meet
the expectations of customers.?

Conclusion

The past ten years have brought unprecedented innovation to the banking sector — from new customer
channels and propositions through to new back office technologies and automation. The global banking sector
becomes both more strategically focused and technologically advanced to respond to consumer expectations
while trying to defend market share against an increasing array of competitors.

The importance of innovation and developing new solutions that take advantage of data, advanced
analytics, digital technologies and new delivery platforms has never been more important. As technologies
continue to evolve, the banking sector will continue to accelerate its investments in innovation and digital

enhancements.
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Ancrpakrt

ExcrnioHeHInjatHIOT pa3BojoT Ha HHPOpPMATHYKaTa U TEICKOMYHUKAIMCKA TEXHOIOTHja 1 BEIITaYKaTa
HMHTEIUTCHIIM]a, 3a€HO CO MHOBATUBHHUTE MPETIPUEMAdd U COPUCTULIMPAHUTE MOTPEOM HA MOTPOIIYBAYUTE
co3/1aJi0a YCJIOBH 3a Pa3B0j Ha IMEpPCOHAIM3MpaHa E€KOHOMHja, KOja ja KapaKTepU3upaaT MepCoOHATM3HPAHH
MIPOM3BOAN M yCIYTH, IEPCOHAIM3UPAH KalUTal, IePCOHATN3UPAHN paboTHU MecTa U ci1. CTOKUTE, a 0cOOEHO
YCIIyTUTE, Ce IPUIaroyBaar Ha moTpeduTe Ha ¢€ MOCOPUCTULIMPAHUTE KOHCYMEHTH, UMajKH TH TPUTOA IPEIBH/T
HUBHHTE [TOEIMHEYHU Mped epeHIr, BKycoBU 1 oTpedu. [lepconanm3npanaTa MeMIinHa € Hajnobap nmpuMep BO
KOja Hacoka ke ce pa3BUBa YCIY)KHHOT cekTop. [Tokpaj mepcoHanm3aiyjata Ha CTOKUTE U YCIYTUTE W HUBHOTO
MPOU3BOICTBO, CE MT0jaByBaaT U HOBU (hOpMH Ha KOMOHMHHPAE Ha TIEPCOHATTM3NPAHHOT KanuTall. IHOBaTHBHUTE
KOMITaHUH ¥ IPETIPUEMAaYNTEe CO HOBH HJICH U BU3WH, KE UMaaT ¢ TIoroJiemMa yJiora Bo HallMOHATHUTE €KOHOMUH.
OBOj HOB CETMEHT Ha EKOHOMHjaTa K€ pacTe M Ke MMa C¢ ITOTr0JIeMO 3HAYCHC.

Kay4nu 300poBU: nepconanuzupana ekoHoMuja, NEPCOHATUIUPAHYU NPOU3BOOU, YCIY2U, KANUMATL, pAbOMHU

mecma

MOVING TOWARDS PERSONALISED ECONOMY AND THE CHANGES
THAT COME FROM IT

Abstract

The exponential development of information and telecommunication technology and artificial intelligence, along
with innovative entrepreneurs and sophisticated consumers,contributed to creation conditions for a growthof
personalized economy characterized by personalized products and services, personalized capital, and so on.
Goods, and in particular services, are adapted to the needs of more sophisticated consumers, bearing in mind their
individual preferences, tastes and needs.Personalized medicine is the best example in which direction the service
sector will develop. Apart from the personalization of goods and services and their production, new forms of

combining personalized capital appear. Innovative companies and entrepreneurs with new ideas and visions will
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play an increasing role in national economies. This new segment of the economy will grow and will be of
increasing importance.

Key words: personalized economy, personalizedgoods, services, capital, jobs

Bosen

Pa3Bojor Ha nHpOpMaTHUKaTa TEXHOJIOIHja BO IOYeTHATa (pa3a JoBene 10 MPOMEHHU BO MPOU3BOJIHUTE
MPOIIECH, Kaj CTOKUTE IITO CE KOHCYMUpPaaT, HO MPHJIOHECE U 3a 3roJieMyBamhe Ha €KOHOMHjaTa Ha o0eM, a co
Toa M 3a e(UKacHOCTa Ha KalUTaJOT M TPYJOT, HO HCTOBPEMEHO cO37aje YCIOBM 3a IIojaBa Ha
nepcoHaM3upanaTa ekonomuja. [lapanenHo co oBa, coO MOMOII HA MapKETHHTOT KOHCYMEHTHTE, HE CaMoO Ha
HAIMOHAITHO TYKY M Ha IJI00aJTHO HUBO, TH MH(OPMHUPAAT KOHCYMEHTHUTE 32 HOBUTE MPOU3BOIN HA INIOOAITHO
HHBO, C€ cO3/laBa IyIo0ajgHa Moja, riodajiHa mobapyBayka 3a HOBUTE NMPOM3BOAM W KOHBEPIeHIMja Ha
norpoiyBaukata. OBOj MpoLeC TOBEE M JI0 KOHIICHTPUPake Ha OPOjoT Ha OPEHI0BH, KOM CcTaHaa II00aIHU.
[Ipeky MapkeTHHTOT KOMITAHUUTE ja Kpeupaat odapyBadkara 3a HOBUTE IPOU3BOAM U YCIYTH HA HAIIMOHATHO
1 r100aJTHO HUBO, & CO Toa TIopacHa 00eMoT Ha robapyBaukaTa. ['onemara modapyBauka 3a oJipeicH! TPOU3BOIM
co3maBa morpeda 3a ToJEMO CEPHCKO TPOU3BOJICTBO. BakBOTO MPOW3BOICTBO MPHJIOHECE 32 PENaTHBHO
HaMalyBamke€ Ha IICHHTE Ha Tpou3BomuTe. KOMyHHMKaIMckaTta TEXHOJIOTHja Koja Oere OcCHOBa Ha
I'mobanuzanujara 3.0 UM OBO3MOXKH Ha KOMIIAHMKUTE KOHM paciiojiaraat co know-how, 1a ro opranusupaaT CBOETO
MPOU3BOJICTBO BO PAa3IMYHH JPXKABU, NMPHUTOA KOPUCTEKU TH TPETHOCTUTE INTO T HYAAT Pa3IHYHHUTE
HAI[MOHAITHA €KOHOMHHU. AKO c€ KOPUCTH KPUTEPHYMOT 3a Je(hUHHPAHE HA MTOTEKIIOTO Ha J0OPOTO OJ] CpeHATA
Ha MHHATHOT BeEK, cropes koj HajManky 50% of BpemHoCTa Ha e1eH Mpou3Bo/ Tpeda a Ouje co3naieHa Bo eHa
HAI[MOHAJTHA CKOHOMHM]a 32 J]a Ce M3Jajie CePTHU(UKAT 3a TOTEKIO HA TO] IPOU3BOJ, TOTAIll JICHECKa CaMo CJICH
MaJt Jie)T Of TIPOU3BOJIUTE KO CE M3BE3yBaaT Ke MOXKAT Jia TO MCIOJIHAT OBOj yclioB. [locnemHiBe TpueceTHHa
TOJMHU TIIO0ATHUTE CHHIMPA HA MPOM3BOACTBO CTaHaa JIOMHHAHTHA WHIYCTPUCKA OpraHH3aluja.
KoMmmoHeHTHTe Ha Ofipe/ieH MPOU3BOJ CE MPOU3BEAYBAaT BO Pa3IMYHU MPOM3BOJCTBEHH MMOTOHU, KOU MHOTY
YeCcTOo ce JIONMPAHU HEe CaMO BO Pa3iMYHH JPXKABH, TYKY M HA Pa3lMYHU KOHTHHCHTHU. J[OTTOTHUTEIHO, OBHE
MPOU3BOJICTBEHH ITOTOHU MOXKAT Jia OMIAT COMCTBEHOCT HA PA3TUYHU KOMITAHUH.

Bo ycnoBu Ha rmoGanHH TMPOW3BOAW, TIIO0ANHUA OpEHAOBH, TI00AHU CHCTEMH Ha TPOW3BOACTBO U
riobaaHa mobapyBadka, CBEIOIM CME Ha HOBA T0jaBa Ha MepcoHANM3Mpany peniennja. OBa € pe3ynraT Ha JBa
nmapasiellHd MPOLIECH, MPBHOT € Pa3BOjOT HA TEXHOJOTHjaTa Koja OBO3MOXKYBa e(hHUKACHO MPOM3BOJACTBO Ha
MEPCOHANM3UPAHU CTOKH M YCIYTH, a BTOPHOT MPOIIeC MojaBaTa Ha COQUCTUIIMPAHU ITOTPOIIYBAYH, CO IIMPOKA
nerie3a Oapama M 0YeKyBarbha Of CTOKMTE U YCIYTHTE KOM TM KOHCYMHpPAar, HO M Pa3jIMYHUTE MOTPEOU KOU TH

nmaart.
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Koncymupame Ha IepcOHAJM3UPAHH CTOKHU U YCJIYTH

[Ipu mocerara Ha MeAMIIMHCKUOT LIEHTap BO XjYCTOH, paKOBOIUTENIOT HAa OAENOT 3a OHKOJIOTHja, IPeX
ambacazmopu on derupueceTnHa 3eMju, Bo 2010 rommHa 300pyBalie 3a MepCOHANTM3MPAHUOT MEIUIIMHCKH
TPETMaH IITO TO JOOMBaaT MallMEHTHUTE BO OBaa peHOMHpaHa HHCTHTYLHWja. [IpuToa Toj To ucTakHa CIIEIHOBO:
,»OJIpeleH HajCOBpEMEH JIeK Moxe Jia uMa nejctBo Ha 90% on marmentute. Ho xaj 10% T0j Jiek BOOMINTO HE
JICjCTBYBA, IITO € MOry0OHO 3a mareHTuTe. Bo nerpakyBamara ycrneaBMe 1a UAcHTU(UKYBaMe, Bp3 OCHOBA Ha
JHK-ananu3a u HeKoW JIpyTy mapaMeTpH, KOH JIGKOBU JICjCTBYBAaT BP3 MAIMEHTHUTE CO Pa3IMYHH T'€HETCKU U
JIpYr¥l KapakTepUCTHKH. Bp3 ocHOBa Ha OBHE HMCTpaXKyBama, MapajieJHO CO yTBPIyBame Ha JWjarHosara,
BKITy4YBajKd TO TyKa W THUIIOT Ha KapIWHOM, BPIIMME aHAJIN3a Ha TEHUTE U JIPYTH KapaKTEePUCTUKU HA CEKO)j
MOeIMHEYEeH TallMeHT. 3aToa IeHecKa MOXKe Jla ce HajaaT MpUMepH JIBa MalMeHTa KOU Ce JIMjarHOCTUIIMPAHU CO
ucrta 0oJIeCT, HO MPUMAaT coceMa pa3jinyHu jekoBu. Toa e nepcoHanu3upada MeauimHa““. Rob Gonda (2018)
MepCoHAM3UPaHaTa MEJIMIINHA ja ieUHUpPa KaKo,,MOKHOCT JIa IIOJITOTBH 3/[paBCTBEHA M MEJMIIMHCKA Teparmja
3a MHMBHJLya KOja € aliCONyTHO YHUKATHA 3a HETOBHOT OPTaHM3aM M HAuMH HA JKUBeewme. !

Bropa kapakTepHucTHKa Ha MEpCOHAIHATA KOHCyMalija € MPOIIUpYyBamke Ha TIOHY/IaTa BO paMKHTE Ha
€IeH MCT BUJ Ha mpou3Boj uiaM yciyra. Taka Devarajan, V. u George, B. J. (2016) ucrakuysaar: ,,Bo 1909
rojuHa, Xenpu Oop/, THOHep Ha MPOU3BOJICTBEHUTE JIMHUH, BEJICIIE JieKa KIIMEHTUTE MOXAaT Ja Todapaat Ouiio
Koja 00ja Ha aBTOMOOMJIOT c¢€ moneka € 1pHa. Co 3rojieMyBameTo Ha KOHKypeHnujara, (Bo 1920-tute ro rydu
MPUMATOT Ha Ma3apor, mpex ce, 3apamu Toa mro ['eHepanm MoTopc MOHYIMI TOBEKe MOJENH Ha Ta3apoTr —
3a0elellka Ha aBTOPUTE) HACKOPO C€ II0jaBHja IOBEKe MOJEIM M BapHjaHTH 3a Ja MM 00e30equ Ha
MOTPOIIyBaYUTE MOrojaeM u300p. [IpousBomuTennTe MOTOA OTHAO0A YEKOp TOHATAMy CO KOH(UTYpUPAUYKHTE
aBTOMOOWJIH, TIPH IITO COTICTBEHUIINTE OTydyBaaT KakBa JOJAAaTHA OIMpeMa Ke UMa HUBHUOT aBTOMOOuI. ... Co
HOBHUTE TEXHOIIOTHH, C€ T0jaByBaaT HEKOHBCHIIMOHAIHW TEXHOJIONIKKM KOMIIAHUM KOW HYyJaT Ha Ma3apor
aBTOMOOWMJIH CO cOceMa pasiMYHU KapaKTepHCTUKA kako Tecna (enekTpuaHy aBToMoOWIH) U 1'yrn (aBTOHOMHH
aBTomMoOmin) UTH. Cute THE ce Oa3nupaar Ha TEXHOJOTHjaTa 3a 1a 00e30eaT XUIepIepCcoHaATH3UPaHO UCKYCTBO,
0e3 pa3nrKa Jand Toa € aBTOMATCKO aXXKypupame Ha cOo()TBEPOT BO aBTOMOOWIIOT CO KOj Ce MOomoOpyBaaT
6e30€THOCHATE KapaKTEPUCTHKN HIIH CE IOYHYBa CO HOBA YCIyTa 3a J1a Ce IO00pH HCKYCTBOTO BO BO3EHETO.*

CavYHO € ¥ BO YCIY>)KHUOT CEKTOP. ABUOKOMITAHUUTE HYAAT Pa3IMYHK YCIYTH CO 1IN J]a TH 3aI0BOJIAT
MepCOHATHNUTE TpedepeHln Ha CBOMTE KOHCYMEHTH. Taka, Ha MpHMep, TOIeMUTe U 100po eTabimpaHu
ABUOKOMITAaHUM, OCHOBAAaT HOBM WJIM IMAK KyIyBaaT TMOCTOCYKH HUCKOOYUCTHH aBUOKOMITAHHM, KOW HYJaT
nouucku nenn. Ha mpumep, Jlydrxanca e conctBennk Ha EypoBuHre, HEUCKOOyIeTHA KoMMaH#Hja. KoHCcyMeHTOT
“Ma MOKHOCT 3a HCTa JieCTHHAIMja j1a Oupa Mery yciyra koja uuHu 20 eBpa u 500 eBpa. [Iputoa mma pazirka
Jaiy Ke Oujie CMecTeH BO KOM(OPHO CENUITe BO OM3HUC KIlaca, ke Io0re 0OpOK KOj 10 KBAJIUTETOT Ke Oujie

€/IHaKOB Ha HajCKaIlUTe PECTOpaHU, ke MOXe Ja MmoHece co ceOe aBa Kydepu M Jo/eKka ro 4eka JIETOT Ke ce

!Gonda, Rob:Personalized Medicine:A Culmination Of Everything The Digital Economy Has To Offer, Forbs, Ibyjopk, 2018 r.

https://www.forbes.com/sites/forbestechcouncil/2018/08/10/personalized-medicine-a-culmination-of-everything-the-digital-economy-

has-to-offer/#2810a17d1740

2Devarajan, Vittalu George,Bejoy Joseph:Industry 4.0: business in the age of personalization,World Economic Forum, enesa, 2016 T.
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pernakcupa Bo OM3HKC CAJIOHOT, CETO TOA BKIIYYEHO BO LICHATA, WM MAK Ke JIeTa O aepOIPOM KOj € MO0 1 1alIeueH
OJ1 TPAJ0T, BO EKOHOMCKa KJlaca, caMo CO MaJl paueH Oarax, a ke Mopa Jia ja IiaTd Bojara IITo ja mue. Mery
OBHE JIBa EKCTPEMa MOCTOjaT MOBEKe OMIIMK KO My CE Ha pacroliarame Ha MaTHUKOT. Ce 3aBUCH OJI HerOBUTE
npedepeHnujany, BpeMeTo BO KO€ ja MpaBH pe3epBalldjaTa U BUCHMHATA Ha IICHATA INTO Caka Jia ja IUIaTH.
OcHoBHaTa yciyra € HcTa, TPaHCIOPT O Touka A 10 Touka b, HO e mepcoHamM3MpaHa BO 3aBHCHOCT OfI

npedepeHInTe Ha KOHCYMEHTOT.

Ilepconaan3upano onpenejayBame Ha IEHATa 1 HUBHA (JIYKTyanuja

Bo CA]J] ako kynmyBaTe ope/ieH TpOU3BOJ MPEKY MHTEPHET, MOXETe Jia J0O0HeTe pas3iuyHa IeHa BO
3aBHCHOCT OJ] TO2 BO KO€ MECTO JKUBEeTe, OJHOCHO o1 Kaje noara UIT aapecara Ha nuiieTo koe npedapyBa. Ako
UIT anpecara e on tbyjopk wim [Tano Anro, Toram MoXe Jia OueKyBaTe MOBHCOKA I[eHa 33 HCTHOT MPOU3BO/L,
OTKOJIKY aKo Toa npedapyBame joara o1 HeKoj IOCHPOMAIIIeH Ipajl, Ha IpUMEpP Off COjy3HaTa aprkaBa Ajadama.
Kommanunte xou mpojaBaaT MpeKy HHTEPHET CMETaat Jieka MOXKe JIa TH TIPOJa/iaT CBOMTE IIPOU3BOJIN MOCKATIO
BO I'paIOBUTE KaA€ MMpUMamkaTa HAa KOHCYMCHTHUTE C€ IMTOBHCOKU.

[HocnennuBe nmecermna rogwan Bo CAJl ce pa3Bu HOBa Hay4yHa AMCIMILIMHA 32 OMpENENTyBamke Ha
IIEHNUTE, HapedeHa ,,pricing™. MapKeTHHT eKCIIepTUTE, BP3 OCHOBA Ha IMTOBEKE MHIWKATOPH, KOM TH JOOMBaaT
MpeKy MaIInHUTE 3a IpedapyBame Ha NHTEpHET TH JepHIpaaT eHUTE Ha CTOKUTE U yciyrure. OBHe MpoMeH!
MOJKE J1a HacTaHAT BO MHOTY KpaTK{ WHTEPBaJIH, Ha pUMep HEKOJKy daca. Taka, Ha mpuMep, IileHaTa Ha coba BO
OJpEe/IeH XOTell, HeMa Jia 3aBUCH caMo Of] ITOTIOTHETOCTa Ha TOj XOTEN Ha OAPENEH IaTyM, IITO € KJIaCHIeH OTHOC
Ha TIOHyJa ¥ To0apyBadka, TYKy W OJ Toa KOJIKy IpebapyBama ce HalpaBeHHU MPEKy WHTEPHET 3a TOj XOTed,
KOJIKYy TipebapyBama ce HallpaBeHU 3a JPYTUTE CMECTYBAa4dKH KaIaI[MTETH BO TOA MECTO, KaKBH c€ I[EHHTE Ha
KOHKYpEeHIIMjaTa, KO C€ TPEHJAOBHUTE HAa THE IIEHW, OJHOCHO Jalli Ce 3rojieMyBaaT WM Ce HaMalyBaar,
WCIIOTHETOCTa Ha JIETOBUTE KOW NPUCTUTHYBAaaT BO HAjONMCKUOT aepoIpoM, O KO€ MECTO C€ BPIIM Toa
npebapyBame U ¢i1. Bp3 ocHOBa Ha OBHE eJIeMEHTH IIeHaTa 32 CMECTYBamhE BO OJ[peieHa co0a MOXKe Ja ce MEHyBa

o1 49acC BO 4ac.

Ilepconanu3anuja Ha CONCTBEHOCTA HA KANMTAJIOT

CJ'IGILHI/IOT CJIICMCHT Ha IEPCOHAJIHATA eKOHOMI/Ija € nepCOHanmaqua Ha COIICTBCHOCTA Ha KaIluTaJaoT.

Co TpancdopmManmjata Ha €EKOHOMHjaTa, foara 0 HaMalyBame Ha yloraTa Ha KallUTaJoT Koj € Bo ¢opma Ha

3rpaav, MalliliHu U (I)I/IHaHCI/ICKI/I CpeacrtBa, a €€ 3rojicMyBa KallUTaJIO0T KOj ¢ BO OOJIMK Ha kIlOW-hOW, niacu,

MaTCHTHU, aBTOPCKU IIpaBa, OJHOCHO BO T.H. 00JIMK Ha HCBHUJIMB KaIluTaJl. HOCJ’IG,Z[HI/IBC roguHu HAaCTaHyBaaT
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IIPOMEHHN BO KOMIIO3MIIMjaTa Ha CONCTBEHOCTA, IITO € 06jacHeTo U Bo KHurata Kanmmrammsam 6e3 xamutan®, Bo
OBOj MOMEHT HajrojieMa Takcu KommaHuja Bo ceerot ¢ Uber, Oe3 mpuroa a Oujie CONMCTBEHUK HA HUTY €HO
TaKCH BO3WJIO M JIa HeMa BpaOOTEHO HUTY €IeH Takch Bo3ad. KommaHuja Koja M3HajMyBa HajMHOTY cOOU U
amapTMaHH BO CBETOT ¢ Airbnb, 6e3 mpuToa J1a € CONCTBEHUK HA HUTY ellHa co0a WJIU alapTMaH 3a U3HajMyBambe,
0e3 1a IMa HUTY efHa codapKa Wiy, TIaK, perenironep. Bo coBpeMenara ekoHOMH]ja CE OBeKe Ke ce COouyBaMe
CO CUTYallU{ KOTra KOMIIAaHMHUTE KOM MMaaT MHOBAIMU U know-how ke MOXat Jia pa3BuBaat OM3HUC O0e3 mpuToa
Jla MOpaat Jia MHBECTHPAaaT OrPOMHU (DMHAHCHCKH CPENCTBA, TYKY K& KOPHCTAT MEPCOHAIM3UPaH KalluTal Ha

MIPOBAjICPUTE.

IMepconanu3anuja u Ha 106paTa U YCJIYTHTE HITO ce KOHCYyMHUpaaT

KOHCYMCHTI/ITC MOXaT Ja €€ oAjIydaT CTOKHUTE U YCIYTMTC KOM TI'M KOPHUCTAT Ja 6I/IJIaT BO HHBHa
CONCTBEHOCT WJIM IAK Ja HMMaaT MaplyjajHa COINCTBEHOCT BP3 HCTUTE, BO 3aBUCHOCT OJI HUBHUTE
MepCOHANM3UPAHU IOTPEOU, PACTIONIOKIIMBY CPEJICTBA U . Flako KOHIIENTOT Ha MapiifjaiHa COICTBEHOCT € CTap
noBeke o] TIeJIECETHHA T'OJIMHY, MTOCIIEJHUBE HEKOJIKY TOIMHHI CO Pa3BOjOT HA MHTEPHETOT M KOMYHHUKAIIMCKUTE
CpeJ/ICTBa CTaHyBa c¢ mojoMHHaHTeH. OBa TO MEHYBa M KOHIIENITOT HAa OpraHW3aIljara, morpedara oj KarmuTal
W CIIMYHO Ka] COBPEMEHHTE KOMIaHWW. Taka, HAa TpUMeEp, HAMECTO Jia KylyBaaT MPUBAaTHA aBHOHH MHOTY
OM3HUCMEHU 3aKyIyBaaT OJpe/icH Opoj YaCOBH Ha OIPEICH aBHOH, KOW T'M KOPHUCTAT BO TEKOT Ha roguHarta. Co
OBa ce HaMaJTyBaaT BKYITHHTE TPOIIIOIU 32 MPEBO3HOTO CPEICTRO.

Bo CAJl ce nojaBu kommanwujara ZippCars Koja W3HajMyBa aBTOMOOMIIM Ha Yac, & KOPUCHHUKOT IPEKY
HEroBHOT app Ha MOOWIHHOT TenmedoH AobvuBa mWHOpManMja Koja Kojla Ha KOj MApKUHT BO TPajJoT € Ha
pacmnonarame, ja KOPUCTH CO mmdpara MmTO ja JoOWBa MpPEKy Mopaka Ha HETOBMOT MOOWJIEH M OTKOra Ke ja
MmapKupa, Iaka 3a ycIyrara, iCTO Taka, peKy HeroBuoT MooOwiieH. KOHCYMEHTOT BOOIIITO HE Jloafa BO KOHTaKT
co BpaboreHn Ha kommanujata ZippCars. Co 0BOj KOHIIENT KOHCYMEHTOT € CONCTBEHHK Ha OOPOTO, OJHOCHO
ycayrara caMo e€eH MaJl BpeMEHCKH TIEpHOJ To/ieka nMa ioTpeda. Toj Bo 3aBUCHOCT 0/ MOMEHTAITHUTE OTPEOH
ro n30upa BUAOT Ha aBTOMOOMI KOj Ke To KOopuCTH. McTO Taka chTe akKTUBHOCTH M TPOIIOIH 32 OJIp>KyBarbe Ha

CPEICTBOTO Ce Ha KOMITaHMjaTa Koja TO MEHAMpa, a He Ha JIMIETO KOe € KOHCYMEHT.

Ilepconanu3zanuja Ha pabOTHOTO MeCTO

HoBure KOMYHHUKAIIUCKHU TCXHOJIOTHUU OBO3MOXKYBaaT OAPCACHU pa6OTHI/I 3a/lauu a 'l U3BpHiyBaart

BpaborenuTe 6e3 na OumaT NMpUCYyTHH BO KomnaHujata. Taka, Bo 2011 roamna, mo maysa on 2 TOOUHHM, IpU

rmocerara Ha aM0. JolleBCku Ha CCANIITCTO HA €1Ha O TPUTC HajFOJ’IeMI/I KOHCYJITAHTCKH KOMIIAHHWH BO CAI[, By3

3Haskel, Jonathan u Westlake,Stian:Capitalism without Capital: The Rise of the Intangible Economy,Princeton University Press
Princeton, CAJl, 2017
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Anen XaMUITOH, BUJE Jieka Ha JBe of Tpute 3rpaau crou 3HakoT “FOR RENT” (3a usnajmyBame). Kora ro
Mpaiia MEHaIMEHTOT JIAJI TOJIKY MHOTY UM C€ HaMaJIuiI 00eMOT Ha paboTa, OIroBopot Oelire feka ce MpeMHHAIIO0
Ha CHUCTEM Ha paboTa cropen Koj KOHCYITaHTHTE paboTaT Of A0Ma, M aKo MMaaT moTpeda oJ] KaHIenapuja 3a
COCTaHOK CO KOJIETMTE WJIM CO KJIIMEHTH, CE jaByBaaT Ha peIleIiija, U KaKO BO XOTENI UM ce JoleiyBa Opoj Ha
KaHIIeIapyja Koja MOJKe Jia ja KopucTaT Bo 0apaHuoT TepMuH. Co OBa ce HaMalyBaaT TPOILIOLUTE 33 KaHIIeJIapHH,
a ce TeHepupa MPUXO] O]l M3HAJMYBAaETO Ha CIOOOMHUOT KaHIENAPUCKH MPOCTOP, a 32 KOHCYATAHTUTE Ce
HaMallyBaaT TPOIIOIUTE U BPEMETO MOBP3aHO CO HUBHOTO MaTyBambe O J0Ma JI0 KaHIelapuja U o0paTHO.
[osekero kommannu Bo CAJ] xou Moxar Ja ro opraHuszupaaT pabOTHHOT MpoIlec HA OBOj HAYHMH
MOYHYBaaT Jia ja MMIUIEMEHTHpaaT OBaa opraHu3andja. Bpaborenute paboraT o J0Ma, OJHOCHO HMMaMe
nepcoHan3aIyja Ha paboTHOTO MecTo. BpaboTeHnoT qoMa, mpeKy cBOjOT MepcoHaNIeH KOMITjyTep, HMa MPUCTaIl
JI0 CUTE JIOKYMEHTH IITO My ce MOTpeOHM Ja TH W3BpITyBa paboTHUTE 3a/iauu. [pyr npuMep 3a UMIUIEMEeHTaIH]ja
Ha KOHIETITOT Ha JIAJICYMHCKO y4eme. IHTepHeToT e MecTo Kajie ce BPIIM MHTEpakiuja Mery npodecopor u

CTYACHTUTE, 1OMOT Ha HpO(i)eCOpOT € YUMJIHUIA, a IOMOBUTC Ha CTYJCHTUTE, UCTO TaKa, CC HUBHA YYUJIHUIIA.

3akay4dox

ITocmemnaBa nemeHHja 3alovYHyBa IIPOIEC Ha TEpCOHAIM3alMja Ha eKoHoMHujaTta. OBOj mporec €
pe3yaTaT Ha eKCIIOHEHIMjaTHUOT pacT Ha MH(OpMaTHIKaTa 1 KOMyHHKAIMCKaTa TEXHOJIOTHja, MHOBATHBHUTE
UJIed Ha IpeTiprueMaunTe, cohucTuipanuTe Oapama Ha oTponryBaunTe u ap. [lepconannzanmjaTta ce onBuBa
IPeKy KOHCYMHpame Ha MEPCOHATM3UPAHH CTOKH W YCIIYTH, TIEPCOHATIM3HPAHO ONpEeTyBame Ha IieHaTa U
HUBHA (IyKTyamwja, MepcoHaNM3andja Ha COIMCTBEHOCTa HAa KalMTAJOT, MEepCOHANM3alMja Ha Jo0pata U
YCIyTUTE IITO ce KOHCYMHUpaar, Ia JAypy U MepcoHaNIn3annja Ha padbotHOoTO MecTo. OBOj mporec, Koj € Beke
3alovHaT, K€ HalpaBH OrPOMHH IPOMEHH BO OpTaHM3aIMjaTa Ha KOMIIAHUWTE, K€ JOHECe NMPOMEHH BO
CpencTBaTa M KalTUTAJIOT LITO € HEOIXO/IeH 3a (YHKIIMOHUPAkhe Ha KOMIIAHUHTE, BO HACOKA Ha eKCIIOHEHIIMjaIeH
pacT Ha HeBuanmuBHTE cpenactBa (know-how, mareHTH, aBTOpCKHM TapaBa, OW3HHC WIEH W CJ.) IITO CE BO
COTICTBEHOCT Ha KoMmaHHjaTa. [lapanenHo, oBoj BUJ HAa EKOHOMHja Ke MpeNr3BUKa HaMalyBamke Ha ToTpedaTa
3a KJIACHYHHM JISTIOBHH 3T P, IIOMIHT MOJIOBH U IIPOJAaBHHIIU, XOTENHN 1 ¢II. BoeHO ke moBere 10 3rojJeMyBame
Ha MEepCOHANM3AIMjaTa HAa YCIYTH M CTOKH. AKO BO MUHATOTO CTOKHTE Oea JOMHUHAHTEH JIe O]l €KOHOMHjaTa
IITO C€ JBIKENIE NPEKy IPaHULNTE, BO OOJIHMK Ha M3BO3 M YBO3 HA IIPOM3BOM, BO HOBaTAa EKOHOMHja K& UMaMe
C€ TOroJIEM PacT Ha U3BO30T HA YCIIYTH, OUACJKH CO HOBUTE HH()OMATHIKO-KOMYHHUKAIICKU TEXHOJIIOTHHU JIET OJ1
OBHE YCIIYTH K€ MOJKe J1a ce aBaaT 0e3 MpoBajiepoT ¥ KOHCYMEHTOT J1a OMAaT MPUCYTHH Ha HCTO MECTO, OTHOCHO
BO HCTa Ap>KaBa. 3apajau pa3jydKaTta Ha LIeHaTa Ha TPYAOT MOXeE J]a OYeKyBaMe ce IOBEKe MPOBajIepu Ha yCIyTu
Ja OMJaT JOLUPaHU BO AP>KaBUTE CO IOHUCKH IIJIATH.

[Ipouecor Ha mepcoHanM3upame HAa EKOHOMHjaTa C€ OJBHMBAa BO OBOj MOMEHT M HEONXOJHO €
MEHAIIMEHTOT BO KOMIIAHUUTE, BpaOOTEHHUTE, HO U JIPKABHUTE MHCTUTYLIMU J1a IPE3eMaaT CTPaTerul U MEpKU

Ja CC IMoArorBart 3a 0Baa HOBaA nojaBa. MacoBHOTO MMPpOU3BOACTBO U IMEPCOHAIU3UPAHUTE CTOKU U YCIIYT'U Ke ce
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OIBMBAaT MapajielHO, OMJIEjKH Ma3zapoT, OAHOCHO MOTpoLIyBauuTe Toa ro Oapaar. Kommanumrte Tpeba naa
HaIpaBat CTpaTerdja BO KOj CETMEHT Ha MOHY/IaTa ke ¢e MHBOJIBUPA, KAKBU NPOU3BOIU U yCIyTH ke paspuBa. Co
Pa3BOjOT Ha EKOHOMHjaTa, CO TOJOOpyBare¢ Ha JKUBOTHUOT CTAaHIAp], IMOPACTOT Ha OMNIITOTO HHUBO HA

o0pa3oBaHue, KOHCYMEHTUTE Ke CTaHyBaaT MOCOMHUCTUIIMPAHHU, a CO TOA U HUBHUTE Oapama 3a CTOKH U YCIyTH.
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NMITAKTOT HA OPTAHU3ALIUCKATA KYJITYPA U IEJIOBHATA
ETHUKA BP3 KOPIIOPATUBHHNOT PACT HA KOMITAHUUTE

UDC: 334.72:005.336]:005.73
334.72:005.336]:174 Ilpeaneder mpyo

pod. a1-p Ennzadera CrameBcKa’, IIpod. n-p bunjana Auapecka Bornanoscka',
Mpod. 1-p Backo CrameBckn’
'Esponcku Yuusepsumem — Penybauxa Maxedonuja

2Merynapooen Cnasjancku Yuueepsumem ,,I'aspuno Pomanoeuy - epaucasun “, Ce. Huxone

Ancrpakr

KopropaTuBHHOT pacT e 11e1 Ha ceKkoj aMOUIIMO3eH OU3HUC M CITYXH 32 JIOOPOTO Ha KOMITaHWjaTa ¥ Ha
CHUTE HEj3UHU BpaboTeHU. Toj 3HaYM MOXKHOCT 3a JMHAMHUYHA paOOTHA CpeliHa U HAlPEIyBame U IPETCTaByBa
HU3BOp HAa HOBU IIPpOM3BOAU U YCIIYI'H. Kon Hero ce HacodeHHu COIICTBECHUIIUTE Ha KallMTalIoT, MCHAIICPHUTE,
TIpeTIprueMaduTe, BpaboTCHHTE.

OpraHu3arickaTta KyJaTypa U €eTHIKOTO OTHECYBAh€ IMAaT roJIeMO BIIMjaHHE BP3 KOPIIOPATUBHUOT PACT
Ha KommaHunTe. CHiIHaTa OpraHH3alMCcKa KylITypa ce 3ajara 3a JoBep0a M MOYNTYBame HAa KIMEHTUTE U
COpaOOTHHUIINTE, AKIUOHEPUTE M BpaboreHnTe. UECHOTO yIpaByBame, ETHYKOTO padoTeHe, YIIemoT H
WHTETPUTETOT OBO3MOXYBaaT IOCTOjaH pacT M YCIeX BO OCTBapyBameTO Ha MHCHjaTa W BH3WjaTa Ha
KOMIIAaHUHUTE, CO IITO CE MOTTUKHYBaa HUBHATA YCIIEIIHOCT ¥ OCTBAPYBAHETO HA IPOQHT.

Kayuynu 360poBH: opraHu3anrcka KyiTypa, IeIOBHA €THKa, KOPIIOPATUBEH PACT, KOMIIAHHH, YCIEITHOCT.

THE IMPACT OF THE ORGANIZATION CULTURE AND WORK ETHIC ON
THE CORPORATE GROWTH OF THE COMPANY

Abstract

Corporate growth is the goal of any ambitious business and serves for the benefit of the company and all
its employees. It means the opportunity for dynamic working environment and advancement and is a source of
new products and services. It targets the owners of capital, managers, entrepreneurs, employees.

Organizational culture and ethical behavior have a major impact on the corporate growth of companies.
Strong organizational culture advocates trust and respect for customers and associates, shareholders and
employees. Honesty management, ethical performance, reputation and integrity provide steady growth and
success in achieving the company's mission and vision, thus boosting their success and making profit.

Key words: organizational culture, business ethics, corporate growth, companies, success.
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BoBen

Opranuzanuckara KyiaTypa, €THYKUTE HOPMH M BPETHOCTH C€ HEONMXOAHU MOCTYNATH 3a JOJITOpOYCH
OTICTaHOK M Pa3BOj Ha CEKOj JeroBeH eHTuTer. Kora KoMmaHunTe paboTaT €THYKUA U OJITOBOPHO, CO TEKOT Ha
BpPEMETO Ce 3rojeMyBa HMBHATa eUKACHOCT, €PEKTUBHOCT M YCIEIIHOCT, CO IITO OpraHU3alMcKaTa KyJITypa H
€TUYKOTO OJJHECYBaE CTAHYBAAT BpeHA U TIOCAKYBaHA OMINTECTBEHA HOPMATHBA.

JebaraTta okoly MpHCYTHOCTA Ha OpraHU3alucKaTa KyaTypa U €THYKHTE HOPMHU BO OM3HHCOT € cTapa
KOJIKY U caMuoT Ou3HHC. Bo MHHATOTO, cCaMOTO ONKPY)KyBame Ha KOMIIAHHUTE MOCTaBYBAIO Oaparma, KOU He
OwuJie rojeMu, HUTY BO 00€M, HUTY BO KOMIUIEKCHOCT. Bo TakBU yCIIOBH, JIeTOBHATA aKTHBHOCT OWJIa HACOYEHA
€IMHCTBEHO KOH OCTBapyBame Ha IITO € MOXHO moroiiem mnpodur. [eHnec, OGapamaTa W MPUTHCOKOT Bp3
MCHAIICPUTE, BpaGOTeHI/ITe, 1 BOOIIIITO, BP3 CAMUTEC KOMITaHUH, C€ MHOT'Y ITOI'0JIEMHU U TIOKOMITJICKCHHU. 33T03, BO
BaKBaTa KOHCTeNaluja, OMTHO € Jia ce Harjlacu yJorata Ha OpraHH3alKCcKaTa KyJITypa W JeNOBHATA eTHKa 3a
PACTOT ¥ pa3BOjOT Ha KOMIIAHUHTE.

Opranu3zainuckaTa Kyjitypa ru pedaekTrpa KOJEKTUBHUTES BPEIHOCTH, BEpyBakha W MPUHIIUIN KOU T'O
peryjimpaar OJIHECYBameTO Ha JyleTO BO OpraHM3aliuTe. Taa MM IOMara Ha KOMIIAHWHTE Jla U3rpajaT u
00e30e/1aT COOIBETHH CTaHAapM 3a Toa IITO BpaboTeHuTe Tpeda ja HarpasaT. Bo cuiiHa 1 KoXe3uBHA KyNTypa,
KIIyYHHUTE OPTaHH3ALICKN BPEIHOCTH C€ IIMPOKO PacIpocTpaHeTH U npudaTeHn o BpaboTEHHTE.

[MTonmTHKaTa Ha €THYKO OHECYBam-E BO KOMIIAHMUTE Tpeba /1a ce pa3BHBa BO HACOKA HA 3a0BOITYBAHE
Ha BUCOKHTE CTaHIAp/AN HA €THYKOTO paboTeme, ra 3atoa JAeHUHIPa MEPKH M OTOBOPHOCTH 3a yCOTTIACyBambe
CO 3aKOHCKaTa peryjaTuBa W JIEJIOBHHUTE MPOLEAYPH U CO3JaBame NMO3UTHBHA KIMMAa HA €THYHOCT 3a CHTE
Bpaborenu. [Ipexy mountyBame Ha €THYKUTE HOPMH, KOMIIAHUUTE TH MIPEOIEHYBAAT PU3UIIUTE 32 MOYCIIEIIHO
Jla ce cIpaBaT co HUB, 00e30emyBaaT YCIOBH 3a CIpOBElyBar-€ HA KOHTHHYHpaHa emyKallija, HaaArpagda u
YCOBPIIYBAmkE M IPagaT CHCTEM 32 MOHHTOPHHT M PEBH3Hja CHOCOOEH Ja OTKPHBA HEJEraJHO WM HECTHYKO
OZIHECYBambE.

OpraHm3amyckaTa KyJITypa 1 JIeJOBHATA €THKA Ha OJHECYBambe I'M II0CTaByBaaT OCHOBHUTE Ha 1o0paTa
MPaKTHKa U BPEAHOCTUTE HA KoMIaHuuTe. [1oTpedHo e ucTuTe na ce mounTyBaaT M Ja ce M3rpaaaT MPHHIUITN
Ha JoBepOa ¥ 3aIlITHTa Ha HHTEPECUTE Ha BpaOOTEHUTE, KIIMEHTUTE 1 COPAOOTHHUIINTE, OMISjKH YTIEAO0T, MMHUIIOT
M PacToT Ha CeKoja KOMITaHHja, BO TOJIEMa Mepa 3aBHCH O] KOPIIOPATUBHHUOT KYJITYPEH HHTETPUTET U YyBCTBOTO

3a €THYKO padoTeme.

1. OpranuzaguckaTra KyJTypa BO YHKLHja HA KOPIIOPATUBHHOT PacT HA KOMIIAHMHMTeE

CeKOj)_'[HeBHI/ITC IIpOMEHU BO pa60TeH>eT0 n HOTpe6aTa O BOBCAYBambC HAa MPOMCHHU BO TCKOBHOTO
pa60TeH>e NpUAOHECYBA 3a BOBCAYBAKC HA OpraHn3alMCKa KyJTypa, KOja cejaByBa KaKO 3Ha4acH MpeaycCIOB 3a
KOPIMOPATUBHUOT PACT HA KOMIIAHUUTEC. HpeKy OpraHuvs3anuckarta KyJjaTypa, KOMIIAHUUTE CC NPECTCTABCHU KAKO

COLII/IjaJ'IHI/I rpyna KOM HUMaaT 3a€AHUYKH IIOIJICAU U C(l)akafba, a Cco KOMYHI/IKaI_[I/IjaTa n copa60TKaTa Mer
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BpaboTeHHUTE ce TMPUAOHECYBa 32 3alBPCTYBalkbE¢ HA 3aCAHUYKHUTE Pa3MHUCIyBama, MOTNIEAW W c]akama Ha
BpaboTeHHTE 0/ enHa KomnaHuja. OpraHu3anucKara KyiaTypa € Of CyIITHHCKO 3HAaYeHmhe 32 OPraHU3aliCKUTe
MPOMEHHU M HUBHO BOBEYBal-¢ BO KOMITaHUjaTa M IPEKy Hea ce MCKa)KyBa BPEAHOCTa Ha YOBEUKHUTE PECYPCH BO
KoMmmaHujara.’
Opranu3zanuckara KyJITypa ja COYMHYBa 30Mp Ha CIIOJETICHN YBEpYBamba, O4eKyBamba, BPEJHOCTH, HOPMHU

u pa6OTHI/I HaBUKH, KOM UMAaT UMIIAKT HAa HAUMHUTEC KOU MOCANHIUTE, I'PYIIUTC U TUMOBUTE Mer'yce6Ho BJII/IjaaT
U copaboTyBaar, 3a Jja TM OCTBapaT OpraHU3allUCKHUTE LeNu. Bo cymTrHa, opraHu3anuckarta KyaTypa ro ondaka
HCKa)KyBambeTO Ha BPEIHOCTHTE M CTABOBHTE KOW BJIMjaaT HA OJJHECYBAaIETO Ha BpaOOTEHHWTE M T'M O/Ipa3yBa
KapaKTCPUCTUIHUTC HAYMHH HAa KO YWICHOBUTC Ha opraHH3aquaTa ' U3BpIIyBaaT HUBHUTEC 3aJa41 U KaKO CC
OJIHECYBaaT KOH JIPyTUTe, BHATPE U HAJIBOP OJ OpraHmu3anyjara. Taa M momara Ha KOMITAaHUKTE J]a TH HaIMAHAT
MPENpPEKUTe BO pabOTEHETO, MPEKY rpajJielh-¢ Ha YyBCTBO Ha MPHUIAAHOCT KOH KOMIIaHWjaTa H npudakame Ha
KyJITYpPHUTE Pa3iuKu Mery BpabOTeHHUTE.

On moroieMuoT Opoj KapaKTEPUCTHKH KOM CE€ CBOJCTBEHHU 3a KOHIICNITOT Ha OpPraHW3alncKaTa KyJTypa
MOJKE JIa Ce M3/[BOjaT CIECIHUBE:

e HMHOBaTHBHOCT M Mpe3eMam-€ HAa PU3UK - OPraHU3alICKaTa KYJITypa I'o ONpe/enyBa CTEEeHOT 0
KOj BpabOTEeHHUTE ce 0XpabpeHu Ja Mpe3eMaT PU3KK M Jia OUJaT HHOBATUBHU;

e BHuUMaHUe KOH JeTaJuTe - OPraHn3aIuCcKaTa KyJITypa ro Onpe/eNyBa CTEIIeHOT JI0 KOj Ce OYeKyBa
0l BpaOOTEHHTE Ja paboTaT jaCHO M MPEIU3HO, KOPUCTSJKHM I'M AHAJIMTUYKHUTE CIIOCOOHOCTH BO
W3BPIIyBamE Ha 33/Ia4NTE;

e HacoueHoCT KOH pe3yJTaTUTe - OpraHU3aIickarta KyjlITypa TO IOKaXyBa CTEIEHOT JIO KOj
MpeTpreMadoT ce (oKycupa Ha pe3yiITaTuTe ol paboTemeTo Ha KOMIIaHujaTa, a He Ha HAYMHOT Ha
OCTBapyBame HA PE3YJITATOT;

e HacoueHocT KOH BpadOTeHMTe - OpraHM3aIMCKaTa KYJITypa IO TOKaXyBa CTEIEHOT JIO KOj
MPEeTIpPHeMadoT TO 3eMa npeABua e(DeKTOT on MOOMEeHHWTE pe3yaTaTH off paboTemeTo Bp3
BpaOOTEHUTE;

e HacoueHOCT KOH THMCKO padoTeme - OpraHHu3alKcKaTa KylITypa T'o MOKa)XXyBa CTEMEHOT JI0 KOj
paboTHUTE aKTUBHOCTH KOW CE€ M3BPIIyBaaT BO KOMIIAHWjaTa, CE peaiu3upaaT MpeKy TUMCKa padbora
1 pabOTHU TPYITH, HAMECTO CAMOCTOJHO H3BPIIYBamkhEe HA pa0OTHTE;

e CraduiaHocT - OpraHu3aIKcKaTa KyaTypa ro mokakyBa CTEIEHOT JI0 KOj OPraHH3allMCKH aKTUBHOCTH
ce (hoKyCHpaHH Ha OJIPIKYBAKE ,,Status quo* HaMeCTO MPOLIMPYBAKHE U PACT HA KOMIIAHHUjaTa U

®  YNOpHOCT - OopraHu3anycKaTa KyJlTypa T0 MOKaXyBa CTEMEHOT JI0 KOj BpabOTEHHUTE Ce YIOPHU U
KOHKYPEHTCKHM HACTPOCHH HAMECTO HACOUCHH KOH perakcupana padora.

HajHoBuTE OM3HUC MCKYCTBA TOKAXYBAaT JeKa OpraHu3alucKaTa KyJiaTypa € KIydHa 3a MOCTUTHYBaHe

HU3BOHPCIHU HCp(l)OpMaHCI/I Ha KOMIIAHUUTC U HUBHUOT PACT. BCYH_IHOCT, OpraHu3anuckKaTta KyJjiaTypa € TOJKY

! Marmunuesa-1llonosa, M.: Menaymenm na opeanusayucka xyimypa, Coduja, bormarmm, 2012, crp.10-11
2 Robins, S.: Organisational behavior, Prentice Hall Inc., Englewood Cliffs, New Jersey, 2004, p.328
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MOKHa W Ba)KHa, LITO KOra MCTaTa HE € BO COMVIACHOCT CO OHM3HHC CTpaTerwjara, MPETCTaByBa HAjrOJeM H
HajCTpalleH NPOTHBHUK HA Ma3apor.’

Kora uneHoBuTe Ha opraHuzalnujata CHoOJETyBaaT CHIIHA MPUBP3aHOCT KOH KyJATYpHHUTE BPEAHOCTH,
YBEpYyBamkha U HABUKHW U UCTUTC ' KOPUCTAT 3a J1a T'M OCTBApaT HUBHHUTEC LCIH, IIOCTOU CUJIHA OpraHHU3allMCKa
kynTypa.® Kora He ce CMIHO TIpMBp3aHH KOH CIIOJETEHHOT CHCTEM Ha BPEIHOCTH, YBEPYBama M HABMKH,
opraHmusanmckaTa Kyarypa e cnabda. Konky e mocuiHa KynTypaTa Ha OpraHU3annjaTa, J0TOJIKY CEKOj YIeH MOXe
Jla MUCJTH JIeKa € ,,TJAYHOCT , OMJICjKK TOa BJIMjac Ha HAUMHOT Ha OJHECYBahC HA HEj3SUHHUTE WICHOBH.’

Opranu3zainuuTe KoM oceyBaaT CHIIHA KyJITypa MOXAaT JIa Ce Pa3jInKyBaat Mo NIMPOKa Pa3HOBHIHOCT
Ha JMMEH3UH, KOM OIpe/eyBaaT Kako ce OJIHEeCYBaaT HHBHHTE YJICHOBHM Mely cebe M Kako T'M M3BpIIyBaatr
HUBHHUTE 3a7aun. Ha mpumep, opraHmzanuuTe ce pa3idKyBaaT BO OJHOC Ha MelyCEOHOTO OJHECyBame Ha
4iieHOBUTE ((opMasiHO MM HehOPMAIHO), JIOHECYBAKETO Ha BAKHUTE OJJIYKH, MOJATOTBEHOCTA 3a MPOMEHH
(pnekcuOMITHOCT WM  OGECKOMIIPOMHCHOCT), HWHOBAalMUTE (KPEaTHBHH WIIM TIPEIBUIIMBY), HPUCTAIIOT
(CEepHO3HOCT MM CIIOCOOHOCT 32 CPEKHHU JOKUBYBaHba).®

OpraHu3zanuckara KyJiTypa NpeTcTaByBa NaToka3d 3a W3paboTka HAa MEXaHW3MH 3a KOHTpPOJNa, KOW
HCTOBPEMEHO C€ BOJAWY 3a OOJIMKYBame Ha CTABOBHTE W OJIHECYBamaTa Ha BpaOoTeHuTe. BeymHoct, oBa e
HajOMTHATA HEj3MHA YJIora M UCTaTa € OJ] Moce0Ha BaKHOCT 3a KOMIIAHUUTE OUICjKK T'M ONpeaeayBa ,,[IpaBuiaTa
Ha urpa‘ Bo komnanuute. Kako HajBakHM (DyHKIIMM Ha OpraHHU3aIFCKaTa KyJlTypa ce W3[IBOjyBaat CIIETHUBE:

e Opranmzamuckata KyATypa TMpPHAOHECYBA 33 C€O3JaBam€ HA OPraHU3alMCKH HUAEHTHTET -
WCTaKHYBamkhe Ha OHA INTO € CHelH(pUYHO, OPUTHHAIHO 3a JajiecHa KOMIIaHHja M OHa MO IITO ce
pasIuKyBa Ol OCTAaHATHUTE;

e Opranmzamuckata KyATypa TNpUIOHECYBa 3a IIOCTHTHYBambE€ Ha KOJEKTHBHA JIOjAJHOCT KOH
KOMIIaHHMjaTa - CeKOja KOMITaHH]ja NMa 3a I1eJI TOCTUTHYBakhe Ha COCTOj0a Ha OMIITO 33J0BOTYBAbE Ha
moTpeduTe Ha CBOMTE BpaOOTEHN U HaMallyBame Ha HUBHHUOT OJUIMB Off OpTaHU3aIlxjaTa;

e OpranmzamuckaTa KyjlITypa MPUIOHECYBa 32 CTAOMJIHOCT HA PabOTHOTO MeCTO - epEeKTHBHOTO U
epUKaCHOTO YIpaByBame CO MPOOIEMUTE WM MPOMEHHWTE KOM MOXKAT J]a ce 10jaBaT BO TEKOT Ha
paboTeme MpHUIOHEeCyBa KOH TO3UTHBEH OTHOC KOH CPEeINHATA;

e Opranmzamuckata KyaTypa ja YHampeayBa HH(OPMHPAHOCTa HA BPadOTEHHTE - 3aETHUIKOTO
CHOJIeNTyBarhbe Ha JONTOPOYHUTE e W CTpaTerwjara Ha MPETNPHjaTHETO 3a MOCTHTHYBame Ha
MIPEeIBUICHUTE IEIN OJ CTpaHa Ha NpPETHpUEeMadynTe W Ha CHTE Bpa0OTEHM WM OBO3MOXYBa

MOCTUTHYBAKC HYBCTBO HAa NPUIIAAHOCT U e):[I/IHCTBO.7

3 http://www.skyisthelimit.org/MVKK.html (mocereno: 12.01.2019)

4Sorensen, J. B.: The Strength of Corporate Culture and the Reliability of Firm Performance, Administrative Science Quarterly 47, 2002,
p.70-91

5Schneider, B., Smith, D.B.: Personality and Organizational Culture, Mahway, NJ: Lawrence, Erlbaum, 2004, p.347-369

6 Kelly, T.: The Art of Innovation: Lessons in Creativity from IDEO, America’s Leading Design Firm, New York, Random House, 2001.

7 Marmurgesa-Illonosa, M., (2012), Menaymenm na opeanusayucka xynnmypa, Cobuja, crp.20-21
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Opranu3zanucka KyaTypa € 30Mp Ha BPEAHOCTUTE Ha CHTE WIEHOBM Ha opraHuzanujata. Taa ro co3gasa
KyATYpPHHUOT KallUTaj BO €HA 3aeTHHIA M KOMIIaHWja. BpeaHocTUTe ce HajBakHATa OCHOB Ha WHAWBUAYaTHO
W KOJIEKTHBHO HMBO. Tue Moke na OuJaT NMO3WTHBHH: J0BepOa, YECHOCT, MHTETPUTET, MPOPUT, WU MaK,
JTUMUTHPAYKH: GUPOKpPATHja, OOBUHYBAaK-€, HETIOTH3aM, KOPYIIIHja, aIgHoCT. ..

[IpaBejku ocBpT Ha ynorata Ha BPEAHOCTUTE W KylITypaTta BO kommaHuute, Tom [lutepc, aBTOpoT Ha
ousHuc Oecrcenepot ,,Bo morpara mo omnuunoro (In Search of Excellence), ykaxyBa jeka HajaoOpute
KOMIIaHWH CO3aBaaT KYyJITypa KOja T COApPKH BPEAHOCTUTE U OJHCECYBamhbaTa HA HUBHUTC HajI‘OHeMI/I JIMACPH.
Hcrture ciofenenn BpeIHOCTH MOXKAT Jia OUJAT BUICHH KaKO OIICTOjyBaaT CO JACKa M.

Bnujanuero Ha BpeIHOCTUTE BO elHA OpraHu3aimja ¢ orpomMHo. OpraHu3anuure KoM He OOpHyBaaT
BHHUMaHHE Ha MEPEHETO U MEHAIMPAKETO Ha CBOjOT KYATYPEH KamuTal, ry0aT He3aMHCIINBa CHEPrUja U Mapy.
KBanuteror Ha BpeJHOCTHUTE BO OpraHHW3alMCKa KyJITypa MOXeE Ja ja BO3JIUTHE KOMIIaHWja JI0 HEBepOjaTHH
BHCOUYMHH. J[0JrOpouHO yCIEUIHUTE KOMIAaHHUK MMaaT KyJITypa BOJEHa Off BU3Wja MU BPEIHOCTH KOja UM JaBa
Hacoka Ha cute BpaboreHn. Kako pe3ynrar Ha Toa, KOMIIAaHUUTE KOM MMaaT KBAJIMTETHA KyJITypa, HE CamMo IITO
T 33JIp)KyBaaT HajTAICHTUPAHKUTE JIyre, TYKY ¥ TH MPECTUTHYBaaT CBOMTE KOHKYPEHTH Ha [1a3apoT Ha TPajieHhe
Ha aKIMOHEPCKa BPEIHOCT.

ObpatHuTte edexkTy Ha 3/ApaBa KOMITAHHWCKA KyJNTypa ce MOKakaHW BO MEperma KOM IMOKa)KyBaaT JeKa
Joniata KyjiTypa W JIMMUTHPAYKUTE BPEAHOCTH YECTO CE NPUYHMHA 3a JIOmMTe mephopMaHCH BO eqHA
OpraHu3alnja, HalMja Wil THM, KOM BO HAJJIOII CAy4aj 3aBpliyBa cO (PMHAHCHUCKH KOJAIIC M HEIOCTOCHC Ha
KoMMaHujaTa. JIuMUTHpadKuTE BPEAHOCTH ja MPETCTaByBaaT HEMPOIYKTHBHATA U HEPACIIONOXKIINBA EHEPTHja BO
eoHa opraHm3amyja. lcrata ce HapeKyBa KyJITypHa EHTPOIHja W € COOJHOC Ha IENOKYIHHOT Opoj Ha

JIUMUTHPAYKU HACIIPOTHU IIO3UTHUBHU BPECAHOCTH BO €/1HA OpFaHI/I3aHI/Ija.9

2. JlenoBHATa eTHKA M KOPINOPATHBHHUOT PACT HA KOMIIAHUMTE

JenoBHara eTrka ru ondaka BOICIKATE IPAKTHKN U yOenyBama, MPEKy KO OmpesiesieHa opraHu3alija
ja cripoBemyBa CBOjaTa OArOBOPHOCT W CE€ OJHECYBa Ha CTaHIAPIWTE KOH CE MOBP3aHH CO OTHECYBAmETO Ha
BpaOOTEeHUTE, TP U3BPIITYBAE HA pAOOTHUTE aKTUBHOCTH. Bo paMKknTe Ha opraHuzamnujaTa, mpoQecnoHaTHUTE
IpaBWJia ¥ HOPMH YTBpAyBaaT W Kako BpaboTeHuTe Tpeba aa IOHECyBaaT OMIYKH, 3a Jla TW yHArpenaT
MHTEpecuTe Ha KOMIaHWjaTta. BpaboTeHnTe MMaaT mpaBWia U HOPMU HA HUBHATa Npo()eCHOHATHA TPYyNa KOH
aBTOMATCKH TH CJIEAAaT, KOra OUTydyBaaT Kako Jia ce oJHecyBaar. MeryTroa, Kora JIeJloBHaTa €THKA € HapyleHa
ETUYKHUTE Tpaliama CTalyBaaT BO MpeJeH IJIaH.

Jlyrero KoM cMeTaaTr JieKa HajMHOTY C€ 3arpo3eHH BO CMUCJIAa Ha KapuepaTa W (UHAHCHHTE CE CO
HajrojieMa BEpOjaTHOCT J1a TOCTallyBaaT HeeTHYKH. TOKMY BO BakBa CHUTyallHja, CUJIHHOT KOJEKC Ha JENOBHA

€THUKa MOXEC J1a UM IIOMOT'HE Jia C€ OJHCCYBAAaT HAa KOPCKTCH U aICKBATCH HAYUH. Bpa6OTCHI/IT€ C€ IIOBEKE CKJIIOHU

8 https://dekra.mk/uslugi/razvoj-na-covecki-resursi/organizaciska-kultura-i-razvoj/ (mocereno: 09. 01.2019)

°http://biznis101.com/razvivaj-biznis/promeni-vo-biznisot/218-vrednosti-i-kulturen-kapital.html (mocerero: 05.01.2019)
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KOH HEETHUYKO OJJHECYBame KOra BO OpraHu3alyjaTa He MOCT0jaT €THYKU KOAEKCH WJIH MCTHTE C€ M30CTaBEHH.
JloKONKy MeHaliepuTe AOCIENHO T TMOTKpEelyBaaT €TUYKUTE MPUHLIWIN BO HUBHOTO KOPIIOPATHBHO KPEHO
MOXart Jia TH cripedaT BpabOTEHHTE Ja TPrHAT MO TOrpelleH Mnar.

ETukata Ha ocHOBauMTE W BPBHHUTE MEHAIIEPH HAa KOMITaHHjaTa € 0COOCHO BasKHA BO OOJIMKYBAamETO HA
eTHUKHOT KOJIeKC BO opranmsarujata.'’ BU3HICOT 1 KopropaTHBHOTO yIpaByBame Tpeba 1a OuaaT eTHuKy 3a 1a
T'H MCIIONHAT OaparhaTa Ha HOCUTENHUTE Ha WHTEPECH, Ja TH MOoA00paT NENOBHUTE OCTBApYyBama M MpPaBHUTE
Gapama, 1a CIpedaT WM MHHAMU3UPAaT ITeTa U 1a IPOMOBHpAat dudeH Mopan 'Bo KoMmaHuHTE HOCTOENE,
[OCTOjaT U Ke mocrojar eruuku mpobsmemu. OBpe Tpeba aa ce CIIOMHAT JUPEKTOPUTE, MEHAUEPUTE HIIU
YJICHOBUTEC Ha O)Z[GOpI/ITe, Mer'y KOoHu HOCTOjaT CTUYKU eI‘OI/ICTI/I,l2 KOHU I'M CTaBaaT CBOUTEC JIMYHU MHTEPECH BO IIPB
TUTaH, peJ] HHTEPECUTE Ha BpaOOTEHUTE HITH KOMITaHHjaTa.

CrnenemeTo Ha yCIexoT, caM 1o cebe, He € JIOBOJIeH Jla Ce YTBPAM JIaJld BPBHUOT MEHAIIEp € CIIOCOOCH
3a MOPAJIHO JOHECYBaE Ha OIYKH, OMICjKM UCTHOT MOXKEJ J1a FO OCTBAPH TOj YCIEX IO [T Ha HEETHUKH HJIU
HerneranHu cpencta. O] rojeMa BaKHOCT € Jla ce UCIUTAAT MOTEHIINjATHUTE MEHAIIEPH O] ACTIEKT Ha HUBHUTE
AKPEIUTURH, MPH IITO OJ00POT HA TUPEKTOPU Tpeba 1a OuJie MPETNa3iuB KOH HEPUHIMITUEITHUTE TUPEKTOPH,
KOHM KOPUCTAT HEeTHUYKH CPEJNICTBA 3a J]a TO JIOCTHUTHAT BPBOT Ha OopraHu3anuckara xuepapxuja. [lopaam oBaa
TIPHYHHA, HEONXOIHO € TIOCTOjaHo Ja Ce HaOJby/yBa OlHECYBAFETO HA BPBHHUTE MEHAlEpH. =

KopriopatnBHOTO ympaByBame MMa OJTrOBOPHOCT Ja OJUIyYH JlaJId MEHAllepUTe HMMaaT 3pelocT,
HMCKYCTBO W WHTETPUTET, KOW CE MOTPEOHHU 1a ja BOJAT KOMITAHMjaTa 3a Jia UM OMIaT MOBEPEHU KAIUTAJIOT M
00raTCTBOTO Ha OpraHU3alfjaTa, 0] KO 3aBUCH CyIOMHATa Ha HEJ3MHUTE aKI[HOHEPU. AKIIHOHEPUTE CE JTyIeTO
W TPYIUTE KOM CE 3aCETHATH OJ] HAUYMHOT Ha OJIHECYBAh¢ Ha KOMIIaHWjaTa U MECHAIIEPUTE M UMaaT rmodapyBama
Y CBOj yJIeNl BO KOMITaHH]jaTa, [1a 3aT0a JeJIOBHATA €THKA Ha KOMIIaHHjaTa € MOIITHE 3HaYajHa 33 HUB.

Kora ce pabortu 3a mepcrekTuBaTa Ha akI[MOHEPHUTE, HU300MITyBaaT Npaliamara 3a paboTHATA €THKA Ha
KOMIaHUHUTE. AKITMOHEPHUTE CE 3aMHTEPECUPaHU 32 HAYMHOT Ha KOj The (hyHKIIMOHMpaat, OMejKu cakaat 1a ja
MaKCHMH3HpaaT JOOWBKATA O]l CBOUTE MHBECTHIMU. [lopajm Toa, MepMaHEHTHO ' HaOJbyyBaaT KOMIIAHUUTE
3a J1a ce yBeparT Jieka MEHAIMEHTOT BpeIHOo paboTu 3a 1a ja 3roiemu npoduradbmiHocTa. Mcro Taka, THe cakaaT
Jia OMJIaT CUTYPHH JieKa MEHAIIEPUTE Ce OJHECYBaaT €THYKU U HE IO PU3HKYBaaT KalUTaI0T HAa HHBECTUTOPUTE,
CO BIIOKYBAH€ BO aKIIUH KO MOXKAT JIa TO HAPYIIAT YIIIEAO0T Ha KoMIaHujaTa. Kora KOMIaHWUTE ce OJJHECYBaaT
CTUYKH MPHUBJICKYBAaT BUCOKOKBAIUTECTHH KaHAWAATH 3a paboTa, a HOBUTE MOTPOIIYBAYU CE HACOYCHH KOH
HUBHHUTE Tipon3Boau. Co TOa, €TMYKUTE KOMIAHHM CO TEKOT Ha BPEMETO PACTAT M C€ IUPAT, & HUBHUTE

AKIIMOHECPU OCTBApPYyBAAT KOPHUCT. Bo CIIPOTUBHO, PE3YJITATOT O HCCTUYKO OAHCCYBAKLC € FY6€H>G Ha yrjieaoT u

10 Mefy opranuzaluTe UMM OCHOBa4HM MMAJIE BUTATHA YJIOra BO KDEUPAHETO HA BUCOKO ETHUUKU KOJIEKC HA OPTAHM3ALMCKO OJIHECYBAHE
ce UPS, Johnson & Johnson u mpyru.

1 Jopenc, T. E., Bebep, I1.:, busnuc u onwmecmeo - axyuonepu, emuxa u jasna norumuxa, 12-ta emunmja, McGraw-Hill/lIrwin,
Haramomuc, Ckomje, 2008, ctp.88-89

12 Menanep niiu BpaboTeH KOj TH CTaBa CBOUTE MHTEPECH HAJL CE IPYTO Ce HAPEKYBA €THUKH E€TOHCT.

Bllouc, P. T., Llopu, M. IL: Cospemen menaumenm, McGraw-Hill Companies, New York, [npesemyaua:Crojanoscka C.], I'no6an
Komynukarmu, Cromje; 2008, crp.150-52
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pecypcurTe, KBaJ'H/I(l)I/IKYBaHI/I MCHAalICpu U Bpa60TeHI/I KOHu ja HammymTaat KOMHaHI/IjaTa, noTpouryBadu Kou €€

BPTAaT KOH IMMPOU3BOAUTC HA NOYITICAHUTC KOMIIAHWH, aKITMOHEPU KOU I't ITpOJaBaaT HUBHUTC aKIIUU.

3akiay4ok

EneH on HajBUCOKMTE NPHOPUTETH HAa KOMIIAHMHMTE € Ja CO3[aJaT CUJIHA JCJIOBHAa KyNTypa M
BHCOKOMpo(hecHoHalleH U eTHYeH OJIHOC KOH BpaboreHute. [IpaBuiara 3a ojHecyBameTo Ha pabOTHOTO MECTO
MpeTcTaByBaat 30Mp Ha MOPAJTHH, €THYKH U TIPAaBHY MPHHIIUIIH 33 BOACH-E Ha padoTaTa BO KOMIAHUUTE U CIYKAT
Kako BOAMY 32 MeHanepute u BpadoreHute. Cekoj BpabOTEH cO CBOETO OJIHECYBame Tpeba a MaHudecTupa
[BPCTa HaMepa M MOATrOTBEHOCT Ja MPHJIOHECE 32 TIOYCIEIIHO OCTBAPYBamk¢ Ha UCTUTE.

Komor Ha eTnuko 1 OM3HHC OAHECYBAKE € CYOJIMMAT Ha TPaBHIIa 32 OJHECYBAkE HAa PAOOTHOTO MECTO
Ko Tpeba Ja TIOMOTHAT Ha CHTE BPabOTEHW BO HUBHOTO IMOJ00pO (YHKIIMOHHpAE, CO IIeN Jia ce Hamalar
TPEIIKUTE U HEYCOTJIaceHOCTa, KOH OM I'o Hapyliuje yriieJoT Ha BpaOOTEHUOT U Ha camata Komranuja. Mcrtuor
HE MPETCTaByBa HEITO IITO ce MPAKTHIMPa TOBPEMEHO, KOora 3a Toa BpaOOTEHUTE Ke MMaaT JOBOJHO BpeMe,
TYKY € [ToKa3aTell 32 HUBHOTO OJTHECYBAhE U JISNyBahe BO CEKOj MOMEHT OJ1 PAOOTHHOT JICH.

Co enen 300p, opraHu3anucKaTa KyJaTypa W IEIOBHATa €THKA CE TOjJ0BHA OCHOBA HAa MCHAIICPUTE U
BpabOTEHUTE BO TPAJCHETO BUCOKA MTPO(ECHOHATHOCT, YeCHOCT, TPAIUIHja U TPYA0/byOUBOCT, CO IIITO MMaaT

CHIUTHO BIIMjaHUE BP3 KOPIIOPATUBHUOT PACT ¥ YCIIEITHOCTAa Ha Pa3BOjHO OpY EHTHPAHUTE KOMITaHUH.

Conclusion

One of the highest priorities of companies is to create a strong business culture and a highly professional
and ethical attitude towards employees. The rules of conduct in the workplace represent a set of moral, ethical
and legal principles for keeping the work in the company and serve as a guide for managers and employees.
Every employee should demonstrate with his / her behavior a firm intention and readiness to contribute to the
successful realization of the same.

The code of ethical and business behavior is a sublimate of workplace rules that should help all
employees in their better functioning in order to reduce mistakes and inconsistencies that would violate the
reputation of the employee and the company itself. It is not something that is practiced occasionally, when
employees will have enough time for it, but an indicator of their behavior and action, at any moment of the
working day.

In a word, organizational culture and business ethics are the starting point for managers and employees
in building high professionalism, honesty, tradition and diligence, which have a strong impact on corporate

growth and the success of development-oriented companies.
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Abstract

Higher competition among enterprises demands for more updated information to enable management to
rapidly adapt to opportunities and new challenges in the globalized world. Data quality is one of the key issues
in managing such complex environment. Thus, enterprises need relevant system that will be able to correspond
to these requirements. Accounting Information System (AIS) as part of the Information System of the enterprise
collect, select, process and distribute data relevant to internal and external decision makers. Usage of technology
in accounting has increased as a result of developments in computer technologies in order to produce updated
information on the basis of integrated information system of accounting information. AIS should provide real
time reporting and real time decision making, and ensure the required levels of transparency, accountability and
disclosure. This paper elaborates possible advantages and challenges of the implementation of new technologies
in accounting.

Key words: Accounting; accounting information systems (AlS); IT technologies; emerging technologies.

1. Introduction

Accounting information systems (AISs) are the most complex and most demanding information systems
used by management to resolve various financial and operational issues in the organizations. These systems
enable real-time reporting and real-time accounting that will support conventional periodic reporting.

For many years, it seemed that information and communication technology was the main driver of the
strategic role of the accounting information system and its evolution. In this context, ‘strategic’ means searching
new ways to combine information and read economic and competitive events, using technology as a fundamental
tool to trigger innovation, and as an important support for internal decision making processes. It is predicted that
the traditional mix of jobs in accounting firms will change substantially and accountants will need to learn new
skills when the more traditional tasks become automated and the technical maintenance and analytic needs of the
work increase substantively (Zhang et. al., 2018). According to these authors, a major wave of educational change
is also emerging with the advent of distance education, various forms of unorthodox training, and a large set of

new learning needs.
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The rapid pace of technological development has influence in all spheres in society, including its potential
impact in the accounting profession. Potential effects of the implementation of emerging technologies on

accounting are analyzed in the following discussion.

2. Literature Review

Many studies confirm that technology is the main variable that has an impact on accounting information
systems. Accountants have always exploited emerging technologies to complete their tasks more accurately,
quickly or simply.

Since mathematician Luca Pacioli formalized the system of double-entry bookkeeping over 500 years
ago, accountants have been on the leading edge of technology (Keystone K., 2017). Accounting information
systems record constant progress and evolution resulting from changes in a wide variety of societal and
environmental factors. According to Mancini (2013, 2-3), there are three factors that may be considered the main
antecedents of accounting information system changes: (1) technology, (2) management practices and models,
and (3) accounting rules. The accounting profession will face three significant changes in the next three
decades—evolving smart and digital technology, continuing globalization of reporting/disclosure standards, and
new forms of regulation—are also major challenges for the profession (Islam Muhammad, 2017). Judith A.
McGaw study support the thesis that business innovation fostered technological change and suggests that
historians of technology, too, can contribute to the understanding of business innovation (1985, p.703).

Following results of many researches, it can be concluded that technology is one of the major influencer
in the changes in the accounting field. It is expected by the Bureau of Labor Statistics of the USA that technology
change will continue to affect the role of accountants in the future. Changes such as some routine accounting
tasks may become automated as cloud computing becomes more widespread. This allows efficiency in the job,
and is not expected to reduce the overall demand for accountants. The Bureau of Labor Statistics states, “Instead,
with the automation of routine tasks, such as data entry, the advisory and analytical duties of accountants will
become more prominent” (Bureau of Labor Statistics, 2018).

The digital revolution, which is still unfolding before our eyes, has changed the very nature of the work
for accountants, forced researchers and practitioners alike to struggle with a host of new threats and opportunities
facing the profession (Hunton J. E. 2002, p.3). The study of Fernando Belfo and Antonoi Trigo (2013) elaborates
the advantages and potential threats of the implementation of new information technologies in accounting
information systems.

On the ICAS 2016 Conference, author and Oxford lecturer Daniel Susskind states that “...technology
doesn’t simply streamline and optimize the traditional approach, it actively displaces the work of traditional
professionals.” It is his view that “increasingly capable systems and machines” will begin to take on more of the
roles that are usually associated with traditional professionals. He predicts that many of these systems will be

perfectly capable of performing tasks completely unsupervised, but this, he says, will not be the most radical
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change. Some of these systems will still require humans in order to function. He believes it is the people who
operate these machines who will embody the most important evolution of the future (Harbison A., 2017).

Thus, it is very important for accountants to be aware of the new technologies and to be prepared for new
skills and responsibilities. The study of Sinziana-Maria Rindasu (2017) investigates whether aspiring and
professional accountants understand the benefits and security challenges brought by emerging technologies such
as: Big Data, data analytics, cloud computing and mobile technologies.

3. Methodology

Research problem. The main subject of this paper refers to the implementation of emerging technologies
in accounting. The aim of this study is to give a general view of the main characteristics of the new technologies
that can support accounting in today’s businesses and their possible disadvantages and challenges.

Research design. The research of this study is mainly exploratory, based on documentary studies and
researches that are relevant to the subject of interest. This paper discusses issues regarding benefits and threats
of implementation of new technologies in accounting. Presented findings that result from the following discussion
should help practitioners to implement best practices and to give academics insights and ideas for further
researches.

Sample, population or subjects. The sample researched contains relevant papers, studies and reports

covering the issue of the implementation of emerging technologies in accounting.

4. Discussion and Findings

The discussion and findings of this research are presented in two parts. The first part contains the
elaboration of emerging technologies in accounting and the second part refers to the advantages and the

challenges of their implementation.
4.1. Implementation of Emerging Technologies in Accounting

Usage of technology in accounting has increased as a result of developments in computer technologies
in order to produce information on the basis of integrated information system of accounting information. The

following elaborates new technologies implemented in AlS.
4.1.1. Mobile Devices

The introduction of mobile devices provided via wireless technologies, brings impressive changes in
business processes. Mobile devices provide substantial data in real time, anywhere and so, support management
decision-making. Mobile devices allows management to instantly receive the reports produced anytime and
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anywhere. The implementation of mobile devices may also facilitate communications between businesses and
their customers. Empirical studies show the increased usage of mobile devices and other channels among
population and consumers around the world to support shopping and financing activities. This tendency reveals
the importance of mobile commerce to organizations, and so, the importance of integrating these systems and
their performance data with the AlS. Today, there are business intelligence (BI) solutions which offer business
analytics and reports on mobile phones and tablets, allowing executives to follow their company performance
from the mobile.

4.1.2. Cloud Computing

The internet has evolved from a platform that connects millions of computers, into the network of
interactive computing platforms now known as ‘the cloud” (ACCA, 2018, p.5). The emergence of cloud
computing is associated to the need for providing more cost effective solution to organizations. Cloud computing
is an information technology model that enables ubiquitous access to shared pools of configurable resources
(such as computer networks, storage, applications and services), often over the Internet. Cloud computing allows
companies to store and process data in a privately-owned cloud, or on a third-party server. In this way, cloud
computing offers more efficient mechanisms for data-access. Like in-house accounting systems, the web-based
accounting information solutions may vary according to the components they offer, namely core accounting,
project accounting, fund accounting, inventory management, billing and invoicing, work order management,

budgeting and forecasting, fixed asset accounting, financial reporting, payroll management or human resources.
4.1.3. Social Media

Social media have remarkable use in the past 20 years. Social media sites for blogging, crowdsourcing,
instant messaging, internet telephony and sharing data and information quickly and efficiently (ACCA, 2018,
p.6). Enterprises and businesses use social media to gather information about the needs and requirements of their
current and potential customers in order to actively respond to their changing demands. The most used social
media are Facebook and Instagram where companies are posting their products and services, takes orders and

replays to questions and messages. In this way, social media may become an important input in AlS.
4.1.4. Digital Service Delivery

Related to the evolution of the Internet and the IT technologies is the digital service delivery. Companies
use their web sites to directly offer and sell products and services. Interactive live chat from websites and portals
are often embedded to offer instant messaging with customers. According to Belfo F. and Trigo A. (2013, p.540),
organizations, also, use their Websites to place their financial statements and other financial reports. Investors
and creditors accessing to high-quality financial accounting information are more informed stakeholders and,

consequently, have lower risk of loss or liquidity.
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4.1.5. Big Data

As companies become larger and their transaction becomes more complex, there is a need to collect and
store vast amount of data. This creates the need for implementation of technology to manage data analytics and
big data challenges in all compliance arenas.

4.1.6. Robotics

Robot — system that contains sensors, control systems, manipulators, power supplies and software to
perform task or series of tasks. It is an intelligent machine that can replace the work of a human. Robots are also
used in AIS for cost effective purposes. An online bots or robots may be used to offer advice on finance, pensions

and insurance.
4.1.7. Artificial Intelligence (Al)

Substantive progress has been obtained in the past few decades in the evolution of technology and
development of “artificially intelligent” devices. Artificial intelligence (Al) describes a machine or software that
can demonstrate behavior indistinguishable from that of the human brain (ACCA, 2018, p.13). Accountants and
auditors increasingly rely on the expert knowledge (software).

The Business Intelligence (BI) provides “best-practice-based approaches and technologies to collect,
report, and analyze metrics in an automated manner to all levels of an organization”. Common functions of
business intelligence technologies include reporting, online analytical processing, analytics, data mining, process
mining, complex event processing, business performance management, benchmarking, text mining, predictive
analytics and prescriptive analytics. Bl technologies can handle large amounts of structured and sometimes
unstructured data to help identify, develop and otherwise create new strategic business opportunities. In this way,
Bl can be used to accelerate the development and improvement of the content of any organization's business
intelligence solution.

Expert systems are increasingly used in accounting. Expert systems are software programs that store
knowledge extracted from human experts. The use of expert systems has become an important part of the overall
strategy of larger firms and several organizations use expert systems in their attempt to achieve strategic

competitive advantage.
4.2. Potential Benefits and Challenges of the Implementation of Emerging Technologies in Accounting

According to the survey of ACCA (2018) the implementation of emerging technologies like mobile
devices, cloud technology, social collaboration, big data, robotics and artificial intelligence may bring many
advantages and opportunities, among others: faster and more connected workforce across the globe, improved
productivity, improved client servicing, data sharing, reduced up-front costs and management overheads, fewer
physical and logical space constraints, basis for developing new products and services, removing barriers to
communication, speeding up-month-end processes, enhance decision-making, opening up new routes to

investment, improved understanding of market conditions, forward planning and risks, potential to increase
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business effectiveness and lower process costs, better sense of financial data using visual, aural and special
immersion, and providing alternative approaches to business activities and developments.

Yet, the implementation of emerging technologies, mainly mobile devises, also face challenges which
include business strategies, investment risk, limitations in mobile devices, networking problems, infrastructure
constraints, security concerns, and user distrust in mobile applications (Fernando Belfo, AntonoiTrigo, 2013,
p.540). In the survey of ACCA (2018), among the main challenges of the implementation of these emerging
technologies are noted the following: security concerns on potential theft of loss of information, risk to sensitive
corporate data, assessing and explaining the financial implications of new developments, shortage of data mining
and interpretations skills, data security, privacy and other important legal issues, deciding when to use
professional judgment/rely on software, progressive de-skilling of the accountancy profession, challenges for the
accounting profession to educate skilled professionals.

The study of Sinziana-Maria Rindasu (2017) covers 115 participants during the period of January 2017
and February 2017, all having at least one year of practical experience in accounting or audit and 80% of them
being affiliated with national or international accounting professional bodies. The research has three key findings:
(1) Professional accountants and auditors have, in average, a theoretical knowledge of the emerging technologies
in the accounting field, but they still need to enhance their skills to exploit them efficiently; (2) Mabile
technologies started to be adopted by the Romanian practitioners; and (3) the profession has become aware of
the security risks brought by emerging technologies in the digital accounting. According to Daniel Susskind,
these systems will be “designed and operated by people who look very unlike traditional professionals. It’s not a
future where there’s nothing for people to do, but it is a future where the sorts of things that they do are quite
different to what has been done traditionally” (Harbison A., 2017).

5. Conclusions

Implementation of IT technologies in Accounting has financial impact on the reduction in acquisition
costs, maintenance and management of hardware and software infrastructure of the company, as well as positive
impact on performance and cash flows. Yet, also, there are risks and security impact related to System availability
and business continuity (most concerns are about communication interruptions or mobile and cloud infrastructure
and recovery for business continuity); Financial and Accounting Data Loss Privacy (most common concern in
implementing cloud technology to AlS).

Furthermore, the accounting profession should pose attention on the implementation of the emerging
technologies in accounting practices, as practitioners do net yet possess sufficient skills regarding the analyzed
emerging technologies. According to this, academics and professional bodies should adapt curricula in the way
to enforce the necessary changes in the programs to prepare practitioners to successfully face the future

challenges.
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All of these technology developments are now rapidly reshaping the worlds of business and accountancy.
As nothing in the future is certain, the implementation of these emerging technologies promises to be motivating
and challenging.
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YMETHOCT U TAPUTE

UDC: 336.74:7.01 Reviews

IIpod. n1-p 3opan Kosen

Eeponcxu Yuusepsumem - Penyonuxa Makedonuja

Ancrpakrt

Kora roBopume 3a yMETHOCTa MUCIIIME Ha COBPILIEHCTBO, CO3/1a€HO, KPEUPAHO Off CTPAHA HA YOBEKOT.
Kora 300pyBamMe 3a mapute MHCIMME Ha CPEeJCTBA CO KOHM HalIaTa rmorpeda ke Ouje peannsupana, 3aJ10BOJICHA.
Ce mocraByBa MpamameTo KOJIKY YMETHOCTa € OIMCKa JI0 MapuTe M KOJIKY MapuTe ce OJMCKU 10 yMETHOCTA.
Moske 1a ce Kaxke ieka YMETHOCTa U TIapuTe ce CIeHa o7 eJeH MemoBHT Opak. [lapure He MoXkaT na ja youjat
YMETHOCTa, HO MOYKaT J1a ja OCTaBaT NPHKIyYeHa Ha allapaTH - )KUBA a MPTBa.

Bo ymerHocTa n jpy00BTa HeMa MONMTHKA. YMETHOCTa € yOoaBuHa. [lapuTe ce 106ap mpoTUBOTPOB Ha
ybaBuHaTa. YMETHOCTA IJIe[laHa HU3 yOaBHHATA € CEKOjIaT BO IIOTpara 3a y0aBOTO KO€ HEKOjIaT HOCH U IIPOMACT.
[TocTon ronemMo NoIeMH3NpaRkE AU TAPUTE MIPEKY MHCTUTYIIMUTE BO €JHA JIPKaBa ja IeTePMHHNPAAT HAcOKaTa
Ha Pa3BUTOK HAa YMETHOCTA, WM MAK YMETHOCTA CaMa CH I'0 KPOH CBOjOT Pa3BUTOK HE3aBHCHO O] HOCTOCHETO
Ha Iapure.

KuayuHu 360poBM: yuemrnocm, napu

ART AND MONEY

Abstract

When we’re talking about art, we mean perfection created by mankind. When we’re talking about
money, we mean about the resources which will provide our needs to be fulfilled, realized and satisfied. The
main question is how much art is close to money and how much money is close to art. There is a saying that
money and art are sort of a mixed marriage. Money cannot kill art, but it may leave her barely alive,, brain dead”
but still breathing.

There is no politics in art and love. Art is beauty, while money is a good antidote to the beauty. When
we watch art through a prism of beauty there is always a search for something beautiful, which sometimes brings
a disaster and ruin everything. There is a huge debate whether money determines the path of art through state’s
institutions or art itself makes a path of development independently of the existence of money.

Keywords: art, money
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IIITo e ymeTHOCT ?

lto e ymernoct? Komy My npunara ymernocra? JlehuHupajku ja yMeTHOCTa KaKO HAYHMH Ha )KUBOT, YMETHOCTA
Ke ja IoBp3eMe M CO KyATypara, mpuToa chakajku ja KylITypaTa BO HEj3MHOTO OCHOBHO 3HAUYCH:E, COAPKAHO BO
eTHMOJIOTHjaTa Ha 0BOj 300D, KaKo Her'yBame, oiHeryBanoct. Kora roBopume KoMy My Ipunara yMeTHoOCTa, He
J0BEIyBa O Da3IMKyBamkbe Ha YMETHOCT LITO € JOCTAallHA CEKOMY M YMETHOCT INTO MOXEMe 1a ja
OKBaHI/I(I)I/IKyBaMe KaKO YMETHOCT Ha MapruHuTe, YMCTHOCT HITO € I1OJA IIOKPOBUTCICTBO HAa MHCTUTYLIUUTC.
Cekako, 0Ba pa3iIMKyBame HE € CTPOro M HOCH HHM3a NPEKJIONyBamba, HO HE BOAU KOH TOA U Jia TH COIliefaMe
MO)KHOCTHUTE IIITO I'M HyI{ HOBaTa TEXHOJOTHja M KOJIKY YMETHOCTA ja MPaBU JOCTAIHA 32 MOCAMHIIM WIH 3a
CHTE BO €/IHO OIILTECTBO... VIHTepMejaiHocTa Ha yMETHOCTa Ha MOJIEPHOTO BpeMe IIPaBH IIMPOKA JIOCTAITHOCT
Ha YMETHOCTa BO JICHEIIHO BPEMEe U LIMPOKaTa JOCTAITHOCT Ha yMETHOCTA BO Koja ce pefeduHUpaaT yloruTe:
KOHCYMEHT Ha YMETHOCTa, aBTOp, KpUTHYap. MICTOBpeMEeHO 01 KOHCYMEHTOT ce Oapa Ja Ouje U Kputuyap, a

aBTOPOT MOXKE J1a C€ jaBH BO CUTE TPH YJIOTH.

LIITO € yMeTHOCT, KOMYy My nmpumnara?

YMmerHocTa ce medrHApa Kako HauyuH Ha KUBOT. O acleKT Ha JTUHTBHUCTHKATA, Ja3UKOT MMa IMecT ()YHKITHH
(copen ydecHHITUTE BO €IE€H TOBOPEH YMH): SKCIPECHBHA WM E€MOTHBHA, (CIIOpEN TOa KOj ja COOIIITYyBa
rmopakara), KOHATHBHAa WM amejaThBHa (OPHEHTHPAHOCT, HACOUYEHOCT KOH MPHMaydoT Ha IopakaTa),
pedepenmjaHa (CO ja3UKOT C€ COOMINTYBa CTBApHOCTA), METaja3udHa (CO ja3WMKOT MOXKE /1a ce 300pyBa 3a
Ja3uKoT), (pakTHUKa (CO jJa3MKOT MOXKE JIa C€ MPOBEPH KaHAJOT 32 KOMYHUKAIIM]ja) U IMOeTcKa (ja3uyHaTa mopaxa
MOXKe Aa Ouje CTpyKTypHpaHa Taka IITO Ke WMa €CTETCKa BPEMHOCT). 3HAYM CEKOj O Hac IITO Ce CIYXXH CO
ja3uKOT MOXke na Omnme moer. KHIDkeBHOCTAa € TOKMY OCTBapyBame Ha oBaa (hyHKIMja Ha jasukor. Toa e
KOMYHUKaIlfja BO KOja IOMUHHUpa ecTerckara (pyHKIHja. YMETHHKOT caKa Jia COOIIITH HElITO CBOE, caka Ja
MIOJIeNI HEKOE BHATPEITHO JOKUBYBame, Caka Ja pa3MeHH pPa3MHCIyBarme WM MCKYCTBO Ha HAYWH INTO HE €
obmuen. [Ipeky mecHa, CTUX WK TIPEKY MPO3HO JEN0, Aa CIIONENTH KpaTKa eMOIHja WITH JOKHBEaHa CIIMKA, WK
TaK J1a pacKake HEIlTo, /1a UCKPenpa JIMKOBH M HACTAHH CO KOM BO ce0e ApyrapyBa, JOKOJIKY UMa HAAapeHOCT
3a IPTamke UCTOTO JIa TO TPETOYHM BO yMETHUYKA CIIMKA Ha HETOBHTE Pa3MHUCITyBama U JIOKUBYBama. Ho, mro
CTaHyBa CO HeBepOasHaTa KoMyHHKanuja? Tyka moaraar ApyruTe yMETHOCTH: MYy3HWKaTa, CIWKaTa, Urypara,
¢bunmot, Qortorpadujata, yMETHOCTa BO OOJEKYBameTO, NIU3ajHOT, JleflaTa BO apxuTekTypara. M Tyka ja
olpaBIyBaMe CMHUCIIaTa Jieka YMETHOCTa € HAa4WMH Ha )XUBOT. Hekoj TBOpH moBeke, HEKOj MOMalIKy, a TyKa ce
TIOBJICKYBA W JIMHU]jaTa Me'y YMETHOCTA KaKO YMETHOCT Ha MAPTHHHUTE O/ YMETHOCT IIITO € ITOJT TOKPOBHUTEICTBO
Ha MHCTUTYLUMHUTE BO JpXKaBaTa. 3aToa M K€ IO MOCTaBUME NpallalkeTo: KOMYy My Npulara KyiaTyparta u
ymernocra? [anu Ha enurtata unu cexkomy? Jlamu ymerHocta e gocramHa cekomy? Bo coBpemeHHoT cBer
0c00CHO € BaXKHO KaKo € MoJiefieHa Ky/ITypaTa 1 ymerHocTa. KynTypara € oHa 1ITO COBpEMEHHOT YOBEK Tpeda

Ja ro CTEKHE, KOC€ CC 6apa BO €JHa 3a€AHUIIa U CC BPCAHYBA, 4 YMCTHOCTA ...Taace Ppa3BuBa BO pa3IMdYHU HACOKHU.
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[TocTon yMeTHOCT WITO U MpHIalra Ha eIUTaTa i yMETHOCT IITO My punara Ha HaponoT. HajmoOpa minycrpanuja
3a HapoJHAaTa YMETHOCT € CEKaKo IpeKpacHaTa eTHO-MYy3WKa O]l pasiIMYHHUTE KpaeBu Ha cBeToT. Ho, BO
COBPEMEHHOT CBET, YMETHOCTAa CTaHyBa cKama o0Opa3oBHAa yMeTHOCT. Tyka Beke yMETHOCTa ce CyIpyBa CO
napute. 3omro? .. YMETHOCTa € HEITO ITO He Oapa caMoO TaJleHT TyKy Oapa W MELIEHH W CIIOH30pCTBA.
YMerHocTa 0Oapa IIKOJNyBame€ BO CKalM YYMIIMIITA U (DaKyITeTH. 3HAYM, YMETHOCTA C¢ TIOBEKE ce OOJKYBa
1o mapute. Co caMoTo 30JMKyBambe, MApPUTE ja IpaBaT yMETHOCTA €NUTHA U JO0JIECT Ha MAJIKY JIyf'e KOU MOXaT
Jla ja y>)KHBaaT, J1a TO BKycaT HEj3MHOTO COBPIIEHCTBO M yOoaBuHa. Hej3anHaTa enmuTHOCT, eKCKITYy3UBHOCT, Cera He
€ caMo BO MMOCEyBabETO Ha TAJICHTOT TYKY M BO MOCEIYBAamETO HAa MaTEpHjalTHH CPECTBA-TIApH 32 Pa3BUBAHE
W 32 OCTBapyBame Ha Toj TasieHT. COBpEMEHHOT YMETHHUK ce MPoOMBa HU3 MHOTY KaHIIEIapHi U MUHUCTEPCTBA,
W3JaBauKu KyKH, YPEIHHUIH, T0JIeKa AOTpe Ha Kpaj JI0 JIyfe IITO He ce YMETHHIIH, 33 JIa UM ja JJOKa)Ke BPETHOCTa
Ha CBOjaTa YMETHOCT M3pa3eHa W MpeTouYeHa, OMJIo BO YMETHUYKA civKa, GunM, poTtorpaduja, My3UuKo Je10-
oriepa, 0Oajer, MPO3HO JEI0-POMaH WJIM I10€3Wja Ha BUCTHHCKHTE JyI'€-HAjuecTO HAjMOKHUTE OJIHOCHO
HajOoraTHTe Myr'e BO €HA JIp)KaBa KOM ce CIIPEeMHH Jia (PMHAHCUPaaT BO YMETHHKOT.

Hacnipotu ropekaxaHoTo, MMOCTOM U T.H. alTepPHATHBHA YMETHOCT, KOja € HHCTHTYIMOHAIN3UpaHa, WM HMa
obuM J1a ce HHCTUTYyIMOHAN3Upa. CTPUITOT KAKO €/IeH BUJI MaprUHaliHa , AITepHATHBHA YMETHOCT C€ MPeceNn
ol xaprtujata Ha sujpoBuTe. Ce I0jaBHja M IIOHOBHM CpPEJCTBA 32 KOMYyHHKalluja. TeneOHUTe U WHTEPHETOT.
YMeTHOCTa TTOBTOPHO TO CMEHH MEIuyMoT. M MOBTOpPHO cTaHa JOCTalHa 3a CHTE. ¥ METHOCTa Ha 300pOT U
yMeTHOCTa Ha cnukara (pororpadujata) ocobeno. Ho u kpaTkata BUICOYMETHOCT (,,BUACOKIMITOBUTE ) cTaHa
IUPOKO nmoctamHa. Jla mogneme co TekeroT U tenedonute — CMC-mopakute. OBHE KPaTKH MTOPAKH CTaHAaa HE
caMo CpencTBO 3a 0a3MyHa KOMYHHKaIlHja BO CMKCJA HA JIOTOBapame U Cll., TYKY THE CTaHaa U CPEJICTBO 3a
JpyOOBHA KOMYHHUKAIIW]a, 32 TIpakame Ha Pa3HOBUIHU YECTUTKH IO Pa3IMIHU MOBOIU. Bo OBOj menm cekoj Moxe
na e kpeatuelnl. [lITo ce omHecyBa 10 OHHME TOMAIIKy KPEATUBHUTEC — HCTUTE CE MO3MIMOHUPAHU HA BeEKe
HATWIIAHU TTOPaKU W YECTUTKU O] IIOKPEATHBHUTE.

Kora ymerHocTa ce mpeTBopa BO IPOU3BOJI, HAMECTO BO BJAXHOBEHHE, TBOPEUKHA UMIYIIC U KoMyHuKauja? Ce
MmpairyBame Jajy Taa OCTaHyBa Jia OuJic yMETHOCT WM e TIPETBOpa BO HemTo Apyro? JIOKoJIKy cTaHe MacOBHa,
JIalli Beke € OJTKa Ha pa3OUpameTo U KOMYHUIMpameTo co ymerHocTa? Bo mocneano BpeMe ce 300pyBa 3a
MacoBHa KynTypa. Bo mpuiior KoH Toa ce mojaByBaaT MpaBIM MO3HATH KAKO ,,KOHTPa KYJITypa™ — JIBHIKCHE BO
60-TuTe TOAMHH KOE BO OCHOBAa ja WMa MOOyHaTa MPOTHUB JIAXXHUTE BPETHOCTH HA ,,CPENEHUOT XUBOT Ha
cpelHaTa Kiaca; ,,CynmKyITypa™ — BO My3HKaTa Toa € TTaHKOT KaKko MpaBell, IBIKEHe KOe BO CBOjaTa OCHOBA IO
MMa PEBOJITOT, THEBOT KOH COIMjaTHATA HESTHAKBOCT M JICHEC T.H. ,,ypOaHa KynTypa“, Koja BO My3WKaTa Ha
MJTAJIUTE TO MPETCTaByBa PAIoT (M BO OCHOBATa HA OBaa My3HMKa WMa MOOYHA MPOTHB COIHjaTHATA HEESTHAKBOCT
U JIXKHUTE BpeaHocTH). OBa e KyJlTypa Ha MapruHHUTE WK aITepPHATHBHA KYITypa KOja MHOTY 4€CTO HOCH U

JUTa0OKH TTOPaKH.
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YMeTHOCTa M eKOHOMHjaTa

[IpoGnemaTrkata 3a (UHAHCHpAmETO HA KYJITypara, Kako IpoOiieM Ha HAYeIHUOT OJHOC Mery MapuTe H
YMETHOCTa c€ MOBP3yBa CO MEIEHCTBOTO, CIIOH30PCTBOTO MIJIM KOJEKIIMOHEPCTBOTO BO Kopmopanuute. OBie
yMEeTHOCTa ce puHaHcHpa co napu of pupmute. Bo mpeognara ¢asza momery ekoHOMHjaTa U YMETHOCTA BIlajiee
MopajlHa W TEPMUHOJIONIKA HECUTYPHOCT BO MOrjieln Ha (MHAHCHpPAmkETO Ha YMETHOCTAa OJf CTpaHa Ha
exoHoMHujaTa. OBme Mopame Aa ro 00jacCHUME TOMMOT CIOH30PCTBO, MEIEHCTBO, KOJEKIIMOHEPCTBO BO
yMeTHocTa. [IOMMOT MEIeHCTBO BO YMETHOCTA 3HAaYl HAYMH HA CTEKHYBame Ha TMOTOJIEM jaBEH YTJEN BO
OIMITECTBOTO. MEIEHCTBOTO MOPAHO Ce MOAPa30UPalIo KaKo MPUBATHO (PHHAHCHPAHE, CO KOS CE OBO3MOXKYBAJIO
Ha YMETHHIIUTE Jla CO3Ja/iaT Jiena, 0e3 pa3iinka Ha Ma3apHUTE U er3UCTeHNjaTHuTe pobiemu. Jlyrero-menenn
camH ja (UHAHCHMpaaT M MOTTHKHYBaaT YMETHOCTa M HayKaTa MpPEKy KyIyBame Ha JieJla WM JaBambe Ha
CTHIIEHTNH, GUHAHCUpAIhE HA TYOIUKAIMH CO JIMYESH aHTKMaH, Ipe3eMajKki eCTETCKH PU3HK BO KOj CBECHO Ce
BITyIITAJIe, YECTO AT HE OYEKYBajKu MOBpAT 0j UcTOTO. OBa ro MpaBene caMo OJf aCIeKT Ha CTEKHYBamke Ha
yIIie]] BO OMIITECTBOTO.

CuTe HOBM aHTIIOCAKCOHCKH MOJIENY Ha TIOTTUKHYBae HA YMETHOCTA, KOJIEKIIHOHEPCTBO BO KOPIIOPAIIMUTE U
CIIOH30PCTBO, TTOBEKETO CE MPaBaT O]l eKOHOMCKHM aCHeKT OTKOJIKY Off JIMYHA MPHUpona, OUJIEjKH TapuTe OBIE
MOTEKHyBaaT oJ] kKacata Ha ¢upmure. Kaj KOJIEKIMOHEPCTBOTO BO KOPIOPAIMHUTE, MApUTe Ce KOPUCTAT 32
CO3/1aBalb¢ Ha YMETHHYKHM 30MpKH, KOja OM mpumafama Ha ¢upmaTa, BOo camara (upma 3a MOTHBaldja Ha
BpabOTEHNTE, a HAJBOP O] Hea 3a HEj3WH NMHUIL.

IMoumoT crioH30pcTBO Tpeba a MOKPHUE €IeH MOToNIeM MPOCTOp MOMeEry JIaJIHO CMUCIIEHA peKliaMa U CPIICYHO
naBame Ha mojpirka. Kora Hekoja aBTomobmicka ¢pupMa ja "'crioHzopupa‘ TypHejaTta Ha HeKOja poK-TpyIia, Taa
T'Ml IOMara U OpraHu3aToOpUTE Ha KOHIIEPTOT W TOTalll CIOH30POT OYEKYBa Jia ce IoOWe U TolieMa cCyMa Ha IapH
u on BiesHunute. CIMYHO € U CIOH30pHpameTo Ha TB- eMucumre, 301ITO U OBJIE CTaHyBa 300p 32 BEIITO
YKpaJIeH OrJiac KOj MOTIOJHO HOPMAJHO C€ CTaBa BO MPECTHIKHHUTE KYJITYpHH HACTaHHU, CO IITO C€ KyIyBaar
jaBHU HACTaHW M MUHYTH BO NpOrpama, cO IITO BJIMjaHHETO OW C€ MPOIIMPHUIIO HAJABOP OJ MPEIABHICHUOT

pexsiaMeH OJIOK - IITO HE € HeIUTO APYro TYKy CYNTHJIHA peKiama.

BasikaHuTe apu U yMETHOCTA

HpOTI/IBHI/II_II/ITe Ha CITIOH30pPCTBOTO ja nmocMarpaaTtr yMmeTHoCTa U KOMepI_II/IjaJ'IHaTa CTBAPHOCT KaKO HECIIOUBHU.

HpO6HCMOT ¢, Ipea Cé, ITO KYyJITypaTa KOja € I[MOBp3aHa CO CIIOH30PCTBOTO UMA TPpaAUIIUOHAJIHO 3HAUYCHEC, Taa €
HaMCCHHUK Ha XyMaHOCTa, Ha ,I[O6pOTO, BUCTHUHCKOTO, Ha YGaBOTO, OHaKa KaKoO IITO € 1 IJICJaHO BO NACAJINU3MOT.
)_IO TCHBI/Ija HOMef‘y YMCTHOCTA U MAapUTE zxoal'"a rnopaau Toa HITO BO I‘paf‘aHCKOTO OnImTeCTBO HA YMETHOCTA CC
rjieaa Kako Ha €ACH BU MOpaJiHa KaTeFOpI/Ija, Ima 1ypu HA TaMy HE CC€ BEpyBa BO ;[06p0Ta, BO BUCTHHATa UJIN BO
Y6aBI/IHaTa. HOCTOjaT KpUTHUYApU KOU OCyAyBaaT CCKAaKBO (I)I/IHaHCI/IpaH:e 0 CTpaHa Ha CTOIIAaHCTBOTO, a4 CO

BaKBaTa 0CyJld BAKBUTC KPUTHUYAPU I'O OCYAyBaaT U KallUTAJIM3MOT. OBga 3Haun J€Ka CE€ € CTaBCHO BO €/JHA Bpel'ca.
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MeryToa, TAKOB CTaB JIHECKa BeKe HE JOKMBYBa HHTEPEC Ol ABE MPUYUHU: MIPBO, YMETHOCTA BO JIUOEPAITHOTO
JpYLITBO MOXKe Ja Ouje KpUTUYHA MHCTAHIIA, BTOPO, OBOj CTaB € JOJDKEH Ja ro JOKake CIPOTHBHOTO, JIEKa
YMETHHLIUTE U MHTENEKTYaIUTE BO BPEMETO Ha KOMYHH3MOT C€ HajCHPOMAIIIHHU, OBOj IIEPHUOJI Ha €r3UCTeHIIN]a
UM € HajKOOEH 0]1 Koja OuIo rparaHcka AeMOKpaTHja.

3aroa u KpuUTHKaTa Ha (UHAHCHPAIETO HA KYITypaTa oIl Maph KOM Ce CTEKHATH HAa HEeMOopaleH HauWH UMa
TUIaKTHYKa QyHKIM]a U € TUCKYTaOMITHA KaKo ujeoyioruja. KoKy BajlKkaHUTE apy ce MPUCYTHU BO yMeTHOCTa?
HajcoBpiiieno 01 OMito Kora 3a ceKoj KOHKpETEH cliydaj OM Tpedajo TOYHO Jia ¢e YTBPAU M3BOPOT OJ1 KaJIe IITO
€ IOTEKJIOTO Ha MapuTe KOH ce BIOKYBaaT BO yMeTHOcTa. Kako ce mporeHyBaaT JapojaBaynTe Ha MapuTe, Tain
THE Ce TOBP3aHM CO HEKAaKOB M3BO3 HA OpYyXKje BO HEKOM KPHU3HM OOJNACTH, Al COpadOTyBaaT CO HEKOj
PACHCTHYKH PEXKHUM, JIAI CE OPTaHM3aTOPU Ha MPOM3BOACTBO BO 3eMjUTE KaJie IITO MOCTOM €BTHHA paboTHA
CHJIa BO K0ja € 3a0paHeTo CHHIMKAJIHOTO OpPraHU3Mpame Ha PAOOTHUIIUTE, Ay JapoJaBavylTe Ha MapuTe ja
3noynorpedyBaar cinobojaTa Ha IEe4YaToT, WIK UCTHTE 3apaboTyBaaT Mpo(UT 3arajayBajku ja okoimHaTta. Ha
¢dbupMuTe, GAHKUTE KOH JIOHUPAAT CPEJICTBA BO YMETHOCTA, & C€ MPUCYTHU BO TOPEHABEICHUTE JIEjCTBHja, HE Ce
rIiesia Kako Ha YIIIeJHU AapojaBadn, THE Ce KPajHO HEIOoMyJapHd BO YMETHOCTA, KAKO BIIOXKYBAYH CO EIUTET
MOKpPaj Toa MITO BEKe Jlajie U3/IallHa ¥ BEIUKOIYIITHA MTOJJIPIIKA.

[Mapure 3apaborenn Ha 6e300pa3eH HA4YWH, BO MOMEHTOT KOTa JioaraaT BO yMETHOCTA, TIOYHYBAAT Jia MUpHCAaT
T.H. CMPJUTUBO, BaJIKaHO, KaKO IITO € U HUBHOTO MOTEKJIOTO.

W mokpaj Toa MTO MOCTOjaT BUCOKM MEpHJIa, HAWBHO € Ja Ce BepyBa JcKa BO €IHa IparaHCKa Ip)kaBa Koja
BIIOKYBa BO YMETHOCTA, TAPUTE JIAJICHH 32 BAKBATA IIEJ CE CYIITHHCKHU IMOYNCTH O ITAPUTE KO OWJIC BIIOXKYBAHH
BO (peynamHaTa qprkaBa, MM BO BPEMETO Ha CPEAHOBEKOBHUTE IIPKOBHU MPUJIO3W KOW TH JOHHUpAJle HEMOPAITHU
OCYIIEHHUIIN Ha CMPT, 3aT0a IIITO TParaHCKOTO OMIIITECTBO CaMO BPIIH Mpepacipenenda Ha JoOWBKaTa Koja ja 3emMa
BO OOJIMK Ha JAHOIIM, a TOTEKJIOTO Ha Taa JOOWBKA, MOXKE Ja OHae IMOBP3aHO CO MapH KOW Ce 3J00HMEHHU CO
3araJlyBam¢ Ha OKOJIMHATA W YOBEKOT, MapH JOOHEHU MPEKy pacUIyBambe-IeCTPYKIHja Ha pecypcH W Toa
MTOTEKIIO MOJKE J1a TO OCIIOPH AprKaBarta, OUJejKu co mpepacmpenenda 1mo japeH naT Ha JoOMBKaTa MoXke 1a Oue
OIPaBIIaHO W TEpeHEeTo Ha mapuTe. L[urapurte ce mMTETHW 32 YOBEIITBOTO, HO W TAaKBU Mapy BIETyBaaT BO
YMETHOCTA, IIITO 3HAYH JIeKa BO HUEHA JEMOKpaTHja MapyuTe HEe Ce jJaByBaaT BO MOPATHO YHCT OOJIUK, CO IITO CE&

IOTBpAYBa AUJIEMaTa JAC€Ka YUCTHU IMapyu HEMa HUTAE, ITa HU BO MOMCHTOT KOra Jip’KaBaTa I'l JaBa BO YMETHOCTa.

3akiay4ox

Kora roBopume 3a yMeTHOCTa 1 IApUTE, HEjacHA € HUBHATA IPaHMLIA Ha paciio3HaBame. [lapure ce mpoTuBOTPOB
Ha yOaBHHaTa. YMETHOCTA 3HaYM MCKIYYMBO Tparame 3a HemTO yOaBo, BO3BHILEHO, HEIOMUPIUBO, HELITO KO
HOCH MOXeOH U Tparuka. Cexoj yMETHUK BO IOYETOKOT Tpara 3a yoaBHHaTa, HE IOMHUCIYBajKH KOJIKY YMETHOCTA
e moBp3aHa co napurte. [loToa, co roAnHUTE CEKOj YMETHHK IIPEKY CBOETO TBOPEH:E MOBEKE I'M IJIeAa MapuTe, T'o
YyBCTBYBA HUBHUOT MHUPHC, JIATOAZHOCT BO CBOjaTa AyIIa.

3aroa, He CciIy4ajHO OCTaHaja KOHCTaTalujaTa Aeka OHaMy KaJe LITO MOYHYBa yMETHOCTA 3aBpIIyBaaT MapuTe,

a TaMy Kaae oume MapuTe - HU3 BCKOBUTC € HAIIpaBCHA U YMCTHOCTA.
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Conclusion

When we’re talking about money and art, there is unclear borderline of recognition. Money is an antidote to the
beauty. Art means exclusively searching for something beautiful, magnificent and untouchable, which sometimes
can bring tragedy. In the beginning every artist is searching fort beauty, not even thinking about how art is
connected to money. As the time passes, every artist through the process of creation is noticing the presence of
the money, feeling its scent and the pleasure brought to his soul. And therefore, it is not by accident that the
following contention still lives today — where art is, there is no money, but it seems, through the centuries, art

was made solely in the presence of money.
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AHAJIN3A HA BPEH/I KAIIMTAJIOT KAKO CTPATEI'HCKHN MOCT -
OIPA3 HA MUHATOTO U ITATOKA3 3A UITHUHATA

UDC: 005.336.6:347.772 Reviews

M-p Bepuna Hajnoscka, Jlou. Asekcanapa Angpecka CapeBcka

Eeponcku ynusepsumem - Penyoauxa Maxedonuja
Ancrpakrt

MeHnariepute ce Ioj MOCTOjaH MPUTHUCOK Ja IO OlpaBjaaT BMjaHUETO Ha MapKETHUHI aKTHBHOCTHUTE,
JI0JIeKa BpaKkarmeTo Ha MHBECTUITUUTE Ha TPOIIOIMTE HAITPaBEHH 32 MAPKETHHT CE HajueCTO Ha BPBOT HA HUBHUTE
HCTPaKyBauKu MpUopuTeTUTE. BO TEKOT Ha mocieauuTe 25 ToanHu, OPSH T KAIIMTAJI0T CTaHa KITyd Ha pa30uparme
Ha IETUTe, MEXaHU3MHTE U BIMjaHUETO HA MAPKETHHTOT. MIMeHO, MOZIeoT Ha OpEH/T KalruTajoT € TOIyJIapeH 1
Ba)KCH MapKETHHT KOHIIENT, a BOSIHO € U MTOKa3aTel 3a ePUKacCHOCTA O] CIIPOBEACHUTE MAPKETHHT aKTHBHOCTH.

Kuayunu 360poBu: 6pern kanutair, CBBE, 6penn acomujarum, CBECHOCT, UMHUII Ha OpEHAOT

THE ANALISYS OF THE BRAND CAPITAL AS A STRATEGIC BRIDGE -
THE ABBREVIATION OF THE PAST AND GUIDE FOR THE FUTURE

Abstract

Managers are under constant pressure to justify the impact of marketing activities, while the return on
investment in marketing is often at the top of their research priorities. Over the last 25 years, brand equity has
become the key to understanding the goals, mechanisms and impact of marketing. Namely, model of brand capital
is popular and important marketing concept, and it is also an indicator of the efficiency of the marketing activities
that have been implemented.

Key words: brand equity, CBBE, brand-associations, awareness, brand image

Bosen

Bpenpor mpercraByBa mme, ‘3HaK, cUMOOJ, TEPMHUH, AM3ajH WIM HUBHA KOMOWHaIMja MpPEKy KOU
MPOU3BOAMTE MJIM YCIYTHTE HA €[IeH POoaBay ce WACHTU(PHUKYBAAT U Ce pa3rpaHUuyBaaT/pa3inKyBaatr O OHUE

Ha apyruTte npoaasayn. MiMeno, cnopex aepunnnrjata Ha AMA, KIIydHO 3a co3aaBame Ha OpEeHI0T € MOXKHOCTA
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3a M30Mparbe Ha eJICMEHTUTE Ha OPEHI0T (MACHTUTETUTE Ha OPEHIOT) MPEKY KOU MPOM3BOJANTE U YCIYTHTE CE
uaeHTHduKyBaaT u qudepeHipaar o 0CTaHATUTE MPOU3BOIN U yCIyrd. Ho, BCYIIHOCT 32 MHOT'Y MEHAlIepH
OpeH/IOT 3HaYM MHOTY IOBEKE O]l T0a, OMHOCHO OPEHIOT 3HaYM CBECHOCT, PEIyTalluja U MPEMo3HATINBOCT 3a
OJIpEJICH MTPOM3BOJI WIIH YCIIyTa Bo nepueniiijara Ha kymyBauute (Keller, 2013). Mokra Ha OpeHIIOT ce oJipa3yBa
BO CIIOCOOHOCTA MOHY/IaTa Ha €ICH MPOM3BOJI WM YCIIyTa Ja Ce Pa3IMKyBa Ol KOHKYPEHIIMjaTa PeKy Kperparme
Ha BPEIHOCT 3a KIMEHTOT M CHJIHA acollMjalivja 3a OpeHI0T BO MuciauTe Ha notpomyBaunte (Chernev,2014).

Tokmy, MOKTa Ha OpPEHOT € KIIydeH JBUTaTel, (aKTop KOj BiKjac BP3 KAUTAJIOT HA OpPEHIOT.

Iperyen na JuTeparypara

Maxo BaxkHOCTa HA OpEH/T KAaMMTAJIOT € MpU3HaTa MMOBEKE OJ1 €lICH BEK CElak ooumuTe aa ce aedruHupa,
JUMEH3MOHUPA M M3MEPH KaIllMTaJIOT Ha OpeHIoT 3a pB nat ce cpekana Bo 1980-tute roguan. Ce go 1970-tuTe,
HUCTPpaXyBauuTe OMJIC 3aMHTEPECHUPAHU 3a BKYIMHHUOT KOMOWMHHpaH epeKkT Ha OpEeHIOT HE OJBOjyBajKH TO
BIIMjaHUETO Ha OPEHJIOT 07 OHA Ha Mpou3BoA0T. Bo 1979 roanHa, cioH30pHpaHO 0] HHCTUTYTOT 32 MAPKETHHT
Hayka, CpunuBacan 1979 ja nyOiukyBa npBaTa CTyAMja CO KOja ja TOCOYyBa HHAMBHJyajHATa J0aajcHa
BPEIHOCT 0J1 OPEHIOT Ha IPOMU3BO/IOT, a 11oToa Bo 1980-THTe ronuHu, TEPMUHOT OpPEH ] KalMTaJIO0T Ce CpekaBa 1
KOPHCTH U BO aKaJeMCKaTa JIUTepaTypa.

ITojaBaTa Ha MapKeTUHT KOHIIENTOT Oa3WpaHa HA KAaIMTal Ha OPEHJOT HOCH O0OpH, HO U JIOIIN BECTH 3a
npousBouTenure. JJobpa BecT e mTO OpeHa KanuTaIoT € BaXKEH U BIIMjae Bp3 MpedepeHIINUTE 1 HaMepara 3a
KynyBame kaj motpomryBaunte (Cobb-Walgren et al. 1995), Bimjae Bp3 ynenor Ha mazapot (Agarwal&Rao 1996),
JIONTOPOYHUTE TapWYHd TekoBH H umauTe mpodutu (Srivastava& Shocker 1991), meprenmuure Ha
MOTpoIIyBaunTe 3a KBaquTeToT Ha mpou3Bonotr (Dodds et al., 1991), neante Ha akmuute (Simon & Sullivan
1993), criojyBama u npesemarsa (Mahajan et al., 1994) coznaBa onpskirBa KoHKypeHTcKka npeaHoct (Bharadwaj
et al.1993) u ja 3rojeMyBa BakHOCTa Ha OpPEHIOT BO Ma3zapHATa CTpPATErHja HACOYYBajKH TH MEHAIIEPCKUTE U
ncTpaxKyBaukute nHTepecu u aktuBHOCTH (Aaker, Keller 1990), neuyBcTBUTENHOCT Ha TazapHuTe ieH (Erdem,
Swait, and Louviere 2002); moBrcoka BpegHocT Ha ma3zapot 3a aknud (Kerin and Sethuraman 1998), moronema
OTIIOPHOCT Ha MPOU3BOANTE BO yciIoBU Ha kpu3a (Dawar and Pillutla 2000), momeka normara BecT Ipou3iIeryBa
oJ1 paxTOT JIeKa OBOj KOHIIENIT ce AeprHnpa Ha pa3nuyHy HaunHH 3a pa3immyan 1enu (Keller, Kevin Lane 2013).

JebuaummuTe 3a OpeHI KanuTaIoT eBosrynpaat o 1980-TuTe M mocTeneHo ce Hal0NOIHYBaaT CO TEKOT
Ha BpeMmeTo. Ha moveTokor OpeH] KamuTanor ce JeduHupa Kako "HETO ceralrHa BPEIXHOCT Ha TOCIHHEYHHUTE
MapUYHU TEKOBH KOM ce mpenuiryBaaT Ha OpeHa mmero”" (Shocker, A.D. &Weitz, B.1988) nnu kako "cer Ha
acolWjalliil M OJHECYBame Ha IOTPOUIYBAYMTE - KOPUCHUIMTE Ha OpEH/IOT, WICHOBHTE Ha KaHAJIOT Ha
muctpubynuja u maptHepute (Leuthesser, L. 1988)m0 mommpokara neuHuiMja najeHa BO JEBEIACCETTHTE
TOAMHYU OJf MUHATHOT BEK, JieKa OpeH/ KamuTajoT € "1oaazeHa BpeAHOCT WTO OPEHIOT ja JaBa Ha IPOU3BOAOT
wim ycnyrara" (Farquhar,1989), “BpenHoct koja e ataumpana 3a Opennor” (Onkvisit, Shaw 2014). Cnopen

€pUKaHCKaTa aCO]_[I/I'aI_II/I'a 3a MApKETUHTI C€H/J KalluTaJIOT € BPE€AHOCTA Ha CHAOT O I'JI€AHAa TOYKa Ha
AM 6 " 6
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MOTPOILYBaYHTE, KOj ce 0a3rupa Ha CTABOBUTE Ha MOTPOIIYBAYUTE, TOZUTUBHUTE OpeHA aTpUOYTH U MTOBOTHUTE
mocienuIy of yrnorpedara Ha Openaot". Ho, HajuecTo nuThpaHaTa AeduHUIU]a 32 OpEH/I KalUTall € OHAa Ha
Aaxep o1 1991 co koja OpeH KanmuTaaoT ce NehuHUpPa Kako ""ceT Ha CPEACTBa U OOBPCKU TIOBP3aHH CO OPEHIIOT,
HEroBOTO MME M CUMOOJI, KO JI0JIaBaaT UIIH OJ[3eMaat O]l BpeIHOCTa 00e30¢e1eHa 01 HEKOj IPOU3BO/] UJIH yCIyTa
(bupma u/vim Ha KIMEeHTUTE Ha Taa ¢pupma” (Aaker 1991)

[loBekeTo mazapHU TEOpETUYAPH CE CIOXKYyBaaT CO CIEIHMBE OCHOBHM INMPHHIMIMN Ha OpeHAupame H
karutai Ha Opengor: (Keller 2013)

-Paznukara Bo ucxoaute joara of “monajeHara BpeAHOCT” Koja ja ToOMBa MPOU3BOJIOT KAKO pe3yJiTaT Ha
MPETXOJHY Ma3apHU aKTUBHOCTU Ha OPEH/IOT;

-Taa BpemHOCT 32 OpEHIOT MOXKE JIa Ce MTOCTHTHE HAa MHOTY HAUWHH;

-Kanuranor Ha OpeHIOT 1aBa 3a¢AHMYKA UMEHHUTEN 32 MHTEPIPETUPAE Ha Ma3apHUTE CTPATEruy U 3a
MPOIICHYBamkE Ha BPEIHOCTA Ha OPEHIOT;

-MImMa MHOTY pa3TMYHU HAYMHW HA KOW BPETHOCTA HA OPEHIOT MOXKe J1a ce MaHH(ecTupa uitk eKCIuIoaTupa
BO 110/13a Ha (hupmara.

BpeH kamuTanoT uMa pasinyHO 3HAYEHe JIOKOJIKY C€ pas3rieayBa O]l pa3iMYHU acleKTH OJHOCHO 3a
Pa3IMYHO 3acerHaTH CTPaHHM - MMOTPOIYBayYH, KaHATHH, TapTHepH U kommnanuu (Feldwick 1996).

Kamuranor Ha OpeHI0T HEKOM TEOpEeTHYApH IO Pa3rieAyBaaT oJ] TPU PA3IHIHH IIEPCIIEKTHBH U TOa OPEH/T
KaIuTaJIoT Koj ce Oasupa Ha pupmarta (FBBE), Openn xanmutanor xoj ce 6asupa Ha morpomryBauute (CBBE),
OpeH KanmuTajioT Koj ce 6asupa Ha BpaborenuTe EBBE (Baalbaki 2012).

Kako pesynrar Ha MHOMITBOTO Ha Je)UHUIMHK, WCTPAXyBamka M KOHIEHIMU BO CpeJdHATa Ha
JIeBEJICCETTUTE TOAWHU, O TIOCTUTHAT KOHCEH3YC JIeKa MOCTOjaT JBa Pa3IMYHH acTieKTa Ha OpeH/I KaruTal u
TOA!

- ®unancucku acniekT Ha Open karmran (FBBE - Firm Based Brand Equity) u

- bpenx kammTan Bp3 ocHOBa Ha ofHECYBameTo Ha moTpomryBadnte (Customer Based Brand Equity).

Bpenn kammranor xoj ce 6asupa Ha pupmata FBBE ce nedpunnpa xako moemuHedHa 100MBKa 32 OJpeAcH
BPEMEHCKH TIEPUOJ KOja € pe3ysTaT Ha OpeHIoT BO cropenda co Apyr OpeHa co UCT MPOU3BOM M IIeHa, HO CO
MUHHMAJIHO Tpajiethe Ha Opena uMull. Bo cymTuHa Toa 3HauM jeka GUHAHCHCKATa BPEIHOCT IIITO MIPOHU3IIEryBa
OJ1 TPOM3BOJ KOj MMa TMPEro3HaTINB OpeH | BO criopenda co pUHAHCHCKA BPEAHOCT KOja Ke ce aKyMyJIHpa aKo
HCTHOT IIPOM3BOJ HE TO UMAJI TOj Ipeno3HaTiuB Open (Srinivasanat all. 2001). FBBE npercraByBa ¢unaHcrcka
BPEHOCT INTO OpPEHJOT IO Co3/laBa 3a KOMIIAHWjaTa KAaKO pe3yJiTaT Ha 3rojIeMeH yjel Ha [a3apor,
JIOTIOJTHUTEITHUTE MPUXOJUTE KOU TH OCTBapyBa OpEeHIOT (KaKO pa3iika o]l HeOpCHIUpAHHWTE aJTEPHATHBH),
CrocoOHOCTa Ha OPEHJIOT J1a ja OJIPIKHM KOHKYPEHIMjaTa, KaKo M CIIOCOOHOCTa Ha OPEHJIOT J]a OTICTOU U U3APKH
BO yCJIOBHM Ha Kpu3a. OueHyBameTo Ha (PMHAHCHCKATA BPEHOCT 32 OPEHJIOT € CEKaKO KOPHUCHO, HO TOA HE MM
rmoMara Ha IpojiaBavynTe Ja ro paz0depar MpoLecoT Ha Tpajeke Ha OpeH 1 KanuTanoT. MapKeTuHT nepcreKTuBaTa
Ha OpeHJ KanuTajJoT MOXKE /1a UM IIOMOTHE Ha MapKeTepUTe Ja o 0Co3HaaT (yHKUMOHUPAKETO HAa OPEHAOT 0A
ACIEeKT Ha TOTPOIIYBAYMTE M Jla JW3ajHUpa e)EeKTUBHU MAapKETHUHI CTpaTeruyd Kou ke OugaT BO HAacoKa Ha

usrpaznda u jakHerwe Ha opengot (Wood 2000).
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Bpeny kanuTanoT Koj ce 6asupa Ha norpouryBaunte (CBBE) e moMuHaHTeH W HajmocaKyBaH MPUCTAI O]
CTpaHa Ha MHO3WHCTBOTO aKaJEMHIIM M MTPAKTHYaPH BO MAPKETHHI UCTPaKyBarbe, OUIEjKH aKo OPEHI0T HeMa
3HAYECH€ MM BPEIHOCT 32 MOTPOIIYBAYOT, TOA € KPajHO OECMHCIIEHO 32 HHBECTUTOPUTE, IIPOU3BOAUTEIUTE UITH
tproeuute Ha Majio (Cobb-Walgren et al., 1995). Bpenn kanmranor CBBE e anatka 3a moazpinka Ha omayKaTa
Ha MEHallepUTE Koja MOCTaByBa KOPHCHA JIHjarH03a 3a WEUTE U TEpLENIjaTa ITO IOTPOIIYBAYNTe I'M UMaaT

3a Opengot (Christodoulides G,at all.2015).

Kanurtan Ha OpenaoT koj ce 6azupa Ha norpomyBauute (CBBE)

On MCKITyYUTEIHa BaXKHOCT 32 KOMITAHUUTE JICHEC € KaKO JIa M3rpajaT, U3MepaT ¥ MEHAMpaar CHIICH
opena. Tokmy monenor Ha CBBE naBa yHuKaTHH IJISIUINTA 33 TOA IITO € KAlUTaJl Ha OPEHIO0T U KaKo Haj1o0po
Jla ce M3rpaju, u3mMepu 1 MeHapupa. Kanuranor Ha OpeHIoT 0a3upaH Bp3 MOTPOIIYBAYUTE ce JIeUHHPA KAKO
mrdepeHnujaneH edeKT o 3Haeke 32 OPEHIOT MPH peakiifja Ha MOTPOIIYBAYUTE HA MAPKETHHT aKTUBHOCTHTE
3a T0j Opena (Keller 2013). BpenaoT uMa MO3MTHBEH KalMTal KOra MOTPOIIYBAaYMUTE PeardpaaT MOBOJIHO Ha
MazapHUTEe aKTUBHOCTH 3a OPEHJOT W O]l Jpyra CTpaHa Kora IMOTPONIYyBayWTE pearupaar MOHEMOBOJHO Ha
Ma3apHUTE aKTUBHOCTH 3a MPOU3BOIOT, OPEHIOT NMa HeTaTUBEH KanmuTail. OCHOBHATa MpeMrIca Ha MOJIENIOT Ha
CBBE ¢ neka MokTa Ha OpeHAOT € YCIOBEHa O TIepIICTIIFjaTa Ha MTOTPOITYBAYUTE 3a OPEHIOT KaKo IOCIEaHIa
Ha HUBHOTO MCKYCTBO CO TEK Ha BPEMETO, OAHOCHO IITO UMaaT MOYYBCTBYBAHO, BUACHO, CIYIITHATO M HAyIEHO
3a 6pennot. Kammnranor Ha OpeHgoT 6a3upaH Bp3 MOTPOIIYBAYNTE UM J1aBa Ha KOMITAHWWTE BUTAJIEH MOCT Off
HUBHOTO MHHATO JI0 HUBHATA WIHMWHA, TOKMY BO Taa HACOKAa Ha KOMIIAaHUUTE UM € MOTpebHa Myzpa cTpaTeruja
CO TIOMOIII Ha KOja ke Kperupaar 3Haewe 3a OpeHI0T BO MEMOpHjaTa Ha MOTPOITyBadnTe. 3HACHETO 32 OPEHIOT
Ce COCTOM OJ1 TB€ KOMIIOHEHTH M TOa CBECHOCT 3a OpEHJI0T M UMHUII Ha OPEHIOT, UMEHO KalluTaJloT Ha OpeHI0T
0asmpaH Bp3 MOTPONIYBAaYWTE CE€ II0jaByBa KOra TIIOTPOITYyBAaYMWTE WMaaT BHUCOKO HHUBO HAa CBECHOCT H
MMO3HABaKk-ETO Ha OPEH/IOT HOCH CHITHU, TTIOBOJIHU M €MHCTBEHH ACOIHjalliy BO CEKaBAK-ETO Kaj MOTPOITyBAUNTE
(Keller, 2013).

CaecHocTa 32 OpeH/IOT ce COCTOM Off Ipero3HaBamke U cekaBame Ha OpeHnoT. Bo Taa Hacoka mpB 4ekop
TIpH Tpajielbe Ha OpeH | KamuTan e morpedara OPEeHI0T a ce perucTpupa BO MeMopHjaTa Ha TOTPOIIYBAYHTE.
Co3gaBameTo Ha CBECHOCT 3a OPEHIOT Ce OBO3MOXKYBa MPEKY MOBTOPINBO M3IIOKYBakh-¢ Ha OpEH/T elTeMEHTHUTE,
Ha OBOj HaYWH MOTPOIIYBAa4dOT TO TJIeHa, CIylla W pa3MHUCIyBa 3a OpPEeHIOT - WMETO, JIOTOTO, CUMOOIHTE,
JIM3ajHOT, CIIOTAHOT, KapaKTepOT — BKIYYYBajKH pEKIIaMUPame, TPOMOIUH, ITyOJIUIIUTET, OJHOCH CO jaBHOCT
uTH. [loBTOPIMBOTO M3IIOKyBamke Ha OPEHIOT BIIMjae Bp3 3roIeMyBamke Ha MPENO3HABAKHETO, HO MOI00pYBamke
Ha cekaBameTo Ha OpeH0T Oapa U rpajiekh-e Ha CHITHU acOIHjalliy CO COOJIBETHATA ITPOU3BOIHA KATETOpHja HITH
PENICBaHTHU CYreCTHH 3a KYIIyBamhe WM KOPUCTEHE Ha OpeH IoT.

I'pamemero Ha CHITHY, TIOBOJIHU U €JMHCTBEHU acoLMjallii BO MEMOpPHjaTa Ha OTPOLTYBAaYUTE BIIMjaaT BO
CO3JaBambEeTO Ha MO3UTHUBEH UMHII Ha OpeHnoT. Ilokpaj mazapHuUTE aKTHBHOCTH, MOTPOLIYBAYHTE MOXKAT 1a

cozgaaar CUJIHHU acounjaum{ 3a 6p€H,[lOT Ha IIOBEKC HAYMHU BKIIYUUTCIHO JUPCKTHOTO UCKYCTBO CO 6p6H,Z[OT,
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M3BEIITaN 3a MOTPOIIYBaYUTe, KakaH 300p, MPETIIOCTABKM W 3aKIydOlld KOW MOTPOIIYBAYUTE TH HOCAT 3a
OpeHJIOT Bp3 OCHOBa Ha 3eMjaTa Ha MPOM3BOJCTBO, KOMIIAHHWjaTa, JIMIA, MECTa, HACTaHH, KaHAJIH Ha
IMCTpuOyIMja UTH. BpojHU HCTpakyBarba MOKakase JAeka H3BOPUTE Ha WH(OPMAIHMK KOU Ce MMOJ BIHjaHHe Ha
KOMIIAHWUTE HAjuecTO CO37aBaaT Hajcnabu OpeHI acolMjallid ¥ TOKMY 3a Ja Ce HaJMUHE OBaa CHUTyalHja
KOMITAHHHUTE M 300raTyBaaT CBOUTE MAPKETHHT IIJIAHOBU CO KPEATHBHH KOMYHHUKAIMCKHU rTporpamu. [ToBoaHKUTE
OpeH/1 acolMjallii ce OHME aCOLUjallii KOM CE MOXEITHH 3a MOTPOIIYBAYOT U KOHM C€ YCICUIHO MPEHECEHU OJT
MPOU3BOJIOT CO COO/IBETHA MAapKETHHT MpOorpaMa M ce BO HACOKAa Ha 3aJI0BOJTyBahC¢ Ha JKEJIOUTE, BKYCOBUTE U
norpeduTe Ha nmorpoiryBauute. Ho, ce men aa npeau3BukaaT AudepeHiinjaiHa peakiidja Koj mak Ke J0BeIe 10
KarmnTajl Ha OpeHI0T OasupaH BP3 MOTPOIIYBAYNTE, KOMITAHUUTE Tpeba Ja ce OCHTypaaT jJeka HEKOH IBPCTH
OpeH 1 acolMjallii He CaMo IITO CE MOBOJHU TYKY C€ M YHHKATHH BO CIIOPEa0a CO KOHKYPEHTHUTE OpeH/I0BH.
VHUKATHUTE acOIMjAI[i UM [IOMaraat Ha MOTPOIIYBaYHTe Jia TO KyraT OpeH 0T, HO UCTO Taka Tpeba Ja ce 3Hae
JIeKa He cuTe OpEHJl acolMjallid WMaaT TMOJSIHAKBO 3HAYCHE, MOK, MOBOJIHOCT M YHHKATHOCT 3a Pa3IHYHA
MOTPOIIYBaYH, JTypU M Kaj UCTH MOTPOIIYBAYH ACOLHUjAllMHTE MOXKAT Ja OWUJAT Pa3iM4YHH BO 3aBHCHOCT O]

CUTyaI[MUTE U OKOJIIHOCTUTE HA KYITyBambe.

I'paneme cuiieH OpeH/t - 01 HAEHTUTET 10 PeaKluja i BPCKH

I'pagemero Ha cHIleH OpEeH]T € MOCIIE/NIIa Ha YeKOPEHE IO TIOCIISIOBATEHN OpPEH T CKaITIIa TOYHYBajKU
071 CO3/1aBambe Ha HICHTUTET HAa OPEHIOT, 3HA4eHE, COOABETHHU PEAKIINH U TPAICHE Ha BPCKH CO TOTPOLTYBadHUTe.
Cnopen CBBE mogenor, rpanemero Ha OpeHI0T ce COCTOH O] YETHPH YeKOpH U 6 OIIOKOBH 3a Tpajiek-e Ha OpeH
KOM Ce JIOCIIe[HM Ha YCHEIIHOTO OCTBapyBame Ha IeNTa Ha NperxogHuoT. Ha cnmkara e mpercraBeHa

UpaMuaTa Ha KaluTaloT Ha OpeHaoT 6asupaHa Ha MOTpomryBadnTe criopen Kemep.

Canka 6p. 1 [Tupamuna Ha KanmuTaNIOT Ha OPEHAOT 0a3MpaHa Ha MOTPOIIYBAYNTE

RESONANCE What About

you and me?

Brand Response

Judgments | Feelings What About you?

Brand Meaning

Performance I Imagery

Brand Identity Who are you?

What are you?

Keller’s Brand Equity Model — CBBE Model

H3seop:Keller, Kevin Lane, “Strategic Brand Management: Building, Measuring, and Managing Brand Equity”, 3" Edition, Tuck
School of Business Dartmouth College, 2013, p.60
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Baxxnocta Ha OpeHAOT ja MepU CBECHOCTa Ha MOTPOIIYBadnTe 32 OPEHIOT, OAHOCHO JI0 KOja Mepa H Ha
KOe MECTO W BpeMe ce cekaBaaT WM T'O MPEno3HaBaaT M KOJKY JIECCHO M YeCTO pa3MHUCIyBaaT 3a OpeHIOT
(mmabourHa 1 mMpounHa Ha OpenoT). ['panemero Ha cBecHOCTa Ha OPEHAOT Ha MOTPOIIYBaYUTE UM IToMara aa
ja pa3depat kaTeropujara Ha MPOU3BOAOT WM yCIyraTa BO Koja OPEHIOT ce HATIpeBapyBa Kako M Jia 0CO3HAaT
KOj 0/ HUBHHTE MOTPEOH ce 3aI0BOJIYBAaT CO KOPUCTEHC Ha OBHE IPOU3BON.

BTropHoT yekop npu rpasemheTo € co3aBamke Ha 3HAUeHE Ha OPEHOT OJHOCHO KaKO MOTPOIIYBauUTe
pa3MHUCIIyBaaT ancTPaKTHO W 3a BUCTUHCKaTa ()YHKIIMOHAJIHOCT Ha OpeHIOT (BKIydyBa M3Beada M UMUII Ha
OpeHnoT). JIM3ajHUpameTo W UCIOpavYyBameTO HA KBAaJHTETHH MPOM3BOAM M YCIYIH KOM BO IIEIOCT TH
3aJI0BOJTyBaaT MOTPEOUTE, JKeIOUTE U BKYCOBUTE HA MOTPOUIYBAYUTE CE MPEAYCIIOB 3a YCIENIeH MapKETHHT U
MMaaT TEHJCHI[Mja 32 OCTBApyBamhE HAa MTOBHCOKHU MPUXOIU M MOOP30 U MOrojeMo BpaKamke Ha MHBECTHIIMUTE.
[pexy uMHIIOT Ha OPEHJIOT, MPOU3BOJIOT WIIM yCIIyraTa ' 3aJI0BOJYBa MCHXOJIOIIKUTE U COLUjATHUTE TIOTpeOn
Ha TIOTpOITyBavynTe. AcolHUjaliuTe Kou ce GopMHpaar 3a UMHUIIOT Ha OpEHJIOT MOXaT Jia ce OJIHEeCYBaaT Ha
po(UIIOT Ha KOPUCHUIIMTE HAa OPEHIOT, CUTYaIlMUTE Ha KYIyBambe U yHoTpeda, INIHOCTH U BPETHOCTH KaKo U
Ha WCTOPH]ja, HACIIEJICTBO U HCKYCTBO.

3HauemeTo Ha OpPEeHIOT IoMara BO CO3JIaBamke Ha peakiivja 3a OpeHJIOT, IITO MOTPOIIYBAYUTE MUCIIAT
WIH 4yBCTBYBaaT 3a OpeHmoT. Tpernor 4ekop 3a rpajcmke Ha OpeHJl KaUTalloT ce OJJHECYBa Ha CYJOBUTE H
yyBcTBaTa 32 OpeHyor. CymoBUTE Ha OPEHIOT C€ JMYHHUTE CTABOBU M OICHKH Ha MOTPOILTYBAYHTE 32 OPEHIOT
KOM C€ OJIHECYBaaT Ha KBAJIHTETOT, KPEAMOMIUTETOT, pa3MHUCIyBamaTa ¥ CylEepUOpHOCTa Ha OpeHJIoT.
UyBcTBaTta 3a OpeHIOT KOM MOXKAT Jia OujaT Ojark/MHTeH3WBHU/TIO3UTHBHIA/HETATHBHU C€ EMOTHBHH PEAKITHN
Ha TOTPOIIYBAaYUTE 3a OpPEHJOT W C€ jaByBaaT Kako YyBCTBO Ha TOIUIMHA, 3a0aBa, Bo30yma, Oe30emHOCT,
COIIMjATHO OX00pyBamke U caMoIrounT. UyBcTBa AoaraaT Of CPIIETO Ha MOTPOIIYBAYOT U c€ 0COOEHO BayKHU IPH
rpaaeme Ha OpeH ] KalmuTajoT.

[Hocnexanor wekop Ha MozenoT ce (GOoKycHpa Ha KpajHaTta Bpcka M HUBOTO Ha WACHTH(HUKYBame Koja
MTOTPOIIYBAYOT ja Ma co OpernoT. Pesoranmnara Ha OpEeHIOT ja KapaKTepu3npa HHTEH3UTET KOj € TIOCIeHIIa Ha
MPHUBP3aHOCT BO CTABOBUTE M YYBCTBO 3a 3aCJHUIIA M HUBO HA aKTHMBHOCT KOj MaK MMPOHM3JIEryBa OJ1 J0jaTHOCTA

Ha IMOTpOUIYBAYUTE BO OJHECYBAKLETO U HUBHOTO aKTUBHO aHTaXKHUPam:EC.

3akiyuok

CrpareruckroT OpeHa MEHalMeHT IoApa30Hpa Kpeupame M HMIUIEMEHTHpAamke Ha MAapKeTHHI NPOrpamM U
AKTUBHOCTH 32 I'paieikhe, MEpEmhe 1 MEHAIMPakhe Ha KanuTaaoT Ha OpeHaoT. MoJenoT Ha KanuTal Ha OpeHIoT
0a3upaH Bp3 OCHOBA Ha MOTPOLIYBAYNTE 1aBA CKUIIA U HHCTPYKLMH 32 Tpajiekhe Ha OPEeHI0T, MEPHJIO 3a IPOLICHKA
Ha HampeJoKOT Ha OpEHIOT NpH HAMOPHUTE 3a Ipajemke Ha OpeHA0T, KaKO M BOAWY 332 MHHUIMjaTHUBHUTE 32
MapKeTHHT UCTpaxKyBamwe. OcHOBHATa npemuca Ha moaenoT Ha CBBE e nexa BUCTHHCKaTa MepKa 3a jaudHa Ha

6peHZ[OT, € HAUMHOT Ha KOj MOTPOIIYBAYUTEC pa3MUCITyBaaT, YyBCTBYBAAT U CE€ OAHCCYBAAaT BO OJJHOC Ha 6peH,Z[OT.
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CutHuTe OpPEHIOBH CE TPaJaT MPEKy JIOTHYHO OBP3aHH YeKOPH KOU CO3/IaBaaT JI0BOJIHA CBECHOCT M pa30upame,

OBPCTH y6e)1yBa}La " CTaBOBHU 3a 6pCHILOT KOHM MOKaT [a MOCIIYyXKaT KaKO TCMCII 3a KalluTall Ha 6p€HI[OT.
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BJIMJAHUETO HA KYJTYPHUTE PA3JIMKHU BP3 U3bOPOT HA MOJEJI
3A MOTHUBAIINJA

UDC: 005.32:331.101.3]:005.73 Cmpyuen mpyo

Acc. M-p Bepnua Henenkoscka

Eeponcxu ynusepzumem — Penyonuxa Maxedonuja

Ancrpakr

[Ipenmer Ha WCTpaKyBame Ha OBOj TPYHA € YTBPIYBameTO HA BIMjaHHUETO HA OpraHW3alicKaTa KyjiTypa U
MOBP3aHOCTa Mel'y KyJTYpHUTE Pa3JIMKK U MOTHBallMjaTa Ha BPaOOTEHUTE BO MEI'YHAPOJIHUOT MEHaIMEHT. Bo
HACOKAa HA HCTPAOXyBamke HA HABEJEHWOT MpOOJIEM, Ha TEOPETCKO HHBO ce JeduHUpa MOMMOT Ha
opraHu3anmckaTa KyJaTypa BO HAIIMOHAJICH M Mel'YHapoieH KOHTEKCT, CO IIel NpeKy pa3paboTka W aHaiIM3a Ha
pa3IMYHUTE MOJIENIM Ha KYJITYPHHU IMMEH3UU Jia ce pa3depe MeryceOHaTa MOBP3aHOCT IOMErY YIIPaBYBambETO CO
MPOMEHHUTE M MO3UTHBHOTO BJIMjaHHWE HA KYJITYPHHTE Pa3IMK{d BO CO3JaBambeTO Ha MJieajiHa OpraHu3alucKa
KyITYypa.

Knyunu 360posu: opeanuzayuona Kyimypa, KyimypHu pasiukiy, KyImypHu npoMeHuy, MOmueayuja,

MeryHapooen MeHayMeHm.

THE INFLUENCE OF CULTURAL DIFFERENCES ON CHOOSING A
MODEL FOR MOTIVATION

Abstract

The subject of research on this paper is determining the influence of the organizational culture, and the connection
between the cultural differences and the motivation of the employees in international management. In the
direction of exploring the mentioned problem, at the theoretical level, the notion of organizational culture in
national and international context is defined, through the development and analysis of different models of cultural
dimensions, to understand the interrelation between the management of the changes and the positive influence of
cultural differences in the creation the ideal organizational culture.

Keywords: organizational culture, cultural differences, cultural change, motivation, international management.
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BoBen

Opranuzanuckara KylnTypa TpercTaByBa eleH O KiIydHuTe (akTOpu KOW BIMjaaT Bp3 YCIENIHOCTAa Ha
yIIPaBYBaKkETO CO NMPOMEHHUTE BO OpraHu3amnujaTa. Taa To HacodyBa OJHECYBAaETO Ha BPaOOTEHUTE BO
KOMIIaHWjaTa Koja, YCBOjyBajKM OJApENEH CHUCTEM Ha BPEAHOCTH, TH Tpudaka MPONHIIaHUTE HOPMH Ha
OJIHECYBam-€ M TIOUYMTYBAjKU TH YTBPACHUTE 00MYaH U TpaJHivja MPUIOHECYBa KOH CO3JaBambe OpraHnu3aIicKa
KIMMa BO KOMIIaHHjaTa Koja ke JoBele KOH OCTBAapyBame Ha BU3MjaTa, MICHjaTa M IEIUTE HA KOMIAHHjaTa.
Cropen Toa, pa3BUBakETO HA OPTaHU3ANKCKA KYJITypa € MHOTY BaykeH ()aKTOp 32 YCIEITHOCTa Ha KOMITAaHUHTE,
OuJejku TOKMY Taa MPETCTaByBa €[eH O]l TEMEIHHTE MPEAYCIOBU 3a peanu3annja Ha Ofpe/icHa CTpaTeruja.
AKTHBHOCTUTE Ha MEHAIIEpUTE, OCOOCHO BO paMKHTE Ha Mel'yHapOJHUOT MEHalIMeHT, Ou Tpebajo aa Ouaat
HACOYEHHM KOH CO3J/IaBame¢ U Pa3BHBAIE CIMHCTBEHA KYJITypa Koja Ke MpHJIOHECe KOH CO37aBarme MO3UTHBEH
MMHIl Ha KOMITaHWjaTa, IITO BO JICHEIIHWTE YCIOBUM Ha riiobanu3anuja € KiydeH (GakTop 3a YCIEIIHOCT U
MPENO3HATIIMBOCT Ha KOMITAHUUTE BO CBETCKM paMKd. Mcro Taka, MeryHapOIHUTE MEHAllEpH MOpPaaT MHOTY
noOpo Ja ja TO3HABaaT KyJATypaTa Ha CBojaTa KOMIAHHMja, HO M KYyITYpPHUTE KapaKTEpUCTUKUA Ha
WHTEPHAIIMOHATHUTE KOMITAHUU Kako OW MOXKelle MCTUTE Jia TM MMIUIEMEHTHUPAaT WM Jia ce TPUTOTBAT Ha
TaKBHTE TIPOMEHH, CO IIe] Ja Ce OBO3MOXKM HUBHO TpHdakame, OJHOCHO MOYUTyBame. OpraHu3anucKaTa
KyJITypa, K0ja TH BpeIHyBa IIOCBETEHOCTA, IoBepOaTa M OTBOPEHOCTA, KOja TH ITOAIPKYBa CBOMTE BpaOOTEHH BO
HUBHUOT JIMYCH pacT M pa3Boj ¥ TM MHCTIMpUpA Ja OWAaT el Of Taa KOMIIaHH]ja, IIPETCTaByBa MHTETPAJICH [T

Ha MO3UMTUBHA U MOTHBHpAaYKa pa60THa OKOJII/IHEI.2

BaxkHocTa Ha KyJTYpHHTE pa3InKH BP3 MOTHBANMjaTa BO PafoTemeTo

[TocTojaT moBeke mpucTanu Ha opraHu3aiycka KyiaTypa. HesaBucHo 3a koj Bua mozaenda ce paboTu,
KYJITypaTa BOOIMIITEHO MOKeMe Ja ja nerHupaMe Kako CHIIHA WK cliaba, 3aBUCHO CHOpE HEJ3UHOTO
BIMjaHHE Bp3 OJHECyBambeTo Ha Bpaborenute.’ Crnopen I'epr Xodcrem, opranuszanuuTe ce
CUMOOJIM3UPAHU CHTUTETU KOU (GYHKIIMOHUPAAT CIIOPEl MOJIEIIUTE 3aMHUCIIEHH BO YMOBUTE HA HUBHUTE
4JIEHOBM, U KOM C€ KYyJITYPOJIOIIKH oapeneHu.! Xoderen HaracyBa KOJIKY € BaKHO Pa3IuKyBabETO Ha
MOUMOT KYyATypa BO OPraHMU3AIMCKUOT KOHTEKCT OJf OMIITECTBEHHOT KOHTEKCT, OWJejKu ce
MPETIOCTaByBa Jieka 'OpraHU3alMUTe BEPOjaTHO HHKOTAIl HeMa Ja Tro JOCTUTHAT HUBOTO Ha
pazbupame BO KyATYpOJIOIIKA CMHCIA KAako IMITO € CIy4ajoT CO MapaaurmMara Ha KyaTypa BO

OMIITECTBEHUOT KOHTEeKCT*. CeTo oBa MpousjeryBa OTTaMy INTO Y4YEHETO U NpudakameTo Ha

! Buble, M.: Osnove menadzmenta, Sinergija Zagreb, str.46, 2006

2 Warr, P.: Psychology at work Penguin books, Oxford University Press, London, (2002), pp. 281.

3 Spence, J. T., & Robbins, A. S. : Workaholism: Definition, Measurement, and Preliminary Results. Journal of Personality Assessment,
58, (1992), pp 160-178.

“Hofstede, G.: Culture’s Consequences: Comparing Values, Behaviors, Institutions, and Organizations Across Nations, 2nd ed. : Sage,
Thousand Oaks, CA, 2001.
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OopraHM3alucKaTa KyJiaTypa ce cllydyBa AYpU BO BO3pacHaTa A00a u moa Hukoeaw He ce Cly4yéa 60
momanumapen KOHMeKCm MYKy 3a6Uct 00 U3JN0NCEHOCMA HA pA3IuyHume OpUeHmMayuu, chnopeo uimo,
opeanuzayuckume Kyumypu He Modcam 0a 0ouoam maka JecHO 6KOPEHemu U HeNnpoMeHIUSU KAaKo
onwmecmeenume “.° TIpy HACTOjyBambETO Ja ce yOeau BPBHUOT MEHALIMEHT BO BIIOJKYBAIb€ U CIIPOBENYBAME
TECTOBH 3a BJIMjaHHETO Ha OpraHU3alrcKaTa KyJITypa BO KOMIaHUHUTe, XodcTen ro HaBeqyBa Kako TIIaBEH
apryMeHT CIIeIHOTO TBpAewke: Opranuzauckara KyiaTypa € ICHXO0JIOIIKa COIICTBEHOCT Ha OpraHu3alujaTa Koja
ce MaTepujaiu3upa BO BPEMEHCKM IEpUOnd O 5 roauHU. Bo omucoT u Kareropuszamujara Ha KyaTypaTta,
pa3iHuKyBame MoBeke JAUMEH3HU. XO(CTelIOBHOT MOJET Pa3luKyBa IECT JAUMEH3MH KOUW HENOCPEAHO MMaat
BIMjaHUE BP3 MOTHBAIMjaTa HA BPaBOTEHNUTE, a THE ce:’

e [IporecHa OpHEHTHPAHOCT VS OPUEHTUPAHOCT KOH PE3YJITATOT;

e  OpHEHTHPAHOCT KOH WHAMBUyaTa VS OPUEHTUPAHOCT KOH 3a/]1a4aTa;

e JlokamHOCT VS IPOGeCHOHATHOCT;

o OTBOpEH CUCTEM VS 3aTBOPEH CHCTEM;

e Jlexxepen mpucran KoH paboraTa vs CTpOT IPUCTal KOH paboraTa; u

e HopmaruBHA VS IparMaTHYHO CTPYKTYPHUPaHa OpraHU3aIuja.

EnBapnc-KiejaepoBaTa THIION0OTHja Ha KyATypa ce AeTEpPMUHHUpPA MPEKy Ba KPUTEPHyMa: TprKaTa Ha JIyreTo U
rprKarta 3a yYMHOKOT. KoMOMHMpameTo Ha OBHE [jBa KPUTEPHyMa CO3/1aBa MaTpHIa Koja pe3yATHPA CO YETUPU
OCHOBHHM THIIOBH Ha OpTaHH3aIMCKa KynTypa:’

e lHrerpaTHBHA KyATypa - IPUCTAIl BO KOj IOJEIHAKBO MIPEOBIAAyBa TPHKATa 3a JIyfeTo M TPHXKaTa 3a
pe3yaTaTure ox paboTemeTo;

e UumndepeHtna KyaTypa — paMHOAYIIHOCT WJIM HEIOCTATOK HA TPIDKAa 3a JyIFeTO M 3a Pe3yITaTHTE,
KOMILIETEH HEeIOCTaTOK Ha Bu3nja. KapakrepructuyHa e 3a ¢azaTa Ha onarame Ha KOMIIaHUjaTa U BIajiee
amnaTwja;

e Kynrypa Ha rpmka — IpUCTal Ha NPBEHCTBEHA TIpIbKa 3a Jyrero, oAeKa I0Toa CIEAN TprkaTa 3a
pe3ynTatuTe Ha Kommanujata. OBaa KyATypa ja HariacyBa OpraHH3alllickaTa XapMOHHja, o0yKaTa Ha
BpabOTEeHUTE U THMCKaTa paboTa; u

e Crpora Ky/iTypa — OpHEHTUPAHAa € KOH OCTBapyBarbe HA PE3yITaTHTE HA KOMITAHU]ATa M I'M KOPUCTHU CHTE
criocobHOoCcTH Ha moexuHenoT. Ce KapaKTepu3upa CO BHCOK CTEIEH Ha OATOBOPHOCT, NpHMEHa Ha
JMCIMIUINHA, HATPaJH ¥ JOTIOJHUTEITHN OOHYCH 32 TIOCTUTHATUTE PE3YJITaTH.

HajmosnaTara cryamja 3a Toa Kako KyiaTypaTa € IOBp3aHa CO INPEAHOCTUTE Ha pabOTHOTO MECTO ja mMma
HarnpaBeHo Xodcren. Kako men oj cBojata paboTa, oBoj mcuxonor koj padoren 3a IBM, cobupan mogaroru 3a

OJTHECYBaH-€TO Ha BpaOOTEHUTE ¥ HUBHUTE BpeAHOCTH 3a moBeke oy 100.000 muma Bo nepuogor ox 1967-1973

SWilkins & Ouchi: Efficient Cultures: Exploring the Relationship Between Culture and Organizational Performance, Vol. 28, No. 3,
“Organizational Culture” (Sep., 1983), pp. 468-481

6 Hofstede, G.: Culture’s Consequences: Comparing Values, Behaviors, Institutions, and Organizations Across Nations, 2nd ed. : Sage,
Thousand Oaks, CA, 2001.

7 Zugaj, M., Sehanovié, J., Cingula, M.: “Organizacija”, TIVA Tiskara Varazdin : Fakultet organizacije i informatike, 2004.
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TOJIMHA, CO KOU TH CIIOPEIUI KyJITypHUTE AuMeH3un Bo 40 3emju. XodcTen u3aBowI 4 TUMEH3UY 32 KOM TBPJIET
JleKa T pe3sMHUpaaT pa3IndHUTE KyITYpHU U Toa:®

e JluMeH3Mja MOK HACIIPOTH PacTOjaHUE;

o I[I/IMCH?:I/Ija HHAUBUAYAIU3aM HACIIPOTU KOJICKTUBU3aM — ICHCIHLE HA IMYHOTO JOCTUTHYBAILEC U jaKHCH)C

Ha BPCKHUTE ITOMel'y COpabOTHHUIIUTE;
e JluMeH3uja u30ErHyBamke Ha HECUTYPHOCT — CTEIICH JI0 KOj pa3InyHU KYJATYpH ToJiepupaat/mpudakaat
HECUT'YPHOCT U PU3HK;

e JlumeH3Wja MacKyTMHH3aM HACIIPOTH (PeMUHU3aM — MAIIKK HACIIPOTH JKEHCKU BPEIHOCTH;
Crnopen XapucoH, OpraHu3alMcKaTa KyaTypa € puMep Ha BepyBatbha, BPEIAHOCTH, PUTYaJId, MUTOBU U YyBCTBA
KOHM T'Hl JIeJlaT YWICHOBUTE Ha opranu3anujara. Criopen Toa, KyJlITypara BiHjae Ha OJJHECYBaETO Ha TOSANHINTE
U TPYNHUTE KOW ja counmHyBaaT. KynrypaTa ce ogHecyBa Ha CHUTE aClIeKTH Ha JKUBOTOT Ha OpraHu3allyjaTa:
HAa4YMHOT Ha JOHECYBamh€ OJUTYKH, KOj I'M HOCH, KOj HarpajayBa 1 J07iejyBa IPU3HaHK]a, KOj C€ YHApeayBa, KakoB
€ OJIHOCOT IMoMery BpaOOTEHHTE BHATPE BO OpraHH3alfjaTa, CTaBOT Ha OpraHM3aldjaTa KOH HaJBOPEIIHOTO
ONIKPYXyBame UTH. Bp3 ocHOBa Ha cuTe oBHe Bapujabdin, XapuCOH MPEUIOKUIT YETHPH TUITA Ha OPraHU3aICKa
KyJnTypa: KyATypa Ha MOK — FJIM TIPETIIPHEMHNYKA KyJITypa, KyATypa Ha yJIOTH — YECTO C€ MEPUUIApa U KaKo
OMpOKpaTcKa KyJITypa Yvj TeMeEIl ce Haora BO MpaBUIIaTa U MPOIEAYpUTE, KyITypa Ha 3aJ[aud — THMCKa KYJITypa,
KyNTypa Ha MOEIMHELIOT — BayKHH CE CaMo Jy'eTo 1 Ha HUB C€ IIe/ia Kako sBe3y Bo ranakcuja.’ TTomonna Xaumu
TH TIpe3elT U pa3paboTHil OBHE YETHPH TUIIA HA OpraHU3aIrCcKa KyJITypa, IIOBP3YBAjKH TO CEKOj THUII HA KyITypa
CO eKBHBAJICHTHA OpraHM3aIycKa mema. ™
TeopuuTe U3NOKEHH BO OBOj TPYJI HYIAT OJIPEIICHN KapaKTEPUCTUKU Ha TIOSITHA OPTaHU3aIIM CKH KYJITYPH, KO
COTJIaCHO TIO3UTHBHHTE e(pEKTH KOW T'M HyJar, OM Moxene Jia ce cdaTaT Kako MPEIU3BUK O]l CTpaHa Ha
MeryHapoJHUTE MEHAIepU 32 HHKOPIIOPHPAmEe Ha HCTHTE BO COINCTBEHUTE KOMIIAHWUHM 33 OCTBapyBambe

YCIIETHOCT BO MOTHBHPAHETO Ha BPAOOTEHHUTE.

3akiyuok

Mogenor Ha opraHM3alucKa KyATypa KOj MEHallepUTe I'O pa3BHBaaT 3a CEKoja 3eMja HIIM PErHOH CO KOU
copaboTyBaaT IpeTcTaByBa MOYETHA TOYKA BO Pa30MpPameTO Ha KyJITYpHHOT KOHTEKCT Ha paboremwe. [Ipuroa,
HAIlMOHAJIHUTE, COLMOKYITYPHUTE MM KyJATYpHUTE Bapujabiy KOU T'M OIpEAyBaaT OCHOBHHTE CTABOBU KOH
paboraTta, BpeMeTO, MaTepujain3MOT, IPOMEHaTa M JIMAEPCTBOTO, IMPEKTHO BIHMjaaT Bp3 MOTHBaLUjaTta U
OYeKyBambaTra BO BPCKa CO PabOTEHETO, OJHOCHTE M KpajHUTE PE3yATaTH Of HHIMBUAYaTHOTO U THUMCKO

paboreme. Bo T0j mpasen, cieayBa 3aKIydyOKOT JeKa epeKTHBHOTO MHTEPHALMOHAIHO paboTeme moapazounpa

8Annpecku, b., Pucroscka, H., Mammosuk, A., “Merynapoden menaymenm”, EBporickn yausepsuteT — Peny6nuka Maxkenonuja, Ckormje,
20009.

9 Harrison R., Stokes H.: Diagnosing Organizational Culture, Jossey-Bass Publishers, San Francisco, 1992.

10 Handy, C., 1985, Understanding Organizations, Penguin Books, Harmondsworth, Middlesex, England, 1985
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HE caMO ToJiepaHIMja W TOYMUTYBalke Ha KYITYpHHTE Pas3iHKH, TyKy M NpU(akame U WHKOPIOpHpame Ha

MO3UTUBHOCTUTE O] PA3JIMYHUTC KOCT3UCTUPAUKHN NIPUCTAIIA BO COIICTBEHATA OpraHMn3aliCKa KyJTypa.

Conclusion

The organizational culture model developed by managers for each country or region they cooperate represents a
starting point in understanding the cultural context of operations. In doing so, national, socio-cultural or cultural
variables that determine the basic attitudes towards work, time, materialism, change and leadership directly
influence the motivation and expectations regarding the work, relationships and the ultimate results of individual
and teamwork. In that direction, the conclusion follows that effective international work implies not only
tolerance and respect for cultural differences, but also acceptance and incorporation of positives from different

coexisting approaches in their own organizational culture.
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BJIMJAHUE HA ITPOJAXKHATA ITPOMOILNJA BP3 OJJIYKATA HA
HOTPOIOYBAYMTE ITPU KYIIYBAIBE HA ITPOU3BO/JIM 3A HIMPOKA
IHOTPOIIYBAYKA

UDC: 658.82:366.46]:303.725.3(497.7) U3zeopen nayuen mpyo

Acc. M-p Bepuna Hajaoscka

Eeponcku ynusepsumem - Penyonuxa Maxedonuja

Ancrpakr

Komnanuute BO TpkaTa Jia T 3a4yBaaT CBOMTE, HO M Jla TH OCBOjaT MOTEHIMjaJIHUTE KYITyBauHl, a BO
YCIIOBY Ha c€ IorojyieMa CTaHaapan3alnja Ha yCIIyTuTe U MPOU3BOIUTE Ha MIOOATHUOT MMa3ap, UM ce HaMeTHYBa
norpedara oJ] HHTEH3UBHUpame Ha MpojaxHara npomonyja. Lleara Ha UCTpaKyBameTo BO OBOj TPYJ € Jia ce
WUCIHWTA W TIPOYyYHM KAaKO AaKTUBHOCTHTE Ha TPOJaXHATa IIPOMOIMja BIUjaaT Bp3 OJHECYBAETO Ha
MOTPOIIyBaYNTE WM JWHAMHKATA Ha KyIyBarme Ha IMPOM3BOJAMTE 3a NIMPOKA IMOTPOITyBauka BO PermyOimka
Makenonuja. Bo xopenamnuja co riaBHaTa Iel UCTPAKYBAmHETO BO OBOj TPYA K€ Naae OATOBOP Ha CIICAHUBE
HCTPaKyBAuKH TIpallama:

» Jlanu mpopakHaTa MPOMOIMja BIMjac BP3 OJHECYBAHETO HAa IMOTPOIIYBAYHTE BO IPOIECOT HA
kymyBame? KonkaBo € Hej3MHOTO BiIujaHne?

» Jlanu mocTOjaT 3HAYAjHW pPA3NMKM HAa BIMjaHHETO HA AJATKUTE Ha MPOJAKHATA MPOMOIHUja Bp3
OJUTyKaTa 3a KylyBame BO 3aBHCHOCT OJl MOJOT, BO3pacHaTa Trpyna M MECCYHHUTE MpHMama Ha
KYITyBa4HUTe.

Kayunu 300poBM. npooadicna npomoyuja, o0OHECY8are HA NOMPOWy8ayume, npou3eo0U, WUPOKA

nompoutyeauka.

THE INFLUENCE OF SALES PROMOTION OVER THE DECISION OF
THE CONSUMERS WHILE BUYING PRODUCTS FOR WIDE
CONSUMPTION

Abstract

As a result of the continuously changing business environment, companies need innovative marketing
strategies through which they will attract the attention of consumers and create loyal customers by intensifiedsales

promotion.The aim of the research in this paper is to examine and study how the activities of promotional sales
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affect the behavior and dynamics of purchasing consumer goods in the Republic of Macedonia. In correlation
with the main goal, the research in this paper will answer the following research questions:
» Does sales promotion affect consumer behavior in the buying process? What is its impact?
» Are there significant discrepancies in the impact of sales promotion tools on the purchasing decision
depending perapaunr gender, age group and monthly income of the buyers.

Key words: sales promotion, consumer behavior,fast moving consumer goods

Bosen

[IpomorujaTa Kako eieH 0] OCHOBHHTE MHCTPYMEHTH Ha MapKETHHTOT MPETCTaByBa CIOXEH MPOIIeC
3a MAaCOBHO KOMYHHUITUpakE cO oTpomryBaynte. [Ipeky mpomolijara moTpouryBaduTe HajipBo ce 3a1103HaBaaT
CO KapaKTePUCTUKUTE HA TIPOU3BOJIOT U APYTHTE MHCTPYMEHTH HA MAPKETHHTOT 32 M0TOA JIa C€ CO3/IaJIaT HYKHU
MPEYCIIOBH 3a 3roJieMyBamkhe Ha 00eMOT Ha Tipojiak0arta. Pasnmuunu mpoMOTUBHYU (OpMH pa3iniHO BIHjaaT BP3
HOTCHHI/IjaHHI/ITC IOoTpoIIyBavu. Buctunckuor I/1360p Ha MHUKCOT Ha IpolaraHaHHUTEC CJIEMCHTU MOXKE a
MPHJIOHECE JIO 3TOJIEMYBarhe Ha MTOTEHIINjATHUTE KYITyBayH.

BroxyBamara BO eKOHOMCKaTa IpoIaraHja He CeKorall MMaaT BIMjaHHE BP3 3TOJEMYBAamETO Ha
00eMOoT Ha Ipojak6aTa BO MOMEHTOT TyKy TOA BJIMjaHHE MOXE J1a C& OCTBapyBa BO IOJOJT BPEMEHCKH MTEPHOI.
ExoHOMCKaTa mponarasja npe3eHTHpa NPHYMHN 3apajy KOU KyITyBauuTe OU ro KyIuiie IPOU3BOJIOT, 32 pa3iinuKa
IpoJayKHATa MPOMOIIH]ja Koja TM MHUIMPA ¥ MOTHBHUpA KyITyBaYHUTE Ja IO KyHaT IMPOU3BOAOT BO HCTHOT MOMEHT
Ha poMorujaTa.’

I[Mportecor Ha KymyBame ce COCTOM O ToBeke (asu, ure BpeMeTpacmhe 3aBUCH O MHTEH3UTETOT Ha
xemoure u morpedbure. Hajuecro ce ncraknyBaat (pasara Ha uaeHTH(UKYBambe, (ha3a Ha MHUIIHIjaJIeH HHTEpPEC 3a
MIPOM3BOJIOT, (Da3a Ha MOTTUKHYBa-¢ KOH aKIHja 3a KyIryBame, (haza Ha Oapame U CIIopenyBamke Ha IPOU3BOJIOT,
(haza Ha m360p U (paza Ha pa3BOj Ha XKeMOUTE MO 3aBPIICHHUOT Iporiec Ha KymyBame. Adcock et al (2001) ortenyBa
JieKa Kora OJUTyKaTa 3a KyIlyBame € JOHECeHa, Taa MOXKe J1a OM/Ie Mo BIIMjaHUe Ha HeNpeaBHICHU (aKTOpPH Ha
cutyanjata. Hekom on oBue dakropu OM MOXeNe TUPEKTHO Ja Ce MOBP3aT CO KYIyBameTo, Ha IpUMEp
KapaKTePHCTHKUTE Ha MIPOU3BOOT, KBAINTETOT, HAUYMHHUTE HA TUTakame U ci1. Bo moBekeTo cimydam orykara 3a
KyITyBame Ha OJpEJICH NMPOM3BOJ € MO/ BIMjaHHE Ha ajaTKU 3a yHaIpeayBame Ha Ipoaaxbara, Kako KyNOHH,
TonycTH, pabaTH, mpuMepony uTH.? ITo pasriefyBambeTo Ha MOKHUTE OIIMH, TIOTPOIITYBAYOT JIOHECYBa OTyKa
3a KyIlyBame U HEroBHOT U300p JeTyMHO 3aBUCH O] IPMUMHATA 33 KyMyBameTo.® [IpuMeHaTa Ha eleH Wi Ha
MOBEKe BHJIOBHM Ha IPOMOIIMjaTa Ha poaaxbaTa Tpeda a ce HalOJbyLyBa OJ] aCIIeKT Ha eKOHOMCKATa CYIITHHA
Ha paboremeTo. IMeHo, cekoj 00IHK Ha TPOMOITHja Ha TpoiaxkdaTa mpeau3BUKyBa Tporionu. [lpuroa, epexrure

Ha IIpoJaXHaTa HpOMOL[I/Ija, KaKO U CpCACTBaTa KOU Ke ce BJIOXKAT, MOpa J1a uMaaT ONpEACICHAa BPECMCHCKaA

Ngolanya, M., Mahea, T., Nganga, E., Amollo, F. and Karuiki, F. (2006): Influence of Sales Promotion Campaigns on Consumer Purchase
Decision: A Case Study of Nakumatt Supermarkets. Department of Business Administration, University of Nairobi.

2 Adcock, D., Halborg, A. and Ross, G. (2001): Marketing Principles and Practice. 4th Pearsons Education, Harlow, England

3Kotler, P. (2003): Marketing Management. 11th Edition, Prentice Hall, New York.
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JMMEH3Mja Koja 3aBUCH M 07 OOJIMKOT Ha MPOMOIMjaTa, HO U of apyru ¢akropu. Cute THE eTeMEeHTH, cocema

pas6upiuBo, Tpeba Ja ce BO COrNACHOCT CO IETUTE Ha MPETIPU]ATHETO U CTpaTerujata Ha MapKeTHHTOT. *

Metonosoruja Ha padora

Mepemero Ha edeKTHTE OJ] BIOKYBamaTa BO MPOMOTHBHUTE AKTUBHOCTU € CIOKeH mpoOiem. Toa
pou3sJieryea o (hakToT IITO BP3 00EMOT Ha ITPOAak0a BiMjaat rojieM 0poj pakTopH OIJEIIHO, HO U 3aeMHO. O
TaMy PEYUCH € HEBO3MOXHO CO MPEIU3HOCT JIa Ce YTBPAW KOJIKY ce 3rojeMuia mobapyBadkaTta 3a OJIpeAcHU
MPOM3BOIM WM YCIIYTH KaKO PE3y/ITaT Ha BIOKEHHUTE CPEICTBA 3a HUBHA mpomoruja. [Ipu u3paboTkara Ha
OBOj TPYI[ KOPHUCTCHU CC KJITaCMYHU HAYYHU METOAU: aHAJIM3a U CUHTE3a, CTaTUCTUYKATa 1 UICTOPUCKUOT METO,
KaKo M aHKETHO HCTpaxkyBame. [Ipe3eHTHpameTo Ha MaTepHjasioT € pealli3upaHo cO TIOMOII Ha KOPUCTEHhE Ha
METOJIUTE HA TEOpEeTCKaTa M eMIMPHCKaTa aHaJn3a, KOja OBO3MOXH OCO3HABamhe Ha OJIPEJICHW aCIeKTH Ha
Mpoy4YyBaHaTa mpoliIeMaTrKa.

Co 1ien ja ce yTBp/M BIMjaHHETO HA MPOAaXKHaTa MPOMOIIMja BP3 OJJIyKaTa 3a KyIyBarme Ha HUBHUTE
MIPOM3BO/IN, CIIPOBEACHO € AaHKETHOTO UCTpaxyBamwe. [logaromure ce obpaborenn co CTaTUCTUYKHM MAKeT 3a
OIMITeCTBEHN Hayku (program for statistical analysis of sampled data— PSPP). bunejku cure Bapmjabiu ce
MEpEHH Ha HOMHHAJIHO W OpJIUHAIHO HUBO, ONKHCOT Ha IUCTpHOYIMjaTa Ha MPUMEPOKOT BO OJHOC Ha
HCIIUTYBaHUTE BapHjadM € HalpaBeH CO arncollyTHH OpoeBH U (pekBeHiny. HoMuHanHuTe Bapujadiu (oHHE
ITO OBO3MOXKYBaaT MEpEHE€ HAa HOMHHAIHO HHBO) CE€ COCTOjaT OO KAaTEropuud Mery KOM HE IOCTOH
KBaHTUTAaTHBHA TYKy KBaJIMTATHBHA BpPCKa Kako Ha mpumep (mmon). OpauHamHWUTE Bapujabiam ce coCTojaT of
KaTeropuy KOM Ce HAPEJICHU CIIOpET KBAHTHUTET (KaKo Ha IPUMep: BO3PACHH TPYITH, KATETOPUH Ha JINYEH JIOXO/I,
Y Mepe-e Ha CTENeHOT Ha BIIMjaHHeE).

[Ipeky neckpUNTHBHA CTATHCTHKA, KOpENallMOHA aHAM3a M yrnoTpeda Ha HemapaMerapcku TecT -
XuKBajpar, yTBpJCHU CE PEICBAHTHU WHIUKATOPH KOHM MaK OBO3MOXKH]ja HOCEH-E HA COOABETHH 3aKITy4OIH U

MIPETIOPaKH.

Pe3yaTaTu o1 eMIHPHCKO HCTPAKYBaAbe

Bo anxkerara 6ea onarenu 30 ncriutanuim of Perryonka Makenonuja u toa 47% maxu u 53% xeHu,
on ko 30% Ha Bo3pact 1o 25 rogunu, 40% Ha BozpacT o 25 10 35 ronunu, 17% cnaraat Bo Bo3pacHara rpyna
on 35 o 45 ronuaun u 13% on ucnmranunute nMmaat Haj 45 roquHu. Tperara neMorpadcka KapaKTepucTHKa BO

KOja Oca BKIIYUYCHHU HUCHUTAHUOUTEC € MCECCYUHUOT MMPUXOA U Oea IOACICHU BO 4 KaTeropun " TOa 40% on

“Hcro, ctp. 351
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HCIIUTAHULIUTE C€ CO MUYHU NpuMama mof 15.000 nenapu, 23% ce co npumama momery 15.000-25.000 u 25.000-

35.000, a camo 13% nmMaaT TMYHU MecedHH npumMama Haja 35.000 nenapu.

Ipagpuxon op 1./[emocpapcku kapakmepucmuxyu Ha UCRUMAHUYYU
pol VioZrasna grupa mesacen prihod

mask

Bo BTOPHOT JieN 01 aHKETHUOT MpalllaJIHUK UCIIMTAHUIIMTE OJIr0OBapaa Ha IIIECT MOCTABEHH MPaIllakbe BO
HACOKa J]a Ce YTBPJMW JIalld OJIpE/ICHH aJIaTKU Ha TpojiakHaTa MPOMOIIMja UMaatr BIMjaHUE MPH OJJTyKaTa 3a
KyIlyBamke Ha IMPOM3BOJAWTE M WM Oea IOHYJIEHH TpPU ONIMH HAa OJroBopy (HEMa BIHMjaHUE/MMa Maio

BJIMjaHHE/MMa TOJIEMO BIIMjaHUE).

Tabena 6p.2 Biaujanuemo na npoodadcHama npomoyuja (npooasicen acucmenm, Kynow, nooapox, yeuu, oucniej, 1+1

epamuc) 6p3 00IyKama 3a Kynysarbe

vlijanie na prodazen asistent vrz odlukata za kupuvanje naproizvodot

Value Label Value | Frequency | Percent | Valid Percent | Cum Percent
nema vlijanie 1 4 1333 13.33 13.33
malo vlijanie 2 14 4667 46.67 60.00
gelema viijanie 3 12 40,00 40,00 100.00

Total 30 100.0 100.0

vlijanieto na kuponite vrz odlukata za kupuvanje
Value Label Value | Frequency | Percent | Valid Percent | Cum Percent

nema vlijanie 1 4 1333 13.33 13.33

malo vlijanie 2 10 3333 3333 46.67

gelema viijanie 3 16 5333 53.33 100.00
Total 30 100.0 100.0

vlijanieto na poklonite vrz odlukata za kupuvanje
Value Label Value | Frequency | Percent | Valid Percent | Cum Percent

nema vlijanie 1 7 2333 23.33 23.33
malo vlijanie 2 15 50.00 50.00 7333
gelema viijanie 3 8 2667 26.67 100.00
Total 30 100.0 100.0
vlijanieto na namaluvanje na cenite za vreme na odreden perid pr. praznici
Value Label Value | Frequency | Percent | Valid Percent | Cum Percent
nema vlijanie 1 3 10,00 10.00 10.00
malo vlijanie 2 7 2333 2333 3333
gelema viijanie 3 20 66.67 66.67 100.00
Total 30 100.0 100.0

vlijanieto na postaven poseben brend displej vo prodazne mesto
Value Label Value | Frequency | Percent | Valid Percent | Cum Percent

nema vlijanie 1 10 3333 33.33 33.33

malo vlijanie & 15 50,00 50.00 8333

geleme vlijanie 3 5 16.67 16.67 100.00
Total 30 100.0 100.0

vlijanieto na prodaznata promocija 1+1 gratis
Value Label Value | Frequency | Percent | Valid Percent | Cum Percent

nema vlijanie 1 2 6.67 6.67 6.67

mala vlijanie 2 8 2667 26.67 33.33

geleme vlijanie 3 20 66.67 66.67 100.00
Total 30 100.0 100.0
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Cropen ananu3arta Ha JOOMEHUTE OJITOBOPH MOXKEME /1a 3aKITy4YrnMe JieKa:

1. Bnmjanuero Ha NpoJaXHUTE ACUCTEHTH Kaj HajrojeM MPOLEHT o1 ucuTaHuuTe 47% uMa Maio BiujaHue
Bp3 OJUTyKaTa 3a KymyBame, 40% OoAroBopuiie Jicka BakBaTa ajlaTka 3a IIPOMOIIHja UMa rojieMO BIIMjaHUE,
noaeka 13% cMeraaT feka MpoAaXHUOT aCUCTEHT HeMa HUKAKBO BIMjaHWE BP3 HEroBaTa OmIyKa Aa KyImu
OJIpe/icH MIPOU3BOJI 32 IIMPOKA MOTPOIIYBAUKA.

2. KynonuTe mMaaT roieMo BiIMjaHHE Bp3 OJJTyKaTa 3a KynmyBame Kaj 53% o ucnuranunute, kaj 33% nma
Majo BiujaHue, nojaeka 13% ce u3jacHUiE Jeka oBaa MPOMOTHBHA ajaTKa HeMa BJIMjaHUE BP3 HUBHATA
OJITyKa.

3. Ha npamamero KakBo € BJIMjaHUETO Ha MOJAPOIIMTE BP3 OJIyKaTa 3a KymyBamwe, 50% oaroBopuiie aeka €
Majio, jgojaeka 27% oaroBopuiie Jaeka e roineMo, a 23% Hema BiIMjaHue.

4. Amnanm3ara Ha pe3y/iTaTHTE 32 BIMjaHUETO Ha HAMaJICHUTE LIEHH BO OJIPEIICH MEepUo/l O] ToAnHaTa (IpuMep:
MPa3HUIM) Bp3 OJTyKaTa 3a KyIyBame IMOKakaa JieKa Kaj peurucd 67% oj UCIUTAHWIUTE MMa TOJeMO
BIIMjaHue JlojieKa kaj 23% umMa Maio Bimjanue u camo 10% onrosopuiie ieka ce MMyHH Ha OBaa IPOMOTHBHA
anarka.

5. TlocraBenurte OpeHJMpPaHU JUCILIEW BO NpoJaBHHUIUTE Kaj 50% 0J] MCIIUTAHUIINTE HMaaT Mall0 BIIHjaHHUE
Bp3 OJUTyKaTa 3a KylyBame, kaj 33% HeMmaaT BiMjaHue, JA0jeKa Kaj peuncu 17% MMaaT rojaeMo BiUjaHUE
MIPH OJITyKATa 32 KYITyBambe.

6. Ilpomaxkmata mpomordja 1+1 rpaTHC CIMYHO KaKO M IIEHOBHATa IPOMOTHBHA ajaTka MMa HajrojeMo
BIIMjaHHE BP3 OATyKaTa 3a KyllyBame U Toa kaj 67% o ucrmTaHunure, kaj 27% rvMa majo, 1o[eKa camo
6%, OTHOCHO caMo J1Bajiia off BKynHO 30 MCIHUTAaHUIIM OATOBOpHUJIE AeKa OBaa CTpaTeryuja 3a MpoOMOTHBHA
nponax0a HeMa HUKaKBO BIIMjaHUE BP3 HUBHATA OJUTyKa 3a KyITyBambe.

Co men ma ce goHece TeHepalieH 3aKIydOoK 3a BIIMjaHHETO Ha alaTKATE Ha MPOJaKHATA MPOMOIHja Ha
MPOU3BOJIMTE 32 MIMPOKA MOTPOIIYBAYKA BP3 OJUTYKHTE HA KYIYBAYHUTE CE KOPUCTH MOJYCOT Kako MepKa 3a
LIEHTpaTHa TeHEHIIN]ja, OMHOCHO BPEIHOCTA KOja HajrojieM Opoj MaTH ce jaByBa BO HU3aTa Ha oArosopu. Criopesn
JOOHMEHUTE PE3YNTATH MPOJIAKHUTE ACHCTEHTH, TIOAAPOIUTE, OpEHIUPAHUTE TUCIIJICH KMAaT MaJIO BIMjaHUE BP3
OJNTyKaTa 3a KyIlyBame, Jojiecka mpoMonujata 1+1 rpaThc, HaMaleHHTE IICHW 3a BpeMe Ha TPasHUIH U
MOJApOIUTe WMaaT TOJEeMO BJMjaHWUE Bp3 OUIyKaTa Ha KyIMyBauyuTe Ja KymaT MPOWU3BOIU 32 IIHPOKA
moTpoiryBaydka Bo Permrybnmnka Makenonuja.

Co kopucrTeme Ha MOIYCOT, KpempaHa € moceOHa Bapujabuia Koja TO MPHKaKyBa BIMjaHHETO Ha
aJaTKUTEe Ha TMPOJaKHATA MPOMOLHMja BP3 OJJIYKHTE HAa KymyBauuTe. [lomaTtonm on oBaa BapHjabuia ce

HerapaMeTpUCKH IOopaax OTCYCTBOTO Ha HOpMaJHaTa qUCTpUOyLuja.
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Xwucrorpam 6p.1 Brnujanuero Ha ajaTkuTe Ha MPOJAXKHA IMpoMonHja- HemapaMmeTpHcky MOAaTOIM TOpajd OTCYCTBO Ha

HOpMaJTHATa JUCTPUOYIIH]ja

HISTOGRAM

En Std. Dev = 0.¢
— Mean = 2.6

N = 30.00
o T T T T

T
2.0 2.2 24 2.6 2.8 3.0

Frequency
i

viijanieto na vkupnata prodazna promocija vrz odlukata za kupuy

Co uHTEpHpeTalfja Ha BPEIHOCTUTE HA KOSPHUITUSHTUTE Ha KopeJalija MOXe J1a ja OluIleMe BpcKaTa
Mely nBe mnpomeHiuBH. KoeduimeHTor Ha Spearman ce KOPHCTH 3a HemapaMeTpucku mopartoiu. Co
HCIUTYBalke Ha BpCKaTa Mery IOJIOT, BO3pacTa M IMPOCEUYHUTE NMPUXOAU CO BJIMjaHHETO Ha aJaTKUTE Ha
MpoJIaYKHATA TIPOMOIIMja Ha TPOU3BOANTE BP3 OJUTYKHTE HA KYITyBauyMTE MOXKEMe JIa 3aKITyInMe JeKa BIHjaHHETO
Ha MPOJaXHATAa TPOMOIMja € BO CHUJIHA HEraTMBHA KOpENaluja CO MECEYHHUTE MPHXOAH, OJHOCHO CIIOpEN
Koe(hMIIMEHTOT Ha Spearman, Koj u3HecyBa -0,75, OMHOCHO CO 3rojieMyBambe Ha MPUXOIUTE, BIUjaHUETO Ha
MpoJlaXKHATa MPOMOIMja ce HaMamyBa. VICTO Taka HEraTWBEH € W KOC(QUIIMEHTOT Ha Kopenarujata mery
BO3pacHUTE TPYNMH M BIMjaHHETO HAa TIpOAaKHATA TpoMonuja M m3HecyBa -0,2 Spearman, OZHOCHO CO
3roJieMyBambe Ha CTapOCHATA TPAHUIIA HA KYITyBaUHTE BIIMjaHUETO HA TPOMOITUjaTa BP3 OJUTYKHUTE 32 KyITyBambe
ce HamautyBa. [1o3uTHBHA, HO MHOT'Y ¢1a0a KopeJalidja iMaMe caMo Kaj ITPOMEHJIMBATa BJIMjaHHE/ IO U U3HECYBa
0,12, omHOCHO BJIHMjaHWETO Ha TMPOMOTHBHHTE aJaTKA 32 MpPOnak0a HE3HAYHTENHO 3aBHCHU O]l TMOJOT Ha

KyIlyBaduTe.

Tabena Op 3. Koeduyuenm na xoperayuja (nonom, eo3pacma u mecedHume Npuxoou co GIUjaHUemo Ha aramrKume Ha
npooadxcHama npomoyuja)

Symmetric measures.

Category Statistic Value | Asymp. Std. Emor | Approx. T | Approx Sig.
Ordinal by Ordinal  Spearman Correlation 13 18 &7
Interval by Interval  Pearson's R 13 18 &7

M of Valid Cases 20

Symmetric measures,

Cotegory Statistic Value | Asymp. 5td. Error | Approx T | Approx. 5ig.
Ordinal by Ordinal  Spearman Correlation -.20 18 -1.08

Interval by Interval  Pearson's R = AL 18 -1.20

M of Valid Cases 30

Symmetric measures,

Categony Statistic Vailue | Asymp. Std. Error | Approx. T | Approx Sig.
Ordinal by Ordinal  Spearman Correlation -5 08 -5.92

Interval by Interval  Pearson's R -.73 08 -5.68

M of Valid Cases 30
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Juckycnja

Bo orcycTBO Ha HOpMasTHa AUCTPHOYIIH]jA, Ma TpUMepok 30 oricepBaIiyi U HOMUHAHU U OpJHHAIHH
HO/IaTOLHM TIOCTABEHUTE XUIIOTE3M Ke Ce TeCTHpaaT Co HeapaMeTPUCKH TeCTOBH. Bo 0BOj Tpya TecTHpaHu ce
TPpU XUIIOTE3U U TOA:
> IlpBa xunore3a
X0: He nocmojam 3nauajnu pasnuxu Ha 61ujanuemo Ha aiamkume Ha na3apHama npoOMoyuja 6p3 o0ryKama 3a
KYnyearbe mery noiosumie.
X1: Ilocmojam 3nauajuu pasnuku Ha é1ujaHuemo Ha alamkume HA NA3APHAMA NPOMOYUja 6p3 00IyKama 3a

Kynysearoe mery noiogume.

Tabena 0p. 4 Tecmuparve na xunomesa

Chi-square tests,
Statistic Value | df | Asymp. Sig. (2-tailed) | Exoct Sig. (2-tailed) | Exact Sig. (1-tailed)
Pearson Chi-5quare 4801 491
Likelihood Ratio 48 | 1 490
Fisher's Exact Test J13 374
Continuity Correction 10| 1 749
Linear-by-Linear Association 46 | 1 498
N of Valid Cases 30

Amnanu3zaTa Ha JJOOMEHUTE PE3yJITaTH CO TIOMOII Ha XH-KBaJIpaT yKaxka Ha (akToT Jieka BpeaHocta Asymp.
Sig. 2-tailed ma Pearson Chi-Square e moBucoka ox 0,05 u HynTaTa Xumoresa ce mprudaka, OMHOCHO MOKEME 1A
3aKIyduMe JIeKa He IMOCTOjaT 3HaYajHH paslIdKH Ha BIHjaHUETO Ha aJaTKUTE Ha Ta3zapHaTa MPOMOITHja BP3
OJITyKaTa 3a KyNyBambe Mel'y ITOJIOBHTE.

> Bropa xunore3a
X0: He nocmojam 3nauajnu paziuku Ha 61ujaHuemo Ha aiamKume Ha na3apHama npoMoyuja 6p3 00Hecy8arbemo
Ha Kynygauume mery 603pacHume cpynu.
X1: I[locmojam 3uauajHu paziuky HA 6IUjAHUEMO HA AIAMKUME HA NA3APHAMA NPOMOYUA 68P3 0OHECYBAEMO

Ha Kynygauume mery 03pacHume cpynu.

Tabena Op. 5 Tecmuparve Ha xunome3sa

Chi-square tests.

Statistic Value df | Asymp. 5ig. (Z-tailed)
Pearson Chi-Square 2.04 3 565
Likelihood Ratic 2.07 3 559
Linear-by-Linear Association 1.43 1 232
M of Walid Cases 20

Tectupamero Ha BTopaTa XHIoTe3a mokaxa jaeka Asymp. Sig. 2-tailed na Pearson Chi-Square e moBucoka
on 0,05 wu moBTOpHO ce mpudaka HyJITaTa XUIOTe3a JeKa HE MOCTOjaT 3HaYajHU Pa3iIMKH HA BIMjaHHETO Ha

AJIATKUTC HA MTa3apHaTa HpOMO]_[I/Ija BpP3 OJHCCYBAKLCTO HA KYITYBAYUTC Mery BO3pPAaCHUTEC I'PyIIN.
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» Tpera xunore3za
X0: He nocmojam 3nauajnu pasnuku Ha 61ujanuemo Ha aiamkume Ha na3apHama npomoyuja ép3 o0ayKkama 3a
KYnyearbe cnopeo ocmeaperi npuxoou.
X1: Ilocmojam 3nauajuu pasnuku Ha é1ujaHuemo Ha alamxume HA NA3APHAMA NPOMOYUja 6p3 00IYKama 3a

KYnysame cnoped oCmeapeni npuxoou.

Tabena 0p 6. Tecmuparve na xunomesa

Chi-square tests.

Statistic Value | df | Asymp. Sig. (Z2-tailed)
Pearson Chi-Square 17.20 3 001
Likelihood Ratio 2312 E: 00
Linear-by-Linear Association 15.52 1 000
M of Walid Cases 30

Ananu3ata Ha JOOMEHHTE pe3yiTaTH CO MOMOII Ha XH-KBaJpaT yKaka Ha (hakTOT JieKa BPEIHOCTa
Asymp. Sig. 2-tailed na Pearson Chi-Square e nonucka ox 0,05 u HyaTata Xumnoresa ce oTdpiia, OTHOCHO MOKEMe
Ja 3aKJIydyrMe JieKa I0CTOjaT 3HAYajHU PA3IMKM Ha BIMjaHHETO Ha ajaTKUTE Ha Ia3apHaTa MPOMOIHMja Bp3

OJUTyKaTa 3a KyIIyBame CIIOpPE]] OCTBAPEHU IIPUXO/IH.

3akay4ok

Co men nma ce yTBpAM BIHMjaHHETO Ha MpOJakKHATA IMPOMOIMja Bp3 OIMyKaTa 3a KyIyBame Ha
MPOM3BOANTE 3a IMUPOKa TMOTpOIryBauka Bo Pemybnmmka Makenonuja Oerne CIpOBENEHO aHKETHOTO
ncTpaxyBame 1 0ea ondarenn 30 ucnmranuim. Criopes aHanM3aTa Ha JOOMEHUTE OJITOBOPH MOYKE I Ce 3aKITyIH
JieKa TIPOJJAKHUTE ACUCTEHTH, MOJApOIUTe, OpeHIUpaHUTE NUCIUICH MMaaT Majo BIHjaHHE BpP3 OIyKaTa 3a
KyIlyBame, JoJeKa npomonujara 1+1 rpaTuc, HaMalleHUTE IIEHH 332 BpeMe Ha MPa3HHIU U MOAApOIUTEe HMaaT
roJIEMO BIIMjaHUE BP3 OJJTyKaTa Ha KyIyBauuTe Ja KynaT MPOM3BOJIM 32 IMUPOKA MOTPOIIyBauka Bo PemyOmnka
Makenonuja. Co HCIUTYBame HAa BpcKaTta Mery IMOJIOT, BO3PACTa M MPOCCUYHUTE MPHUXOAU CO BIHjAaHHETO Ha
aNaTKUTE Ha MPOAAYXKHATA MPOMOIHja MOXKEME Jia 3aKITyYrMe JIeKa BIHjaHUETO HA TIPOJaKHATA TPOMOIIH]ja € BO
cHJia Ha HEraTUBHA KOopenaldja co MECEYHUTE MPUXOIU, OHOCHO CO 3roJIeMYBarhe Ha MIPUXOJNTE, BIUjaHUETO
Ha MPOAaKHATa MPOMOIMja ce HamanyBa. MICTO Taka HEraTMBeH ¢ W KOCS(QHUIMEHTOT Ha Kopenaiujata mery
BO3PACHUTE TPYNH W BJIMjAHHETO HA MPOJAXKHATA MPOMOIIMjA, CO 3rOJIEMYBamkhe Ha CTApPOCHATA TpaHUIA HA
KyIyBa4yMTEe BJIMjAaHHETO HA MPOMOIIMjaTa Bp3 OJUIYKUTE 3a KylyBawme ce HamanyBa. [lo TecTupame Ha
XHUIOTE3UTE MOXKEME JIa 3aKITyIUME JIeKa:

- HE TIOCTOjaT 3HaYajHU Pa3JIMKU Ha BIMjaHUETO HA aJIaTKUTE HA Ma3apHaTa MpoMoIlija Bp3 OJTyKaTa 3a
KyIlyBame Mery MOJIOBUTE,

- HE MOCTOjaT 3HAYajHW pa3MKUd Ha BIMjaHUETO Ha aJATKUTE Ha TIa3apHaTa MpOMOIdja BpP3

OJTHECYBAHETO Ha KyIyBauMTe Mel'y BO3PACHUTE TPYIIH.
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- MOCTOjaT 3HAYajHHU Pa3/IMKU Ha BIMjaHHETO Ha ajJlaTKUTE Ha Ma3apHaTa MPOMOLMja Bp3 OJJTyKaTa 3a
KyIyBamb€ CIIOpe]l OCTBAPEHU MPUXOIH.

BucTtuaCcKHOT 1300p HA MUKCOT Ha MPOMAraHIHATE EIeMEHTH MOXKe Ja MIPUOHECEe A0 3rojieMyBambe Ha
MOTEHIIMjATHUTE KYITyBauHd, CeKaKo BO MJIHMHA aKIEHT Tpeba Aa ce cTaBu Ha 1+1 rpaTuc, HamMaJeHUTE LIEHH 3a
BpeMe Ha TMpa3HUIM M MOJApOLMTE KaKo MPOMOTHBHHM MPOAAKHU ajJaTKH Ha MPOM3BOAUTE 3a IIMpPOKa

noTpolyBayka Bo Pemy6nuka MakenoHuja.
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NHOBATUBHUN MAPKETUHI'-TEXHUKU

UDC: 658.8.03:005.591.6 Cmpyuen mpyo

M-p AnToHMena CtameBcKa

Penybnuxa Maxeoonuja

Ancrpakr

WHoBaruuTe ce MPUCYTHU CKOPO BO CEKOja MHAYCTPUCKA IpaHKa. Bo masapHaTa eKOHOMHja, BO MIPHIIOT
Ha MHOBAIMUTE HA MPOU3BOAUTE (YCIYTUTE) M MPOU3BOJHHUOT TPOIIEC, TOCTOM M WHOBAIHja BO MapKETHHIOT.
MapkeTHHT-HHOBaIMjaTa MPEeTCTaByBa MMIUIEMEHTAIMja HA HOB MapKETHHI-METOJl KOj MOXE Jia BKIYYH U
3HAYajHU MPOMEHH BO AM3AJHOT WJIM IMaKyBameTO, IUIACMAHOT, MPOMOIMjaTa HIIM IICHATa Ha IMPOU3BOAOT
(Eurostat, 2005). JleHec, kOMIaHUUTE yCII€BaaT Jia ja MPUMEHAT MHOBAIMjaTa KaKO CEKOjIHEBHA MapKETHHI-
npakTuka. MHAyCTpUCKHN nHIepy KpeupaaT WHOBATHBHM MAapKETHHT-TEXHUKH, HyAAaT MOA0OpeHa BPETHOCT H
KBaJTUTET 32 MOHKCKA II€Ha, CO ITO TY MPECTPYKTyHpaar Ma3zapoT U TH pelleUHUPaaT MapKETUHT -KaHAIINTE
(Denning, 2015).

KiayyHu 300poBU:HHOBAIH]ja, MAPKETHHT-HHOBAIIN]a, MAPKETHHT-TEXHUKA, KOMIIaHU]a, MapKETHHT-KaHAIN

INNOVATIVE MARKETING TECHNIQUES

Abstract

Innovation is present in almost every industry branch. In the market economy, besides the innovation of
products (services) and manufacturing process, there is also innovation in marketing. Marketing-innovation is
the implementation of a new marketing method that may include significant changes in the design or packaging,
marketing, promotion or price of the product (Eurostat, 2005). Today, companies manage to innovate as daily
marketing practice. Industrial leaders create innovative marketing-techniques, offer improved value and quality
at a lower cost, thus restructuring the market and redefining marketing-channels (Denning, 2015).

Key words: innovation, marketing-innovation, marketing-techniques, company, marketing-channels

Bosen

I/IHOBaLII/Ija NpeTcTaByBa BOBCAYBAHLC HA HOB NI 3HAYHUTCIIHO HOI[O6pCH Mpou3BOJ, yCiyra ujiu nmpouec

Ha MMPOU3BOACTBO, HOB OPraHU3allMOHCH MCTOA WJIM HOB MApPKCTUHI-METOA BO ACIOBHATA IIpaKca, CO LITO CC
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Kpeupaar na3apHH IPeIHOCTH U 3rojlleMyBambe Ha KOHKypeHTHocTa Ha koMmmnanujata (d'Oslo, 2005).

Hajuect BuA WHOBaLMM KOM Cce MPHMEHYyBaaT BO MAapKETHMHIOT Ha KOMIIAHHUHUTE ce€ T.H. ,,KajleH‘
WHOBAallK, OJAHOCHO KOHTHHYMpaHH Malu NoAoOpyBama Bo pasnuuynu Hacoku (Henry, 2014). Tue He ru
aKIEHTUPaaT HOBUTE OTKPHUTHja, TYKY ce 0a3upaar Ha Majd MIPOMEHH, MPEKy MPUMEHA Ha TIO3HATH U yCICIIHH
MPaKTUKA W WHPOpPMAIUH, INTO pPE3yATHpaaT CO HOBHUTETH M TIOBOJHOCTH 32 KIMEHTUTEe YTmoTpebaTa Ha
WHOBaTHBHU MapKETHHT-TEXHUKHU € KpYIHjaliHa 3a yCIEeXO0T Ha KOMIIAHUHTE, a KaKO TAaKBHU CE M3/IBOjyBaaT IPOyT-
XaKUHT-TEXHUKAaTa, MAPKETUHTOT NPEKy CTPAaHUYHH MPOEKTH, rejMU(UKaIja, pe-MapKEeTUHTOT, MApKETHHTOT
MpeKy HaJrpajaeHa pearHocTn yrnorpebara Ha 4er-6ot (Brooks, 2013).

I'poym-xaxune (Growth-hacking): I'poyT-XaKuHT peTCTaByBa MHOBAaTUBEH porec Ha
EKCIIEpUMEHTHPamhe HU3 MAPKETUHT-KaHAIMTE U Pa3BOjOT Ha MPOU3BOJIOT, MPEKY KOPUCTEHE KOHBEHIIMOHATHA
W HEKOHBEHIIMOHAJHW MapKETHHI-CKCIIEPUMEHTH, CO KOM Ke ce WAeHTH(HKYyBa Haje)eKTHBHHOT HAa4yWH 32
yHarpenyBame Ha om3uucor. Co IIelT 1a ToHece yCIeX, MPOoIecoT Ha IPOyT-XaKuHT Tpeda Ja 3alovHe YIITE BO
(dazaTa Ha qM3ajHUPAKE U pa3BUBabe HA NMPon3BoaoT. OBaa MapKETHHT-TEXHHKA MMa 3a IIeJ Jia M TpUBIeYe
[ETHUTE TOTPOIIYBAa4YM TMPEKy YIoTpeda Ha peIaTUBHO HHU30K OYUET 3a MapKeTWHT. 3a pa3iuka oI
TPaIUIMOHATIHUTE MapKeTapH, ,,[pOyT-XaKepure ce oOMIyBaaT Jia ro ,,BrpajaT MakpeTHHTOT BO CaMHOT
npou3Boj. Tue yecto ce PoKycupaar KoH ,,eBTHHHU aNTepHATHBHA MapKETHHT -aKTHBHOCTH M KOPUCTEHE Ha U-
Mejin, GIIoroBH, ONTHMH3aNKja Ha mpebapyBame, crpanndnu mpoektu, AITH(API-application programming
interface), couujamHu MeqUyMH, HAMECTO IUIATEHO PEKIAMHUPALE IPEKY TPaIUIUOHATHUTE MEANYMHU, KAKO LITO
ce: pamno, BecHunM, u TeneBusnja (Toner, 2015). OBaa crpareruja ¢ ocodbeHO MPUMEHINBA Kora IIeiTa Ha
KoMIIaHHjaTa € Op3 pacT Bo paHaTa ¢a3a ox Hej3uHOTO JaHcupame (den Holder, 2016). Hexon o koMmaHuuTe
KOM KOpHCTENe TPOYT-XaKWHI MapkeTwHTr-TexHuka ce:Xormejn (Hotmail), dpombokc (Dropbox), TBurep
(Twitter), Enpbuenbu(Airbnb) uta. (Mclaughlin, 2014).

Mapkemune npexy cmpanuunu npoexmu (Side-Project Marketing):Céymre He mocron TO4YHA
neQuHUNNja 32 TePMUHOT ,,CTPAaHUYEH MPOEKT, HO Kako MpHMep MOXe Ja TOCIyXH armkarnmjata CHemna
(Snappa). CHemna mpercTaByBa BeO-aIUTHKalMja Koja MM TOMara Ha TUTHTAJIHHTE MapKeTapd 1a Co3lajaT U
CcriofefaT BHCOKOMHTEPAKTUBHA BH3YyelHA COAP)KMHA, HAjuecTO HaMEHeTa 3a OJOorHpame W IOCTaByBame Ha
corrjanaute meanymu. Kopuchurmre Ha CHena mmakaat 158 Meceuno 3a kopucteme Ha miatdopmara. Co nen
Ia T TIpozjane MecedHuTe makerd, CHenma Tpeba 1a I'M TpHBIeYE MOTEHIMjAHUTE KIMEHTH Ha CBOjaTa
miatdopma. 3a Taa nen, TumMot Ha CHena ja coznain miatdopmara Ctok Crer (Stock Snap), kame mTo Moxke aa
ce mpoHajaat OecrmatHu Qotorpaduu. OBaa miuardopma mpercraByBa CTpaHWYEH NMPOEKT HA arjMKalujata
Cuena. Kopucaunm Ha 6ecrutatHata anatka Ctok CHeIl ce MCTHTE OHHE KoM ja KopuctaT 1 CHera-arumKanyjara.
ITpu GecrutatHOTO KOpUcTeme HAa CTok CHerl, KOpUCHHIMTE ce npenpakaaT Ha CHera, KaJe IMTO JECHO MOXKaT
na nonanat epext u puntpu 3a pororpadujaTa, TEKCT, rpadUUKK €IEMEHTH U caudHO. Bo MomenToB 75% on
kopucHuuuTe Ha CHemna moafaar TUPEKTHO ol HUBHUOT crpanudeH mpoekt (Miller, 2017). Cekoja komnanuja
Tpeba na pasMHCIM M JOOPO J1a TO UCIUIAHKMpPA CBOJOT CTPaHHYEH HMPOEKT, KAKO M Ja UCTPaKH Jalll Heroarta
Kpeaniyja Ke To pety mpo0i1eMoT Ha LETHUTE HOTPOLIYBa4H, Ke JOHECE HOBH KJIMEHTH U JAJIH BIOKYBAaHETO BO

OBOj IMPOCKT Ke 6I/II[€ HUCILIaTIINBO. CTpaHI/ILIHI/IOT MMPOCKT Tpe6a Aa co3ganc Bp€AHOCT 3a KOPUCHUIIUTE, KOja € BO
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COTJIACHOCT CO OCHOBHAaTa JISJHOCT Ha KOMIIaHWjaTa, 0Oe3 TpuToa Aa ce M3ryoum rinaBHUOT ¢okyc. Hcto
Taka,KOMIIaHHjaTa MOXe Jja copaboTyBa M Ja 3all0YHE CTPAHWYCH MPOEKT 3aeTHO CO APYyra KOMIIeMEHTapHa
KOMIIaHHja, CO Koja Ke T MojesaT TPOLIOUTE, U Ha TOj HauMH ABETe cTpaHu ke nMaat 6eHedut (Haden, 2017).

Tejmucpuxayuja (Gamification): Ilpouiecotr Ha rejMudUKaIMja aIUTMIIUPa IPUHIIAIN U SIIEMEHTH Ha Urpa
BO JIPYT KOHTEKCT, CO IIeN Jia ce MOJOOpH KOPHCHHUYKATa WHTEpaKIWja, OpraHu3alicKaTa MpPOAyKTHBHOCT,
YUEHETO, PErpyTHPAETO U eBaTyalljaTa Ha BpaOOTEHHTE, YIIPOCTYBAHETO Ha YyIOTpeOdaTa Ha KOMITjYTEPCKUTE
cucremu U npyrd aktuBHocTH (Huotari m Hamari, 2012). ['ejMudukanmjata € mMUPOKO MPUMEHETa U BO
MapkeTHHOT. [locTojart ronem Opoj KpeaTHBHE MOXXKHOCTH BKIIYYEHH BO MapKeTHHT -TejMudukanujata. Hag 70%
OJ1 UCTIUTAaHUTE KOMITaHuHU oJ1 cTpana Ha Forbes Global 2000 (2013), onroBopuie ieka IjiaHupaaT Jia ro KOPUCTaT
MPOIIECOT Ha rejMU(HKAIIHMja 32 MAPKETUHT-1IENTN U IPUBJIEKYBambe Ha moTpomryBayn. [Ipeky rejMmudukanmja Ha
MapKETHHTOT Ha COAP KHHA, MapKEeTapUTE MOXKAT Ja PEIN3BUKAAT OJPEICHH OJTHECYBaha U JIa T MOTHBUPaaT
WUTpavuTe Ja W3BpHIAT 33JIa4d KOM 0OapaaT HAmop W BpeMe, IITO € HEBO3MOXKHO BO CpPEIUHH KOM HE ce
rejMuduipand. OBaa MapKETHHT-TEXHUKA C€ KOPHCTU €O e Jia Ce Kperpa CBECHOCT 3a MPOHM3BOJOT WIIH
ycayrara, TpeKy NpeHAacOoYyBarmke HAa KOPHCHHUIIMTE OJI Mrparta KOH JIPYyrd JIENIOBH Ha BeO-CTpaHUIaTa Ha
KOMITaHHWjaTa. 3a Jja ce u30erHaT HEeyCIIeCUTe O/] JIONIO TU3ajHUPAHNTE MAPKETUHT -UT'PY | J1a CE IIOCTUTHE yCIIeX
0J] OBaa cTpaTerja, Hajao0po Ja ce KOPUCTAT MPOU3BOJIM HITU YCIIYTH O] KOMITAHUU KOU Ce CII eIjaTn3upaHu
BO co3aaBameTo rejmudunmpany nporpamu (Roy, 2016).

Pe-maprxemune (Re-marketing): Pe-MapkeTHHIOT mpeTcTaByBa IPHKAXyBambe HACOYCHH PEKIaMHU KOH
[EJTHATE TOTPOIIYBAa4YM JOJEKa pasrieayBaaT HU3 WHTEPHET, a IMPETXOJHO IO MOoceTwie BeO-cajToT Ha
KoMITaHHjaTa. Ha mprmep, ako HEKoj ja ImoceTH BeO-CcTpaHuIlaTa, pa3riieayBa IPON3BO] BO OHJIAjH ITPOITaBHAIIATA
U ja HamymTd 0e3 1a Tro KymH NPOHM3BOAOT, KOMIAHMUTE MMAaT MOKHOCT Ja My IpHKakaT peKiIaMa Of
IIPOM3BOJOT Ha MOTPOIIYBAYOT J10/IeKa € TIPHCYTEH Ha APYTH BeO-CTpaHUIN WK TpedapyBadn. Pe-MapKkeTHHTOT
e edexkTHBHAa MapKEeTHHT-TEXHHKA KOja OBO3MOXKYBa IIOrOJEMO Bpakambe HAa WHBECTHIUHTE, IPEHH3HO
HAaco4YyBame KOH IIETHUTE ITOTPOLIYBadH, 3alBPCTyBambe Ha OpPEHIOT, MOBHCOKA CTAllKa Ha PETEHIHja Ha
notpouryBaunte u cimgHo (Lee, 2015).

Mapkemune npexy nadepadena (3602amena) peannocm (Augumented reality-marketing): Haarpanenara
(30orareHaTa) peaHOCT MPETCTaByBa TEXHOJOTHja KOja KOMOMHHMpPA KOMIIjYTEPCKH T€HEpUPAHHU CIUKH U TH
MHTErprUpa BO PEAJHHOT CBET Ha KOPHCHHKOT, CO IITO C€ Kperpa KOMIIO3HMIHMja O NUTHTAIHH M PEaTHU
erneMeHTH. CIIPOTUBHO Ha BHPTYEITHATa PEATHOCT, KOja KOMILIETHO IO TpaHC(OPMHpA TTOTIIENOT HA PEaTHUOT
CBET, HAJIrpaJieHaTa PEaJHOCT HCHpEIUIeTyBa BHPTYEIHU €JIEMEHTH KOM OM MOXKene Ja HEeJOCTUTaaT BO
cnequduyuHara, pusznuka cutyanuja (Sinicki, 2017). OBa e eaHa o MPUUYMHMTE 30IITO HA KOPUCHULINUTE UM CE
nonara (yHKuMjaTa Ha armkanujata CHamuer (Sanpchat), kae mro MoXxat ja KOpUCTaT Hajpa3IMyH BU3YETHH
edbexktr M na ru TpaHcpopMmHpaaT oOMYHHMTE BHAea. V MOKpaj Toa IMTO € peNaTHBHO HOBAa TEXHOJOIH]a,
HaArpaZeHaTa PeaTHOCT HyAM MAapKETHHT-OMLMU KO MOXKAT Jla ce€ MPUMEHAT BO MAapEeKTHUHI-CTpaTerujata Ha
nHoBaTHBHHUTE Kommanuu. Kommanujata Momudejc (Modiface), ynm ormemana co HaarpajeHapeasHOCT Ce
noctaBeHu Bo nponasHuuUTe Cedopa (Sephora), UM OBO3MOXKYBa Ha KOPHCHHUIIMTE BUPTYEIHO Ja ja HaHecaT

IIMHHKaTa 0e3 (1)H3H‘1KI/I KOHTAKT CO IpOU3BOAOT, IITO BOAU HO r[o;[06ap I/1360p U OJJIyKa 3a KYIIyBamkb€ Ha

97



International Journal of Science and Arts - “IDEA”

BHCTUHCKUOT TpoM3BON. MCcTo Taka, mpuMeHaTa Ha TEXHOJOTHjaTa Ha HaJrpajicHa pEalHOCT BO MOJHATa
WHJYCTpHja TO Peaylrpa MOTPOIISHUOT HAop U BpeMe 3a n300p Ha MmapunmaTta 00JieKka KOM UM OJIroBapaat Ha
norpomnyBaunte (Kim u Cheeyong, 2015). OBoj HaurH Ha BUPTYEIHO OOJCKYBame MOXKE Ja TO KOPUCTAT H
OHJIajH MPOJABHUIIMTE HAa KOMITAHUUTE MPEKY BeO-kaMepu. DakT e ieka TeXHOIOornjaTa Ha HaJirpajicHa peaTHoCT
cEyIITE € BO PAHUTE Pa3BOjHU (ha3u U U3rpandaTa Ha COMCTBEHA TEXHOJIOrHja Ha HAATPaJIeHa PEaTHOCT € CKarla.
Cenak, KOMIIAHUHUTE MOXKAT JIa TO pEKJIaMHUpaat CBOjOT OpeH I IMPEKTHO Ha alUTHKALIUK CO HAATPaJeHa peaTHoCT
KOH BeKe ce TOITyIapHH WU J1a yIIoTpeOyBaaT PEeKIaMHt KOH ja KOPUCTAT TEXHOIOTMjaTa Ha HaArpajeHa pearHoCT
3a Jla TIPUBJIEYAT HOBH U J]a IO 3r0JIEMaT UHTEPECOT Kaj IIOCTOCYKUTE IMOTPOIITYBAYH.

Yembom (Chatbot): HeTOOTOT € KOMITjyTepcKa MporpamMa Koja CUMYJIMpa UHTCIMICHTHH Pa3rOBOPU CO
JIyreTo, HajuecTo BO ayauo wiM TekcryanHa ¢opma (Wong, 2016). Llenra Ha oBaa mporpaMa ¢ CO3/1aBarbe
MepcoHaM3KUpaHa 1 3a0aBHA MHTEpPaKIMja CO MOTPOIIyBaYUTE BO TEKOT Ha TpebapyBameTO Ha MOTPEOHHTE
napopmarui. Uer00oTOT BOOOMYACHO C€ KOPUCTH 3a OJATOBOPH HA €IHOCTABHH IIpalliarma, Kako Ha IpHUMEp,
OCHOBHH HMH(OpMAIIUH 332 OJPEACH POM3BOJ HIIM KOMITaHH]ja, BpEMEHCKA IIPOrHo3a, HH(OpMaIMK 3a MO3HATa
JINYHOCT, HACTaH, MH(MOPMAIIMU O] HAy4YeH KapakTep W CIMYHO. ['ojieM Opoj OpeHIIOBM ja MpUMEHyBaaT oBaa
KOMIIjyTepcKa IporpaMa Mpu KOMYHHKaIMja CO CBOMTE MOTpoIlnyBayn. Uer0oToT € MOKHA MapKeTHHI-ajaTKa
JIOKOJIKY TIPaBHIIHO ce yrnoTpeOyBa. KommnanuuTe MOXXat ja nmpuMeHyBaaT 4eTOOT Kako IOMOIIHA ajlaTKa IpU
rpoaxxoa Ha CBOHTE MPOU3BOAM 1 yeiryru. OBaa KOMIIjyTepcka IIporpaMa MOXKe J1a MM Ja/Ie BAKHH HHPOPMAITIN
¥ COBETH 3a KyIyBame Ha IMOTPOIIYBAYNTE BO CEKOE BpeMe, OHMACjKH € MporpamMupaHa aa paOoTh HOH-CTOIL.
YerOoTOT MOXKE J1a ce yIoTpeOyBa U KaKo IOMOIITHO CPECTBO 32 MPOIIECHPAhe Ha TPAHCAKIIMUTE IOKOJIKY HEKO]
KIIMEHT Tpeba Jia TUIaTh 32 OJ[pe/ieH MPOU3BOJ WK yciryra. EnHa o HajMOKHUTE CITIOCOOHOCTH Ha 4eTOOTOT €
coOmnpame KOpUCHU HH(POPMAaIUY 3a TOTPOITYBAYNTE, HUBHITE HABUKU Ha KyITyBame, xKenou u mpedepennn 3a
MPOU3BOAMTE U ci. YUeTOOTOT, CTO Taka I'M MEMOPUpPA CHUTE OJrOBOPH Ha TpalllakhaTa KOW UM TH IOCTaByBa Ha
MOTPOIIYBaYNTe, CO MITO IPUOMpPa MHOTY BaXHH HH(POPMAIIMY 32 HUBHHUTE TIOTpeOH n Oapama. Co KopucTeme
Ha OBaa Mporpama, MOXe Jia ce Kpenpa MepcoHaTn3upaH OJJHOC CO KIIMEHTOT MPEKy UMHTAIH]aTa Ha YOBEUKH

TJ1ac, co IITO Ke ce MoA00pH M HAIOMOIHN KOPUCHIUYKOTO UCcKycTBO. (Patel, 2017).

3akiyuok

KapaKTepI/ICTI/I‘IHO 34 YCHICIIHUTE KOMIIAHUHN € MHOBUPALCTO IMMPEKY CO34aBamkbE HOBU, HO,Z[O6peHI/I nIn

PEBOIYLIMOHEPHH PEILIEHH]ja 3a TOTpeduTe Ha Jyfero. Bo mocnennure roquau, ce oBeke ce MIpuMeHyBaaT HOBU

HMHOBAaTUBHHU MAPKCTUHI-TCXHUKH, KOU UM OBO3MOXYBAdT Ha KOMIIAHUHTC HOG(l)CKTI/IBHO Ja OOCTHUIrHaT 0

HEIIHUTC IOTPOITYBAUYUTE U J1a IPUMEHAT ICHOBHU CTPATCIU KOU MPETXOAHO HE oune HU3BOJIMBH.
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Conclusion

It is characteristic for successful companies to innovate by creating new, improved or revolutionary

solutions for people's needs. In recent years, the usage of innovative marketing techniques has increased, which

enables the companies to reach the target consumers more effectively and to apply pricing strategies that were

not feasible before.
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TEACHING BUSINESS ENGLISH IN HIGHER EDUCATION CONTEXT
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Abstract

Teaching English for Specific Purposes in a university setting carries numerous challenges. It aims to equip
students with the necessary speaking and writing skills for their respective profession. The present paper looks
at specific areas that may pose a challenge during the language and writing acquisition for students of Business
English at an undergraduate level.

Keywords: English language, ESP, Business English, business writing, undergraduate education.

1. English for Specific Purposes: definition and scope

The field of English for Specific Purposes (ESP) has a growing importance in recent history, with an accent in
non-English speaking countries. ESP has become central to the teaching of English in university contexts and
there can be little doubt of its success as an approach to understanding language use. It addresses the
communicative needs and practices of specific professions and occupational groups. Its focus lies upon practical
research and applicative language education. It aims to help learners adjust in various professional and social
contexts and use adequate vocabulary, adopt writing guidelines, familiarize themselves with the field-specific
rhetoric, and learn how to respond to demands placed by academic or workplace contexts on communicative
behaviours. As Hyland puts it, “ESP is, fundamentally, research-based language education: a pedagogy for
learners with identifiable professional, academic, and occupational communicative needs.”*

As the very need for ESP arose from the professional contexts English learners found themselves in, there is an
obvious relationship between the didactic process and the professional context it addresses. ESP necessarily
works in tandem with the specialist fields it seeks to describe, explain, and teach, bringing an expertise in
communicative practices to the subject specific skills and knowledge of those working in particular target areas.?
Thus, the knowledge ESP learners bring from their specialist fields becomes a prerequisite in the ESP classroom.
All language acquisition is profession-centred and driven by this very context. On the other end, the ESP teacher
needs to get acquainted with the specific area so as to keep up with the level of practical knowledge students

bring in the classroom.

! Hyland, Ken, English or Specific Purposes, p.386
2 Hyland, Ken, English or Specific Purposes,, p.387
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In fact, the needs of learners are related to how, what, and why learners learn. More recent studies have shown
that the needs analysis approach became crucial to ESP teaching. ESP must involve teaching the literacy skills
which are appropriate to the purposes and understandings of particular academic and professional communities.

2. Business English as ESP

Teaching Business English involves teaching English to adults working in businesses of one kind or another, or
preparing to work in the field of business.® Unlike general English for foreign learners which has plenty in
common with ESP, Business English has very specific aims which will always relate to the student’s work or, in
our case, academic context. From developing generalized business skills, such as giving presentations, or more
technical knowledge, such as area-specific vocabulary acquisition, Business English responds to the needs of
students closely related to the world of economy, marketing, management, and business affairs in general.
Business English is the usage of the language for special purposes, as a communicative medium to conduct
business functions. Communication in the workplace is, however, not restricted to a single linguistic system but
a whole range of processes and media that supplement or complement each other to carry forward the desired

business function.*

3. Challenges in teaching Business English

When Business English is taught to undergraduate students a set of challenges arise. Even though Business
English is usually part of the curriculum of undergraduate schools of economics, finance, marketing,
management, MBA and similar, students rarely have professional background in the respective field. Most
students are just starting to get acquainted with the chosen area of study. A very small number may have started
their undergraduate studies after having accumulated some work experience. Thus the challenge teachers usually
face is adjusting the lectures to the subject-specific knowledge level of the audience. This often includes
introducing some topics for the first time, long before students learn about them in the respective module, solely
with the purpose to help students absorb the relevant vocabulary.

Another challenge closely related to the writing segment of language acquisition is understanding the needs,
rules, and escalation path of written correspondence in a business context, which brings us to the very scope of
this paper. One of the main applications of knowledge acquired in a Business English course is business writing.
Business English is a communicative competence that needs to be understood in the context of the workplace,
and therefore focuses heavily on business written communication. Historically speaking, every business

transaction has been accompanied by a written document holding all relevant information about the transaction.

3 Sylvie Donna, Teach Business English, Cambridge Handbooks for Language Teachers, Cambridge University Press p.2
4 Soumitra Kumar Choudhury, Business English Textbook, Department of English Delhi, Person Education India, p. 11.
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Likewise, all communication regarding business matters was done in writing and distributed via different means,
such as post, fax, internet, telephone, and similar. Choudhury et all argue that it should be remembered that
written communication is not oral communication written down. Its importance lies primarily in its great ability
to organize our knowledge and document it for future reference.®> Regardless of the medium used, business
correspondence follows somewhat standardized writing guidelines.

Nonetheless, when presented with a case study, students without prior professional experience find it more
difficult to grasp the purpose of written correspondence. Let’s look at the necessity of an escalation path, for
instance, in a case of complaint scenario. A business letter that demands action by the recipient due to failure to
meet a specified deadline, or maintain contractual obligations, follows a three-step escalation route: reminder,
warning to take legal action, and formal notice of legal action. The writing technique and vocabulary/phraseology
used in this particular context is crucial for a successfully transmitted message, especially if action is required by
the recipient party. The teacher’s role in this case is twofold: educate students both about how such business
negotiations are done, and what this may sound like in English.

It is clear that a case study methodology may be the most appropriate for audience with no professional work
experience. However, should there be more experienced students in the group, their background can be very
useful to drive the dynamics of the peers. As ESP is predominantly a research-based language education, any
insight from field practitioners is highly valued by the group and the educator.

Another challenge of any ESP academic course, including Business English, is the level of language competence
of each learner in the group. Students often come with a varied English proficiency which can hurdle the learning
process. Educators are often obliged to accommodate the curriculum to a mixed group of students so as to manage
the teaching process. This may create frustration and dissatisfaction among students. Unfortunately, limiting this
challenge is very difficult. Some universities have opted to offer Business English as an elective subject, but this

too doesn’t guarantee a balanced English proficiency of the audience.

Conclusion

Business English remains a crucial skill for all professionals-to-be studying at an undergraduate level. Teachers
are often faced with many challenges, such as varied professional background and language proficiency of the
audience, and equipping students with the necessary writing skills. It is necessary to find new creative ways to

lessen the language acquisition process.

5 Soumitra Kumar Choudhury, Business English Textbook, Department of English Delhi, Person Education India, p. 17.
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>Mnadurncku kyimypen yenmap — Bumona
Ancrpakr

CornujaJHUTe WHOBALMK 3a3eMaaTr I[EHTPAJIHO MECTO HE CaMO KaKO HOBM HAaYWHH Ja ce UACHTU(UKyBaaT
COIIMJjATHUTE UCXOM TYKY KaKo IIaHca Jia C€ OArOBOPH Ha Pa3IMUHUTE COIL[MjaIHA U €KOHOMCKH ITPESIU3BHUIINA CO
KOM ce coouyBaar omnmirectsata. ColldjaJHUTE HHOBAIMH TPOMOBHPAAT COI[HjaJIHU IIPOMEHH BO €KOHOMH]aTa U
OIIITECTBOTO M HIpaaT 3HayajHa yJjora BO pPa3BOjOT Ha CONMjajiHATa EKOHOMHja. Bo TOj KOHTEKCT,
PENeBaHTHOCTA Ha OBOj TPY/I JISKH BO TOTTUKHYBAHECTO U MOIPIIKA Ha COIUjaTHUTE HHOBAIMH, KaJIe IITO Ce
HaMeTHYBa MoTpedaTa o1 oxpadpyBame Ha CHHEpTHjaTa Mel'y jJaBHHOT, IPUBATHUOT U TParaHCKUOT CEKTOp BO P
Makenonwuja. Llenta Ha 0BOj TPY[ € 1a ja HCTaKHE TOoTpedaTa of yHaIpeayBamke Ha CUCTEMCKaTa MTOIPINKa Ha
COIIMjaJTHATE MHOBAIIMH 32 HAMATyBamkhe Ha MJIaJIMHCKaTa HeBpaboTeHOoCT BO P MakenoHuja mpeKy o0eIMHyBam e
HA HAMOPHUTE HA CHTE 3aCETHATH CTPaHH.

Kayunu 360poBu: coyujanno npemnpueMHuuimeo, COYUjarHu UHOBAYUU, NPOYeC HA COYUJATHU UHOBAYUU,

cmpamezuu 3a couujaﬂnu uHosayuu, MAAOUHCKA Hespa6omenocm

SOCIAL INNOVATIONS IN A ROLE OF THE REDUCING YOUTH
UNEMPLOYMENT

Abstract

Social innovation takes a central place, not only as new ways to identify social outcomes, but as a chance to
respond to the different social and economic challenges that societies face. Social innovations promote social
change in the economy and society and play a significant role in the development of the social economy. In this
context, the relevance of this paper lies in the encouragement and support of social innovations, where the need
for encouraging synergies between the public, private and civil sector in the Republic Macedonia is imposed.
The aim of this paper is to emphasize the need to improve the systemic support of social innovations to reduce

youth unemployment in the Republic of Macedonia by uniting the efforts of all stakeholders.
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Key words: social entrepreneurship, social innovation, process of social innovation, strategies for social

innovation, youth unemployement.

1. KoHnentyajina paMka Ha COIMjaJHUTE HHOBALMU

CouyjanHuTe MHOBAMK Tpeba Jla ce MPeno3HaaT Kako moceOeH HauuH Ha JICjCTBYBALE U COLIMjaIHU IIPOMEHHU.
CreuTe NeMHUIIMH TH HCTAKHYBaaT OCHOBHUTE KapaKTEpPHCTUKH Ha coliujanHuTe nHoBammu: Volfgang Zapf,
MPETCTaByBa €lICH OJI MPBUTE aBTOPH KOj 3aIOYHAJ CO KOHIIENTOT W TUIIOJIOrHjaTa Ha COIUjaJIHUTE WHOBAIIMH.
Cnopeﬂ HETO, COI_[I/IjaJ'IHI/ITe HWHOBAIIUMM MPCTCTaByBaaT HOBU HAYWMHU 3a IIOCTUTHYBAILC HA COHI/IjaJ'IHI/ITe neinu,
0CO0EHO MpeKy HOBHM OpraHU3alMCcKu (OPMHU, HOBH PEryJIaTHBH U HOBH HAUYMHU Ha )KUBECHE KON O MMOKpeHae
COIIMjalTHA TIPOMEHH U O TH pelnuiie mpodieMuTe mog00po OTKOJIKY CTapuTe pellieHuja, ma 3aToa OBHE HOBU
pellieHrja BpeIu Jia ce TPaKTUKyBaaT U MHCTUTYIMOHaIn3upaar. Enna ox nedununmure Ha Phills, Kriss and
Deiglmeir e pmeka: ,,cOlMjaIHUTE MHOBAllMM TPETCTABYBaaT HOBU CONYIMW W/WIA TOCTOJHH COJNYIIHU 32
pelaBame Ha COINMjaHATE TpodiieMu MTO ce epuKacHU, ePEeKTHBHHU W OJAPXKIIMBH, KOU IMPUMApHO ce
dokycupanu ga nmagat OeHeduiuu 3a ommtectBoro. Caulier- Grice et al. mcrakHyBaaT HeT CYIITHHCKH
IIEMEHTH KOM Tl IeDMHUPAAT COIMjaIHUTE MHOBAIIMH 1 TOA:> CTENeH Ha HOBOCT, OJ] MJIeja 10 MMIUIEMEHTAIH]a,
TY UIACHTH(PUKYBAAT COIMJATHUTE TTOTPEOH, €PEKTHUBHOCT U 3TOJIEMYBAHhE Ha CIIOCOOHOCTA Ha OIMINTECTBOTO Ja
nejctyBa. CollMjaTHUTE WHOBAITMM CE HOBW WICH KOM TH 3aJ0BOJYBaaT COIMjaIHUTE IOTpeOM, co3maBaaT
OIIITECTBEHHN OTHOCH U OopMUpaaT HOBU copaboTku. OBUE WHOBAIIMY MOXKAT J]a OUJAT MPOU3BOJIH, YCITYTH WIN
MoJienH 3a moe()eKTUBHO CIIPABYBaE CO HE3aJJOBOJICHUTE MOTPpeOH. Bo mporiecoT Ha colyjaTHu WHOBAIMH Ce
naeHTH(UKYBaHU miecT Ga3u IpeKy KOU HIIEHTE CE pean3upaaT Ol IIOYETOK Ima ce 0 KpajHoTo Biujanne. OBue
(ha3u He ce cekoraiml CeKBEHIIHjaJTHU (BO OJIpEIEHU CIydal IOCTOM IPECKOKHYBame), U TIOMEl'y HHUB MOCTOjaT
noBpaTHH HHpopMarui. OCHOBHATE (a3d BO MPOLECOT HA COLMjaTHI HHOBAIMH Ce:° pamarma, HHCIUPAIIH 1

QMjarHO3H, MPEASIO3U U UJIeH, IPOTOTUIIOBH, OIPKINBOCT, CKAIUpame U JU(dy3Hja U CUCTEMCKA IIPOMEHA.

2. AKTYyeJIHA cocT0j0a HAa MIIAINHCKA HeBpaboTeHocT BO P Makenonuja

WHKmy3uBHOCTa 32 OJPESHU TPYNH OJ MOIyJannjaTa, Kako ITO Ce MJIAQJAUTE, U TIOHATAMYy OCTaHyBa I'OJIEM
IpeIu3BHK 32 3eMjaTa. BHCOKOTO ydecTBO Ha MIlaIuTe JIMIIA BO KaTeropujara HeBpaOOTEHU JIMIIA 3HAYN BUCOK
PH3HK O]l HUBHA COIlMjaJIHA HCKITydeHOoCT. Kako mocienuna Ha MitaJMHCKaTa HeBpaOOTEHOCT, TOCTOojaT T0Ka3u
3a MIIQJMHCKa 00ecxpaOpeHoCT Koja ce TmojaByBa BO (popMa Ha HCETyBamke BO CTPAHCTBO, COIMjaTHA

HUCKITY4YCHOCT, MaerHanH3aqua HJIN 1IpEe3EMabe Ha HEJICTAJIHU aKTHUBHOCTHU. HeBpa6OT€HOCTa BO Peny6m/11<a

'European Commision: Social Innovation research in the European Union, Approaches, findings and future directions, Policy Review.
European Union, 2013, 10

2 MnentnuHo Ha 3abenemika 1, 6

3MurrayR., Caulier-Grice J., Mulgan G.: The Open Book of Social Innovation. NESTA: The Young Foundation. 2010.
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MakenoHuja He T OAMHUHYBa HUTY BUCOKOOOpa3oBaHHUTE MitaJu jiyre. Tue Mianu myfe ce coouyBaat co ryoeme
HA CTEKHATOTO 3Haeme (3aCTapeHOCT Ha CTCKHATHTE 3Haewa), ryOeme Ha NpodecHOHATHUTE BELITHHU U
pabotHuTte cnocodnoctu. Criopen npoekunuTe Ha MeryHaponHaTa opranu3saiuja Ha TpyaoT (International Labor
Organization, ILO), crankara Ha MJIaJMHCKa HeBpaOOTeHOCT BO PemyOnmka Makenonuja 3a 2017 roauHa
m3HecyBa 46,95%.* Vimajku ro mpemmn (akTOT feKka eeH O CEpPHO3HUTE NPOOIeMHM € MiaJMHCKaTa
HEBpaOOTEHOCT, Ce MOCTaByBa MpAIakheTO KAKOB € TPEHIOT Ha MJIaJiHCKa HeBpaboTeHocT Bo P Makenonuja?

Crankara Ha MJIaJIMHCKaTa HEBPaOOTEHOCT TeHEPaTHO € BUCOKa (Tabena 1).

Tab6ena 1: Ctanka Ha HeBpa6OTeHOCT Ha HACCJICHUETO HAa BO3PaCT 0] 15 ronunu u HOBGKC, CIIOpEC MOJIOT U BO3pacTa,

2017

Bo3zpacr 2017 ronuna
BKYITHO Maxu JKCHHU
15-19 58,0 59,3 54,9
20-24 44,6 42,9 47,6
25-29 33,9 31,3 37,7

N3Bop:MAKcrat 6a3a Ha moxarouu Ha JIp)kaBeH 3aBOJIOT 3a craTucTHka Ha PenyOnuka Makenonuja, 20

HespaboreHnocTa Ha MiIaanuTe € TIOBEKE OX BOJHO IOTOJIEMa O OIITaTa CTalmka Ha HEBPaOOTEHOCT, Koja BO
2017 ronuHa u3HecyBa 22,4% wnu criopen Bo3pacHu rpynu: of 15 g0 19 ronunu usnecysa 58%, ox 20 mo 24
ronuHK m3HecyBa 44,6% u on 25 10 29 romuEY n3HecyBa 33,9%.° Bo TOj KOHTEKCT ce pa3rienyBaaT MOKHOCTH
Ol KOpPHCTEHhE Ha COIMjaTHM WHOBAIMM BO (popMa Ha COUHMjalHH MpETIpHjaTHja cO KOM O ce MmomoOpuiI
MPHCTAIOT JI0 Ta3apoT Ha TPYJ, OM ce MOTTHKHAJIO CAaMOBPA0OTYBAmhETO U AKTUBUPALETO HA MA3apoT Ha TPYI,

rmoceOHO Ha MJIaINTE HEBPAOOTEHH JIHIIA.

3. MoaeJs Ha cCOUMjaJIJHU MHOBAILIUMA

ComnujamrHoTo TPETIPUEMHUINTBO C€ OMHECYBa Ha pa3B0Oj Ha pEIIeHHja 32 KOMIUIEKCHUTE MpPOOIeMH, KOU
BKJIydyBaaT pa3In4Hy ceKTopu. EfHa o mpeqHocTHTE Ha COIMjATHOTO MPETIIPUEMHHIITBO € TOA [ITO IPOIIECOT
e merycekropcku. Bo P Makenonuja ce HamerHyBa mnotpedaTta o JehUHHpamke Ha MO U METOJOJIOTHja 32
Pa3Boj ¥ MOIPIIKA HA COIMjATHOTO MPETIIPUEMHUILTBO U Je(pHHUPAHE Ha yJIOoraTa Ha COLMjaTHUTE HHOBAIIMU
KaKO OCHOBEH WHCTPYMEHT 3a Pa3BOj U NMOTTHKHYBambe Ha COLHUJaTHOTO MPETHPUEMHHINTBO. T0a MpercTaByBa
,»,PAMKa, eKO-CUCTEM, TIOJIMTUKU U AKTHBHOCTH 3 ITOJUIPIIKA Ha COLMjATHOTO NPETIPUEMHHIITBO M COHjAITHATE

I/IHOBaI_II/II/I“ CO I HAMAaJTyBamkb<C Ha MJIa/IMHCKAaTa HCBpa6OTCHOCT Bo P MaKe,I[OHI/Ija. Baxno e Ja C€ HallOMHH

“https://www.statista.com/statistics/812208/youth-unemployment-rate-in-macedonia.(20 Jan. 2019)
Shttp://makstat.stat.gov.mk/PXWeb/pxweb/mk/MakStat(20 Jan. 2019)
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Jicka pabOoTEHETO Ha COoIlMjaJiHaTa HWHKIIy3Wja Ha PAHJIMBUTE KAaTETOPHHM OJ aclieKT Ha BpabOTYBameTo
MpeTcTaByBa KiIyyHa KapakTepucTuka u (okyc Bo P Makenonuja. Bo Toj KOHTEKCT, MOXKe Ja ce 3abenexar
OpojHM MHMLMWjaTUBU. TakBUTE MHUIMjaTUBH HE C€ JOBOJIHO M 0apaaT CHCTEMCKO-TIPOLIECEH MpHUCTal H
MOJUIPIIIKA OJ] JABHUOT, IPUBATHUOT U TparaHCKUOT ceKTop (ciimka 1). Monenot ucro Taka Tpeda Jia MpoOMOBHUpa
KyJATypa OpHEHTHpaHa KOH COLMjATHA HHOBAIIUH M TIOJIPIIKA HA COLUJATHOTO MPETIPUEMHHIITBO U OKYC KOH
HEKOJIKY TJIaBHHM 00J1acTH Kako puHaHCHpame, BpeMe, pecypeH, 3Haewke u BetuHU. OBOj MoJien camo 1o cebe
HeMa Ja Ou/Jie IOBOJICH 32 Jia 00e30e1yBa KOHTHHYHPAHO COIMjaJIHO BJIMjaHUeE, I1a 3aT0a e HAMETHYBa moTpedara
0]l 33jaKHYBam€¢ Ha KaNalUTeTUTE Ha COlMjalHUTE npernpujatuja. ColujasHUTe MpeTnpujaTrja Tpeda a ce
Mpero3HaBaaT Kako OCHOBEH MEXaHHM3aM 32 €KOHOMCKHM W COLMjaJieH pa3Boj M IpeTcTaByBaaT OOJHMK Ha

OpTaHHU3HUPAHE

Cruka 1: Mopen 3a nmoaapIika ¥ pa3Boj Ha COLMjaTHOTO NMPEeTHpHEeMHHUIITBO BO P Makenonuja

JABEH
CEKTOP
3aKkoHCKa Kynrypa Ha perynupame
p [OAApPLIKA ¢
TIPUBATEH R COLMIAJHI
CEKTOP — | [IPETIIPUJATUIA «—
duHaHCHpambe Corujamau
AArrrAnTr 5 A rnasTrTr TITTAD ATITITY
v
IPATAHCKH
CEKTOP
COLIMJATTHA
NHKITY3UJA HA
PAHJIMBU
KATET'OPUNU

Cnukata 1. ykaKyBa Ha 3HAUCH-ETO Ha CO3/1aBamb-¢ HA CTPATETHCKO MAPTHEPCTBO CO Ma3apoT Ha Tpyd. BakBoro
MapTHEPCTBO Ke COo3/[ajie MHUPOKa Mpeka Ha MOKHOCTH Y MHHUIIMJATHBH IITO K€ TH MOMAPKYBaaT COIH]aTHOTO
MPETIPUEMHHUIITBO U COLMjATHUTE MHOBALIMM BO HAMAITyBaWkETO Ha MIIaJIMHCKaTa HeBpaboreHocT. OCHOBHUTE
LEIH Ha MPEIIOKEHUOT MOJEN Ce: MPOMOLHUja M TOVIPIIKAa Ha BpaOOTYBameTO M MPETHPUEMHHUIITBOTO Kaj
MJIQINTE, COTJIACHO BJIAJIMHUTE MPOrpamu, MoJo0pyBame Ha €KO-CHCTEMOT Ha COLHWjalTHUTE MpeTIpHjaTHja u
COLMjaJIHa MHKITY3H]ja Ha PAaHIMBUTE KATErOPUHU BO BpaOOTYBAaKETO M ONMIITEcTBOTO. COLMjaIHOTO IpeTHpUjaTHe
npeTcraByBa XMOpH € BOJIeH of ABe UBpcTH cwid. [IpBarta, mpupoaara Ha mocakyBaHaTa COLMjajIHa IPOMEHa

YCCTO pe3ylITUpa O MHOBATHBHUTC, MPCTIIPUCMAYKU COJJYIUH. BTopaTa, OIPKJIIMBOCTA HA opraHI/I3aquaTa nu
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HEj3UHHUTE YCIyrd Oapaar auBep3uduKanyja Ha H3BOpUTE Ha (DUHAHCHUpPAIE, YECTO BKIYYYBajKu TH

3apaboTenuTe mpuxonu.’

3akiay4ok

[IpemnoxkeHnoT MomeNn € BO (DYHKIHMja Ha MOJO0pYyBame Ha COIMO-CKOHOMCKHOT CTaTyC Ha PAaHJIUBUTE
KaTeropuu. Y clieXoT Ha MMIUIEMEHTAIIMjaTa Ha OBOj MOJIEIT 3aBUCH O/ ITOBeKe (haKTOpH Mel'y KOH Ce: TIOCTOJHUOT
CHCTEM Ha BPEJHOCTH M CUCTEMOT Ha IOJJIPIIKa Ha OIIITECTBOTO. BaxkHa ynora urpaat u ip>kaBata, JIOKaJHaTa
3aelHUIA, MpeXaTa Ha TOoAApiKa u paboromaBaumte. CTaHyBa 300p 3a CTPYKTpypHpaHa TWOAJpIIKA Ha
COIIMjaJTHUTE TpETHpHjaTHja KaKo ABHIATeId M TEHEpaTOpW Ha COIUjalHUTE WHOBAalMH. XHOPUAUTE ce
pa3auKyBaat o MPOPUTHUTE W HENPOPUTHUTE OpraHU3allMi OMJICjKH HUBHATA [TPUMapHa MOTHBAIM]a € Ja TH
MpUMEHYBaaT OM3HUC U MA3apHUTE CHITM KaKO allaTKY 3a J]a TH pelaT HajToJIeMUTe CBETCKH Tipodiiemu. Enen on
OTNITUMAJTHUTE MTPHUCTAITH CO IIeJN Jia C€ IOCTHTHAT COIHjaTHA TIPOMEHH € XUOPHIHUOT IPUCTAIl - KOMOWHAIMjaTa
Ha HENnpo(QUTHHUTE OpraHu3alu W NpPoPUTHUTE Ou3HUcH. OBHE XUOPHIHH MOJEIH C€ HapeKyBaar ,,TpeT

CEeKTOp®, ,,COLIMjaIHa EKOHOMHUja"",
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AUTHENTICATION METHODS AND BIOMETRICS: CURRENT TRENDS
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Abstract

This paper covers different biometric technologies as a way to enable user’s authentication. IT security experts
use biometrics as a technology for measuring and analysing human body characteristics for authentication
purposes.

The paper elaborates on: fingerprint scanning, hand geometry, head recognition, eye scanning (iris and retina
scanning), speaker recognition, signature recognition and other techniques.

Keywords: Authentication methods, biometric technologies, biometric applications.

1. Authentication basics

The authentication is a process of confirming one's identity. By making the user to tell the secret that
only the registered user should know, the user proves his identity. Authentication is used to verify a user's identity,
to control access to the resources, to prevent unauthorized users to access the system, and to store system logs
about user activities.

There are two basic modes of authentication:

»  Verification: tries to answer the question “Is the claimant the person who he or she claims to be?” The user
claims an identity and the system verifies his/her identity by comparing the biometric information rendered
by the user with a reference for the claimed identity stored in the system (for example, in a smartcard). It is
a one-to-one comparison.

»  Identification: tries to answer the following question: “Is the claimant an enrolled user and who is he/she?”
The user simply provides his/her biometric information and the system compares his/her biometric data with
templates stored in the system database. It is a one-to-many comparison.

There are 3 basic authentication methods:

- Something we know (password, key sequence etc.);

- Something we have (token, smartcard etc.);

- Something we are (biometrics — fingerprints, eye scan etc.)

Token-based and knowledge-based identification objects do not rely on any inherent attribute of an individual

to accomplish personal identification and therefore suffer from a number of disadvantages. Tokens can be lost,
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stolen, forgotten, misplaced but also can voluntarily be given to an impostor. PIN and passwords can be
forgotten, guessed, peeped at, and also be voluntarily disclosed to an impostor. Biometrics are inherently more
reliable and do not suffer from these disadvantages. However, they do have other disadvantages.

2. Biometrics theory

When we talk about authentication methods based on the concept “something we are®, we think about
biometrics. Biometric authentication is a process of analyzing someone’s physical characteristics, or behavioral
aspects, in order to authenticate the person’s identity. The well-known concept for biometrics is the use of
fingerprints for personal identification. Our Ministry of Interior uses the fingerprints for personal identification
and for checking purposes for many years.

The term biometrics is derived from the Greek words bio (= life) and metric (= to measure). Biometrics
is the measurement and statistical analysis of biological data. In IT, biometrics refers to technologies for
measuring and analysing human body characteristics for authentication purposes. Biometrics Consortium defines
biometrics as — automatically recognising a person using distinguishing traits

An ideal identifier (the distinguishing traits) should possess the following properties:

»  Universality: nearly all people in the target population should have the characteristic.

» Uniqueness: the characteristic of each individual should be unique, i.e. the biometric feature of each
individual in the population should be different from that of every other individual.

»  Stability: the characteristic should neither change with time nor allow alteration.

Any physiological or behavioral characteristic having these properties can be used for personal
identification. However, for the purpose of automatic personal identification, the biometric feature should have
one more property:

»  Collectability: it should be possible to measure the characteristic quantitatively.
There are yet some other issues to be considered when a biometric system is being developed:

»  Performance: achievable identification accuracy, speed, memory requirements.

»  Acceptability: the extent to which people are willing to accept a particular biometric system in their
daily lives.

»  Forge resistance: how easy it is to fool the biometric system by fraudulent methods.

The biometric authentication can be consider in the following 2 categories:

- Physical characteristics recognition — PCR, which is based on some physical feature, such as fingerprint, eye-
scan, or facial geometry for identification and authentication.

- Behavioral characteristic recognition - BCR, which is based on some dynamic characteristics, such as keyboard
typing, writing, or hand signature.

In practice, PCR is more frequently applied than BCR.

Common biometric technologies are:
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- Fingerprint biometrics — fingerprint recognition
- Eye biometrics — iris and retinal scanning
- Face biometrics — face recognition using visible or infrared light (called facial thermography)
- Hand geometry biometrics — also finger geometry
- Signature biometrics — signature recognition
- Voice biometrics — speaker recognition
Other — less common used biometric technologies are:

- Vein recognition: vein pattern of the back of the hand.

- Keystroke dynamics: rhythm patterns such as time between keystrokes, hold times, finger placement,
and applied pressure on the keys.

- Palmprint: third approach to hand identification.

- gait recognition: people are recognized by the way they walk

- Body odour measurement: automated methods for odour measurements are required in industrial
processes and other applications.

- Ear shape: possesses the property required from a biometric identifier.

- DNA recognition: used for authentication in criminal cases.

3. Biometric System Architecture

All biometric systems achieve automatic personal identification by comparing the biometric feature
presented by a user with the stored feature of the claimed user. Regardless of the biometric feature being used,
the biometric basic system architecture consists of the following logical modules (Fig. 1):

» Data acquisition: captures the biometric data presented by the individual.
»  Feature extraction: signal processing module that extracts and codes the distinguishing features from the
biometric data.
» Matching: makes a statistical comparison between the extracted features and the reference data stored
in the system.
»  Storage: maintains the reference templates of the enrolled users.
«  Decision: interprets the result from the matching module.
This model for a system architecture helps us to analyze the use of biometrics. However, there may be some
systems where several of these components are integrated into one unit or are not even present (for example,
some systems use raw biometric data for comparison and do not have the feature extraction module).

The data acquisition module contains the input device or sensor that reads the biometric information from the

user. It is the link between the physical domain and the logical domain. It is an interface between man and
machine. In order to recognise a user successfully, the sampled biometric characteristic must be similar to the

user’s reference template to which it is compared. This imposes requirements on the data collection sensor, and
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may impose training requirements for the users. All sensors in a given system must be similar enough that a
feature collected by one sensor will closely match the same feature collected at other sensors — and also that
collected during enrolment — so that the user can be recognized at any location. Depending on the biometric
technology being used, environmental conditions such as lighting, background noise, weather, can impact on the
performance of the data acquisition module.

Fig. 1. Biometric System Architecture.

collection processing -

The feature extraction module (signal processing) receives the raw biometric data from the data acquisition

module and extracts the distinguishing features from the raw data, transforming it into the form required for
storage and matching. Even for the same biometric characteristic, there are various ways of extracting the
distinguishing features. These are often proprietary. This module may perform a quality analysis of the raw data
to determine if it is satisfactory for use. If the data fails the quality test, the user may need to supply the biometric
characteristic again. The raw biometric data may be pre-processed prior to the feature extraction to remove noise
or to be normalised in some way. Typically, it is not possible to reconstruct the raw data from the extracted
features. Some biometric systems compare raw data, in which case this module is not required.

The matching module receives the processed data from the feature extraction system and compares it with the

biometric template from the storage module. The matching module has a key role in the biometric architecture.
The matching module measures the similarity of the claimant sample with a enrolled template. Each comparison
yields a score, which is a numeric value indicating how closely the sample and the template match. There are
different methods for computing the score and some typical examples are: distance metrics, probabilistic
measures, and neural network-based methods.

The decision module receives a score from the matching module and, using a confidence value based on security
risks and risk policy, interprets the result of the score. The decision module usually returns a binary yes or no. In
the most common case, the decision is based on a single threshold. If the score is above the threshold, the module
concludes that the user is indeed the individual owing the template. If not, the module indicates the user is not
that individual. In more complicated cases, the decision is made based on more than one matches and a yes
decision is taken if, for example, 2 out of 3 submitted samples match. Note that it is possible that a legitimate

claimant is rejected by the biometric system due to the very nature of the biometric data. The data acquisition
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module does not collect exactly the same biometric information at every attempt to use the system and so it is
possible that a legitimate user is rejected or an impostor is admitted by the biometric system.

The storage module maintains the reference templates for enrolled (registered) users. It may contain a single
template for each user or thousands of templates depending on the system architecture or intended use. The
template may be physically stored in physically protected storage within the biometrics device, a conventional
database on a computer, or in a portable token such as a smartcard. Collateral information, such as name,
identification number, etc., binding the owner to his/her reference template may also be stored together with the
reference template.

Enrolment is the process of collecting biometric samples from a user and subsequent processing and storing of
their biometric reference in the system database or portable token. It is advisable for users to be enrolled at an
authorised enrolment site - There must be verification that the reference template being recorded is that of the
actual user. Collateral material binding the enrollee to their biometric template should be generated. It is also
necessary to ensure that the recorded biometric template is able to properly verify the enrollee’s identity. A live
matching of the enrollee’s reference template should be made before the template is stored in the system. There
are other considerations regarding the enrolment procedure. It should be ensured that the person performing the
enrolment — the enroller — has the proper permission to access the enrolment functions, e.g. access control,
command authentication, etc. It is also advisable to check if the enrollee has already been registered with the
system and/or if a different enrolled user has a biometric template matching the current enrollee’s.

Possible decision outcomes from the biometric system:

A genuine individual is accepted

A genuine individual is rejected (error)

An impostor is rejected

An impostor is accepted (error)

The matching module rates the similarity between the collected biometric data and the reference template. If the
match score is above a pre-defined value, the claimant is accepted. If it is below, the claimant is rejected.
Biometric systems can therefore generate two types of errors:

. Type I error: where the system fails to identify (rejects) a valid user (‘false non-match’ or ‘false

rejection’) = FR error,

. Type Il error: where the system accepts an impostor (‘false match’ or ‘false acceptance’) = FA error.
The value of this pre-defined threshold is crucial to the performance of the system and depends on the security
requirements of the application.

If the pre-defined match score threshold is low, more valid users are accepted (false non-match rate is low) but
more impostors are accepted (false acceptance rate is high) => High tolerance threshold.

On the other hand, if the pre-defined match score threshold is relatively high, more valid users are rejected (false
non-match rate is high) but less impostors are accepted (false match rate is low) => Low tolerance threshold.

There is a trade-off between these two types of errors that depends on the security requirements of the application
(Fig. 2).
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The equal error rate is defined when the tolerance threshold is such that the false non-match rate is equal to the
false match rate. It is usually used as a criterion to compare different biometric systems. The actual tolerance

threshold is determined by the needs of the given application.

Fig. 2. Error curves of biometric authentication methods.

Error Rate

\4

Tolerance Threshold

The equal error rate (FRR=FAR) is defined when the tolerance threshold is such that the false non-match rate is
equal to the false match rate. It is usually used as a criterion to compare different biometric systems. The actual
tolerance threshold is determined by the needs of the given application.

4. Biometric technologies

Fingerprint recognition

Basic steps describing fingerprint authentication:
» Image acquisition: sensor.
»  Noise reduction: noise occurs due to dirty, dry, cut, and wet finger tips. Filters are used to eliminate
noise and enhance the ridges.
» Image enhancement: Binarisation (transformation of grey-scale images in binary images) and thinning
(reduction of the width of the ridges to a single pixel).
»  Feature extraction: detection of termination points of the lines and ridge bifurcation.
« Matching: comparison between the extracted features and a previously stored biometrics template
analyzing the neighboring relationship of the minutiae.
Advantages of fingerprint technology:
- Mature technology
- Easy to use/non-intrusive
- High accuracy (comparable to PIN authentication)

- Long-term stability
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- Ability to enrol multiple fingers

- Comparatively low cost
Disadvantages of fingerprint technology:

- Inability to enrol some users

- Affected by skin condition

- Sensor may get dirty

- Association with forensic applications
Hand geometry reading

Hand geometry has been used for physical access control over two decades. Hand geometry systems use two
cameras to capture two different images, one from the top and one from the side, and determine the dimensions
and shape of the hand, fingers, and knuckles and their relative position. A related biometric technique is finger
geometry, which uses features only from a few fingers as opposed to the entire hand.
Advantages of hand geometry technology:

- Mature technology

- Non-intrusive

- High user acceptance

- No negative associations
Disadvantages of hand geometry technology:

- Low accuracy

- High cost

- Relatively large readers

- Difficult to use for some users (children, arthritis, missing fingers or large hands)

Evye scanning (Iris and Retina scan)

Iris is the coloured portion of the eye surrounding the pupil — trabecular meshwork. Complex iris pattern is used
for authentication. After the iris scan is processed so as to extract its distinguishing features (in the feature
extraction module), an iris code is generated which consists of 256 bytes viewed as a two-dimensional barcode.
This algorithm was developed by John Daugman at Cambridge University. Iris recognition has very low error
rates and is the most accurate biometric in use today. Both processing and storage requirements are low, making
it a most suitable technique for practical applications. To prevent fraud, both the pupils’ oscillations and the
reflections of the moist cornea of the living eye are monitored to ensure that a living eye is present before the
scanner (camera).
The retinal vascular pattern is highly distinctive so it is regarded as an accurate biometric measure. It is genetically
independent, e.g. two identical twins have different retinal patterns. It is an internal organ of the eye therefore is
highly protected and not affected by environmental conditions.
Advantages of eye scanning technology:

- Potential for high accuracy

- Resistance to impostors
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- Long term stability
- Fast processing
Disadvantages of eye scanning technology:
- Intrusive technology
- Some people think the state of health can be detected
- High cost
Face recognition

Personal identification by facial image can be done in a number of different ways. Images can be collected in the
visible spectrum using an inexpensive camera or using infrared to capture facial heat emission (thermo-grams).
Depending on the sophistication of the system, some applications may require a stationary user in order to capture
the image while others may use motion image. The major advantage of facial identification is the fact that it is
non-invasive, hands-free, and therefore widely accepted (and it is also how we usually recognize others — looking
at their faces). However this biometric technique has questionable discriminatory capability and is generally not
recommended for application with high security requirements.
Face recognition typically uses an inexpensive digital camera to capture the facial image. The feature of the face
is then extracted using one of several approaches. The most common are principal components features and local
feature extraction. Principal components analysis models a particular face as a weighted combination of
predefined “basis” faces. Local feature analysis locates the many facial features, such as nose, mouth, eyes, etc.,
and assesses their own geometry and their relative position. This technique is highly affected by pose, expression,
hairstyle, make-up, lighting, eyeglasses, facial hair, and is therefore not a reliable biometric measure.
Advantages: Non-intrusive, low-cost, can operate covertly.
Disadvantages:

- Affected by appearance and environment

- Lowaccuracy

- Identical twins attack

- Potential for privacy abuse

Signature recognition

Hand-written signatures are in very wide use; the traditional verification technique is based on the visual
inspection of a written signature. The process of generating a signature becomes a ‘trained reflex’, which is not
subject to conscious muscular control. Thus signature imitation is difficult, especially at normal writing speed
(i.e. in ‘real time”); this explains why bank clerks often ask for documents to be signed while they are watching.
Automatic verification can either be based upon:

»  signatures already produced, or

. observation of the actual signature process.
The second approach is more common, although the first approach has some relevance, for example for automatic
cheque signature verification. However, the second approach offers greater security, since the first approach

cannot detect copied or ‘traced’ signatures.
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If the dynamics of the signature process can be used, i.e. as in the second approach, then forgery is clearly more
difficult. A variety of dynamic signature characteristics can be used, including:
»  theangle of the pen,
»  pressure of the pen while signing,
»  thetime to complete the signature,
»  velocity and/or acceleration of the pen,
» how often the pen is lifted from the page,
»  the way the signature looks (geometry).
Advantages: Non-intrusive, low-cost, widely accepted.
Disadvantages:
- Signature inconsistencies
- Difficult to use
- Large templates (1K to 3K)
- Problem with trivial signatures

Speaker recognition

The speech signal carries both linguistic and speaker acoustic patterns. The linguistic patterns represent what is
being said and the speaker patterns reflect both anatomy (size and shape of the throat and mouth) and learned
behavioral patterns (voice pitch, speaking style). Speaker recognition requires heavy signal processing such as
spectral analysis, periodicity, filtering, etc.
Speaker recognition systems can employ three types of spoken input:
»  Text-dependent: uses a predetermined set of phrases for enrolment and identification. Most speaker
verification applications use this mode of operation.
»  Text-prompted: asks the user to repeat specific words, phrases, or numbers. It is used when there is a
concern about taped recorded impostors.
»  Text-independent: no fixed set of words, but free flowing speech. More difficult to accomplish than the
other modes.
Advantages:
- Use of existing telephony infrastructure or simple microphones
- Easy to use/non-intrusive/hands free
- No negative association
Disadvantages:
- Pre-recorded attack
- Variability of the voice (ill or drunk)
- Affected by background noise
- Large template (5K to 10K)

- Low accuracy
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5. Biometric Applications

Which biometric technology will we choose depends on the following factors:
Reliability: Some sensors are more vulnerable than others. I.e. active vs. passive biometric technology.
Security: The error rates of different biometric technologies vary a lot. For example, iris recognition systems
have an error rate in the order of 1 in 1 million users, fingerprint recognition systems have an error rate in the
order of 1in 1000 to 1 in 10000 and speaker recognition systems or dynamic signature verification systems have
an error rate in the order of 1 in 100.
Cost: Some biometric methods do not require specific sensor technology, for example speaker recognition, face
recognition and keystroke dynamics, whereas other require sophisticated sensor technology. Hence, the costs
vary a lot.
User acceptance: For example, retinal recognition systems have a very low user acceptance, whereas others, like
dynamic signature verification, face recognition, and speaker recognition are widely accepted.
Life detection: Life detection is a very important feature of any biometric system. There are biometric
technologies where life detection is not satisfactory (e.g. speaker recognition).
Users that are unsuitable: For every biometric technology, there is a small ratio of users for whom the biometric
method does not work, e.g. fingerprint recognition cannot be used when a person has lost both arms.
Size of sensor: Fingerprint sensors are very small and can be incorporated even into small devices. Hand
geometry readers, on the other, would not be suitable for e.g. mobile applications.

Fingerprint sensors

The often-used sensors by Delsy and Infineon are chip-based.
There are different technologies underlying chip-based fingerprint sensors, for example:

- Capacitive sensor

- E-Field sensor

- Direct-optical scanning
Capacitive or silicon fingerprint sensors represent the largest proportion of chip-based fingerprint sensors. When
a finger contacts the sensor surface, the capacitance at each pixel in an approximately 300x300 array (depending
on the manufacturer) is measured. Differences in the capacitance values across the array correspond to the ridges,
valleys, and pores that characterise a unique fingerprint. The image of the fingerprint is then transformed into a
digital signal and passed to the recognition algorithms.
The E-Field sensor technology was developed by AuthenTec [http://www.authentec.com]. According to
AuthenTec, the technology has the ability to acquire fingerprints previously unreadable by other sensors. It reads
the sub-surface of the skin, not being affected by skin surface issues, such as dry, worn, or dirty skin.
Direct-optical scanning (by DELSY [http://www.delsy.de]) facilitates the creation of a high quality image of the
fingerprint without the use of lenses or mechanical parts. These sensors feature a robust fibre-optic faceplate that

protects against vandalism.
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Thermal sensors (for example, by Atmel Grenoble) image a user’s finger in real-time through direct contact with
the silicon sensor. No optics or light source is required as the finger’s own heat produces all that is necessary to

capture an image. A new method for imaging the entire finger is applied by sweeping it across the silicon sensor.

Fig. 3. Electro-optical sensor
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Face recognition sensor

Sensors are standard off-the-shelf cameras. Therefore, the price of a face recognition system is determined solely
by the software. This makes face recognition quite cost effective. Typical products are:
- TrueFace Engine: feedback for focussing the face on PC monitor.

- One-t0-One™: feedback for focussing the face using mirrored camera.

Fig. 4. Face recognition system
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Iris recognition system

Fig. 5. System for passive iris recognition by Sensar
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Hand geometry reading

Fig. 6. Hand geometry reader by Recognition Systems

Time & Attendance Terminal

Conclusion

IT security experts use biometrics as a technology for measuring and analysing human body
characteristics for authentication purposes. Biometric technology has a great potential. Since September 11",
biometric products are pushed forward.

There are many biometric products around, regarding the different biometric technologies. Shortcomings of
biometric systems due to:
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- Manufacturers ignorance of security concerns

- Lack of quality control

- Standardisation problems
Manufacturers and companies have to take security concerns seriously and to apply these technologies whenever
possible.
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Abstract

E-services are standardized and centralized information portal which enables more effective way for sharing and

access of information. This e-service portal provides better and easier access for the citizens and the companies
to the services that are offered by the local and the state administration. In order to improve the quality of these
e-services, it is necessary to monitor and evaluate e-services, to understand demand, assess the benefits to users
of alternative proposals and evaluate the effectiveness of proposals in meeting their objectives. Evaluation is
needed to argue the case for new projects and expenditures, to justify continuing with initiatives, to allocate
additional IT funds, to assess progress towards programme goals and to understand impacts. The main aim of
this paper is to investigate the citizen’ perspective in evaluating local government services (city of Skopje), and
present a set of evaluating factors that influence citizens’ utilization of e-government services. These evaluation
factors can serve as part of an e-government evaluation framework. Moreover, the evaluation factors can also be
used as means of providing valuable feedback for the planning of future local government initiatives.

Keywords: E-services, local government, software evaluation.

Introduction

The governmental e-services provide a simple and efficient tool that citizens and businesses can use to
access the services of the state and the local administration. At the same time - the e-service portal is an on-line
interactive correspondence between the local administration and the citizens. Government investment on
delivering e-government services is usually huge. Many developed and developing countries have put
considerable financial resources, estimated to be greater than 1% of GDP, behind the development of e-
government. To make such investments worthwhile, governments should have the ability to justify these
investments, which typically requires evaluation.

Software evaluation is the process of establishing by quantitative and/or qualitative methods the worth
or value of the information system. Considering the elements highlighted in this definition, and the fact that

information system evaluation involves a large number of stakeholders, each with their own particular values and
125



International Journal of Science and Arts - “IDEA”

objectives, the required evaluation framework should incorporate a number of elements which are closely
interrelated and are determined in practice by the demands of the situation.

These elements are:

1. The subject: What is being evaluated?

2. The Process: How to get accurate results.

3. The method: What are the methodologies and tools used?

4. The stakeholders: Who are the key players?

5. The evaluation factors investigated: What are the key issues which should be considered for the evaluation?

On the other hand, the evaluation of e-government services, being an IS sub-area, has proven to be even
more complex, as an accurate evaluation requires consideration of multiple perspectives of the stakeholders and
the social and technical context of use. To overcome the complexity and difficulty of e-government evaluation,
it is necessary to address and consider the main challenges for developing an evaluation framework for e-
government systems. The first challenge in evaluating e-government is the investigation of various perspectives
[2], which may not only require addressing and meeting the general needs of a target group such as citizens, but
also require the inclusion of specific needs of the specific target groups of citizens that are using a particular e-
government service, such as the unemployed, families, pensioners etc.

The second challenge in evaluating e-government is in identifying and quantifying benefits. In [4] the
author stated that it is difficult to determine the precise benefits associated with e-government. In practice, as e-
government initiatives are different in their goals and objectives, the benefits gained by these initiatives will be
different as well, and the assessment of these benefits also vary according to the different perspectives of the
stakeholders for the value of these benefits.

The third challenge in evaluating e-government services is the fact that in order for the evaluation to be
proper, it should consider the social and technical context of use. This is a result of the opinion that information
systems research and the e-government evaluation as a part of it, is as much a social science as an information
systems science [11].

These evaluation factors can serve as part of e-government evaluation framework, and can also be used
as means for providing valuable feedback for the planning of future e-government initiatives. For an evaluation
to be useful, results need to be available to decision makers at the right time. When information on longer-term
outcomes is not available in the requisite timeframe, alternative indicators should be used. Evaluation procedures
should be realistic and focused on specific issues of value. All e-government evaluation will inevitably be a
compromise between rigorous evaluation on the one hand and practical realities on the other. The evaluation
process should be unbiased and independent, so that it can be used as a basis for revising e-government initiatives.
It should also be non-threatening to participants. It should be general enough to apply to more than one agency,
initiative or programme.

E-Government evaluations should be based on a mixture of qualitative and quantitative indicators.
Qualitative indicators are useful because they may be better suited to some e-government benefits (such as

improved quality of life) than quantitative indicators [5]. However, qualitative indicators may be difficult to use
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when comparing projects and levels of success. Quantitative indicators are useful because they are more readily
comparable and can be used to demonstrate concrete benefits. However, quantitative indicators are not always
suited to e-government goals, and there is the danger of overvaluing their importance. As evaluation efforts
become more advanced, there may be a greater reliance on qualitative measures. The evaluation process should
take into account both direct and indirect costs and benefits. While indicators should be based on stated targets,
they should also be flexible enough to take into account unexpected outcomes or be adapted for a later point in
time. Finally, e-government should be repeatedly evaluated over time. The process should include pre-analysis,
implementation analysis and post analysis.

We have applied all these recommendations in our evaluation of e-services at the local government level
(city of Skopje). The structure of this paper is as follows: first we will describe the evaluation of e-services in EU
countries. Than we will give an overview of the e-services that are offered by the Macedonian governmental
institutions, and we’ll proceed with the evaluation of e-services of the local government (Skopje); finally —

conclusion remarks will be given.

1. Evaluation of e-services in eu countries

The most commonly used evaluation approaches are the traditional ones. They include return on
investment (ROI), cost/benefit, payback period, and present worth. Using traditional approaches can be
problematic in evaluating information systems investments in general and e-government investment in particular.
The problems in these approaches include the limited definition of stakeholders, targeting only direct tangible
costs and benefits, and they are based on accounting and financial instruments [7]. Serafeimidis and Smithson
(2000) had also criticize the traditional approaches to information systems evaluation; they argue that traditional
approaches are based on narrow technical and accounting terms, ignoring human and organizational components
of information system users. Such evaluation approaches run the risk of not identifying all the hidden costs and
intangible benefits generated from system users.

Another effort in evaluating e-government services with citizen-centric approach is Wang et al. (2005)
model. They have developed a theory model for the evaluation of e-government services and an experiment to
test the validity of that approach. The model was designed to evaluate the performance of an e-government system
with a citizen centric approach. The model can also serve as a tool for understanding why e-government portals
succeed or fail to help citizens find the information they required.

Another approach for evaluating e-government portals that takes into account the social and political
context of the information and its value for citizens. They propose a model for evaluating the openness of e-
government portals that they describe as a socio-technical toolkit.

The toolkit includes three parts:

1. Internal information characteristics.

2. Elements to capture the social and political context of the information.
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3. Assumptions about the roles of citizens and government information.

Hence, the proposed evaluation factors are based on examining and critically analysing the current
evaluations approaches. While each of these approaches is aiming to address a particular aspect of evaluation,
there were only few evaluation studies which combined some of the tangible and intangible risks and benefits of
e-government including the organizational, social, political, or cultural impact of the system.

Table 1 — Summary of the proposed evaluation factors.

Groups Evaluation Factor Factor Measuring Measuring description
Performance Efficiency of services Measured by the time spent
Technical issues to complete the task, and

satisfaction with outcome.

Accessibility Disability access & Is the system offering some
language translation form of disability access
and language translation?

- Money saving How much money/ time the
Economic issues Cost saving - Time saving citizens are saving by using

e-government services.

Openness Openness The value of information in
Social issues terms of amount, quality,

and transparency

Trust Trust in government Level of security in
handling of information
and protecting the privacy

of citizens.
Perceived ease of use Perceived ease of use Measured by the
and perceived usefulness | and perceived usefulness comprehensiveness and the

features of the e-

government system

Evaluating e-government programmes at the national level involves assembling data from a wide range
of inputs, using consistent definitions and methodologies. Benchmarking sectors or national efforts with other
sectors and programmes requires common approaches and definitions. It is much more difficult to measure e-
government at the national level than to evaluate specific projects. Evaluation requires a large degree of
compatibility between data from different agencies, but their data are rarely comparable. Current efforts to
evaluate national policy have largely focused on the evaluation of online services. These studies tend to focus
on: online service breadth (e.g. the number of services provided); online service span (e.g. the customer target

group to which online services are delivered); online service depth (e.g. the complexity of the online services
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provided); and to a lesser extent online service quality (e.g. the extent to which online services achieve their
stated objectives).

In Finland, the Ministry of the Interior has made annual surveys of citizens’ views on the delivery of
electronic services by the public administration. The results have suggested that while citizens are familiar with
services provided by their own municipality or local state authority, they have little awareness of other public-
sector electronic services. These limited surveys indicate that Finns support the development of public e-service,
but they do not reveal much about the level of citizen demand for e-government. As a part of building the national
citizen portal, the Ministry of Finance carried out a user survey of 100 citizens and civil servants in 2000. The
results showed that citizens recognised the need for a portal that could provide: i) information about public-sector
organisations and their services; ii) advanced electronic services for which transactions are possible; and iii)
feedback mechanisms on specific questions. For regional portals, the most commonly used services were public
services. Even though the attitude towards these services was positive and they were frequently used, these
services were also seen as the ones that needed the most development. The Chamber of Commerce and the
Association of small and medium-sized enterprises have also conducted several surveys on companies’ interest
in electronic services.

In the United Kingdom, the Cabinet Office’s Modernising Public Services Group set up the “People’s
Panel” to be better able to provide the services that people want. Citizens’ panels had already been used in local
government for many years, but this initiative was a world first at the national level. The panel is composed of 5
000 members and is representative of the UK population in terms of age, gender, region and a wide range of other
demographic indicators. An additional 830 members were recruited from ethnic minorities to ensure that the
sample of minority groups is large enough to be used for quantitative research. The government is using the
People’s Panel for many service delivery issues on a regular basis and has recommended that departments use it
when starting and implementing e-government projects and programmes. For instance, in April and May 2000,
the Cabinet Office’s Performance and Innovation Unit (PIU) created six focus groups from the People’s Panel to
get a better understanding of people’s attitudes towards electronic delivery of public services. The findings have
been used by PIU in compiling their report on e-government, “Electronic Government Services for the 21
Century”.

In Austria, the Government undertook an intermediate benefits review (IBR) of its government online
programme. The goal was to provide an accurate summary of delivered and planned GOL benefits and funding.
An independent consultant conducted the IBR in three phases over a 20-week period commencing 13 November
2000. Some 460 online government projects encompassing 155 programmes, 56 agencies and a sample of 274
citizens, as well as in-depth analysis of 26 individual case studies, were surveyed. At the time of the IBR, 46%
of programmes were described as complete and 54% were still in progress. Phase 1 involved surveying project
data from agencies of the Public Service over a four-week period. As it was assumed that benefit tracking was
not a core competency of all government agencies, the consultant hosted pre-survey briefing sessions to prepare
the respondents for calculating expected benefits and cost savings. Agencies were asked to specify expected and

delivered benefits of social worth ranging from nil to significant and agency worth in financial terms across a
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range of bands. Finally, the agencies were asked to estimate the extent to which benefits had been realised and
what risks might prevent the benefits from being realised. Agencies were asked to supply where possible or at
least identify suitable metrics and baseline data for future time series analysis. When the survey ended, the
consultant performed a quality-control analysis of the data before freezing the database. Phase 2 involved
surveying a sample of users of GOL services (citizens, businesses and departments) to confirm the benefits
identified in phase 1 from a social perspective and identify unexpected benefits and gaps where benefits were not
achieved. Phase 3 concerned future funding recommendations. The benefits framework was built on the basis of
GOL objectives, benefits estimations developed by the consultant and validation of data by opinion surveys of
the population.

In Estonia [1], it was rational for the banks to cooperate with government because it allows reaping
benefits from the Internet as a network good. Essentially, banks such as Hansapank (it was renamed Swedbank
in 2008) became hubs in the network. Clients were able to access services of government agencies as well as
other services provided by private sector with a few mouse clicks while being logged onto the online banking
environment. Citizens accessing government agencies are directed to the websites of banks if it was necessary to
identify his or her identity. It was rational for government agencies to rely on this solution and cooperation
because it was efficient, secure, simple and kept costs minimal. In 2002 the government introduced electronic
identification cards that can be used as identification method for online transactions. The ID-card is more secure
and sophisticated substitute for cards with numerical codes used in the Internet banking. However, the ID-cards
did not gain an immediately considerable following (E-User, 2005). The previous simple method of Internet
banking remained the primary form of online identification. In recent years banks have actively supported the
use of ID cards in Internet banking by lowering the amount of daily transactions that can be made by old Internet
bank identification method and price discriminating in transaction fees. In addition to private sector, ID cards
have become widely used by municipalities as a method for buying bus tickets. At the website www.pilet.ee

people can purchase bus passes by using their ID card.

2. E-government services in Macedonia

The first steps of governmental e-involvement in Macedonia have origin from 2005 when the National
strategy and the Action plan for ICT development were declared. The projects e-Budget, e-Cadastre and
Interactive Macedonia (for obtaining transport licenses) started in 2007. The systems for e-Procurement and for
e-Taxes were launched 2008. The online portal e-Services was launched in 2010.

The 20 official e-government services, defined by the European Commission, which are also applied in R.

Macedonia, are given in the Table 2 (below). Twelve of them are related to citizens, and 8 — to the companies.
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Fig. 1. E-services sophistication in R. Macedonia (2008)
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Table 2. E-services defined by the European Commission
Citizens Companies
1 | Personal income tax 1 | Social contributions
2 | Job application 2 | Corporate tax
3 | Social security benefits 3| VAT
4 | Personal documents (1D, passport) 4 | Registration of a new business
5 | Car registration 5 | Data submission in the Statistics department
6 | Building licenses 6 | Customs declaration
7 | Police issues 7 | Environmental licenses
8 | Public libraries 8 | Public procurement
9 | Certificates
10 | University enrolment
11| Change of living place (home town)
12 | Health services

Until 2007, the service sophistication was measured in the scale 0 to 4. In 2007 - 5th level is introduced, which
describes the personalization of the services. The final value (grade) for each country is given in percent, which means
100% for the countries with the most sophisticated e-services. The grade for R. Macedonia in 2008 is 48.5%. For
comparison, the average EU grade in 2008 is 76%.

The index — e-Government readiness is related to the application of information- communication technologies
from the Government in order to fulfil the following goals: better communication with the citizens and the companies,
enabling better access to the governmental services, delivering more information to the citizens, with the ultimate goal
— more effective and more efficient government. This index is a complex measure and it’s based on: web index,

infrastructure index, human resources index and e-involvement index.
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Fig. 2. E-government readiness in South-eastern Europe (2008)
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3. Evaluation of local e-services (city of Skopje)

The City of Skopje has performed an evaluation of its e-services on the same web portal where the
services are offered. Here the users can give their opinion about the quality of particular e-services, and also for
correction and improvement of the services offered. This user’s feedback is than forwarded to the particular local
Institution, in order to fulfil the users demand. By this manner — the communication is permanent and two-fold,
so the users can contribute towards more efficient and more effective administration, and also for improvement
of the e-services. In the ongoing poll — the city of Skopje has evaluated three types of processes:

e Basic processes, about fulfilment of the mission and the tasks of a local institution, via the offered e-services;
¢ Management processes, feedback about quality level of the e-services; and
e Support processes, the opinions about the stadium and the e-involvement degree of the local administration.

The results of the poll (from about 300 entries) are given on the following figures:

1. Category of the User:

Category of user:

W Legal entity RE]
W Physicist person: 253

Total: 296
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2. How do you grade the quality of the particular e-Service:

How do you grade the quality of the particular e-Service:

mhigh: 71
mvery high: 54
Eaverage: 97
mlow: BB

Enot shown: §

Total: 296

3. Areyou satisfied with the execution time of the service?

Are you satisfied with the execution time of the e-services?

2%

m satisfied: 69

| very satisfied: 50
W average content: 84
® not satisfied: g7

mnotshown: 6

Total: 296
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4. How do you grade the cooperation with the local administration?

How doyou grade the cooperation with the local administration?

®high: 51
BWyeryhigh: 45
B oaverage: 99
Hlovw: 89

m not shown: 1}

Total: 296

5. Areyou informed about all e-Services offered by the City of Skopje?

Are you informed about all e-Services offered by the
City of Skopje?

u Fully informed: 85
®informed: 74

# Partially informed: 65
®Buninformed: 59

B notreplied: 13

Total: 296

Conclusions

In this paper we presented an effort to provide a set of clear and useful e-government evaluation factors
that can be used to help achieve better citizen services utilization. The first author of this paper is an employee
of city of Skopje’s administration and he is directly involved in the implementation and evaluation of the e-
services for the local government. After an analysis of the current evaluation techniques — we have revealed that
although the existing approaches have their strengths and merits, none of them covered the important spectrum
of the main factors/issues that affected e-government evaluation. Hence, we have also described the utilization
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of e-government services in some EU countries (Finland, Austria etc.). The proposed evaluation factors can also
be adapted to a specific country situation by only analysing the factors that apply in that situation.

Finally, we performed a direct evaluation via online poll for the service users. The current evaluation is
about the use and improvement of e-services on the local level (City administration of Skopje). This evaluation
is real and still in progress. The results from it will enable a better understanding of the users’ needs (individuals
and companies), and will help to improve the e-services that are offered in this moment. This research is a small
contribution towards enhancing and strengthening of the capacity of Macedonian local government Institutions,

which offer (or tend to offer) better services for our citizens.
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MOJIUTUUKUTE UHTEPECHU U YCTABHUTE NPOMEHU BO
MAKEJOHUJA

UDC: 342.413:323(497.7) IIpezneden mpyo

IIpod. n1-p Cao6oaan llajunocku

Eeponcxu Yuueepsumem Penyonuxa Maxedonuja

Arncrpakr

OBOj TpyIl Ipe3eHTHpa aHAIM3a Ha MaHU(ECTHPAHUTE MOTUTHYKN HHTEPECH BO TPOLIECOT HA TPOMEHUTE
Ha YcraBoT Ha PenybOnuka Makenonuja Bo 2019 romuna. [IpeaMer Ha TpyIOT ce CTAaBOBUTE M MOTUTUYKHTE
aKIIMW Ha PENICBaHTHUTE TIOJTUTUYKU Cy0jeKTH M3Pa3eH! BO TEKOT Ha MPOIIECOT.

OcHoBHAaTa XUIIOTE3a HA TPYAOT € JieKa BO TEKOT Ha LIEJIMOT [IPOLIEC Ha yCTaBHUTE IPOMEHU CE U3pa3yBaa
Y apTUKyJIMpaa Mef'yceOHO HCKITyYHBU MHTEPECH KO HY)KHO MPEAIN3BUKAA OMIITECTBEHH KOHQIUKTH.

Kayunu 360poBu: unmepecu, noaumuxa, opicasa, napmui, RpomMeHu

POLITICAL INTERESTS AND THE CONSTITUTIONAL CHANGES IN
MACEDONIA

Abstract

This paper presents an analysis of the political interests manifested in the process of changing the Constitution
of Republic of Macedonia in 2019. The subject of the paper are the standpoints and political actions of the relevant
political stakeholders, expressed during the process.

The main hypothesis is that this was a process of expressing and articulating mutually exclusive interests which
inevitably have triggered social conflict.

Key words: interests, politics, state, parties,changes

Bosen

3a moTpeduTe Ha UCTPAKYBAETO Ha OBOj TPY/, ITOJ ITPOLIEC Ha MPOMEHH Ha Y cTaBoT Ha PenyOinka Makenonuja
noapazoupame e/ieH CIOKEH IMOJIMTHYKH MPOoLeC KOj ce MaHu(ecTupa MpeKy HEKOJIKY ¢as3u:
[IpBo, Toa Gea mapnamenTapHuTe n300pu ox nexkempu 2016 roauna. O acekT Ha HAIIETO UCTPAKYBambE TOA

Oea n300pu BO KOU J10j/10a JI0 U3Pa3 3a0CTPEHUTE ONIITECTBEHH CIIPOTHBHOCTH, HO KOU M300pHUTE CaMu 1o cebe
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He MoyKea Jia TU pa3pemaT. OBa 0coOEHO ITO pe3yaTaTuTe 0 M300pUTE jJaCHO HE ja TIOKakaa MOATOTBEHOCTa Ha
OIIITECTBOTO 3a MPOMEHHU.

Hororammnara Biact (koanunujata BMPO-IIIMHE u JIVYW) ocBou Hajronem Opoj mpaTeHHIH, HO He (opMupa
Biaza. Bnagarta co nperpynupame ja popmupa CAICM co AYU u npyru naptuu of anbéanckuoT 010k. Bo 0BOj
ciry4aj pakTHUKy Oelle MpoMeHeT Y CTaBOT BO MaTepHjajiHa CMHUCIIA, OHOCHO Oellle MPEKPIIEHO MOTUTUIKOTO
MPaBUJIO MOOSIHHUKOT BO ,,MaKEIOHCKHOT OJI0K™ J1a (hopMHEpa Biajia o MOOCIHUKOT O]T ,,aJI0aHCKUOT OJIOK".
Bropo, Toa Gemie mporecor Ha KOHCTUTYHpPAke Ha HOBOTO coOpaHue Mo u300puTe. 3a0CTpEHUTE KOHPIUKTH
CBOjaTa KyJMHUHAIlMja ja JOoXKuBeaja BO HactaHute Bo CoOpanuero ox 27 amnpun 2017 rojaunHa, odUIHjaIHO
O3Ha4YeHU KaKo Tepopu3aM. BCyIIHOCT, BHCTHHCKHOT KOH(IUKT Oelie MpHIpXKyBame (WM KpUIeHhe) Ha
npaBwiata Ha YcraBor Ha PM u nenoBHukor Ha CoOpanuero Ha PM mpu u300poT Ha mnpercemaTesl Ha
CooOpanuero Ha PM.

Tpero, Toa Oemre nporecot Ha nperoBopute u Crorogdarta co I'puuja 3a mpomeHa Ha nMero Ha PemyOmuka
Makenonuja. Hopata ono3uiinja o nuzdopure Oeliie HCKIyueHa o1 IPErOBOPUTE WIIM caMaTa ' 0OjKOTHpaIIIe.
UYerspTo, Toa Oelie MPOIIECOT Ha CIpOBeAyBame Ha Pedepenaymor 3a umero Ha PenyOnuka MakemnoHuja.
Pedepennymor dopmanno mnpaBHo Oerre HeycrenieH, Ho CoOpanuero Ha PM u mokpaj Toa ja parudukysa
Crorobara 3a mpoMeHa Ha HMETO.

[erro, Toa Oerre, BO TOTeCHA CMHUCIA Ha 300pOT, ycTaBHATA MpOIEaypa Ha YCBOjyBamke HA aMaHJIMaHUTE Ha
VYcraBot Ha Perrybnmka MakenoHnja 3a mpoMeHa Ha Hej3MHOTO uMe. Co T1acoBUTE HA JIEN OJT MPATCHUITNTE Ha
OTIO3UIIH]jaTa, a KON O0ea OOBMHETH U 32 KOM C€ BOJIea KPUBUYHH ITOCTAIIKH U O6ea BO MPUTBOP 32 HACTAaHUTE 01 27
amprmut 2017 romuna, 6ea o6e30emenu 81 Tiac 3a ycBOjyBame Ha amMaHIMaHWTE Ha YcraBoT Ha PM. Ilputoa
MpaTeHuIUTe Oea 0cIo00IeHH O TPUTBOP M MOIOIHA aMHECTHPAHN BP3 OCHOBA HA 3aKOHOT 32 aMHECTH]a.

Ha mpakTu4HO-TONMMTHYKY TIJ1aH OBHE TIPOIIECH CBOjaTa OCHOBA ja Haoraat BO AeMHUpameTo Ha (opMmysaTa Ha
OMIITHOT MHTepec PenyOnnka MakenoHHja Jla ONCTaHe W Jia ce Pa3BUBA KAaKO JIpJKaBa: CJHUTE CMETaaT JieKa
nHTepec Ha MakenoHHja e MpoMeHa Ha UMeTO Kako ycioB 3a Bie3 BoO HATO u EY u crabunen moHataMoIexH
PasBoj, a IpyTUTe JIeKa UMETO € HajBaykeH MHTepec Ha MakeIoHrja 1 JeKa IT0CTOjaT MOYKH OCTH M CO YCTaBHOTO
HMeE Jia ce MIPUKITyYHMe KOH eBPOUHTErPAIlUUTE.

Ha Teopercku miaH OCHOBaTa Ha OBHME MPOIECH Ce HAaora BO MPOTHBPEYHOCTA IMOMEy WHTEPECHTE Ha
MOEAMHEYHATA UHWBUYa U OMIITHOT UHTEPEC HA CUTE MHIUBHIYH. Taa MPOTUBPEUHOCT JOBEYBa JI0 TOA O]
IJIAIITOT HAa JOOPOTO W MHTEpecuTe Ha MakeqoHuja (IpKaBaTa) Jla ce OCTBApyBaaT MOSAMHEYHH MHTEPECH, BO

HamumoT cnyqaj, HWHTEPECHU Ha KAIlUTAJIOT, I1a AYpU U MOCIUHCYHU MHTCPCCH HAa KPUMUHAJIHU I'PYIIU U ITOCIUHIIN.

IMoum u 3HaYew-€ HA MHTepecuTe

Jlekcrukara aHanmM3a Ha 3HAYCHETO HA 300pOT MHTEPEC BO MAaKEJOHCKHOT ja3uK (Kamarta, J100po, KOpHCT),
JATHHCKUOT ja3uk (ga ce Oume momery), (paHIycKuoT (100poHaMEepHO BHUMAaHHE HACOYEHO KOH HEKOro,
CBOJCTBO Ha OHO] IUTO NMPHUBJIEKYBa BHUMaHKE), aHIJIMCKUOT ja3uK (Ja ce OuJie aHTaXHpaH aKTUBHO BO HELITO,

CTBap BO KOja CME aHI‘a)KI/IpaHI/I) CIIOpE] HCKOM aBTOpU YyIlaTyBa JCKa O6jaCHyBaI—BeTO Ha 3Ha4YCHCTO HaA
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WHTEpPECUTE HAajeJHOCTAaBHO € M3JIOKEHO BO PEYHMKOT Ha PYCKHOT ja3uk: HM30Mpadyka Ha IeiTa BOJCHA
HACOYEHOCT Ha YOBEKOT KOH CTEKHYBamh-€ HAa HEKOE 3HACHE, Ha N3BPIIYBAkE Ha HEKOja JIEJHOCT.

3a Xeren, Ha IpUMeEp, UHTEPECOT € COAPKMHA HAa TEKHEHHETO Ha YMe OCTBapyBama € HacoueHa padorara Ha
cyOjekToT. Xereia Ha OBOj HAUWH T'O OTKPUBA JIUjAJICKTUYKOTO SIMHCTBO HAa CYOjeKTUBHOTO M 00jEKTHBHOTO BO
camara KaTeropuja Ha HHTEPECUTE.

Hanop, uatepecure na ce carat u neuHUpaaT BO HUBHATA CYIITHHA KAKO 00jeKTUBHA-CY0jEKTHBHA KaTeropuja
mpaBaT OHHME aBTOPHM KOM ce oOujayBaaT TOLEIOCHO Ja ja (opMmupaar OCHOBaTa Ha HWHTEpecHaTa
nrdepeHIujanmja 1 ICTOBPEMEHO Jla 0BO3MOXKAT Taa Jia Oujie TEopeTcKa OCHOBA 32 UCTPaKyBame Ha HHTEPECUTE
BO KOHKPETHA OpTaHu3allHja WU 3aeHUIA — TIOJIMTHYKH HHTEPECH.

Bo oBaa cmucna, mHTEpecuTe ce OpeayBaaT Kako HaCOUeHOCTH (IOTEHIIMjaIHU, TIOMAJIKy WU TIOBEKE CBECHU
aKI[UH) Ha CTEKHYBame, KOHTPOJIA MIIH OIPKYBambe Ha CUTE OHHME OMIITECTBEHO 3HAYAjHU JJ0Opa 0J] KOU OMTHO
3aBHCH OCHOBHATA ONINTECTBEHA MOJIOKOA U IeJI0CHATA )KMBOTHA CUTYaIMja Ha HHTEPECEHTOT.

Bo oBa onmto openyBame Ha MHTEPECHTE CE 0J[BOjyBaaT MOCEOHO TPHU €IEMEHTH:

Hacodenocra (moTeHnMjaIHa akiyja) Ha JIejCTBYBambE, IITO 3HAYM JIeKa WHTEPECUTE HE ce MPOCTO OHA IITO Ce
caka TyKy OHa KOH IIITO c€ TeHANPA;

OnmTecTBEHOTO J00PO KOH INTO TEKHEE MHTEPECEHTOT, IITO OBO3MOXKYBA UCTPAKYBamke Ha MHTEPECHTE O
aCIIeKT Ha HUBHATA CTIeNH(HYHA COPIKHIHA;

OmmTecTBeHaTa MMOJIOkOa M )KUBOTHA CUTYyaIlHja KOW OMTHO BIIMjaaT Ha M300poT Ha crienuuaHn 1006pa KOH KOU
ce TexHee.

OBaa nmeduHWIIMja Ha WHTEPECUTE HAjmoOpO ja TOKaKyBa ITOBP3aHOCTa W BIMjaHHETO HA WHTEPECHTE BO
MPOLIECOT Ha OUTYdyBam-e BO monuTHKara. Pazata Ha neduHIpame Ha IPOOIEMOT PEUNCH CEKOTalll € MOBP3aHa
CO MHTEPECHUTE KaKO 3a/JHMHA Ha OJHECYBAIETO HA YUSCHHUIINTE BO OTydyBameTo. Pas3ara Ha reHepupame U
OIICHKA Ha QJITEPHATUBHUTE PELICHH]jA € UCTO TaKa IO/ BIIMjaHNe Ha HHTEPECUTE Ha JOHOCHTEIIUTE Ha OJUTyKaTa.
WuTtepecuTe, NCTO Taka, ce MOTHUB, OJHOCHO TPEUYKa U MPH CIIPOBEAYBABETO, OJHOCHO NPH pean3anujaTa Ha
OJTyKaTa.

Bo oBaa cmmcia, KapakTepuCTHYHU ce cdakamara Ha [11aToH gexa HapoOmOT BO CeKoja IprKaBa € MOJEIEH BO
CYIITHHA Ha JIBa Hapoja, Ha OOTaTH W CUPOMAIIHU, Mel'y KOM Ce BOJIW HEMOMHUpJNBa MeryceOHa 6opOa. M,
cdakameTo Ha APUCTOTEN 3a CpeAHaTa Kilaca, Kako 3a OHOj (pakTop kKoj 00e30eryBa CTaOMITHOCT Ha TOJTUTHYKUTE
cucTeMu. 3a MakujaBelu € HEMOOUTHO JIeKa O] CHPOTHBHOCTA HA HHTEPECHUTE MPOU3JIEryBaaT CHTE 3aKOHU KOH
ce JIoHecyBaaT BO MHTepec Ha ciobojara.

[To omHOC Ha WHTEH3WTETOT M NPHPOJATa HA WHTEPECHHUTE PA3IIMKH, WHTEPECUTE MOXKAT Ja Ce IMojenarT Ha
pa3IMYHKA MHTEPECH, CIIPOTUBCTABEHN HHTEPECH U MPOTUBPEYHH HHTEPECH.

Kako pa3nmyHu HHTEpecH MOXKaT J]a Ce 03HaYaT OHUE MHTEPECH KOH TIOKa)KyBaaT HACOUYEHOCT KOH Pa3IM4YHU, HO
MeryceOHO He3aBHCHU J00pa - 1e. TakBu ce, Ha mpUMep, Pa3InYHUTE PO ECH OHATHA HHTEPECH, HHTEPECOT
Ha JIEKapoT KOj ce 3ajiara 3a 3JpaBjeTo Ha JIyrero u npodecopoT Koj ce 3aiara 3a 00pa3oBaHUETO Ha JIy'eTo.

KapaKTepI/ICTI/I‘lHO 34 OBHUC UHTCPECHU € ACKA HC NJOBCAYyBaaT TUPCKTHO A0 ONIITECCTBCH KOH(I)J'H/IKT.
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CrpoTHBCTaBEeHM MHTEPECH CE OHME MHTEpecH KOM MOKa)KyBaaT HACOUYEHOCT KOH pa3iW4yHU, HO MeryceOHO
MOBP3aHH [EJTH.

TakBu ce, Ha TpuUMep, WHTEPECHTE Ha TMPOU3BOJUTCIUTE HAa CTOKM M IOTPOIIYBayUTEe Ha THE CTOKH.
CrpoTHBCTaBEeHUTE HWHTEPECH, 110 IPaBWIO, JOBEAyBaaT JI0 OIITECTBEHH KOHQGIMKTH CO TOa IITO
paspelryBameTo Ha KOH(MIMKTUTE € MOXKHO MPEeKy KOMIPOMHUC HMJIM HACOUYBame Ha MHTEPECOT Ha €lIeH O]
WHTEPECEHTUTE Ha JIPYTO KOHKPETHO J100PO.

[IpoTuBpeyHHTE WHTEpPECH MAK MOKAKyBaaT HACOYEHOCT KOH J100pa KOM C€ CIPOTHUBCTABEHH W KaJe IITO
3aJI0BOJTyBaETO Ha €IHUOT MHTEPEC ja UCKIydyBa MOKHOCTa 32 MCTOBPEMEHO 33JI0BOJYBame¢ Ha JIPYTHOT
uHTepec. [IpoTHBpeYHNTE MHTEPECH A0BEIyBaaT HYXKHO JI0 OIIITECTBEHH CYANPH H 110 TIPABUIIO TAKBHTE CYAUPH
HE MOXAaT Jia ce pa3pemar KOMIPOMHCHO HUTY € MOXKHA JJOOPOBOJTHA MTPEOPHEHTAIIM]a HA €IHUOT HHTEPECEHT
Ha HEKOW Jpyrd 100pa. MOXHO € NMPUBPEMEHO pa3pellyBame Ha TaKBUTE Cyaupu (ako pacmpezendara Ha
OIIITECTBEHATa MOK JI03BOJYBa MPHMApHO OCTBApYyBame Ha €1eH O/ KOH(QIMKTHUTE MHTEPECH) WIH TPajHO
paspelnryBame (paJMKalHO MEHYBambe¢ Ha ONINTECTBEHUTE YCIOBH KOW JIOBEAyBaaT a0 (GopMUpame Ha

MIPOTUBPEYHH MHTEPEcH). TUIIYeH IpuMep 3a IPOTUBPEUYHN UHTEPECH CE€ KIIACHUTE NHTEPECH.

KondaukTu n uHTEpecH

Bo pacmpaBara 3a mHTepecuTe He MOXKE, a Ja He ce TOBOpH 3a KOH(IUKTOT. Ho, HE 3a KOH(IMKTOT KakKo
KOHCTUTYTHBEH €JIICMEHT Ha IMOMMOT 3a MHTEPECOT (TOj Toa HE €), TYKY 3a KOH(IMKTOT KaKO HEMOCPEIHO U
MHTEPECHO JIeTePMUHHpPAHA OIIITECTBEHA CUTYaLlHja.

BooOuwaeno e Bo HaykaTa KOH(JIHMKTOT Ja c€ OfpeayBa Kako crenndudeH OONWK Ha HWHTEpaKIHja Mery
CyOjeKTHTEe Ha OIMIITECTBEHUOT KUBOT, BO KOja aKTHBHOCTA Ha €/IeH € HaCOYeHa MPOTHB aKI[fjaTa Ha IPYT 3apaiud
oznpeneHu no0Opa, Taka MITO €HAaTa CTPaHa caka Ja ja OTpaHHYH, OIITETH WM OHEBO3MOXKH peasn3anujarta Ha
nenvre (MHTepecuTe) Ha Ipyrara.

Ho , xoHdiukTHTe HEMaaT caMo pa3ypHyBauka yiora TyKy IpeTcTaByBaaT W IIPOIEC BO KOj OJperncHa
ONINTECTBEHA EIWHUIIA Ce OCI000ayBa O] pa3eIMHYBAYKHTE EIEMEHTH M C€ pa3pellyBa HalHaTOCTa Mery

MpoTUBHUIIMTE. Bo Taa cMucia, KOHQIIUKTOT ja 3alBPCTYBA U ja 3TOJIEMYBa HEj3MHATa KOXE3HUBHOCT.

BugoBu koHpIMKTH

Bp3 ocHOBa Ha HEKOJIKY pa3IMYHU KPUTEPUYMH, a BO (PyHKIH]jA Ha HACIOBHATA TeMa KOH(IMKTUTE MOXKAT /1A Ce

rnoAaeciaT Ha HCKOJIKY BUJIOBU:

BugoBu Ha KOH(l)JII/IKTI/I CO OrJj1e HA OCHOBATA HA HUBHOTO CO3/1aBamb€:

Jo oBue KOH(IIMKTH J10afra 3apajiu:
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a) Mef'yceOHaTa MCKIYYMBOCT Ha MCTOBETHH MHTepecH (OopOa 3a MpUCBOjyBamke Ha LITO TIOTOJIEM AeN Of
pacmonoXINBUTE MaTepUjaIHU 100pa)
0) xonu3uja Ha pa3nuuHKUTe nHTEepecu (0opOa 3a MO3UIMU KOM HOCAT OJpe/ieHa MOK, BJIACT BO PAMKHTE Ha

OJIpe/ICHa OMIITECTBEHA CIUHUIIA)

BunoBu Ha KOHGIUKTH CO OrJIe]] HA HAYMHOT HAa U3pa3yBambe HA KOH(QJIUKTHUTE HHTEPecH:
a) c11000THO WITH OTPaHUYEHO M3pa3yBambe Ha KOH(DIUKTHUTE HHTEPECH
0) MEPHO WK €pyNITUBHO U3pa3yBame Ha KOHPIMKTHUTE HHTEPECH

B) OpPraHW3MPAHO WM AaTOMHU3UPAHO (HEOPTaHU3UPAHH N3pa3yBamke HA KOHPINKTHATE HHTEPECH )

BuaoBu KOH(JIMKTH €O OrJie] HA Cy0jeKTUTE KOU ce CyAPyBaaT:
a) MHTparepcoHaneH KoHGIHUKT (TIOeJMHEYHA JIMYHOCT BO KOH(MIIMKT co camara cede)
0) MHTEpIIepCOHANICH KOHPIIMKT (ITOSANHEI] BO KOH(PIIUKT CO MOE/HHEI)
B) MOEIMHEIl BO KOH(IMKT CO Tpyma (Co OMIITECTBO), TPyIia CO rpyrma, rpyla co OMIITECTBO, III00alHO

OIIITECTBO, OTHOCHO CHCTEM CO JIPYT CUCTEM (MHTEPCUCTEMCKH KOHQIIMKT)

KondaukTu co orjien Ha HAYNHOT HA YCKJIATyBamhe Ha KOH()IMKTHUTE HHTEPeCcH

a) peryJinpaHa Wii HeperyarpaHa IoCTarKa 3a pa3penryBame Ha KOHQIUKTUTE
0) WHCTHTYITHOHAIIM3UPAHO pa3pelryBame Ha KOH(MIUKTHTE BO PAMKHATE Ha IOCEOHM MEXaHW3MHU 3a
YCKIIQJyBamhe Ha HMHTEPECUTE KAKO MITO ce coOpaHujaTa, MOMUTHIKUTE OPraHU3aIui, MUPOBHUTE COBETH U

paspenryBame Ha KOHQIUKTATE HAJBOP OFf OBUE MEXAHU3MHU.

IIpumeport Ha pedepeHaymMoT

AxIrjaTa ¥ CTaBOBHTE Ha TOJIMTUYKUTE CYOjeKTH BO IMPOIECOT Ha IMOATOTOBKAa Ha pedepeHAyMOT 3a UMETO,
(dhopmynarnmjara Ha pepepeHIyMCKOTO Tpariame, pedepeHIyMcKaTa KaMIlamka, Pe3ylITaTUTe U TOJNKYyBamaTa Ha
pesynratute ox pedepeHAYMOT Hajao0po I'M MIyCTpUpaaT CTPYKTypaTa Ha MHTEPECUTE U HOCUTEINUTE Ha THE
HHTEpECH.

MakenoHCKHOT pemuep 30paH 3aeB U BilaJuHaTa KOAIMIHM]a 3all04Haa OHJIajH KaMIlaka co Koja To Mmoaapxaa
IJ1acoT ,,3a" Ha pedpepenaymor. MHory Bucoku (pyakunonepu u EY-nunepu nanoa nogapuika 3a onuyjaTa ,,3a
ounejku ke ja nodmmxu Maxkenonuja 1o EY u HATO. Mery onue xou ja moceTuja 3emjaTa 3a MOJJIpPIIKA Ha
pedepennymor Oea: Aurena Mepken u Cebacrujan Kypu, kannenapu Ha 'epmanuja u ABctpuja, kako u Llum
Martuc, aMepuKaHCKHOT ~ cekperap 3a  oxOpaHa, uJenc  CronTeHOepr, TeHEpaJIHUOT  CEeKpeTap
Ha HATO, anbGanckunor mnpercenaten Mnup Mera, npemuepor Equ Pama m mMuHMCTEpOT 3a HaaBOpELIHH
paboru dutmup bymaru ru noBukaa AnbGanuute Bo MakenoHHja Aa To NOAJIpKaT AOrOBOPOT M Ja IiiacaaT 3a

Ha pedepenaymor. Bo Makenonuja, an0aHCKUTE TMOJUTHYKA TAPTUM M HUBHUTE JUAEpU Al
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Axmeru (JAYU, Menayx Taum (JII1A, bunan Kacamu (/Ipmwkewme ,,beca”) u 3ujamun Cena (Anujanca 3a
AnGaHIINTE) UCTO TaKa ro MOAApKaa riacor ,,3a.

Hajronemara onosunucka naptuja BMPO-/IIIMHE ce 3akanu jieka ke ro 00jkoTHpa pedepeHIyMOT U cMeTa
Jeka 1oropopoT co ['pimja e akT Ha npeaaBcTBo. Cemak, Ha TIOYETOKOT Ha CENTEMBPH, CAMO HEKOJKY HEIeIH
npexa pedepeHaymMoT, XpHucTHjaH MUIIKOCKH, TPETCENATENIOT Ha MapTHjaTa U3Jie3e Co n3jaBa co Koja T'H oXxpadpu
rpafaHuTe Ja TiacaaT CIOpel COINCTBEHOTO yOemyBame, M JieKa MapTHjaTa Ke T'M I[OYUTYBAa Pa3IHMYHHUTE
Mmuclnema. [laptujata He ydecTByBamie BO pedepeHIyMcKaTa KamImama, AOJeKa HEKOW BHCOKH HapTHCKU
YJICHOBHM ja WU3pa3uja CBOjaTa MOMJIpIIKa 32 00jkoTHparme Ha pedepeHayMor. Ha 23 centeMBpH, MaKeIOHCKUOT
npercemaren I opre MBaHoB, koj Gemre n3dpan kako kaHauaaT Ha BMPO-JIIIMHE, ro ocyau I0roBOpoT  TH
ITOBHKA CBOUTE COHAPOJIHUIIH JIa TO O0JKOTUPAAT IJIaCamETO.

[ToceObHO KapaKTepUCTHYHO € Jeka Oe3 orien Ha pe3yaTatute ol pedepeHaymor, obe30elyBamero Ha
JIBOTPETHHCKOTO MHO3WHCTBO 32 JIOHECYBAam€ Ha ycTaBHUTE MpoMeHn Bo COOpaHHMETO € MOCTUTHATO OTKAKO €
JIOHECEH 3aKOHOT 32 aMHECTHja U Ce aMHECTHPaHH TPATEHHIIN KOW YYeCTBYBaa BO HacTanuTe oj 27 ampui 2017

TroJIMHA.

3akay4ok

Kaxo 3akiry4ok ce HaMeTHYBa CTaBOT A€Ka BCYLIHOCT CyIUpPOT Ha BUTAJIHUTE HHTEPECH KOU CE€ OJHECYBAaT Ha
MaTepHjajHaTa penpoAyKija Ha ONIITECTBEHUOT XHUBOT U Ha PaclojarameTo CO ONLITECTBEHHOT BHUILOK HA
TPYZ, JI€XKH BO OCHOBATa HA OJIUTUYKOTO OPTaHU3UPAE HA OMIUTECTBOTO U KOHCTUTYHUPABHETO Ha IIOJINTHUKUTE
WHCTUTYIMH. VIHTepecuTe CTaHyBaaT MONUTHYKK PEJIEBAHTHH CO TOA INTO CBOjaTa peann3aidja ja OapaaT co
MOJMTUYKH CPEIICTBA CO MIOMOIL Ha IpyKaBaTa UK IIOMHUPOKO, 300pyBajKH CO IIOMOII Ha HCTOPUCKH YTBPIAECHUOT
MexXaHHM3aM Ha aJoKalllja Ha BPENHOCTHTE U DPEryJIMpame Ha OJHOCUTE Mely OIIUTECTBEHUTE Ipynu. AKO
nmapadpaszupaMe eiHa MOo3HATa MHUCIA 332 HHTEPECUTE, TOTalll OM peKie JeKa Jyrero Tpeda Ja HaydaT jJeka BO
MTONTUTHKATA 3a]] CeKOja MOpallHa, PeNUrho3Ha, TMOIWTHYKa, ColMjajHa ¢pasa, HW3jaBa, BETyBadka, CTOjaT
WHTEpECUTE Ha OBaa WM OHaa TPpyla WK KJiaca WM Mel'yHapojeH mexaHu3am. [Ipomennte Ha YcraBoT Ha PM

o1 2019 ronuHa oBa LENOCHO I'0 MOTBPAYBAar.
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CEMEJHO HACWJICTBO BP3 ')KEHU POMKH BO PENYBJIMKA
MAKEJOHUJA

UDC: 342.54-055.2(497.7:=214.5) IIpezneden mpyo

Hdou. n1-p Mapjau I'a6epon

Eeponcxu ynusepsumem Penyoauxa Maxeodonuja - Cxonje

Ancrpakrt

CeMejHOTO HACHIICTBO € €IcH KOMILJIEKCeH (peHOMEH, KOj U MOKpaj MOACPHOTO BpeMe BO KOE )KHBEEME
c¢ yITe € JeNl OJf CEKOjIHEeBUETO, a OpPOojoT Ha KPTBUTE ce 3rojiemyBa. OBOj BUJ HACHJICTBO HU3 T'OJAUHUTE
nporpecupa, a Opojkarta Ha BPIIUTENN U )KPTBU Ha CEMEJHOTO HACHIICTBO O]l TOJIMHA BO rouHa pacte. [locebHO
BHMMaHHUE Kaj OBOj KOMIUIEKCEH (heHOMEH MPHUBJIEKYBa CEMEJHOTO HACHUJICTBO Kaj poOMCKaTa IMomyJjaliuja,
KOHKPETHO CEMEJHOTO HACHJICTBO Bp3 xeHu Pomku Bo Perybnnka Makenonuja.

OcHOBHa 11elT Ha TPYAOT € Ja TH aHaJU3Mpa Pa3INIHUTE aCleKTH KOW HEMOCPEIHO Ce OJHEeCyBaaT Ha
CEMEJHOTO HACHJICTBO Bp3 keHUTe PoMkm Bo PemybOnmka Makenonwja. I[Ipeameror Ha TPymoT AMPEKTHO Ce
TIOBP3yBa CO IOjaBHUTE OOJIMIIM HAa OBOj BHJI CEMEJHO HACHJICTBO, KAKO W IMPHYMHUTE 3a MPAKTUKyBamkbe Ha
HCTOTO.

Kayunu 360poBu: Hacuicmeo, cemejcmeo, cemejHo Hacuicmeo, azpecuja, Pomu.

DOMESTIC VIOLENCE OVER THE GIPSY WOMEN IN REPUBLIC OF
MACEDONIA

Abstract

Domestic violence is a complex phenomenon that, despite the modern times in which we live, is still a
part of everyday life, and the number of victims is increasing. This type of violence has progressed over the years,
and the number of performers and victims of domestic violence has grown year by year. Particular attention in
this complex phenomenon attracts domestic violence among the Roma population, specifically domestic violence
against Roma women in the Republic of Macedonia.

The main goal of the study is to analyze the various aspects that directly relate to domestic violence
against gipsy, women in the Republic of Macedonia. The subject of labor is directly related to the emergent forms
of this type of domestic violence, as well as the reasons for practicing it.

Keywords: violence, family, domestic violence, aggression, gipsy.
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BoBen

[lo cBouTe KapakTepucTuku PomuTe mpercraByBaat noceOHa MOMyJIalnycKa rpynanija BO paMKUTE Ha
enHa mommpoka rpymna. HabibynyBajku ru Pomurte kako rpynamnmja, cemak, MOKe Ja c€ YBHIAT U YTBpAAT
OIpE/IeTICHN Pa3MKU KOM IOCTOjaT MoMery JiMIata BO PaMKHTE Ha Taa Tpylnanuja, a Taka BO OBaa CMHUCIA
MOCTOjaT ONpeelieHH Pa3IMKU BO MOTJIE/A Ha KyJITypaTa, JaA3HYHUOT AWjaJIeKT, PEIUTHjaTa, COU0-EKOHOMCKHOT
CTaTyc, HUBOTO Ha MHTETPUPAHOCT BO OMIITECTBOTO M Cl1. PaznmuyHocTuTe Kou ce ogHecyBaar Ha Pomute BO
paMKHTe Ha ellHa CpelHa HAacTaHyBaaT KaKO Pe3ysiTaT Ha pa3iMYHOTO TOJKYBamke 332 MJCHTUTETOT Ha OBaa
MOMyJIaluja.

CekojnHeBnero Ha PoOMKHTE TO COYMHYBaaT MpOOJEMUTE W MOTPEOMTE KAKO HA CUTE JKEHH BO
OIMITECTBOTO, CO pasjiWKaTra BO JMYHATA HJCHTU(HKAIHWja INTO MojJpazdWpa Jeka Taa TM YYyBCTBYBa U
crienu(puUHNTE TPOOIEMH Of pojoBaTa cdepa MTO ce KAPAKTEPHCTHYHH 3a POMCKATA €THHYKA 3aeqHMIA.’
TemkorunTe co KoM ce coouyBaaT PoMuTe He ce CBOjCTBEHHM camo 3a Makejonuja. HaBucTiHa, BO MHOTY
acIleKTH, pPOMCKaTa MOMyJalyja BO HAIllaTa 3eMja, € IOMAaJIKy 0OecrpaBeHa O POMCKOTO HACEIEeHNE BO MHOTY

JIPYTH 3€MjH BO PETHOHOT.”

KapakTepucTHKH Ha ceMejHOTO HACHJICTBO BP3 ’KeHH Pomku

HabspynmyBaHo on AeHENIEH acmeKT, HACHJICTBOTO Kaj PomuTe mpercTaByBa €I€H OO HAajrOJIEMUTE
mpoOyieMH, 3aeMHO CO HEBPaOOTEHOCTa, COoLHMjajHaTa WCKIYYeHOCT, CHPOMAINTHjaTa, TUCKpPUMHHAIMjaTa,
HEMOXKHOCTA 33 OCTBapyBarhe Ha MPAaBOTO HA 3/IpaBCTBEHA 3aIlTHTa, 00pa3oBaHKE U CII.

Bo cpenmnara Bo Kko0ja >KMBeeMe IMOCTOjaT MHOTYOPOJHH CTEPEOTHIIM 3a IOJIOKOaTa W CTaTycoT Ha
JKEHHTE, 32 OTHOCHTE KOM HACTaHYBaaT Ha penainyja moMery OpadHUTE WU TaK BOHOpaYHUTE ApYyrapy, Kako U
3a HACWJICTBOTO IITO CE U3BPIIYBa BO PAMKUTE Ha ceMejCcTBOTO. CTEPEOTHITMTE HAKO HACTAHYBAAT KAKO PE3yNITaT
HAa TIO3HATH MPEpPacyiyd BO OMINTECTBOTO, CEMaK MOCTOM TEIIKOTHja 32 HUBHOTO HCKOpeHyBame. Kora ce
300pyBa 3a poMCKaTa MOITyJaldja W 3a CEMEJHOTO HACHIICTBO Tpeba aa ce mma mpenasBui (hakToT Aeka TyKa
MOCTOjaT OMPEACICHU CTABOBH U MPEAPACYIH KOU Ce T0jaByBaaT Kako MPEIyCIOB 32 CTOPYBAamE HA CEMEJHO
HAaCHJICTBO Kaj OBaa €THUYKA 3aeAHHIA. ENeH o HajuecTuTe MUTOBH KOj MPUAOHECYBA 32 CTOPYBaHkHE Ha CEMEJHO
HACHJICTBO, BKIIYUUTEITHO M 33 CEMEJHO HACHJICTBO HaJ JKeHU POMKH, € CTaBOT U TBPJCHETO JIeKa CEMEjCTBOTO

IpeTcTaByBa NPUBAaTHA PadOTa, [1a CETO OHA IITO CE CIIyYyBa BO PAMKUTE Ha CEMEJCTBOTO O TpeDaso U Ja ocTaHe

!Crojanoscku, B., Yanoscka, H., Myparu, A., Ckennepu, C., Jamapescku, A., Tony6oscka, J.: Ananusza — Homery umniemenmayuja u
peannocm Ha Hayuonannama cmpamezuja 3a unkiysuja ha Pomume — oexada na Pomu 2005 — 2015. Cxomje: XeNCHHIIKA KOMHTET 32
YOBEKOBH TIpaBa Ha Pemyonuka Makenonuja. 2014.

20 ' Xurunc, H.:Pomume u épabomyearsemo 6o Penybnuxa Maxedonuja. Cxonje: MUHUCTEPCTBO 3a TPY/l U COLIMjaHa TOJUTHKA HA

Peny6nuka Makenonuja. 2014.
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BO HEro, NMpOKJIaMHpajKu elcH (PEHOMEH Ha ,,MOpajiHa »XCHa', JKeHa KOja CO IeJI Jla To 3a4yBa OpakoT U
CEMEjCTBOTO T'O TPIIM KOHKPETHOTO CEMEJHO HACHIICTBO. [ oeM mpoOieM npu ceMejHOTO HACHIICTBO Ha )KEHUTE
PoMku e 1 ouekyBameTO Ha )KEHUTE JeKa HUBHUOT CONPYT Ke ce MPOMEHH, JeKa Ke ,,liopacHe’, a co caMOTO Toa
U Ke TpecTaHe Ja U3BPIIyBa HACWICTBO. [ oJleMa HEOrMYHOCT MPETCTaByBa M O00PYBamETO Ha HACHIICTBO O
CTpaHa Ha )KeHaTa, OJJHOCHO CTAaBOBUTE Ha JKEHHTE — POMKHM cO Ko THE ro 0100pyBaaT HACUJICTBOTO BP3 HUB.

Ce nocTaByBa MmpamameTo 30IITO KEeHUTe POMKH BOONIITO CTaHyBaaT )KPTBH HA CEMEJHO HACUIICTBO, &
1 30ILTO I'0 TPIAT UCTOTO O€3 PEIIUTENHO Ja ce CIpOoTUBCTaBat. JKennte PoMkH, kako HajuecTa MpuirMHa Opaan
KOja J)KMBeaT BO paMKHTE Ha HACUITHM CEMEJHU 3aeJHUIM M MOPaJy Koja To TPIAT HACHIICTBOTO IO HarjacyBaar
(akTOT JieKa MCTUTE THE MAKCHMMAalHO Cce BKJIOMYBaaT BO OMIITONpU(ATEHUTE MpeApacynu 3a HACHUICTBOTO.
OnmronpudaTeHuTe NpeApacyid NOpagd Kou KeHuTe POMKHM Tro TprmaT HAacWJICTBOTO BO paMKUTE Ha
CEMEjCTBOTO, MOXKE Jla CE JOJDKM Ha PasiMYHH WHAWKATOPH KAaKO MITO C€: CKIY4yBameTO Ha JOrOBOPEHHU
OpakoBH, HajYeCTO OJi CTpaHa Ha HUBHUTE POMUTENH, HEOCTATOKOT Ha 00pa3oBaHHE, TOJEMHUOT CTEIEeH Ha
HEMHUCMEHOCT M HENO3HABAKETO Ha MOXKHOCTHUTE 3a 3alliTUTa OJI HACWICTBOTO, TOpPAJH OMpaBJaH CTPaB 3a
HWJHHHATa Ha CBOUTC A€Ia, HCAOBOJIHATAa HHq)OpMI/IpaHOCT Ha >XeHnTe POMKHM 3a HUBHHUTE IpaBa, JAXXHUTC
BETYBama Ha HACWITHUKOT JIeKa Ke I IIPOMEHH CBOETO OJIHECYBambe, HelloBepOaTa BO CONCTBEHUTE CIIOCOOHOCTH,
OTCYCTBOTO Ha WOJJPUIKATAa OJf JAPYI'HTE UWICHOBH Ha CEMEJCTBOTO, HEe(HKACHOCTA HA HHCTHUTYIIUUTE,
PENIMTHCKNTE yBEPYBaha U APYyTo.°

Pomckara momynanuja Bo Perryonrka MakenoHnja € onpeneneHa Kako eTHUYKa 3aeTHUIIa BO KOja MOIITHE €
3acTareH NpoOJIeMOT Ha CEMEJHOTO HACHIICTBO, T1a TOKMY 3aT0a € IMPHUCTAINICHO KOH KOHKPETHO HCTPAXKYBamhe 32
0BOj IPpo0JIEM BO paMKUTE Ha OBaa IOIyJIalidja co mopiika Ha Pa3sBojuuor Goua Ha xxeHuTe npu O0eanHeTuTe
Haunn — YHADEM.*

HctpaxkyBameTo mocTaByBa HEKOIKY IeTH, IPEKY KOU ce 0YeKyBa Jia ce JOOWjaT KOHEUHUTE Pe3ylTaTu U
3akmydory. Taka Bo oBaa CMHUCIIA, TPEKY KOHKPETHOTO HCTPAXKYBAhE e OUCKYBa Jla ce JoOHe BUCTUHCKA CITAKA
3a BUJIOBHTE Ha CEMEJHO HACHIICTBO Kaj pOMCKAaTa MOITyJIaIija, MPBEHCTBEHO Kaj pOMCKaTa JKeHa, 1a Ce OTKPHjaT
MOMEHTAJTHH COCTOjOM BO TIOTJIe]] Ha TTO3HABamhaTa Ha POMCKATa JKEeHa 3a MPOoOJIeMOT Ha CEMEJHOTO HACHIICTBO,
KaKo M 3all03HACHOCTa Ha MCTaTa CO MpaBaTa 3a HEj3MHA 3aIITHTA, Jla Ce OllEHAT MCKYCTBATa INTO T'M MMalia
pOMCKATa )XeHa BO CUTYAI[MHUTE U CITy4anuTe Ha CEMEJHO HACUIICTBO U JIa YTBPIM MPEMOPAKH 33 pa3B0j BO UHHHA.

HctpaxxyBameTo TH yTBpAyBa CIEIHUTE COCTOjOM 3a CEMEJHOTO HACHIICTBO Kaj POMCKaTa IMOMyJalrja BO
Peny0Onuka MaxkenoHuja:

- Croopen ucTpakyBaUKHTE PE3YNITATH € YTBPJACHO JIeKa CEMEJHOTO HACHIICTBO Kaj POMCKaTa TOmyJjalija

€ 3aCTareHo BO rojieM 00eM, co TIOTeHIIUpamke Ha (aKTOT JieKa )KeHATa MHOTY TIOYECTO Ce M0jaByBa KaKo
JKPTBA HA CEMEJHO HACHJICTBO, 32 PA3IMKa OJf MAXKOT KOj HajuecTo ce M0jaByBa KaKO CTOPUTE Ha OBOj

BUJ Ha HACHJICTBO. BI/IKTI/IMI/ISaI_II/IjaTa Ha )KCHUTC KOU CC XPTBU HaA CeMejHO HaCHJICTBO, OJ aCIICKT Ha

3Milic, S, Delija, F.:Nasilje u porodici u romskoj I egipcanskoj zajednici u Crnoj Gori. Niksic: Centar za romske inicijative. 2014.
4Canumoscka, C., Bajpam, @., Bajpam, P., Pakunoscka, A., Pamannan, P., Ucmamwboscka, M., Umep, P., Uymu, A.:Ceuejno nacuncmso
Kaj pomckama nonynayuja 6o Penyonuxa Maxedonuja u 002060p na uncmumyyuume na opicasama. Cxorje: 31pyKeHHe Ha TparaHu —
Cymnain. 2010.
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€THUYKATa MPUTIAJHOCT, YKaKyBa Ha (DaKTOT /IeKa KEHUTE KOH CE O]l POMCKa TOMyJIalija MHOTY IT04ecTO
CTaHyBaaT JKPTBU Ha CEMEJHO HACUJICTBO 32 Pa3JIMKa OJf )KeHHTE O/ APYTUTE €THUUKU 3aeTHHIIN;

- VYTBpIeH € BHCOK CTENEH Ha COLMjATHO HCKIyYyBame Ha >KCHUTE KOM Ce€ O] POMCKAaTa eTHHYKa
3aenHuna. OBa HCKIy4yBame € YTBPACHO BO pa3iIMYHH O0JAaCTH, KaKO INTO ce 00pa3oBaHMETO,
BpaboTyBamETO, BO YCIOBUTE 3a JAOMYBamhe, KAaKO M BO MPHUCTANOT A0 YCIYTUTE Of 3ApPaBCTBEHUOT
CHCTEM,

- Kako moceben mpobiieM € yTBpleH (pakTOT Jeka HajroJIeMHUOT Opoj Of KEHUTE KOU OWIe >KPTBH Ha
CEMEjHO HACHJICTBO € TOa IITO BOOIIIITO HE TH MO3HABAAT CBOMTE IpaBa KOU ce OJHECYBaaT Ha HHUBHATA
3aIITHTa BOOMINTO, KAKO M 3aIlTHTaTa 0] CEMEjHO HACHIICTBO;

- Bo nornen Ha BUIOBUTE Ha CEMEJHOTO HACHIICTBO YTBPJICHO € JieKa JKeHaTa OJI pOMCKaTa MomyJjianyja e
JKPTBa Ha CUTE BUJOBU CEMEJHO HACHJICTBO, KAKO INTO € (DU3MUYKOTO CEMEJHO HACUJICTBO, ICUXUYKOTO
CEMEJHO HACWJICTBO M IICUXOJIOIIKOTO CEMEJHO HACHIICTBO, Ta JIypH W KOMOWHAIM]ja HA OBHE TPH BHJA
Ha HacwicTBo. Criopen MoJaTOIMTE Haj3acTaleH BHJl Ha CEMEJHO HACUJICTBO € (PU3MUYKOTO CEMEjHO
HACHJICTBO, II0TOA CJICAyBa ICHUXOJIOIIKOTO CEMEJHO HACHJICTBO M Ha Kpaj CEKCYaJIHOTO CEMEjHO
HACHIICTBO;

- Kako HajuecTM WHCTUTYIMH Kaje INTO TO TMpHjaByBaaT CEMEJHOTO HACHIICTBO OIPEENCHH Ce
MOJIMIIMCKUTE CTAHMITH, 1A TIOTOA CIIeTyBaaT OHUE 3MpY’KEHHja KON ce 3aHUMaBaaT CO IMpalliamba KO ce
ITOBP3aHM CO CEMEJHOTO HACHJICTBO M Ha Kpaj LleHTpuTe 3a conmjanHa paboTa;

- Bo ucrpaxkyBamero e yrBpaeH (aKTOT JeKa IMOCTOU rojieM Opoj Ha Cy4ad Ha CEMEjHO HACHUIICTBO KOH
BOOIIIIITO HE CE€ MPHjaByBaaT Kaj HAIUICKHUTEC WHCTUTYIIUW. Pa3IUYHM OKOJHOCTH BJIMjaaT OBOj BHI
HACHJICTBO Jia He OHJie MPHjaByBaH, KaKo IITO C€ TOJIEMHUOT cpaM Ha KPTBUTE O MONIHPOKATA OKOJIHHA,
MoT0a HeJoBepOaTa BO CHCTEMOT M HErOBHTE HHCTUTYIIMH 33 TOA JIAJIM HABUCTHHA MOYXAT Jia Ce CIpaBaT
CO TIPOOJIEMOT Ha CEMEJHOTO HACWIICTBO, KaKO M HEJOCTAITHOCTA 10 KOMYHHKAIIMCKUA CPENCTBA U
HEMO3HABAKHETO HA CBOUTE MPABa;

HctpaxkyBameTo 3a CEMEJHOTO HACHIICTBO Kaj poMcCKara momyianuja Bo PemyOmmka Makenonuja u
OJI'OBOPOT Ha MHCTUTYyUHMHUTE Ha ApkaBata on 2010 rogunHa, 1aBa OCHOBEH IPHUKAa3 3a MaprUHAIM3UPAHHOT
CTaTyC Ha pOMCKATa JKeHa CO 0ceOEH aKIEHT Ha CEMEJHOTO HACHIICTBO, ONPENETyBajKi TM HAjIeCTUTE BHIOBU
HA CEMEJHO HACHJICTBO, KPYrOT Ha JIHIIaTa KOW CE IM0jaByBaaT KAaKO W3BPIIMTEIM HA OBOj BHJ HACHJICTBO,
MO3HABAKHETO, OJTHOCHO HEMO3HABAHETO 32 MpaBaTa Ha JIMIATa KOH Ce )KPTBH HA CEMEJHOTO HACUJICTBO, KAKO H
pHU3UK-(PAKTOPUTE KOU JIOBEIyBaAT IO CTOPYBAE HA CEMEJHO HACHJIICTBO.

OOuayBajku a ce OCOYaT MPUUMHKUTE KOH JIOBEIYyBaaT JI0 TOa ONpe/ieieHa skeHa PoMKa Jia cTaHe )pTBa Ha
CEMEJHO HACHJICTBO, OJTHOCHO OOWIYBAjKH JIa CE OMPENIENN €THOIOTHjaTa Ha CEMEJHOTO HACUJICTBO HAJ| )KCHHUTE
Pomku Bo Pemybnnka MakenoHuja MOXe J1a ce 3aKIy4d Jieka ce pa0doTH 3a UCTPEIJIeTyBamke Ha rojieM Opoj
OKOJIHOCTH KOM JOBEIyBaaT O OBHE HECAKaHM COCTOjOM Kaj OBaa IMomyjanuja BO OMIITECTBOTO. Taka BO oBaa
CMHCJIa ONpE/AENeHa yJIora W Ba)KHOCT MMaaT BUCOKHOT CTENEH Ha CHPOMAIlITHja, OJHOCHO HEMO)KHOCTA Ha
KEHUTEC KOU C€ XPTBU HA CEMEJHO HACWIICTBO Jla MoOapaaT COOABETHA MOMOILI, HEMAameTO Ha COOJBETHA

}_IOKYMGHTaI_II/Ija, KOja OHCBO3MOXXYBa CJ'Iy>K6CH KOHTAKT CO MUHCTUTYLIUUTC KOU CC HajHOBI/IKaHI/I JAaro crupeuyyBaart
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CEMEJHOTO HACHJICTBO, KAKO M J]a UM IOMaraat Ha )PTBHUTE Ha CEMEJHO HACHUJICTBO, HEBPAOOTEHOCTA HA YKEHHUTE
PoMku, OHOCHO HMBHAaTa €KOHOMCKa 3aBHCHOCT O]l CBOjOT OpayeH WM BOHOpaueH Jpyrap, HEMOXKHOCTA 3a
mpuctanm 0 OOpa3’oBHHOT CHCTEM BO JpiKaBaTa, COIMjaJHOTO WCKIyYyBarbe Ha OKCHATa, BOjHATA

JTUCKPUMHHAIH]A.

3akiy4ok

Bo koHTekcT Ha jgoceramHara enadopanMja Ha OBa MCTPa)kyBame, aKIEHTOT ce Haora BO (DOKycOT Ha
WHTEpIIpeTalyjaTa Ha [elTa Ha HCTPaXyBameTo, Koja ja COUNHYBaaT MPEMOPaKUTe, OJHOCHO HACOKUTE IITO OU
ce MPUMEHMIIE BO HIHUHA CO IIeJT J1a Ce HaMaJId IPHCYCTBOTO Ha 0Baa OIMIITECTBEHO HEraTHBHA 110jaBa — CEMEjHO
HACUJICTBO, OCOOEHO BP3 KEHHUTE HA POMCKATa MOIMyJallija BO HAIIETO OMINTECTBO. [IpeKy COrieayBamero Ha
(baxTopuTe, OIHOCHO MPUYMHHUTEIUTE 32 M0jaBaTa HAa OBaa OIMIITECTBEHO HEraTHBHA I0jaBa, C€ KOHCTATHpa
aJlApMaHTHOCT Ha rorpedaTa O]l MHTEPBEHIIMja HA HAJIGKHUTE WHCTUTYLHH, a OCOOCHO 3IpyXKeHHjaTa 3a
3allITUTa Of JIMCKPUMHHAIIMja KOM Ke TOMOTHAT BO OJHOC Ha CTEKHYBAmbeTO Ha JoBepda Kaj poMcKaTa
noITyJainuja BO MHCTUTYIIMNATE U HUBHATA 3amTuTa. CaMo Ha TOj HauYMH, keHuTe PoMkw, ke ro modenar cTpaBoT
KOj TO 4yBCTBYBAaT MPEIU3BUKAH O] HACWJICTBOTO BO PAaMKHTE Ha CEMEJCTBOTO M NMPEKY aHaJIM3a HAa HUBHUOT
ceMmeeH mpo0JjieM, Ke ycrear jJa I'o HaJMHHAT M Ke ce yraTaT Ha Oapame 3allTHTa Kaj COOABCTHUTE HAUICKHH

UHCTUTYIHH.
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ETHOJIOT'UJA HA MAJIOJIETHUYKNOT KPUMHUHAJIMTET BO
PEITYBJIMKA MAKEJTOHHUJA

UDC: 342.91-053.2(497.7) IIpezneden mpyo

M-p Eopy Uonm

Eeponcxu ynusepzumem Penybnuxa Makedonuja
Ancrpakrt

ETnonorujara Ha KpUMHUHAJIOT KaKO 3HaYaEH JIe/l Ha KPUMUHOJIOTHjaTa HAacTOjyBa Ja I'M IIPOHajIe MPUIMHHUTE 3a
CTOpYyBame Ha KpPUBUYHM Jiena. Taa 3aeiqHO cO KpUMHHAIHATA (DEeHOMEHONornja ycreBa Jia Jajie eHa OITa
CIIMKa OKOJNY MPUYMHHTE 32 I10jaBa U IMOjaBHUTE OONHIIM Ha KPUMUHAIOT. BO 07IHOC Ha €THONOMIKKOT JIeN Ha
MAaJIOJISTHUYKATa JENUKBEHIIM]a OJl ToJleMa BaXHOCT ce KPUMHHOTEHUTE (PAKTOPU KOW JMPEKTHO BIIHjaaT BP3
YUYECTBO BO JICTMKBEHTHH aKTUBHOCTH M CTOPYBale Ha KPHUBHYHHM JIeNla, Taka BO OJHOC Ha KPHUMHUHOTEHHUTE
dakTopu MOXXKeMe Jia TH CIIOMEHEMe: CHpOMaIlTHjaTa, HeBpaOboTeHocTa M OOraTcTBOTO KakKO TJIaBHU
KpUMUHOTeHN (haKTOpH, OCBEH HABEICHHUTE, NMPU HCTPAKyBame HA KPUMHUHAIHATA €THOJIOTHja CEMEjCTBOTO,
VYWINIITETO U KOPUCTEHETO Ha CII000THO BpEMe UCTO TaKa ce cpekaBaat Kako KpuMuHorenu gakropu. Cekako
MIPUYMHUTE 32 CTOPYBakhe Ha KPUBUYHH Jefla Kaj MAJOJETHUIINTE CE Pa3JInYHM, @ OTTYKa K€ T MOTEHIpaMe 1
MyTH(aKTOPCKUTE TCOPUH KOM HaoraaT IMUPOKa NMPUMEHa BO KpUMHHATHATA eTHojordja. [locrojaT paznunanu
ETHOJIONIKA TEOPUH KOHM JaBaaT Pa3INYHH 00jacHYBama OKONY NMPUYMHHUTE 32 CTOPYBamke HAa KPUBUYHH Jelia
HEKOH OJ1 HUB Ce: OMOJIOMIKH, KPUMIHOJIOIIKH, COLMOJIONIKH, IIPAaBHU TEOPHH U TEOpHja Ha TeHEeTCKa Kay3aluja.

Kayunu 360poBu: Kpumuran, emuoio2uja, OeluK8eHYuja, KpUMUHO2eHU (Pakmopu, 0enuKeeHm

ETIOLOGY OF JUVENILE DELINQUENCY IN REPUBLIC OF MACEDONIA

Abstract

The etiology of crime as an important part of criminology who analyses the reasons for committing crimes. The
criminal etiology and phenomenology are so important aspects which gives a general picture of the causes for
the reasons of committing crime and the forms of crime. Regarding the etiological part of the juvenile
delinquency, the criminogenic factors that directly influence the participation in delinquent activities and
committing crimes are of great importance, so in relation to the criminogenic factors we can mention: poverty,
unemployment and wealth as the main criminogenic factors, except In the investigation of criminal etiology, the
family, the school and the use of free time are also found as criminogenic factors. Certainly the reasons for
committing crimes in juveniles are different, and hence we will emphasize the multifactorial theories that are

151



International Journal of Science and Arts - “IDEA”

widely used in criminal etiology. There are different etiological theories that give different explanations about
the causes of committing crimes; some of them are: biological, criminological, sociological, legal theories and
the theory of genetic causation.

Key words: crime, etiology, delinquency, criminogenic factors, delinquent

Bosen

ETtHonorujata Ha KpUMHHAIMTETOT € HAacOYEHA KOH MPOHAOrame Ha MPUYMHUTE 32 T0jaBa HA KPUMHHAJOT.
[orexnyBa o rpuknoT 300p “aitia” mro 3Haun npuunHa 1 “logikos” Hayka. 3a ja TH onpeienuMe NIPUIMHATE
Ha MaJIOJIETHUYKATA JEJTMHKBEHIMja 3HAYajHO € /1a ja TeuHIpaMe KpUMHHOJIONIKATa €THOJIOTHja U TIPOOJIEMHTE
HA IPUYMHUTOCTA T.€ KpUMHHAIHUTE (akTopu. [len on TeopeTHYapHTe NPU UCTPAXKYBamke Ha OBOj MpodieM
roJIEMO 3HAauYeHe UM MPUJIABaaT HA TPUTE INIABHU KPUMUHOTEHH (aKTOpU: CUpPOMAIITHjaTa, HeBpaboTeHoCcTa U
60raTcTBOTO.

Bropara rpynma Ha TeoperMuapum KoM Ha 00jaCHYBamETO Ha €THOJNOTHjaTa Ha MaJOJIETHUYKATa

JIETTMKBEHIIMja HAIJaceHO 3Ha4elme My MpHaaBaaT Ha: OMO(U3WYKHUTE, aHTPOIOJOIIKATE W ICHXOJOIIKHTE
(hakTOpM M KapaKTEPHUCTHUKH HA JIMYHOCTA ¥ BO Taa HACOKA T'O HACOUYBaaT CBOjOT MHTEPEC HAaorajKu 00jacCHYBammhE
BO (PaKTOT IITO ce paboTh 3a (PU3MYKH U TICHXUYKH HeohOpMeHa M Heco3peaHa JIM4HOCT. *
OcBeH ropeHaBeneHaTa mozenda aen O IICHXOJIO03UTE TBPAAT JeKa OHOICHXOJOIIKUTE M TIEPCOHATHHUTE
KapaKTepUCTHKY UTpaaT 3Ha4yajHa yJaora Bo oBaa mpodieMaTruka. O OHOICHXOIOMIKY ACTIEKT, ITPU U3YdyBambe
Ha JIMYHOCTA TOJIEMO BHUMAHHUE CE IIOCBETYBA Ha Pa3B0jOT M HETOBHOT OZpa3 B3 MPAaBIIIHATA COLIMjaIH3aIija 1
TICUXUYKHOT Pa3Bo)j.

HyxHo 3Haueme ce qaBa Ha: moarameTo Ha YYWIIMINTE Ha BpeMe WU MTOJO0IHA, paclpaBHjaTa BO IETCKAOT
MepHOJT KOH Kaj IMYHOCTA CO37aBaaT CTPAB U HECUTYPHOCT, CO IITO He joara 10 HopMajeH GU3HMIKHI U TICUXU UKH
pa3Boj. Jlomeka kaj mepcOHaTHUTE KApaKTEPUCTHKU TIIABHO JCTEPMUHHUPAYKO JICjCTBO BO jaBYBAKETO HaA
OmpeneNeHn KpUMHHAIHY OJJHECYBarba MM IpHUIrara Ha HEraTHBHUTE KapaKTepHH OcOOMHHU. Toa 3aBHCH KaKoO
JIETETO Ce OJJHECYBA CIpeMa ce0ecH M CIIpeMa IpyrHUTe JIHIa O HeroBara MoTeCHa H IMOLINPOKa CPEeHHA, CIIpeMa
YMETHOCTa, KYJITypaTa U APYTHU ONIITECTBEHU U €THYKH BPEAHOCTHU. 3aT0a, IPH UCITUTYBAKHETO HA €THOJIOTHjaTa
Ha MaJIOJISTHUYKATAa JIEIMKBEHIINja Tpeba fja ce Iajie eIHa jacHa CIIFKA Ha COIMjaTHATE PENAIlH U COIHjaTHATE

OJHOCH Ha Ji€laTa BO CpCANHATa KOja pacTeie u ce BOCI'II/IT}/BB.J'IG.2

"Munyranosuk, Munan, “IIpo6;1eM KpUMHHOTEHHX (AaKTOpa y KPUMHHOIOLIKO] TuTepaTypu , Hapomna munuuuja 6p.2, 1996, crp.2
2CrankoBcka, ['op/iana, “BHO-TICHXOJIONKHK M MEPCOHATHH KAPAKTEPUCTHKU HAa MCTIMTYBAHATA MOMyNaluja* IHCTMTYT 3a COLMOMIONIKH 1
MOJTMTHYKO-TIPaBHHU npatama, Cromje, 2004,ctp.113,114
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1.®akTopu

dakTopuTe Ha MAaJOJCTHHYKATA JCIMKBEHIMja MOXKEME Ja I'M MOACIUME BO JBE TIPYIH: OIIITH
KPUMHUHOTCHU (pakTopu M moceOHM KpuMuHOreHH (akropu. Bo paMkuTe Ha mpBaTta rpyna Ha KpUMHHAJIHH
dbaxTopH, 0 KIIly4HO 3Ha4eHEe Ce: ONIITeCTBEHATa Ae30praHn3alllja, HelPaBUIIEH Pa3Boj Ha MJIaauTe, onarame
Ha OMIITECTBEHATa JUCIMIUIMHA, TPOMEHUTE BO EKOHOMCKHTE M CTOMAHCKUTE OAHOCH, WHAYCTpHjaNn3aluja,
KOpYMITUPae U CIUYHU (aKTOPH KOM HEraTHMBHO BIIMjaaT Bp3 Mulajarta momynamnuja. [loceOnute dakropu ce
OJIHECYBaaT Ha BIHMjaHWjaTa Ha OIIITECTBEHUTE TPYIH KOW BIHMjaaT Ha (HOPMHPAKETO HA JHMYHOCTA Ha
MAaJIOJIETHUKOT Bo moceOHUTE KpUMUHOTEHH (PAKTOpH MOXKEMe Ja TH BOpOMME: CEMEjCTBOTO, YYWIIHIITETO,
CpelcTBa 3a KOMYHMKAIMja, KOPHCTEHE Ha CII00OIHO BpeMe U CII., AOJeKa CHpOMaIlTHjaTta, OOraTcTBOTO H

HeBpabOTEHOCTa Ke I'M aHAJIM3UpaMe KaKo TJIaBHU KPUMHUHOTEHH (paKTOPH Ha 0Baa Io0jaBa.

1.1 JInyHOCTA HA NEJIUKBEHTOT

3a pasnuKka o]l MOpaHEeNTHUTE BepyBamba JieKa JIETETO 10 MPUPOIa € I0OPO WIIH JIOIIO, IeHeC € MprudaTeHo
cakameTo criopes Koe IeTeTo He ce para co M3rpaJeHu MopajiHa cTaHaapau. Bo onHOC Ha TMYHOCTA HA IETETO
T.e. JIENMKBEHTOT Tpeba 1a ce oOpHe BHUMAHWE M HA MCTpaKyBamara Ha memarozute. ['pyma Ha memarosu
HCTpaXKyBaJie, KaKo JIETEeTO CE Pa3BHBa OJ] TOJMHA HA TOAMHA KOHM CE MO3UTHBHHUTE KapaKTEPUCTUKH, M O KOja
TOIMHA HETaTUBHUTE OCOOWMHH Ce TMOMCTaKHATH Kaj jaemnata. Bo Bpcka co O0Ba eMIHMPHCKO HCTPaXyBambe
HaNpaBeHa e KIacH(pUKaIija BO YeTHPH IPYIH:° o 11 6 TOXMHM: Toa € Mepro Ha (M3HUKH ¥ IICHXUYKH Pa3Boj
Ha JIETEeTO, KapaKTEPHCTHYHO 32 OBHE T'OAMHH € Pa3Boj HA CIOCOOHOCTH, HABHKH M 3all03HAaBam-e CO OJHMCKaTa
okonuHa. O 7-8 TOMMHNM: IETETO MOYHYBA J]a Ce 3aII03HaBa CO CBOMTE BPCHUIIH, TOBEKE BHUMAHUE MY TIOCBETYBa
Ha Jpyrure Jema 3a pa3nmmka of poaurenute. Ox 9-10 roamHu: 3a pasnuka Of TPBUTE IBE TPYIU CE
KapaKTepH3Hupa KaKo MOKPUTHIEH IIEPHOI 3aTOa IITO JAETETO I'M CTEKHYBa IPBUTE HABUKH, JOKOJIKY HETaTHBHUTE
HaBUKH (MYIIEHETO [UTapH, OeTame 01 YaCOBH, HEJOBOJICH HA30P O CTPaHa Ha POTUTENH, TPa0eku, KpaXkon)
I'H HaJBJazeaT IMO3UTHBHUTE, TOrall MOXKE Ja Ce Kake JieKa JeTeTo Tro opopMyBa IMpPBUOT YEKOP KOH
nenukBeHijata. Ox 1110 12 roguau: ce 3a0enexxyBa OMTHA pa3nuka Mel'y MaIllkd W JKEHCKH Jiera. Mamkure
ce MHOT'Y TTIOXHMIIEPaKTHBHU JI0/IeKa JKEHCKHTE Jiela ce moBeke rmosiedeHu. [locnennara rpymna ja counHyBaatr
nena on Bospact on 13-14 romuHM: nenata BO THE TOAWHU HE TH CIIOJETYBaaT CHTE MHCIICHA CO CBOUTE
POIUTENH, TOA € MepPHOJl KOra I'M HMUTHPAaT MOrOIeMHTE Ol HUB® CO KOPUCTEHE Ha aKOXO0J, MyIIeHe IUrapH
U CII. COIIMOIIATOJIOIKY TIOjaBH KOM TH BOJAT YEKOp ITOHAMpE A0 KpUMHHAIOT. Kako OMIITH KapaKTepUCTUKH
Ha JIMYHOCTA HA JIENMUKBEHTOT MOKE J1a TH HAOMHUME CIEJHHUTE:” TENIKOTHM BO MOIMOHATHO M COIMjaTHO
co3peBame, MPEXUBEaHW CTPECOBU, HEJOCTATOK HA CaMONOYHUTTA, HEraTUBHA WAECHTH(UKAIMja, HEraTUBHO

BJ'II/IjaHI/IC Ha BpPCHUIH, L[enpecnja, HaMaJICHAa KOMYHUKAaTHUBHOCT, He,[[OBep6a KOH HCIIO3HAaTH, ’kenba 3a

30kay , Ayla, ’Okumaya Hazirlikl1 Olmak Ne Demektir’’, Cocuk Vakfi Yayinlari, Istanbul, 1994, ctp.99
4 Tuncer, Niliifer, ©’Cocuklarin Degisik Yaslarda flgi Duyduklar1 Konular’’, Cocuk Vakfi Yaymlar, istanbul, 1994, ctp.156
Shttp://www.mvr.gov.mk/ShowAnnouncements.aspx?ltemID=556 & mid=734&tabid=65&parent=22&tabindex=2
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HOMI/IHaHI/Ija, NaCUBHOCT, OrpaHUYCHU MHTCPECU, HECUT'YPHOCT, HECKPUTHUYHOCT, HECJOBCPJIMBOCT, HaMaJICHA

KOHTpPOJIa Ha I1O0JIOB HAr'oH, OTCYCTBO HAa BMHA U CpaM, HCIIOUYUTYBAKC HAa aBTOPUTCTHU.

1.2 CemejcTBOTO KaK0 KPpUMHUHOTEH (PAKTOP 32 MAJIOJIETHUYKA e TUKBEHIAja

CeMejcTBOTO € MHUKpOrpyrna Koja BO OINIITECTBEHaTa CTPYKTypa OCTBapyBa (OpPMHUpame Ha JETETO.
OcHoBHaTa (pyHKIIHMja Ha CEMEJCTBOTO € BOCIIMTYBAmETO M COLlMjaju3aiujata Ha jnenara. DyHkiujata Ha
CEMEJCTBOTO CIMHCTBEHO MOXKE Jla CE€ OCTBapyBa BO KOMIUICTHH W CKJIaJHH CEMejCTBa. AKO € HapylleHa
KOMITJIETHOCTA Ha CEMEJCTBOTO M MelyCeOHHUTE OJHOCH Mely POAWUTENUTE W JIOKOJIKY IMOCTOjaT OIpeAcHU
COIMONATOJIONIKH MT0jaBU KaKO Ha MPUMEP: alIKOXO0JIH3aM, HApKOMaHHja, MTUTaYeHe, IPOCTUTYIIHjA, MOXKAT Ja ce
HapyIaT NPOIECHTE Ha BOCIIMUTYBAE HA JIETETO W colMjanu3anujara. Kako mTo HEeKOJIKY MaTH HAIIOMHaBME,
Aacnara 3a BpEME Ha HUBHUOT pa3Boj T UMUTHpPaaT pOOAUTECIINTE, KAKO OCHOBCH ITPUMCEDP 3a HUBHOTO OJHECYBALE,
a OTTyKa H3BHpa W JIOMallHOTO BOCIHUTYBamke. MHOTY CTyJIMH TOKa)kalle JieKa POAMTEICKUOT HaJl3op,
JMCITUTUINHATA, OJJHOCOT Ha POJUTENNTE KOH JellaTa i HUBHOTO aHTaXXHPamke BO O/TIICAYBAmHETO HA JeraTa ce
Haj3HAa4YajHM NPOTHOCTUYKH (DAKTOpH 32 KPUMHHAJIHO M JICIMKBEHTHO IOBelAcHME. [IpencnuTyBajku U
(dakTopuTe 32 W3BPIIYBak¢ KPUBUYHU JieNa Kaj HM3BPIIMTEIMTE OJf Mamkud mnon Jlobep w JlMimioH, Kako
Haj3HA4YajHN (aKTOpH 3a IPOTHO3a HAa JENMKBEHIIMjaTa TH WCTAKHYBaaT JIONIUTE POTUTEICKH METOIH 3a
OJITJICIyBah€ Ha JICTETO, aHTHCOIHMjATHOTO OIHECYBAame Ha JIETCTBOTO, KPUMHUHAIUTETOT HA WICHOBUTE BO
CEMEJCTBOTO, HUCKUOT KOS(UIIMECHT Ha MHTEIUTEHIIN]jA M JOCTUTHYBakaTa BO YUMIIUIITE, KAKO U OJ[BOjyBAKHETO
on pomutenute.” CTaTHCTHYKATE MOJATOLM BO OJHOC HA COCTOj0AaTAa HA KOMIUIETHOCTAa HA CEMEjCTBOTO M
HErOBOTO BIIMjaHUE BP3 MAIOJETHUKOT KOH M3PeKyBamhe Ha MEPKH M3IJIeNa Baka: Bo BKyIMHATa MOIyNaIHja Co
74,6% ManoNeTHUIINTE HajuecTo >KMBeaT BO KOMILIETHH ceMejcTBa, 77,7% O MaJOIETHUIINTE BP3 KOH Ce
M3BpIIIyBa BOH3aBOJICKA MEpKa JKMUBeaT co obaTa poauTenH, noaeka 57,5% o MaJjoNICTHUIU KOW KHBEAT BO
KOMILIETHO CEMEjCTBO U3P)KyBaaT 3aBOJICKA MEpPKa BKIIYIyBajKH TO U MaJIOJIETHUYKHOT 3aTBOpP. Bo cemejcTBaTa
KaJie IIITO POTUTEINTE CE ENIOCHO aHTAKUPAHU cO padoTaTa M HE MOCBETYBAaaT BHUMAHUE KOH BOCIIUTYBAHETO
Ha JICTETO WJIM BO CEMEjCTBA KaJe ITO HACHJICTBOTO € JOMHHAHTHO, CUTC OBHE HETAaTUBHU (PAKTOPHU BIIMjaat
MAaJIOJETHUKOT €IWHCTBEHHOT CIac Jla TO Hajiae HaJBOp OJ] CEMEJCTBOTO TPaAEjKH TO CBOjOT KpUMHUHAIIECH

po¢ .

I'pyescka-IIpakynescku Anekcanapa (2013) “CeMejcTBOTO 1 Gpa4HHOT CTATYC: KPUMUHOTEHH (D)AKTOPH 1\ WITH IPUYHHH 38 OTKAKYBAFHE
0]l KPUMHHAIIHO OJfHecyBame” ,300pHHK Ha TpynoBu Ha IIpaBHuotr dakynrer ,Jycrunujan [IpBu” Bo Ckormje mocBeTeH Ha mpod. A-p
Jbusbana CrimpoBuk-TpreHoscka, [Ipasen Dakynrer ,,Jycrunujaun [Ipsu”Bo Ckomje, ctp. 376

"VHULIE®, “EdukacHocTa Ha MEPKUTE IUTO c¢ IPUMEHYBAaT CIpPEMa MAONETHHUTE JULa®, MHCTUTYT 3a COLMONOMKH M IIOMMTHYKO -
NpaBHU UCTpaxyBamwa, Ckorje, 2004, crp. 80-81
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1.3 Yunanmrero Kako KpUMHHOTeH (GaKTOpP 32 MATOJETHUYKA JeTUKBEHIHja

VYUunumTero € mpBaTa MHCTUTYLMja KOja JICTETO ja 3alo3HaBa BO CBOJOT JKMBOT. [locie Ham30poT Ha
CEMEJCTBOTO YUMIHMIITETO HMMa CEKYHIAapHO 3HAUYCHE KOH pa3BOjOT Ha JETETO, HErOBOTO BOCIUTYBAmE,
o0pa3yBame, popMHpame 1 pa3BUBamb¢ HA MOPAJHUTE CBOjcTBa. Mako aereTo e 1o0po BOCHHMTAaHO, HO HeMa
JIOBOJIHO 10Opa KOHTPOJIA O CTpaHa Ha POAUTENUTE, CO 3al03HABAETO CO IPYTUTE Jela OJ UCTaTa CpeAnHa
KOU BeKe ce JIe O]l KPUMHUHAJIOT, MOXKE JIECHO J]a UM C€ MPHIPYNKH OWIIO Of JbYOOIUTHOCT WM, MAK, 3apajiu
3aJIOBOJIYBam-€ Ha HErOBUTE MOTpedu. buejku cranysa 300p 3a pa3Boj Ha JETETO, 3aT0a HE MOXKE JIa CE OUEKyBa
TOj CAaMHOT JIa TH ITPOIIEHH CHUTE JIOIIH TTOCISTUIIM KoM OM MOXKesIe [ia TPOM3IIe3aT O/l CTOPEHHUTE MPOTHBIIPABHH

JIejCTBHja, Typy BO HEKOH CIIydau JielaTa He Ce CBECHH JIeKa CTOPYBaaT OMIITECTBEHO OMACHHM JiejIa.

1.4 CupomamTujaTa, 60raTcTBOTO H HeBPaOOTEHOCTA KAKO KPUMHHOTeHHU (pakTopH

CupomamrTHjaTa ¥ HEBpaOOTEHOCTa CEKOrall Ce jaByBaaT Kako TJIaBHM KPUMHHOTeHW (akTopu, 3a
KPUMHUHAJIHOTO MTOBEICHUE HAa MajloJIeTHUIMTE. JleraTa yiTe o1 Maj TJieiajku I APYTrUTe BPCHUIIM OJ] NCTaTa
OKOJIMHA ITOCAKyBaaT Jja UM C€ OBO3MOXKAT CUTE YCIOBH KAaKO M HA JeIaTa o] HUBHATA OKOJIMHA, U TyKa Ce jaByBa
po0JIEM TOKOJIKY POAMTEIUTE HE CE BO COCTOj0a Ja TO CTOpAT TOa, 3apajiy JIolmaTa eKoHoMcKa cocTojba. ITocme
M3BECHO BpEME MAJIOJICTHUKOT CTaHyBa CBECEH JIeKa CEMEjCTBOTO HEMa MOKHOCTH J1a TH 33JJ0BOJIM CUTE paboTH
IITO TW NoOapyBa JeTeTo, Ma 3apaay Toa eIMHCTBEHOTO PEIICHNE ce Haora BO KPUMHHAIIOT, OTHOCHO Haj9eCTO
BO IMOTHHOT KPUMHHAJIUTET 3aT0A LITO TaKa MOXKAT Ha HAjOp3 HAYMH Ja CTUTHAT JI0 TapHu. Broprot kpuMuHOreH
(hakTop, HeBpaboTEHOCTA € TECHO IMOBp3aHa CO MPBUOT KPUMHUHOTEH (PAKTOp CHPOMAIINTHjaTa, KOJKY IINTO €
BHCOKA CTANKaTa Ha HEBPaOOTEHOCT BO €IHO OIMIITECTBO TOJNKY € TOroleMa BEepojaTHOCTA O CHpoMaIITHja.®
Cramkata Ha HEBpaOOTEHOCT € e/leH O] HajBaKHUTE WHANKATOPH 32 COCTOJOMTE Ha Ma3apoT Ha TPYAOT BO €IHA
3eMja. Bo Pemrybnmka MakenoHnja BUCcOKaTa cramka Ha HeBpaOOTEHOCT MOKaXKyBa Jieka KOH HeBpabOTeHOCTa
Tpeba /1a TOCTOM CEePUO3EH MPHCTAIL, 3aT0a IITO EKOHOMCKHOT Pa3Boj U COIlMjaTHAaTa KOXe3hja HeMa Ja MOXKe Ja
ce TIOCTHTHAT 6e3 106po BOCIOCTaBeHa MOMUTHKA 33 HaMalyBame Ha HeBpaboTeHocTa.® TPeTHOT KpHMHHOTeH
(akrop e 6orarcTBoTo. [loarajku ox myaTH(aKTOPCKaTa KOHIIETIH]a, MOXKE J]a TBPAUME JIeKa HAKO CEMEjCTBOTO
MMa CONIMJICH MaTepHjajieH CTaTyC, Ha/JBOPEIIHATA HEraTHBHA OKOJIMHA MOXKE Ja OWJie MHOTY BIIMjaTelTHA BP3
JIETETO 32 CTOPYBamke Ha KPUBUYHH jena. HajuyecTo conmonaTonomKkuTe mojaBu, Kako mTo ce HapKoMaHHjaTa U
AJIKOXOJTM3MOT, T HaoramMe BO KOMOMHaIMja co KpuBUYHKTE Aena. Jlenara o 6oratu cemMejcTBa, BpIaT Kpaxon
M OJ1 COTICTBEHHUOT JIOM CO IIENT J]a MOXKE Jla HabaBaT aJIkoXoJl M APOra, a Co TeKOT Ha BPEMETO TOJIeM JIeN O] HUB

CTaHyBaaT M HapKOAWJIEpH, OTTYKa M IPOOJIEMOT OKOJNy HapKOMaHWjaTa INTO NPEIU3BUKYBa MpPOMEHa Ha

8Gloriel International Americana Encyclopedia, Academic American Encyclopedia, Istanbul, 1993, crp.411
%Jakumocku, Jopae; Tpajanos, Ctojan; HoskoBcka, Bnaruia; Mapkosuk, Mapujana; CepadumoBcka, Eneonopa; A6aynau, JoHys;
Mewmetn, Mewmer, “HeBpaboteHocT pusmiy 1 npeanssuiy, Yausepsuter Cs. Kupun u MeronujIHCTUTYT 3a COLMOMOIIKH U HOTUTHYKO-

IIpaBHU UCTpaxKyBama, Ckomje. 2013, ctp.78
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KapaKTCPHUTC 0COOMHU Kaj MaJIOJICTHHUKOT, MOCe0HO THE OCOOMHU IITO CE IMOBp3aHU CO MOpajiHaTa CTpaHa Ha

J'II/I‘IHOCTalo

1.5 KopucremeTo Ha CJI000HOTO BpeMe KaKo KPUMHUHOTEH (akTop

Cno00HOTO BpeMe € JIe O] CEKOjAHEBUETO, CO KOj JIETETO paciiojiara HaJBop O] CUTE HErOBU OOBPCKHU.
Cno601HOTO BpeMe € 3HAa4YajHO 32 COIUjalu3Upamke Ha JIETEeTO, U MCKOPHCTYBAKE Ha MCTOTO 332 Pa3HOPa3HU
PEKpeaTHBHH aKTUBHOCTH KOM K€ MYy OBO3MOXAaT 3allO3HABAKC CO JIPYTH JIMIA Off Pa3IMYHU OKOJIHHU H
pa3BUBambE Ha HETOBHOT COIMjalieH )KUBOT. Bo 0/THOC Ha opraHu3MpameTo Ha CII000HOTO BpeMe KITydHa 3aj1ada
UMaaT POAMTENHTE, CO IIeJl JIa CO3JaNaT MPOAYKTHBEH M e(peKTHBEH aHrakMaH 3a jerero. On apyra crpaHa,
JIOKOJIKY CIIOOOJJTHOTO BpEME € JIOIIO OPTaHU3UPAHO WIH, ITaK BOOIIITO HE ce IIOCBETyBa BHUMaHUE O CTPaHa Ha
POAMTENNTE TOralll HACTAaHyBa IJIABHUOT MPOOJEM, U TyKa BEIHME Jieka CIIO0OJHOTO BpeMe MOXKeE Jia ce jaBu
Kako KpUMHHOTeH (akTop. Kora mMajolerHnKoT HeMa IUIaHupaH aHTa)XMaH BO BUJI HA WTpa U 3a0aBa, He 3Hae
KaKo J1a TO HCITOJTHHA BPEMETO 1 0apa pa3iiuyHi HAYMHH 3a J1a MOXKe J1a Hajjie OWIIo KakBa 3aHUMAIlHja, ce BITYIITa
BO aBaAHTYPHUCTHYKU IIOABU3U U MPE3EMa aKTUBHOCTHU IITO I'O HOCAT Ha IMOI'pCIICH MaT T.C. KOH KPUMHUHAJIIHUOT
XKHUBOT. Ha TOj HauWH ce co3iaBaar ycioBH 3a MojaBa Ha HEOPMATHO 3/IPYKYBabe BO MaJOJICTHHYKH TPYITH U
6anan.' Bo HaleTo ONIITECTBO, 33 Pa3iIMKa OJ JAPYTHTE eBPOICKH JPKAaBU HEMa JIOBOJIGH Opoj Ha MecTa Kajie
IITO Jierara OM MoXeJie Ha MPOAYKTUBEH HAYWH Jla CU T'O UCKOpUCTAT ciiobomHoTO BpeMe. Kaj Hac HamecTo
CIIOPTCKHM CaJld 3a Jella, TeaTpu 3a Jiela, KyJATYpHO-yMETHHUYKU IPYINTBA, OPTraHU3alUU 3a IPOJIYKTHBHO
KOpPHUCTEHh¢ Ha BPEMETO Ha Jiella KaKo Ha TpUMep: CII000HU aKTHBHOCTH BO TIPUPOJIA, Ce 3aMEHETH co OapoBH,
KaQynHuma, AUCKOTEKH, CIIOPTCKU OOJIOKYBATHULIA U CI1.
3eMajku TU MPEABH]] CUTE TOPECIIOMEHATH YCIIOBH, MOXKE J]a MPETIIOCTABUME JIeKa BUCOK € MPOICHTOT JIETETO JIa
ja Tpaju cBojaTa KpUMHHAIHA Kapuepa o Maiu roauHu. [locTon eiHa Te3a Koja KpUMHHAIHOTO MOBEJCHUE IO
Haora BO HEYCIIEXOT Ha JIETETO, & TOA Ce MPUKAXKYBa Ha CIICIHUOT HAYMH: HEJIOBOJICH KOHTAKT CO POAUTEIH BOIU
KOH HE3aMHTEPECHPAHOCT HA JIETETO KOH YUYMITUINTETO W HAMAJICHO TIOBEICHHE, TIOTOA CIIEIU IEMOpaTH3ainja 1
Oerame o]l yYHITUIITE, KCTO TaKa, U HE3aMHTEPECHPAHOCT CIipeMa 00pa30BaHUETO M Ha KPaj CO3/IaBarhe KOHTAKTH
CO JIeMOpaJIM3UPAHU MIIAJIMHITU CO eI BPIIICH-¢ HA JICTUKTH. Bo McTaTa BO3pacT MaNlONETHHUIIUTE CE 3aM03HABAAT

Y CO COITMO-TIATOJIOIIKUTE 1T0jaBH, Haj4eCTO CO aIKOXOJIM3MOT, HAPKOMaHHjaTa U HACHJICTBOTO.

10 Cynejmanos, 3opan, Crojanocku, Hesko, ,,Counjanna Iatonoruja, Cxonje:Haponna u ynuepsuteTcka 6ubnuorexa Cp. Kiument
Oxpuncky, 2002 roguna, crp. 334.

1 Apmaynoscku, Jbymuo, ,,Kumunonoruja®, Cxomje: 2-pu Asrycr LI-1lItum, 2007 romuna, crp. 684.

156



IDEA Int. J. Sci. Arts. 3(2019)5: 151-158 International Journal of Science and Arts - “IDEA”

3akay4ox

Co pa3BHTOKOT Ha HaydHaTa MHCJIA JeHec e mpudareH MynTH(PaKTOPCKUOT KOHIIENT KOj MpH3HaBa
MYJITHKay3aJTHOCT Ha KPUMHUHAITHOTO OfIHECYBame. Toa 3HauM JieKa MOCTOojaT pa3iuyHu (HaKTOpH KOU AUPEKTHO
HJIN UHAUPEKTHO BHI/IjaaT BpP3 CTOPYBALC HA KPUBUYHU [1€J1a UJIX BP3 BOBJICKYBAILC HA JCIMKBCHTHU aKTUBHOCTH.
Etnonomkure ucTpakyBama ce MOCEOHO 3HA4YajHU 3aToa INTO IpETCTaByBaaT OCHOBA 3a CIpEUyBame,
Cy30HBame Ha MaJOJICTHUYKHOT KPUMUHAIUTET OUJICjKH TOKMY 110 HA0TamheTO Ha MPHYUHNUTE HA 0BOj] KPUMUHAI
MOXKE JIa ce MOJIENMPaaT ¥ MEXaHN3MHUTE 32 HUBHO CIpedyBambe. 3HAUEHETO Ha €THONIOTHjaTa Ha MaJIoJeTHUYKA
JENMKBEHIIMja € MOTeHIUpaHo U Bo YmarcrBara Ha O6eauHernte Hamuu 3a crnpedyBame Ha MajoeTHHUYKA
JeNMKBeHIWja T.e. Pujajcku mpaBuna Bo mertuot aen w48 koj riacu Baka: [Iporpammre 3a crpedyBame Ha
JeNMKBeHIMjaTa Tpeba Ja ce IJIaHUpaaT M Ja ce pa3BMBAaaT Ha OCHOBA HAa CUTYPHHU PE3yITAaTH O]l HAyYHU
UCTpaXXyBama 1 MEPUOANTHO Ja Ce CIear, 1a ce MPOLEHYBaaT U COO/IBETHO J1a CE MPHCIIOCO0yBaaT.

HpOHaofaH,ero Ha NPpUYUHUTE KOU BHI/IjaaT Bp3 ACIUKBCHTHUTE AKTHUBHOCTH HE CC€ €JHOCTABHU, TyKa CC
HaBHUCTHUHA 3HaqajHI/I aHraxxvpamaTa Ha BJIaJUHUOT W HEBJIAJUHUOT CEKTOP, HAMJIICKHUTC MHCTUTYLUHUH BO

JIp’KaBaTa, CTPYYHUTE KAaKO U HAYYHUTE UCTPAXKYBAA.
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APBUTPAXA VS JIPPKABHO CYJIEIBE

UDC: 347.918(497.7) IIpezneden mpyo

JAujana I'opruesa, 3opuna Crounena
Hoxmopano no eparamncko npoyecto npaso na llpasnuom ¢gaxyimem

,Jyemunujan Ilpsu 6o Cronje, Penyoruxa Maxedonuja

Ancrpakrt

PemaBamero Ha CIOPOBHUTE BO €IHO OIIITECTBO 3HAYH BOCIIOCTABYBAhE HA IPABEH MUP M CUTYPHOCT BO
MPaBHUTE U JIETIOBHHUTE OJJHOCK. BO yCIIOBM Ha € TIOTroJIeM pa3Boj Ha JOMaIllHATa ¥ Mel'yHapoIHATa EKOHOMH]ja
apOHuTpakaTa Kako HAUWH 3a pellaBamke Ha CIOPOBUTE C¢ TIOBEKe JJOOMBA Ha 3HAYCH:E 32 Pa3IIMKa O] IPYKABHOTO
cyacro. LlenTa Ha 0BOj TPyX € Jla ce moKaxke Jieka apOuTpakaTa Kako Ha4yMH Ha pellaBarme Ha IparaHCKHUTE
CIIOPOBH MMa IMOBEKe MPEIHOCTH 3a pa3ivuKa Oj JAPXKaBHOTO CYICTBO, OWIEjKH CTpaHKHTE caMH T'M W30Hpaar:
apOUTPaXKHUOT CYJ KOj ke ja IOHece O[uTyKaTa, CSIUINTETO Ha apOUTPaKHUOT Cyl, apOUTPUTE, MATEPH]aIHOTO
MIPaBO 3a CYIITHHATA Ha CIIOPOT, ja3UKOT Ha IMOCTAIKaTa, MPOI[ECHUTE IMPaBHJiia 3a BOJICHE Ha MTOCTAIIKATa, a MOXKeE
Jla IOTOBOpAT M CyAEHE M0 MPAaBUYHOCT. 3a pa3iinKa ol apOuTpakaTa TakBa MOXKHOCT 32 CTPAHKUTE HE MMOCTON
Kaj JpXaBHOTO CyJewme. J[OMOoNHUTENHO apOWTpakHaTa IOcTalKka € JIOBEplHBa, eIHOCTENeHa, mobp3a,
HedopMalHa M MOEBTHHA JIOJIeKa JIPKABHOTO CYJICH-E CEKOTalll € jaBHO, MOBEKECTENEHO, JI0ro, (hOpMaHO U
ckaro. Ha kpaj, moHeceHara apOuTpakHaTa OIyKa, KaKo MPOM3BOJ Ha apOMTpakHATA ITOCTAIKa TOIOKH Ha
MMOeTHOCTaBEH MPABEH PEXUM 3a IMPU3HABAE U M3BPIIYBamke BO CTPAHCTBO 32 Pa3iidKa Of] JpKaBHATa CyAcKa
OJUTyKa.

Kayunu 360poBu: apbumpasica; opacasro cyoerve, npeOHoCmu; ciabocmu, uoeH pazeo.

ARBITRATION VS STATE JUDICIARY

Abstract

The settlement of the disputes in the society means establishment of legal peace and security in the legal
and business relations. In conditions of growing development of the domestic and international economy,
arbitration as a way of disputes settlement is increasingly gaining importance in contrast to the state judiciary.
The aim of this paper is to show that arbitration as a way of resolving civil disputes has more advantages than
the state judiciary, since the parties themselves choose: the arbitral tribunal that will render the award, the seat of
the arbitration court, the arbitrators, the substantive law for the essence of the dispute, the language of the

procedure, the procedural rules, and can also agree on a fair trial. Unlike arbitration, such a possibility does not
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exist for the parties at the state trial. In addition, the arbitration is confidential, onelevel, faster, informal and
cheaper while the state trial is always public, multilevel, long, formal and expensive. Lastly, the arbitral
awardrendered as a product of the arbitration is a subject to a simplified legal regime for recognition and
enforcement abroad, unlike the state court decision.

Keywords: arbitration; state judiciary; advantages; weaknesses; future development.

Bosen

PemaBamero Ha rparaHCKO MPaBHUTE CIIOPOBU O CTPaHa HA JIP)KABHHUTE CYJIOBH BO MTOHOBO BpeMe c¢
noBeke Tprnu Kputuku. OBa, pex ce, ce JOKH Ha 0aBHOTO, CKAalloTO M HECUTYPHOTO JIPYKABHO CYJCHE KaKo U
Ha HejoBepOaTa Ha IMpaBHUTE CY0jeKTH BO TMPaBOCYAHUTE JpxaBHH Mexanm3mu. OcBeH Toa, JeHEC cMe
COBPEMCHHIIM M Ha €KCIaH3Wja Ha riiodajgHaTa MelryHapojIHa TProBHja M HMHBECTHUIIMH, INITO Oapa moOp30 u
noe()uKacHO pelliaBame Ha MPUBATHUTE CIIOPOBH CO CTPAHCKU eneMeHT. [lopaiu oBa ce 3a0eiexyBa TeHIeHIIH]ja
3a U30erHyBame Ha JP)KaBHOTO MPABOCYJICTBO M PElIaBamke Ha CIIOPOBUTE 10 mat Ha apoutpaxa. OBa e Taka
3aToa MmMTO apOUTpakaTa Kako alTePHATHBEH HAYWH 3a pellaBambe¢ Ha CIOPOBUTE HYIU TOJNEMH IMPEAHOCTU
HacIpeMa ApP»KaBHOTO MPaBOCYACTBO.

Apbutpaxkata € eeH o1 OOJIMIINTE 3a 3alITUTAa Ha TparaHCKUTE CYy0jeKTHBHH IIpaBa M HHTEPECH U KaKO
TakBa ce BOpojyBa BO T.H. ,,IPUBATHO IPABOCYJCTBO . ApOuTpaxkata My PETXOH Ha IP>KAaBHOTO MPABOCY/ICTBO,
a 10 HACTAaHYBamETO HAa JPXKABHOTO MPABOCYJCTBO CTAaHYBa HEroBa JOTOBOpHA anTepHaTHBa.' OTTyKa
apOuTpa)kata IpeTCTaByBa M aNTEPHATHBHO rParaHCKO MPAaBOCYACTBO 3aTOA IIITO CO TOMOIII Ha apOUTpakaTa 1o
BOJIja Ha CTPAHKHUTE Ce BPILH JePOrHpame Ha CyICKaTa Ha/UIKHOCT U CE IPOPOTHpa Ha/IIISKHOCT Ha apOUTpaka.
OcHOBHa XHITOTE3a Ha OBOj TPY/ € JIeKa apOuTpakaTa Kako HadlH 32 pellaBame Ha CIIOPOBUTE HYAU ITOTOJIEMHU

MPEAHOCTH HaclpeMa JIPIKaBHOTO MPABOCY/ICTRO.

1.IlpennocTu HA apOUTPaAKATA BO OHOC HA IPKABHOTO CyJ€H€

ApOuTpakaTa Kako HA4UHH 32 pellaBamke Ha TparaHCKO IIPaBHUTE CIIOPOBH JOJITO KUBEEIIE BO CEHKa Ha
JIp>KaBHOTO cyAewme. OCHOBHA NMpPUYMHA 32 OBAa € CO3/aBAETO HA IpalaHCKUTE MPOLECHU CUCTEMHU KakKo
HaI[MOHAJIHY CHCTEMH 32 3allITUTA Ha TpalfaHCcKuTe cyOjeKTHBHU mpaBa. CUTyalujaTa 3HAYMTEITHO 3aII09HA A Ce
MeHyBa Onarofapenue Ha Monen-3akonot Ha Uncitral og 1985 roauHa’ u UMILUIEMEHTHPakETO Ha Moien-3akoH
Ha Uncitral kako soft-law meryHapomeH WHCTpYMEHT BO 3aKOHOT 3a MelyHapoJHaTa TPTOBCKa apOMTpaxka Ha
Peny6nuka Maxkenonuja ox 2006 rogmna. On OBOj MOMEHT, la HaTaMmy, 3allO4Ha IOMyJapH3andja Ha

ap61/1Tpa>KaTa KaKO Ha4YMH 3a pCllaBambC HA Fpaf‘aHCKOHpaBHI/ITe CIIOPOBH BO MAKEJOHCKOTO I‘paf‘aHCKO mpouecHo

1Stankovi¢ G. and all.Arbitraznoprocesnopravo.Nis,Udruzenjezagradanskoprocesnoiarbitraznopravo, 2009, 16.

2 UNCITRAL Model Law on International Commercial Arbitration, 1985,
http://www.uncitral.org/uncitral/en/uncitral_texts/arbitration/1985Model arbitration.html
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MPaBo U C€ OTBOPHU MPALIAKHETO 32 MPEJHOCTUTE KOM OBOj MPOLIECEH MEXaHNW3aM TH Hy/AU HaclpeMma Ap>KaBHOTO
cyaewe. BpeHa unctuTynuja Bo PenyOnuka MakenoHuja Koja ce MOOTBOPEHO IO MPOMOBHpa apOUTPaKHOTO
pelaBame Ha CIOPOBUTE M YKa)KyBa Ha MPEJHOCTUTE Ha apOuTpaxara e [locTojurot nzbpan cyn — ApOuTpaxka
npu Cronanckara koMopa Ha Penyonuka Makenonuja.

Kora ce roBopu 3a npeJHOCTH Ha apOUTPayKHOTO HACTIpeMa AP3KaBHOTO CYJICH-€ HE TOCTOjaT BOSAHAYCHU
HAyYHH KPUTEPUYMHU U MPEHU3HH IoKa3u. Hexow mporecyanucTu ce o0MIyBaaT TAKCATUBHO Ja TH M3/BOjaT
MPEAHOCTUTE Ha apOMTPaKHOTO CyJeme, a JAPYTM Ha Makpo HHBO ja IMPOMOBHpAaT apOHWTpa)kaTa Kako
aNTepHAaTHBa HA JIPXKABHOTO CyJeHe, 0cOOEHO mopaan Op3uHAaTa M KBaJMTETOT Ha PEIIaBAETO HA CIIOPOBHTE
Mery CTpaHKUTE OJ1 CTpaHa Ha apOUTPHUTE KaKO HEYTPAIHU CYy0jeKTH KOU CTPAaHKUTE I'M N30Mpaat 3a peniaBame
Ha WHUBH/IYATHUOT CIOp. 3a MPEAHOCTUTE Ha apOuTpakaTa roBOpaT U HEKOU CTATUCTUYKH Mojaronu. MMeno,
nenec 80% o1 HaJBOPELTHO-TPTOBCKHUTE CIIOPOBH CE PellIaBaaT Io natT Ha apoutpaxa. O apyra cTpaHa BO HEKOU
HAI[MOHAITHH I'palaHCKH MPOIIECHU CHCTEMH CE BOBEYBa apOMTpasKHATA MOCTAIKA KAKO 33JI0JKUTEITHA TTOCTAITKA
KOja ce BOJMW Ipej JIp)KaBHATa CyJICKa IMocTanka co Iel MaKCHMallHa POMOIIMja Ha apOMTpa)ara TocTarnka
MopaJid TOJIEMHUTE TPOIIOIM KOH JIP)KABHOTO CYyJIeHh¢ T'M CO37[aBa Ha CTpaHKUTe. ApOHWTpakata € ocoOeHO
TIONy/IapHa U BO CIIOPOBHTE CO CTPAHCKH €IeMEHT.>

Bp3 ocHOBa Ha cripoBeneHnuTe HCTpaxyBama Bo 2007 romquHa Bo 143 Bomedky cBeTCKU Kopropanmu 73%
OJ1 HUB ce M3jacHUJIC JIeKa ja KOpHCTaT apOuTpaxkata. TOKMy Mopaay oBa ce ITOCTaByBa MPAIIAKHETO 30IITO €&
ITOOTBOPEHO Ce TOMyJIapu3upa U mpoMoBupa apouTpakara? OAroBopor Ha oBa mpamame Tpeda aa ce 6apa Bo
MPEIHOCTUTE Ha apOUTPasKHOTO CYyZCH-C.

ITotpebara 3a haBOpH3Mpamke Ha apOUTPAKHOTO BO OAHOC HA APKABHOTO CYICHE ce Oa3npa BO CICTHUBE
NPeIHOCTH Ha apOUTPAKHOTO Cyneme: 1) MOKHOCTa Ha CTpaHKHTE CaMH Ja IO ONpenenaT BHIOT Ha
apOUTPaXHUOT CyA KOj K€ ja JOHEece OJUIyKaTa, 2) MOXHOCTa CTPAaHKHTE Ja IO ONpeAesaT CeIWIITEeTO Ha
apOUTPaXHUOT cyl, 3) m300pOT Ha apOWUTPUTE O CTpaHa Ha CTpPaHKWUTE, 4) MOXKHOCTA 33 MOETHOCTABHO U
MOENTACTUYHO OINpe/ieyBamhe Ha MaTEPHjATHOTO IIPABO 33 CYIITHHATA HA CIIOPOT U OZIpEAYBame Ha TPOIIECHUTE
IpaBUJia 32 BOJACHE Ha IOCTAlKaTa, 5) MOXXHOCTa CTPAHKUTE Jla JIOrOBOpAT CyAEHE 10 MPaBUYHOCT, 0)
IMICKPETHOCTa (JIOBEpIMBOCTa) HA apOUTPaXKHOTO CyJIEH-€, 7) eIHOCTEIeHOCTa U Op3uHaTa Ha apOUTPaKHOTO
Cyleme, 8) HeyTpalHOCTa Ha apOWTPaKHOTO cyneme, 9) HedopMallHOCTa Ha apOUTpaKHOTO cyneme, 10)
TTOHMCKHUTE TPOIIOIH Ha apOUTPaKHOTO CyJeme, 11) MOXKHOCTa CTpaHKHTE Ja TO U30epar ja3uKoT Ha KOj Ke ce
BOJIM MOCTANIKATa U 12) HEMOCTOEH-ETO MPEUKHU 3a IPU3HABAMLE U U3BPILIYBak-e Ha apOUTpakHaTa ojuIyKa. *

MoskHOCTa Ha CTPaHKUTE CaAMU JIa TO OIpeieNaT BUIOT Ha apOUTPpaKHHUOT CyJ] KOj Ke ja TOHece OTyKaTa
€ OrpOMHa TPEIHOCT Ha apOMUTpakaTa OMICJKM OBO3MOXKYBa CTPAaHKHTE Jia ONpeenaT CHOpOT Ja T'o penraBa
HEKOja CBETCKH IpU3HaTa apOuTpa’kHa MHCTUTYLMja KOja € CIelyjau3upaHa 3a peliaBamke Ha ONpeeNieH B
criopoBd. OBaa MOXKHOCT OJIHAINpEl T'apaHTHpa KBAJIMTETHO peElIaBamke Ha CHOPOT IMOPagd CTPYYHOCTA H
KOMITETEHTHOCTa Ha apoutpute. Kaj IpKaBHOTO Cy/ACKO pellaBame Ha CIIOPOBUTE, CTPAHKUTE BO HUKO] CIIy4aj

HEe MOXAaT caMuTe J1a ro oadepart (mpeioxkar) cyaujara Koj Tpebda Ja mocranysa v ogyuyBa. OmoB1e MOXHOCTa

3Mazirow, A.: The advantages and disadvantages of arbitrations compared to litigation, Chicago journal,2008, pp. 1-8.
*Neckockm, T.: Asmopusupanu npedasarsa, Umenyearve u cmamycnaapbumpume.Cxonje, IIpasen daxynrer, 2009.
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CTpaHKHTE CaMH Jia TO ONpeAenaT apOuTpakKHUOT CyA Mpef Koj Ke ce BOAM MOocTankara u apOUTpUTe Kou Ke ja
JOHEecaT O/TyKaTa € UCKITyYrBa MPEAHOCT Ha apOUTPasKHOTO Cy/ACHE.

MoykHOCTa CTpaHKHTE Ja TO ONpEeaT CSMUIITETO Ha apOUTPaXKHUOT CyJl € UCTO Taka OcHeduirja Ha
apOUTPaKHOTO CYIEHE 3aToa MITO CEAMIITETO (MECTOTO) Ha apOMTPa)KHOT Cyl € 0cOOEHO BaKHO 3apaju:
omnpezenyBamke Ha HAIlMOHAJHATA PUIIAJHOCT Ha apOMTpaXKHATa OJUTyKa, BO TIOCTAIKATa 32 MOHHUIITYBAkhE Ha
apOUTpaKHUTE OJJTYKH, 332 U33eMarbe Ha apOUTPUTE KaKo M 3aToa IITO apOMTPHTE MOpa Ja BOAAT CMETKa 3a
MPOIICCHUTE MPaBUIIa HA Jp)KaBaTa BO KOja € CEIUINTETO Ha apOuTpaxHuoT cyd. Onx npyra crpaHa u300poT Ha
CEUINTETO Ha apOUTPaKHUOT CyJ OJl CTpaHa Ha CTPAHKHTE € OWTEH 3aToa IITO HEMOBOJIHOTO CEAWIITE Ha
apOUTPaKHHUOT CyJl MOXKeE JIa TIPENIU3BUKa OJI0JITOBICKYBabhE Ha TIOCTAIIKATA, & CO CAMOTO TOA U 3TOJIEMYBakhe
Ha TPOLIOLIUTE HA CTPAHKUTE BO MOCTAIKATA.

U36opot Ha apOUTpuUTE 0] CTPAHKHUTE € MaKCUMaJleH H3pa3 Ha aBTOHOMHjaTa Ha BOJIjaTa Ha CTPAHKUTE
BO apOWTpakHaTa IOcTanka. BakBa MOXXHOCT Pa3OMPIIMBO HE IMOCTOM BO JP)KaBHOTO T'paraHCKO CyCHE.
[IpuamanTe 32 0Ba Tpeba ma ce Oapaar BO MOBEKe HACOKH: CO M300pOT HA apOUTEPOT WM apOUTPHUTE Of
CTpaHKHTE ce¢ W30ErHyBa NMPHUCTPACHOCTA HA JPXKABHOTO CYyJEHe, CE CIpedyBa IOIUTHYKO BIHjaHUE Bp3
JIOHECYBambE Ha OJNTYKUTE M CE CO3/]aBaatr yCIOBH 3a IOOP30 pellaBame Ha CIIOPOT 3aToa IITO apOUTpHUTE HE ce
TakKa MPEONTOBAPEHH CO TIPEIMETH KaKO MITO Ce IPIKAaBHUTE CyJIUH BO TpalraHCKUTE OJ|JICIICHH]a.

Mo nmpaBuIto, Kaj apOUTPaKHOTO PEllIaBamhe HA CIIOPOBHTE CE TPEIBUAYBA MOXKHOCT 3a OCAHOCTABHO U
MOENACTHYHO ONpeleNTyBalkhe Ha MATEPHJjATHOTO MPABO KAKO U ONpe/eNlyBamke Ha MPOIENypaTHUTE MpaBuiia 3a
BOJICHC Ha apOuTpakHaTta mocramka. OBa, mpex ce, mpousiierysa of (hakToT IITO HE € CEETHO KOe MPaBo Ke ce
KOPHCTH 32 Jla c€ Pelld KOHKPETHHOT CIIOp 3aToa INTO MOCTOjaT OTPOMHH Pa3iMK{ TOMely HalMOHATHUTE
3aKOHOJIABCTBA HA PA3IMUHH JAPKAaBU BO CBETOT.” Kora ce pemasa COpOT MO MaT Ha apOUTpaka CTPAHKUTE MOXKAT
3a MEpOIaBHO Ja IO OMpeneNnar M MpaBOTO Ha HEKoja KOHBEHIIHja, MPaBOTO HA HEKOja TpeTa Ap)aBa Wiu lex
mercatoria Kako HeyTpaJTHO MPaBo 3a JIBETE CTPAHKH.

JIOKOIIKY CTpaHKHTE M3PEYHO C€ COMIACHIIE Kaj apOMTPaKHOTO CYICHE CIIOPOT MOXE Jia Ce peliarBa u
CONTACHO MPHHIUIIOT Ha PAaBUYHOCT 3aIITO CE IITO € 3aKOHCKO He Mopa Aa Ouie u mpaBudHO. OBJIe BO CYIITHHA
apOHuTpaXkara J03BOIYBa MOXKHOCT 32 CYJeHe 0e3 MOCTOCH¢ Ha TIPABHH MPaBUIIa.

JuckperujaTa Wik OTCYyCTBOTO HA jJaBHOCTA € YCIOBHO Ka)kKaHO HajrolieMaTa MpegHOCT Ha apOuTpakaTa
KaKO BOHCY/ICKW HAuMH Ha pellaBame Ha CIIOPOBHTE. 32 pa3liMKa Of CylCcKaTa IMocTanka Kaje BO MPUHIIUI He ¢
WCKITyYeHa jaBHOCTA H CYICHETO € OTBOPEHO U JaBHO Kaj apOUTPaKHOTO ITOCTAITYBAK-E POUUIITATA CEe 3aTBOPEHU,
a apOuTpUTE U JAPYTUTE YUYSCHUIIM BO ITOCTAIKATA CE JIOJDKHU JIa TH YyBaaT Kako TajHa MOJATOIMTE 32 CTPAHKHUTE
Mery KOH ce BOJIM MmocTamnkara. FcTo Taka, O[TyKHTe KO T JIOHECYBaaT apOUTpakHUTE CYIOBH HE ce 00jaByBaar
BO JaBHOCTA IIITO HE € CJIY4Yaj CO CYICKUTE OJUTYKH KOU COMIACHO 3aKOH MOpa Jia ce 00jaByBaar.

ITo3HaTO € Jieka CTPAaHKUTE MHOTY PETKO BO apOUTPaKHOTO CY/ICHE JIOroBapaaT MHCTAHIIMOHA KOHTPOA
3aToa WITO cO Toa OM ce Hamamwia epUKacHOCTa Ha apOMTPaKHOTO Cyleme. 3a pas3iiuKa Of CyICHETO Mpel

AP7KaBHUTC CyJOBU KaJI€ MOCTOU MHCTAHIITMOHA KOHTPOJIa (O,Il BTOp /U TPET CTCIICH CO KOPUCTCHC HA PECAOBHU

SRedrefen A, and Hunter M.: Law and practice of international commercial arbitration.London, Sweet & Maxwell, 2004.
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W BOHPEIHHM IPAaBHU JIEKOBHM) Kaj apOMTpakHaTa MOCTalnKa OBa HE € J03BOJEHO, OAHOCHO apOMTpa)kHaTa
nmocranka e emHocremeHa. OBa e cocema pa3OMpIMBO 3aToa IITO HUTY €eH apouTep He OM mpudaTuia aa
apOUTpHpa KOHKpeTeH apOUTpakeH CIIop JOKOJIKY OAHAIPE] CE€ 0CTaBa MOXXHOCT 32 IPEHCITUTYBabE Ha HEropaTa
OZITyKa.

[Ipeanoct Ha apOUTPaKHOTO cyneme € HehOpMaTHOTO BOJICHE Ha apOUTpaskHATa IOCcTanka. 3a pa3inKa
0]l rparaHcKaTa IocTarka Koja € TUIIUYHA CyJIcKa (hopMaliHa TIOCTaka, apOuTpaKkHaTa MocTarnka ¢ Heopmaina
3aIITO CTPAaHKHUTE MOXKE JIa ce JJOrOBOPAT 32 MECTOTO Kaje Tpeba Ja ce crpoBere apouTpaxHara nocranka. Co
oBa ce n30erHyBa MO)KHOCTA 32 CTPaB WM MPUTHCOK Kaj CTPAHKUTE KAKO KOr'a THE CIIOPOBHUTE I'M PENIaBaaT Mpex
NpKaBHUTE CYJOBU. Bo KOHTEKCT Ha OBa, pouuInTara Kaj apOuTpakaTa MOXKE Ja ce OIp)KyBaaT BO XOTENH,
OIMOpAJIHIIITA, JISTYBAJIMILTA U HE CE OJPKYBaar BO CYJCKHUTE CaIIH.

ApOuTpakHaTa 1MocTanka € 1 MHOTY IIOEBTHHA O] CY[ICKAaTa MocTanka oJ] aClieKT Ha CaMOTO Tpacwke U
TPOLIOIMTE 3a TPaBHUTE JIEKOBU (JOKOIKY ce J03BoieHH). CTaTUCTUYKHUTE IMOJATOIM MOKaXKyBaaT JeKa
apOUTpaKHUTE MOCTAIKH TpaaT Ojl YeTUPH JIO JIECET MECEIIH, a JieKa caMo MPBOCTENeHaTa TProBCKa rparaHcka
CyJCKa IOCTallka BO MPOCEK Tpae OKONy enHa roavHa. Kako mociiemuiia Ha JIONrOTO Tpaewme Ha CYACKUTE
IMOCTaIlK! CE 3rojIEMyBaaT U TPOIIOUUTE HA CTPAHKUTE 3a aIBOKATU, BEHITAIIU U CYJICKH TaKCH. Bo ap6I/ITpa>KaTa,
TMaK, TPOIIOIMTE Ce IIOMAJIH M ce CBETyBaaT caMo Ha HarpaJia Ha apOUTpUTe U PEaTHH TPOILIOLHN 3aIITO apOUTpUTE
O0p30 1 ehUKaCHO TO pelraBaar CIOpPOT Oe3 OMONTOBJICKYBama. ApOHUTApaXKHHOT CyI € IODKEH KOHEYHO JIa
OIUTYYH 3a TPOIIONHTE Ha apOUTpakHAaTa IOCTAlKa BO CBojaTa omiyka. OmIydyBameTo 3a TPOIIOIUTE 3a
BOJICHATA ¥ CIIPOBEJICHA apOUTpasKHA TTOCTAITKa MPETCTaByBaaT BUJ| Ha POIECHA aKTHBHOCT Ha apOUTPaXKHUOT
cya. Onnyka 3a KOHEYHO HaJIOMECTYBambe Ha TPOLIOIKUTE BO apOUTpakHATA MOCTAIKA JIOHECYBA apOUTPAKHUOT
COBET, OTHOCHO apOuTep noenuHerr. TpomouTe Ha apOUTpakHATA TIOCTAIKA Ce: TPOIIONUTE Ha apOUTPAKHUOT
CyIl W TpOIIOIUTEe HACTAHATH BO CamaTa IOCTanka. TpomronuTe Ha apOMTPaKHUOT CyA 1O MPaBUIO TH
COYMHYBAAT: HAJIOMECTOIIH 3a MATHU U JIPYTH TPOLIOH Ha apOuTpUTe, HArpauTe Ha apOUTPUTE, HAJTOMECTOIH
3a paboraTta Ha OpraHWTEe Ha apOUTPAXKHHUOT IIEHTAp M HAJOMECTOIM 3a TPOUIOIMTE Ha apOUTpa)kKHATa
MHCTUTYIMja. TpolIony KoM HACcTaHyBaaT BO TEKOT Ha apOWTpa)kHaTa MOCTANKa MPETCTaByBaaT M3IATOLHU 32
nmpe3eMarhe Ha MOCANHEYHH MPOIIECHH JICjCTBHja. TPOIIONKUTE HACTAHATH BO TEKOT HA caMara MoCTanKa MOXaT
na OmjaTt Hajpa3nuyHA. Bo HUB cmaraar: TPOIIOIM 32 W3BEAYBamk-E Ha JO0Ka3W (IIATHHU TPOIIOLW Ha CBEIONH U
BEIITAIH, TPOIIOIH 32 BEIITAYCH-C U CI1.), TPOIIOIU 32 IPEBOJI, TPOIIOIH 3a OIPKYBahe Ha pacipaBa HAZBOP O]
CEUINTETO Ha apOUTpa)KHATa MHCTHUTYI[HMja, TPOIIOIW 3a 3acTanyBame¢ Ha CTPAHKUTE U JaBarhe MOMOII Ha
CTpaHIIH.

ApOuTpakHaTa TIOCTAaNKa HYJW IOrojieMa MPEIHOCT Off CyJAcKara 3alliT0 MM OTBOpPa MOXHOCT Ha
CTpAHKHUTE CaMHTE J]a TO ONpesesar U jJa3uKOT Ha Koj Ke ce Bomu nocrankara. Co 0oBa BOSIHO Ce€ HaManyBaat u
TPOILIOLUTE 3a MPEBOJ, OAHOCHO CE UCKITY4yBa MoTpedaTa Jia ce KOPUCTAT CYICKH TOMKYBAYH U MPEBEAYBAYN KOU
' UMaMe BO PEIOBHOTO JIPKABHO MPABOCYACTBO.

Benedunnja Ha apOUTPaKHOTO CyZeHE € 1 MOKHOCTA IOOP30 J1a ce MpHU3HAe U U3BPLIM apOUTpaskHaTa
OZTTyKa BO CTPAHCTBO HACIpeMa CyAcKaTa OIyKa Bo cTpancTBo. OmimykaTa Koja Ke ce JoHece BO apOuTpa)kHaTa

MOCTAallKa MMa UCT KBAJUTET KaKO U OUIyKaTa KOja € JOHCCCHA BO l"pal’"aHCKaTa CyACKa IMoCTalIka.
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3akay4ox

Hako mpemnHocTHTEe Ha apOMTPaXHOTO CYICHC HE C€ alCOIyTHH, Celak, apOuTpakara € MHOTY
MIOTIOBOJICH TPOIIECEH MEXaHHW3aM BO OJHOC Ha JPXKaBHOTO CY/CH-E. 3a 0Ba BUCTHUHCKHU J0Ka3 € (aKkToT IITO
apOUTpakHaTa TOCTalKa € MHOTY Mmoe(HKacHa, MOeNacTUYHA M MOSBTHHA O] IparaHcKara Cylcka IOoCTarka
Oupejku 3a mMoOp30 BpeMe cO HEj3MHA MOMOII C€ OCTBapyBa IparaHCKompaBHara 3amrTuta. OBa moceOHO e
BHJUTMBO Kaj T.H. ,,MapaTOHCKHU mapHUIy ‘. Ha oBa HECOMHEHO ce HaIoBp3yBa U (aKTOT JIeKa 3aJI0I[HeTaTa IIpaB/a
4eCTO MOXKe J1a Oujie U HajroeMa Herpapaa. OTTyKa, Hako He TOCTOojaT aliCOIyTHU MPEIHOCTH Ha apOUTPaKHOTO
Cy/IeHe KaKo IITO U HE MIOCTOjaT arcolyTHH HEJOCTATOIM Ha IPKABHOTO CY/ICHE, Cenak, apOUTPaKHOTO CyICHE
C¢ MOM3Pa3eHo ro UCTHCHYBA M 3aMEHYyBa JPKaBHOTO cyieme. OBa € Taka 3atoa IITO Ha apOuTpaxkara ce riena
KaKO Ha MOCTaIlKa CO YHja MOMOII BO MJIHUHA CE 0YEKyBa Ja ce 0CiI000/H ,,JaMaTa Ha mpaszara’ 3apodeHa BO

Hee(bI/IKaCHI/IOT CYACKH CHUCTEM.

Conclusion

Although the advantages of the arbitration are not absolute, the arbitration as method of dispute resolution
is a much more favorable procedural method in relation to a state trial. This statement is proved by the advantages
that the arbitration offers to the parties. The arbitration is much more efficient, more flexible and cheaper than
civil litigation, because it offers faster legal protection. This is especially evident in the so-called "marathon
litigation™. This is undoubtedly accompanied by the fact that overdue justice can often be the greatest injustice.
Hence, although there are no absolute advantages of an arbitration, as there are no absolute disadvantages of the
state trial, the arbitration increasingly extends and replaces the state trial. This is because the arbitration is seen

as a procedure which helps the "lady of the justice" to be freed from trapped an ineffective judicial system.
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KOHBEHIINJA 3A IIPABATA HA JETETO KAKO BA’KEH IOKYMEHT 3A CIIPOBEJIYBAIBE
HA MAJIOJIETHUYKA ITPABJIA

UDC: 342.7-053.2(4):342.91-053.2 IIpezneoen mpyo

M-p Eopy Uonm

Eeponcxu Yuueepsumem Penyonuxa Maxedonuja

Ancrpakrt

KonBeHijara 3a mpaBaTa Ha JETETO KaKO €JI€H OJl Haj3HA4YajHUTE JOKYMEHTH Ha OOEIUHETH HAlMU U
HAjJIIMPOKO paTHU(PUKYBaH MEIYHApOAEH JOKYMEHT IOUICKH Ha YHHBEp3aJHaTa JIeKiIapalyja 3a YOBEKOBUTE
mpaBa, MeryHapoIHHUOT TAaKT 3a IpalfaHCKd W TOJUTHYKKA TIpaBa W MeryHapOIHHOT MakT 3a €KOHOMCKH
COILIMjaIHM W KYJITypHU mpaBa. KOHBEHIMjaTa HAacTOjyBa Jla TM ILITHTH IpaBaTa Ha JCTETO KaKO W Jia TH
YHAIpeayBa MOJUTHUKUTE 32 YCIHENIHO CIPOBEAYBamkE Ha MajoJIeTHWYKA TpaBzaa. [locToun eneH MHOTYy OMTEH
MOMEHT BO BPCKa yCOIrIacyBameTo Ha TepMUHUTE Ha KOHBEHIM]jaTa CO HaI[MOHAIHATA PeryiaTuBa Ha PenyOinka
Makenonuja, co orien Ha HaBemeHoTo BO 2013 romwHa ce moHEce HOB 3aKOH off objacTa Ha IpaBara Ha
MaJIOJETHUIIUTE, CO e J1a Ce MOCTUTHE XapMOHHW3allrja Mel'y TepMHUHHUTE J0jAe A0 MpOMEeHa Ha MMETO Ha
3aKOHOT, Taka O] 3aKOH 3a MaJIOJISTHMYKA TIpaB/ia KOj € BEKe BOH CHJIa, TOOMBME HOB 3aKOH KOj TJIacH: 3aKOH 3a
mpaBata 3a jaerara. I JaBHaTa MpUYMHA OCIIe YCOoriacyBame CO TEPMHHOT ,,eTe” o KoHBeHIIMjaTa HAMECTO
»ManoneTHuK . KoHBeHIIM]jaTa € COCTaBeHa O] TPY TJIABHU Jefla: MaTepHjaTHO-TIPABHA OIPEN0H, MEXaHU3MHU U
WHCTPYMEHTH 3a M3BPIIyBamke HAa OOBPCKHUTE MpPE3eMEHH CO MOTHHUIIyBame Ha KoHBeHIMjaTa on Ap)KaBUTE
YWIEHKH U TPETHOT JIENI C€ COCTOM O MMPOLIECHO-TIPaBHA MMPUPOAA CO BKYITHO 54 ompenou.

Kayunu 360poBu: Kongenyuja, oeme, ManioiemuuK, MAalolemHUYKa npasod, MeryHapooHu 00KyMeHmu

CONVENTION ON THE RIGHTS OF THE CHILD AS AN IMPORTANT
DOCUMENT FOR THE IMPLEMENTATION OF JUVENILE JUSTICE

Abstract

The Convention on the Rights of the Child, as one of the most important documents of the United Nations and
the most widely ratified international document, is subject to the Universal Declaration of Human Rights, the
International Covenant on Civil and Political Rights and the International Covenant on Economic Social and
Cultural Rights. The Convention seeks to protect the rights of the child, as well as to promote policies for the
successful conduct of juvenile justice. There is a very important moment regarding the harmonization of the terms

of the Convention with the national legislation of the Republic of Macedonia, given that the new code in the area
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of juvenile rights was adopted in 2013 in order to achieve harmonization between the terms, from the Code on
Juvenile Justice which is already out of force, we have received a new Code on the Rights of the Child. The main
reason was the alignment with the term "child" of the Convention instead of "juvenile”. The Convention is
composed of three main acts: substantive legal provisions, mechanisms and instruments for the fulfillment of the
obligations undertaken with the signing of the Convention by the States Parties, and the third part consist of a
procedural and legal nature with a total of 54 provisions.

Key words: Convention, child, juvenile, juvenile justice, international documents

Bosen

YHuBep3aiHaTa JeKiiapairja 3a YOBEKOBHUTE MpaBa yCBOeHa co pe3onynuja opoj 217 A (III) Ha reHepanHoTO
cobpanmne Ha OOH na 10 [exemBpu 1948 roamna, rv mMpoKJiaMupa OCHOBHHTE TIpaBa Ha CJI000/1a, €MTHAKBOCT U
JIOCTOMHCTBO Ha CUTE YOBEUKH CYIITECTBA, KOU CO Pa3yM M COBECT BO JYXOT Ha OIIITO YOBEKOBATA ITPHUITAHOCT
Tpeba aa ce ogHecyBaaT Mely cebe, Oe3 pasiivka Ha pacata M 0ojaTta, IOJIOT, ja3UKOT, PEIUTHjaTa, MOJTUTUYKO
WITH JIpYTo yOenyBame, HAMOHATHOTO MOTEKII0, COLMjaTHHOT CTaTyC WM JPYTH pasiuki.’

YHuBep3amHaTa JIeKiapalija 3a YOBEKOBU IpaBa, Mpes ycBojyBarme Ha KoHBeHIMjaTa Ha MpaBara Ha JIETETO,
coapkerie oapendu 3a npasata Ha aerero. OcBen Ha Y IUII, KoHBeHIMjaTa 3a IpaBaTa Ha ICTETO MOIICKH U
Ha: MeryHapOIHHOT MaKT 3a TparaHCKU U MOJUTUYKHY MTpaBa 1 Mel'yHapOIHUOT IMaKT 32 €EKOHOMCKHU COITHjaTHU
W KyITypHH npaBa. KoHBeHITMjaTa Ha TIpaBaTa Ha JeTeTo € ycBoeHa Ha Cobpanuero Ha OOemuHeTH TE HAITMH Ha
20 noemBpu 1989 rommHa, Koja cTamm Bo cwmia HapenHata 1990 romuwHa. AKT O BakBa MPUpPOJA MPBIAT OWI
noHeceH Bo 1924 ronuHa of ctpaHa Ha Jlurata Ha HapoauTe 1o/ HacioB JKeHeBcKa JeKIapalrja 3a mpaBata Ha
nerero. KonBeHmujaTa 3a mpaBaTa Ha JETETO € HAJIIMPOKO PaTH(PUKYBAHHUOT AOTOBOP 332 YOBEKOBHU IpaBa BO
CBETOT, W KIydeH OOBpP3YBAaUKM HHCTPYMEHT KOj T'M BKIydyBa TparaHCKHUTE, IMOJIUTHYKUTE, EKOHOMCKHTE,
COLIMjalTHATE U KyNTYpHATE IIpaBa Ha Jenara.>

Henec noctojat 194 3eMju JOrOBOpHU CTpaHHU, BKIydyBajku ru cute 3emju wieHkH Ha OH ocsen Comanuja u
Coenunernre Amepukancku Jlpxasu. Pemmybnika Makenonuja e motTnrcHrYKa Ha KoHBeHIIMjaTa 3a mpaBaTa Ha
nerero, u aBata Hej3uHU [IpoTokonn: GakynTaTHBHHOT TTPOTOKOI 3a Mpoak0ba Ha Jera, MeTcKa MPOCTUTYIH]a
1 gercka nopHorpaduja 1 GakynTaTUBHHOT IPOTOKOI 33 YYECTBO Ha JIela BO BOOPYKEHH KOH(IIUKTH.
Penybnuka MakenoHnuja ja patudukysaimre KonBeHmujaTa 3a nmpaBaTa Ha jeTeTo Ha 2 nekemBpu 1993 romquna, a
CO TOA HACTOjyBa W Jia TH Brpaju OWTHHUTE NMPUHIIUIIN W MIPaBUIIa MpeaBuAeHn Bo KoHBeHIMjaTa 3a paBaTa Ha

ACTCTO BO HAllMOHAJIHATA pEryjiaTruBa.

'Kam60Bcku, Biano, Benkopa, Tatjana “Manonernunuxa npasaa”, 2 Aerycr L-IlItun, Ckonje, 2008, c1p.55

2JlaBuTkoBcKH, Bopue, MunxoBuk, Jlejan, Byxkaposcka, I'opmana, Kanajuues, [opnan, I'pyescka-Ipakynescku, Anexcanapa, 2010,
“YcormaceHocTa Ha JOMAIIHOTO 3aKOHOAABCTBO co KoHBeHmMjaTa3a mpasara Ha geteto” 2009 Bo pamku Ha [IpoekTor HammoHaIeH
MHCTUTYLIMOHAICH KOHCAJITHHI 32 KOMIIApaTHBEH IIPEriie/l Ha MaKeJIOHCKOTO 3aKOHOMABCcTBO W KOHBeHIMjaTa 3a mpasarta Ha JETeTo,
YHULIE®D, 2009 roxuna (National institutional consultancy for a comparative review of the Macedonian legislation and theConvention
on the Rights of the Child, UNICEF, 2009).
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1. 3emju kom ja patudukyBane KonBenuujara u BaxxHocTa Ha oapendourte Ha KonBenumjara 3a

npaBarta Ha A€TeTOo

Ocgen Peny6nmka Makenonuja octaHaTuTe 3eMju ITo ja patudukysane KI1/] ce cnegnute: ABraHucras,
AnbGanuja, Amxup, Anmopa, AHrona, AHtursa u bapOyna, Aprentuna, Epmenuja, ABctpanuja, ABCTpHja,
AszepOejuan, baxamu, baxpeun, banrmanem, bapOagoc, benopycuja, benruja, bemuze, benun, Byran,
Bonuewuja, bocha u Xeprierosuna, borsana, bpasun, bpyneu [lapycanam, byrapuja, Bypkuna ®aco, Bypynau,
Ka6o Bepne, Kambona, Kamepyn, Kanana llentpanna Adpukancka Peryonuka, Yaza, Uune, Kuna, KomymOuja,
Komopoc, Konro, KykoBu OctpoBu, Kocra Puka, bperor Ha CrnonoBara Kocka, XpBarcka, Kyba, Kumap,
Penybonuka Yemika, [lemokparcka Hapomna Peny6muka Kopeja, Jlemokparcka PenyOnuka Konro, JlaHcka,
[Iubyrn, Jlomunuka, Jlomunukancka PenyOnuka, Exeamop, Erumer, En Cansamop, ExBaropcka ['Buneja,
Epurpeja, Ectonuja, Etnonuja, ®uu, ®uncka, ®pannuja, ['adon, 'amouja, I'py3uja, ['epmanuja, ['ana, ['piuja,
I'penana, I'Baremaina, ['Buneja, I'suneja-bucao, I'Bajana, Xautu, CBerata Cronmua, XoHaypac YHrapwuja,
Wcnann, Unnuja, Uanonesuja, Upan, Upak, Upcka, U3spaen, Urtamuja, Jamajka, Janonuja, Jopaan, Kasaxcras,
Kenwuja, Kupubaru, Kysajr, Kuprucran, Jlao Hapomna Jlemoxparcka Peryonuka, Jleronunja, JInGan, Jlecoro,
Jlubepwuja, Jlubuja, Jluxrenurraju , Jlursanuja, JlykcemOypr, Manarackap, Manasu, Manesuja, Manausu, Mainu,
Manta, Mapmancku OctpoBu, MaBpurtanuja, Maspumuyc, Mekcnko, Mukponesuja (Pegepanau [pxaBn),
Monaxko, Monronuja, Llpaa ['opa, Mapoko, Mo3zambuk, Mjaamap, Hamubuja, Haypy, Heman, Xonanmuja, Ho
3emann, Hukaparsa, Hurep, Hurepuja, Huye, Hopemka, Oman, [lakucran, [lamay, Ilanama, [Tarya Hoa
I'suneja, Ilaparsaj, Ilepy, ®wumummnu, Ilomcka, Ilopryrammja, Kartap, Pemybmuka Kopeja, PemyOmmka
Monpaswuja, Pomannja, Pyckara ®enepanwnja, Pyanna, Camoa, Can Mapuno, Cao Tome u IIpunmumne, Cayaucka
Apabuja, Ceneran, Cpbuja, Cejmenu, Cuepa Jleone, Cunramyp, CmoBauka, CnoBeHuja, COIOMOHOBHTE
OctpoBu, Jyxna Adpuka, [llmanuja, pu Jlanka, CBern Kutc n HeBuc, Csera Jlycuja, CBern BunceHnT u
I'penapguan, Ilamecruna, Cynman, Cypunam, Casunenn, LlIBencka, [lIBajuapuja, Cupucka Aparicka Pemmybmmka,
Taymkucran, Tajnmanna, Pemyonuka Makenonwuja, Uctouen Tumop, Toro, Tonra, Tpunuman u Tobaro, Tynuc,
Typmwmja, Typkmenucran, TyBany, Yranma, Ykpanna, Obequaerute Aparncku Emupatn O6equnaeroro Kpancrtso
Ha Benuka bputanuja u CeBepra Hpcka, Obenunera Penybnuka Tanzanuja, Ypyreaj, Y30ekucran, Banyary,
Benenyena (Bonmpapcka Pery6nnka), Buernam, Jemen, 3am6uja, 3umbaose.® Taka, KonBeHImjaTa 3a npasaTa
Ha JIeTEeTO MOCTaByBa YHUBEP3aJHU CTaHIAPAW 3a IpaBarta Ha nxernara. Ho, nobpute pe3ynraTu BO Ioriesn Ha
CTaHIApPAUTE, Ce BO OCTpa MPOTHBPEYHOCT CO KaTacTpodaiHaTa CIMKa BO TOTJIEN HA WMIUIEMEHTAaIHjaTa.
[Ipernenor na OH-YHUIIE®D oGenonenu aeka maHcuTe 3a MpeXUBYBame Ha AenaTa Bo [lorcaxapcka Adpuka
Cce BIIOIIWIIE U Jieka Ti1o0ainHo, 149 MUIMOHY Aela v TIoHaTaMy OCTaHyBaaT HeHaxpaHeTH, nojeka 100 MuinoHu
nena He n06mBaat GopmanHo obpasosanue. Bo omHoc Ha cTpykTypara Ha KoHBeHIM]jaTa Ha IpaBaTa Ha JIETETO,
Taa uMa 54 unena.’ Bo unen 1 e Harnacena u neMHUNMjATA HA IETETO HA CIIEAHUOT HAYMH: ,,J[eTETO € YOBEUKO

CyHITCCTBO KOC HEMa HAaBPUICHO OCYMHACCCT 'OIUHU Ha KMBOTOT, aKO BP3 OCHOBA HA 3aKOHOT KOj CC OHCCYBA

3https://treaties.un.org/Pages/ViewDetails.aspx?mtdsg_no=1V-11&chapter=4&Ilang=en
“Implementation Handbook for the Convention on the Rights of the Child, UNICEF, Geneva\ New York, 2003, crp.235
SKonpenuuja 3a npasara Ha aetero, 1989 ( Convention on the rights of the child, 1989)
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Ha JIeTeTo, TOMHONETHOCTa He ce Jo0uBa mopano™.® KoHBeHnujata mpeasuayBa 3a0paHa 3a HACHJICTBO KOH
neuata, 3abpaHa 3a 3yoynorpeba Ha Jenara, 3aJ0JDKUTETHO OCHOBHO OOpa30OBaHME, COOABETHA 3/IPaBCTBEHA
3alITHTa, STHAKOB TpPEeTMaH Ha cuTe Jena 0e3 pa3inKa Ha MO, paca WM KyJITypHa HPUIaIHOCT, IPaBo JAa ro
M3pa3aT CBOETO MHCJIEH-€, IPUCTAI [0 KyATypa M yMeTHocT.. KoHBeHIMjaTa € cucTeMaTH3upaHa BO mpeaMOyia
Y TPH Jielia o BKYMHO 54 onpenou. CyIITHHCKUTE MaTepHjaTHO-TIPABHU OAPEA0H CE IIOMECTEHU BO IIPBHUOT JIEI,
yiieH | 10 wieH 41; BTOPHOT el ce ofHECYBa HA MEXaHU3MHUTE U HHCTPYMEHTHUTE 3a U3BPIIYBake HA OOBPCKUTE
Mpe3eMeH COo MOTNHIYBamkeTo Ha KoHBeHIMjaTa o] Ip>KaBUTE WICHKH; TPETHUOT e e COCTOM Of wieH 46 1o
wieH 54, o1l MPOIECHO-TIPaBHA TIPUPOJIA, U CE€ OJHECYBa Ha (OPMaIHUTE OOBPCKU Ha JPIKABUTC-WICHKH KOH
Konseniujara. Bo ofHOC Ha cymtuHcKuTe oapeaou Ha KoHBeHnMjaTa, Ap>kaBUTe YieHKH Ha oBaa KoHBeHIHja
T'Yl IOYMTYBaaT U 'k 00e30e/1yBaar npasara copxanu Bo KoHBeHIMjaTa 3a cekoe JeTe MoJ] HUBHA jypUCAUKIIN]a
0e3 kakBa OMJI0 JTUCKpUMHUHAIMja (Wi, 2). JIpKaBuTe 4WICHKH ce 00OBP3aHU Jia TH IIpe3eMaaT CUTE MEPKH 3a Jia Ce
o0e30eaM 3amTHTa HA JETETO O]l CHTE OONUIM Ha JuckpuMuHanuja (wi.3). Bo Bpcka co ekoHOMCKHTE,
COLIMjATHUTE U KYJATYPHUTE IpaBa, APXKABUTE YICHKHU Npe3eMaaT TaKBH MEPKH, MAKCHMAJIHO KOPUCTEJKU TH
CBOHTE PACIONIOKINBH cpefcTBa (wi.4). JpkaBuTe WICHKH IPU3HABAAT JeKa CEKOE JETE CO CaMOTO palame nMa
MPaBO Ha KUBOT M JIP)KaBUTE WICHKU BO HajrojeMa MOXHa Mepa Tpeba JJa 0BO3MOXKYBaaT OIICTAHOK W Pa3BOj HA
nerero (wi. 6). [lerero ce mpujaByBa BEAHAII 10 parameTo, U MMa MPaBO Ha MMeE, JP)KABjaHCTBO M MPAaBO Ha
rpwka (4. 7). Bo npeocranatuTe oapeadu o1 MPBUOT e ce pabotu 3a: bopba npoTuB HeneraieH TpaHcdep Ha
nena (1. 11). Cnoboaro Mucneme 1 u3pazyBame (Wwi.12). 3aeqHudKa oMroBOPHOCT HA POTUTEINTE KOH JeraTa
(un. 17). TlpezeMame Ha aIMUHUCTPATHBHH, COIUjATHN U OOpAa30BHM MEPKHU Off CTpaHa Ha JPXKAaBUTE WICHKH
MopaJiy 3aIlTHTa Ha JETETO O]l CUTE OOJIUIM Ha (PM3MUYKO MIIM MEHTAITHO HACUJICTBO, MANITPETUPARLE, CEKCYaTHA
ekcrutoatanja (wi. 19). Cratycor Ha genara Oerammu (wi. 22). llemoceH M AOCTOEH >KMBOT Ha MEHTAHO
3a0CTaHaToO WM (PU3WYKK WHBaMMA Aere (wi. 23), MpaBO HA 3ApaBCTBEHA 3AITHTA, METUITMHCKA 3aIlITUTA U
pexabmnuTanyja Ha nenarta (wi. 24). [IpaBo Ha geTeTo HA 3aINTHTA O €KOHOMCKA eKcIuToaranyja u pabora Bp3
JICJHOCTH KOM MOKAT J]a OMJIAT ONIAaCHHM WITU Jia My TO MOIMpevuyBaaT 00pa30BaHUETO Ha JICTETO WITH J]a My IIITETaT
Ha 37[paBjeTo Ha JETeTO, OJHOCHO Ha HETOBHOT (PM3WYKH, TyXOBEH, MOPAJICH WM COIlHjalieH pa3Boj (wr. 32).
3amTuTa Ha AeraTta ol HelerajgHa yrnorpeda Ha OMOjHU JPOTH M MCUXOTPOITHU cyrncTaniun (wi. 33). 3amrura
Ha JIeTeTo o cuTe GOpPMH Ha CEKCYalHO UCKOPUCTYBame U CeKcyanHa 3ioymorpeda (wi.34). [Ipesemame Ha
OunaTepa Hy U MYJITHJIATEPATHA MEPKHU Off CTPaHa Ha JPKaBU WICHKH 32 CIPEUyBamke Ha HACUITHO MOBEyBahEe
mpogakOa uimu Tproeuja co nerna (wi. 35) HuemHno nmere He cMee aa Ouje M3NMOKEHO HAa Mademe, HEYOBEUKH
MOCTAINKH, TOHWKYBAYKU MOCTANKH, CMPTHA Ka3Ha, TOXKHBOTHA poOWja 63 MOXKHOCT Ha MyINTame Ha ci1o0o/1a
(un. 37-a). Huenno nere He Moke Aa OuJsie JHIIEHO Of CI000/A HE3aKOHCKH WM CAMOBOJHO. ATICEHETO,
3aTBOPOT M TIPUTBOPOT TPENBUEHO € J]a C€ KOPUCTAT KaKO MOCieaHa MokHa Mepka (wi. 37-0). Cekoe gere
JIUIIEHO O] ¢JI000/1a MMa MPaBO Ha MPaBHA U Ipyra cooABETHA oMol (4. 37-r). JIpkaBuTe 4IeHKH € 0OBp3aHU
Jla TW TOYMTyBaaT IpaBUJIiaTa HA MeryHapoAHO XyMmaHuTapHo mpaBo (wi. 38). Ilpen ma mpemuHeme KOH

AHAJIN3HUPALC HA O,I[pC,I[6I/ITC Ol BTOpHOT ACI Ha z[eKnapauI/IjaTa 3a MpaBaTa Ha JACTCTO, CC MIOCTaBYyBa MMPAIakbCTO!:

Shttp://www.childrensembassy.org.mk/WBStorage/Files/konvencija%20celosna.pdf
"http://www.amnestyusa.org/our-work/issues/children-s-rights/convention-on-the-rights-of-the-child-0
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30I0TO ce KOPUCTH MPHCTANl 3aCHOBAaH Bp3 MpaBaTa Ha jerTeTo?® JIeTckuTe mpaBa ce YOBEKOBU IIpaBa -
MOYHTYBabE HAa YOBEKOBOTO JIOCTOMHCTBO 0O€3 OIJIeN Ha BO3pacTa; JIETCKHTE MpaBa ro CBPTyBaaT (OKYCOT Ha
BHUMAHHE KOH JCTETO KAaKO MOEAWHEI, W KOH Jerara Kako Ipyna BO OMINTECTBOTO; JETCKHUTE MpaBa ce
ceonaTHU U MeryceOHO TOBpP3aHU - HeMa CJI00OJCH ToBop Oe3 3a0paHa Ha HACHJICTBO, HEMa IpaBO Ha
o0pa3oBaHue 0e3 COOJIBETEH CTaHIap/l Ha JKUBECHE; ICTCKHUTE MpaBa ce 3aKOHCKH TpaBa, THE TH pa3jaCHyBaaT
OATrOBOPHOCTUTEC U I'M CMETAaaT 3a BUHOBHU OHHE IITO CC OATOBOPHU, JACTCKUTEC IIpaBa I'l jaKHaT Jcnara, TUe
OapaaT HOBa KyJITypa Ha HHTEpaKIMja co Jela Bp3 OCHOBA Ha HUBHOTO NMPHU3HABAE KAKO CY0jeKTH M HOCUTEIH

Ha IpaBa.

2. MexaHH3MHUTE U HHCTPYMCHTUTE 3a U3BPIIYBAKLEC HA oﬁnpcmne MPE3€MECHU CO MOTINMUINYBALETO

Ha KoHBeHIMjaTa o/ Ip:KABUTE YIE€HKH.

[lopagu pasrnemyBame Ha MOCTUTHATHOT HANPEIOK HA AP)KaBUTE WIEHKHM BO M3BPIIYBAm-ETO HA OOBPCKHUTE,
mpe3eMeHn Bp3 ocHoBa Ha oBaa Konseniuja ce popmupa Komurer 3a npaBara Ha jaerero (wi43). [dpxaBute
YIIeHKH ce 00Bp3yBaat npeKky renepannuor cekperap Ha OH, Ha KoMmuTeToT na My nojiHeCcyBaaT H3BEIITaH 3a
MepkuTe mTo TH uMa ycBoeHo (wr. 44). Co men edukacHa nmpuMeHa Ha KoHBeHIIHjaTa, CIIEIIHjaTu3UPAHUTE
areanuu kako Y HUIIE® nmaat mpaBo 3a MpUCYCTBO Ha CBOj MIPETCTABHUK IIPH pasTriieyBamkeTo HAa MHCMEHATA,
Ha oHue ozapendu ox KoHBeHIMjaTa KoM ce BO HMBHA HajuekHOCT. Tpernor men on KoHBeHIMjaTa Kako MITO
TIorope HalTOMHaBMeE CE€ OJHECYBa Ha HEroBOTO notnuryBame. Criopen 1wi. 46: OBaa KonBeHITH]ja € OTBOpEHa 3a
MOTIIMIITYBamke Ha cuTe apkaBu. Cekoja IpkaBa WieHKa MOXKE Ja TPEIoKH aMaHIMaH U Ja My TO TOJHece Ha
reaepamanoT cekperap Ha OH (wn. 50). JIpxaBarta wieHka uMa mpaBo 1a ce otkaxke ox KIT/] (wm.52). BaxkHo e
na koHcTatupame aeka Bo 2000 roanHa reHepanaoTo coopanne Ha OOH ycBom 1Ba ONIIMOHU MPOTOKOIA KOH
Konsennujara Ha mpaBata Ha JereTo: /I[pomokon 80 8pCcKka co UHBONBUPAIbE Oeyd 80 B0OPYIHCEHU KOHPAUKMU -
Co 0B0j MPOTOKOI IMOAWTHATA € TOPHATa TpaHMIla Ha 3a0paHa Ha HMHBOJIBHPAE JIella BO BOOPYEHH KOH( JITMKTH
OJ] TIETHAECET Ha OCYMHAECeT TOAMHU U 3a0paHa 3a MPUCHITHO PErpyTHPAkE JIela Mo Taa Bo3pacT u [lpomoxon
80 8pcKa co mpeosuja co deya, demcka npocmumyyuja u demcka noproepaguja - 3abpana Ha mponaxda Ha
Jerna, IeTcKa MPOCTUTYIIHNja | TIOpHOTpaduja OCBEH TOa YINTE Pel APYTd HHKPUMIHAIINK KOU Tpeda ApKaBUTE
YWIEHKH Ja TH UMIUIEMEHTHPaaT BO HAIMOHAIHUTE 3aKOHOJABCTBA, KAKO HA IpUMep: TpaHcdep Ha OpraHu o]

nere 3apaau npodut, Hylewe 1 npudakame Ha JeTe COo Lell CEKCyalHa eKCIIoaTalyja UTH.

3. DBuUTHHM CTATHCTHYKHU MOAATONH U (PAKTH OKOJIy IPaBaTa Ha Jenara

Pecucmpuparse Ha pararsa - camo 45% o1 cute Jena ce 3anminyBaaT Mmocje parambeTo BO TEKOT Ha HUBHHUTE ITPBU

TIeT rouHu;’ cupmuocm Kaj deyama nod nemeooutuna éospacnt - 10,5 MAIMOHH Jielia TOIUIIHO yMHPAAT, 4eCTO

8penenex, Bongranr, ,,Pazbupame Ha goBekopute mpasa®, Intersentia N.V, Benrmja, 2008, crp.225
SUNICEF.The United Nations Special Session on Children. A first Anniversary report on Follow-up 2006, ctp.34
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O]l IPUYMHN KOM JIECHO MOXKaT Ja ce crpeyat. ([maBHu yOucTBeHn OornecTH: qujapeja, akyTHH pECIUpaTOpPHU
uHoekunu, nudrepuja, TyOepKyno3a, [pHa KalUTIIa, CATIAHULH, TETAHYC); MAjKU KOU YMUPAAm Ha NOPOOYEarse
- TiobasieH npocek: 400 cmptHU ciiydan Ha majku Ha 100.000 >xuBu noponyBama. [lorcaxapcka Adpuka: 940,
Jyxna Aszmja: 560; Cpenen Uctok u CeBepra Adpuka: 220, Jlatnncka Amepuka u Kapu6u: 190, Hcrouna Asuja
n Tlammoux: 140, waaycrpujanusupanu 3emju: 13; XUB\CH/]A-ce mnporieHyBa neka Bo Ilorcaxapcka
Adpukal2,l munronu aena (0-17 rogunau) octaHaie cupaly mopaay cuaa, a 1,9 muwmonu aena (0-14romuan)
)KuBeaT co BUpycoT XVB BO HMCTHOT perwoH; xpara- ce mpolieHyBa neka 150 MUIHOHH Jela ce YIITe ce
HEHMCXpaHeTH; cupomawmuja- 1 Ha cekow 6 Jema >KuBee IO/ HAllMOHAIHATA JIMHMjAa HAa CHPOMAIITHja BO
HajOoraTuTe 3eMjH Ha CBETOT; OemcKu mpyo - ce MPOleHyBa Jieka 246 MHJIMOHU Jiella Ha BO3pacT Mmery 5-17
TOJIMHU ce BKIy4eHH BO JieTcKH TpyA. 70% of oBue fena paboTaT BO ONACHH YCIIOBH KAaKO Ha IPUMEp: PYAHUIIH,
XEMUKAJINU U TIECTHIIUIA BO 3eMjOJIEJICTBOTO M CO OMACHU MAalIMHU; 00pa308aHue - 3alIlyBake BO OCHOBHO
yumnminre: 82% jiena ocTaHyBaaT HaJBOP OJ YUHJIMIITETO , 53% oJ1 HUB ce AeBojunmba.’’; nacuncmeo - cexoja
rojuHa 40 MUJIMOHH Jiella Ha BO3pacT 1oJ1 15 ronHu ce )KPTBU Ha ceMejHa 3J10ynoTpeda. 2 MUJIMOHA JICBOjYriba
TOJIMIIIHO C€ BO PU3HMK OJl OCaKaTyBame Ha JKEHCKHTE IOJIOBH OpPTaHU; mpeoguja co deya - Bo Adpuka u
Jyroucrouna Azuja 400.000 neBojurba 1 MOMUYHEHA CE ITOTOICHU TOAMIIHO. Bo 1ennot cet 10 2 MIIINOHA Jiera

¥ JKEHH ce IPeJIMET Ha TPTOBHja Ha TOIHIIHO HUBO. ™

3akay4ok

IIpumenara na KoHBeHnMjaTa 3a IpaBaTa Ha Jelara BO HAIMOHAJIHOTO 3aKOHOAABCTBO 0€3 COMHEHHE
IpUIOHECYBa OOOpH pe3yinTaTd of oOnacTa Ha NETCKUTE IpaBa M MaJloJeTHUYKATa IIpaBla MCTO Taka U
edexTrBHA IpUMEHA U BO Ipakcata. Taa ru ITUTH OCHOBHUTE IIPaBa Ha MAJIOJIETHUIIUTE, IOTOYHO AeLaTa, U I’
on0eruHyBa CTpOrnTe HAUYMHM HA CAaHKIMOHMPAME, MOBEKe Hajara KOH yrnorpeda Ha aJTepHATHBHUTE MEPKH.
Cekako oz BaXKHOCT € J1a IPUKaXKeMe HEKOJIKY ITOAaTOLH 1 (pakTh BO BPCKa CO MpaBarta Ha JenaTa, HoceOHO BO
OJIpEICHU PETMOHH BO CBETOT KaJi€ IITO HABUCTHUHA Cepro3Ha OpojKa Ha Jella ce 3all0CTaBEHU:

Pezucmpuparve na pararwa: camo 45% oz cute nena ce 3alUIIyBaaT IO paramkeTo BO TEKOT HA HUBHUTE IPBU
nieT roquHu; Ycmpmuocm xaj deyama nod nemeoduiuna éozpacm: 10,5 MATHOHY Jiela TOIUITHO YMUPAAT, YECTO
OJI IPUYHHN KOUIIITO JIECHO MOXKE JIa ce cIipeyarT. (TJIaBHU YOHCTBEHU OONeCTH: Irjapeja, aKyTHH PECTUPATOPHU
nHbekuny, audTepuja, TyOepKyno3a, HpHA KalUIMIA, CUIIAHULHM, TE€TAHYC); MAjKU KOUWMO YyMUpaam Ha
nopodyearse- riodaner npocek: 400 cmptHU cinydan Ha Majku Ha 100.000 >xuBu mopoxyBama. [lorcaxapcka
Adpuxka: 940, Jyxxna Asuja: 560; Cpenen Mcrok u CeBepna Adpuka:220, Jlatuncka Amepuka u Kapubu: 190,
Ucrouna Asuja u Ilaumbuk: 140, wanycrpujanmsupanu semju: 13; XHB\CHJ/A-ce npoieHyBa [Ieka BO

Iorcaxapcka Adpukal2,1 munnonu aena (0-17 roguam) octaHane cupauy nopagy cuia, a 1,9 Munnonu nena

Onhttp://www.unicef.org/education/

L2UNICEF.The United Nations Special Session on Children. A first Anniversary report on Follow-up 2006, ctp.34
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(O-14romuum) sxuBeat co Bupycor XMB BO MCTHOT PEerroH; xpara.: ce MpoleHyBa aeka 150 MUIHOHU Jera ce
yIITE ce HEUCXPAHETH; cupomawmuja: 1 Ha cekon 6 Aena »KuBee 1MoJl HalloHaTHATa JIMHKja HAa CHPOMAaIITHja BO
HajOOraTUTe 3eMjU Ha CBETOT; demcKu mpyod: ce MPOIeHYBa Aeka 246 MUJIMOHM Jiella Ha Bo3pacT mery 5-17
TO/IMHU ce BKIy4eHH BO JieTcKH TpyA. 70% oz oBue fena paboTaT BO OMACHH YCIIOBH KAaKO Ha IPUMEp: PYAHULIH,
XEMUKAIMW U TIECTHLIUIA BO 3€MjOZICICTBOTO M OMACHU MAIMHU; 00pa308aHue- 3alUIlyBameé BO OCHOBHO
yunnumre: 82% jela oCTaHyBaaT HaJBOpP O YYMIMIITETO, 53% o1 HUB ce JeBOjUMba.™; Hacuicmeo - cexoja

rogauHa 40 MUJIMOHY JIella Ha BO3PAcCT Mo 15 rouHu ce )KPTBH Ha CeMEjHa 3710ynoTpeda. 2 MUJIMOHH JICBOjUHEba

TOIMIIHO Ce BO PH3HMK O]l OCAKaTyBame Ha JKEHCKHTE TIONOBM OpraHm.'*; mpeosuja co oeya: Bo Adpuka u

Jyroucrouna Azuja 400.000 neBojurba 1 MOMUYHEHA CE ITOTOACHHU TOAMIIHO. Bo mennot cBet 10 2 MUIIMOHA Jiera

¥ 5KEHH ce MPeJIMET Ha TPTOBHja Ha TOIHIIHO HUBO. ™
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Picture 1: Vivienne Westwood — "Punk does it Better” Spring/Summer 2010 collection

o M

Abstract

The main topic of this paper is the need for a systematic approach and analysis of fashion, clothing and their role
and influence in the creation of a cultural identity. The research refers to the analysis of the terms: "fashion code",
"social identity code" and "cultural identity". Taking into consideration the importance of the systemic approach
to the study of the formation of the cultural identity due to the influence of fashion, a number of definitions occur.
They emphasize the word "identity", which, in this research, does not refer to the national identity, yet to the
identity created by free choice. This identity is not related to tradition, yet is but a sociological phenomenon that
is embraced, created and nurtured, and fashion and clothing do enter this category.
Fashion is important and has a great influence on the personal segment of the personality. It can be considered
as a metaphor of freedom, as a kind of social identity that assumes certain criteria and special behavior, since,
even more so, we tend to adjust our personal relation to objects and events (not only in clothing) to different
fashion trends.

Key words: Fashion, clothes, uniqueness, code, identity, cultural identity.
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Introduction

When discussing about fashion, alongside with its other aspects and meaning, its identity can be analyzed, too;
identity that does not refer to the national identity, but the identity by choice. In fact, fashion’s role is very
important in terms of person’s personality, that is, fashion directly affects their social identity. Fashion contains
several categories: manner of dressing, fashion style itself, human need for fashion, fashion and fashion changes,
fashion and ideology, fashion and artistic styles, fashion and its "seduction strategy", and fashion and the market.
Following the rules of fashion, i.e. the "expectations" of the future fashion predictions, nowadays, people adapt
to fashion trends by further enhancing their personal fashion identity. "It exists on a particular kind of
unmodernity; it exists on the repetition of forms, starting from their death and their concentration as signs one
next to each other in a timeless zone. Year after year, fashion skillfully combines what used to be with a great
deal of freedom. In this way, current fashion excellence is created."*

Clothing’s function is to emphasize the personality of the person, their position in society, their status, and
character. With the very fact that, nowadays, we are all fashion consumers, we can discuss a person’s own
expression through the choice of buying clothes. Thus, throughout many decades, we use the opportunity to
emphasize our personal identity through the possible combinations and fashion accessories.
The unique fashion style as a unique identity code and the personal autonomy of creating the personal identity
through fashion and clothing is characteristic for the period from the second half of the twentieth century to the
present.

Fashion designers from the second half of the twentieth century were noted for searching for a new fashion and
"freedom" that directly influenced many social events: the emergence of the "Fashion Revolution™ in the 1960s
and 1980s, the appearance of the "avant-garde clothes", the "street style", the "Radical Chic", as well as the "punk

fashion" in England leaded by the British designer Vivian Westwood.

Fashion and identity

Radical Chic

,,Radical Chic, after all, is only radical in style; in its heart it is part of Society and its traditions “.
Tom Wolfe

In the twentieth century, in the postwar period, worn out dresses bought "second hand" became fashionable in
the aristocratic world, when teenagers from aristocratic families used to wear them as part of their style. In 1950,

young girls used to prepare clothes sales, and the money was intended to help schools and churches. They wore

1 Mirna Cvitan — Cerneli¢, Djurdja Bartlett, Ante Tonci Vladislavi¢, Moda. Povjest, socilogija i teorija mode, Skolska knjiga, Zagreb,
2002,193.
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satin dresses and silk tops from the 1930s and 1940s, challenging the reputation of the American middle class.
"The poor dress, and only the rich can afford to really get dressed"”, used to be their motto expressing their
criticism of the materialistic society.

"In the late 1960s and 1970s, second-hand dresses were connected to the countercultural aspirations of an
alternative society. It symbolized the rejection of materialism and the utopian desire to avoid the limitations of
the consumer capitalism™.? In 1974, the writer Tom Wolfe named this type of fashion "Radical Chic", mocking

the young aristocrats focused on revolution, and those who expressed this opinion by wearing "poor" clothes.

Picture 2. The writer Tom Wolfe on the front page of the "Newsweek" paper
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Their connection to the hippies and the counterculture was retro-chic and meant wearing skirts of lower quality,
offering an alternative to the customers who either did not want or could not afford expensive designer clothes.
For men, this way of dressing meant hedonism as opposed to the strict definition of the tailored suit. In 1967,
British pop artist Jann Haworth designed the cover of the aloum "Sgt. Pepper's" of the English music group "The
Beatles", announcing the key moment in the development of the electric hippie style. On the cover, "The Beatles"
wear military uniforms as a kind of an announcement of the military clothing of the 1970s, which mocked and
criticized the Vietnam War.

"The retro dress abstracts the ones who wore it from the others in society, because of its colorfulness and
variegation, allowing young people with limited resources to buy a modern piece of clothing. The clothing could
be found wholesale and in retail stores, which were rebuilt throughout Europe from the late 1960s". In London,

smaller stores with second-hand items, such as the "Serendipits", "Granns Takes a Trip", etc. were opened. The
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look was nostalgic and romantic, as a contrast to the high-tech fashion of the 1960s. The clothing’s natural
materials were appreciated more than the synthetic materials that dominated the common markets. Old fur coats
were worn over 1930s and 1940s crépe printed dresses. Ancient-style small coats, Victorian scarves, war coats,
and 1940s tailored woolen coats were anachronistically mixed so a unique look to be created, one that could
have never been copied in the larger stores. Designers, of course, tried to imitate these countercultural styles,
like, for example, Yves Saint Laurent with his luxurious "Ethno Look", yet they never succeeded in doing so.

Fashion, by itself, was "unmodern™ in the counterculture.

Picture 3. Tom Wolfe and his radical style propaganda

SPECIAL ISSUE °
Tom Welie on

Punk Fashion

From music to fashion, and from graphic design to politics, punk had a greater impact in the Western popular
culture than any other movement after the hippie movement in the 1960s. "In 1976, McLaren launched the punk
band, 'Sex Pistols'. 'Sex Pistols' delivered explicit verses that mocked the society divided into classes and wore
tattered clothes attached to safe pins bought from the "Seditionaries”, a boutique owned by McLaren and
Vivienne Westwood".* With its hub in London, punk attracted young teenagers. However, the essence of this
movement did not last more than thirty months.

"Do it yourself!" was the punk’s motto concerning the production of music and clothing. The creators of this
trend were Johnny Rotten and Sid Vicious of the popular band the "Sex Pistols". Later, Jordan, the assistant at
the "Seditionaries™ store, became a recognizable punk icon glorified in the 1978 film "Jubilee” of the director
Derek Jarman. These creative young people have created a new style that strongly depicts the sufferings and the

stress of puberty and maturing. The look is based on several segments and messages: revolt against society, highly

4 Akiko Fukai (ed.), Fashion. The Collection of the Kyoto Costume Institute..., 605.
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expressed individuality, self-torture, tattered and asexual clothing, violent rejection of beauty and naturalness,

and a fresh and shocking look.

Picture 4. Johnny Rotten, the Sex Pistols singer

Punkers used to combine certain pieces of clothing, such as tight pants with hippie bell-bottoms together with a
semi-tattered school uniform worn from the inside out and joined with safe pins. Punkers and punk fashion
expressed their revolt against the established norms wearing decorative elements characteristic to it. The
politically unacceptable swastika was en vogue, and, moreover, they used to wear black bin bags with harmless
razors, as well as loose black ties as a metaphor of nooses. In fact, they did everything to provoke and upset the
others by giving meaning to Nazism, Marxism, betrayal, blasphemy, and sexual perversion. "Unlike previous
movements, girls of the punk movement had the same share as boys did. They combined military and sado-sexual
clothes with extremely artificial make-up and hairstyles. The look was too eccentric, emphasizing the
aforementioned features of the punk style".®

Inspired by the teenagers who flooded the "Seditionaries", Vivienne Westwood’s fashion studio, she, as a self-
taught seamstress, making use of her exceptional creativity, drew inspiration from the famous "ready-made"
paintings by Marcel Duchamp. She chose ready-made objects from everyday life and reused them out of their
context and application, sewing them on some punk pieces of clothing. At first, the clothes were made of black

cotton, and later combined with plaid wool. Punk clothing consisted of masochistic trousers that curved their legs
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to the inside, with belts on the knees and a swaying apron covering the back of the body, a parachute shirt with
belts attached to ringed chains with a ring in the middle, a shirt or a muslin shirt with punk slogans and curses, a
mohair sweater, boots with a lot of chain rings on them, etc. McLaren, relying on his own individual and free
behavior, used the ordinary white cotton T-shirt as a public bulletin board to record statements and various
comments intended to shock the public.

Picture 5. The punk movement

Punk is the beginning of the powerful link between music and fashion. Vivienne Westwood and Malcolm
McLaren successfully merged the two markets, satisfying the needs of the youngsters who wanted fresh and

provocative look, a look by the example of their idols and punk icons.

Vivienne Westwood

She was born as Vivienne Isabel Swire in Glossop, Derbyshire, England, on April 8, 1941. In 1971, she opened
the "Let It Rock" boutique on King's Road in London, along with her partner Malcolm McLaren, the founder and
manager of the punk rock group "Sex Pistols". The name of the boutique changed multiple times over time: "Too
fast to live — too young to die" (1972), "Sex" (1974), "Seditionaries" (1977), and "The End of the World" (1980).
"Through her tireless study of the European costume and her maniacal attention to details, Westwood found a
specific way to use material, through playing and unconventional techniques of cutting the material, often

creating unusual shapes and dimensions".®
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In the mid-1970s, Westwood and Malcolm McLaren were on the front pages of the newspapers with their
pornographic style of dressing called "S&M". It was a style with accessories that were aggressive, and that were
designed for the London "scene™ and the punk music band the "Sex Pistols". In the early 1980s, when punk
fashion was already popular and mass, Westwood and McLaren presented their first fashion designs on the
catwalks, with a premiere of the 1981 "Pirates" collection, inspired by the seventeenth century. The following
year, they presented their "Savages", and, in 1982, in Paris, "Buffalo Girls", followed by the 1982/83 "Pankutura™
— collections that were very successful and often copied. The collection called "Buffalo Girls", in smeared colors
and accessories such as camouflage, anticipated the "grunge™ look of the 1990s.

Picture 6. Vivienne Westwood

Westwood's sensational solo career began in Paris with her 1983 "Witches" collection, and, over several years,
she already reached the top of the fashion world. In 1984, she launched the collection of circular skirts "Mini
Crini" featuring cut-out coats and flat shoes, and inspired by the Victorian period. In 1990, she won the Best
Designer of the Year award ("CFDA"). In 1992, she was awarded the Order of the British Empire by Queen
Elizabeth. In 1993, she designed the costumes for the film titled "Leaving Las Vegas". In 1997, she shot her "Five
Centuries Ago" collection, borrowing the composition in the display of the models from several famous paintings
and art works. The same year, she promoted the "Anglomania" fashion line, with the English traditional look,
denim trousers and casual clothes, multicolored evening dresses made of wool and flat shoes.

Nowadays, Westwood presents her fashion lines in Paris, Milan and New York, and owns several shops, as well

as sells her own brand of perfumes.
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Picture 7. An allegory of Vivienne Westwood’s brand the Gold Label

GOLD LABEL

Westwood's success is based on her unconventionality, as well as willingness to take risks, accompanied by a
high degree of personal ambition and self-discipline. The basis of her artistic creation is a look back. She reviews
the techniques of tailor's skills and gets familiar with history in order to create her own creative identity or, as
Westwood herself declares: "Creativity comes from technique." Her knowledge of history of clothing and
costume, her fascination for certain cultures and their sense of elegance, vivaciousness, potential, eroticism or
sexuality indicates her unique design for both women and men. "She invites those wearing her clothing to expand
their horizons, to develop their personalities and to adopt playful attitudes towards clothes, as well as to
experiment with erotic and sexually provocative looks. Her preferable unique style is the expression of the
Rococo period of the eighteenth century, to which she adds wit and irony".’

Westwood's fashion style is theatrical and variable, often bordering on bad taste. Her skillful and tendentious
designs border on the traditional, vulgar and middle-class taste. The ones who want to wear fashionable clothes
of the brand of the "Punk Queen" must be ready to go a step further than their own opinion on fashion and

clothing.
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Picture 8. Vivienne Westwood’s collection for the fashion brand Mango
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Conclusion

The research on the topic "Clothing as a Recognizable Social Identity Code" draws conclusion that all the decades
that are part of the twentieth century should be considered as periods of revolutionary transformation of clothes
through several styles that directly influenced the individual, as well as the entire social system, all represented
by the examples of the emergence of the avant-garde clothing by the Russian and the Italian futurists, the
emergence of the street style, the influence of fine art on the creation of new clothes demonstrated by the pop art,
the influence of the radical style of clothing and the most extreme example of the punk movement.
In the analysis in this paper, the role of clothing is emphasized through the strong human need for expressing
personal freedom and identity by creating new clothes with many symbols, messages and forms that remained
credible witnesses of examples achieving their goal through various fashion signatures, having different

identities, being more or less extreme, and expressing different fashion "freedoms" and "truths."
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Abstract

The future of the development of the fashion industry can be seen from several aspects. First of all, through the
use of computer systems and digitization. This is confirmed by the analysis of the innovative procedures and
strategies in all segments of the fashion industry: design, management and marketing. On the one hand, emphasis
is on industrialization, automation and mapping, and, on the other, on conceptual design and experimental
fashion, as a field of future research in the context of the sociological, psychological, physiological and political
issues of the humankind.

The paper examines new methods in the creation and manufacture of garments — using CAM / CAD computer
systems and experimental procedures with the aim of adapting unique models to serial production. Also, the focus
is on deconstruction and on the tendency of re-examining established canons within fashion practice itself and
the fashion system, too.

This paper, through interdisciplinarity and synthesis of new materials, new technologies and designs, including
the commercial aspect, reveals new ways and methods, and, finally, concludes that the concept and the design
quality in every aspect is of crucial importance for future research and the progress of fashion industry.

Key words: Fashion, deconstruction, digital pattern design, production, fashion industry.

INTRODUCTION

The development of the technological production system in the fashion industry has sparked significant
changes in the field of global industrial automatisation. Intensive investment in the production system and
automatisation enables long-term existence of production bases and competitive edge of the products themselves.
Product design/development, sales/marketing, production and delivery constitute the four main steps in the
supply chain of items of clothing and areas in which digital technologies can develop. The use of 3D tools in
product design and development has allowed virtual creation of 3D models, as well as automatic conversion into
2D traditional production methods. Digitalisation in body scanning and virtual presentation of clothing models,
which also includes simulation of the fabric properties, enable digital monitoring of the construction development

process and obviates the need for physical samples. In the fields of distribution and marketing, digital
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technologies enable presentation of concepts and projections, as well as detailed presentation of product’s shape
and performances.

The paper presents the idea of linking up experimental/analytical design and industrial production
system, that is, the preparation of unique models for industrial production processes and automatisation. For that
purpose, the 28046 model code is chosen — transposition of the elements of an officer’s uniform coat into a
women’s coat.

The research starts from minor transformations in the pattern and elements of men’s military coat and its
transposition into a women’s clothing item based on the cross-dressing principle.

The experimental part of the research, through realisation of various projects, reveals a deconstructivist
approach to fashion design and a tendency towards rethinking the established rules within the fashion industry
and the fashion system. Standardisation and multiplication, being the forms of industrialisation, are surpassed by
the deconstruction process itself, namely, through permutation of signs and meanings. A migration from standard
towards post-modern forms can be seen in the resemantification and the deconstruction of the military uniform.
By incorporating high-technologies, applying new materials, using conceptual approach to design and fashion

presentation, new research areas and methods are being discovered.

Fig.1 Marina K. Ranisavljev, preliminary sketches of ready models, 2011

/“

1. DECONSTRUCTION - THE PROCESS OF ANALYTICAL CREATION

Deconstruction, as a philosophical practice, has spread its influence far beyond the borders of philosophy
and academic speculation. Since its early popularisation, in the 1960s, deconstruction has traversed different

soils, from literature to cinema, from architecture to all areas of design. Even before the word "deconstruction”
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began to circulate in the fashion landscape, it became clear that some designers had already reacted and measured
themselves against the parameters that, at the time, were the dominating fashion. In the early 1980s, a new
generation of avant-garde designers made its appearance on the fashion scenario to be soon considered a kind of
a "threat" to the existing fashion system (Loscialpo, 2009). Influenced by the minimalism of their own art and
culture, designers Rei Kawakubo, Yohji Yamamoto, Issey Miyake and, later in the decade, the Belgian Martin
Margiela, pioneered what can legitimately be considered a fashion revolution. By practicing deconstruction, such
designers completely broke down the mechanics of the clothing structure and disinterred new mechanisms of
fascinations of this "threatening" fashion (Sudi¢, 1990). Just like in philosophy or architecture, deconstruction
principle was meant to create new construction, introduce new meanings and question the traditional
understanding of what goes under and what goes over, what goes in front and what goes at the back, what is
invisible and what is just hidden from the eye. To achieve that, they had to question and rearrange the parameters
prescribing what should be on the top and the bottom of the fashion ladder, which has brought about overt
resistance of unlike-minded people.

As recalled by fashion experts, 1981 is the year in which both Yamamoto and Kawakubo showed, for
the first time, their collections in Paris. Their appearance forced the representatives of the world’s press to re-
examine their consciences (Baudot, 1997). Rejecting every cliched notion of what glamour should be, or how the
fashionable silhouette should look like, they, in fact, disclosed a new approach to clothing in the post-industrial,
late 20th century society.

By practicing deconstruction, for more than two decades, designers have been challenging the boundaries
that have been defining the fashion industry to date. Actually, their work is a reaction and critical response to
traditional tailoring methods. What deconstruction fashion tends to show is how absence, dislocation, and
reproduction affect the relationship between an individual body and an established idealisation of it. Significantly,
in the early 1980s, the work of the deconstructivist designers was considered a direct attack on Western ideas of
body shaping. Their designs, apparently shapeless, were radically unfamiliar. However, such a new "shapeless"
shape subtly threatened the parameters prescribing the exaggerated silhouette of the mainstream fashion of the
times (Wilson, 1985). Deconstruction fashion challenged the traditional oppositions between the "subject" and
the "object", the inside and the outside. It finally showed that the subjectivity is not a datum, but, rather, is
continuously articulated through time and space, according to different myths, needs, affirmations, or just,
oblivion.

The fashion deconstruction principle has resided not only in disrupting the structure of a specific garment,
in the renunciation of the finish, in working through subtractions, multiplications or displacements, but, also, and
above all, in rethinking the function and the meaning of the garment itself. Thus, the deconstruction process has
inaugurated a fertile reflection that questioned the relationship between the body and the garment, as well as the
concept of the "body" itself. The unrestrained freedom in the decomposition of the elements in the creation of

new forms always opens up new horizons (Kocareva Ranisavljev, 2012).
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2. THE USE OF COMPUTER SYSTEMS

Three-dimensional computer design has become one of the most significant elements in the fashion
industry. It is so hard to find a design process not aided by the CAD systems in the traditional production
processes used in mechanical engineering, aviation and water resources management, that many engineers
consider it an indispensable part of every process (Lee, 1999). Of course, this trend is adopted in the fashion
industry as well. However, the 2D CAD systems still prevail and 3D clothing design is difficult. This is partly
due to the fact there are some difficulties in the mathematical modelling of the fabrics. However, even bigger
problem poses the fact that designers and persons engaged in sample production do not consider the CAD method
better than the conventional drafting method (Stjepanovi¢, 1995; Aldrich, 1992). Although this phenomenon was
recurrent during the initial stage of developing other uses of the CAD systems, it has proved to be even more
serious and inherent in the fashion industry since the product quality assessment is more dependent on the
personal aesthetic feeling than optimal physical performance. There are clothing items, such as tight underwear
or protective apparel, that, in terms of function, need more than just aesthetics, so the CAD systems will be a
powerful tool in their production and design.

There are two basic methods for making samples in the conventional clothing design. The first one is a
flat sample process where samples are designed in 2D, and the second one is 3D draping, when a flat fabric is
directly formed into a clothing item on a mannequin. Although it is more difficult to obtain samples from the
second method, it is more suitable for creating well fitting samples, so various research have centered around it.
In that case, if a clothing has undeveloped patches, cut lines called gussets are necessary. McCartney et al tried
to create 3D surfaces with gussets and to apply those techniques in sample making (McCartney et al., 1999;
Collier&Collier, 1990; Heisey et al., 1990b). However, in that case all the data from the 3D human model could
not be obtained, which rendered creation of practical clothing samples difficult. Owing to the development of
technology for measuring the human body shape without contact, data from 3D human bodies have become
available in recent years and many studies on the subject have been conducted (McCartney et al., 2000;
Daanen&Water, 1998; Au&Yuen, 1999; Paquette, 1996). Kim et al tried to create clothing samples by combining
data from a 3D human and garment model. They have also developed a system for interactive sample design by
means of a body model whose parameters could be modified according to the data obtained by 3D body scanning
(Kim&Park, 2004; Kim&Kang, 2002). However, making an ideal clothing shape by these methods has proved
to be difficult, much more difficult than the basic samples. In this study, clothing is divided into two segments:
the well-fitted clothing segment and the fashion segment. The well-fitted clothing segment is modelled by
digitalisation of the data obtained from human body scanning, so that an optimal fit and an ideal clothing shape
can be obtained. The well-fitted clothing segment can be remodelled and its size can be changed by means of
basic anthropometric parameters, so well-fitted clothing segments of different sizes can be modelled based on
the data taken from one body scan. The fashion segment is modelled by parameters prescribing the clothing

aesthetics so users can intuitively design clothing items with various sillhouettes. Finally, an algorithm of a flat
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sample projection is developed for making flat sample pieces from a 3D modelled garment by taking into account
physical properties and fabric productivity.

3. EXPERIMENTAL PART: CONSTRUCTIONAL PREPARATION OF 28046 MODEL: MEN’S
UNIFORM COAT

The constructional preparation process of a model was performed on the Lectra computer system, and
cutting parts were processed in the Modaris and Diamino programmes. Modaris was used to support the
construction and model and finish the patterns, whereas Diamino was used to fit the cutting patterns in.

All three models were modelled with bust measurement of 88 cm, according to the SRPS EN 13402-3:
2007 standard. In respect of modelling cutting parts of shirt models 26217 and 26218, basic construction of a
women’s shirt was used, whereas basic construction of a women’s coat was used for the coat model. The applied

methods enabled fast modelling of desired form and high precision in design.

Picture 2. Open pattern and reconstruction of a basic model of uniform coat.

Source: Kocareva Ranisavljev, M. Exhibition in the Museum of Applied Arts, Belgrad
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Picture 3. Transposed forms of a uniform coat in paper.

Source: Kocareva Ranisavljev, M. (2010)

Picture 4. On the left — technical sketches of the 28046 model; transposed model of a uniform coat.
Picture 4. On the right — technical sketches of the model: transposed model of a uniform coat (subtype b).
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Source: Kocareva Ranisavljev, M. (2014)

Picture 5 (28046 model) shows modelling of all cutting parts of a coat and creation of a subtype. Picture
6 (model description) shows a model subtype which contains all corresponding cutting parts with their definitions
i.e. symmetry and asymmetry in the pattern. Other pictures (Pic. 7, Pic. 8, and Pic. 9) show cutting patterns of a

basic material, lining and adhesive interlining.
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Picture 5. Modelling the pattern of a women’s coat — 28046 model.

s s I i
s voi Prkar | velios | bears o paramet | o w |9 280

o ” 1 Utk vajanta 5 veaa pakaz

[ AR L0 e =

b—__

&=l

. = El

Picture 7. Cutting pattern for basic material — | Picture 8. Cutting pattern for lining — 28046 | Picture 9. Cutting pattern for adhesive
28046 model model interlining — 28046 model

4. 3D VIRTUAL MODEL: PATTERN DEVELOPMENT BY 2D APPLICATION

A modern specialised CAD/CAM programme package Optitex (PDS) for design, construction and
production preparation in the fashion industry was used for 3D simulation of 26218 model. Regarding simulation,
the work principle involves usage of authentic digitalised cut parts used for the creation of a specific clothing
item, in this case, a coat transposed from a military uniform, namely, a uniform coat.

In the case, authentification and validation of an already manufactured clothing item has been performed.
However, the process can also start from the authentic design. The task of the programme is virtual sewing of 2D
real manufacturing cutting parts of a clothing item into a virtual 3D clothing item. In the simulation process,
various parameters for calculations are entered into the programme, some of the most important being body
measurements of a virtual fashion model and physical characteristics of a fabric chosen for the creation of an

item, such as material type, elasticity and extensibility, bending property, friction coefficient, weight, thickness,
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compactness, and transparency. Similar parameters are also established for thread, buttons and other elements
necessary for the calculation of simulation.

After determining the needed parameters, cutting parts are positioned and adjusted relatively to their
position on the cloting item. For a more credible illustration, different types of texture and elements of an item
can be applied on a model. Upon entering all necessary parameters, the simulation process starts, and the
programme algorithm begins to apply entered parameters factoring in virtual gravity force in order to provide as
real as possible virtual realisation of the model. The simulation is completed after a few minutes when a visual
inspection, adjustments and modifications to the model can be done. The model itself can be taken from the
programme and transferred into different standard graphycs and 3D formats, thus enabling discussion and

exchange of ideas or preparation of marketing activities.

CONCLUSION

A comparative analysis of commercial and experimental fashion in contemporary production and
consumption systems reveals a new direction for the development of the fashion industry and the change in the
basic concept of fashion.

In response to the question of which technology is expected to provoke a revolution in the fashion
industry globally and in what way, the answer is quite complicated. The focus is primarily on those technologies
that enable the product to maintain its digital identity at an enviable level, including the distribution of products.
The fact is that the Internet as a global network represents an important means of communication, delivering vital
information about the product on a global scale.

The experimental part of this reaseach uses a practical example to illustrate how an idea/concept can be
turned into a real marketable product, that is, how a unique item of clothing can be transposed into a mass
production item by applying up-to-date (engineering) digital technologies in the fashion industry and design. To
this aim, the practical part of the research starts from a preliminary sketch and artistic illustration of projects
which also involve different modes of fashion dispay (exibitions, fashion performances, fashion shows) with a
focus on concept and context, and arrives at a commercial marketable product adjusted to a pret-a-porter and
mass produced clothes by means of digital technologies and computer systems. The application of digitalisation,
the CAM/CAD computer systems in design and production processes, including 3D animation and virtual design
presentation, enable easy and fast conversion of ideas, shapes and material into a marketable product that can be
virtually presented, adjusted and promoted before being manufacured.

Through interdisciplinary approach and synthesis of new materials, technologies and design, commercial
aspect being included as well, the research reveals new ways and methods and reaches the conclusion that design

concept and quality are crucial for future research and advances in the creative work.
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KBAHTHATA ®U3UKA - ITIPE/IU3BUK 3A COBPEMEH
JIMKOBEH U3PA3

UDC: 7:530.145 IIpezneden mpyo

Hou. m - p baarojue Haymockn

Eeponcku Yuusepzumem — Penybnuxa Maxeoonuja, Cxonje

Ancrpakrt

Teopujata Ha OpraHM3UPaHUOT Xa0C U TEOpUjaTa HA PeJaTUBHOCTA HAa MOYETOKOT Ha 20 BeK IO OTBOpHja
YHHBEP3yMOT Ha KBaHTHATa (JU3WKa M I'O YHUIIITHja KapTE3UCKH-bYTOHOBUOT cocTaB. JleHec TeXHOIorujaTa Hy
OBO3MOXH Jla TH JIeKojupaMme (QpPEeKBEHIIMUTE HaJ JOCETalllHWTE HAaIllM CETWJIa, KaKo HalllUTe MepHiia ce
MOTOJICHN OJf MarHeTCKH W eNIeKPOMArHeTCKU TOoNMiba W rpaButanuja. Cera HE € TOTpeOHO Kako Ja ja
MpeABHIMME YMETHOCTA U J]a OCUTYpUME CTPYKTYpa 3a JPYTH JIa U3TPaJiaT CBOW HJIEW U MOJIEIT Ha CTBAPHOCTA.
dopmara ja cnenu GyHKIIHjaTa - OMIIO OCHOBA HA HAYEIOTO Ha MOJIEPHU3MOT. M mako )KuBeeMe BO TIOCTMOICPHO
BpeMe, JIEKIMHWTE KOW THW TOJyYyBaaT MOAEPHHCTUTE ce c¢ ymTe peneBaHTHH. He ce pabGotu 3a crtui u
(hyHKITMOHATHOCT, BO IIpalllalke € OCHOBHATA 3aeTHIYKA IIPUPOIa Ha HAyKaTa U yMETHOCTA.

Kayunu 300poBU: meopuja Ha opeaHu3upan xaoc, meopuja Ha peiamusHOCH, (QpeKeeHyuu, YMemHOoCm U

mexHoao2uja.

QUANTUM PHYSICS — CHALLENGE FOR A MODERN ART
EXPRESSION

Abstract

The organised chaos theory and the theory of relativity in the early 20th century opened the Universe for
guantum physics and destroyed the Cartesian/Newtonian paradigm. Today, the technology has enabled us to
decode frequencies above our hitherto senses, how our measures are affected by electromagnetic fields and
gravity. We now need to predict art and provide a structure in order that others build their ideas and models of
reality. The form follows the function — was the basis of the principle of modernism. And, in spite of our living
in the post-modern era, the lessons taught by the modernists are still relevant. It is not the issue of the style and
functionality; it is the issue of the basic common nature of science and art.

Key words: organised chaos theory and the theory of relativity, frequencies, art and technology.
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BoBen

[MocTMOAEpHU3MOT € TOMM KOj ce 00MayBa J1a BKIY4YMd HOB HA4YWH Ha JlaBame CMHCIA Ha CBETOT. Toj ja
oTdpia NpUBHIETHpAaHATA TOJOXKOAa HAa THUIUYHO MOJAEPHUTE MpaBIM W TO HACOYYyBa BHHMAHHETO BpP3
pa3HOBUAHOCTA Ha cTUIIOBHTE. [[oKpeHaT e HelocTUT Ha eTHo00pa3HOCT U KyATYpHa LIeHTprpaHocT. HarmacokoT
€ CTaBeH Bp3 pa3IMYHOCTUTE W IMpoMeHuTe. HamecTo ecTeTcKOoTO IMOCTMOJEPHU3MOT IO IOYUTYBa
WHCTUKTUBHOTO. AKILIEHTOT € Bp3 HrpaTa, a He Bp3 IpaBuiiaTa. Beke BO MOCTMOJEPHUCTHYKOTO BpeMe ce
Mpeno3HaBaaT CUTyallil BO KOM 3aIlaJJHHOT IOTJIE]] Ha CBETOT € HempuMepeH. LluBuin3anyjaTta € mororneHa Bo
HOBHOT COCTaB Ha BpeJHyBame. [IpHunMHHUTE 32 TOa Ce Mpel ce BO COBPEMEHHUTE (QHU3MUKH, (QUIO30BCKUA U
TEXHOJIONIKH TMO3HaBama. [IMeHo, OTBOpeHa € HOBa MOXHOCT Ha TEpIUITUpA-e Ha OKOJIMHATa M Ha cele:
MpoHaorame (PU3NYKO- (UIO30BCKH NPUHIIMI HA JIeTepMHUHAINM]ja. Bo JIMKOBHATA YMETHOCT TOa OTBOPEHO CE
OTCITUKYBa BP3 TIOCTAITYBAaKETO CO HAOJbyAyBaunTe. [IpuiaBameTo Ha BAXKHOCTA Ha BIIMjaHUETO U MeryceOHaTa
WHTEpaKiMja ToMery HaOJbyJayBadyoT MW HaOJbyJyBAaHOTO C€ pa3BUBAaT INOWHAKBH CO3HAHWja 3a HAIaTa

nepIeniiyja, 3a CO3HaHUETO Ha OKOJIMHATA, 32 ceOe U LeNTMHATA.

1. COBpeMeHI/lTe NpeaAu3BUIH BO HAYKATA 1 YMETHOCTA

TeopujaTa Ha OpraHU3UPAHNOT Xa0C M TEOpHjaTa Ha PEIaTUBHOCTA HAa OYETOKOT Ha XX BEK I'0 OTBOpHja
YHUBEP3yMOT Ha KBaHTHaTa (pM3MKa M TO YHHINTHja KapTe3UCKH-EyTOHOBHOT cocTaB. HoBuTe chakama ce Ha
yoap W Ha BepaTa M Ha Haykarta. HoBuTe HaydyHHM CO3HaBama 3all0O4HajJe NMPOMEHHM BO MEpIENIHjaTa: of
(bu3MUKNTE TTO3HABAha CIIpeMa Co3HaBamarTa Ha (PpEKBEHTHHUTE IIPOMEHH Ha TEKOT Ha Hemrarta. [Ipomenure ja
JOKaXKaJle peTaTUBHCTHYKAaTa BHCTHHA BO HAayKaTa M HEj3MHUTE MOCISOUIN IOKPaj KOW Ce OIpEAyBaHU
TpaJMIMOHAIHUTE KOHIETITH U TeopuH. EHeprujaTa e yHuBep3aieH KoHuent. Hekou ja 4yBcTByBaaT eHeprujara
KaKO BPCKa CO JPYro YOBEUKO OMTHE, HEKOM €HEpPruH I'M COTJieyBaMe KaKo OCBETIyBarba WM JKCIITHHA Ha
conrero. EHeprujata ja JHOCTMTHyBa OHaa CTpaHa Ha MHCIHTE KOja Ce Haora BO IOTOJIEMHTE HHBOA Ha
BHATPEIIHOTO HCKYCTBO. "

Kako NTHKOBEH yMETHMK HHU3 NpOLECOT Ha CKHIUpame M HHU3 EKCICPUMEHTHPame CO DPa3IHYHU
MaTepHjajd, 10j0B 10 PEIEBAaHTHU MEIIYMH 3a U3pa3yBambe Ha MOjOT IPOEKT ,,Bu3yenmHocra Ha mpocTopHOCTa

Ha KBaHTYMOT® (13710)keH BOo My3ejoT Ha coBpeMena ymerHocT — Ckomje 2009 rox).

! http://www.nccsc.net/essays/quantum-theory-and-arts (15.Jan. 2019)
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I'padukon 1: brarojue Haymocku, BusyenHocTa Ha npoctopHOCTa Ha KBaHTYMOT 2009

Bo T0j mpoekT ce 3aHrMaBaB co Mpo0JIEMOT Ha MPOCTOPOT M BPEMETO KaJIe LITO TOj HAjTECHO € MOBP3aH
CO PEIEHUETO Ha OCHOBHOTO Mpallamke Ha (uiio3odujaTa: Cy0jeKTHBHO-UIACATUCTHYKOTO PEIICHHE HA OBa
npamamke UMINIMOUpPa HETUPAKkE Ha O6jeKTI/IBHaTa PCATHOCT Ha ABHIKXCHECTO, IIPOCTOPOT U BPEMETO, HUBHO
OIBOjyBam-€ OJI MaTeprjaTa W TPETHPamE Kako CyOjeKTMBHM (hOPMH M TIPOM3BOIU Ha co3HaHuero. Kako mrro
CEKOj €IEMEHT, CeKOja MaTepHja MMa CBOja €HEpruja, Koja BO KOHTAKT CO JIPYT €IEMEHT, Ipyra MaTepuja Ui ce
COCIMHYBA MJIK Ce 0/I0KBa, Taka BO MOjaTa MMPETCTaBa Ha €IHa MIy3Hja Ha MPOCTOP BO MPOCTOP MMaA U3rPaJICHU
CHCTEMHM Ha €JIEMEHTH KOM MopaaT Ja IIoCeayBaaT  ONTHMajaHa CHHTe3a IoMely (YHKIIHOHAIHUTE
CICNMjaIU3alMK Ha CHeprujata Ha eIeMEHTHTe M (YHKIHOHATHHUTE WHTETrPallid Ha IaJCHUOT CHCTEM BO

pa3MeHaTa Ha CHEPTUHUTE.

I'padukon 2: brarojue Haymocku, BusyenHocra Ha nmpoctopHocTa Ha kBaHTyMOT 2009

Hcro Taka nen on CKyanTopuTe KOMOMHMpaaT MOIENM Ha €CTETCKH JpaMaTHYHH e(eKTH Co
¢yHKIMOHANHA 30MpKa Ha eHepruu. Jlen o THe aBTOpU KOPHUCTAT TOILIM BOJM 3a BU3YENIHHU e()EeKTH KaKo IITO
ce ,Marmu* nim QyHKUHOHAJIHU 32 Ipeere Ha 0a3eHH, CTAaKIEHUIU U APYTH YCIYrd Ha modapyBame, a Ipyru
KOpHUCTaT KpOMacTpoOMIHO cBeTiIo Ha mpuMep: [lon @puananaep Kopuctu GU3NIKO-BajapCKy BEp3UN HA HEKO]
JUHAMHYKA cocTaB BO 3/[-mpocTop MM KOMIUIEKCHM UYECTHYKM CHMYJAllMM, THUI KOj C€ IO0jaByBa Kako

OIpPKyBamC Ha IJIMHCKA Imapea.
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I'paduxon 3: Paul Friedlander ,Dark Matter' 1998, The New York Hall of Science

1 .. 2 S

Source: http://www.paulfriedlander.com/

Co ,,.BprimBuTE TYy/IauKH CBETJIIOCHU CKYJINTYPHU TOj MPOHAj/Ie MHOTY OJIMCKA BPCKa CO KOHIIENTOT Ha
EKCIIepUMEHT BO (U3MKaTa, KajJe IITO OTKpMBAa HOBa (M3WYKa I0jaBa, CO IITO HABUCTHHA ME HaTepa Ja
pasMHCIyBaM 3a TOa Jia BOBEIAaM IIOMHAKOB IpHCTall KOH MpoOieMoT Ha eHepruja. Bo Tekor Ha MoeTo
HCTpaXKyBambe 3a MPOOJIEMOT Ha €HEpruja, MPOCTOP-BpeMe, MPOCTOP BO JaJieH MPOCTOp, HAWJOB HA UHTEPECHH
Pa3MHUCITyBamba M pellicHNja Ha YMETHHUINTE O ,,EHepreTckoTo yMeTHHUKO aBIkewe (Energy Art).?

3abenexnuBo € AeKa THE ce 3a MMPOMEeHaTa Ha JaJledHaTa BaKHOCT Of OJJEITHUTE paboTH a UCTO Taka
crpeMa HeBHJUTMBHUTE CTBAPHOCTH BO KoU ce cMecTeHH. DokycoT Ha eHepruuHata ymeTHocT (Energy Art) e Ha
KHUBOCTA, KaJIe INTO TUHAMAYHHAOT TEK M0jaByBall OOJHIIM MECTO HEIlTa BO N30JAIHH.

Hayunaute Teopuu (Wi MOAENN) MOKeON HE HAIMKyBaaT HA YMETHHYKH JIeTa, HO C€ YOBEYKH TBOPOH
BO MMAMETOT W CE€ M3JI0KEHU Ha CHJIHM YyBCTBa BHATpPE BO HayuyHata 3aemHuIla. KopucremeTo Ha HaykaTa oJ
CTpaHa Ha YMETHHUIIUTE, MHUCJIaM JieKa € 4YeKOp BO MpaBell Ha 3/I00MBambe TIoBeKe cuiia 3a ymerHunmre. LlenTa Ha
HaykaTa € Ja o0jacHyBa W Jia HyJu pa3Oupame, HO HayKaTa € MHOTY TIOBEeKe OJ CyB IpOIleC Ha pa3yMoT, Taa
MTOBTOPHO C€ TIOBEKE W TOBEKE He 3a4yAyBa M T'M TpaHC(HOpPMHpa HAIINTE XKHUBOTH. 3a YMETHOCTA ce ¢piaar
TTOBEKe CBETJIa Ha YOBEYKaTa COCTOj0a a Toa Ke ce MMOCTUTHE CO KOMOWHAITHja Ha CTPACT U Pa3yM ... HaKo MOXKeOH

MPUYMHATA CE COKPUBA JAJIEKy BO [TOOEIEHOTO YMETHUYKO JEIIO.

3akiay4ox

YmMmerHOCTa He € urpa 0e3 mpaBuja, HO CEKorall MoKeMe J1a ja Moau(HUIMpaMe WU J1a MPeIIOKIME
Jpyra BO TEKOT Ha IIPOLIecOT Ha nHTepuperanuja. [IpaBuiaTa Ha yMeTHUUKaTa Urpa BO Taa CMHUCIIA ce OECKpajHO
npomennnBu. HoBute cakama ce Ha yaap U Ha BepaTa U Ha Haykarta. Bo mpaimame e curypHocTa Ha 3HaeHeTo
U YMOT KaKo MOYMTYBaHH EHTUTETH ITOKPaj KOM CMeE ja ONHUIIyBaJle PEaJHOCTa BO N3BMHUHATHUBE HEKOJIKY BEKOBH,

a MCTO Taka M BepaTa, HO HE KaKO JIMYEH ofpa3, TYKy Beke Kako opraHusupaHa uHcTUTyuuja. [Ipomenure ja

2 http://www.energyartmovement.org/ (15.Jan. 2019)
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JOKa)kajie peaTMBHCTHYKATA BHCTHHA BO HAyKaTa W HEJ3MHHUTE TOCICAWIM TMOKpPaj KOM C€ OapeAyBaHH
TpaaUIMOHATHUTE KOHIIENTH W Teopuu. Haejata 3a MPEeMHUHOT M MPOMEHJIMBOCTA HA Ce KaKO M YMHOT Ha
YMETHHYKUTE apTeaKkTH OBJIE U Cera, MEPIUIMPAHETO Ha TPYIOBUTE M€ MIOCTABH Ha MOPAYjeTo Ha eBOKaIlHja
Ha eHepruja. Y corliacyBame ce Haora Bo ()aKTOT JIeKa MaTepujaTa € caMo €ZCH BUJI eHepruja. Hamure npercraBu
3a MPOCTOPOT M BPEMETO 3a3eMaaT MCTaKHATO MECTO 3a HallaTa CKHIAa 32 CTBapHOCTa. TWe chyXkar 3a
NOZIpeyBambe Ha MPEAMETUTE M HACTAHUTE BO HAIlaTa OKOJIMHA U MMaaT He3a00MKOJIHA BaYKHOCT HE CaMO BO
HAIIMOT CEKOjIHEBEH JKUBOT TyKY W BO HAlIWTE OOMAM Jia ja pasdepemMe MpupoaaTa co MOMOII Ha HayKaTa U

¢dunozodujara.

Conclusion

Art is not a game without rules, yet we can always modify or suggest another game in the process of
interpretation. The rules of art game in this sense are infinitely variable. These new conceptions found themselves
under attacks by religion and science It is the matter of reliability of knowledge and mind as respected entities
beside which we described the reality in the past few centuries, and of religion as well, but not as personal
reflection rather than more like an already organized institution. The changes proved relativistic truth in the
science and its consequences beside which traditional concepts and theories were established. The notion of
transition and variableness of everything together with the act of artist’s artefacts here and now, and perception
of works, have placed me in the zone of energy evocation. Reconciliation is found in the fact that the matter is
only a kind of energy. Our representations regarding space and time capture a prominent place in our sketch of
reality. They serve for assorting the items and events in our surroundings and have unavoidable significance, not

only in our everyday life but in our efforts to understand nature through science and philosophy.
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OBPABOTKA U AHAJIN3A HA PA3Y3HABAYKU IIOJATOII

UDC: 355.40:001.103 IIpezneden mpyo

Hou. 1-p Anexcangap Hauen

Eeponcxu Yuusepsumem — Penyonuxa Maxedonuja

Ancrpakrt

Bbe3 pasnuka Ha M3BOpUTE HA TOAATOIM W METOAWTE 3a NMPUOMpame MOJATOIM KOM Ce YHOTpeOeHH,
NpUOpaHKUTE MOJATOIM MOpPa BHUMATEIHO Jia OujaT oOpabOTeHU Mpen Jla ce UCKOPHUCTAT 3a u3padoTkara Ha
KoHeuHaTa uHpopmalja. MertoauTe Ko ke ce ynorpebaT 3a 00paboTkaTa Ha ITOJATOLMTE MOXKE Jla BapupaaT
BO 3aBUCHOCT O KapaKTCPHUCTUKUTE HA MMOAATOLUTE, HO HMUBHA 3a€IHUYKaA LEJI € J1a T' IMOATOTBAT TUE ITOAATO I[N
BO (hopMa Kkoja ke Moxe Ja Ouje ynorpeOirBa 3a aHanutuyapute. Bo cocTas Ha oBaa (pasza ce nmpaBu KOHBEp3Hja
Ha CYpOBHUTE MMOATOLH BO (popMa Koja ke OmJie COOIBETHA 3a TOHaTaMOIIIHa 00padoTKa, Koja, Ha IpUMep, MOXKE
Jla BKIy4dyBa pa3BHBAI-E W MHTEPIPETANHja Ha CATEIUTCKH ITOAATOIM, 00padoTKa HAa CHUMKHUTE JOOWEHH CO
yrmorpedaTa Ha BUCOKOCOMHUCTUIIUPAHH TEXHUYKH CPEJCTBA, NPEBENyBakhe TCKCTOBH M NPUIIO3U JOOWEHU OJT
CTPaHCKH MEMYMH, JCKPUIITUPAE Ha KPUNITUPAHU TIOPAKU, TPAHCKPHIIT O ayJJMOCHUMKA U CII.

KuayuHu 360poBU: nodamok, ungopmayuja, obpabomka, esaryayuja, anaisd

PROCESSING AND ANALYSIS OF INTELLIGENCE

Abstract

Regardless of the sources and methods used for gathering the data, this data has to be thoroughly
processed before being used for the production of intelligence products. The methods which are going to be used
for the processing of the data can vary depending from the characteristics of the data, but their shared objective
is to prepare that data in a form which can be useful for the analysts. During this stage, raw data is converted into
something which can be used for further processing, which for example, can include the development and
interpretation of satellite data, processing of the files acquired by the use of highly sophisticated technical means,
translation of articles and recordings from foreign media, decryption of encrypted data, or transcripts from audio
files etc.

Keywords: data, intelligence, processing, evaluation, analysis

201



International Journal of Science and Arts - “IDEA”

BoBen

be3 pasnuka Ha M3BOpUTE Ha MOAATOUM W METOAWTE 3a NMPUOMpame MOJATOIHM KOW Ce YHOTpeOeHH,
MPUOpPaHKUTE MOJATOIM MOpPa BHUMATEIHO Jla OMaaT oOpabOTEeHU IMpes Ja ce MCKOPUCTAT 3a M3paboTKaTa Ha
koHewyHata nHpopmanuja. OBoj mporec BKIydyBa yrnorpeda Ha pa3IMyHH OCTAIIKK MITO Tpeda Ja ce mpe3eMar
mpea Ja ce MOYHe CO aHall3a Ha MOAATOLMTE W BPUIM HUBHO NoApenyBame. Hekow on THe MOCTamnKd ce

CICIHHBC:

MPOIIEHYBamkE Ha PEIEBAHTHOCTA Ha MOJATOKOT BO OJJHOC HA MPEMETOT Ha HHTEPEC;

— OlleHYBam€ Ha BEPOJOCTOJHOCTA HA U3BOPOT U Ha TIOATOKOT;

— TIoJpenyBame Ha MOJATOUTE CIOPE]] HUBHATA COAPYKHHA BO OIHOC Ha MPEJAMETOT Ha UHTEPEC;

— ofpenyBame Ha Mel'yCeOHHUTE BPCKH Ha IMOAATOIUTE;

— CHOpeayBame Ha MOJATOINTE KOU ce OJHECYBaaT Ha MCT acleKT O] MPEMETOT Ha WHTepec, a ce JOOUEHH OJ1
pa3uYHU U3BOPH;

— TpOIlEHYBame Ha YIOTPEOIMBOCTA HA MOJATOIMTE BO H3pa00TKAaTa Ha KOHEUYHAaTa HH(pOpMAaIIHja;

— onpeyBame Ha IIOTpebaTa 3a HOMONTHUTEIHH TIOIATOIH 32 MPEIMETOT Ha HHTepec. |

EBanyanuja Ha BepoaocTOjHOCTA HA MPUOPAHUTE NOJATOLH

Ha mpubpanute momaromy Mopa Aa MM Ce HalpaBd €Bailyallfja co LeT Ja ce OApeau HHUBHATA
pENeBaHTHOCT, BEPOIOCTOJHOCTA HA W3BOPOT M TOYHOCTa Ha mH(popManujaTa. BakBara eBamyaruja BKIyIyBa
HU3a Pa3lMYHH TOCTANKH 33 BalMIUpame Ha HUBHATA BpemHOCT. Mopa 1a ce oapeny Aajid IOJaTOLUTE ce
pEIEBAaHTHH BO OJHOC HA ITPEAMETOT Ha MHTEPEC, AN UMa 1oTpeda 01 TAKBHU MTOJATOIH H TSI IMaaT oJpeicHa
BPEAHOCT BO MOMEHTOT.

M3BopuTe Ha MOJATONM M HAYMHHTE HAa MpUOMpame Ha IIONAaTONM HMCTO Taka Ce OIeHyBaaT 3a
BepozaocTojHocT. IlomaTonuTe ce oreHyBaaT W BO IOTJIEA Ha HUBHATa TOYHOCT CO 1€ Jla C€ YTBPAU Jaili
HACTaHWTE WJIM CIydyBamaTa Ha KOM Ce OJHECyBaat IMOJaTOLUTE HAaBIUCTHHA Ce CIYYNIIe, U 1IN THE MOXe Jia ce
MOTBPAAT CO MOAATOIM JOOMEHH O JApYrH M3BOpHU. be3 pasnmka Ha U3BOPOT OX KOj ce JOOMEeHH, TOYHOCTa Ha
MOIATOIMTE MOpa Ja Ouze mpoBepena. /leTaJbHOTO MpoydYyBambe Ha W3BOPOT Ha MOJATOKOT M IIPHUMEHINBOCTA
Ha MO/IATOKOT MMAaaT 3Ha4ajHa yJiora BO T0a JIaJIi TOj MOAATOK Ke MPOJOJIKH J1a e KOPHCTH OHATaMy, OJHOCHO
BO M3paboTKkara Ha KoHeyHaTa MH(popmMarmja. [Ipu eBanyanujara Ha mogaToUuUTe, THE CE pasrieayBaatr of JBa
pasnuuHM army. [IpBHOT aroi e BepogocTOjHOCTa Ha N3BOPOT MPEKY KOj € Jo0ueHa nHpopManmjaTa, a BTOPHOT
aroJ € TOYHOCTa Ha IMOJaTOKOT. Bo 0JTHOC Ha PBHMOT CITy4aj, JIOTHYHO € JIeKa CO HajrojieMa BHUMATEIHOCT Ke ce
MpHCTaINyBa KOH MOAATOLUTE TOOMEHN O/ U3BOPH CO KOU HEMa MPETXOTHO MO3UTHBHO UCKYCTBO M Ha HUB Tpebda

Aa UM CC mpucraim HaijI/ITI/I‘lKI/I. I[OKOJ'IKy IOJaTOIUTE CC ,Z[O6I/ICHI/I O MPEeTXOAHO MNPOBEPCH U3BOP, HA HUB

! Mathams. R.H. (1995). The Intelligence Analyst’s Notebook. Strategic Intelligence: Theory and Application. p.85-86.
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Tpeba 1a UM ce MPUCTaNH CO MOBeKe noBepOa, HO cemak W The Tpeba Aa OMAaT MPOBEPEHH U CHOPEICHU CO
MOJATOLUTE KOU Ce OHECYBaaT Ha UCTUOT MPEAMET Ha HHTEpeC, HO KOU ce no0uenu on Apyr usBop. O npyra
CTpaHa MakK, NPy MPOLIEHYBAKETO Ha TOYHOCTA Ha MOJATOLMTE, Ce 3eMa MPEABH] BEpOjaTHOCTA, KOja O3HAUYBa
Jlaliy eIeH TIOAATOK € OfIpeNieH, HEOAPEIeH UK MaK HEBO3MOXKEH.

[pu pasriaenyBameTo Ha COApKUHATA HA MTOJIATOKOT, OJJHOCHO TOYHOCTA Ha IMTOIaTOKOT, Tpeda Ja ce 3eMe
MIPEABH]] BEPOjaTHOCTA, KOja O3HAUYBA JajH €ACH MOJATOK € OApe/IeH, HEOIpEeeH Uil MaK HeBo3MOXKeH. Exen
MOJATOK CEe CMeTa 3a BPEeleH caMO Kora € ymoTpeOJuB, a HeroBaTa yrmoTpeOJIMBOCT 3aBUCH O] IIEJIOBUTOCTA,
Mpenu3HocTa 1 HaBpeMeHocTa. Cekorai Tpebda J1a ja UMame MpeIBUI 1 MOKHATA K3MaMa Koja JISKH BO HABUIyM
BEPOJIOCTOJHUTE TIOJATOIIH.

OO0jeKTHBHOTO M COBECHO IPUOTrae MPHU OICHYBAHETO Ha MOJATOLUTE € HEOMXOAHO, OUICjKU CeKoja
JiolIa TpolleHa BO oBaa (haza Ke MMa HeraTHMBHM MMIUIMKAI[UM Bp3 TOYHATA MHTEpIperaldja Ha KOHeyHara
nadopmanmja.? Tlo ycremnata BepudHKalMja Ha MOJATOIMTE, 1IOTOA CIEJyBa HHMBHO IIOJPEIyBAme M
MOBP3yBamE CO MPETXOIHO TOOUEHUTE TIOIATOIM KOH CE OJIHECYBaaT Ha KOHKpeTeH npeaMeT. OBa He 3Ha4H JieKa
HOBOJIOOMEHUTE MOAATOLM KE MPETCTaByBaaT XPOHOJIOIIKO OBP3yBamkEe Ha €lIeH MpeaMeT Koj ce o0padoTyRa.
Moxe Ja ¥Ma citydaj Kora ke ce JoOMjaT MoJaTolH KOM C€ OJJHECYBaaT Ha CUTYyallHja Koja ce CIy4duiia MHOTY
MOpaHo, a KO My HEJ0CTacyBalie Ha aHAJIMTHYAPOT BO HETOBOTO CJIEJICHhe Ha KOHKPETHUOT NpeaMeT. Baksute
MOJATONN KO 00jacHYBaaT HEIITO IITO ¢ CIYYHIIO TIPE]] ONPEACIeHO BpeMe MOoXe Ja (pyiaT HOBO CBETIIO BP3
HEKOM HACTaHW KOM aHAJUTHYapOT HE MOXKEN Ja TM 00jacHHW WJIM Ja TH TOBp3€, M Ja My ja dhopMHpaat

KOMIUIETHaTa CJIMKa 3a IpEAMETOT Ha HHTEPEC.

AHanu3a Ha NPpUOPAHUTE MOJAATOIH

[To mompenyBamero u BepuQHUKaIMjaTa Ha MOAATONNTE, CIeTN HUBHO aHANM3Wpame. AHanmn3ata Ha
MOJTATOITUTE € MPOIECOT KOj € HAjBayKeH 3a M3TOTBYBame HAa KOHEYHATa MHQOpMaInHWja, OMACjKH TIPEKy OBOj
TIpoIec ce BPIIM KOHBEP3Hja Ha CYPOBHTE MOJATOIHM BO HHpopManHja.® Taa Tpeba 1a Jaae KOMILIETEH OITHC 33
MPEIMETOT KOj C€ HWCTPaKyBa, IMPHUTOA 3E€MajKd TH TIPEIBUI CHUTE pEIIeBAaHTHU BapHjabIul W TIPeKy
MHTEpIpeTalyja Ha 3HAYCHEeTO U e(eKTUTE HAa HETOBUTE 3aCeOHM eneMeHTH. [IpeKy yCHenHoTo peannsupame
Ha OBHE IIOCTAIKH, Tpeda J]a ce CTHrHE JI0 MpUMEHaTa Ha CHHTe3a W e()eKTHBHO IO3HABAkHE Ha MPEIMETOT Ha
MHTepec, MITO Mak Tpebda J1a pe3ysTHpa co HEropa coojiBeTHa npoieHa. Ha kpaj tpeba ga ce pa3BHjaT JIOTHYHU
XHIIOTE3U KOU CE OJTHECYBaaT Ha MPEMETOT Ha MHTEPEC, U CeKoja oJ1 HUB Tpeda aa Ouje TecTHpaHa, co el J1a
ce OTKpHjaT MHAMKALMKUTE KOM OM HacTaHaJe JOKOJIKY Taa XMIIOTe3a ce MoKa)xe Kako BanuaHa. OBa € MpoIec Koj

HC BCTYBa HCHIOI'pCIIJIMBOCT, Mef‘YT03 BpIIU ITOIIOJIHYBAKHE HA T'OJIEM 6p0] IIPpa3HUHU BO 3HACHCTO 3a OAPCACH

2 Tome Barkocku (2008). PaszysnaBauka u 6e36eIHOCHO-KOHTpapa3y3HaBayuKa TAKTHKA. cTp.129

3 AHanu3aTa He e caMO PEeopraHU3alyja Ha HOJATOIHUTE BO HOB (hopMaT. AHANIM3ATa € TIPOIeC MPEKy KOj IOJaTOLHTE ce TPaHC(hOPMHUpPaaT
Bo uHpopmarja. OBa ce MpaBy NPEKy pacwICHYBakbE Ha €/ICH POOJIEM Ha HEKOJIKY COCTABHH JICJIOBH M BKIIY4YBa JICTAJbHO HCITUTYBAEC
Ha THe JICIOBM W Ha HUBHara MefysaBucHocT. — Lisa Krizan (1999). Intelligence essentials for everyone. Joint Military Intelligence
College. Washington DC.p.29
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MpeaAMET Ha MHTEPEC | ja HaMayBa HECUTYPHOCTA ITPH TOHECYBALETO O/UTYKH MTOBP3aHH Co TOj mpeamer. lenra
Ha aHaIW3aTa € JIa MM MOMOTHE Ha KpPajHUTE KOPUCHHUIIK BO MPOIIMPYBAKLETO HA HUBHUTE 3HACHA 3a OJPEACH
MpeAMET Ha UHTEPEC U HETOBUTE KapaKTepUCTUKU. Hekon o1 KapaKTepUCTHKHUTE Ha OBOj MPOIIEC Ce:

— aHAJIUTUYKHOT MPOIEC MOpa Jia BKIy4yBa JIeTaJbHO MMO3HABAE HA MPEMETOT Ha MHTEPEC KOj Ce UCTPAXKyBa
M J1a IPUJIOHECE KOH HEroBO JICTaJbHO 3al03HABAE M pa3Orpame;

— AHATUTHYKHOT MPOIIEC MOpa JIa TH IMO3HaBa MOTPeOUTE Ha KPajHUTE KOPUCHHMIIH;

— AHATUTUYKHOT MPOIEC MOpa Ja Ouje aKTHBEH YUECHHK BO Pa3BHBAILETO HAa MHTErpHpaHaTa CTpaTerdja 3a
OJlpe/lyBare¢ Ha MOTPEOMTE 3a MOJATOIM U MPUOUPAmETO Ha IMOAATOIMTE, CO Ie] J1a MOXe Jia aaje ao0pa
aHaJm3a;

— aHAJIMTUYKHOT MPOIIEC HE CMEe JIa Ce 3aJ0BOJIM CaMO CO MOJIATOIMTE KO I' J00KBa, TyKy Tpeba /1a moCTaBu
CBOM M0OapyBama 3a MOIATOIM KOU My ce IOTpeOHH BO Heroara padora.

YcnemHaTa aHajgM3a UMa OFPOMHA BPEIHOCT — 3a camaTta MH(OpMaliyja, 32 MHCTHTYIHMjaTa Koja ja
MTOJIrOTBHUIIA Taa aHaJIM3a, 33 LEIOKYITHUOT 0€30€HOCEH CEKTOp U 3a KpajHUTEe KOPHUCHUIM Ha HH(pOpMaIIHjaTa —
BO TIOTJIEJT HA pemyTanujata W c¢ IMOrojieMHUTe MmodapyBama KOW CE€ IMOCTaByBaaT MPEN W3TOTBYBAUHMTE Ha
aHammuTe.! VCeIemny aHanM3M ce OHME KOM JaBaaT PealHH NpeIBUIyBama MIM CTABOBH 3a MPEIMETOT Ha
HHTEPEC U KOMINTO ce N3pabOTEeHN CO PUTOPO3Ha IPUMEHA Ha HAYYHHUTE METOIM KOU C€ KOPUCTAT 3a CTHTHYBAmhe
JI0 OZIpENICHH 3aKITyJOIN U KOU Ce YIoTpeOyBaaT IpH UCTPaXKyBakETO Ha OMIITECTBEHUTE, a BO Taa paMKa, U Ha

0e30eTHOCHUTE T10jaBH.

KapakTepucTuku Ha aHATUTHYAPOT

Kiryana Bo oBaa ¢asa e ymorata Ha aHATUTHYAPOT. AHANMUTHYApHUTE Tpeba na Ommat mpodecrnoHamm
KOU c€ OIIMYHO OOYYeHHM 3a Jia ja MPOIEHAT TOYHOCTA, BEPOJOCTOJHOCTA W PENEBAHTHOCTA HA IONATOLUTE.
VYcnemHnTe aHAIMTHYapH MOpa J1a UMaaT JIeTaJHA U ceondaTHH MO3HaBamka 3a MOJNETO Koe To padoTrar U 1a
OumaT BO MOXKHOCT JIa TH MCKOPHCTAT MOAATOLMTE JOOWEHU ONl Hajpa3IMYHU M3BOPH, KAKO OTBOPEHH, Taka M
3aTBOpeHH. Tre BpIIaT HHTErpanyja Ha MoAaTOILUTE, TH CTaBaaT IIOIATOIUTE BO OIpEAeH KOHTEKCT M (hopMupaar
elIeH MPOIYKT KOj BKJIy9dyBa IPOIEHH W MIPOTHO3M 33 OPENEHN HACTaHU U cuTyanuu. Kako mpuapyxeH epext
Ha HUBHaTa paboTa, THE ja oApeAyBaaT W moTpedara 3a HOBH, JOMOIHHUTEIHH IOJATONN KOM Tpeba ma ce
npudepat 3a IpeIMETOT Ha MHTEPEC, CO IIeN JIa Ce 3roJIieMH Mpenn3HOCTa U ceorndaTHocTa Ha HHpOpManujaTa
Koja ja moarorByBaat. Co men ga ce 00e30ean MTO morojieMa epUKaCHOCT Ha aHAIUTHYAPUTE U TOTOJeM
KBaJIUTET HA caMaTa aHaJiM3a, HEOITXOIHO € J]a CE MCIIOHAT CJICJHMBE YCJIOBH KOM MMaaT JUPEKTHO BIIMjaHUE

BP3 KOHCUHHOT pE3YyJITaT:

4 Center for Strategic Intelligence Research (2003). Bringing Intelligence About: Practitioners Reflect on Best Practitioners. Joint Military
Intelligence College. p.102
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- CunHM aHaJIWTUYKU KamalUTeTH — OBOj IPB YCJIOB ja aKIEHTHUpa morpedaTa O] KOMIICTCHTHHU
aHATUTHYapH, KOM BCYIIHOCT ce TIAaBHUTE aKTepd BO oBaa (asa Ha oOpaboTka Ha HMHpOpMAIHHTE’.
AnanutHyapuTe Tpeba Jia moceayBaaT BUCOK CTEIEH Ha aHAINTHYKA MOJrOTBEHOCT, MHWBUYaJIHA KBAIUTETH,
BHCOK CTENeH Ha 00pa3oBaHHUE U MIMPOKH MO3HaBama 0] pa3nnuHu obnacti. CUTe MPETHOCTH KOU T'H IpyXKaaT
B)KHUTE MOJIATOI[A MOXE J]a C& UCKOPUCTAT CaMO O]l aHAJIMTHYIAP KOj OJJIMYHO ja MO3HaBa CBOjaTa padoTa.;

- [TocTojan mpuIIKMB Ha MOJATONHM — 32 J1a MOXKE J1a OHJie yCIlelHa eTHa aHAIN3a, Ha aHAJIMTHYAPUTE UM
€ MoTpeOeH MOCTOojaH MPHUIIMB Ha TOAATOLH, 10 MOXKHOCT OJ] pa3IMYHH W3BOpH. [IOKONKY aHATUTHYapOT MMa
MOCTOjaH TMPUJIMB Ha HOBU IOJATONH, TO] MHOTY TOJECHO MOXE Jia ja KOMIUIETHpa LelocHaTa CIhKa 3a
KOHKPETHHOT Tpe/IMET Ha MHTEPEC ¥ MHOTY MOMPENN3HO Ja ja HAlpaBH CBOjaTa aHAJIM3a. YIITE ejHa MPETHOCT
0] TIOCTOjaHHOT NPWJIMB Ha TMOJATOLHM € TOa INTO MHOTY JIECHO K€ MOXKAaT Jia C€ eMMMHHUPAaT MOTPEIIHUTE
moAgaTonu U HaMEPHO IJIACUPAHUTE JIA)KHU IMOAATOLH.

- Cucremaru3anyja Bo paborata — paboTaTa Ha €ICH aHAIUTHYap Ke OMIe MHOTY MOYCIIEIIHA TOKOJIKY
TOj ce oKycHupa caMmo Ha OjpelieH BUJ mpeaMmerd Ha uHTepec. OnpenyBamero Ha paborara Bp3 OCHOBa Ha
JUHUACKK WM TEPUTOPHjAJICH IMPHCTAI, BO rojeMa Mepa Ke ja olecHH padoTara Ha aHAIUTUYApOT, U K& My
OBO3MOXH Jia ce (poKycupa eMMHCTBEHO Ha CBOETO ToJie Ha paboTa, co MITO K& CTEKHE TIOT0JIEMH 3HACHa TOKMY
3a Toa IMoJie ¥ K€ M3TOTBYBA MOMPEIU3HU aHAIN3H.;

- ITocrojana oOyka u nOo0OOyKa Ha aHAJIMTHYAPUTE — COBPEMEHHUOT HAYMH Ha YKUBOT M ITOCTOJaHHOT
HaIpeIoK Ha TEXHOJIOTHjaTa ja YCJIOBYBa IOTpedaTa On IMOCTOjaHa OOyKa Ha aHAJIUTHYApHUTE Ha pPa3IHuHU

IMoJInka KO UMaaT OJOIMMPHU TOYKH CO HUBHATa pa60Ta.

3akaydox

Anamutryapute Tpebda na Ouaat mpodeCHOHAIIIN KOU ce OJTMYHO 00YYIEeHH 3a 1A ja MPOIeHaT TOYHOCTA,
BEpOJOCTOJHOCTA W PEIEBaHTHOCTA Ha monaronuTe. EdexTnBHaTa aHanmm3a moapa3drupa KOMOWHHpame Ha
eKCIIepTH3a 3a OJpeieH IpeIMeT CO MHOBAaTHBEH IPHUCTAINl M WHTYHIMja KOH HErOBOTO pazOHpame, U HMa

OIPOMHO 3Ha4eme 3a ycCIeNIHaTa IpruMeHa Ha nHpopMaImjara.

Conclusion

The analysts should be highly trained professionals, who should be able to assess the accuracy, reliability
and relevance of data. The effective analysis means combination of the expertise for a particular object of interest
with the innovative approach and intuition towards its understanding, and has a huge effect for the successful use

of intelligence

5> Mapuna Manum Caznoscka (2005). ITpupaunmk 3a pasysHasauku nukinyc. Ckormje. ¢rp.25
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Ancrpakrt

[IpobnemuTe Ha penaiyja TPUPOAA - OMINTECTBO, OJHOCHO EKOJIOIIKATAa KpH3a MOYHa Ja ce IMpojaByBa BO
cpeavHaTa Ha MHHATHOT BEK. 3a jKall, C€ MOBEKe ce INMpH, MpoaiabodyBa M BIHMjac Ha HaMalyBarme Ha
0e30eqHOCTa Ha JIyFeTO M MOXHOCTA 3a OIMINTECTBEH pa3BOj KAaKO Ha JIOKAJHO, Taka M Ha TJI00AJHO HHBO.
COIMOJIOIIKHY TJIEIaHO0, EKOJIOMIKHOT KOMILJIEKC € rI100alieH mpo0JieM Ha COBpeMeHaTa IMBUIM3allH]ja, BO IoMaia
Wi 1orojemMa MeE€pa, I'm OITOBAapyBa pa3jIMYHUTEC IMMCEH3MU Ha YOBCKOBHUOT XHUBOT — C€KOHOMCKATa,
MOJIMTHUYKATA, TEXHOJIOIIKAaTa, pa3BOjHATA, €THYKaTa, jeMorpadckara, IpOCTOpHAaTa. be3deqHocHUTE
MPEAN3BUIIM KOM ce MaHu(pecTUpaaT Ha IIO0ANHO, PErMOHANHO M HAa HAIMOHAIHO HHUBO, yKa)XXyBaaT Ha
norpedara oOJ] CTPATETHCKO-AOKTPUHAPEH M CUCTEMCKH IPHCTAll BO pEIIaBamkeTO Ha 3a4yBYBambETO HA
OIIITECTBOTO M eKOJIoMKaTa 0e30eIHOCT.

Kayuynu 300poBM: 2ro6anuzayuja, KiuMamcku nPOMeHU, eKolowKa bezdeonocm, npedu3suy u 3aKanu

CONTEMPORARY ASPECTS OF ENVIRONMENTAL SECURITY

Abstract

The problems on the relation environment-society, or in other words the environmental crisis, started to surface
in the middle of the last century. Unfortunately, it is becoming bigger, wider and it is already starting to have an
effect of the security of the people and the developmental prosperity, both on local, but also on a global scale.
Sociologically speaking, the environmental complex is a global problem of the modern civilization, and in
different levels, it has an effect on various aspects of human life — economic, political, technological,
developmental, ethical and demographic. The security challenges which are manifested on global, regional and
national level, show the need for a strategic-doctrinal and systematic approach for the protection of the society
and the improvement of the environmental security.

Keywords: globalization, climate change, environmental security, threats
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BoBen

[lojaBuTe Ha 3arpo3yBame Ha OMIUTECTBOTO M HETOBHTE BPEJHOCTH CE jaByBaaT YIUTE OFf HErOBOTO
nojaByBame. Vcropucku rienaHo, Hema OOJHMK Ha OMIITECTBEHA 3aelHHIIA Koja, BO OApencHa Mepa, He Omia
W3JIOKEHa Ha 3arpo3yBame BO pa3iuueH oOMuK u obem. CuTe ONIITECTBa BO CBETOT, 0e€3 pa3inka Ha
OIITECTBEHOTO YpEAyBame WM CTENCHOT Ha Pa3BUEHOCTa HA €KOHOMCKHTE, MOJIMTHYKUTE, KyATYpPHUTE WIN
Ipyru n1o0pa, MoUIeKaT Ha OJjpeieH OOJIUK Ha 3arpo3yBamke KOj HOCH TIOTOJIEM MJIM ITOMaJl CTENeH Ha OMacHOCT
10 HUBHHUOT OIICTAHOK U Pa3Boj.

I'nenano ox 6e30eAHOCEH acleKT, MMoJl MOMMOT 3arpo3yBame ce oApa3doupaar ONIITECTBEHH [10jaBU UITH
OJIHECYBama MOjaBEHH IOPaJaW JCjCTBYBAkEC HA YOBEKOT, MPHUPOJATA WIM TEXHHYKUTE CUCTEMH BO MOIOJIT
MepUoJ] KOM ce Of TorojieM o0eM, MpH MITO HacTaHyBaaT MJIM MOXKAT Jja HAcTaHAT IITETHU TMOCIEAHUIN IO
HMHTETPUTETOT Ha YOBEKOT, HEroBaTa cj1000/1a, MMOTOT U 3]paBjeTO, KaKO U [0 UHTETPUTETOT U Cy0jeKTUBUTETOT
Ha JPXXaBUTC 1 HUBHUTEC UHCTUTYLIUH, BPEIHOCTUTE KOU THEC I'M HITUTAT KaKO U BPpEAHOCTUTEC Ha MefyHapoz[HaTa
3aeTHHIIA.

3auyByBambeTO Ha JKMBOTHATa CpeluHA MpeTcTaByBa He3aoOWKolieH (akrop Ha BHATpEIIHATa
craObmTHOCT U 6e30eMHOoCT Ha efHa ApkaBa. MeryToa, mpobieMaTHKaTa Ha 3arpo3yBamke Ha )KUBOTHATA CPEInHA
O7laMHa He e caMo 1po0OJieM Ha BHaTpelHarta 6e30eqHocT. FIMeHo, )KMBOTHATA CPEAMHA IPETCTaByBa CE OHa IITO
HAc HE ONMKpPYXYBa, OAHOCHO CE OHA CO LITO AUPEKTHO MJIM MHAMPEKTHO € IMOBP3aHa YOBEKOBATAa JKMBOTHA M
npon3BoJHa akTHUBHOCT. Kora 300pyBaMe 3a JKMBOTHAaTa CpEIMHA, HEJ3MHOTO 3HAUCHE W AaCHEKTHTE Ha
3arpo3yBame, HEMUHOBHO KOHCTAaTHpaMe JeKa MpallameTo Ha eKOJIOoIMKaTa 0e30€1HOCT € 3Ha4aeH CerMeHT Ha
MpUMapHaTa BHaTpenrHa 0e30eHOCT Ha ceKoja AprKaBa IMOeNWHEYHO, HO U Ha 0e30eMHOCTa Ha OMIITECTBOTO
BOOIIIITO, 3aT0a IITO pajyjanrjaTa, OWOIONIKATa MIIH XeMHCKaTa KOHTAMUHAIIH]a, 3arayBamkeTo Ha BO3AYXOT,
BOJICHHUTE TOBPIIUHU U KOITHOTO, UTH., HE MO3HABAAT TPAHUIIK'.

U moxkpaj cBecra 3a 3HAYEHETO HA HaBeJeHATA MPOOIEeMaTHKa, KOja BO TIOCIECIHUTE TOAMHH BO TOJIeMa
Mepa ce pa3BH H YIITE IOBEKe Ce pa3BUBa, MpalllarbaTa Ha 3alITUTAaTa Ha )KMBOTHATA CPEIMHA YIITE HE CE BUCOKO
paHTMpaHH Ha HUBO HA HAaIMOHAJHATa M TiobanHaTta Ge30emHocT. OHME KOM TH pasliieqyBaaT EKOJOMIKHUTE
po0IieMH, KaKo MITO ce TyOemeTo Ha OMOAMBEP3UTETOT, KITMMATCKUTE MPOMEHH WJIH TaK MpoOieMaTHKaTa Ha
OJPIKJTMB Pa3Boj, TIaBHO HE ja riiefaaT BpckaTa co 0e3bemHocHuTe edektu. OHMe, mak, KOW Ce 3aHMMaBaatr co
0e30eqHOCHHUTE MPOOIEMH, KaKo IITO C€: TePOPU3MOT, IUBHIHUTE M BOCHH CYAWPH, TUBEP3UBHU U OCTAHATH
JIECTPYKTHBHU AaKTUBHOCTH, pa3HM KPUMHHAJIHH M COLMO-TIATOJIOIIKH I0jaBH, TEXHUYKO-TEXHOJIOIIKH
aKIMJCHTH U JIPyro, YeCTO He IO MPEro3HaBaaT 3HAYCHETO Ha MPOOJIEMOT 3a 3arpo3yBameTo Ha JKMBOTHATA
CpeIrHa BO CMHUCIIAa Ha NMPUYMHM 32 HEKOW I10jaBH, HO W BIIMjaHHE HA THE 10jaBU / MpoOyieMn Ha KHBOTHATa
cpemuHa. [lopamy Toa € MOTPEOHO 3arpo3yBambeTo Ha eKOJoIIKaTa 0e30eTHOCT Ja ce coryieaa Kako 3HadaeH

0e30e1HOCEH TPOodIIEM.

1 O6panosuk-Marujamesuk. J. O6panosuk. A. (2014):Vzpooicasarwe 6esbednocmu cagpemenoz Opywmea y C6emay yeporcasarsd
exonowke 6e36eonocmu. Kynrypa nomuca, ron. XL, 6p. 23, ctp. 259-276
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IToum 3a exoJiomIKa 0e30eJHOCT

TepmunoT exomnomka 6e30eqHocT ro Boene I enepamHoro coopanume Ha OH, kora Ha mpemior Ha
Muxaun ['opbadoB ja ycBou ,,Pezonynujara 3a MeryHapojHaTa ekojonika 0e30eaHocT™ Bo 1987 roauna kako
peakifja Ha YepHOOMIICKATa EKOJIOIIKA U YoBeuKa Tparearja. CBeTcKaTa KOMUCH]a 33 )KUBOTHA CpeIMHA U Pa3BOj
(r.H. BpynarimanzoBa KomHcHja) BO CBOjOT H3BemTaj ,Hamara 3aequuuka uaHWHA” mpeajiara ,,[IOUMOT
0e30eHOCT, KOj TpPaauI[MOHAIHO ce cdaka BO CMHUCIA HAa TIONMTUYKUTE M HAI[MOHAJIHUTE 3aKaHU I10
CYBEPEHHTETOT, JIa Ce MPOLIMPH KaKo O T'M BKIIydyBajl CHTE IOTOJIEMH BIIMjaHU]ja Ha €KOJOUIKHOT MPUTHCOK —
JIOKAJIHO, HAI[MOHAJIHO, PETHOHAIHO U II100aIHO.”

Uepu (Cherry) cMera neka BO AeQUHHUpAEHETO Ha €KOJIOIIKAaTa 0e30€IHOCT MOCTOjaT TPU MPHUCTAIIH.
[IpBHoOT, NpUpPOTHO-TIEHTPUYIEH (nature-centric) TprHyBa 0] chakameTo Ha MIPUPOAATA KaKo MoceOEH CHTUTET U
eKoJIoTHjaTa Kako Hayka Koja ce 3aHMMaBa CO OJHOCHUTE MOMEly OPraHU3MHUTE U HUBHOTO ONKPYXYBame, Ia
eKoJomkara 6e30eHoCT Tpeda Jia ce 3aHMMaBa CO OIPKYBabe Ha ONTUMAITHHOT OJIHOC IMIOME'y OpraHU3MUTE,
OJIHOCHO CO TIpalllabaTa Ha [TpaBaTa Ha )XHBOTHHUTE, TPaBHATA MTOJI0kO0a Ha PUPOJIAaTa, M OJHOCOT IMOMET'y JIyTeTo
W mpuponata. Bropuor mpucran e opueHTHpaH KoH Iyrero (human-centric), a TOJKYBameTO Ha EKOJIOIIKATA
0e30eTHOCT ce 3aCHOBa Ha YOBEKOT KaKO KOPUCHHUK U KOHTPOJIOp Ha mpuponara. OCHOBaTa Ha TONKYBamkETO Ha
exosomkara 0e30eJHOCT Ha OBOj MPUCTAIl T'O MpaBaT NMpoOIeMUTE MOBP3aHH 3a MPUPOIHUTE PECypCH, THY.
,»CKOJIOMIKN Oeranuu® W CyaMpuTe Ha HApPOAMTE BO BpPCKAa CO JKMBOTHATa CpPEeAMHA, KaKO M yJoraTa Ha
MeI'YHapOIHUTE BJIIAJWHM W HEBJIAJWHUA OPTaHW3allMd BO KPEHUPAmETO Ha MeryHapomHaTa 0e30€THOCT HU3
KPEHpameTo TOIUTHKA W METyHApOJAHOTO TpaBo. TPEeTHOT MpHCTanm HAjAo0pO MOXKE Ja CE OIHUIIe KakKo
exIekTrdeH. Toj HacTojyBa Jja MPHAOHECE KOH OIIIT YBU BO (JEHOMEHOT Ha eKoJomIkaTa 0e30e1HoCT, 3eMajKu
ja mpeaBu Mery3aBUCHOCTa TIOMer'y >KHBOTHUTE (DOPMH, EKOCHCTEMHUTE, COIMjalTHUOT CUCTEM, HHIUBUAYUTE H
TEXHUYKHOT CHCTeM.”

Bo neduHmpamero Ha ekonomkaTa 6€30€IHOCT aBTOpUTE TPrHYBaaT 0f] ChakameTo Ha OIMIITHOT IIOUM
Ha Oe30egnocra. CMeraaT JeKa €KoOJIOIIKaTa Oe30eQHOCT € eleH OJf CETMEHTHTE Ha ommrara 0e30eIHOCT,
MIOBP3aHa CO CTEMEHOT Ha Jerpajanyjara Ha JIOKAIHUTE W TIIOOATHUTE €KOCHCTEMH, HEJJOCTaTOKOT Ha BOJA,
MOIUIABUTE M JPYTUTE MPUPOIHU KaTacTpo(u, MACOBHOTO M HEPAIIMOHAIHO YHHINTYBAmhE HA IIYMHTE, KAKO U
3araJyBameTo Ha CHTE €IEMEHTH Ha JKMBOTHATa CpeAMHA, BKIydyBajKM IO M HapylIyBamero Ha
OuommBep3nteToT. bakpay, BypyHa n MuiaHOBHK, OCBEH IITO TH ITOBP3yBaaT YCIOBHTE Ha )KUBOTHATA CPEANHA
CO YCIIOBUTE Ha BKyIHaTa 0e30€mMHOCT, WCTaKHyBaaT Jieka OBOj BHJI Ha 0Oe30emHOCT Oapa pemiaBame Ha
npoOJIeMUTe KOM MOXKAT Ha Ce T0jaBart, IIOMel'y OCTaHAaTOTO, OPaJN HEIOCTaTOK HA PECYpPCH, Jerpajaluja Ha
’KMBOTHATA CPEIMHA, OMOONTKATA OMACHOCT, KIIMMATCKUTE POMEHH ",

OO6aMuyTe ¥ NPUUYMHHUTE Ha 3arpO3yBambe Ha eKoJomKaTa 6e30eHOCT ce OpOjHH M OOMYHO ce rpynupaaT

BO JIBC I'pymnu. HpBaTa ja npaBat O6J'H/I]_II/ITC U MIPUYHMHUTE Ha 3arpo3yBambC Ha KOM YOBCKOT HC MOXKE 1a BJ'II/Ijae, a

2 Kpcruk. U (2016). CoumjanHo-exosonika 6e36e1HOCT, OPKUBH Pa3Boj U KBAJIUTET KUBOTA. Y HUBep3uTeT y Humry. dakynrer 3amrute
Ha paay y Humy. Hum. crp. 41
% Cama Bakpau, Mnasen Bypyna n Mumko Munanosuh (2010): Jlerpananuja ’uBOTHe CpeIMHE - YTHUIA] HA €KOJOIIKY 6e36€1HOCT.
Bojuo xmeno, Bor. 62, Ho. 3, ctp. 314 — 328.
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BTOpaTa OOJIMIMTE Ha 3arpo3yBake Ha KO YOBEKOT BiMjae. TprayBajku ol BTopaTta rpymna, OAHOCHO CO3HaAHHETO
JieKa eKoJIoIKaTa 0e30eMHOCT MOKe J1a OuJie HapylIeHa CO YOBEUKO J1€jCTBYBAhE MOpaIn: He3HACHE, MHIUACHT,
JIOIIO YTIPaByBambe, JIOMIO MPOSKTUPAbE, OPaAN MPUYMHHE KOH CE HaoraaT BHATPE WIIM HAJBOP O JP)KaBHUTE
rpannny, Kana Xajaum Xekep (Hecker) ja ompenyBa kako MHHUMH3HMpame Ha aHTPONOTEHWTE 3aKaHU Ha
(yHKIIMOHATHAOT MHTErPUTET Ha 6GHocdepara, a co CaMOTO TOA M HA 3aKaHH 110 YOBEIITBOTO®,

3Ha4M, 0N MpUKa)KaHWUTE CTABOBH KOM CE€ OJHECYBaaT Ha MOMMOT Ha eKojomkara 0Oe3demHocT, ce
3aKJIydyBa JieKa eKojIonIkaTa 0e30€JHOCT MPEeTCTaByBa HOB, COBPEMEH O0JIMK Ha 0e30eIHOCT KOj HacTaHa KaKo
norpeda o] ClipevyBame Ha 3arPO3yBambEeTO Ha )KUBOTHATA CPElMHA, CO KOja ce IITUTAT OCHOBHUTE KOMIIOHEHTH
Ha JKUBOTHATA CpPerHAa 0€3 KOM HeMa OTICTaHOK Ha KUBUTE OUTHja, IOTTUKHYBA U Oapa BKIIyuyBame Ha MOrojeM
Opoj Ha akTepH Kou Tpeda J1a OBO3MOXKAT BOJICH-C Ha MOJIMTHKA 3apaJid ONCTAHOK U MOJI00pYBakhe Ha KBAJIUTETOT

Ha JXUBOTOT Ha HaCCJ]eHI/IeTOS.

CoBpeMeHHU MPoGaeMH HA (KUBOTHATA CPeNHA

AKXO TpraeMe oj1 rparaHCKUTE TEOPUH U IPUCTANX Ha IPOOJIEMHUTE HA KUBOTHATA CPEIMHA, BOOUYyBaME
JieKa COBPEMEHOTO OITIITECTBO U HayKa Ce BO rojieMa MPOTUBPEYHOCT Ha OBOj TUIAH: €KOHOMHUja HHU3 MPOQUT U
KaITMTall ICKa)KyBa Heralyja TOKMY Ha TUIAHOT Ha JKMBOTHAaTa cpenuHa. [lorpeduTe Ha YOBEKOBOTO OIIITECTBO
Y KarnanuTeTUTe, OJJTHOCHO MOXXHOCTHTE Ha )KUBOTHATA CPEIMHA CTOjaT BO TUPEKTHA MPOTUBPEUHOCT.

Ha mpamamero ,,Kon ce riiobanmanTe mpobiemMu Ha )KUBOTHATA CPEIUHA CO KOM JIEHEC Ce cooayBame?™,
MOBEKETO OJl HACEeNICHWeTO OM T HaBele KIMMATCKUTE TPOMCHH, 3arajJlyBamero M eHepreTckata KpH3a.
HenoBonHo pa3BreHaTa CBECT MOKaXKyBa 3aHEMapyBarme¢ Ha JIPYTUTE, €IHAKBO OMACHH TPOOJIEMH, KaKo H
HUBHaTa MeryceOHa MOBP3aHOCT. 3a0CTPYBamETO Ha MPOONEMHUTE Ha JKMBOTHATA CPEAMHA MOXE Ja TO
MPHUKaXEME HA3 HAJIMUHYBAHETO HA KAIMAlUTETUTE HA TUTAHETATa, OJJHOCHO CO 3rOJIEMYBAHETO HA EKOIOIIKUOT
oTrneyaTok. Jlamy MoXe KamaluTeToT Ha Orocdepara BO MEPCIEKTHRA Ja 0 MOJHECEe ONTOBAPYBAHETO KOS Io
HAMETHYBa YOBEYKOTO MPOU3BOJICTBO U MOTpoInyBauka? VcTpakyBamaTa Ha MIOOATHUOT KaMallMTET TOKaxaa

JieKa YOBEIUTBOTO ,,ipucBojyBa‘ 40% ox HeTO Mpor3BOAOT Ha POTOCHHTE3ATA.

Exojiomky 3akanu mo 0e30eqHocTa

CnpeMa Jap IS BI/IJ'I,Z[GH, CKOJIOIIKUTEC 3aKaHH! I10 6636CILHOCT3 MOXEMCE J1a ' TOACINME BO TPU I'PYIIN.

Bo npBaTa rpymna criaraaT 3aKaHHUTE KO HE ce NpCAN3BUKAHU CO YOBCUKHU AKTUBHOCTH. CTaHYBa 360p,

Ha MPUMeEP 3a BYJIKAHCKU epYIIUH, 3eMjOTpecH, TajQyHH, yaapy Ha METEOPH UTH.

4 Jeanna Hyde Hecker (2011), Peace and Sustainable Development through Environmental Security: A Methodology for Environmental
Security Assessmen. Hague: Institute for Environmental Security

5 Kperuk. U. (2016): Cormjanno-exononika 6e36eHOCT, OMpKUBH Pa3B0j U KBATUTET XKUBOTA. Y HuBep3uTeT y Hunry. dakynreT 3amrute
Ha paay y Humy. Hum. crp. 41
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Bo BTOpara rpyna Ha 3aKkaHu criaraaT 3aKaHUTE KO I'H IPeJU3BUKAI YOBEKOT, HO KO HE TO 3arpo3yBaar
OTICTaHOKOT Ha nuBMiIM3anujata. CtanyBa 300p 3a 3araJyBambeTO Ha PEKUTE WM 32 UCLPIYBamkE HA MOSAUHU
pecypcH KoM He ce BUTAIHU 33 NPEKUBYBambEe, KaKO LITO ce MmoeAuHr MuHepanu. Cemnak, OBJie € TEIIKO Jia ce
MOBJIeYe TPaHUIA KOTa 3araJyBameTo, OJHOCHO MCIPIYBAmETO Ha PECYpCHTE MOYHA Ja ja 3arpo3yBa camara
HI/IBI/IJ’II/ISaHI/Ij36.

Bo tperara rpymna cnaraaT 3akaHUTE KOU T'M IPEIU3BUKAI YOBEKOT U KOH ja 3arpo3yBaaT [IMBUJIM3alMjaTa
KaKo IITO € INI00ATHOTO 3arpeBame, MOJUTHYBakhe Ha HUBOTO Ha MOPETO, AYMKUTE BO 030HCKaTa OOBHMBKA MM
UCIPIyBamke Ha OOHOBIMBUTE PECYPCH KOW CE€ BUTAITHH 3a MPEKUBYBame (Ha Ip. BOAATA 32 MHEHE).

3akaHUTE W TPETU3BUIIITE CO KOM CHUCTEMOT 3a 0e30eJHOCT BO MHOTY JAp>KaBH MOpa Jla c€ COOYH BO
OncKa MIHHMHA BKIIy4dyBa: 3rojleMeH Opoj Ha HACEJICHHETO, OIITETYBamhe HAa 030HCKAaTa OOBHBKA; KIMMATCKU
MPOMEHU TOpaJii eMUCHja Ha INTETHH TacoBU M €(EeKTOT Ha cTakieHaTa rpaJdHa W INIO0AHOTO 3arpeBame;
HEaIeKBaTHOTO YIPABYBAE CO PAAMOAKTUBHHUOT OTHAJ (MIpamamke Ha HykjieapHaTa 6e30e1HOCT); PHUPOTHUTE
KaTacTpo(u; OTUIABH, CBIICUHINTA, 3eMjOTPECH; 3ara/lyBame co HadTa U UCTEKYBabhe; HEOCTATOK H 3arajyBambe
CO TOBPIIMHCKU W TOJ3EMHH BOJIM, 3rOJIEMyBame Ha KOPUCTEHETO Ha MEI'YHApOJHUTE PEKW; epo3uja Ha
3eMJUILTETO; UCUE3HYBakE Ha LITYMHUTE; TyOeHhe Ha OMOJIMBEP3UTETOT; 3arayBamke Ha )KUBOTHATA CPElUHA CO
WHIYCTPUCKUOT pa3Boj; OJlaramke Ha ONMAaCHHOT OTHa; 0e30eJHOCT Ha XpaHaTa; EKOJIOIIKUTE MUTpPAaIlnH,
eKCITaH3HMja Ha CHPOMAIITHjaTa | 3rojieMyBamke Ha pa3iuKara v ja3oT moMery OoraTute U cupomarnrauTe. Kako
MOCJENIa Ha TOa, BO COBPEMEHHUTE CTyIWH Mo 0Oe30emHocTa ce W3IBOM W HOB HCTPAXKYBAYKU (POKYC -
0e30eTHOCT Ha )KUBOTHaTa cpenuHa. [lom Hea ce moapa3ompa ,,crtocoOHOCT Ha HalfjaTa WiTd OMIITECTBOTO Ja TH
M3JPXKAT CUTE HEJJOCTHTaha BO JKUBOTHATA CPEIMHA W HECAKAHW PU3MIIM KOHM CE TOCIIENUIa HAa TPOMEHUTE BO
Hea, Ce 10 MOKHHUTE HAITHATOCTH U cymupH. O 0Ba OpeIyBaibe jACHO ce TJIe/a IeKa BPCKUTE MOMeEry )KMBOTHATA
cpenwHa U 0e30emHOCTa ce MPUINIHO ciokeHu. Kako mro TBpau Mnanen bajaruk, ,,)kKuBotHaTta cpeuHa, IpBo,
HEraTMBHO BIHjae Ha 0e30eHOCTa, TypW W JOBEAYBA WM JIO CYAMPH TOpaay HaMalyBamke Ha KONHMYMHATA H
KBJIMTETOT Ha OOHOBJIMBHUTE M HEOOHOBIMBUTE pecypch. BTopo, oTCycTBOTO Ha 6e30eMHOCTa MMa HEeraTUBHO
BIIMjaHHE HA )KMBOTHATa CpPEIHA M MOpa Aa Ouje Cepruo3eH mpenMeT Ha I1jajior Ha CUTE€ HUBOA U MTOMETy CUTE
aKTepy. 3aToa mpeaMeT Ha 0e30eTHOCHUTE PAcIpaBH JICHEC MOPAaT Ja OMJAT PeCYpCUTE U KUBOTHATA CPEANHA
BO paMKUTC HA HAIMOHAJIHUTE MOJUTHKHA, MEIYHAPOJHUTE OpPraHW3alliH, HAYYHUTE HCTPAXKyBama, U

KOHKPETHUTE aKIMX Ha BJIaJUHHUOT U HEBJIAJJUHHUOT CEKTOP HA JIOKAJIEH U riaobaneH 1'[.]'[3.H".7

3akiay4ox

Bo COBPECMCHUOT CBCT € cé INOJOMHMHAHTHO H CE TIOBEKE € HpI/I(i)aTeHO CO3HAHHUETO ACKa CKOJIOIIKAaTa

KpHr3a MU CKOJOUIKHUTC KaTaCTpO(bI/I MOXAT Oda A0B€AaT A0 YHHUINTYBAKLEC HA YOBCIITBOTO. I/IMHepaTI/IB Ha

6 Pajguumk. [ (2015). Exonoruja u exononuika 6e36e1HOCT — MepriekTHBe U n3azoBu. Nauéno-struéni éasopis SVAROG. c1p.248-266
" Bajaruh, M. (2011): Besbemnoct xuBoTHe cpenune - HoBu ucrpaxkusauku (QOKyc cryauja 0e36emHocTH. KpHMHHAIMCTHYKO-
MOJNHUIIMjCKa akamemuja, beorpan
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MOJICPHOTO OIIITECTBO CTAHYBA HAMATYBAmbETO Ha MHTEPBEHIIM]aTa HAJ MPUPOAATA U TIOTOJIEMOTO KOPHUCTEHE
Ha 3HACHHETO, HH(POPMAITUUTE U HOBUTE TEXHOIOTHH.

MefyHapoHaTa €KOJIOIIKA CTpaTerdja mompasoupa, mpea c, oOBpPCKH Ha Jp)kaBaTa M y4eCTBO Ha
HACEIICHUETO Ha IeflaTa IUIAaHEeTa BO OCTBAPYBAWmETO Ha IEIHMTE, KOM CE OJHECYBaaT Ha MOIOOpYBame Ha
0e30eqHOCTa M 3/IpaBjeTo MpU PabOTEHETO, KBAIMTETOT HA JKUBOTOT BO YpOaHUTE U CTAHOCHUTE CPEIMHH,
n3paboTKa Ha KOH3WUCTEHTHA MOJIMTHKA HA YOBCUKHTE HACEIOM, M ceomdaTeH MPUCTAll BO PEIIABAETO Ha

eKorpobieMuTe BO ypOaHuTe Hacea0u Ha MYITHAMCIUILTHHAPHA OCHOBA.

Conclusion

In todays modern world, it is a dominant and widely accepted fact that the environmental crisis and
environmental disaster can lead to the destruction of mankind. The imperative of the modern society is the
lowering of the intervention towards nature, and a bigger use of knowledge, information and new technologies.

The international environmental strategy includes, above all, obligations of the state and the inclusiveness
of the world population in achieving the objectives, which are the improvement of safety and health during work,
the quality of life in urban areas, the developing of consistent policy of human settlements and a wider approach

in the solving of eco-problems in the urban areas on a multidisciplinary basis.
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YIIPABYBAIBE CO BE3BEJIHOCTA U 3IPABJETO IIPU PABOTA

UDC: 331.45 Cmpyuen mpyo

Hou. 1-p Mapuja I'po3nanoscka, npod. 1-p Usan EdpemoBcku
Merynapooen crasjancku ynueepsumem ,, I aspuno Pomanosuu-/lepocasun

Ceemu Huxone, bumona - Penyonuxa Maxedonuja

Ancrpakrt

Besbennocrta W 3apaBjero mpu paboTa TpeTcTaByBa €JHO O]l OCHOBHHTE YOBEKOBM IIpaBa Ha
paboOTHHUIIMTE Off KOE Mpou3JieryBa OOBpcka 3a paboromaBayuTe aa o0e30emaT Oe30emHu U 3apaBu paOOTHU
YCIIOBU 32 CHTE PaOOTHHIM. YTIPaByBameTO cO 0e30eHOCTa U 3]paBjeTo MpHu padoTa € MHTErpajeH Jel O
KyJITypaTta Ha pabOTHOTO MECTO, O] CAMHOT BPB Ha OpraHM3allyjaTa W HAJIONy, 10 HABOA HA YIPaBYBambC.
BeyiHoct, yripaByBameTo co 6€30e1H0CTa U 37paBjeTo Ipu padoTa € JIeN 0/ YIIPaByBambeTO CO OM3HUCOT.

KuayuHu 300poBU: ynpasysarve, be36ednocm, 30pasje, pabomuux, pabomooasad.

MANAGING THE SECURITY AND HEALTH DURING WORK

Abstract

Occupational safety and health at work is one of the fundamental human rights of workers, which give
the employers an obligation to provide safe and healthy working conditions for all workers. Occupational safety
and health management is an integral part of the culture of the workplace, from the very top of the organization
and down, to the levels of governance. In fact, occupational safety and health management is a part of business
management.

Keywords: management, safety, health, worker, employer.

BoBen

bezbennocra u 3apasjero npu padoTa noapazoupa co3gaBame Ha YCIOBH 3a padoTa BO KOH Ce Ipe3eMaar
AKTUBHOCTH U MEPKH CO L€ 3aIUTHTA Ha 3PaBjeTo U )KMBOTOT Ha paboTHUIMTE. ONIITECTBEH HHTEPEC, & BOSTHO
W MHTEpEC Ha JENIOBHUTE CY0jeKTH W Ha CEKOj MOENMHEl € Ja Ce CO3/aJie HajBUCOKO HUBO Ha 0e30eaHocT n
3Ipasje MpHu padoTa 3a HecaKaHUTE MOCTEeIUIM KaKo IITO ce mpodecHoHaHu 0OoNecTH, HOBpeArd Ha padoTa u

CMpPTHHU CJIy4ad Ha pa60THOT0 MECTO Ja C€ CBC€IAT Ha HajMana MOXHa Mcpa. 3a peanmaulxlja Ha oOBaa 1€l
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HEOIXOJIHO € JIa Ce Tpe3eMaT MEPKHU 32 HaMaJlyBambe Ha OMaCHOCTUTE Ha paboTa, mono0pyBame Ha 31paBjeTo Ha
PaOOTHUIIMTE ¥ POMOBHUPAKE HAa KYJITypa OPUEHTUPaHa KOH 0€30€HOCT U 3/ipaBje mpu paboTa.

3a ka1, BO CTATUCTUYKATA EBUICHIIMja HA Pemybnrka MakeaoHuja, Kako W BO MHOTY 3€MjU BO CBETOT
Ce EBUJCHTUpAaT rojeM Opoj MOBpead Ha pabOTHO MECTO Ha TOMUIIHO HUBO, a YIITE IO3arprXyBadka €
cocrojbaTa co OpojoT Ha pabOTHHUIIM KOM HAYTPO 3aMHHaJe Ha padoTa, a MOTOAa HE CE BPATUJIC Ka] CBOUTE
cemejcrBa. Cekoja qprkaBa MMa OTpeda OJ1 MOJ00pyBake Ha YCIOBUTE BO KOU paOOTHUIIUTE pabOTaT Ha CBOUTE
paborHuTe Mecta. PenyOnuka MakenoHuja uMma norpeba o MmomoOpyBame Ha CHUCTEMOT 3a YIPaBYBame CO

0e30eqHOCTa M 3/IpaBjeTo npu pabora.

BungoBu ynpaByBame co 6e30e1HOCTA U 31paBjeTo MpU padora

Bo ocHOBa mocrojaT 4eTHpU BUJIOBH WJIM HAYWMHH HA YIIPaByBame cO 0€30€HOCTa W 3/paBjeTo MpH
pabora.

[IpBuoT HaYMH Ha yrpaByBame cO 0€30€AHOCTA M 3PaBjeTO P padoTa € HAJJIOIIMOT BHU/I U OIIIHja 33
yIpaByBame co 0e30enHocTa Ha paboTHrUTe MecTa. OBOj BHJI Ha yIpaByBamke co 0€30€IHOCTa U 31paBjeTo MpU
pabora To MpakTHKyBaaT Ipyma padoTomaBadd W MEHaIlepW KOW BOOIIITO HE Ce TprkaT 3a 0e30emHocra u
3/IpaBjeTO Ha CBOWTE BpabOTEHW C¢ MOIEKa HE JOjIe TpyJoBa HMHCICKIMja KOja K€ MM H3pedue Ka3Ha 3a
HETIOYNTYBamkhE Ha 3aKOHCKHUTE oapenon. DakT e neKa Kaj Hac oBa T.H. MATOJIONIKO YIIPaByBame co Oe30emHocTa
1 3/IpaBjeTo Mpu paboTa € MHOTY Y€CTO 3aCTaIeHoO.

3a pasnmKa off MpeTXoaHaTa rpyra Ha paboToaBadyi ¥ MEHANIEpH, Ipyra Irpyna o HUB Ce Ha CTaB JieKa
6e30eqHOCTA U 3[[paBjeTo IMpu paboTa ce BaKHU €IEMEHTH Off HUBHOTO paboTeme, HO THE Mpe3eMaaT MEpKHU 3a
6e30eqHOCT W 31paBje mpu paboTa caMo Kora Hecpekara Ha pabOTHO MecTo Beke ke ce ciyun. OBOj BHI Ha
yIpaByBame c€ HapeKyBa PeaKTHBHO YIIPaByBame co 0e30emHocTa u 31paBjero npu padora.

Tpera rpyna paboronaBaun ¥ MEHAIEpU Ce OHME KOW JIaBaaT 3HA4eHe Ha Ipaniamara o odnacra Ha
0e30eqHOCTa M 37paBjeTo Mpu paboTa W BOBEAYBAaT CHCTEM Ha yIpaByBame CO OMACHOCTH W IITETHOCTH Ha
pabOTHO MeCTO M BO pabOTHA OKOJIMHA, OJJHOCHO TOa ce padoToIaBayM CO KaJIKyJIaTHBEH HAUMH Ha YIpaByBambe
co Oe3bemHocTa | 37paBjero mpHu padora. Tue QakTHUKKM KanKylImpaaT JeKa MOoeQUKacHO € Ja Ce BIOXH BO
00e30enyBame Ha 0e30€HOCT U 3/[paBje 3a paOOTHUIINTE Ha pa0doTa, OTKOJIKY Jla CE CAaHUpaaT MOCIHETUITUTE KOU
Ke HaCTaHaT O] HETIOYNTYBambhe Ha 3aKOHCKUTE 00BPCKH 0J] 00JIacTa Ha 3aIlTHTATa IpU padoTa.

Cé noronem e 6pojoT Ha pabOTOAAaBaYM CO T.H. IPOAKTHBHO YIPaBYBame cO 0€30eqHOCTa U 3/PaBjeTo
npu padoTta KOM ja Mperno3HaBaaT Ba)KHOCTA O] 10OPO MHTETPUPAHHOT CHCTEM 3a 0e30€qHOCT M 3/paBje mpu
paboTa 1 0/1aT YeKOop IMOHATaMy CO LITO IIEPMAHEHTHO I'0 YHAIIPEAyBaaT IEINOT CHCTeM 3a 0e30eIHOCT | 371paBje
npu paboTa u 6e30eAHOTO U3BPLIyBakhe Ha paOOTHUTE aKTUBHOCTH C€ JIe OJf HUBHATA MOJIMTHKA HA paboTeme.

Tennenuuja Ha cekoja ApkaBa € a 00e30enu noronem Opoj paboTogaBaun U MEHALIEpPH OJl TpyrnaTa Ha
MPOAaKTHBHA KYJNTypa, OOHOCHO Kaj KoM 0e30emaHocTa M 37paBjeTo npu padora ke Ouae el 0f CeKOjJHEBHUOT

MpoIeC Ha yrpaByBame. AKO He ce ympaByBa co 0e30emHOCTa W 3/IpaBjeTo, HE CE YIpaByBa CO OHM3HHCOT.
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Besbennocra u 3mpaBjero mpu pabora Oapa MocTojaHa aKTUBHOCT OJf MEHaliepuTe u paborHuimre. Taa
MPETCTaByBa JMHAMUYCH CUCTEM KOj CO TEK Ha BpeMe Ce aJjanTHpa U €BOIYUPa, HO BO HUKO] Citydaj 6e30eaHoCcTa
¥ 3/IpaBjeTo Npu paboTa HEe MPETCTaByBa PUTHAHA OMPOKpATCKa MPAKTHUKA KOja JaBa OTIIOpP Ha IPOMEHUTE.

Menanepute Tpeda a MPUKaXat JIMJISPCTBO U HA MOJIETO Ha 0e30eAHOCTa U 31paBjeTo npu padora. Tue
Tpeba J1a Ty cieaart npapuiaTa 3a 0e30€IHOCT | 37jpaBje Mpu padoTa HAMECTO Jia UM HapeayBaaT Ha BpaOOTCHUTE
Jla TH TOYMTYBaaT BaKBUTE NpaBuia. MeHayepuTe Tpeba ja OMmaT mpuMep 3a Toa Kako Ou Tpebano aa ce
onHecyBaaT paboTHuiuTe. [Ipakcara mokakana Jieka MeHallepuTe Ko J00po ja MeHaypmpaar Oe30emHocra U
37[paBjeTo npu paboTa MMaaT MOHUCKH CTAIKU HA OTCYCTBO, 3aTOA LITO JIUJEPCKOTO OHECYBAHE € TOBP3AHO CO
OonenyBamarta U 100pococTojoaTa Ha BpaOOTEHUTE.

PaGoTHHIIMTE ¥ MeHaylepuTe Mpe3eMaarT akTHBHA yiora BO WAEHTH(UWKalMja Ha MpoOieMHuTe |
M3HaorameTo Ha perreHdjata. OBa BO Ipakca 3HAYM Jieka € BOCIIOCTaBeH €(pEKTUBEH M OTBOPEH JMjajIor, KOj
BKITydyBa CIyllake Ha Mel'yceOHUTE I'pHKH MoMely pabOTHHUIIMTE U MEHAlIEpUTEe, 3aeJHUYKO pelllaBame Ha
poOJIEeMUTE U 3a€IHUYKO HOCEHE Ha OJUTYKH, Y4ECTBO BO Pa3BOjOT HA MOJIMTHKATA 32 0€30€1HOCT U 3/ipaBje MpH
paboTa, y4ecTBO Ha paOOTHMIIUTE BO MPOMOIIHMja U MMOCTUTHYBamke Ha 0e30€HU U 37paBU YCJIOBU 3a padoTa,
LIEJIOCHA CcOpabOTKa Ha PaOOTHHMIIMTE CO PabOTOJaBAa4YMTE 3a MOJAOOpyBame Ha 0e30eqHOCTa, 3APaBjeTO U

nobpococTojbaTa Ha pabOTHOTO MECTO U CII.

YdecTBO HA Pa0OTHHLNTE BO YIIPABYBAH-€TO €O 0e30eqHOCTA U 3APaBjeTo Npu padoTa

OCHOBEH eJIeMEHT BO OPXKYBamETO Ha 37paBa paboTHA cpeauHa € copadoTKaTa moMery MEHalIMEHTOT
1 pabOTHHIIMTE Ha TTOJETO 32 6e30eHOCTa U 37paBjeTo npu padora. KirydeH npemayciioB 3a yCIenrHo ypaByBambe
co OesbemHocta u 3apaBjero Tpu paboTa W TiHaBeH (aKTop KO MPUIOHECYBa 3a HaMalyBamke Ha
npodecuoHanHuTe 3a00TyBamba M TOBPEIUTE MPU padoTa € ydecTBOTO Ha paborHuuuTe. YuecTBOTO Ha
PabOTHHUIIUTE BO MPOTPAMUTE U IIAHOBUTE 32 6€30€THOCT U 3/IpaBje pu paboTa Moe /1a 0b6e30ean epruKacHOCT
Ha MEPKHTE U OAPXKYBamke Ha €IHO MpudaTiarnBo HUBO Ha 0e30€MHOCT U 3/paBje MpH paboTa Mo pa3yMHa IIeHA.
Bo 3aBuCHOCT 071 HanMOHAJIHATA MTPAKca, BaKBaTa COpabOTKa MOXKE Jla e OBO3MOXKH IPEKy Ha3HAadyBambe Ha
MPETCTAaBHUIM Ha BpaboTeHWTEe 3a 0e30eAHOCT M 37paBje MpH padoTa WM KOMUTETH 3a 0e30eqHOCT.
PaboTHuIMTe M HUBHUTE MPETCTABHUIM Tpeda /1a y4ecTBYBaaT BO Je(QHHHUPAHETO HA MPOOIIEMUTE, LENUTe U
MepKHTE TIOBP3aHHM co 6e36eIHoCTa 1 3ApaBjeTo npH pabora.?

[IpunoOuBKH 0/ y4eCTBOTO Ha PaOOTHHUIIMTE BO YIIPABYBaKETO cO Oe30eMHOCTa U 3/IpaBjeTo Mpu padoTra
ce: TorojieMa CBECT 3a PH3MLMTE M OMACHOCTHTE Ha PaOOTHOTO MECTO, IO00pa KOHTPOJA BpP3 PUBHIIMTE Ha

PaboOTHOTO MECTO, EKOHOMHUYHH pellieHr]ja 3a 00e30enyBame Ha 0e30eIHu U 3ApaBu paOOTHH YCIIOBH, ITOCPEKHA

! 3a mpumoHECOT HAa yYECTBOTO HA MPETCTABHUIUTE HA BPaOOTEHHTE BO TMONETO Ha Ge30€IHOCTAa M 31paBjeTo mpH paboTa, TOBOPH
nokymMeHT o CekTopoT 3a TproBwja u uMHAycTpuja Ha ObGemmueroro Kpancreo ox 2007 romumna, cropen Koj ce IpOLEHyBa JieKa
MIPETCTaBHUIINTE Ha paOOTHUITE 32 6e30eaHoCT cripeuyBaat nomery 8.000 u 13.000 Hecpekn Ha pabOTHHTE MeCTa TOIUIITHO BO 3eMjaTa.
2Y11.28 oz 3aKoHOT 3a 6e36eJHOCT U 3ApaBje IpH paboTa.
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U MOMPOLYKTHBHA PabOTHA CHIIa, TIOMAJIKy OTCycTBa 011 paboTa 3apaau OojemyBama, momMan Opoj Hecpeku mpu
pabota u 1p.

[locToemero Ha KOHTpONMpaHO PabOTHO OMKPYXKyBame MoApaz0dmpa 3rojieMeHa CBECT Ha CEKoj
MOEAMHEII 32 PU3HILIUTE HAa paboTHOTO MecTo. [IprcTanoT KOH MpeBeHIMjaTa o] PU3HIM Ce OCTBApyBa U MPEKY
MOMTHYBal€ Ha CBECTa 3a 3HAYCHETO Ha Oe30eqHOCTa M 37paBjeTo NMpH padoTa Kaj CEKOj IMOeAuHEll.
HpCI[BI/IZ[yBaH)eTO Ha HOBHY pU3ULU U PU3HNITH KOX MOXKE Jia CC HOjaBaT O TCXHUYKa IMIpUpoaa Wi MMpEaAnu3BUKaHN
ol (akTOpoT HOBEK ce OJ MpecylHO 3HAYCHE BO CHCTEMOT Ha mpeBeHIMja. [loromema mocBeTeHOCT Ha
paboOTHUIINTE M 3rojeMyBame Ha CBEcTa 3a YCIOBHUTE 3a paboTa M IpukaTa 3a colCTBeHaTa 0e30emIHOCT U
0e30eHOCTA HA APYTHWTE JIMIIA MPOM3NIEryBa Of MPETXOJHO 3al03HaBalke Ha PAOOTHHIUTE CO INTETUTE U
OMACHOCTUTE KOW TPOM3JIEryBaaT Ha HHUBHHTE Pa0OTHH MeCTa, JIOKOJIKY HE ce MpHMEHyBaaT MEpKH 32
0e30e/IHOCT | 3aIITHTA, KaKO U 3alI03HABAHE CO METYHAPOIHUTE MPOITUCH O]l 0Baa 00JIacT, HO M CO JIOMAIIHUTE
MPOIKCH KOU MM HYJIaT COOZBETHA 3aIlTHTA, a KOja He MOXKe Ja OujIie 110J] MUHMMYMOT Ha 3allITUTa YTBPJAEHA CO
Mel'yHapOIHUTE IOKYMEHTH.

Bunejkn HecpekuTe u ToOBpenauTe NpH pabora ce CiydyBaaT Ha TMOEAWHEYHOTO PabOTHO MECTO,
paboTromgaBaynTe, MEHAEPUTE W 3acCETHATUTE paOOTHHUIM Tpeda 3aeqHWYKH Ja IJIaHUpaaT W Ja 3almovYHaT
MPEBEHTHBHHU U KOHTPOJIHU Mepku. HajedrkacHaTa npeBeHIMja o1 HeCpeku 1 3a00yBarmba 3all09HYBa YIITE MPH
CaMOTO OpPTraHM3Hpame Ha pabOTHUTE TpollecH, Kora O0e30emHuTe pa0OTHH YCIIOBH MOXE Ja Ce BrpajiaT BO
caMHOT paboTeH mporiec. MepKuTe 3a MPEeBEHIINja M KOHTPOJIa Ha OMMaCHOCTHTE Ha pabOTHOTO MecTO Tpeba aa
ce 3aCHOBaHM BP3 jacHa, CIIPOBEINBA B T0OpO nedruHUpaHa OJUTHKA Ha HUBO HA MPETIPH]aTHETO.

Bo taa Hacoka, paboromaBauot Tpeda ga 00e30eau u3jaBu 3a 6€30€JHOCT 3a ceKoe padOTHO MECTO KaKo
MUIIaH TOKYMEHT KOj TH ONHIIyBa KapaKTEPUCTUKHATE HAa PaOOTHUOT IMPOIEC M COAPXKHU MACHTHU(HUKAIMja Ha
OITaCHOCTHUTE W TIPOIIEHA Ha PU3HUKOT 32 0e30eTHOCTa U 37paBjeTo Ha pabOTHOTO MECTO U MPOITUIITYBa COOBETHI
Mepku 3a 3amuTa.’ Taa TpeGa 1a ru geHHUpPA TODKHOCTHTE U OATOBOPHOCTHTE HA PAKOBOIUTENIOT HA OIENOT
WJIM Ha JIUJEpOT Ha TUMOT 3a 0e30eqHOCT U 3[paBje mpHu padoTa Koj ke Ouje riaBeH ABHUTraTel BO MPOIECOT Ha
OXMBOTBOPYBA-C Ha [IEUTE HA MOJUTUKATA BO PEATHOCT BO pAaMKHTE Ha TipeTnpujatuero. PaboTomasavor Tpeba
Jla ja BOCIOCTaBM H3jaBaTa 3a 0e30€MHOCT MpeKy Mpolec Ha pa3MeHa Ha WH(POPMAIHWKA W JUCKYyCHja CO
paboTHHIIHTE.

[pucranot 1o momoOopu WHGOPMAIHUH MPETCTABYBA TJIABEH YCJIOB 33 3HAYajHU, TIO3UTHBHU NPUIOHECH
Ofl CTpaHa Ha paGOTHHIIMTE U HUBHUTE TIPETCTABHMIIM 33 KOHTPOIA HA omacHocTuTe npu padora.’ IlonurukaTa
Ha MPETIpHjaTHeTo Tpeda Ja OCUTypH JeKa paOOTHUIMTE MOXKAT JIa JOOUjaT MOMOIII BO OBaa CMUCJIA O/ HUBHUTE
CUHIMKATHU OPTaHHU3aI[MH KOU UMAaT JISTUTUMHO MPABO J1a OMIaT BKIYUEHH BO CE IITO € OBP3aHO CO 3allITUTATa
HA )KUBOTOT M 3[[PaBjeTO HA HUBHUTE YWICHOBH.

Y4ecTBOTO BO MONUTHKATa HA 0€30€MHOCT U 31paBje Mpu padoTa € OCHOBHO MPAaBO Ha PaOOTHHIUTE, a

HCTO TaKa U HUBHA JOJIZKHOCT. IlomuTukara Tpe6a Ja ja OpeTcTaByu JOIKHOCTA HAa UHAWUBUAYAJTHUTE pa6OTHI/ILII/I

3Yn.11 ox 3axoHOT 3a 6e36€JHOCT U 3ApaBje IpH paboTa.
4 Yn. 94-a on 3aKOHOT 3a paGOTHU OTHOCH.
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na copaboTyBaaT IMpH UMIUIEMEHTHPAETO Ha TIOIMTHKATa 32 0e30€AHOCT U 3/IpaBje Mpu padoTa BO paMKHTE Ha
MPETIpHjaTUeTo.

HeonxonHo e aa ce co3gane npucTtar Koj HCTOBPEMEHO € TI00aJieH U MPEBEHTUBEH, KOj T MTPOMOBHPA
MPUI00UBKHTE 01 paboTaTa U BOSTHO Ke I'M MOMHHE IPaHUIIMTE Ha O0OMYHA MPEBEHIIM]a O] CCIU(DUYHU PUIHIIH.
[Ipucranot ce cocTou O HEKOJKY eIEMEHTH KoM Mel'yceOHO ce JOMOIHYBaatT U 3aBUCAT €ACH O JPYT.

[IpBuOT elmeMeHT 3a OBO3MOXYBame Ha Oe30eAHM M 31IpaBu pabOTHH MecTa € 00pa30BaHUETO.
Besbennocra u 3apaBjero npu pabora Tpeda ga OMaaT COCTaBeH el O] HacTaBHATA ITporpamMa BO YUMJIHINTATa U
yHUBep3uTerute. Jenara ox HajMana Bo3pacT, Tpeda Jia ce y4aT Ha OCHOBHHM 3JIpaBW )KMBOTHU HABUKH, a [TOTOA
W Ha 37paBu U 0e30emHU paboTHM HaBUKHU. [IprcnocoOeHoCT Ha HMBHATA BO3pAcT HEOMXOJHO € Jelara ja
CTCKHYBaaT HOBU 3HACHA, HABUKU U HAYMHU Ha OJHCCYBAl€ MPEKY KON Ke ce nu3rpajgaTt BO 34paBH JIMYHOCTHU
IITO Ke J)KMBeaT ¥ paboTat BO 3/1paBa u Oe30eHa cpeuHa.

Iokpaj obpazoBaHmeTo U OOyKara € CYHNITHHCKH €IEMEHT BO OJPXKYBambeTO Ha 3/IpaBo U 0e30eqHO
pabotHo Mecto. O0yKaTa MpercraByBa MHTErpaiHA KOMIIOHEHTA Ha YIIPaBYBamkeTo co Oe30eIHOCTa U 3/IpaBjeTo
npu pabora. Taa Tpeba na Ouje pacrmopeneHa BO PEIOBHH BPEMEHCKH WHTEPBAIM, 4 HEOIIXOIHO € M Ja Ouje
MPUJIAroicHa Ha CEKOjIHEBHOTO M3BpIlyBamke Ha paboTHHTE 00Bpcku. OOykaTa Mopa jia Oujie aganTupaHa Ha
crienupUKUTEe HA PaOOTHOTO MECTO M Taa MOpa Jia Ce M3BeyBa BO COIJIACHOCT CO IMOceOHa mporpama 3a o0yka
Ha paboruuiuTe. OOykaTa 3a 0e30€IHOCT H 37paBje Ipu paboTa ¢ caMo €ICH CErMeHT o7 00yKara 3a pabora.

[MocTojaT MHOTY JIOKa3M Jieka aKTHBHOTO YYE€CTBO Ha paOOTHHIIMTE BOJIU KOH JIPACTUYHO MOJ00pyBame
Ha 0e30eaHOoCTa U 3paBjeTo Ha paboTHOTO MecTo. Ha mpumep, EBporickoTo UCTpakyBame Ha MPETIIpHjaTHjaTa
3a HOBU U nperctojuu pusunu — EWITHIIP (European Survey of Enterprises on New and Emerging Risks —
ESENER) nokaxcyBa Jieka, yaecTBOTO Ha paOOTHHIIUTE BOJW KOH MHOTY TIo100pu iepdopmaHcu 3a 6e30eqHocTa
1 31paBjero mpu padora. Bo npernpujatujata kaae mTo IMa BUCOKO YIECTBO Ha paOOTHHUIIMTE BO KOMOWHAIH]a
CO BHCOKAa IOCBETEHOCT Ha MeHayMeHTOT uMma 10 maTé moroneMa BEpOjaTHOCT Jila MMa BOCHOCTABEHO
JMOKYMEHTHpaHa IMOIMTHKA 32 0e30€IHOCT U 31pasje pu padora.

Bo mpopomkenue e aajeH NpakTHUeH MPUMEP Ha y4ecTBO Ha paOOTHHUIIMTE BO TMPaKca, KOj Ce OHECYyBa
Ha TonemMa koHauTopcka kommnanuja (Nestlé, Jopk, Obemuneroro Kpancrso) co 2.000 BpaboTeHH, Koja mMaina
3HAYUTENICH MPOOJIeM CO TMOBPEAX OJ] TH3rama M MpelHyBama. Bo o0uj a ce HaMau crankaTa Ha TIOBPEIH,
KOMIIaHMjaTa MMOYHajla CO 3aeMHUYKA WHUIIMjaTBa 3a 00e30emyBame Ha 0e30eIHN 1 3[paBu YCIOBH 3a paboTa
Ha PaOOTHHIUTE, TPEKY IEIOCHO YYECTBO M Ha HHUBHHUTE mpercTaBHHIM. OBa BKIY4yBaJO crHelu(HYHA
mpolleypa 3a NpHjaByBamke HAa MOBPEIU Off JIM3Tambe U MPEMHYBAKE M aHAN3a HA MPUYUHHUTE 32 TAKBUTE
noBpenu. OTkako OWJie OTKPUEHU OCHOBHHUTE MPUYMHHU OWJIC CBUKAHU 3aCAHUYKHM COCTAHOIM 32 CIOJENyBaHhe
HA HAOJWTE CO MEHAIICPHUTE, HAJ30PHUIIMTE U MPETCTABHUIMTE Ha paboTHHiUTe. OBHE HAOAM TOHATAMY CE
criofieNyBaJie co pabOTHHUIUTE MpeKy ehekTHBHA MH(GOPMATHBHA KaMIama Koja BKIydyBasia pabOTH Kako

oCTCpH, (l)J'IanI/I, utH. Ilo TpU I'OJUHU, OBaa KaMIlakba JOBCIa 10 60% HaMaJlyBambC Ha NOBPEAU O JIM3Tramha U
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MnperHyBama. IIo JOINIOJIHHUTCIITHNA 18 MEcCClH, IoYHaia CJIM4YHa KaMIlakba BO O6I/II[ Ja C€ HaMaJiaT MOBPEAUTE IIPpU

pauna pa6ora. OBa pe3yntupaino co 40% HaMayBambe Ha TAKBUTE MOBPEIH BO POK OJ] 1BE TOIHHN."

3akiy4ok

WHTepmMcuUIUIMHAPHUOT KOHIIENT 32 J00POCOCTOj0a Ha JIyeTo KOM ce BKIYYEHH BO IPOLECOT Ha
pabota, HapeueH Oe30emIHOCT M 3IpaBje MpU paboTa, HAJYECTO CE OMpEAeTyBa Kako 30Mp Ha TEXHHYKH,
3[PaBCTBEHU, NpPABHH, ICUXOJOIIKM, IENArOIIKA W JPYrd JEJHOCTH CO YWja TIOMOII C€ OTKpUBAaaT H
OTCTpaHyBaaT OIMACHOCTUTE INTO TH 3arpo3yBaaT >XMBOTOT W 37paBjeTo Ha PaOOTHHIUTE HAa paboTa W TH
yTBpJlyBaaT MEPKUTE, MOCTAIIKUTE U IPAaBUIIATA CO KOU MOXE JIa C€ OTCTPAHAT WIIH Jia € HaMaJsaT THE OMMaCHOCTH.

Heomnxo/ieH cerMeHT Ha YCIEIIHOTO yIpaByBamke co 0e30eIHoCTa U 3/[paBjeTo Mpu padoTa € y4ecTBOTO
Ha paOorHuuuTe. J{0OpOTO ynpaByBame, Mak, CO CHCTEMOT 3a 0e30eIHOCT M 3IpaBje npu paboTa MOXKe Ja
00e30e/11 J1eJI0BHA KOHKYPEHTCKA IpeaHOCT. VIHBeCTHpameTo BO 100ap cucteM 3a 0e30€qHOCT U 31paBje Ipu
pabora ja 3roleMyBa KOHKYPEHTHOCTa Ha JICIOBHHOT CYOjeKT, a BOGIHO CE 3rojieMyBa TOTEHIIM]alloT Ja ce
3aJ[pXKat MOCTOJHUTE KIIMEHTH U JIa C€ OCBOHU HOB IPOCTOP, KaJie IITO OU Ce MPOIIMPHUIIE ICTIOBHATE AKTUBHOCTH.
MeHaniepuTe MHOTY YeCTO C€ OJIydyBaaT Jia UMILJIEMEHTHPAaaT MEPKH U aKTHBHOCTH 3a MOA0OpyBame Ha
0e30eqHOCTa U 3IpaBjeTo Mpu padoTa co 1ej 3roJIeMyBambhe Ha MPOAYKTUBHOCTA BO YCJIOBH KOra ©KMaaT CO3HaHHU]a
3a EKOHOMCKHUTE MPUIOOMBKHU O Taa MHBECTUIIHM]a. Ha TOj HauWH, THe TM HaMaIyBaaT CTAIKUTE HA HECPEKH M
MOBpeIM Ha paboTa, ja 3rojieMyBaaT MOTHBAIIMjaTa Ha BpaOOTEHHTE, CO IITO CE 3ap)KyBaaT paOOTHUTE MeCTa Ha

KBTH()MKYBAHHUOT TIEPCOHAI.

Conclusion

The interdisciplinary concept of well-being of people involved in the work process, called occupational
safety and health is usually defined as a set of technical, health, legal, psychological, pedagogical and other
activities to help identify and eliminate the dangers that endanger the life and health of workers at work and
determine the measures, procedures and rules that can eliminate or reduce those dangers.

An essential segment of the successful occupational safety and health management is the participation of
workers. Good governance with occupational safety and health system can provide business competitive
advantage. Investing in a good occupational safety and health system increases the competitiveness of the
business and at the same time increases the potential to retain existing customers and gain new space, where
business activities will expand. Managers often decide to implement measures and activities to improve safety

and health at work in order to increase productivity in conditions when they are aware of the economic benefits

5> Crymwmja 3a cipoBeyBarbe Ha 6e30€HOCTA U 3/[paBjeTo TipH pabota Bo Peryonuka Makemonunja, MakeIOHCKO 3pYXKEHHUE 32 3aIITHTa
npu pabota, Ckomje, 2014.
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of that investment. In doing so, they reduce accidents and injuries at work, increase motivation of employees,

thus retaining the jobs of skilled personnel.
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CTOMATOJIOHIKA CYITIPACTPYKTYPA -
INPUYUHA 3A IOCTUMIIVIAHTOJIOIIKA KOMIIVIMKAIIMJA

UDC: 616.314-089.843-06 Uzeopen nayuen mpyo

Bankosckn B. ,'Byjacun C'. , Bacunesa-T'emocka K'. , Jlejanocka T.
YDaxyrmem 3a denmanna meouyuna, EYPM, Cronje

2[13Y,, lenman unmepHayuonan “- Cronje
Ancrpakrt

[ocTaByBameTo Ha JEHTATHN UMILIAHTATH MPETCTaByBa PYyTHHA BO CTOMATOJOIIKATA TpaKca BO JIBACCET H
pBHUOT BeK. O 80-TUTE TOOMHN Ha MUHATHOT BEK JI0 ACHECKA MMPOTOKOJIOT Ha UMIUTAHTHPAHE HE € TIPOMEHET
J07IeKa TIaK METOJIMTE OCTaHyBaaT UCTH (OTBOPEH U 3aTBOPEH METON).

I/ICHI/ITYBaerTO ro HalpaBMBMEC Ha 228 mocraBeHU C€HA0CCAJIHN BHHTOBU HMIUIAHTATH Ha HNAITUCHTHU O[
KEHCKM M MAaIllKd TOJ CO HECOMHEHHM WHJIUKAIIMM KOM TH HCIIONHYBAaT YCJIOBUTE 32 WMILIAHTOJIOIIKO
WHTEpBEHUpame. IMItaHTaTuTe ce mocraBeHu Ha 91 mammeHT (2,5 mo manyeHT) moneka mak ycrenrHocra € 209
uMIUIanTaTh, (91,6%). VcnexyBameTo e HammpaBeHOo BO MEPHOJ 011 2 TOAWHU MOCIE UMILIAHTHPAbe U n3paboTka
Ha CyIpacTpyKTypa Kaj marmentute. Camo Kaj JBajIia marueHTH, TOTOYHO Kaj €/IeH MaIMeHT CO COJI0 KOPOHKA
HaJ UMIUIAHT U Ka] €IeH MAIlMeHT CO MOCTOBHA KOHCTPYKIIMja HaJll MMIUIAHTH, Oca HajIeHW BOCITAIIMTEITHH
MPOMEHHU OKOJY UMILIAHTHUTE.

[ManuenTuTe Kaj KOM Ce BrpaJICHW WMIUIAHTH W HM3pabOTEHH CYNpPACTPYKTypH Haj HHB, Tpeba Ja TH
MOYUTYBAAT U CIIPOBEIYBAAT MPEMOPAKUTE JaJICHN OJ] UMILIAHTOIOrOT W MPOTETHYAPOT U JIa MMaaT PeOBHA
CTpy4YHa KOHTpOJIa 0cOOEHO Ha OKITy3HjaTa.

Kay4nu 300poBM: Mocmoga KOHCIMPYKYUja, UMNRIAHM, REPUUMIIAHMUMUC, KOPOPHKA, ocmeounmezpayuja, T-

CKeH, OKNy3uja

Abstract

Placement of dental implants is a routine procedure in today’s’ twenty-first century dental practice. Since the
eighties of the last century until today, the implantation protocol has not changed, while the methods remain the
same (open and closed method).

We performed the study on 228 endoseal screw implants placed on male and female patients with no doubtful
indications that meet the requirements for implantological interventions. The implants are placed on 91 patients
(2.5 per patient) while the success rate is 209 implants (91.6%). The survey was done in a period of 2 years after
implantation in patients and construction of suprastructure. In only two patients, more precisely in one patient
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with a solo crown over the implant and in one patient with a bridge over the implants, inflammatory changes
around the implants were found.

Patients, who have implants placed with suprastructure over them, need to respect and implement the
recommendations given by the implantologist and the prosthetist and have regular professional control especially
of the occlusion.

Key words: bridge construction, implant, periimplantitis, crown, osseointegration, T-scan, suprastructure over

implant

Bosen

Bo npoTokonor Ha ocTaByBame Ha JICHTATHUTE UMILIAHTATH ITOCTOjaT JIBa METO/A OIIITO MpU(aTeHH
BO IOIIMPOKATa CTOMATOJNOIIKA (ena.

[IpBata Merona € oTBOpeHaTa MeToJia Koja INIAaBHO C€ KOPHUCTH Kaj HHIWIMPAHUTE CIydau Kaje IITO
Tpeba Jia ce mocTaBaT JABa, TPH WIH TIOBEKe UMILTaHTaTH. Bo 0BOj ci1ydaj iMaMe OTBOPEHO BUJIHO TIOJIE BU3YEITHO

nedrHUpaHa KOcKa U jacHa 1Moiox0a Ha UMILIAHTATOT.

Crnuxka 1 — 8. KoHBEeHIIMOHAITHO OTBOPEH XUPYPIIKKA METOJ 3a IOCTaBYBamE HA JCHTAIHU UMIUIAHTATH.

3aTBOPEHNOT METO IOPETKO Ce KOPUCTH, MHIULKPAH € KOra ce IIOCTaByBa €/1eH UMIIJIAaHTaT KOj CE CTaBa
BO Ae(UHHPAHU YCIOBH CO MPETXOIHO jacHH no3uiuu. OBOj METOJ € MOMAJIKy TPayMaTCKH 3a MALHEHTOT, HO
MPOLIEHTYAIHO BO HAIMBE CIy4au € 3acTtareH okoiy 20%.
HeycriexoT npu uMIutaHTHpameTo (HeMamke Ha OCTEOMHTETPaIHja, TIOTOYHO Maramke Ha WMILUIAHTATOT)
BO IVIaBHO 'l erHUpaMe Kako panu npuuunu (Bankocku 2013).
- HenpaBuina npenapanyja Ha JISKUIITETO HA UMIUIAHTATOT KOja JOBEIYBa O HEKPO3a.
- Baxrepucka nHdekuuja Ha MEKUTE U TBPIU TKHBA LITO JOBEAYBA /0 ONCTPYKIHja HA 3a3]paByBambe Ha
OKOJIHOTO TKMBO OKOJIY MMIUIAHTATOT
- Hemame Ha npuMapHa CTaOMIHOCT HA HMIUIAHTATOT NPH ITOCTaBYBAHE

- HpCI[BpeMCHO MMPOTCTCKO OIITOBAPYBALE.
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Bo oBaa (mpuMapHa) (a3a Ha UMIUIAHTHPAHE, UMILIAHTHTE KOM HE CE OCTCOMHTETPUPAHH CE 3aMEHyBaaT
CO IPYr'M UMILUIAHTATH U C€ HYJH COOJBETHO MPOTETCKO PEIICHUE 0J] HOBOHAcTaHaTaTa cocTojoa ( Bankocku
2013).

Kora Ha Beke OCTEOMHTETPHPAHNUTE UMILIAHTATH Ce U3PabOTAT MPOTETCKM KOHCTPYKIIUH U TI0 KPATOK
MepUoa Jojae M0 JAecTaduin3aiyja Ha UMIUIAHTUTE Torall 300pyBaMe 3a QOyHU NPUUUHU 32 HEYCIIeX KOU Ce
MHOT'Y IIOKOMIUTEKCHH 3a peliaBame.

- OBwWe NpUYMHM Ce jaByBaaT Ha Beke OCTEOMHTErPUPAHUOT UMILJIAHT.
- Baxtepuckarta nH(pEKIM]ja € €Ha OJ] MPHUYMHUTE 3a JAeCTaOHIIN3aIHja.

- IIperepaHoTo onTOBapyBamke Ha UMIUIAHTATOT O IIPOTETCKH aCIEKT.

Cn. 8,9,10. ITanment M.M.57 rox. Ilpen u nocie UMIUIaHTHpakE

Meton u MmaTepujaja Ha padoTa

HcnuryBameTo T0 HarpaBuBMe Ha 228 MOCTaBEHH €HA00CEATHH BUHTOBH UMILIAHTATH Kaj 91 nmarmenTn
(2,5 mo manueHT) oJ )KeHCKU W Mamiku 1oil. Kaj cute HUB, IPETXOHO C€ YTBPICHH HECIIOPHU HHIUKAIUU H
YCJIOBH 3a UMIUTAHTOJIOIIKO MHTEpBEHHpame. Y cremHo 0ea octeonnterpupann 209 nmiuianraty, (91,6%). Kaj
HUB H3pa0OTEHH CE€ CYIPACTPYKTYpPH OX Ko, 59 MocToBU KOHCTpYyKimu U 11 cono-koponku. [loBp3aHocTa Ha

MOCTOBa KOHCTPYKIIM]ja € HAallpaBeHa IPeKy HajMajKy 2 UMIUIAHTH U HaJMHOTY Bp3 6 HMIUIAHTH.
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CynpacTpyKTypuTe HaJl UMIUIAHTATHTE c€ U3pa0OTEHM O] METall-KepaMuKa M O LEJIOCHAa KepaMHKa
(UMPKOHMYM OKCH]).

[Tporerckute CynpacTpyKTypH ce U3pabOTeHHU MO KIACHYHHOT MPOTOKOJ Ha 3eMame Ha OTIICYATOK CO
KBaJIUTCTHH A-CHJIMKOHCKHA MacH CO TMIOMOII Ha TpaHc(epH, U3JIeBabe Ha OTIICUYATOKOT M CTaBabe HA aHAJIO3H,
KOPHCTCH€ Ha THHTMBA Macka W MOJCIUpame Ha KOHCTPYKIMHTE CO MPHUIPKYBalEe KOH aHATOMO-
MOpP(QOJIOMIKKATE KapaKTEPUCTUKU Ha 3a0HTe ITO HepocTacyBaaT,(Ashok2009).

[Nocne aBeroanIIHO ceaeme HajIeHO € YCIEIIHO OINCTOjyBamke Ha cuTe 209 UMIUIaHTaTH.

Kaj nBajiia manueHTH, MOTOYHO Kaj e/IeH MaI[MEeHT CO COJIO KOPOHKA HaJl UMIUIAHT M Kaj €JICH MAaIMeHT CO
MOCTOBHA KOHCTPYKI[Hja Ha/l UMIUIAHTH, O¢a HajJICHU C€ BOCHIAIMTEIHUA ITPOMEHU OKOJIY UMILIAHTHUTE.

JlnjarHo3aTa Kaj MIMIUIAHTOT CO COJI0 KOPOHKA € MYKO3€H MEePUUMILUIAHTUTHC, OHOCHO HH(QEKIMjaTa e
caMo Ha MEKUTE TKHBA OKOJY MMIUIAHTATOT. Jn(epeHnnjanHo AMjarHOCTHYKU BOCTIATICHHETO € MPEAN3BUKAHO
MEXaHWYKH, a [T0T0a HaArpajeHo co nHpeKIuja.

Kaj MocToBa KOHCTpYKIMja, TOTOYHO Kaj €[CH HMIUIAHTAT  OJ MOCTOBHATAa KOHCTPYKIUja €
JMjarHOCTUIIMPAHa KJIACHYEH NePUUMILIAHTHTHC.

Mopa na ce HaOMHHM JeKa BO rojieM Opoj o ciaydaute OakTepruckara MH(MEKnHja € UpeBep3uOHiIHa,
BOCIIAJICHH C€ U MEKUTE ¥ TBPJUTE TKHBA (aJBeojapHaTa Kocka). bakTepuckara IeKOHTaMUHANKja HA parlaBUTe
TUTAaHUYMCKH JISIOBU Ha MMIUIAHTATOT MPAKTHYHO € HEBO3MOXKHO J[a C€ M3BEJE CO CTOMPOIEHTHA YCIIEIIHOCT.
Cero TOa HHU J1aBa COMHEK HAa HEOCTUTHYBAE HA ,,CTEPHIIHA" KOCKA OKOJTy HMILUIAHTATOT.

JudepeHiujanHo AMjarHOCTHYKY U Kaj 0BOj CIy4aj IpeTxojiena nodyarara ¢opMa Ha TIEpHUMILIAHTEH

MYKO3HT KOja IopaJi HeHaBpeMeHa U He aJeKBaTHA MHTEPBEHIIM]a TOMHHAJIA BO IEPUUMILIAHTHTHC.

Cn.17,18 IlepunMIrmaHTeH MyKO3HUT

17

ETnonomxkure npu4rHY 3a NEPUUMIUIAHTUTHUC CE:
- Jlomo oppxyBame Ha OpajHa XUTMEHa
- Ilymeme
- IlapamonTonaruja
- I'enercku npuuuHH
- JleHTaneH miak
- bakrepucka undexuunja

- Jloma MIPpOTCTCKa I/13pa60TKa
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Kaj manmeHToT co cono kopoHkata Oca mpucyTHU 4/7-Te STUOJIOIIKA TMPUYHHHUTENIH, JOJCKa MaK Kaj
MaIMEHTOT CO MOCTOBHA KOHCTPYKIIMja Oea HajaeHu S5/7-T¢ eTHOJIONIKH IPUIMHHUTEIIH.

Mopame 1a HaOMHHMME JeKa Kaj MAIMeHT CO MYKO3€H MEPUUMITIAHTHTHC KOH3EPBATUBHUOT TPETMAH
JaJic U3BOHPEIHY PE3YITATH JOZCKa Kaj MAlMeHTOT CO KIacHdeH MEePUUMILIAHTUTHC M ITOKpaj aHTHOHOTCKATa

Tepanuja U JIONOIHUTEIHATA XUPYPIIKA PEeBU3Hja pe3yaTaTHTe Oea He3aJOBOIUTEIIHH.

Ci.19.Pecoprniyja Ha OCTEHHTErpHpaHaTa KOCKa OKOJIY HMILIAHTATOT

On mpeocranaTuTe 58 MOCTOBH KOHCTPYKIMH IIPU PEIOBHHUTE OJIarOBPEMEHN KOHTPOJIHU TIPEryieH Kaj
5 cilydau KOHCTaTUpPaBMeE ,,lIPETEPaHO ONTOBApyBame' Ha IIPOTETCKAaTa CTPYKTypa Bp3 UMILUIaHTAToT. M3paszor
,,IIPETEPaHO ONTOBApPYBamE KOj CE cpekaBa BO JIMTEpaTypaTa UCKIYYMBO MOXKEME J]a TO KOPHCTHME Ha BeKe
MOCTaBeHa CyIpacTPyKTypa Bp3 UMILIAHTATUTE U HUKOTram nmonHaky (Barkocku 2015).

Bo nureparypara oaroBopor Ha IEPUMMIUIAHTHOTO TKHUBO IIPU TOJEMO OINTOBapyBame Ha
CynpacTpyKTypaTa He € JOBOJIHO pa3jacHeT. Ho Mopa 1a HalmoMHUMe HEelITO IITO € eBUAECHTHO, KOCKEHOTO TKHBO
BO 30HATa Ha OCTEOMHTErpanujaTa ce pecopoupa u goara 10 packiaTyBame Ha UMIUIAHTATOT.

3a j1a He J10j/e 10 ,,lIPETepPaHO ONTOBApyBamke’ MOKPaj KOHTPOJIAaTa Ha OKITy3HjaTa CO KIIACHYHATA METO/Ia
Ha PEOKIyAMpame CO apTHKYNIaloHa XapTuja, HHue kopuctuMme W T-ckeH. Hurutamamor T-ckeH e emHa on

HAjIIO3HATHTE JMjarHOCTUYKH CPEJICTBA 3a TPETMaH HA OKITy3WjaTa, JOCTAITHU Ha CTOMATOJIIO3UTE JCHEC.

C1.20, 21, 22 Peoxiry3uja co apTHKY/IALHOHA XapTHja

Ci. 23,24,25 T-cken
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T-ckeH CHCTEMOT € IO3HAT CUCTEMOT 3a aHalli3a Ha oKiny3anHu T-ckenupame. CucreMot Ha T-CkeHHpame Moe
na o0e30enu 1 Aa npeBeayBa MHPOPMALMH 32 3A2PU30m, CUIAMA U 8PEeMeno.

CuTe oBHE BPEIHOCTH C€ OAPENECHH TOYHO U MPEIM3HO CO BPETHOCT Ha CeKoja Jokauja mocebno. Kora
Ke ro 3arpu3u, CUCTEMOT Ha T-CKeHHUpameTo Ce BPIIK aHaIu3a U MPUKaxyBa uHdopMaiui Bo konop 3/ ciavku
KOHM MM IOMaraaT Ha CTOMATOJIOT Jla BUAM OMJIO KAKBH IMOTEHIIM]aIHU MPOOJIEMH CO 3arpu30T.

Axo umame ,,000ap “ 3aepusz Koea nayueHmom Ke ja 3ameopu ycma, cume 3a0u 60 UCMo 8peme ce
O0ONpenU Co NPUOIUICHO UCTHA KOTUYUHA HA CUIA.

Ako umame a0 3a2pus, oKIY3UjaMa e HeypaAMHOMEDIICeHA, NPeOU3BUKY8AjKY OPOjHU Npaarea Kou
€O meKkom Ha epememo 006edyea 00 b6e30poj npobiemu u Heia20OHOCHIU.

Co momomn Ha T-CKEHOT M CO TIOMOIII Ha PEeOKITYAUPAmBETO Ha 3arpu30T JIOBEAYBaMe JI0 PacTOBApYBambe
Ha MOCIMHM TOYKH HAa MOCTOBAaTa KOHCTPYKIIHja IOTOYHO JIO PacTOBAPYBakE HA MPUTUCOKOT HAa UMILJIAHTATOT.
Co Toa ce n3berHyBa NMPeKyMEPHOTO ONTOBAPYBake KOE € MPUYMHA 332 PEcopIlifja HA OCTEOMHTErpHpaHara
KOCKEHa CTPYKTYpa OKONy MMILIAHTaTOT. [Ipa3HHOT — pecopOMpaH MpocTOop JOBEAyBa 1O pacKiaTyBame Ha
HMMILIAHTATOT M CEKYHJIapHO HaKaJieMyBame Ha OakTeprcka MH(EKIIMja ¥ [0jaBa Ha IEPUUMILIAHTUTHC KO 3a

BOJIja Ha BUCTHUHATA CE YIITE MPETCTaByBa CEPUO3EH MPOOIIeM Kaj MalMeHTUTE CO UMITJIAHTATHU HaJJOMECTOIH.

3akay4ok

WNwma oapenenn HEycIlecH IIpH TepandjaTa Ha 6e33a0HocTa Co BrpaayBarmke Ha HMITJIAHTH.
[NanuenTHTe Kaj KOM Ce€ HaNpaBeH WMIUIAHTHO-TIPOTETCKA TPETMaH BrpaJieHd HMMIUIAHTH W W3paboTeHn
CYNPACTPYKTYpH HaJl HUB, TpeOa Jia TH TIOYMTYBAAT U CIIPOBEIyBAAT MPEIMOPAKUTE IaJICHU OJ1 UMILIAHTOJIOTOT U
MPOTETHYAPOT.

Kaj manmeHTUTE Kaj KOM € HalpaBeH UMIUIAHTHO-IPOTETCKU TPeTMaH Tpeba Jla MMa pelioBHA CTpydYHA

KOHTpoIa 0cOOEHO Ha OKITy3HjaTa.
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JAUCTPUBYLHUJA HA OKJIY3AJIHU BEPTUKAJIHU CHUJINA KAJ
MOCTOBHA KOHCTPYKIIMJA CO ABA HOCAYHU U JTUCTAJIHO
MMPOJOJI’KEH YJIEH

UDC: 616.314-76 Uzeopen nayuen mpyo

Byjacun C.!, Bynaescka J.2, Kokananos B2, lejanocka T.! Bankoscku B.", Bacuiesa-Temocka K.
1(Dakjyfzmem 3a denmanna meouyuna, EYPM, Cronje, PM
2Cmomamonowxu paxynmem, Cmomamonowxa npomemuxa, YKUM, Cxonje, PM
Sdaxynmem 3a komnjymepcku nayKu, HymepuuKu anamusu u npumenema mamemamuxa, VIJI ILmm, PM

4113V, lenman Mumepuayuonan ‘- Cxonje

AncrpakTt

JuctpuOynrja Ha OKITY3aJIHM BEPTHKAIHHM CHJIM Ha 3a0HTe Kaj JUCTATHO NPOJOIIKEHATa MOCTOBHA
KOHCTPYKIIHja € pa3InyHa Ol AUCTPUOYyITHjaTa Ha KIIaCHIHATAa MOCTOBHA KOHCTPYKITHja. Bo TpymoT aHanmmn3npaHa
€ IUCTPUOYIIHja Ha OKITy3aJTHA BEPTUKAIHU CHUJIM Kaj MOCTOBHA KOHCTPYKIIHja CO TPH OKITY3JITHH CIUHHUIH, Kaj
MaJIKy CKpaTeH 3a0cH Hu3. AHanu3aTta Oelre HampaBeHa co MIpuMeHa Ha Meroj Ha KoHeuHu eneMeHTd (MKE).
OnToBapyBameTO € Ha CHTE WICHOBH Ha MOCTOBHAaTa KOHCTpyKmmja co cwmm ox 0.5-512N. Pesymnrature
MOKa)KyBaaT JieKa BPEIHOCTUTE HA TUCTPUOYUPAHUTE CUIIM CE BO TPAHUIIUTE HA TIO3HATUTE BPETHOCTH Ha CHIIH
3a mpemMornapu. MeryToa mocTon HepaMHOMEpHA TUCTPHOYIIMja Ha CHUJIM Ha JBaTa 3a0u Hocadu. Hajromema cuna
ce AUCTpUOyHpa Ha JUCTAITHUOT 320 Hocad. [ToMecTyBamarta ce BO TpaHHUIIUTE HA HOPMAaJHUTE BPEAHOCTH 32
MIOMECTyBarh-€ Ha 3a0UTe.

Kayunu 360poBu: mocmosna KoHCmpyKyuja, OUCManio nPoooJdCer YieH, CKpameH 3a0eH Hu3, 8epmuKaiHu

oxnyzannu cunu, Memoo Ha koneunu eremenmu (MKE), nomecmyegarve

Abstract

Distribution of occlusal vertical tooth forces in distally extended bridge structures is different from the
distribution of classical bridge structures. The study analyzes the distribution of occlusal vertical forces in a
bridge construction with three occlusal units in a slightly shortened dental arch. The analysis was done using the
finite element method (FEM). The load is on all units of the bridge construction with forces of 0.5-512N. The
results show that the values of the distributed forces are within the limits of the known values of the forces for
premolars. However, there is an uneven distribution of forces on both abutment teeth. The largest force is
distributed to the distal abutment tooth. Movements are within the boundaries of the normal value for teeth

movement.
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Keywords: bridge construction, cantilever bridge, shortened dental arch, occlusal forces, Finite Element

Method (FEM), displacement

Bosen

Juctpubynuja Ha OKIy3aJHM BEpTUKAJIHUM CHIM Ha 3a0UTe HOcAauM Kaj JUCTAlHO IMPOAOKEHATa

MOCTOBHA KOHCTPYKIIHja € pa3iiyHa Ol AUCTPUOYIIMjaTa Kaj KIIACHYHIUTE MOCTOBHH KOHCTPYKIIHU.

Correia u copab. (2009) cMeraar jeka 1o BJIMjaHUE HA [IBAKAJIHUTE CHIH Je(HOpMaIlMUTE Kaj

MpoJIoJhKeHaTa MOCTOBHA KOHCTPYKIMja C€ MHOTY IMOI'0JeMH OTKOJKY Kaj KIaCHYHUTE, Topagu (Qpu3ndkuTe
MPHHIUITK KOW TIPOU3IIETYBAaT OJ1 TOA IITO MPOAOIIKEHUOT YIEH JIeTyBa KaKo eJHOKPAK JIOCT.

Cropen Laurell (1985)u Awadallan copa6. (1992) xaj aucTaaHo IpoIobKeHa MOCTOBHA KOHCTPYKIIHja
MOTOJIEMH CHJIH Ce JUCTPUOyHpaaT Ha JUCTATHUOT 320 HOcad 3a KOj € MPHUIIBPCTEH JUCTAIHO J0/IaJCHUOT YIEH,
a Ha Me3WjaJTHHOT 3a0 HOCAa4y MMa IMCTPUOYHPAHO ITOMAJIH CHIIH.

3a na ce HamaiM eEeKTOT Ha EIHOKPAK JIOCT Ha npoaopkeHuor wieH, Edward (2012), Jeong u copa0.
(2003) u Prashanti u copa6. (2010) mpernopadyBaar OKJy3ajHaTa IMOBPIIMHA HA MPOJOHKEHHOT WIEH Jia ce
HaMaJIy, Ha HEeTO Jla HeMa OKITy3aJHH KOHTAKTH IIPU CTaTUYKa M JMHAMUYKA OKITy3Hja.

3a ma ce codyBa WHTETPUTETOT HA MOTHOpHUTE TKWBa Sharma m copab. (2012) cmeraat aeka
IUITAHUPAHETO Ha MOCTOBHATA KOHCTPYKIMja MOpa 1a 00e30e1 ONTHMATHO CUTypHA CTaOMIIHOCT, CTaTHKA Ha
KOHCTPYKIIMjaTa IpH JIeITyBambe HA [IBAKAIHUTE CHITH.

Milas (2012) mpemopadyBa Kaj MpoAODKEHaTa MOCTOBHA KOHCTPYKITHja Jla c€ HAalpaBU ypaMHOTEKEHa
OKITy3Hja aTlColyTHO 0e3 nHTep(hepeHIIn.

Fratila u copa6. (2012) nmak Benat Jeka JAUCTAIHO MMPOIODKEHA MOCTOBHA KOHCTPYKIIMja HE MOXE Jia
Ouie BO JMHAMHAYKA PaMHOTEXa U IIpeJiaraar cekoja TakBa KOHCTPYKIIMja Ja Ma HajMaJIKy /IBa HOcada.

[TocrojaT moBeke pa3MYHH MMOJATOIH 32 BPEIHOCTUTE HA MAaKCHMAJIHUTE OKITY3aJIHH CHIIH, HO CIIOpeN
Stani§i¢-Sinobad (2001) Hajuecto Tre ce Bo rpanunute ox 160-240N, Ha 3a6u Bo ¢ppoHTamHATA peruja u ox 490-
1000N BO MomapHaTa peruja.

Crnopen Ferrario u copab. (2004), xako u Tortopidis u copab. (1998) oxmy3anHara cuia Bapupa BO
pa3INYHH PErHOHH Ha 3a0HUOT HU3.

3a HOopManHaTa (yHKIMja HA [BAKAJIHUOT CHUTEM PEIICBaHTHH ce (DYHKIOHAJTHHUTE [IBAKaJIHH CHIIH,
Ouzejku mojaBata Ha OOJIKa KaKo JIMMHT (D)aKTOp IO MITUTH [IBAKAIHHOT CUCTEM O] MPEKyMEPHH MaKCUMAIHH
cuni. OBa ro norepayBaaT u Johnsen u copab. (2007) co ucnutyBamero Ha jaunHaTa Ha OKJIy3ajJHaTa CHja Kaj
WCTHU UCTIMTaHUIIM O3 U CO aHecTe3uja.

Himmlova u copab. (2007) kaj HCOUTAHHIK CO IPUPOTHA MHTAKTHHU 3a0HU HU3H U3MEPHJIa MPUOIMKHA
BPEJHOCT HA OOMYHMTE CHIIM TIPH [IBAKAE CO BpeAHOCT 0 oKoiy 135N.

Crnopen Lundeenu u Gibbs (1982) u Biswas u copab. (2013) makcumanHaTa (yHKIIMOHAIHA CHJIa KOja

Ce jaByBa BO TEK Ha aKTOT Ha IiBakameTo n3Hecyna 280N.
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Sato (1971) u Lundeenu u Gibbs (1982) Benar neka GpyHKIMOHATHUTE IBaKaIHU Ccuid ce 35-45% on
HU3MEPEHUTE MAKCUMAJTHHU OKJTy3aJIHU CHJIH.

Yeu copad. (2015) uzmepuiie cpeiHy BpeHOCTH Ha (QYHKITMOHATHUTE [TBAKATHY CHJIH 32 TPEMOJIAPHUTE
3a6m oz 39-66N.

Braun u copa6.(1995) BenaT neka BpeIHOCTUTE Ha (DYHKIIMOHATHUTE UBAKATHHA CHIIM CE JBUXKAT 0f 3.5-
350N.

Cnopen Waltimo u Kononen (1993) ¢dyHKIIMOHAIHMTE MAaCcTUKATOPHH CHWIM Kaj EBpomejuure u
AmepuKaHIuTE ce IBMKaT o1 okoiry 60-100N.

Guo u copad. (2009) koHCTaTHpalie JieKa CTPEC CHIINTE Ha MEPUOJOHTATHUOT JIUTaMEHT Ka] JMCTAITHO
MPOJOJKEHa MOCTOBHA KOHCTPYKIMja C€ 3rojeMyBaaT IMPOMOPIMOHAIHO CO 3rOJeMYBambeTO Ha CUilaTa Ha
ONTOBapyBabHE.

IMpu fejcTBO HA OKITy3aJHH BEPTHKAIHU CHJIH, 3a0UTE Ce MOMECTyBaaT BO MEPUOJOHTATHHOT MPOCTOP.
Bo nuTeparypara noctojaT pa3jinvHH, HO CelaK alPOKCHMATUBHO OJMCKU BPEIHOCTH 3a IOMECTYBambe Ha 3a0HTe
BO MEPHOJIOHTAIIHUOT MpOocTop. EnHa o1 HajpesieBaHTHUTE MPUYMHHU 3a TOA €, TOA IITO HEPHOJOHTATHHOT
MPOCTOP € MEHJIMBA CPE/INHA.

Cropen Miura (1995) HopMmaHUTE BPEAHOCTH Ha TIOMECTYBAILETO Ha 3a0uTe M3HeCcyBaaT momery 50 u
150 um, a crmopen Cohen u Orenstein 3a0uTe co 3ApaB MaPOAOHTAICH INTAMEHT UMaaT JBIKEH-E moMery 50 u

200 pm.

Ler Ha Tpy#oT e na ce HampaBH aHAIM3a Ha AWCTPUOYIMja HAa OKIYy3aJdHH BEPTHKAIHUA CHIIA U
MIOMECTyBambe Ha 3a0WTe HOCAYX HAa MOCTOBHA KOHCTPYKITHja, CO /IBa 3a0M HOCAYH U €IeH TUCTAITHO MPOIOIIKEH

YJIEH T.€. TPU OKITy3aJIHU €JUHMIM, Kaj MaJKy CKpaTeHU 3a0HU HU3H.

Marepujan u MeTox

HcnuryBamero e HarpaBeHO Ha KOMITjYTEPCKHOT MOJIEIN 32 YHja N3pa0d0oTKa € KOPUCTEH MOJIeN O A0JIHA
BUJIMLIA CO MAJIKy CKpaTeH 3a0eH HU3.

Kommjyrepckure aHanmu3u W TeHEPUPAH-ETO HA MpeXaTa Ha KOHEUHU EJIEMEHTH € HalpaBeHO CO
komrjyrepcku copteep SOFISTIK 3a nedopmariucku ctpec-ananusu npousseaeHn Bo HupuoOepr, ['epmanuja.

MeronoT Ha KOHEYHM €JIEMEHTH NpPercTaByBa HYMEPHUYKHM METOJ Ha MHCTpaXyBame, €O KOj
HUCIHUTYBAaHUOT O0jEeKT MJIM CTPYKTypa (KOHTHHHMYM) Ce TIOZENyBa Ha OIpezeieH Opoj Ha eleMEeHTH CO Majd
JMMEH3UH 1 Ope/ielieHa OCHOBHA FeoMeTpHcKa opMa (KOHeuHH efieMeHTH ). KoHeuHuTe eneMeHTH ce MoBp3aHu

CO JUCKPCTHU TOYKHU (]'a3n1/1) n Ha TOj Ha4YWH IIpaBaT MpPCKa Ha KOHCYHU CIICMCHTHU, OJHOCHO €AHA LICJIMHA Ha
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KOHTUHUYMOT. [Ipeky aHanu3a Ha KOHEYHHTE €IEMEHTH C€ MpaBH aHAJIM3a Ha [EIWOT KOHTHHHYM WM Ha
OJIpEICHU HETOBH JICTIOBU.

KoHTHHUYMOT BO HaIIETO HCIIUTYBAHkhE MIPETCTaByBa MOJIEN Ha JOJHA BIJIMIIA CO MAJIKy CKpaTeH 3a0eH
HU3 BpP3 KOj € MOJIeNHUpaHa AUCTAIHO MPOAOKEHA MOCTOBHA KOHCTPYKIIMja CO TP OKITy3aJHH €AWHUIIH, 1Ba
3a0u Hocauu 45, 44 U AUCTAITHO TPOIODKEH WieH 46.

Bpennocture xou Oea moTpeOHM 32 MOACIUPAE Ha 3a0UTe, MEPUOJOHTATHUOT JTUTaMEHT, IPaJiuBHUTE
MaTepHujai 3a MOCTOBHATA MPOTETUYKA KOHCTPYKIIM]a M MHTEH3UTETOT Ha CHIIUTE, 3eMEHU CE O JINTEPATypHHU
MOJJATOIIH.

Crnopen Magne (2007), Lin u copa6. (2008) u Dorow u copa6. (2002) TkuBata Ha MpUPOAHUTE 3a0H ce
AQHHU30TPOITHH, OIHOCHO UMAAT Pa3IMYHN MOJYJIN Ha eIAaCTHYHOCT, 0COOEHO MEPUOAOHTATTHHOT EIEMEHT, TOpPaIH
IITO BO HAIIETO UCTPAXKYBahE € IPUMEHETa HelTMHeapHa aHaln3a.

KockeHOTO TKHBO € MOJIEIMPaHO KaKo KpyTo, Oujiejku Oea CIIeIeHH CaMO CHUIIMTE KOU CE TUCTpUOyrpaar
BO NEPHUOJOHTAIIHUOT JIMTaAMEHT.

Bpemerpaemero Ha cuiiaTa Ha ONTOBapyBame He Oelle 3eMeHOo Kako (pakTop 3a aHanm3a.

Bo nctpaxkyBamero ce IpUMEHETH CUMYJTHPaHH BEPTHKAITHH OKITY3JIHU CHIIH, 3aT0a IITO CE CMeTa JieKa
THE CE U HAjTOJIEMH U ja YMHAT OCHOBATa Ha [Bakamero of 0.5-512N.

Cnenena e muctpuOylMjata Ha OKITy3aJHUTE BEPTUKAIHW CHJIM W MOMECTYBAKHETO Ha 3a0UTE MpH
HCTOBPEMEHO ONTOBAPYBaHk-€ HA JBaTa 3201 HOCAYH U JIFICTAITHO MPOIOKEHOT WICH.

CratucTrukara aHajgu3a Ha NOOWEHWUTE IMONATOIM OClie HampaBeHa CO MOMOII Ha KOMIIjJyTEPCKHOT

nporpam Statistica 7.0.

Pesyararn

o HarpaBeHUTE HCIUTYBabA 10jAOBME [0 CICOHUBE PE3YJITATH KOU Ce MPUKaKaHU BO TaOEIH U CIIHKA.
Ha TaGena 1 npukaxkanu ce 1oOMEHUTE BPEOHOCTHU 32 AUCTPUOYHPaAHH OKITY3aJHH BEPTUKAIHU CUIM Ha
3a0UTe HOCaud Kaj AWCTAJHO MPONODKEHAa MOCTOBHA KOHCTPYKLHMja CO TPH OKIYy3adHM EAWHULM TIpU

HMCTOBPEMEHO OINTOBapYyBamke Ha JIBaTa 3a0u Hocauu 44, 45 1 TUCTAaITHO MIPOIOIDKEHHUOT WieH 46.

Tabena 1. [luctpuOynmja Ha OKITy3aJHH BEPTHKAIHH CHIIM Bp3 3a0WTe HOCAdW Kaj HCTIUTyBaHATa MOCTOBHA
KOHCTPYKIIHja
F
3a0u OS5N|1IN |2N |4N |8N |16N [32N |64N |128N | 256N |512N
46 0 0 0 0 0 0 0 0 0 0 0
45 ) ) ) ) ) ) ] ] ] ] -
0,36 | 0,73 | 1,46 | 2,97 | 2,97 | 13,05 | 27,55 | 55,68 | 110,96 | 227,74 | 454,41
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44

0,14 | 0,27 | 0,55

1,04

-2,96
1,04

4,44

-8,29

-12,48

-28,20

-45,92

Bkynno

0,50 | 1,00 | 2,00

4,01

4,01 | 16,01

32,00

63,97

123,44

255,94

500,33

Ha taGena 2 npukaxaHu ce JOOMEHHTE BPEAHOCTH 32 MPOLEHTyalHAaTa TUCTPHOYIHja HA OKITy3ajHH

BEPTUKAIHU CHJIM Ha 3a0MTe HOCAuW Kaj TUCTAIHO IMPOIOJDKEHAa MOCTOBHA KOHCTPYKIIHMja CO TPU OKITy3allHH

€IMHULM IPU MCTOBPEMEHO OINTOBAapyBame Ha ABaTa 3201 Hocauu 44, 45 1 IUCTaTHO MPOAOIKEHHOT ujieH 46.

Ta6emna 2.I1poreHTyanHa AUCTPUOYIIHMja HA OKITy3aJIHH BEPTHKAIHH CHUJIM BP3 3a0MTE HOCAYM Kaj UCIIUTyBaHATa MOCTOBHA

KOHCTpyKIIHja
=

saou\_ [05N |[IN |[2N [4N [8N [16N |32N |64N |128N [256N |512N
46 0 0 0 0 0 0 0 0 0 0 0

45 72,82 72,70 | 72,77 | 74,08 | 74,08 81,49 |86,11 |87,04 |89,89 |8898 | 90,82
44 27,18 | 27,30 | 27,23 [ 2592 [2592 [1851 |13,89 |1296 |10,11 |11,02 |9,18
Bkyns | 100,0 | 100,0 |100,0 |100,0 |[100,0 |100,0 |100,0 |100,0 |100,0 |100,0 | 100,0
0 0 0 0 0 0 0 0 0 0 0 0

Kaj mocToBHaTa KOHCTpYKIIMja CO TPH OKJIy3aJIHW €IWHUIM, HajTOJIEMO TIOMECTYBamhe MMa JUCTAITHO

MIPOAODKEHUOT WieH 46, T0Toa JUCTATHUOT 320 Hocay 45, ma Me3ujarHuoT 3a0 Hocad 34 (cimka 1).

Cinka 1. [TomectyBame Ha 3a0UTe HOCAYH Kaj UCIIUTYBAaHUTE MOCTOBHU KOHCTPYKIIUH
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Juckycnja

[IBakanHaTa cuia e pe3yaTaT Ha KOMOMHUpPaHa aKiyja Ha [IBAKaJIHU MYCKYJH, OMOTMHAMUKA Ha JIOTHA
BUJIHILIA U pedIIeKCHH MeXaHU3MU. [[03HaBambeTO Ha KapaKTEPUCTUKUTE HA [TBAKATHUTE CHIIM € 0COOCHO 3HAYajHO
3a TUTaHUpabe Ha MPOTETHYKUTE N3PAOOTKH.

Henec mocTojaT MmoBeke METOAM W TEXHUKU 32 MeEpemhe M aHalu3a Ha I[IBAaKaJHUTE CHJIM M HUBHATA
IUCTpUOYIHja BP3 MOTIIOPHUTE TKUBA.

Bo Hamrero ucTpaxyBame MPUMEHET € MEJOT Ha KOHEYHH eJIEeMEHTH, a KapaKTepPUCTHKHUTE Ha
WCIUTYBaHUTE CTPYKTYpH CE€ 3eMEHH Oj nojaronute Ha Bartakova m copa6. (2003), [TanueBcka (2004) u Li
(2006) u copabd.

Pesynratute on tabena 1 mokakyBaaT JieKka MpU ONTOBapyBame Ha JBaTa 3a0u Hocauu 45, 44 u Ha
JUCTAJTHO IIPOIOJIKEHHOT UjieH 46 HajrojeMa KOJIMYMHA Ha CHJIa Ce TUCTPUOYyUpa Ha QUCTAIHUOT 3a0 Hocay 45
KOj € HEMOCPETHO JIO JUCTAITHO MPOJIOIDKEHHOT WieH 46. Ha mucranHuor 320 Hocay ce i cTpuOynpaar Tpunatu
MOT'OJIEMH CHITH OTKOJIKY Ha ME3HjaIHUOT, 32 MAIUTE CHIIH, a IPH JIeCeT NaTu ce norojiemu 3a cuiire Hag 100N.
JuctpuOyrpaHuTe CHIIM Kaj JIBaTa HOCAYW MPHOIMIKHO JIBOJHO CE€ 3roJIeMyBaarT 3a CeKoja HapeHa aIluTuiupana
jaunHa Ha cwiia. JIucTpuOyHpaHnuTe CHUIIM HA ONITOBAPYBAHE CE BO pAMKUTE Ha (DYHKIIMOHATHUTE [IBAKATTHU CHIIN
Ha MpeMOJIapuTe.

ATIpOKCHMATHBHU BPEAHOCTH 33 KAPAKTEPUCTHKHUTE HA UCTPUOYHUPAHUTE CHIIH, BO OJIHOC Ha jaunHaTa
Ha JMCTpUOyHMpaHaTa CHJia, MPaBEIOT Ha JICNyBamke W 3aBHCHOCTA O] jayMHATA HA aluTMIpaHaTa Cuia ja
OIUIITYBaaT IoBeke aBTOpH, Mel'y Kou ce Johnsen u copab. (2007), Biswas1 u copa6. (2013), Himmlova u copab.
(2007).

[Ipu ammummpame Ha cuina Haxa S00N Ha aucraidHHUOT 320 HOCAad ce aAlUTHIIMPaaT CHIIA KOW C€ MHOTY
MOBHUCOKHU O] TIO3HATHTE BPEIHOCTH 3a CHIIM Ha MpemMojapuTe. Mefyroa Bo 00jeKTHBHHU YCIIOBH BO [IBAKATHHOT
CHUTEM HE O4YeKyBaMe Ha IpeMoyapute Aa ce pasBujaT cwiu of SO00N wmimm moronemu, Kako TOCIEAWIIa Ha
HEBPOMYCKYJTapHaTa KOHTPOJA Ha [IBAKAJHUTE CHIIM U ()EHOMEHOT Ha OoJKa.

[porenTyanHaTa qUCTPUOYIIMja HA OKITY3aJTHA BEPTHKAITHHA CUJIM Ha 3a0WTE HOCAYW MPU HCTOBPEMEHO
OIITOBAapyBam-€ Ha JIBaTa 3a0u Hocaun 45,44 u Ha AUCTAITHO MPOAOIKEHHUOT WieH 46 TTOKaKyBa JieKa, orojaeMa
KOIIMYMHA HA CHJIa Ce JUCTPUOyHMpa Ha AUCTATHHOT 3a0 Hocad. [IpoleHTOT Ha mucTpuOyupaHaTa CHiia Ha
JMCTATHUOT 320 HOCAY ce HAroJIeMyBa CO HaroJeMyBame Ha alUTUIMPAHATa CHIIA, & e HaMalyBa Ha ME3UjaTHAOT
3a0 Hocau. Ha aucramHuot 326 HOcau ce AUCTpUOyHpa TPHUMATH MOroJIeM MPOIICHT OTKOJNKY Ha ME3HMjaTHUOT 32
MAaJIUTE CHITH, a IyPH JIeCET maTtH ce noroyiemu 3a cunute Haa 100N. Criuanu pesynrtatu npukaxysaat Awadalla
u copad. (1992) u Laurell u copab. (1985).

[oroneMuoT MPOIEHT HA AUCTPUOYHpAHA CHIIAa HA JUCTATHUOT 320 HOCay € MOpajy Toa IITO JUCTATHO
MPOIOJDKEHHOT WIEH JIeNyBa KaKoO €IHOKPAaK JIOCT, a AUCTAIHUOT HOCAd € XMIIOMOKJIMOH Ha JiocToT. [lo uctu
3aKsTyyory gomon 1 André u copab. (2009).

Kaj MocToBHaTa KOHCTpYKIHja CO TPU OKIY3aJHU €JUHULH, HAJTOJIEMO IMOMECTYBAKE UMa AUCTAIIHO

MPOAOJDKEHUOT WieH 46, IOToa JUCTATHUOT 320 Hocay 45, a Me3ujaTHHoT 320 Hocay 34.
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[Ipu vcTOBpEMEH KOHTAKT Ha CUTE YWICHOBH OUMIIICAHO € JIcKa Ce CIy4YyBa POTallkja Ha KOHCTPYKIIHjaTa
CO IIeHTap HeKaJe Ha AUCTAJIHUOT 320 Hocau.

[TomectyBameTo Ha 3a0HTe HOCAYX € BO MCTH MpaBel] cO MPaBEIOT Ha JeNyBamkeTo Ha alUIMIUpaHaTa
CHJIa M Ce HArojeMyBaaT CO HarojeMyBameTo Ha jaunHaTa Ha aluliiupaHara Cuia.

JloOueHnTe BpEeIHOCTH 3a MTOMECTYBamkhe Ha 3a0MTE HOCAYW IMPH JCjCTBO HA CHJIM CE€ BO PAMKHUTE Ha
HOPMAJTHUTE BPEIHOCTH 3a IIOMECTYBakh-€¢ Ha 3a0UTE CO 3/[paB MapoAOHTAJICH jJuraMeHT nmomery 50 u 150 pm,
ob6jasenu ox Miura (1995) u Cohen u Orenstein (1994) nypu 1 3a MaKCUMAaIHUATE OKITY3aJHN CHJIN 3a TIPEMOJIapy
on 280N.

[TomecTyBameTo Ha JUCTATHO MPOAODKEHUOT WICH HEeMa KIMHHMYKO 3HAYCH-E, OMJICjKU O XUTHEHO-
npoUIaKTHYKK aCIIeKT, WICHOT Tpeda Jla OTCTOjyBa O] TMHTHMBaTa HajMaiky 0,5 mm.

[TomecryBamaTa Ha 3a0UTE CE TIOMHTEH3UBHU NIPH JICjCTBO HA MAJIMTE CHIIMA O oKojiy 15-20N, a moroa
ce CO HaMmalleH MHTEH3UTeT. Toa 3Hauu JieKa MOJCIHPAHHUOT TEPUOJOHTANICH JIMTAMEHT BO IOYETOKOT Ha
OTITOBAPYBAETO € MHOTY €JIaCTUYEH, a TI0TOa CTaHyBa Ce MOKPYT OJJHOCHO HACTaHyBa COCTOj0a Ha XUTepe3a Ha
MEPUOJIOHTATTHHOT JIMTaMeHT. BakBOTO OjlHEeCYBambe Ha MOJIEIOT € MPHOIIMKHO CO MapaJOHTOrPaMoT Ha 3a0uTe

IIPH JIjCTBO Ha OKJIY3aJHU CHJIM ONUINaH oJ MaauHoBcka u copad. (2005).(cnuka 2)

Cuamka 2. [Tapagonrorpam: A) asa Ha JieNyBame Ha OKITy3aJiHa CUJIa:
I) mpumapro momectyBame, 1I) cekyHIapHO MOMECTYBambE

B) ¢a3a na npecraHOK Ha cuiIaTa

um
100 -4 LT DU IO
50+ - s - ad
R : A B
0 >
0 2 4 N t

Bo cymtrHa HajroneMo momMecTyBame Ha 3a0UTe ce CIydyBa 3a BpeMe Ha MPUMAapHOTO ONTOBAPYBamke CE&
J0ieKa HE ce MOCTUTHE OJpeneHa KPYTOCT Ha MEPHONOHTAIHUOT JurameHT. CeKyHIapHOTO IOMECTYBAE €
nomaino, OMJejKu € pe3yNTaT Ha eIacTHYHOCTa Ha TBPIWTE TKHBA M €IaCTHYHOCTA HAa BEKE MEKO KPYTHOT
MIEPHOJIOHTAJICH JIMTAaMEHT. Pe3ynTatute 3a momMecTyBame Ha 3a0UTE BO OBa HCTPAXKYBambE CE OHECYBAaaT CaMO

3a IPUMAapHOTO ONTOBApyBame, OUAEjKH KOCKEHOTO TKHBO BO HCIHMTYBaHHUOT MOJIEI CE€ TPETHpa Kako KpPyTo.
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3akay4ox

Bp3 ocHoBa Ha noOueHHTE pe3ynTaTH MOXKEME J[a 3aKiydnMe JeKa MaTeMaTHYKHOT MOJel
¢dbyHKIIMOHUpA 100PO.

Jobuennte pe3ynTatu 3a JUCTPUOYHpAHUTE CHMIIM Ha 3a0UTe HOCAauu ce BO TPAHUIMTE HA MO3HATHUTE
BPEJHOCTH Ha (PYHKIIMOHATHUTE CHIIM 32 IIPEMOJIapH.

[MoctTn HepamHOMepHa mUCTpHOyIMja HAa CHIIM Ha ABaTa 3a0M HOCAyd Kaj MCIHMTYyBaHATa MOCTOBHA
KOHCTPYKIIH]a.

Hajronema cuna ce muctpuOyupa Ha JUCTATHUOT 320 HOcad.

[NomectyBamara ce BO paMKUTE HAa HOPMAITHUTE BPEIHOCT 3a MOMECTYBambe Ha 3a0uTe.

[oTpeben e cepro3eH MpUCTaN NpU IJIAHUPAKkE HA CTaTHKaTa W OKIy3HMjaTa Ha BakBaTa MOCTOBHA

KOHCTPYKIIHja.
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HPEABUAYBAIBE HA ITPOI'PECUJATA HA ITAPOJOHTAJIHA BOJIECT
HPEKY IPUMEHA HA METO/M 3A ITPOIIEHKA HA PU3UK

UDC: 616.314.17-02 Ilpeaneder mpyo

Hou. 1-p Ana bena3zenxkoBcka-I'pexiioBcka
Eeponcxu ynusepzumem na Penyboauxa Maxedonuja

Ancrpakrt

lonemara 3acraneHoCT Ha MapoJOHTAIHATA OOJIECT, MOCIEANIIMTE KOUIITO HeTpeThupaHara 00JIecT TH UMa Bp3
OpaJTHOTO W OIIITOTO 37paBje Ha JyI'eTo, ja MpaBy MapoJOHTalIHATa OOJIECT CEpPUO3eH 3APABCTBEH MPOOIEM 0]
jaBen acmekt. [locTom orpomHa BapWjaOWIIHOCT BO OJHOC Ha MpOrpecHjaTa Ha MapoJIOHTANHA OOoJNecT Kaj
MalMEeHTUTe M CaMO OJPEACHM WHIMBUIAYH HMaaT WM Ke MaHudecTHpaaT HampeaHata Qopma Ha
MapoJIOHTONATH]a.

Jloka3uTe BO TUTEpaTypaTa yKaKyBaaT Ha JUPEKTHA U 3HAYajHA TIOBP3aHOCT MTOMel'y HEKOJIKY (haKTopy Ha pU3HK
¥ MapoJoHTaHa 0osecT. 3aToace IMperopadyBa a U ce ImorojieMa ¢ yrmorpedara Ha COOABETHH KOMITjYTEPCKH U
(hopmaiHM anaTKY 3a MPOIIEHKA Ha PU3UKOT O] TapOJOHTATHA OOJIECT.

VYnorpebaTa Ha aJaTKH 32 MPOIEHKATa HAa PU3UKOT Ha MAIMEHTUTE OJ MapOJOHTAHA OOJIECT MOXKE Jia MMa
3HAYajHO BIIMjaHWE BO JIOHECYBAaHETO HA HEKOM KIMHUYKH OJUTYKH KaKo W Ja ce 3amlpe WIM MHHUMU3HPA
TIporpecHjaTa Ha MapoIOHTaIHATa OOJIeCT.

Kayunmu 360poBu: [lapodonmanna bonecm, npoyeHKa Ha pusux.

PREDICTING PROGRESSION OF PERIODONTAL DISEASE USING
METHODS OF RISK ASSESSMENT

Abstract

The high incidence of periodontal disease, the consequences that untreated disease has on oral and general health,
makes periodontal disease a serious public health problem. There is enormous variability in the progression of
periodontal disease in patients and only certain individuals have or will manifest the advanced form of
periodontitis.

Evidence in the literature suggests a direct and significant association between several risk factors and periodontal
disease. It is therefore recomended to use appropriate computer and formal tools to assess the risk of periodontal

disease.

237



International Journal of Science and Arts - “IDEA”

The use of risk assessment tools for patients with periodontal disease can have a significant impact in making
some clinical decisions as well as to stop or minimize the progression of periodontal disease.

Key words: Periodontal disease, risk assessment.

Bosen

Ce cmera nexa aypu 80% oj momynanujata BO TEKOT Ha JKMBOTOT ce€ a()eKTUpaHH O OJApencH OONHMK Ha
napoioHTaHa 00IecT.

[MapogonTanunata Ooect, Kako ¥ MHOTYy JApYrd XPOHUYHM OOJECTH, HMMa CyNTUJIHA U JIATEHTHA
CHMIITOMATOJIOTHja KOja MOXKe J]a ce MaHU(ECTHpa U CTaHe eBUJICHTHA W 32 CAMUOT MAIMEHT, [ypH OTKaKo Ke
OuJie HampaBeHa rojemMa JIeCTpyKIlfja Ha TapoJJOHTATHUTE TKUBA. [lapooHTanHaTa OoecT MOoKpaj Toa MTo UMa
XpOHHUYHA IMPUpOoAa OAHOCHO MOXKE Jia Tpa€ CO TOAWHMU IIa U ACHCHHUHN, UMa U IIPOIrpEeCMBHA IMPUPOJa IIPH IITO
MaTOJIONIKKOT IIPOLIEC HAPeAyBa KOHTHHYHUPAHO TIOMHHYBajKku HU3 (ha3u Ha erzarepoOainja u peMucHja.

AKo0 3a00JTyBambETO HE Ce JMjarHOCTUIINPA U TPETUPA Ha BPEME, TOTalll TATOJIONIKUTE ITPOIECH KOU Ce OJIBHBAAT
BO TEKOT Ha TapoJOHTONAaTHjaTa OJHOCHO MapoJIOHTAalHAaTa OOJiecT, a MMaaT JIECTPYKTHBHA IMpHpOAa Ke
MIpenu3BUKAaaT HEMOBPATHO OINTETYBalkbe HA IMAPOAOHTOT (BKIYYYBAjKH ja THHTHBATA, TEPHUOIOHTATHHOT
JUTaMEHT, IEMEHTOT W alBeoJlapHaTa KOCKa)BOJAT KOH TIOCTENEHO M TPOIPECHBHO TyOCHe Ha elIeH WIH
ToroyieMa rpyrma Ha 3a0.

Mwmajku BO mpeaBu JeKa mapomoHTaTHAaTa OONeCT € eaHa O TJIaBHHUTE NMPUYMHH 33 TYOWTOK Ha 3a0WTe Kaj
aIyNTHATA TIOMYJIalnja,ce KOPUCTAT PA3IMYHH KIMHHYKH KPUTEPUYMH M TIApAMETPH 32 YTBPIyBaHe Ha CTEIICHOT
HAa THUHTHBAJIHO KpBapeme, JUTadOvrHA Ha MapoJOHTaNeH I1e0, KIMHUYKO TyOermhe Ha aTauyMeHT, HO H
pamnorpadcku Meperma Ha TyOerme Ha ajBeojlapHa KOCKa a ce CO Iel 3a YTBP/yBamke Ha CTaAnyMOT Ha OoecTa,
MPEBEHTHBHU MEPKH U COOJIBETEH TEPAITUCKU TPETMAH.

3a ;ma ce oApenM CTEMEHOT | TEKWHATA HAa MapoJOHTANHATA OONECT Kako jodap WHAMKATOP CE CMeTa
oJlpefyBamkeTo Ha JTabouyMHATA TPH COHAMpame. [Ipu 31paB MapoJOHIMYM HeMa T'yOeme Ha ermuTeHara
WHCepIHja Ha 3a00T U Jy1a00YMHATA HA COHIMPAhe HA THHTUBAIHUOT CYJIKYC H3HECYBa MmoMaiky on 2 mm. Ho
Kora uMa ry0eme Ha emuTelTHa HHCEePIIMja U CO3/IaBamkhe Ha MapOoJOHTANTHHU [1Ie00BU KAaKO MATOTHOMUYEH 3HAK Ha
nmapojioHTaHaTa OoNecT W Tab0YrHA Ha COHIWpame o1 2 0 3 mm ce AMjarHOCTHIMpa ymepeHa (opma Ha
napojgonTonaruja. Jlogeka npucycTBOTO Ha MAPOAOHTATHU [I€00BH, KOW JOCTHTHYBaaT AjdabovnHa Haja 6 mm,
ce IMjarHOCTUIMpa KaKo HampeaHata popMa Ha mapoJOHTONaTHja.

IMopamu ronemara pasivka BO yNOTpeOyBaHUTE MHJICKCH M MapaMeTpU 3a yTBPAyBamke HAa CTaTUYMOT Ha
nmapojIoHTaIHaTa 00JIeCT, Hej3MHATA MPEBAJICHIA Ce Pa3IMKyBa O] ¢lHa CTyAuja Bo Apyra. Ho cenak octaHyBa
(hakToT JieKa royeM Opoj eMuIEMHUOIONIKY CTY/IMH MTOTBPAyBaaT Jeka IpeBaJieHIIaTa Ha apoIOHTaTHaTa 00JIeCT
€ BO IIOCTOjaH MOpPAcT U Jieka 3a00TyBamaTa Ha MOTIIOPHUOT arapar Ha 3a00T MOKpPaj IEHTATHUOT KapHhec ce
HAjpacroCTpaHeTH W HMMaaT maHaeMcku kapaktep. Ce mporeHyBa Jeka MpeBajeHIlaTa Ha HampeaHaTa

naponoHTonaruja agexrupa 10 20% of agynTHaTa NOMyJIalyja BO CBETCKH PaMKH.

238



IDEA Int. J. Sci. Arts. 3(2019)5: 237-244 International Journal of Science and Arts - “IDEA”

lonem mpoleHT o1 MaIMeHTUTE CO MApPOAOHTONAaTHja Oapaar TpeTMaH BO HampeaHarata ¢asa on 6onecra. Bo
JICHEIIHU YCJIOBH COBpEMEHATa CTOMAaTOJIOTHja HYOH rojeM Opoj Ha pereHepaTUBHH TEXHUKHU 3a TpEeTMaH Ha
napooHTaHaTa OoecT Bo HanpenHata ¢asa, Ho Hopaayu BUCOKATa [IeHa Ha YMHEH-E OBUE TEPAMCKU IPOLIEAYpU
MpercTaByBaaT (MHAHCHCKH TOBap M 3a MAlMEHTOT M 3a 3IPaBCTBEHUOT cucteM. Kako mpumep, Bo CAJI
TPOIIIOIUTE 3a JICKyBakh¢ Ha MapoJOHTaIHA OOJIECT ce MpolieHyBa Jeka ce amwkaT ox 500 g0 10.000 gonapu Bo
3aBHCHOCT OJ] T&KHHATa Ha OoiecTa.

lonemara 3actameHOCT Ha MapoIOHTAHATAa OOJIECT, MOCIECAWIIUTE KOW HETpeTUpaHaTa OONEeCT T'M WMa B3
OpaJTHOTO W OMIITOTO 37[paBje Ha JIyreTo, ja MPaBH MapoOHTAIHATA OOJIECT CEPHO3€H 3JPaBCTBEH MPOOIEM OJ1
jaBen acrekr.’

[Mocnennure nerieHnn Oenexar rojieM Opoj HA HAYYHHM UCTpaKyBarba 3a €THOJIOTHMjaTa M IATOreHE3aTa Ha
napomoHTanHata Oonect. CuTe THE CO3HaHMja TPUAOHECOA 3a MOAOOpO pa3dupame Ha HHUIMjalUjaTa,
MPUPOIHUOT TEK Ha OoJjiecTa, HEj3MHATA MporpecwjaTa M TEPamUCKUTE pe3ynratd. [IeHec e jacHO jaeka
0aKTEPUCKHOT JIEHTAJICH IIJIaK € MHMIIMjAJCH M HEONXOAECH eTHOJIOMKK (DaKTOp 3a pa3Boj W MaTOreHe3a Ha
napoJloHTaHaTa OoliecT HO moTpebHa € M HMHTEepakidja co UMYHHOT M HMH(IAMAaTOPHHUOT OJArOBOp HA
YYBCTBUTCIIHHUOT )IOMaI’(I/IH. JacHo e n JCKa OJATrOBOPOT HaA )IOMaI’(I/IHOT Ha MapoJOHTOICHUTE MUKPOOPIraHU3MH €
pasauyeH Kaj pa3IuyH{d UHIABUIYH.

ITocTon orpomMHa BapujabHUITHOCT BO OJHOC Ha MIpOrpecHjaTa Ha MapoJaoHTaTHa OOJIEeCT Kaj MalMEHTUTE U CaMo
OIlpeICHN WHAWBHUIYM UMaaT Wik ke MaHudecTupaaT HarpeaHaTa gopma Ha mapogOHTOIATH]a.

Cnopen HOBHTE CO3HAHM]a, TIOPACTOT HA HCTPaKyBarmkaTa KaKo 1 MPOIIa00IyBamkEeTo Ha 3HACHaTa CTaHyBa JaCHO
JieKa OJIpe/ICHH JIOTIOJHUTEHH PU3UK (PaKTOPH HMMaaT ToJIeMO 3HAYeHE 3a MOUIOKHOCTa, MaHH(ecTanujaTa 1
MporpecujaTa Ha MapoJOHTaTHATa OOJECT.

3a eqHa mojaBa Aa Ouzje KnacuuImpaHa Kako (pakTop Ha PU3MK MOpA J1a UCIIONHYBA /IBa TJIABHU KPHTEPUYMH :
na Ouze OMONOMIKY BEpOIOCTOSH Kay3alieH (pakTop 3a Oonecta 1 Ja € TOKakaHo JeKa IMPETXOM Ha Pa3BojoT Ha
6omecra.’ JlokasuTe Bo IMTEpaTypaTa yKaKyBaaT Ha JUPEKTHA ¥ 3HAaYajHa OBP3aHOCT IIOMEF'y HEKONKY (haKkTopn
Ha PU3NK ¥ MApOJIOHTATHA OOJIecCT.

Mery dakxTopr Ha pU3WK CO KOM HAjUeCTO C€ MOBP3yBa XPOHMYHATA MapojoHTaiHa OoiecT ce BOpojyBaar:
0aKTepUCKIOT (aKTOp HA PU3HK,BO3PACTA, MYIIEHETO,CTPECOT, TEHETCKUOT (PaKTOP U OJrOBOPOT Ha IOMAaKHHOT
KOj MOXe fa Omme Moaudummpan mpu OapeeHn COCTOjOM KaKO CUCTEMCKHTE W XEMaTOJNOIIKH HapyIlyBama,
HapyIeHaTa GyHKIHja Ha TOTuMOpGOHYKIeapuTe, ArjadeTecoT U MpUMeHaTa Ha OpeIeHH JISKOBH .

CraBoT Ha AMepUKaHCKaTa akaJeMHija 3a MapoJOHTONOrHja € Jeka ,,[IporieHKkaTa Ha pU3HKOT € COCTABEH el
O]l JMjarHOCTHUIIUPAETO M JICKYBaKETO HAa MapoJOHTaNHaTa Ooject™. 3a pas3nmuka o JWjarHo3aTa Koja
MpEeTCTaByBa M3pa3 HAa MOMEHTAIHUOT CTaTycHa 0oJiecTa, MPOLEHKATA HA PU3UKOT IO MPEBHUIyBa CTATYCOT Ha
Ooecta BO UJIeH BPEMEHCKH TEPUOJI , KaKO M Op3WHATa cO Koja Ooecta BepojaTHO OM Tporpecuparna.

Kora ¢okycor Ha cTomarono3ute 01 Oui1 MoBeKe KOH NPENo3HABAKE U MPOLIEHKA Ha PU3HK (PaKTOPUTE HAMECTO
($oKyC KOH OYMIJIE[JHATA MATOJNOTHja KOja HeKoram Oapa M MTHA a YeCTO M XUPYpIIKAa MHTEPBEHUH]ja , OU
HamnpaBWIe YeKOp HaszaJ W OM IO pasriienane MOTEHIHWjaloT 3a pa3BojHA MapoJOHTajgHa OoJecT BO JONIT

BPEMCHCKU MICPUOA. Co Toa Ou ce Hamamuia 1'[0Tpe6aTa O KOMIIJICKCHAa HapOAOHTAaJIHA Tepannja ,6I/I Cce
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HaMaJluie TPOLIONMTE 32 OpajiHa 3/APAaBCTBEHA 3aIUTUTA M CEKako OM ce MOAOOPHIIO OpalHOTO 3/paBje Ha
naruentor.’

Crnopen AMepHKaHCKaTa akaJeMuja 3a MapaJoHTONIOru]ja, MPOoleHKaTa Ha PU3HUKOT € AehUHUpaHa KaKo Mporec
CO KOj ce MpaBaT KBAIMTATUBHY WIM KBaHTUTATHBHU TPOIIEHKH 32 BEpOjaTHOCTA 3a T0jaBa HA HECaKaHH M0jaBU
KaKo pe3yaTaT Ha M3JI0KEHOCT Ha OJpeleHH 3PaBCTBEHU OMACHOCTH WJIM MOpPaaH HENOCTOCHE Ha KOPUCHU
BIIMjaHUja.

Enen ox npobieMuTe co IpOIICHKA Ha PU3UKOT Kaj TapoIOHTaIHaTa O0JIECT U HEroBaTa MPUMEHa BO IIPEBEHIIH]a
W MEHalIMEHT € TOa IITO Taa IpeTcTaByBa MYITH(AKTOpHjaliHa OONiecT, a MHAMBUIAYAIHUTE PU3NK (aKTOpH
3HAYMUTEIHO C€ Pa3IMKyBaaT BO HMBHUOT yJeNl BO 3roJieMyBamheTO Ha MOJJIOKHOCTa HA oBaa Oonect. Bo T0j
KOHTEKCT I10CTOjaT YeTHPH HHBOA® KoM Tpeba Jia ce pasrienaar :

IIpBo HMBO — MPOLEHKA HA PU3UKOT HA MAIMEHTOT

Ce n3BemyBa Mpy NPBUOT KIIMHUYKY MIPETIIEN CO TOOMBAE HA TOAATOIN MIPEKY:

daMuJMjapHa aHAMHe3a 32 HACJICIHH, BPOJCHHW WJIM TEHETCKH (haKTOpPH HAa PHU3WK, OJHOCHO HCTOpHja Ha
3a0oyBarme Ha THHTHBATA WM PaHO T'yOerme Ha 3a0HTe BO ceMejcTBOTO; MeAnIMHCKa aHAMHe3a 33 CUCTEMCKHU
Oomectr, Ha mpuMep: aujaberec MEIUTYC, KapJHOBACKYJIapHH 3a0oiyBama M ocreonopo3a; JleHTtaaHa
aHamMHe3a —TIpOI[CHKa Ha MOTHBaIMja 3a opaiHa xurnena; CouujajHa aHaMHe3a - TCKOBEH I ITOpaHeleH
mymay; Jlomu HAaBMKH Kako OpykcuzaMm.

BTopo HMBO- NpoleHKA HA PU3UK HA LIeJIa YCHA IPa3HUHA

Ce u3BenyBa 10 HampaBeH MapoJOHTalIeH mperies U ondaka: KnmHuYKo rydeme Ha aTAaYMEHT BO OHOC Ha
BO3PACTa, OKJIY3aJTHHMTE OJHOCH, CTENCHOT Ha OpaJHA XHUIMEeHAa, NPHCYCTBO HA ILIAK-PeTeHIHOHH
(¢akTOopH, NMpHCycTBO Ha MOOMJIHA NpOTe3a, pelecHja HAa THHIMBATa, THHIMBATHA MH(JIamManuja u
JJIA00YMHA HA TAPOJIOHTAIHH [1€00BH.

Tpero HHBO- IPOLIEHKA HA PU3HMK Ha 320

Mo:xe 1 He Mopa a ce U3BEAE IPH IPBUOT KJIMHUYKH NPETJIEA , a CE IPaBU I1OCIIE AeTaleH IapOAOHTAJIEH CTaTyC
U pEeHAreHoJoMmKa aHanu3a. [len ox oBaa mpoueHka BKiydyBa: MHAeKe Ha MOOMUITHOCT HA 3a00T, roJieMHHATA
Ha JeJ o1 3a00T KOj ce Haofa BO Kocka(paauorpacku), JoKanmja M cTeneH Ha 3adarTeHoct Ha
(dypraumnuTe, HHIMBUAYAIHA AHATOMMja HA 320U Te-KOHBEPreHTHU WU JUBePreHTHU KOPeHHU, IPHCYCTBO
HA KOHTAKTHHU TOYKH, NPeBPeMEeHH OKJIY3aJIHU KOHTAKTH, MYKOTMHTMBAJIHM AaHOMAJIMH, CYyOr MHTMBAJTHU
KOHKpPeMeHTH.

YeTBpPTO HUBO - NPOLEHKA HA PU3HMK Ha JIOKALMja

OBaa mpoleHka ce W3BeAyBa Iocie JepUHUTUBHATA Tepanvja ¥ BO (a3a Ha MOTIOpHA Tepanuja a BKIydyBa:
KpBaBewe npu conaupame, eKcyjanuja o NAPOJOHTAIHM 11e00BH, HHANBHAYAJIHA 1J1a004HHA HA 1el,
HHMBO Ha ry0em-e Ha aTA4YMEHT, HelIPABUJIHOCTH U KOHKABUTETH HA KOPEHCKHTe MOBPIIUHH.

OBoj mpucTar, UCTO Taka, My OBO3MOXKYBa Ha KIMHAYAPOT J1a TW OJBOM PU3MYHUTE (DAKTOPH KOM MOXKAT Ja
WHULMPAAT MapoJOHTaIHA OOJIECT Off OHME KOU Ce€ OJTOBOPHM 3a HEroBaTa MPOrpecHja WM 3a HEYCIEXOT Ha
noyerHaTa Tepanuja. [IporieHkata Ha pU3MKOT HAa NALMEHTUTE OJl MAPOAOHTAIHA OOJIeCT MOXKeE Jja Ma 3HAYajHO

BJ'II/IjaHI/Ie BO OOHECYBAIHLCTO HAa HCKOU KIIMHWYKU OIUTYKH. Cenak co orje€a Ha Toa J€Ka INOroJaeMHuOT ACIT OO
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CTOMATOJIO3UTE He ce 00yUYESHHU MITH IOBOJIHO HCKYCHH BO MPOLICHKA Ha PU3HKOT,aKO HUBOTO HA PU3HK 32 OApeneH
HALUEeHT ce IIPecMeTa Bp3 OCHOBA Ha Cy0jeKTUBHO MUCIIEHE U aKO UCTOTO C€ KOPHCTH IPU JOHECYBAamkE HEKOja
KIMHUYKA OJUIyKa, CETO TOA MOXKE Ja pe3ylaTHupa CO HECOOABETEeH TpeTMaH. 3aToa ce IpernopadyBa a U ce
morojgeMa € ymnorpeb6ara Ha COOABETHH KOMILjyTE€pCKH U (DOpMalHHU aJaTKU 3a TPOLEHKAa Ha PU3HKOT Of
napojioHTanHa 6onect. KoMnjyrepusupanure Moenu 3a IpoLEHKA Ha PU3UK UMaaT MOK JJa HHTEIpUpaat rojiemM
Opoj Ha mapaMeTpu MaTeMaTH4KM, CO LITO CE€ 3rojieMyBa TOYHOCTa Ha IPOTHO3aTa M HCTOBPEMEHO Ce
MHHHUMHU3HpA Cy0jeKTHBHOCTA Ha KIMHHYApPOT.°

Bo napo0HTONIOrKjaTa IeHeC, aKTYETHH Ce HEKOJIKY METO/IH 3a TIPOIIEHKA Ha MAPOJIOHTATHN PU3HK-(GakTopH.®

1.0ral Health Information Suite- OHIS (OpaJien 3apaBcTBeH HHGOPMATHBEH MAKET)

[MaTenTrpaH 1 3aITHTEH HHYOPMATUBEH CHCTEM KOj CE COCTOH O/ TIAKET Ha CPOJIHHU aJlaTKH 32 TJIABHUTE OPAITHO
3apaBcTBeHHM mnpoOnemu: Kapuec, mapomoHTanHa 0ojecT M opajieH KapiuHoM. ['0 kBaHTU(HIMpa
MOMEHTAJIHHOT CTaJUyM Ha NapojOHTajHaTa 0OJeCT M ro KBaHTH(HIIMPA PU3UKOT O] 1ojaBa Ha Oojiecta BO
uaauHa. /lnjarHo3aTa e 6azupaHa Bp3 CIEAHUTE KIMHHYKH MapaMeTpH: JAnab0urHa Ha MapoJIOHTAHU 11€00BH,
MOOHMITHOCT Ha 3a0uTe,perecrja Ha THHTHBa,3ahaTeHOCT Ha (PypKaIyy, TMMEH3UH Ha TPUTIOjHA THHTHBA, TIIaK
WHJIEKC, KPBABEHE NIPU COHJIUPALE U PATHOrpad)CKu JeTepMIUHHUPAHO I'yOCH¢ Ha anBeoiapHa Kocka. BrkiydeHn
ce MIeT cocTojOM BO mujarHosata: IlapomoHTanHO 3apaBje, TMHTUBUT, MHHIIMjAJHA, YMEPCHAa M HalpeaHaTa
MapoJIOHTONaTHja (JOKAIM3UpaHa WM TeHepanusupaHa). JloOueHuTe pe3ynraTH 3a pU3MYHU KOHIICNITH TH
WHKOPIIOpUpPa BO IUIAHOT HA TPETMaH,lla TaKa TEPalMCKUTEe WHTEPBEHIIMUA CE PAaHTUPAHU H KOTUPAHH CO
pasnmdHa 00ja 3a CTaTycoOT Ha yCIeX Kako TaKBH IITO HMaaT HajrojieMa BEpOjaTHOCT Ja OuJaT YCIeIHN, TaKBU
KOHM MMaaT IoMaJia BepOjaTHOCT 3a yCIIeX, ¥ TAKBM KO HajHEBEPOjaTHO HeMa nia ce ycmemHu. Cekoja mpoMeHa
BO PU3UKOT M cOCTO0j0aTa Ha OoiecTta ce aHaJM3MPaaT aBTOMATCKH O]l CTpaHa Ha CHCTEMOT M CE KOPHCTAT 3a

aXypupame Ha norpebure 3a TperMad. IIpucran no nadpopmannuTe MOXXe Aa ©Ma CaMo MalUEHTOT U JOKTOPOT.

2.Periodontal Risk Calculator — PRC (ITapogoHTajieH pU3UK KaJKyJIaTop)

OBOj KaJIKyJaToOp NpEercTaByBa KOMIIOHEHTA HA OPAJHUOT 3/IPAaBCTBEH MH(GOPMATHUBEH IAKET U € UHTEPHET-
JIOCTaIlHa ajaTka 3a croMarono3ure. KaikynaTopor KOpUCTH ajaropuraM BO KOj MaTeMaTHUKU ce KOMOMHHUpaar
9 pusuk dakropu : Bo3pacT Ha MaLMEHTOT,MCTOpPHja Ha MyIlewme, Aujaderec, UCTOPHja Ha MapOAOHTAIHA
XHpypruja, abourHa Ha 11e00BH,3aaTeHOCT Ha (ypKaluu, CyNTMHIMBAJIHU KOHKPEMEHTH M pecTaBpalui,
paanorpad)CKu JETEPMUHHUPAHO TyOeme Ha aliBeoNiapHa Kocka W HMHQPAaKOCKeHW Je3ud. Pesynratute ce
NPUIMYHO €THOCTABHM IPH IUTO HNAlMEHTOT N00MBa OIEHA 3a PU3UKOT of 1 (HU30K PHU3MK) 0 5 (BHCOK

pI/IBI/IK).OBI/Ie nogaTonu oJgatT BO KOM6I/IHaL[I/Ija CO INPCAJIOKCHU OIIIUU 3a TPETMAH 3a JOKTOPOT.
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3.Hexagonal Risk Diagram For Periodontal Risk Assessment —PRA (XekcaronajeH aujarpam 3a

NMPOLEHKA HA PU3MK 0/ MapOXOHTAaTHA (0JIecT)

OBoj hyHKIMOHATIEH MUjarpaM QyHKIMOHAJICH arjarpaM ce 6a3upa Ha IIeCT KIMHUYKH MapaMeTpH 3a MPOIeHKa
Ha WHJIMBUIYAJTHAOT PU3UKOT HA IMOCIMHU MAIMEHTH 3a MPOrPECHja UM IIOBTOPHA M0jaBa Ha MapojOHTaIHATA
Oosiect, Kako: OpOj Ha MecTa KOM KpBaBaT NpU COHAMpare, Op0j HA MapOJOHTAIHU ICOOBH IMOMTA00KH O
Smm,0poj Ha eKcTpaxupaHu 3a0u, paauorpad)Cku JIETCPMHHHPAHO T'yOcHe Ha ajiBeojlapHa KOocka, Opoj Ha
UCITYLICHH [IUTapH U IIPUCYCTBO HA TEHETCKU MM CUCTeMCKH (pakTopu. CeKkoj BEKTOp MpeTcTaByBa eeH (pakTop
Ha pU3MK U cuTe (akTopu Tpebda Ja ce eBalyHpaat 3ae[HO MPH MITO 00JaCTa HA HU30K PHU3MK CE HAOra BO
CPEIMIIHAOT KPYT' HAa XEKCAaroHOT, a 00JacTa CO BUCOK PU3MK Ce Haora HaJIBop o mepudepujaTta Ha BTOPUOT
MPCTEH Cco moTeMHa Ooja. [lomery nBaTa MPCTEHU CO MOTEMHA 0oja MOCTOM 00JacT co ymMepeH pusuk. OBa ce
OJIHECYBa aKO PU3HKOT Ce MTPECMETYBa MaHYEIHO, HO 3a OBOj PU3UK XEKCAroH IMOCTOM U COOJIBETEH MPOrpam Koj

e mocrariex Ha http://www.perio-tools.com/pra/en/. TTporpamot 06e30e1yBa HHANBHUIyaJICH TPOPHI Ha PH3HUK HA

MalMEeHTOT W HCTOBPEMEHO ja OApeayBa W HyAM IpeIor 3a (ppekBeHIMjaTa Ha KOHTPOJIHH MpErjieaq 3a

MalMeHTOT BO paMKHUTE Ha IOTIIOPHATA Teparyja.

4.Periodontal Risk Assessment Model (MoaeJ 3a mpoieHKAa HA MAPOAOHTAJTHUOT PU3HNK)

OBoj momen ce 6a3mpa W MpeTcTaByBa MoAMGUKAIlMja Ha PH3UK XEKCArOHOT 3a IPOIEHKAa Ha PH3UK Ol
mapogoHTanHa Oonect. Ox HEro ce pa3iIuKyBa MO TOa MITO MOKPaj TyOemeTo Ha KOCKa KaKo pU3UK (haKTop ro
BOBENyBa M T'yOeHmh¢ Ha aTAUMEHT U MPHUTOA M JBATa MapaMerpa I'M aHaJIM3upa BO COOJHOC CO BO3pacra Ha
manuenTor. Jpyra pasmmka € Toa mTO aujaberec METUTYC To BKIydyBa KaKo PH3WK-(DaKTOp OMIIEIHO O]

(haKTOPOT — CHCTEMCKH OOJIECTH.

5.Simplified Method (UniFe) For Periodontal Risk Assessment (Cummindpuuupan MeTo 3a MpoleHKa Ha

NAPOJOHTAJTHHUOT PU3UK)

OBoj mMeTof ce 06azupa Ha 5 mapamMeTpH: CTaTyc Ha Iyliad, Jujaderec METUTyC, Opoj Ha MecTa KoM KpBaBaT IpU

COHAUPpALE, 6pOJ Ha IMMapoOJOHTAJIHU LI€60BI/I HO,Z[J'IaGOKI/I on 5 mm U CTEeleH Ha FY66H>G Ha aJIBCOJIapHa KOCKa BO

OJHOC Ha BO3pacCTa Ha MAllUCHTOT.
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6.American Academy Of Periodontology Self-Assessment Tool (Amepukanckara akageMuja 3a

NMApPaJoOHTOJIOTHja- AJIATKA 32 MPOIeHKA)

Ogaa anaTka € JocTanHa Ha BeO-CTpaHuIlaTa Ha AMEpUKaHCKaTa akajeMuja 3a MapoJAOHTONIOIH]a U CE COCTOH Off
MpallaJTHUK COo OKONy 13 mpaliama ITo HOroJIeMHUOT Je O HMAIlMEHTUTe OM MOXKENE JISCHO Ja TH OJroBopar.
OBoj mpallaJIHUK € JIECEH 3a yroTpebda ako ce 3eMe BO MPEABHI U JIKa Ha TIOTOJIEMHUOT JIEN O] MpalllamaTta ce
olIroBapa cO Ja/He WM He 3Ham/He ce cekaBaM. [IpamamaTa ce ogHecyBaaT Ha BO3pacTa; MOJOT; JalH
3a0enexalie KpBaBeHE Ha THHTMBATA; TIOBJICKYBakhe Ha THHIMBATA MJIK 320U TE /1a U3IJICNAaT IOI0JTH; YeCTOTaTa
Ha ynotpeda Ha JCHTAJICH KOHEI; AaJli € IOCETEH CTOMATOJIOT BO IMOCIICIHUTE ABE MOIMHU; Al HEKOrall My €
Ka)KaHO Ha TAIMEHTOT JICKa MMa IapOJOHTONATHja WM BOCIAJICHHE Ha TMHTHMBATA; Jajld MMa W3BaJICHO 3a0u
rmopaj¥ IMapoJOHTOIATH]a; JajJd HEKOH OJ] WICHOBHUTE HAa CEMEJCTBOTO HAa MAIMEHTOT MMaaT WM HMajie
napojioHTaiHa 00J1eCT; Aajii MAMEHTOT MYIIX WA KOPUCTH TYTYHCKH TPOAYKTH, U JaJId MMa HEKOE CHCTEMCKO
3a0onyBame. [Ipeky oAroBopuTe Ha MpalliamaTa CO IOMOII Ha KOMEPIIMjaJIeH aJrOpuTaM, MalMeHTOT MOXKE J1a
nobue nHdopMaliyja 3a pU3UKOT O MPUCYCTBO MIIM HACTaHYBah¢ Ha IApOIOHTAIHA OosiecT (HU30K,CPEICH WU

BHICOK).

7.Dentorisk

OBaa KOMIjyTepcka Iporpama 3a MpoleHKa Ha PU3UK OJ1 MapoaoHTanHa 0ojecT omndaka BKynHO 20 JTOKaIHA U
cucreMcku (akxropu. OB0j MOZIET ce pa3lHKyBa O APYTHTE BO TOA MITO MpBOTO HUBO Ha DentoRisk myan Op3
CKPUHUHT Bp3 OCHOBA HA OININT CTOMATOJONIKK MPETJIe/, 3a Jia ¢e YTBPJAW JaJIH MOCTOH 3TOJIEMEH PU3HK O]
pa3Boj Ha mapoJJoHTaTHA O0JIECT 32 IeNOKYITHATA AeHTHIHja. [10Toa aKko MOCTOU 3roJIeMeH PU3UK, CE MPEMUHYBA
Ha BTopo HHBO Kajne llITo ce BHecyBaar MH(OpMAIMU Of JeTaleH MapOJOHTOJONIKH TpEriel U TakBata
aHaJM3a BeJHAIIl TeHepHupa MPOrHo3a 3a Mporpecuja Ha Oomecta 3a cekoj moeauHedeH 3a0. Co oBaa 00jeKTHBHA
MPOrHO3a Ma Jypyd U 3a CEKOj MOCAMHEYEH 3a0, CTOMATONOrOT MMa COJMIHA OCHOBA 3a IJIAHUPAbE HA

IMOHATAMOIIHHUOT TPETMaH.

8.Risk Assessment-Based Individualized Treatment —RABIT (Tperman 6a3upaH Ha HMHIMBHAyaJTHA

NPOLEeHKA HA PU3UKOT)

OsBaa anaTtka 3a MMPOLCHKA HAa PU3UK CC pa3JIMKyBa O APYIUTC II0 TOA IITO IMPOUCHKATA HA PU3UKOT CC IIPpaBU
KaKo €I 0 IMOCTaBYBAKLETO HA ITPBUYHATA ,Z[I/Ijal"HO3a. Hcro Taka }_II/ISajHI/IpaH € J1a 3a CeKOj ManqyuEHT NOCIANHCYHO
npaBu CJICKTPOHCKU IMOTCCTHUIM 3a HAap€AHAaTa KOHTPOJIHA MMOCCTAa U TOA (bpeKBCHL[I/IjaTa Ha TOCETHTE OH ce
pas3jinKyBaJjia BO 3aBUCHOCT OJ1 HCTOBUOT PU3HK 34 KapueC, apOaAOHTaJIHa Ooiect Uin CBCHTYAJIHO CKPUHHHT 3a

OpPaJICH KapIUHOM.
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3akay4ox

MHory 4ecTo MEpKHTE 3a MPEBEHIMja W TPETMaH Ha MapOJOHTaIHaTa OOJECT CE€ HEONMpaBIAaHO OMIOKCHH,
OBO3MOXKYBajKH Iporpecuja Ha 0OojecTa W TOHATAMOIIHA JCCTPYKIMja Ha MapOJOHTAIIHUTE TKHBA , JOACKA
CHUMIITOMHUTEC HEC CTaHAT OUUIJICIHU WUJIK JYpU U 6OHHI/I.

KoMmnjyrepusupanure aBTOMATCKH alaTKM 3a MPOIEHKA HAa PH3UKOT Ha IapOJOHTajIHAa OO0JecT , My
OBO3MOXYyBaaT Ha CTOMATOJIOTOT 3a HCKOJIKY MUHYTH [1a T' I/II[CHTI/I(bI/IHI/IpaaT INAaIIUCHTUTC KOU UMaat HOTpe6a
OJ1 CTICIMjATMCTUYKNA TPETMaH MHOT'Y [TOPaHO BO TEKOT Ha Oosecta. McTo Taka KOMIjyTepu3npaHUTe MOJICIH 32
MPOIIEHKa Ha PU3UK CE CIIOCOOHHW J1a WHTErPHpaaT MHOTY IapaMeTph MAaTeMaTHYKH, CO IITO Ce 3rojeMyBa
MPEIM3HOCTa M TOYHOCTA Ha MPOTHO3aTa a C€ OTPAHNYyBAYKH CYOjEKTHBHOCTA HA KIIMHUYAPOT.

OBHe METOI KOPUCTAT MOMAJIKY TTOIATOLM OTKOJIKY IITO ce 3a0eexyBaar npy CTaHIap/IeH MapoOHTONOIKH
nperJies, JIECHU ce 3a yrmoTrpeba u ao0ueHuTe HH(OpPMAIMK OJ] HUB C€ JIECHO pa3OMpiinBH U TpUdaTINBU 3a
NaIMeHTOT.

O0jekTBHATA TIPOICHKATa HAa PU3UKOT OJ MapOIOHTaIHA OOJIECT OBO3MOXKYBa MpHMEHA Ha ceorndareH u
WHAUWBUIYAJICH ITAapOAOHTAJICH TPETMAH 3a CeKOj MagUEHT NOCAMHEYHO BO 3aBHUCHOCT O HETOBOTO HUBO HA PU3UK

M TeXWHA Ha OosecTa.
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Ancrpakr

[Ipenn3nocTa Ha BHATPEIIHOTO W MaprHHAJIHO HAJIETHYBAalk€ Ha KOPOHKHTE € Ba)XKEH KPUTEPHUYM 3a
KIIMHAYKUOT KBAJIUTET, YCIIEX M JIONTOTPAjHOCT HA MPOTETHUKUTE pectaBpanui. KopoHKUTE ciykar 3a Ja ja
BOCIIOCTaBaT M3ryOeHaTa (yHKIMja W ecTeTHKa 0Oe3 Jia TO 3arpo3aTr OpaIHOTO HIIM OIIITOTO 3/paBje Ha
nanuenTuTe. HecooaBeTHOTO HalerHyBamke Ha KOPOHKUTE € TOTEHIHjaTHO IITETHO 3a Mpenaprupanror 3a0 U 3a
napofoHIyMoT. Ce OBO3MOXKYBa HAaBJIETYBAalbE M aIXepuparme Ha OpalHUTE OaKTEepUU KOW MPEOU3BHUKYBaaT
CeKyHJIapeH KapHuec, THHTUBAIHA WPUTAIfja U XUIIEPCEH3UTHUBHOCT. EcTernkara, oTmopHocTa Ha GpakTypa U
MapTyHaJIHATa TOYHOCT C€ TJIABHU JIETEPMHUHAHTH Ha IEHTAIHUTE KOPOHKH. 3aToa, KaKo IJIaBHA LE Ha 0Baa
CTyI¥ja € Jja C€ WCIHTA BHATpEIIHATa ¥ MAaprHHAJHA TOYHOCT Ha IEMOCHO KePaMHUYKUTE M METAIKEPAMUIKH
KOPOHKH.

K.Hy‘lﬂl/l 360POBI/I: MAPSUHATIHO HAleeHYs8arbe, MeMAalKepamudKu KOpOHKU, YEIOCHO KepaMUuiKu KOPpOHKU.

EVALUATION OF MARGINAL FIT OF AESTHETIC
DENTAL CROWNS

Abstract

The precision of the internal and marginal fit of the crowns is important criteria for the clinical quality,
success and longevity of prosthetic dental restoration. Crowns serve to establish lost function and aesthetics
without compromising the oral or general health of patients. Inappropriate fitting of crowns is potentially harmful
to the prepared tooth and the periodontal tissues. Passing through and adhering of oral bacteria causes secondary
caries, gingival irritation and hypersensitivity. Aesthetics, fracture resistance, and marginal accuracy are the main
determinants of dental crowns. Therefore, as the main purpose of this study is to examine the internal and
marginal accuracy of all-ceramic and metal-ceramic dental crowns.

Keywords: marginal fit, metal ceramic crowns, full ceramic dental crowns.
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BoBen

HampenokoT Ha JEHTaTHUTE MaTepUjaiv 1 HTHOBATHBHATA TEXHOJIOTH]ja CO3/laBa BETYBayKa HIHUHA 32
MpOrpecoT BO KIMHUYKaTa ctomaronoruja. Co mopactoT Ha mobapyBaukaTa Ha KOPOHKHTE CE€ MMOCTaByBaaT H
MHOTY CTPOTHM KPUTEPHUYMH 3a HHMBHATa yrnoTpeOa. OCBEH ecTerckara yjora, MHOTY Ba)KCH KPUTEPHYM €
BHATPEIIHOTO ¥ MAPTHHAIHOTO HAJIETHYBAake KOM UIPAaT BaXKHA YIOra BO TOYHOCTA M YCIIEXOT HA KOPOHKHTE .
@DUKCHO POTETUYKUTE PECTABPAIIMKU CO JIOUIO HaJeTHyBambe Ha mpenapupad 3a0 ce MOTEHIHjalHa OMacHOCT,
JI03BONTYBAjKM MM BJI€3 M PENpPOYKIMja HA OpaJHM OAKTEPUM ¥ HUBHHM OMONMPOMYKTH’. IIOCTHrHYBameTo Ha
WHTUMHO HaJCTHYBalke¢ HA KOPOHKUTE INPeKy 3a0HOTO Tpymue € NPEIU3BHK 3aToa INTO HEKOrail
MPOU3BOICTBEHUOT MPOIIeC MPEAU3BUKYBa Jedopmainrja Ha UCTUTE. BUCOKHUTE KPUTEPUYMU BO €CTETCKATa
cTOMaToJIoruja Tpeda Ja T'M 3aJ0BOJyBaaT OTHOPHOCTA Ha (PpakTypH, MPUPOAHUOT U3IIICHA, HPOIMYCTIUBOCT Ha
CBETJIMHA, OMOKOMIATHOUIHOCT U JIOJTOTPAJHOCT Ha KOPOHKHUTE.

MUKpOIpONyCTIMBOCTA MPEKY paOOBUTE HA KOPOHKUTE M JCHTUHCKUTE TyOYJIH MOXKE J1a JIOBEIIE 10 CEKyHIapeH
Kapyec, XHIIEPCEH3UTUBHOCT, TMHTHBHMT M BOCHajeHMe Ha mynmarta’. Taka, HECOOJBETHOTO BHATPEIIHO M
MapryHaJHO HalacyBame Ha (PUKCHHTE MPOTETHMYKMA PECTaBpallMM, € NPUYMHA KOja ja HaMajlyBa HHUBHATa

OTHOPHOCT M JIONTOTPajHOCT.

duckycuja

Holmes u cop. ja mane mpBaTa neguHHUIMja 32 MAPTUHAIHOTO HaJIETHYBame, MOTOYHO MaprUHAIHATA
TICKpeTaHIla MepEejKH pacTojaHre oMery TOYKH Off MOBPIMMHATA Ha 3200T M BHATPEIIHOCTA HA KOPOHKHTE. Tue
TBpIAT JeKa YCIIeXOT Ha pecTaBpanyjata ce YTBpAyBa OJ pa3iuyHu (pakTopu, Mery KOW € MaprHHAIHOTO
HaJICTHyBambe Ha ncTtaTa. HecooaBeTHOTO HalerHyBame € IOTEHIIMjaJTHO IITETHO 32 3a00T U 3a IIEPHOAOHTATHITE
TKHBA, MPEAN3BUKAHO O] PACTBOPYBAIETO HA IIEMEHTOT M PETHHHpAE Ha IUIak. MeryToa, neduHHIUHTE 32
MapruHajJHO HAaJETHYBambe 3HAUMTENIHO C€ PA3IMKyBaaT Mely HCTpakKyBauWTe M YECTO MCTHOT TEPMHH Ce
KOPHMCTH 33 pa3IMdHH MepeHha, WU Pa3indHi TEPMUHM CE OJHECYBaaT Ha MCTUTE Mepera’,

Hajronem 6poj ucTpakyBadu ru KOPUCTAT KpUTEPUYyMuUTe rmoctaBeHn o, McLean u von Fraunhofer 3a mporiena
Ha KIMHUYKHA TIpHQATINB MapruHazeH MerymnpocTtop. CHopesn 0Boj KpHTEpUyM Toj Tpeba aa u3HecyBa 120 pm”®.
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TpajHOCTa Ha pecTaBpalMjaTa IOpaad 3I0KEHOCTa Ha IIEMEHTOT Ha (IyHau off ycHaTa npasuuHa’. Teopercku,
MPOCTOPOT MOTPEOEH 3a
1eMeHT n3HecyBa 20-40 um, a BHATPEIIHOTO HaJIETHYBambe co mpoctop o 50-100 um ce cmera 3a npudatius.

Bo nmoHoBaTa nuTepaTypa MapruHaJHUOT HHTETPUTET MPETCTaByBa aliCONMYyTHO BEPTUKAIHO PACTOjaHUE
noMmery JeMapKalioHaTa JIMHUja Ha TpernapupaHuoT 3a0 U padoBHTE HA KOPOHKATa, 3aToa CHUTE IMOCTANKU 32
BpEME Ha MTPOU3BOJICTBOTO Ha KOPOHKAaTa Tpeda qa OuJaT MpEU3HU ¥ TOYHU 3a JIa CE MMPOU3BEIE PECTaBpalja
KOja ozroBapa.

[penaparujaTta Ha 3a0uTe MOpa Jia ce 6a3upa Ha QyHAAMEHTATHUTE MPUHITUITH 3a YCIICIICH IPOTETUIKH
tpermaH. OBue mpuHIMIHK Tpeba j1a ce 6a3upaart Ha IITe/IeHh-¢ Ha 3a0Ha CYIICTaHIIa, 3a4yBYBabe Ha HHTETPUTETOT
Ha MapoIOHIIMYMOT, I0OOMBamke HA pPEeTeHIMOHa (opMa Ha 3a0HOTO TPyITYe, HHTEPHPame CO paboT HAa HHATA
KOpOHKa, 00e30e/1yBame Ha YCJIOBH 3a TPAjHOCT M €CTETHKAa Ha KOpoHKaTa. IIpemaparujata kxako (akrop 3a
TIPENM3HOCT HAa KOPOHKHTE ja mcrmryBane Walter Renne m copaboraumute’. TuHe Nokaxkane aeka MOCTOH
curHi(UKaHTHA KOpenalyja MmoMmery KBAJIMTETOT Ha Mpenapaiyjata d MaprHHAIHOTO HAaJCrHyBalbe Ha

KOPOHKMUTE.

OTl'le‘laTyBal—beTO KaKo NMpeayciioB 3a MapruHajiHaTa npeumusHocT

Hma HOBM MOCTUTHYBama BO TEXHOJOTHjaTa IITO T'O MPOMEHWIIE OTIEYATYBAHETO W MPOIECOT Ha
MPOU3BOJICTBO, KAKO IITO C€ JUTUTAIHOTO OTIEYaTYBAhEe U CUCTEM Ha KOMIIjYTEPCKH MOTIIOMOTHAT THU3ajH /
kommjyrepcku mormoMoraato mpon3BoiactBo (CAD/CAM).  CToMaToJNOMIKOTO OTIEYaTyBame € €IE€H Of
KIIYYHHTE YEKOPH 32 YCIIElIHA MPOTETHYKa PEeCTaBpalyja U THE BO rojeMa Mepa MOXKe Jia BIMjaaT Ha TOYHOCTA
Ha pecraBpanyjaTa. [Ipenu3HocTa Ha KOHBEHIIMOHAIHUTE OTIIEYATOIM 3aBUCH O]l MATEPHUjaJIOT, BUJ Ha JaXKHIIA
W OTHeJaTOYHAaTa TeXHHKa Koja ce KopucTd. OTmedaTonnTe MOXKaT Ja Ouaar 3eMeHH CO IIHPOKO
yrnoTpeOyBaHUTE aTUIMOHW CWJIMKOHM W JWTHTATHH oTmevaToru. Crmopendara moMery TUTHTATHUTE WU
KOHBCHI[MOHATHUTE OTIIEYATOUHH TEXHUKU € MHOTY aKTyelHa BO JIUTEpaTypara.

JIeHTaJTHUTE AUTUTATHU OTIEYATONH C¢ MOBEKE CTAaHYBAAaT MOMYJIAPHH 3aT0a IITO o MOSTHOCTaBYBaaT
MPOIIECOT Ha OTIEYATYBaE, PE3YITHPAAT CO TIOrojieMa TOYHOCT, Ce HaMaTyBa BPEMETPacHhETO Ha TIoceTaTa Ha
MAIMEeHTOT M OBO3MOXYBa JWTHUTATHO TIOBP3yBame CO 3a00TexHWYKara jaboparopuja. Kaj aururamaute
OTIEUYATOIIH ja HEMa Hey TOOHOCTA ITPH 3eMarh¢ KOHBEHIIMOHAJICH OTIEUATOK Kaj MaIUeHTHTe, U 3D AurutanHuTe
MOJIENId C€ BHCOKONMpEenn3HW W TouHW. CKEeHHpaHUTE TNOBPIIMHM BEIHAII MOXAaT Ja Ce€ HCIparaT BO
3a00TeXHHYKaTa JJabopaTopyja Kaje mTo Ke ce n3padoryBaar. OBUE OTIIEYATOIH ja 3rojieMyBaat yo0HOCTa Ha
MalMeHTUTe, TH HaMalyBaaT MOXKHOCTHTE 32 Ipelllka M o HaMalyBaaT BpPEMeTO MOTpeOHO Ja ce 3aBpliu

CIIy4ajoT.

6 Yucel, Munir Tolga, Filiz Aykent, and Mustafa Cihat Avunduk. "In vitro Evaluation of the Marginal Fit of Different All-ceramic
Crowns." Journal of Dental Sciences 8.3 (2013):225-230.
" Walter Renne,et al. Predicting marginal fit of CAD/CAM crowns based on the presence or absence of common preparation errors. The
Journal of Prosthetic Dentistry. 2012 Nov; 108(5):310-315.
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JlutepaTypaTa MOKa)kyBa JeKa MOBEKe KepaMHUKH MaTepHjalid i CHCTEMH BO MOMEHTOB C€ JIOCTAITHH
3a KIMHUYKA YIOTpeba, W HE MOCTOU €IeH YHUBEP3aJeH MaTepujall UIIH CHCTEM 33 CHTE KIMHHUYKU CHUTYAl[WH.
YCnemHuoT TpeTMaH 3HauyM CIOjyBamke Ha MaTEpUjaIUTE 3a OTIICYATYBamkhE, TPOU3BOJICTBOTO HA KOPOHKUTE U
LIEMEHTUPAKETO Ha UCTUTE CO WHAMBHyadHaTa KIMHUYKA cocToj0a. CyOjeKTMBHATA MPOICHKA O CTpaHa Ha
INaIUCHTHUTC, KOM(I)OpOT IIpu TPETMAHOT, C(bCKTI/IBHOCTa " KIIMHUYKUOT pE3yJITaT CC TEMa Ha MHOI'Y JUCKYCHUH.
Yuzbasioglu u cop. 3akimyunie Aeka co JUTHTATHOTO OTIEUaTYBamkE CE 3allITeNyBa MOBEKE BPEME OTKOJKY CO
KOHBCHIIMOHAJIHOTO OTICYATYBAILC U MALIUCHTUTE I'O Hpe(bepnpaT JUTUTAJIHOTO HAMECTO KOHBCHIIMOHAJIHOTO
oTmeyaTyBame’.

[loBekeTo OUTMTATHH CUCTEMH C€ JHM3ajHAPAHM Ja Cce KOpHCTaT BO KOMOHWHAmMja CO IETOCHO
KepaMu4Ku pectaBpanumu. OBa ce COBMajHa CO MMOpPacToT Ha mobapyBadkaTa 3a IIEJIOCHO KepaMHUYKU
pecraBpaliii KOM HajlroO0po To MMHUTHpaar M3rieqoT Ha 3a0WUTe W CO cBojaTa IBPCTHHA Jia ce CHOpenar co
MeTaJIKepaMHUKHUTE pPECTaBpallvu.
qDaKTOpI/I KoHu ja HaMaJlyBaaT TOYHOCTAa Ha KOHBCHIIMOHAJIHUTE OTIICHYATOIIM MOXKAT Aa 6I/IJIaT IIOrpe€uIHo
o/10paHa rolieMrHa Ha JIAXKHIATA 32 OTIIeYaTyBamk e, KpBABEHE 0] MHTEPBEHIIM]jaTa, HeaJeKBaTHA PETPaKIlja Ha
CYJIKYCOT, OrpaHH4yBarba BO XUAPOPHIHOCTA HA MacaTa, KpaTka paOoTHa (a3a, moMpIHYBakkha Ha HallueHTOT,
KHHEeke | JeopMupamke Ha OTIIEYaTOKOT IIPH BaJICHkhe 01 yCTaTa, JMMEH3UOHAIHa HeCTaOMIHOCT, moTpedHaTa
ne3rH(eKIja 1 HeaJeKBaTHO U3JIeBamke. JIUTUTATHUTE OTIIEYATOIU SITMMIUHHPAAT MHOTY O] YeKOPHTE KOU Ce
MIpUMEHYyBaaT Kaj KOHBEHITMOHATHATE OTITEYATOIIH KaKo IITO ce 0A0Mpame Ha JIAXKUIIA, Te3UH(EKITH]ja 1
TPAHCIOPT Ha OTNEYATOKOT, U3JICBAhE, MAHYEITHO PaIUpamkhe HA TUIICCHUTE TPYTUHbHA.

Enna crymuja o0jaByBa moBeke off 89% 01 OTIIEHYAaTOIIUTE UCIIPATEHH BO 3a00TeXHHMYKA Jaboparopuja Ouiie

HC3aJ0BOJIMTCIIHHU, CO €aHa HUJIN IOBeKe FpeIHI(I/I.g

BuioBu KOPOHKM U MAPTHHAJIHATA NPENU3HOCT

MHory mMaTtepHjanu ce KOpUCcTaT BO (PUKCHATAa TPOTETHKA, M CEKOj IMa CBOW MHAWKAIMH, IPEIHOCTH

u Hezmocraroly. LleocHO KepaMHUYKUTE KOPOHKH CO CBOHMTE MOIOOPEHH €CTETCKM OCOOWMHH Ce C€ MOYECTO

OapaHu O] MAIIMEHTHUTE, M1a TaKa THE MOpaaT Ja TH UCIIONHYBaaT OMOMEXaHNYKHUTE 0apama U TPajHOCT CIIMYHA
Ha METaJIKEPAMUYKHUTE PECTaBPALHIH.

JInTHyM IMCHIMKAaTHUTE KOPOHKH, € Max press, ce N3padOTKH O] CTAKJIO KepaMHKa, KOM HIeatHO Ou ce

BKJIONMJIE BO (DpOHTAIIHA Peruja Kako KOPOHKU MITH €CTETCKH JaMUHATH. Kako pe3ynraT Ha MPpUPOIHUOT U3TIIEN

U OJUTMYHHUTE CBETIIOCHO-ONTHYKU KapaKTEPHCTHKH OBOj MaTepHjaj € c€& MOYeCTO KOPHCTEH BO IpaKcaTa.

Koponkute ox1 0Boj MaTepujaj ce n3paboTyBaat co TOIIo npecyBana Texauka uii co CAD/CAM texHomnoruja.

8 Yuzbasioglu E, Kurt H.Comparison of digital impression techniques: evaluation of patient’s perception, treatment comfort,efectivness
and clinical outcomes. BMC Oral Health.2014 Jan; 14:10

9 Samet N, Shohat M, Livny A, Weiss EI. A clinical evaluation of fixed partial denture impressions. J Prosthet Dent. 2005; 94(2):112-
117.
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Komnanwujara xoja tu npoussenyBa Ivoclar Vivadent, TBpau ieka 0BOj MaTepHjasl MOXKE Ja U3PIKH MPUTHCOK
10 500 MPa. JIutuym qUCHIMKaTHUTE KOPOHKH CE OAJMKYBaaT CO rojeMa CBUTIIMBA M3PKIMBOCT U (ppakTypHa
OTHOPHOCT CIHOpE] MacTUKATOPHUTE MOTPeOM M OAJM4YHa ecTeTuka. Jlocera ce mMpaBeHM MHOTY CTYAWHU 32
uzapxiauBocT Ha IPS E max press koponkute. [IpocedHHOT nepros Ha HAOJbYIyBamke U CICACHE Ha UCTHTE €
5,6 ropuHU. YcrneneH ucxon uma kaj 97,5% ox vus. 2,5% o1 HeyCHEIIHUTE CTydan BKIydyBaaT KpPILIMBOCT Ha
MaTepujajioT, eHI0MOHTCKH KOMIUTMKALMK U ceKyHaapeH kapuec™.

MerankepaMHYKUTEe KOPOHKH CE€ TPAJAWIMOHAIICH THII Ha KOPOHKH KOM HAajYecTO C€ KOPUCTAT Kaj
MOCTOBH UM KOPOHKH BO 3aJ{Ha peruja mopajd HUBHATA [[BPCTHHA U U3APKIMBOCT. MeryToa, THE ce CMeTaar 3a
MOMAJIKy TPUBJICYHH Ka] MAIMEHTHTE, 11a MMOBEKETO OJl HUB CE OJUTydyBaaTr 3a IIEIOCHO KEpaMHUYKH KOPOHKHU
MopaJiy MOI00PUOT ECTETCKH U3IIIe. MeTanKkepaMUIKUTE KOPOHKH COPIKAT METaIHA BHATPEUIHOCT Ha KOja ce
reve kepamukaTta. BHaTperHocra ce 100uBa co seewme Ha Ni-Cr Jjierypa oj1 Kaje mTo U ja Jo0uBa I[BPCTUHATA,
W3JPXKIMBOCTA U JIONTOTpajHocTa. HUBHOTO BHATPEIIIHO M MapriHAIHO HAJIETHYBAE € 33/I0BOJINTEIHO, a Baig
M cOp. BO CcBojaTa CTyauja kaje cropemysaie mupkonuja (Cercon Y-TZP), IPS Empress IT u MerankepaMudaKu
KOpOHKH, o0jaBWIIC JieKa MeTaJKepaMUYKHTE KOPOHKH MMaaT TOoJ00pO HaJErHyBame OJl IMUPKOHUYMCKHTE
KOpOHKH'". MeTajkepaMHUUKUTe KOPOHKH ce ynoTpeOyBaaT moseke of 40 TOXWHH, U HANPABEHH Ce HEKOJIKY
CTY/IMW 32 HUBHATA YCIIENTHOCT U JIOJITOTPAJHOCT. 5-TOMUINHA YCIENIHOCT ¥ UCTPAJHOCT Ce MoKaxkaio kaj 90-
97,5%, a 10-roqumua u3apximMBocT kaj 80% on ucrmranuiute. Jlonmeka, mak, Pjetursson u cop. o0jaBuie
CTy/Mja 3a 5-TOJMIIHA YCTIEmHOCT Kaj 95.6% 011 MeTanKepaMHIKHTE KOPOHKH 2,

C¢ norosnemara modapyBadka 3a BUCOKOSCTETCKH KOPOHKH IPHIOHECE Ja Ce 3roJIeMH yIoTpedaTa 3a JIeHTaTHa
KepaMHUKa Kako 3a IIPeiHa Taka U 3a 3aJjHa peruja Bo ycHaTa Ipa3HrHa. YrorpebaTra Ha IMPKOHUjaTa ce 3roJeMu
BO IIOCJIECIHUTE HEKOJKY I'OAMHH OnarojapeHue Ha ecTeTukaTta M OuMokoMmaTuOmiHocTa. Taa nMa ommuyHH
MeXaHUYKU KapaKTEePUCTUKU KOH ja MpaBaT [OYECTO yNoTpeOyBaHa O APYTUTE KPaMHUKH BO PECTOpPAaTHBHATA
cTomaTojoruja. LImpKoHIyMOKCHIOT ce KOPUCTH KaKo jaapo Ha WAHATa KOpoHKa. Mlako mocTojat moBeke BHIOBU
Ha IMPKOHHUja, HAJIECTO TPH ce ymoTpedyBaaT BO CTOMATOJIOTHjaTa: UTPUYM CTaOIMIIM3WpaHa TeTparoHaJIHa
nupkonuja (Y-TZP), memymHO crabmnmsmpaHa IMpKoHHWja co MarHesuyM (Mg-PSZ) u amymuHmyMm
cTabunm3upana nupkonuja. Utpuym crabunmsupana teparonaina nupkonuja (Y-TZP) uma ronema dpaktypHa
oTHOpHOCT KU OmokoMmnaTuOmiIHOCT. Taa ce KOpUCTH HpU K3pabOTKa Ha AECHTAJIHU KOPOHKH, HWMIUIAHTH,
abatmeHTH U Opekern. OBOj THI € HajuecTO KOPHUCTEH BO cTomaTonormjara. llpecyBaHara kepammka Owia
JNEeMOHCTPUpPAaHA KaKO CIMYHA BO MPELU3HOTO HAJErHyBambe KAKO METalKepaMH4yKuTe KOopoHkH. Ox npyra
CTpaHa, I1aK, MapruHaJIHaTa MPEUU3HOCT Ha MAIIMHCKK CTpyraHara kepamuka 3aBucu o CAD/CAM cucremor,

KOj c€ IOBeKe ce YCOBPILYBa, CE CO e J1a ce J0OujaT Mpen3Hu pectaBpauun. pyru ucrpaxxyBama moKaxaie

10 The Dental Advisor. IPS e.max 5-year Clinical Performance Report 2012 29(06).

11 Baig MR, Tan KB, Nicholls JI. Evaluation of the marginal fit of a zirconia ceramic computer-aided machined (CAM) crown system. J
Prosthet Dent. 2010 Oct;104(4):216-27.

12 Pjetursson BE, Sailer I, Zwahlen M, et al. A systematic review of the survival and complication rates of all-ceramic and metal-ceramic

reconstructions after an observation period of at least 3 years. Part I: single crowns. Clin Oral Implants Res. 2007;18:73-85. PubMed
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JCKa HajMaH MapTryuHaJICH MPOLCH NMAaaT KOPOHKUTEC H3pa6OTCHI/I O/l IMpeCyBaHa JICYIMTHA CTAKJIO KEpaMUKa, a

HajJ'IOHIO MapruHajJHO HaJICTHYBabC UMAJIC MCTAJIKCPAMUYKUTE KOPOHKH 13.

MeToau 3a NMpoumeHa Ha Maprua/Jina nNpeuu3HoCT Ha KOPOHKUTE

MHOFy TOAWHKU CTOMATOJIOIIKUTC UCTPpaXXyBaun UCIIUTYBAJIC JaJIM U KAKO KOPOHKUTE HaJ'ICFHyBaaT14.
Kako TexHomnorujata ce pa3BuBa, HalpeJOK U MPOMEHH Ce CIlydyBaaT M BO MEpeHme Ha HAJIETHYBamkeTo Ha
KOPOHKHTE: JTUPEKTHO HAOJbYIyBame, Mpecelld Ha KOPOHKH, peIuiiKa TeXHUKa, poduiomMerprja, aHani3a Ha
ciuka u 3D ckeHupame. Cekoj METOJT IMa CBOM MPETHOCTH U HEAOCTATOIN, HO BU3YEITHOTO HaOJby/IyBambe HE €
BEPOJIOCTOJHO OMJIgjkM TpoIleHATa € IOJ BJIMjaHME Ha CYOjeKTUBHOCT M TAaKTHJIHA YYBCTBUTEIHOCT Ha
HCIUTYBaYoT.

WH BUTPO TEeXHHKA KOja C€ KOPUCTH M € KIIACHYCH METOJ Ha JECTPYKTHBHO HCIIUTYBAHE € MPABCHEC
npecend Ha MPUMEPOITH, Cross section TeXHUKa, ¥ MT0TOa HWBHA aHaJIM3a O]l CBETIIOCEH MM CO eJIEKTPOHCKU
MUKpockon. Pamuorpadujata ucro Taka, Moxe Aa o00e30enu wHGOPMANMU BO OJHOC HAa MAapruHAIHO
HaJIETHYyBaWke HAa KOPOHKAaTa, M MOBTOPHO, HAjBa)KHO € BPEMETO Ha KIMHHWYKa npakca. [Ipoduiomerpujata e
HEJIECTPYKTUBEH MeToJ. [’ mpercraByBa 3a0HOTO TpyIm4ye H KOPOHKATA IITO CE UCIUTYBA, IIOCTABEHH HA UCTa
(hokamHa paMHMHA HA MOHUTOP CO TIpenu3eH (OKyC.

Permmuka Texumka (PT) mpercraByBa Hajmo3HaTa HEOECTPYKTHBHA TEXHWKAa BO JmuTeparypara. Ce
KOPHUCTH JIECHO TEWINB CUIIMKOHCKH CJI0], ¥ CE MPaBaT PEIIMKH HA IIPOCTOPOT MOMeEry BHATpPEIIHATA TTOBPIIIIHA
Ha KOPOHKAaTa W MOBPIIMHATA Ha 3200T. HajBakHa KapakTepHCTHKa HA OBaa TEXHUKA € TOa IITO MOXE Jia ce
KOpHCTH, iN VIVO kKako u in Vitro, Gumaejku Taa He moapa3dupa YHUIITYBamke Ha npumeporn. Co oMol Ha 0BOj
JIECHO TEWIMB CHIJIMKOHCKH CIIOj C€ MOMOIHYBa MPOCTOPOT IoMer'y KOpOHKaTa M 3a00T M ce CTalmIn3upa o
portupame. [lo oTCTpaHyBameTO Ol KOPOHKHUTE, CIOjOT C€ CErMEHTHpa M ce MepH JeOenrHATa CO CTEepPeo
MUKpOCKOI. ['TaBHOTO OrpaHuYyBarke Ha 0BOj METOJ € H300IHYYBahe, Na TyPU U OLITETYBakhe HA MATEPHjaloT
npu mManunynanuja. Trifkovic u cop. u Assif u cop™ Bo cBoUTE peBHjalHH TPYNOBH ja CIIOpPENyBaje PerIuKa
TEXHUKATa CO JPYTH METOJHU 33 UCIUTYBAkhEe Ha MAPTHHAIHO HAJECTHYBAakE U TOOWIIE HAJHUCKU BPETHOCTH Ha

Mel'yIpoCTOpOT, a CO TOA ja MPOIIEHyBaaT OBaa METO/a KaKo HajIpenn3Ha.

13 Sun J, Zhang FQ. The application of rapid prototyping in prosthodontics. J Prosthodont. 2012;21:641-644. PubMed

14 Demir N, Ozturk A, Malkoc M A. Evaluation of the marginal fit of full ceramic crowns by the microcomputed (micro-CT) technique.
Europian Journal of Dentistry.8(4),437-444

15 Assif D, Antopolski B, Helft M, Kaffe I. Comparison of methods of clinical evaluation of the marginal fit of complete cast gold
crowns. J Prosthet Dent. 1985 Jul;54(1):20-24.

250



IDEA Int. J. Sci. Arts. 3(2019)5: 245-252 International Journal of Science and Arts - “IDEA”

3akay4ox

Bo oBaa cTyauja ce HAUIIAHW HEKOU Of PAa3MHUCITyBambaTa, 3aKIyUYOIH U KPUTHKA HA UCTPAKYBAUH
Kou paboterne Ha mpodJieMaTHKaTa 32 MaprUHAIHOTO HAJICTHYBakbe Ha KOPOHKHUTE TOOMEHU CO pa3inyeH THIl
Ha OTIICYATYBAhE U PA3THYHU TEXHOIOTHH Ha TPOM3BOACTBO. Jlain MojiepHaTa, KOMITjyTepU3npaHa TEXHOIOTHja
MOYKE Jla TH 3aMEHM KJIACHYHUTE TEXHUKH Ha M3paboTKa Ha KOPOHKUTE?

Bo omHOC Ha OTHEYAaTYBameTo, HANPaBeHW CE€ HEKOM WCIOHUTYBama Jald MOJCpHATa,
KOMIT[jyTepH3rpaHa TEXHOJIOTHja MOXKE Ja T'M 3aMEHH KIACHYHUTE TEXHHKA Ha 3eMarme OTIEeYaTOllH.
JloceramHuTe pe3yiTaTH MOKaXkajae JeKa MUTHTATHUTE WHTPAOPATHH KaMEpH MMaaT MPEAHOCT BO OTHOC Ha
KJIACHYHOTO OTIIUaTyBamkhe Mopaju yIoO0HOCT U NpU(ATIMBOCT Kaj MAIIMEHTUTE U OTCYCTBO Ha INoBekedasHu
MaHMITYJIAI[MK KOH ja 3rojIeMyBaar IaHcaTa 3a TPENIKH .

Co pa3BojoT Ha TEXHOJIOTHMjaTa W HOBHTE MAaTepHjajli BO PECTOpATHBHATA CTOMATOJIOTH]a,
UCTpaXKyBamaTa ce MpaBaT Co [eJ Ja YKakaT Ha Toa KOU Ce COOJBETHH 3a KIMHHYKA YymoTpeda, a Kou 3a

ITOHATAMOIITHO HCTPAXKyBarhe.
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3APABJETO HA POMUTE - EJHA O/l PAH/IMBUTE ITOITYJIALIUHU
HA BAJIKAHOT

UDC: 614.1(497.7:=214.58) Cmpyuen mpyo
364-787.9(497.7:=214.58)

IIpog. a-p Murtko UBaHOBCKHU

Ancrpakrt

OcHOBHHTE KapakTepUCTUKH 3a TonoxkOata Ha Pomute Bo Jyroncrouna EBpoma, BakaT u 3a Hamarta
JpKaBa, a TOa ce: BUCOKa CTaIlKa Ha CHPOMAIITH]a, HeBpaOOTEHOCT, MaPTHHAIM3UPAHH U CHPOMAIITHH Hacenowu,
CyICTaHaapaHa HHPPACTPYKTypa, HU30K 3IPABCTBEH CTATyC, HUCKO HUBO Ha 00pa3oBaHKe, KAKO U HECOO/IBETHA
3acTarieHOCT BO MOJIMTUYKATa U jaBHA cdepa. Bo uzBemrajor Ha OH, crom neka: 22% ox Pomure maxu u 39%
oIl )keHnTe POMKM HeMaaT HWKAKBO WJIM MMaaT HEMeIOCHO oOpazoBanue; 65% on maxute Pomu u 83% on
xennte PoMku Hukoram He Ouie Bpadorenw; 27% ox maxute Pomu u 31% ox xeante Pomku ctpagaat on
XPOHUYIHH 3200 TyBama.

Knyuaute Haomu o cTyaujaTa Tpeda aa mocaykaT Kako BOAWY 3a ITOATOTOBKA BO KOj K€ OMIaT M3HECEHU
MIpeTIopaky 3a mofoOpyBame Ha 3APaBCTBEHATA COCTOj0a M MPUCTAIIOT KOH 3PaBCTBEHUTE YCIYTH HA POMCKOTO
HaceleHue.

Kayunu 360poBu: Pomu, 30pascmeena 3aumuma, Cupomaumuja

THE HEALTH OF THE ROMA PEOPLE - ONE OF THE MOST
VURNERABLE POPULATIONS ON THE BALCANS

Abstract

The basic characteristics of the situation of people in Romi — nationality in Southeast Europe are also
valid for R. Macedonia, which is: a high rate of poverty, unemployment, marginalized and poor neighborhoods,
substandard infrastructure, low health status, low level of education, and inadequate representation in the political
and public sphere. The UN report states that: 22% of Roma men and 39% of Romani women, have no, or have
incomplete education; 65% of Roma men and 83% of Roma women were never employed; 27% of Roma men
and 31% of Roma women suffer from chronic diseases.

The key findings of the study should serve as a guide for preparation, which will set out recommendations for
improving the health status and access to health services for the Roma population.
Keywords: Roma, healthcare, poverty;
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BoBen

[Houmor ,,PanymBa momynanuja“ ce oHeCcyBa Ha TPYMUTE KOH e MOUI0KHH Ha BIOLIEHO 3/IpaBje U 4YeCTO
ce COooYyBaaT CO CONMjalHA HCKIydeHOCT. Tyka cmafaaT MallMHCKUTE TPYNH, JMIAaTa KOH JKHBEAT BO
CHpOMAIlITHja, CTapuTe JHIa W Jenarta. /IBata momma MoXaT Ja c€ KOPHCTaT HaW3MEHHYHO, MAaKO THE Ce
MoBp3aHM, OMJICJKM KOora ce WCTpakyBaaT ,,3JAPAaBCTBCHHTE HEEIHAKBOCTH® WMMa MOTpeda Ja ce HCTPaKu
pasnMkata BO 3[paBCTBEHHOT CTAaTyC BO paHiKBaTa Ipyla crnopea0eHO cO 3IpaBCTBEHHOT CTAaTyc Ha
pedepenTHara rpyna. OBaa cTyauja ce PoKkycHupa Ha 3paBCTBEHATa COCTOj0a ¥ IIPUCTAITHOCTA JIO 3/[paBCTBEHATA
3allTHTa Ha eIHa OJ 0cO0eHO paHiMBUTE Tpynu Bo 3emjure Ha JUE, Pomure, co mocedbeH Gokyc Ha KeHHUTE
Pomku™.

[Iporecure 3a mpukinydyBame koH EY, kou ru npesemaa 3emjute ox JUE Bo kou skuBee 3HAYMTEIICH
MPOIIEHT Ha POMCKO HAaceJeHUe, TH U3HEC0a Ha MOBPIIUHA POOJIEMHUTE TIOBP3aHU CO COIUjaTHATa UCKITYIEHOCT
W JUCKpUMHHaNMjata koH Pomure. OBHe mpollecH, UCTO Taka, pe3yiATHpaa CO 3rojieMEHO BHHUMaHHE KOH
HEEIHAKBOCTHTE BO 37[PABCTBOTO BO OBHE JIPIKABH, a CE CO IIe]T IPHOIMKYBAakhEe Ha JABHOTO 3[PaBCTBO HA OBHE
npxasu koH EY crannapaute. Jlpyr 3HaUUTENEH HAMOp 3a YHAIIpEAyBame Ha cocTojoaTa Ha PomuTe nmpercraByBa
exadama Ha pomckomo éxnyuysare, Koja e 3amounata Bo 2005 roguHa co mapTHepcTBOTO ToMel'y MHCTUTYTOT
OTBOpEHO ommmTecTBO, CBercka Oanka, YH/III, paznudHu HEeBIaAWHA OpraHU3aIlUN 32 POMCKH IIpaBa M IPYTH
HEBJIaJWHW OpraHW3alliy, a WMa 32 IeT YHalpenyBamke Ha COIMO-€KOHOMCKHOT CTaTyC W COIHjajHaTa
BKIydeHOCT Ha PomuTe. OBaa mporpama ce 3ayara 3a yHaIlpenyBame Ha Oarococtojoara Ha Pomute Bo uernpu
TIPHOPUTETHU O00JIACTH, ITOMETy KOM € M 3IpaBCTBOTO. JlekamaTta ce MMIIEMEHTHpPa BO 9 3eMju KOM HUMaaT
3HaYNTENeH Opoj Ha POMCKO HacelleHue, BKIydyBajku ru byrapmja, XpBarcka, Uemka, YHrapuja, Makenonuja,
Hpna 'opa, Pomannja, Cpbuja u CnoBauka. pyru meryHapomHu oprann3anuu, kako mro ce Y HUIIE® u C30
oO0pHaa BHUMaHWE Ha 3HAYECHETO Ha PA3NMKATE BO 3[PaBCTBOTO M HA OBa MoJe 00e30e/rja CTPaTeKi HaCOKH
3a KpeaTopuTe Ha MOJIMTUKUATE BO ap>kaBute Ha JUE.

Cropen nocneqauot lonuc Ha Hacenenuemo, domakuncmseama u cmarosume 6o P Maxedonuja on 2002
roguHa, Bo P Makenonuja xuBeat 53.879 mpumamHuIy Ha poMCKaTa €THHYKA 3aeQHMIIA, IITO MPETCTaByBa
2,66% on BKynHaTa nomynanuja. Meryroa, cropeq Apyrd CTYAUH, KOU ce 0a3nupaaT Ha Pa3iIMyHHU UCTPAaXKyBauKU
TEXHUKH, CE BEIM JieKa peatHaTa Opojka Ha pPOMCKOTO HacelleHHe € TorojeMa, OJHOCHO JeKa Bo MakenoHuja
xuBeat nmpuoamkHo ox 80.000 — 135.000 Pomu.

OcCHOBHUTE KapaKTepUCTHKH 3a monokbata Ha Pomure BO Jyromcrouna EBpoma, Bakat m 3a P
MakenoHuja, a Toa Ce: BHCOKAa CTallka Ha CHpPOMAINTHja, HEBPaOOTEHOCT, MaprUHAIN3NPAHU W CHPOMAIITHA
Hacenou, CyncTaHmapaHa UHPPACTPYKTypa, HU30K 37paBCTBEH CTaTyC, HUCKO HHWBO Ha 00pa3oBaHWE, KaKO U
HECOOJ[BETHA 3aCTATIEHOCT BO MOMMTHYKATA U jaBHa chepa’. Bo ussemrajor na OH, crou jeka: 22% ox Pomure

Maxu 1 39% on xkeHnTe PoMKkr HemaaT HUKaKBO WM MMaaT HElEIOCHO oOpa3oBanue; 65% on maxxute Pomu u

'Bo usBemrrajor o ,,Cntyoujama 3a panrusocm “ moaroTBeHa of crpana Ha [porpamara 3a passoj mpu OH (YHIIIT),
2Bo ussenrtajor of ,,Cmyoujama 3a paniusocm “NOAroTBEHa o1 cTpana Ha [Tporpamara 3a passoj npu OH (YHITI),
254



IDEA Int. J. Sci. Arts. 3(2019)5: 253-262 International Journal of Science and Arts - “IDEA”

83% on xenute Pomku Hukoram He Ouie Bpadborenu; 27% ox maxute Pomu n31% ox xxenure PoMku cTpagaat
O]l XpOHWYHH 3a00TyBamba.

HUcrara cTyauja nokaxa aeka Bo Makenonuja, PomuTe xrBeaT Bo cupoMaliTyja, 3a Tpy MaTH MOBEKe,
CIIOPE/IEHO CO OCTAaHATOTO HACEJICHUE.

Cropes Ipyro MCTpaxyBame®, TeplenuujaTa Ha PoMmTe € Jeka THe HeMaaT eJHAKOB TPETMAH CO
HEpOMCKOTO HaceJIeHHe, Kora IMPHUCTAIyBaaT KOH jaBHUTEC MHCTHUTYLWH, BKIYYYBajKM T'H M 31paBCTBEHHUTE
WHCTUTYIUH. POMUTE U3jaBuiie JeKa THE CE€ COOUyBaar CO MOTIEHYBAYKU OJHOC HE camo Of BpabOTEHHTE BO
jaBHUTE MHCTUTYIIMH, TYKY H O]l OCTAaHATHTE rparaHy KOU CE TaMy IIPUCYTHH.

Pomute npercraByBaaT MapriuHajIn3upaHa Tpyla BO MHOTY aCleKTH Ha jJABHUOT U COIIM]jaTHHOT KUBOT,
BO KOj criafaaT ¥ IMPHUCTAIOT JI0 3/IPABCTBEHUTE YCIYTH U KBAIMTETOT Ha 37[paBcTBeHUTE yeiayru. [logaronu on
TEPEHOT U Pa3IMYHH UCTPAKYBakha YKa)KyBaaT Ha MOCTOCHE Ha TUCKPUMHHATOPCKH MPAKTHKHA BO TPETMAHOT Ha
MaIlMEHTHUTE, HaKO 3JPaBCTBEHUTE PAOOTHHIIM TBPJAT JeKa TaKBU MPAKTHUKU He mocTojar. Mcro Taka, mocrojat
MoKa3aTelin, ToMery 3JIpaBCTBEHHTE PaOOTHHUIIM MMa HEIOCTUT Ha WHGOpPMAIUK 3a TOCEOHHTE MOTpedU U
HAaBUKM KOM T'M uMaaT PomuTe, Kora mpucTanyBaaT KOH 37paBCTBEHHM ycinyru. HemocTuror Ha 3apaBCTBEHO
OCUTYpYyBame, KaKO M HENPHUIIAaroICHUTE PEryJaTHBH CIIPEMa COIUjaTHOTO U 00pa30BHOTO MuIlje Ha Pomure,
yiITe IMoBeke ja mpomajgabouyBa HeemHakBocTa. CHUTE TOpEHABEACHM IOAATOLM IIPECTaByBaaT MPEYKH BO
IIPOLIECOT Ha OCTBapyBam€ Ha MIPABOTO HA 3/IPABCTBEHA 3alLTHTA, MEI'yTOa YIUTE I10BEKE IPETCTABYyBAaaT PU3UK
(hakTOpH 3a 3MIpaBCTBEHATA COCTOj0a HA POMCKOTO HaCEJICHHUE.

Bo onHoc Ha 31paBcTBeHaTa coctoj6a Ha Pomute HaoaUTe 011 IOCTOGUKATA JIUTEpAaTypa ce coracyBaar
BO TPH KIyYHU TOYKH 1) MOCTOjaT pelaTUBHO MAJIKy W HEIOBOJHM IOJATOIHM 3a 3[IpaBCTBEHATa COCTOj0a Kaj
Pomure, 2) momaToruTe KOM MOCTOjaT YKa)KyBaaT Ha OTPOMHHU PAa3NIMKH BO 3/IpaBCTBEHATa cOCToj0a momery
PomuTe n MHO3WHCKHTE €THUYKHM 3a€IHUIN, U 3) JIomaTa 3paBCTBEHA cocToj0a kaj Pomure e TecHO moBp3aHa
co (haKTOT JieKa THE ce HajMHOTY 3aCTalleHH BO IPylaTa Ha IpalaHy KoM XKHBeaT BO cHpoMaTuja.”

3ApyKEHHeTo 3a eMaHIUWIIAIja, COMUIAPHOCT U €IHAKBOCT Ha keHuTe BO Makenonuja — ECE mpu
CIPOBELYBamh-€ Ha IPOEKTUTE ,, 30pasje 3a cume, 30pasje 3a Pomume “ v ,,30pasje 3a cume, 30paeje 3a Pomume °,
ce 371001 co YBUJ BO CUTYyalljaTa Ha ITOJIETO Ha 3paBCTBEHATa COCTOj0a Ha pOMCKOTO HaceJIeHne, MPUCTAITHOCTA
710 3APaBCTBEHOTO OCUTYPYBame M JOCTAIIHOCTA A0 3IPaBCTBEHATa 3aIUTHTA M KBAaJUTETOT HA 3[paBCTBEHATa
3amruTa. [lomaTonure riaBHO ce 3aCHOBaa of TepeHCKaTa padora u paborata Ha MHPOpMaTHBHUOT LIEHTap BO
LIyro Opuzapu (Hacenba Bo Ckomje, kaae mro xuBeat Pomu). Mefyroa, HemocTacyBaa CTaTUCTHYKA BaJIMIHU
MOJAaTOLH, KaKO U MpoAiaboueHo pa3drpame 3a KOPEHOT Ha IPoOIeMuTe.

Co nen na ce pazdepat oBue MpodIEMH, KaKO U 1a C€ M3BJICUAT 3aKJIyUOLH 32 HUBHO Pa3pellyBamke BO

poeKTOT 30pasje 3a cume, 30pasje 3a Pomume®, kako 1€ 0jl aKTUBHOCTHTE, Gellle BKIIYYEHO M CIIPOBELYBArbE

3 WsBemiraj o ,,JaBHOTO MHuCIeme 1 Pomute “ cipoBeeHo Bo ckitor Ha PoMckara nekana,

SmpoektuTe 3/1pasje 3a cuTe, 3/pasje 3a Pomure u 31pasje 3a cute, 3npasje 3a Pomure 2 u 3 ce punaHcHCKN monapkann ondoHnammjata
Wucruryr OtBopeno OmmrectBo Makenonuja - DUIOOM
Sbonnanmja UucTUTYT 0TBOpEHO ommurecTBo, CoouyBajku ce co ckpueHara 6oect: Tybepkynozara Bo poMckute 3aeuuim. by Jopk,
CA/, 2007.
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Ha MCTpaKyBame MOMEry pPOMCKOTO HaceleHHe, 3[paBCTBeHUTE paboTHHIM U jokanaute HBO Bo poMckute
3aennuny. Ctyaujata Oemie W3BpIeHa HA JBE HUBOA: TOMEly poMCKaTa MOoMyjialuja, 32 HUBHUTE MepUeniu 1
CTaBOBH BO OJTHOC Ha MPHUCTAyBAWkHETO KOH YCIYTUTE 3a 3/[paBCTBEHA 3alITUTA, U IIOMEry 3ApaBCTBEHUTE JIUIA
O]l Ipyra CTpaHa, KaKo MepPCOHaJ KOj TH HyI: UCTUTE YCITyTH.

['maBeH npenMer Bo CIPOBEAYBamHETO HAa UCTOTO Oellle, ja ce yTBPJAT: COIIMO-EKOHOMCKATa MOI0K0a Ha
POMCKOTO HacelleHHE; TIOCEAYBambEeTO Ha 3/IpaBCTBEHO OCHUTYpPYBame; MOKPHEHOCTAa CO 3[paBCTBEHA 3aITHUTA;
HaBUKHTE U CTaBOBUTE Ha PommuTe BO Mories Ha OCTBapyBamEeTO Ha 3/paBCTBEHATA 3aIITUTA; MEPLENIUNUTE 32
KBaJIUTETHA 3/IpaBCTBEHATa 3aIITHTA; 3[PAaBCTBEHATa COCTOj0a HA POMCKOTO HAcelleHHE, KAKO U HABUKUTE H
OJIHECYBamaTa KO BIIMjaaT BP3 3/IpaBjeTo; MEPIEHIMUTE U OJJHECYBambaTa Ha 3PaBCTBEHUTE PAOOTHHIIN KOH

nanuenTure Pomu.

KapakTepucTiky Ha 31paBcTBeHUOT cTaTyc Ha PomuTe Bo P. Makenonuja

3/1paBCTBEHHOT cTaTyc Ha PoMuTe He MoXe Jia ce HabJby/IyBa H30JIMPAHO OJ1 TIIO0ATHUTE IIPOMEHH, KAKO
IITO CE€ PACTEUKUTE COIMjATHA HESTHAKBOCTH U MPOIIMPYBAKHETO HA ja30T IMOMEr'y OoraTuTe M CHpOMAIIHUTE,
Kako W emuJIeMHoIIomKaTa Tpan3uija. CeTo Toa BiMjac BP3 37PaBCTBEHUOT CTATYC HA CHUTE WHAWBUIYH, HO
0COOCHO TH 3acera COITMjalTHO Haj3arpO3CHHUTE TPYNHM HA HaceleHue Kako mTo ce Pomure. CupomarnTujaTta,
TUCKpUMUHAIIMjaTa ¥ MaprHHAIA3AIMjaTa, ce Ie OJ CEKOjIHEBHATA PEaIHOCT CO Koja ce coouyBaat Pommure,
IITO MK Pe3yATHpPa BO JIOIIA 37]paBCTBEHA COCTOj0a Ha MHIUBHIyaTHO HUBO U HA HUBO Ha 3aeqHuIa. [[puunanTe
3a JIOIIOTO 3/IpaBje Ceé MHOTYKPAaTHU: HUCKHOT CTEIeH Ha 00pa3oBaHUe, HEBPAOOTEHOCTa U CHPOMAIITHjaTa KON
IIOCTOjaHO ja MOTXPaHyBaaT COIHjaHaTa eKCKITy3Hja.

JlommTe eKOHOMCKH Y COLIMjaTHA YCIIOBH BIIMjaaT BP3 3/IpaBCTBeHATa cocToj0a Ha PomuTe 3a Bpeme Ha
IENTUOT KHUBOTEH MUKITYC. [IpUTOa, TOMMTE )KUBOTHH YCIIOBH MOXKAT Jia OWJaT MPETCTaBeHW BO MHOTY (hOPMHU:
HEJIOBOJIHA MOXHOCTH 3a J0OpO 00pa3oBaHKe, BUCOKA CTANKa Ha HEBPAOOTEHOCT, JIOIIN YCIOBU Ha IOMYBambe,
JomM pabOTHHU YCIIOBHM, HEKBAJIUTETHA »KWBOTHA OKOJHMHA, JIMIAa 0e3 JOKyMEHTH W 0e3 3JpaBCTBEHO
OCHTYpYBam¢, HE3IPABH JKUBOTHH CTHJIOBU HA KHMBECH-C, HEOBOIHA JIOCTAITHOCT IO KBAIUTETHA 3/IPAaBCTBEHA
3amrtuta uTH. CHTE OBUE HEMOBOJIHH OKOTHOCTH Kaj POMUTE peTKo 07]aT M30IUpPaHO U MMaaT TEHJICHIIM]a J1a ce
CKOHIICHTPHPAAT U JIa CC aKyMYJIUPaaT 3a BpeMe Ha [ENHUOT XXUBOTEH NUKIYC. KoKy momonro yreTo KuBeat
BO HETMOBOJHH KUBOTHH, COIMjaTHA M €KOHOMCKH OKOJIHOCTH, TOJIKY C€ IMOTOJIEMH IIAHCHUTE 3a JIONIO 3/IpaBje U
npeaBpemena cMpt. [loTpebeH e efieH ceorndareH MpUCTaN BO YHANPEIYBAKETO HA HUBHUOT 37[PABCTBEH CTATYC,
MPH MITO JOCTAITHOCTA JIO 3/IPABCTBEHU YCIIYTH € CaMo €/IeH CerMeHT. Toa MoxeOH € ¥ OArOBOp Ha MpalameTo
3aITO MHOTYTE HAIOpH Jla Ce COIpe IoJraTa UCTOpHja Ha COIMjaTHA MCKIY4eHOCT Ha PomwuTe u THe 1a ce

HUHTErpupaatT BO ONIITCCTBOTO, JOCCTra HE AaBaaT 3aJOBOJIMTCIIHU PE3YJITATH.
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HcrpaxyBame

3a cobupame Ha MONATOLMTE ce YHNOTpeOM aHKETHpame MO MaT Ha MPETXOAHO MOJITrOTBEH aHKETECH
npainajaHuk noMery 50 ucnuranuim Pomu, kako u fBe GOKyc-rpyIiy moMery poMCKOTO HacelieHHe BO Hacen0aTa
lyto Opuzapu - Cxorje.

[IpamanHukoT Oelie MOArOTBEH CO Hamepa Ja ce J0oOWjaT IOJATOLX O OOJACTHTE Ha: COILMO-
EKOHOMCKaTa IMoJok0a Ha POMCKOTO HaceleHWe, BKIYUYyBajKH T'M YCIOBHUTE Ha JIOMYyBambe, BpaOOTYBamerTo,
KOPHCTCHETO Ha COIMjaJiHa TOMOII, 3IPaBCTBEHOTO OCHUTYpYBambhe, BKIYy4yBajKHM ja ceraimiHata ¥ MHHATaTa
cocToj0a Ha MoceyBame 3PaBCTBEHO OCUTYPYBaHhE Kaj HCITUTAHUIIUTE, 3/IPaBCTBEHATA 3allITUTA, BKIy4yBajKU
' JIOCTAITHOCTA JI0 3/]paBCTBEHATA 3aITUTA, KOPHCTCHHETO Ha 3IPABCTBEHUTE YCIYTH, KBAUTETOT HA YCIYTUTE,
3/IpaBCTBEHA 3allITUTA 32 BpeMe Ha OpEMEHOCT U TIOpOAyBame; 3[paBCTBEHATa cOCcToj0a (HajuecTH XPOHHUYHU

3a001TyBama) Ha POMCKOTO HacEIeHHE.

PenoBHM prHAHCHCKY TPHITUBH 9%
OcHOBHO 00pa3oBaHUE UMAAT 65%
CorujajiHa OMOIII TpUMaaT 50%
Bpaborenoct Ha 1pHO 28%
3ApaBCTBEHO OCHTYpPYBambe HEMaaT 12%
MaTtu4eH Jiekap UMaaT 81%
3a710BOJICTBO O/ MAaTHUCH JIEKap 5%
XpOHHUYEH 37IpaBCTBEH MPOOJIEM UMaaT 50%
ITocera Ha Jiekap BO OpEMEHOCT 32%
IToponyBame noma ToJIEM MPOLIEHT

Coopen pomoBa cTynuja: keHWTe POMKH WMaaT: TOHHUCKO OOpa3oBaHHUE, IIOTOJIEM IMPOIEHT ce
HeBpabOTEeHHU, MMaaT MOJIOIIO 3/[paBje, ce MOpOoIyBaaT JI0Ma CO HeCTpydJHa MOMOII (0abuin), IMaaT XpOHUIHU
3IPaBCTBEHH MpoONeMH, pafaaT MHOTY Jela, HM3JI0KEHH ce Ha CeMEjHO HACHICTBO, MHOTY abopTycH,
naTprjapxaieH HaulH Ha )KUBOT.

[lo mat Ha BKpCTyBame Ha BapHjabIUTE O]l COIMO-EKOHOMCKHTE IOKAa3aTeld CO BapHjabIuTe oI
3/IpaBCTBEHATA 3aITUTA U 3[JpaBCTBEHATA COCTOj0a, Ce YTBPIU Mel'yceOHaTa MOBP3aHOCT Ha COMO-EKOHOMCKATa
cocToj0a co KBAJIMTETOT Ha 3[paBCTBEHATA 3AIITHTA, KAKO U CO 3paBCTBEHATa COCTOj0a.

Kiyunure Haoqu KOM MpoM3ieroa oj CTyAujaTta TM AepHHUpaa MpOoOIeMHTE KO MMaaT 3HA4YUTEIHO
BIIMjaHuE Bp3 37pasjero kaj Pomure. OMHOCHO riIaBHH NpoOJIEMH CO KOH CE COOUYBa POMCKOTO HACEIEeHHUE Ce:

®  HUCKHOT CTEIleH Ha 00pa3oBaHHe
e BHCOKaTa CTalka Ha HeBpabOTEHOCT
e cupoMmalmTHjaTa
[locTojaT Teopum nexa HAIIETO 3IpaBje € MOA BIMjaHHE Ha MHOTY ()aKTOpH, BKIyYyBajKu MECTO KaJie

IITO XUBCCMC, ITCHCTUKA, HAIIIUTC IPUXOJAU, HAIIINOT 06p330BeH CTaTyC U HAIUTC OINIITECTBCHU OAHOCHU - OBHC
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ce MO3HATH Kako "COLMjalHU ACTEPMUHAHTH Ha 3/paBjeTo Ha Jiyfero." A 3a COIMjaJHHOT I'PaJUEHT BaXKU
MPaBUJIOTO, HAjCHPOMAIIHUTE UMaaT Hajitomo 3apasje. CeTo oBa MpHUAOHECYBa KOH JIOLIMOT 3PAaBCTBEH CTaTyC
Ha PoMuTe, Koe ce u3pasyBa co OATOBOPHUTE Ha MpallamaTta Ha MpallaIHUKOT, OMHOCHO caMo 9% ol ncnutaHaTa
Maca MMa PEIOBHM MPWIWBH IIaTa o pabora kaj pa0doTojaBad BO KOj OMJIO CEKTOp Ha COICTBEHUIITBO
(mpuBaTHO, AP>KAaBHO, MEIIOBUTO, 33/IPYKHO...).

3arpwkyBauka € cocrojoaTa co 00pa3oBaHHETO, Kaje TojeM JIeN Of pOMCKaTa IoIyJialyja He 3Haat Jia
YuTaaT M MHIIYBAaT, TOJEM Jiell HeMaaT 3aBpLICHO OCHOBHO oOpa3oBanue, 24% O HMCHUTAHUINUTE HEMaar
3aBpIIEHO OCHOBHO oOpa3oBaHue. Huckmor cremeH Ha oOpa3oBaHue kaj Pomure Bomu of eaHa CTpaHa KOH
HEBPaOOTEHOCT, IITO € MPOCIIEZICHO CO IOHEITOBOIHA EKOHOMCKA cOCT0j0a, OJ1 Ipyra cTpaHa HUCKHOT CTelleH Ha
o0pa3zoBaHWe BOJIM U JI0 TIOHW30K CTEIIEH Ha 3JIpaBCTBEHA KYJITypa U JIO0 MOMajia CBECHOCT 3a OMIMHUTE KOH Ce
HyJaT BO cdepaTa Ha 3IpaBCTBOTO.

Cupomarnrujara € mpo0sieM Koj BO TojieMa Mepa € 3aCTalleH IMoMel'y pOMCKOTO HacelieHue. [IpuunHuTe
3a cHpoMaIlTHjaTa BliedyaT KOPEHH O HUCKUOT CTENeH Ha 0Opa3oBaHMe U TOJlieMaTa CTallka Ha HEBPaOOTEHOCT.
[Monaronute 01 HCTPaXKyBAKETO YKaXKyBaat Jieka iypu 50 % ol MCIUTaHUIIMTE KaKo IIABHU U3BOPH HA CPE/ICTBA
3a KHBECHE UM € COIMjaTHATA ITOMOIII.

CaMoCTOjHO BpIIAT JACJHOCT Oe3 peryinupaH craTyc Ha BpaOOTeH/a OIHOCHO paboTaT Ha 1pHO 28% o
ucnmTaHunuTe. [Ipuxomy Kou ce HUCKHU, HEIOCTOjaHW M HecUrypHHU. Ilopaay Toa roneM IpoLneHT Ha POMCKU
ceMejcTBa )KHMBeaT BO CHPOMAIITH]a, CUTE IPUXOAN TH TPOIIAT Ha MCXpaHa, 0e3 MpHUToa Ja UM OCTaHAT CPEACTBA
3a IPyTry NOTPEeOH (XUTMEHCKH, 3APaBCTBCHH OTPEOH ).

[MomaTormTe 011 HCTPaXKyBAHETO yKaXkaa JAeKa cocTojoaTa co 34paBCTBEHO OCUTYpYBambe ce Momo0pyBa
Kaj poMckoTo HaceneHne (9% on WCIIMTAaHUIINTE HeMaa 3paBCTBEHO ocuTypyBame). Co Toa WM € OllecHEeT
MIPUCTAIIOT 10 KOPHCTEH:E Ha 3ApaBCTBEHNTE yCiryrH. [Iponsmneroa co3Hanuja qeka MEpKUTE KO ce Ipe3eMaa 3a
MOAWTake Ha CBECTa Kaj pOMCKara IONyJamndja BO ONHOC Ha MoTpedara 3a 3APaBCTBEHO OCHUTYPYBAambe,
pe3yaTHpaa co 3HAYUTEITHO ToA00peHa cocTojoa. 3a oBaa cocToj0a MO3UTHBHO BIIMjaHHE NMaa U MEPKHUTE, KOU
TH CIIPOBEJIE JIp)KaBaTa, BO OHOC HA OJIECHYBamhe Ha IMOCTAINKaTa 32 OCTBApyBarbe Ha MPABOTO Ha 3/IpaBCTBEHO
OCHUTYpPYBam€ 1 TojieM O0poj Ha HEBIAAWHU OpPTaHM3aliK KOu paboTaTt Ha OBa ToJe.

[Tokpuenocra co mpuMapHa 37paBCTBEHA 3aIlTHTA, KAKO M KOPHCTEHETO HA YCIYTH O HCTaTa € Ha
3aJI0BOJIUTENHO HUBO, 87% OX WCIHUTAHWINTE MMaaT MaTH4YeH JieKap (4 MCIUTAaHWIM HeMaa 3/paBCTBEHO
OCHTYpyBame, 3aToa HEMaaT MaTWYeH JIieKap, W JBajlla HUKOraml HE MOCeTHja 3ApaBCTBEHAa MHCTHTYLHja U
CMeTaaT JieKa Hemaar 1morpeda o1 MaTH4eH JieKap).

Hajromem mponeHT 82% 0ox MCHUTaHUIMTE CE 33JOBOJIHU OJf HUBHUOT MaTHYEH JeKap, OJHOCHO O]
IpUMapHaTa 3/IpaBCTBEHA 3aITUTa, Koja Bo P Makenonuja e mpuBatusupana. Coctoj0aTta co CEKyHIAPHUTE U
TepLHUjapHHUTE 3IPaBCTBEHH YCTAHOBH € TIOWHAKBA, TypH 91% 01l MCIIUTaHUIIUTE NMaa TEIIKOTHH BO TIOOUBAHETO
HAa 3paBCTBEHA 3alITHTA, IPUTOA IIOCOUHja AEKa HAJrOJIEMHUOT IIpo0diieM Oelie Bo JoNroTo yekame. Ho rmobanno
ce 3aJI0BOJIHM Of] 3/[paBCTBEHATa yciIyra Koja ja 1o0uja Bo ycraHoBarta, 64% ce 3aJJ0BOJIHU OJ1 yciIyrara Koja ja

nobuja.
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Curte OBHE TI0jaBH HETATHBHO BIIMjaaT BP3 3[[paBCTBEHATa cocTojoa Ha Pomute. O0jeKTUBHUTE TOJATOIH
MOKa)KyBaaT BHCOKa 3aCTAalleHOCT Ha XPOHUYHH 3a0oiyBama. XPOHHMYHHTE 3a001yBama CE 3acTalleHH Kaj
MOJIOBUHATA Of] UCIIUTAHULIUTE, OAHOCHO CEKOj BTOP MCIHUTAHKK CTPaja O] XPOHUYEH 3[PaBCTBEH MPOOJIEM.

Hako ucnutaHunuTte BO A00ap MPOLEHT C€ COOJBETHO MOKPUEHH CO 3IPAaBCTBEHA 3AITHTA, CEHaK
3arprmkyBa (pakToT IITO 3/7paBCTBEHATA 3AITHTA 32 BpeMe Ha OpeMEeHOCTa M MOPOAYBAETO CE YIITE HE € BO
3aJJ0BOJIUTENHU paMKu. VcTo Taka, mpobieM MpeTcTaByBa HENPUIIArOAEHOCTa Ha YCIYTUTE Ha 37paBCTBEHATa
3aIlTUTA ¥ 3[JPaBCTBEHUTE PAOOTHHIIM KOH IOCEOHUTE MOTPeOr Ha pOMCKOTO HaceneHue. OCcoOeHO ce UCTaKHyBa
HEIOBOJIHOTO M HEITPUJIATOCHOTO MOjaCHYBamke 3a IIPOOJIEeMHTE TIOBP3aHU CO 00JIecTa, TepanujaTa, HCXOJ0T Ha
Oonecra, Kako M 3a morpedara OJf PEIOBHO KOHTPOJIMpPamE Ha XPOHMYHHTE 3a00yBama, Ol CTpaHa Ha
3/IPaBCTBEHUOT TIEPCOHAI.

Enen on ocHOBHUTE MPUHIMIN HA CTyAMjaTa Oelle CHUTE TOAATOLM Ja Ce pas3rieayBaaT M Of POJOB
acriexT. [Ipeky 0BOj HAUMH Ha aHAJIM3UpaE HA MOJATOLUTE, CTYHjaTa ja MpHKaka HEIOBOJIHATA COCTOj0a BO
Koja ce Haora >xeHarta Pomka. JKeHuTe Bo pomMckara 3aeiHUIA c€ 3HAYUTENTHO NMOBEKE TOTOJCHU O] CHTE
HEraTWBHU BIIMjaHHWja 3a 3/paBjeTo, OTKONKY Maxkute Pomu. OJHOCHO >XKEHHWTE ce CO MOHHCKO 00pa3oBaHHE
OTKOJIKY Ma’XUT€, IMO0TO0Aa BO MHOTI'Y ITOBHCOK IPOICHT XCHUTE CC HeBpa6OTeHI/I 1N HEMaaT HUKAKBHU COIICTBCHU
npuMama. [IpropuTeTHTe BO CEMEJCTBOTO C€ CTaBaaT Ha MaxOT M MamkuTe Jiena. ClencTBeHO Ha Toa |
3MpaBCTBEHATA COCTOj0a Ha skeHUTe POMKH € Ha MOJI0II0 HUBO OTKOIIKY Kaj MajkKUTe.

3arpmwkyBadku (GaKToOp Ce M YCIOBUTE 3a TIOPOIYBAE HA pOMCKATa )KCHA, TOa € KOMIUIEKCHA CHTYyaIlHja
Koja Om Tpebasia 1a ce NCTpaXKyBa 3a MPUINHUTE 30IIITO CE OABMBA BOH OOJIHMYKHUTE YCTAHOBH, KOja € To3aiuHaTa
Ha HECTPYYHHTE MTOPOIyBamka BO JOMAIIHU YCIOBH, TOBepOaTa BO HeKBAIM(UKYBaHUTE OAOUIIN M MOKHOCTHTE
Jla ce pa3BHjaT Pa3HU KOMILTUKAIMHY MPUTOA JIa € HEMa COOIBETEH TEXHOJIOIIKHA apMaMOPUYM, KOj BO OOTHUYKA
YCIIOBM € HEOMNXOJICH 32 OJIBUBAaEkE¢ HAa €IHO HOPMAIHO MOpoAyBame. Bo cuTyaluu kora ce paboTu 3a
MopoJlyBame Ha xeHa PoMka WMa JiBa mokaszarenia - €IHUOT € HEMHUCMEHOCTa, KOja € MHOTY BHCOKa Kaj HHB
(moromema ox PoMu Maxw), 1 BTOpHOT TTOKa3aTeN € JIeka ce paboTH 3a pOMCKa IOITyJialyja Koja caMa 1o cede e
BO TATpHjapXaJeH JAyX Ha BOCIUTYBAhe, HETOBOIHO MHPOPMHUpPAHA 32 MPUCTAIOT JI0 3PABCTBEHATA 3aIITHTA,

(bMHAHCHCKHUTE IPUYUHU UTH.

3akJ1y4yHH cOrJieyBama

Kora e Bo npanramkbe pOMCKHUOT HApPOA, BO 3APAaBCTBOTO KAKO CEIMCHT, CC nojaByBaaT OIIpPCaACIICHU
CHCLII/I(i)I/IKI/I, KOHU CC€ pasjiMKyBaaT OJ I'CHCpaIHATAa HAIlMOHAJIHA CJIMKa 3a 34paBCTBCHATA COCTOj6a. Baksara
CHCLII/I(i)I/IKa Ha 3ApaBCTBCHATA COCTOj6a Ha POMI/ITG, apen Cé, CC IOJIKHM Ha JiomaTa COIIMO-CKOHOMCKa COCTOj6a,
6I/I)_IejI’(I/I THEC CC I'JIaBHO HeBpa6OT€HI/I, 0e3 PEAOBHU IIpUMama, ITO CC OJpa3yBa Ha KBAJIUTCTOT HA UCXpaHATa,
HEMOXHOCT 3a NPpUAPKYBAKLE HAa NUCTATHHUOT PCXKUM HAa MCXpaHA, HCMOXHOCT 3a 06636C,Z[YBaH>C Ha pcaoBHaA
Tepam/lja, CynCTanaapJAHu YCJIOBU 3a AOMYBabC. Pomckoto CCMejCTBO ¢ MOBEKEWICHO M JXHBEE BO Mal,

HCOCBCTJICH U BJIAXCH IPOCTOP, 0e3 mocToeme Ha HOTpC6Ha I/IH(bpaCTp}IKTypa, HCIIOCTOCHC HA 3APAaBCTBCHO
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OCHTYpYyBam-€, HEJIOBOJIHA PUMApHa 3/[paBCTBEHA 3aIITHTA (BO HACEICHUTE MecTa MPETekXHO co Pomu mocrojaTt
Majn Opoj Ha amOynaHTH, CO HEIOBOJCH OpOj Ha MEIUIIMHCKH TMEpCOHAN), mocjada MpEeBEHTHBHA 3aIlTHUTA
(HepeoBEH O/ISMB HAa POAMTENIMTE 32 MMYHH3allMja Ha JelaTa, HePEAOBHHU CHCTEMATCKH TpEriieay Ha aenara u
’KEHHTE), HUCKO HMBO Ha 3/IpaBCTBEHO 00pa30BaHME M KyJATypa Ha pOMCKaTa IMOMyJaluja, CKalu 3paBCTBEHH
YCIYTM M JIeKapcTBa, creuupuueH MEHTANIUTeT W Tpaaunuja. PomuTe HajuecTo JeKOT To OapaaT BO
napaMeiuilMHaTa CO IITO C€ TyOM [IparoleHO BpeMe, a paHOTO CTalyBake BO OpadHa 3acAHUIIA,
HEPaMHOIPABHOCT Ha OpadyHHTE Apyrap, MOMajo BpEAHYBalmkE Ha JKEHCKOTO JETe, IMCKPUMHHAIHMjA BO
3[PaBCTBEHOTO 3TPUKYBale O]l CTPaHa MEAUIMHCKHOT MEPCOHAN, HEAOBOJIHA HH(MOPMUPAHOCT 3a
3[paBCTBEHUTE IMMpaBa, TelIKaTa (u3nyka padoTa M 3arajJieHocTa Ha OKOJIMHATA, MPHIOHECYBaaT 3a HUBHOTO
jomo 3zapasje. Kako Hajuectu Oosectu Mely momiazute Pomu ce cMeraar 3apasHuTe 3a00iiyBama, a Kaj
BO3pPAaCHHUTE KapMOBAaCKyJIapHU 3a0oiyBamba, Aujaderec, pecnupaTOpHH 3a00j1yBama, HEPBHU pacTPOjCTBA,
JI07IeKa Kaj aJIoNIECIIEHTHUTE BO ITOPACT ce OOJIECTHTE Ha 3aBUCHOCT, TIOCEOHO HAPKOMaHHjaTa.

Co 1en jga ce mojo0pu 3apaBCTBeHaTa cocrojO0a Ha Pomwurte, mMOTpeOHO € MOrojeMo BHUMaHHE O
ONIITECTBOTO, 00yKa Ha HACEICHHETO, MOIyJapu3alija Ha MPHI0OMBKUTE 32 3/IpaB JKHUBOT, HO M TOTOJIEMa

BpaOOTEHOCT U *KHBOT BO MOJI00PH YCIOBH.

Concluding observations:

When it comes to the Roma people, in health care as a segment, certain specifics appear, which differ
from the general national picture of the state of health. This particularity of the health status of Roma is primarily
due to the poor socio-economic situation, since they are mainly unemployed, without regular in come, which
reflects on the quality of the diet, the inability to ad here to the diet regime, the inability to provide on regular
therapy, substandard housing conditions. The Roma family is multiparty and lives in a small, illuminated and
humid area, without the necessary infrastructure, lack of health insurance, insufficient primary healthcare (in the
settlements, mostly with Roma, there are few clinics within sufficient number of medical staff) weaker preventive
care (parental irregular response to children's immunization, irregular systematic examinations of children and
women), low level of health education and culture of the Roma population, expensive health services medication,
specific mentality and tradition. Roma often seek medicine in paramedicine, which wastes valuable time, and
early marriage, inequality of spouses, less appreciation of a female child, discrimination in health care by medical
staff, insufficient in formation on health rights, hard physical work and pollution of the environment, contribute
to their ill health. The most common diseases among younger Roma are contagious diseases, and in adult
cardiovascular diseases, diabetes, respiratory diseases, nervous disorders, while adolescents on the increase are
addictive diseases, especially drug addiction.

In order to improve the health status of Roma, more attention is needed from society, training of the population,

popularization of the benefits for a healthy life, but also greater employment and life in better conditions.
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MOPAJI 1 ETUKA

UDC: 17.0 Ilpeaneder mpyo

1-p 3opan KpcreBcku

Ckonje, Penybauxa Maxeoonuja

Ancrpakr

MHorymurHa o]l Haj3Ha4ajHUTE MPOITOBEJHHUIIN HA ETHYKATa MYJIPOCT H JTyXOBHOCT U3BPIIUIIC OTPOMHO BIIjaHHE
Bp3 KYJITypaTa M CEKOjIHEBHOTO KUBECH-E Ha JTyrero. HUBHUTE MOpaIHU MOYKH Ce MPEHeCyBaatr Oj1 ernoxa BO
ernoxa, 3aIiTo ja MpeouyBaar MO3UTUBHATA OMpeenda U T HCTAKHYBaaT HOPMHUTE KOM BOJAT KOH JIOOPOTO U
XYMaHO IOCTaIyBambe.

CymrruackaTa e Ha ETukara e 1a mokake Jieka BoO JKUBOTOT € MHOT'Y TIOBa)KHO Ja ce bue, oTkonky na ce Mma,
OJTHOCHO JIa ce Oujie YOBEK, KOj C€ PAKOBOJIH CIIOpE]l JbyOOBTa, pPa3yMOT, TIO3UTHUBHHUTE JIeIa U MOPATHOCTA, & He
CIIOpEZ €rou3MOT, aTYHOCTa, HACUJIICTBOTO M HEraTMBHOCTA. Taa cBOjaTa OCHOBA ja TEMEIH BpP3 IEJarouko-
BOCIIMTHMOT MOTHB - Jla C€ Haydar JIyeTo IpaBUJIHO Ja >KuBeaT. 10a MOXeE Ja ce IOCTUTHE aKo CEeKoj
MOEIMHEYHO CTaHEe JOCIe[eH BO JO0JIECHOTO JI€jCTBYBame, ako MaHH(ecTHpa BHCOK CTElEH Ha CBECT 3a
ONIITOTO JOOPO, aKO MHUIMPA CKPOMHOCT BO JKHBECH-ETO M aKO CE OMPEeNH 32 OOraTCTBOTO Ha 3HACHETO U
IYXOBHHUTE BPEIHOCTH.

ETnkara crana BemrrnHa U HayKa Ha CaMOOJIPKYBAam-ETO Ha JIyF'€To, CO 0OBPCKU CEKOj YOBEK Jja Mopa 100po 1a
MOCTaITyBa, a Jb)yOOBTA M COIYBCTBOTO JIa My OHMJIAT HJIgja BOJMIIKA BO TEKOT HA KUBOTOT.

Taa BO mpemeH IUIaH ro MOCTaByBa INPAaBUIIHOTO BOCIUTYBAKE M TM H3JI0KYyBa HOPMUTE KOH yIATyBaaT KOH
MOYUTYBAkE€ Ha MOpPAJOT, AYXOBHOCTA WU XyMaHOcTa. YOBEKOT KOj XMBOTOT I'O BOOM CIIOPEN ETHYKUTE
3aKOHMTOCTH, HYXHO TM OCO3HaBa IIOCIEAWIHUTE OFf HACOYEHOCTa KOH 3JI0TO, HO U NPUAOOMBKUTE OI
orpenenbdara KOH 0OpOTO.

Kayunu 360poBu: emuxa, mopan, 000po, 8pedHocm, NO3UMUBHU Oeld

MORAL AND ETHICS

Abstract
Many of the most important preachers of ethical wisdom and spirituality have made enormously influenced on
culture and everyday life of people. Their moral lessons are transmitted from an epoch in an epoch, because they

propose a positive determination and emphasize norms that lead to good and humane treatment.
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The essential aim of Ethics is to show that in life it is more important to Be, than to Have, that is, to be a man
who is guided by love, reason, positive acts and morality, and not by egoism, greed, violence, and negativity. It
grounded itself on the pedagogical-educational motive - to teach people to live properly. This can be achieved if
each individually becomes consistent in virtuous action, if it manifests a high degree of consciousness for the
common good, if it initiates modesty in living and determines the wealth of knowledge and spiritual values.

The Ethics has become a skill and science of self-preservation of people with obligations that every
person must act well, and love and compassion be an guide idea throughout life.

It sets the right education in the foreground and exposes the norms that refer to respect morality,
spirituality and humanity. The man who leads life according to ethical laws, necessarily recognizes the
consequences of the focus on evil, but also the benefits of the determination towards good.

Key words:ethics,moral, good, values, positive acts

Bosen

Bo ucropujaTa vMano MHOTY MY/IpH U €THYHU TIOEWHITM KON HECEOMYHO TH CITOJIeNTyBajie CBOUTE CO3HAHM]A 32
BpenHocTa Ha podponerenta. [loykuTe 3a MpaBHIIHO TOCTAIyBalke U MOPATHO OOJIAaropoayBame Ce OCHOBEH
HOpPMAaTHB Ha eTuMKaTa. MHOI'yMHHAa O MOpPAJHCTHTE CE CBETUTENH, MPOCBETUTENH, YUUTENH, ETHYKH
pedopMaTopu, KpeaTopy U HHUIIH]aTOPH Ha TMTOYIHHOT 300p U JIEITO.

Mopanuctute caraat Mel'y HajBaKHUTE JIMIHOCTH M YUUTENIN Ha CBOUTE HAPOJIHU, KOH JIYI'€TO TH yIaTyBaJe 1a
BJIO’KYBAaaT BO BPEJHOCHOTO M T00JIECHOTO, TH MOTHBHpAJIE ]a CE M3IUTHyBaaT HAJ HETATHBHOTO O/THECYBAHE U
7la J)KMBeaT CIOpeN HadenaTa Ha €TUKaTa M AyXOBHOCTA. THWe BO CBOMTE JeNla T'M eKCIIOHHpase Hajrodpure
KapaKTepHU CBOjCTBA HAa YOBEYKOTO CYIITECTBO U T'H 3aCTaIlyBaJle HICATUTE 32 HEHACHIICTBO, IPaBHHA, JbyOOB,
TOJIEpaHIIja, CONUAAPHOCT, BUCTUHA M MHOTY JIPYTH MTO3UTHBHU KaTETOPUH Ha KHUBOTOT.

TBoOpeukaTa u KpeaTHBHA JIGJHOCT HA MOPAJIMCTUIKUTE MUCIUTEIN MOXKE J1a CE COTIe/ia HA3 PA3HUTE KHIDKEBHU
¢dhopmu, HaydHH MeTomu U PriI030(h)CKM MCKaKyBama, MPEKy KOW ja MHHIIAPAJNIE CBOjaTa €THYKa pa3MHCia U
XapMOHHYHO BIIMjaejie Bp3 MOPAJIOT M CBECTa Ha JIyI'€TO O/ HajMal 10 HajcTap.

Tue ro MOTTHKHYBAaT YOBEKOT J1a CE COOYM CO CAMHOT ce0ecH M J1a CH T ITOCTABH TIpaliamkarta 3a BPEAHOCTUTE
1 caboCTUTE MPUCYTHH BO HerosaTa xwuBeadka: LlTo Hocn mpHrHaTa? Jlamm co MOpaitHO /1ejCTBYBambe MOXKaM
Jla ycrieaM BO CBETOT KOj € TPENoiH co KOH(QIMKTH M HemopasOompama? [Jlamu Bpemu na ce Ouje eTudeH u
nyxoBeH? Kako nma ce cmpaBaMm co cekojaHeBHUTE mputuconn? Kako fna ja mocTUrHaM INCHXO(pHU3MYKaTa
paMHOTEXa M J1a OCTBapaM KOPUCEH M CpekeH >KMBOT? - TakBM M CIMYHH Ipallamba BO CUTE BPEMHbA CH
MOCTaByBaJe Iyl eTo.

MopanuctuTe NpeKy CBOMTE JYXOBHHM CO3HAHH]ja, IOYYHH pelieHH]ja U O3UTHUBHU HACTOjyBamba ja yHaIpenuie
€THYKaTa MyIPOCT U IO OTBOPWJIC NMATOT KOH NMPAaBHJIHWTE MOpPAJHM Havena. Twe cMmerane Jeka 3a Jyfero e
HajBXHO J1a TO 00J1aropoAyBaaT AyXOT, a ¢ HacoyaT KOH BPEIHOCTUTE, /1a C€ OCIOcOo0aT 3a YOBEKOJbYOue U

Ja cCTtaHaT CBCCHH 3a IIOCICAUIUTEC O onpeaeﬂ6aTa KOH ,I[O6pOTO WIK KOH 3JIOTO. 3aToa I'0 IIOCTaBHIIC
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HpamamkeTo: ,,Jlam Bo 0HOCOT cO OIMCKUTE U CO JINLATa KOU HE ONKPYXKyBaaT Tpeda Jia ce MOCTaIyBa eTHUKH,
Ja ce Ouje BepeH Ha JODKHOCTA, J1a CC MHUIIMPAAT MPaBUYHOCTA, XyMaHOCTa, aATPYH3MOT U OPHEHTUPAHOCTa
KOH BpenHocTa M jpobpoxerenta? nm, mak, 4oBeKOT TpeOa MCKIYYMBO Jla C€ BOIM CIIOpER IOTpeduTe Ha
COIICTBEHATA JIMYHOCT, J]a T'M Pa3BUBA €rOM3MOT, AJIYHOCTA, HETOJIEpaHIMjaTa, KOH(INKTHOCTA U onperendara
BO JIPYTHOT Ja HE Tjefa OJIMKHO CYLITECTBO, TyKY IOCAMHEI KOj MOXKE Jia NPeTCTaByBa 3aKaHa W ,,CMPTEH
Herpujaten” Ha ,,JICMXOQHU3NYKUOT KOMOJUTET ?

Omnpenenbara KOH T0OPOTO W MO3UTHBHOTO, PA3BOjOT HA MOPAIHUTE MOTEHIMjall U pa3yMHHUOT MPUCTAIl KOH
UCKyIIGHHjaTa Ce TOKa3aTel 3a IPHCYCTBOTO HA €THYKaTa MYyJpPOCT BO cBecTa Ha 4oBekoT. Ho, 3a ma ce
MOYYBCTBYBA BPEIHOCTA U 0JaropoIHOTO BIIMjaHHE HA €THYKATa MYAPOCT, HEONXOIHO € CeKOja MHIMBUIya Ja
OCO3Hae IITO mpercraByBa ETHkaTa, KakBH ce MpOoOJIEMUTE HA JKHBECHETO M KaKBa € yJIoraTa Ha eTHKaTa BO

SMTIMMUHUPAKHETO HA PA3HUTE OTPAaHUIYBAUYKH U OTYI'yBa4KH CUTYaIlWH.

1. Erukara - HayKa 3a ;KUBOTHUTEC BPEAHOCTH

ETtukaTta e eqHa ol HajBaKHUTE HAYKW U CYINTHMHCKA (hUao30(cKka MUCIHUILUIMHA KOja T'M JaBa OnpenesiouTe,
COZIP’KMHHUTE M Ha4enaTa 3a BOCIOCTAaBYBAbE Ha AITPYUCTUUKUTE, TOOPOICTEIIHUTE U MOPATTHUTE BPEIHOCTH Ha
KHUBOTOT. Taa BO MpeieH IU1aH T'o OCTaByBa NPABHIIHOTO BOCIIUTYBAE U I'M H3JI0KyBa HOPMUTE KOH yIIaTyBaaT
KOH TIOYNTYBam-€¢ Ha MOPAJIOT, TyXOBHOCTA M XyMaHOCTA.

Tepmunosomikata oapeada wimm neununrja Ha ETukara ¢ neka taa e ¢puino3odcka TUCIHUINIMHA 38 CMHCIaTa U
3a BPEJHOCTHTE HA MOPAJIOT, KaKO U 3a )KUBOTHHUTE JIEjCTBA HAa MOAIP)KYBame Ha JOOPOTO M M30ETHyBame Ha
3moro. Mako mopanHata mpoOieMaTnka Omiia MOITHE pa3BHE€HAa BO aHTHYKaTa (uio3oduja, 0COOEHO Kaj
copuctute, kaj Cokpar u kaj [lmaToH, mMOMMOT ,,eTHKa” W 0OCAMOCTOjyBamETO Ha €THKaTa Kako moceOHa
(no3odcka IMCIUIUIMHA TH CO37a)T APHCTOTEIN, KOra ja MHIyBall cBojaTa KHHTA ,,HukomaxoBa eruka”. Toj,
JeNejK TO YOBEKOBOTO IICUXHWYKO JIEjCTBYBAK-E Ha JIBE 00JIACTH: Ha pa3yMeH, OJHOCHO JIOTUYKH U HEpa3yMeH
WM QJIOTHYKH Jie (KenOuTe, KOMHEXOT, CTPACTUTE) TH MOACIWII U YOBEKOBHTE JT0OPOICTENIN U BEIITHHH KOU
¥M OroBapaat Ha Tue obnactr. OHUE KOM COOBETCTBYBAaT Ha Pa3yMHHOT JIeN (3HACHETO, MOKTA Ha c(haKkarbe,
YMOT) TH HapeKoJd ITUaHOCTWYKH (MHTENEKTyaJHH), a OHHE KOM CE OJHECYBaaT Ha aJOTMYKUOT JIeN - €THYKU
(ymepeHnoct, XpabpocT, IpHjaTeICTBO, MTEIHBOCT H IIp. ).

300porT ,,eTHKa” € M3rpajeH CIopeN Ba CTaporpyku 300pa ,,eToc” (KOM ce MUIIyBaaT Ha JBa HA4YMHA U Ce
M3roBapaaT CO pa3lIMuHM aKUEHTH) - MPH INTO CO €IHUOT Ce O3HAuyBaaT OOMYaWTe, CIOpe] KOW JIyI'eTo ce
PaKoOBOZIAT BO CBOETO O/THECYBALE, & CO BTOPHOT JIMYHHUTE, MOPAITHUTE KapaKTEPUCTUKU Ha HEeKOj YoBek. ETnkara
3HAYM € HayKa 3a MOPAJIOT WIM €TOCOT, TaKa IITO CO MIOMMOT €THKa MOXKE Ja Ce O3HaYM M CaMHUOT MOpaJl, BO
CMHCIIA ,,eTHKaTa (= MOpaJIOT) BO OMIUTECTBOTO € o0pa (uiu joma)”. IlonMoT errka HajlipBUH O3HAUYYBa HayKa

KOja CC 3aHMMaBa CO MOpPaJoT. MOpaHOT € ,Z[ejCTBO, a €THKaTa CBCCT 3a TOa I[ejCTBy'BaH)C. HpHToa, Kora c¢€
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MUIIyBa co rojeMa OykBa, co 300poT ETnka ce o3HauyBa caMaTa HayKa 3a MOPaJOT U 32 HErOBUTE MHOTYCTPaHH
aCIeKTH, KaKO M TAKBUOT YUIHJIHIITEH MM CTYAUCKH TpeaMeT.,

[Toumor ,,eTnka” € palIMpeH Ha CUTE CBETCKH jasullu: Ha (panirycku 1’éthique, Ha repmancku die Ethik, Ha
anraucku Ethics, Ha cuTe CIOBEHCKH ja3WIM €THKA, HA UTAIMjaHCKH etica, Ha Typcku Etik nTH.

ETukara e npaktuuHa ¢unozoduja Bo Koja ce pasrienyBaaT BpeAHOCTHTE, MOPAJIOT U HOPMUTE KOU YOBEKOT I'0
MOTTUKHYBAAaT Ja WMHUIIUpPA UCIPABCH, aKTUBCH N I[ejCTBeH IMpUCTAaIl KOH IO3UTHUBHOCTA M XapPMOHUYHOCTA.
Bmpouem, ETukara cBojaTa ocHOBa ja TeMenH Bp3 MOTHBOT - JIa C€ Hayyar JIyreTo MpaBHIHO Ja XHuBeaT. Toa
MOXeE JIa ce TIOCTUTHE aKO CUTE HHE MOKaKeMe JIOCIEIHOCT BO JI00JIECHOTO JIejCTBYBambE, ako MaHH(ecTupame
BHCOK CTEIIEH Ha CBECT 3a OIIITOTO JI0OPO, aKO HHUIIMPAME CKPOMHOCT Ha )KHBECHETO U aKO Ce ONpeeMe 3a
00raTcTBOTO Ha 3HACHETO U TyXOBHHTE BPEIHOCTH.

,»,ETHKaTa HajuecTo ce el Ha TeOPHCKa U Ha HOpMaTHBHA. TeoprcKaTa eTHKa pacipaBa 3a CaMHOT MTpeAMeT Ha
eThKaTa, 3a MOpPaJHHOT (EHOMEH, HMCTPaXKYBajKM IO HErOBOTO MOTEKJIO W HETOBHOT PA3BHTOK, JOJEKa
HOpMATHBHATA €THUKa paclpaBa 3a HWCIPABHOCTA M ONPaBJAHOCTA Ha TIOCTOJHUTE MOpailHH chakama,
HACTOjyBajKM /12 cO3/1ajie KPHTEPHYM 33 CHTYPHO MODAJIHO Cy/IeH-€ H MCIIPABHO MOCTAITyBambe”” .

[pamamero mTo € 100po Moxe Jia Ouje PakoBOACHO OJ HaMepara He camo Jia ro pa3depeMe 3HAYCHETO Ha
aTpuOyTOT T0OPO M 3710, TYKY M O] oIpesiendara 3a o0po MocTanyBamke | OI[eHyBabEe Ha OJIPEJICHUTE TOCTAIIKH.
Ha npumep, kora ke kaxkeMe ficka ¢ J00Opo moMarameTo Ha JIMaTa Kou J0KHBeeIe HeKoja HecpeKa, aeka Tpeba
Ha XyMaH W OJITOBOPEH HAYWH JIa ja W3BpIIyBaMe CBojaTa mpodeCHOHaIHA JOJDKHOCT, Jeka He Tpeba ma Tu
HaNyIITHMe OJIMCKUTE KOra ce BO Maka, Jieka HaCcIpOTH HECUTYPHOCTAa M IECUMH3MOT, Tpeba Ja To pa3BUBaMe
ONITUMHU3MOT U Ja JIejCTBYBaMe CcO Jby0OB, Bepa U HA/IEXK, JIeKa € MoI00po Aa CTEKHEME IMOMAIIKy Tapy Ha YeceH
Ha4MH, OTKOJIKY TOJIEeMO OOraTCTBO Ha HEUeCEeH Ha4WH, TOTalll CMe Ha TEPEHOT Ha HOPMAaTHBHATA ETHKA.
Crnopen Byxo ITaBukesuk (1914-1978), ernkata Bo MUHATOTO OmJia MPETEKHO HOPMATHBHA. 10j HaBeIyBa OTH
1 BO TIOHOBO BpeMe, KOH KpajoT Ha XIX 1 Bo XX Bek, ITocToeIe MOPAIHCTH KOU yKaKyBaJIe Ieka HOpPMaTHBHOCTA
Y TIOHATaMy TIPETCTaByBa €/leH O OCHOBHUTE 3a/1a4M Ha eTukaTa. Bo Taa Hacoka oam u pa3muciara Ha Hukomaj
XapTmaH, K0j cMeTaln Jeka ¢uro3odckara eTuka Tpeda 1a OBO3MOXKH parame Ha MOpajHaTa CBECT W Jia UMa
HopMaTuBHa (yHKIMja. Toj MOTEeHIMpan OTH BUCTWHCKM THIT Ha ermdap Owmn camo Cokpar, OHIEjKH MpeKy
MaeBTHYKATa BEIITHHA UM [TIOMAaraJ Ha Jy'eTo Jla TO MPeno3HaaT U O]l BHATPENTHOCTA Ha COTICTBEHATA JTMYHOCT
Jla TO W3BIIEYAT HAYEIOTO Ha JOOPOTO U MOPAITHOTO.

Bo MopamamoTr dgeHoMmeH pazmukyBame: MOpanHa HopMma (TIpaBHIIO 32 TOa KakBO Tpeba nma Ouae MOpallHOTO
OJTHECYBaH-€), MOpPaJIeH YHH U MOpaJIeH CyJI (Hallla OlleHKa 3a OnpeeleHa MOpaliHa IOCTalKa, Kako 100pa il
noma). Hekoja mocrarnka uiam omHOC 32 J]a ce OIeHH KaKO MOPAaJIHO Jo0pa WIM JIola, TOTpeOHO € a ce uMa
MEpUII0, KPUTEPHYM CITOpPEJ KOj Ce Cy/H, MePH, CO KOj Ce criopeayBa. Tre KpuTepuyMH ce NCKaXKyBaaT BO OOJIMK
Ha HOPMH WJIH TIpaBWJIa, KOM BCYIIHOCT 3HA4aT MOJENd W (OpMH Ha €THYKH TMPONHIIAHAOT HAYMH Ha

OJTHECYBA-€ U JIEjCTBYBAE.

'Buam moonmupHO 3a TEpMUHOMOIIKATA ONpe/ienta Ha oMot Etnka Bo: Kupwn Temkos, Kako da ce 6ude dodap (Cxomje: Oxo,
2007). ctp. 14-17.

2Kome Jopanoscku, Punozociu peunux (Cxomje: I'ypra, 2002), crp.67.
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On Ka)KaHOTO Ke 3aKJIy4uMe OTH MOPAJIOT € 00JIMK Ha YOBEKOBOTO IPAKTUYHO JICjCTBYBaHE KOH CEIIOCTOCUYKOTO,
KOH JIPYTHTE JIyr'e, KaKO U KOH caMuoT cede. Toj ce MaHu(ecTupa Bo BpEITHOCHOTO MPOIICHYBAHhE Ha YOBEKOBHUTE
MOCTANKK W JKeJIOM KaKO TO3WTHBHO WM HETaTWBHO BPEAHW (OJHOCHO, HEBPEAHH), NPU IITO MPBHUTE CE
omo0OpyBaart, cakaar, IperopadyBaat, 3aloBeyBaar, a BTOPUTE HE ce o100pyBaart, ce Hamaraart, oCyayBaar,
3a6paHyBaar”.

[TpakTHKyBameTo Ha TOOPOTO € TMOBP3aHO CO HACOYEHOCTAa KOH XYMaHOCTa, COJNUAApPHOCTA, MPaBeIHOCTa,
JbyOOBTa, MHUPOT M coMmiIocTa. TakBUTE HACTOjyBama C€ MO3UTHBHO OICHETH M IPETCTaByBaaT OCHOBHA
BPEIHOCT 3a JIy[eTO KOW CaKaat Ja HalpeayBaaT BO JyXOBHOCTA M MOPAJHOCTA.

ETukaTa yuu Jexa 4OBEKOT KOj Ce OMpe/esiil Ja TOBpeIyBa, Jerpaaipa, HaBpeayBa 1 IPOroHyBa € BO pacuekop
CO XyMaHOCTa, YOBEYHOCTA ¥ MOPAIHOCTA, OMJICJKH CO CBOETO 3J10 HaceKaie 00eCIoKOjyBa U HOCH Hecpeka. Toj
HE MHCJIU Ha OJIMYKHUTE, HUB HE TH caka, KOH HUB HE CE OJIHECYBa KaKo KOH Jiyre, TyKY ,,cO H300pOT Ha 3JI0TO ja
pasypHyBa 3aeqHMIATa, TO YHa3aJyBa >KHBOTOT, HC WM JlaBa BHCTHHCKA caTHc(akiuja Ha JHMYHOCTA OCBEH

MOMCHTAJIHO 3aJI0BOJICTBO Ha YpHMBakE€ HAa HEUITO UJIW Ha IMMOBPEAYBAakC HA HeKOl“O”A.

2. MopaJioT H BpeTHOCTUTE

MopanuctuTte HU3 pa3HH KHIKEBHU (OPMH WM YCHU HCKaXXyBama I'l MOTHBHpaJe Jyfero jaa ja modapaaT
MOBHCOKATa CMHCIIA Ha JKUBOTOT M Jia HAIIPEIyBaaT BO JOOPOTO, MO3UTHBHOTO M XyMaHOTO. THe jacHO jaBaat
70 3Haewe JIeKa HAIeTO XUBEEHE U JEJCTBYBalk€ HEMAaT BPEIHOCT CaMO 3a BPEME Ha JKUBOTOT, TYKY
OCTBapeHHTE JIeNa MPOJOJDKYBAAT /Ia ONICTOjyBaaT U OTKAKO HAC ITOBEKE Ke He HeMa.

TemenHnuTe BPEAHOCTH KOW, CIIOpPEI MOpPAJIMCTUTE, CEKOj YOBEK Tpeba Ja I'M BOCIOCTaBH BO XXHBOTOT, CE
CKOHIIEHTPHPAHH OKOJNy CIIeJHHBE OCHOBHH eTWuYkd nouMu: Etmka, Mopain, J{o6po, Bpemnnocr, PazymuoCT,
N36op, Onrosopuoct, Cosect, YMepenoct, Jbyoos, [lomkroct, [lo3utnBHO OffHECYBamHE. .

ETukata xako Hayka 3a MOpPajOT T'M HCTPaKyBa BpPEAHOCHUTE KPUTEPUYMH KOH OBO3MOXKYBaaT
HACOYEHOCT KOH A0OpozeTenTa 1 MO3UTUBHO NOcTanyBambe. ETnyapor, Kako mpoydyBay Ha MOpPaJIHUTE II0jaBH,
yKaxyBa Jeka Havenara Ha JloOpOTO ce BUCTHHCKHOT MaTOKa3 Koj JIyfero Tpeba ma ro mpudaraT u ciaegaT Bo
KUBOTOT. T0j €ETUYHOCTA ja COTienyBa Kako MOpaJieH KBAIMTET KOj IPETCTaByBa HajBUCOK M3pa3 Ha YOBEYKATA
er3UCTEHITja ¥ BPEIHOCT MITO MMOTTUKHYBA HajAab0Ko TBOPEUKO U KPEaTHBHO JIEjCTBYBALE.

ETnuku oOpueHTMpaHUTE JUYHOCTH C€ KapaKTepu3upaar cIopel TEHJEHLUHjaTa 3a MPaKTHYHO
MpeHeCcyBambe Ha CBOMTE JYXOBHU CO3HAHM]a M HU3 KOHKPETHUTE MOPAJIHU JIjCTBYBamba. THE HU3 MOPAIUKH
(eTMYKO MCKa)KyBame MPEKy roBOp, MpeaBame, TEKCT, ped BO MEJUYMHTE), jaABHO W3HECYBAaT €TUYKH CTaB U
JlaBaaT IUPEKTHA HOPMAaTHBHA IIOyKa. TakBW ce MOpAJHUTE NMOYKH (CTAapOCiOB. HapaBOyY€HHE), CO KOHU
3aBplIyBaaT OaCHUTE U IPYruTe JUTEPATYpHU Aena; a JuyHa QyHKIHja ©MaaT 1 MOpaJIHUTE ad)OpU3MHU, KOU BO

KpaTKa (bopMa ropopar 3a CTUYKUTC UCKYCTBA, LCJIM U BPCAHOCTH.

3Buu noonmupHO 3a ocHOBHUTE (opmu Ha MopanoT Bo: Vuko Pavitevi¢, Osnovi Etike (Beograd: BIGZ, 1974), str. 8-12.

“Kupwun TemkoB, Kako da ce 6ude dobap, uut.aeno., crp. 13.
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[Noumure ,,Mopan‘ u ,,eTUKA“ c€ CHHOHMMH, TUE MMAaaT MCTO WM CIMYHO 3HAYCH:C: KaJIe IITO ce ynorpeOyBa
€IHUOT MOJKE JIa Ce Kake U JPYTHOT.

[Moumort ,,Mopan“ To co3aan BO JATHHCKUOT ja3uK MO3HATHOT OecenHuK U erndap Kukepon (106-43
IL.H.e.) o1 300pOoT MOC, MOPUC = O0M4Yaj, OHA ITO CME HaBUKHAJE Ja IO0 MPaBHME, WIN KapaKTEPUCTUKA U
CBOJCTBO, OTHOCHO MPABUJIO U 3aKOH.
[IupouriHaTa Ha 3HAYCHETO HA MOPAJIOT 3a JIyI'eTO Ce COriefyBa U Oj OOraTCTBOTO Ha MOMMUTE BO YKja OCHOBA
€ BrpajicH 300poT ,,Mopain’.

,»,MOpaJIOT € HOBEYKO MHUCIICH:E U JISjCTBYBAE BO KOH CE MPUMEHYBa KPUTEPHYMOT Ha JJOOPOTO U 3JI0TO.
MopaJioT 3Ha4H Jia ce TIOUMTYBa, H30Mpa U cieay JoOpOTo, a JIa ce Ocy/IyBa, oTdpIia n H3GerHysa 37101o”> .
3a MopaJHU ce cMeTaaT OHHE JIMYHOCTH KO ce MPHJPKYBAaT KOH MOPaTHUTE HOPMH, KOH IIpaBat A00pu Jena,
BHMMAaBaaT Ha JPYrUTe U MMaaT jo0pa aymia. [loumor ,,MopaiiHO 4yBCTBO™ (agrHen. moral sense) ja o3HauyBa
EMOIIMOHATHATA €THYKAa OCHOBA HAa YOBEKOT 32 JIOXKHBYBAE U PA3IMKyBamke Ha JIOOPOTO U 3JI0TO, MPABETHOTO
Y HEIIPaBEIHOTO, UCIIPABHOTO U HEUCIIPABHOTO - aHITMCKUOT Guito3od AuTonu Illedrcoepu (1671-1713) cmera
JIeKa TAKBOTO YyBCTBO MY € BPOJICHO Ha YOBEKOT KaKO IMPHUPOJICH OpraH U COCOOHOCT M JIeKa YOBEKOT CITIOHTAHO
pearvpa Ha MOpPaJIHUTE BPEIHOCTH U ITOCTAIIKHU.
Bo neHemHo BpeMe MOpajM3MOT CTaHa MOIIHE 3HAYajHO TIICAMINTE, OMICJKM Ce OCO3HA JieKa MOpPaJHOTO
OHECYBam€ € HajBUCOKAa BPENHOCT W TJIAaBHA 3ajJ]ada KOja Ha YOBEKOT MY OBO3MOXKYBa XapMOHH3HpAIE H
OCMHUCITYBame€ Ha JKMBOTOT. MHOTY OX Jyf'eTo ce ompezenyBaaT KOHCTPYKTHBHO Ja TH HCKOPHCTAaT CBOWTE
VHTENEKTyallHU KalaluTeTH W HU3 MOpalN3Wpame, 1aBaaT KOPUCHH IOYKH, IpKaT MOpPAJHU IPOIIOBEIH,
yKaXyBaaT Ha JIONINTE MOCTAallKi W TH MOTEHIIMpPAaT BPETHOCTHUTE KOW CEKOj Tpeda Ja TM BOCIOCTaBH Ha
MIPaKTHUYEH U TOOPOIETENIeH HAa4rH.
MopanHuTe TOyKH MOXKE J1a C€ COoriieflaaT O pa3HW YMETHHYKH Jiefla M KHIKEBHU (opMH (HApOoAHA MTpUKa3Ha,
0ajka, moroBopka, adopusam, poMaH, Apama...), BO KOU MPEOBJIaTyBa €THYKOTO CO3HaHNE BO BPCKa CO HACTAHUTE
1 KapaKTepuTe BO JIEIOTO.
Enna on Haj3HauajHUTE KApaKTEPUCTUKHA HAa MOPAJIOT € HEroBOTO YHUBEP3aTHO M HAJBPEMEHCKO BaXxkemwe. Toj ce
jaByBa BO CHTE YOBEUKH 3a€IHUIIN, TaKa IITO HE MTOCTOM €M0Xa BO KOja HE Ce paclpaBalio 3a BpeAHUTE MOPAITHU
Hayela W eTWYKaTa CTpaHa Ha XuBOTOT. llommure: Mup, Buctuna, Cpeka, /lyxoBHoct, JbyOoB, XymaHOCT,
MIpEeTCTaByBaaT BEYHHU Mpalliamha KOU TO MOTHBUPAAT YOBEKOT JIa Tpara Mo OJrOBOPUTE U OMPEAeNIONTe KO Ke TO
JIOONYDKAT N0 pealu3anyjaTa Ha THE KaTeropujanau BpeaHoctd. O qpyra cTpaHa, BO YOBEIITBOTO OTCEKOTaIll
OWII0 TO3HATO JieKa BOjHATA, Jlarata, CTpaJameTo, aTdHOCTa, OMpa3aTa, HAaCHICTBOTO C€ HETaTUBHU MOWMHU U
JIejCTBYBamba KOH TH JIErpaiupaar JyreTo U CBETOT BO KOj THE €r3UCTHpaar.
Toa ykaxxyBa JieKka NMPaKTUKYBaKkETO Ha MO3UTUBHOCTA WM JAWCTAHIIUPA-ETO O/ HEraTUBHOCTA CE Haj3HavYaeH
MIPUOPHUTET 332 YOBEKOT KOj T MPETIIOYNTA BPEAHOCTUTE HA MOPAJIOT U eTHKaTa. TakBaTa WHAWBHIya OCO3HAIA

JCKa cpekaTa, MHPOT, HAIIPECAOKOT U XapMOHI/IjaTa MOXAaT Oda €€ MOCTUIHAT CO YCIICHIHO CIIPOBCAYBAHKC Ha

®3a TepMHHHTE MOBP3aHU CO TOMMOT MOPAJT BHM TIoommHpHo Bo: Kupwt Temxo, Emuyku peunux (Cxomje: ITpocseTHo fero, 2004),
crp. 75-717.
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CITe/IHMBE HACTO]yBarba: HHUITUPALE Ha ONTHMHK3aM U I00pa BoJlja; HEryBame YeCHU HaMEepH KOH JAPYTUTE JINIIA;
KOHTpPOJIA Ha CTPACTHUTE U CyeTaTa; HAMyIITarke Ha JIOMINTE OPUEHTALNHN; T0OPO MPOMHUCITYBAIhe Ha MPE3EMEHHUTE
YEKOpPH U BOJICHE CMETKA 3a MOCISIUIUTE OJI CEKOE JIejCTBYBame. [loMery Apyroro 3Ha4ajHO € ako OCBEH 3a
COIICTBEHATa Cpeka, ce pa3MUCIIyBa U 3a T0OPOOUTTa Ha JPYTUTE; aKO HE CE ypUBa M JISTPanupa CEernocTOCUYKOTO,

TYKY CE TpaJii ¥ YCOBPIIIYBa HU3 EIEMEHTHTE Ha BepaTa, JbyOOBTa U HAJIEKTa.

3akay4dox

Bo coBpemenara emnoxa, JIlyfeTo oco3Haa OTH CO CJEJCHETO Ha HeraTHBHATa MPaKTHUKa, cO MaTepHjaiHara
OTICETHATOCT, CO 3araJyBameTo Ha OKOJIMHATA, CO eKCIUIoaTalujata Ha CENOCTOCUYKOTO, CO MPEAN3BUKYBAHETO
BOJHU U CO YHHIITYBAamETO Ha XKHBOTO, CAMUTE ceDecH ce OCylyBaaT Ha MPOIACT H YHHINTYBame. Bo BpemMeTo
Kora MopaJlHaTa cocToj0a Ha YOBEIITBOTO IIOYHYBa MAaKCHMAallHO Jia CE BJIONIYBA, KOra ce 3aKaHyBa
TEXHOJIONIKATA JIECTPYKIMja U KOra YOBEKOT CE MOHATIACEHO CTaHyBa po0 Ha MaTepHjaIHOTO, HEMUHOBHO Ce
jaByBa morpebaTa 3a MOCyITUHCKO HHBOJBHPAE HA €THKATa BO CUTE chepr Ha Er3UCTHPALETO.

ETHukoTo 3Haewme JAUPEKTHO Ce OJHecyBa Ha co3HaHuero Ha J[00poTo M 370TO M IpeTcTaByBa MaTOKas 3a
BOCIIOCTAaBYBAaHh-¢ KBAJIMTETEH, XapPMOHHYEH U CpekeH KMBOT. Toa ykaxkyBa Jieka HACOYEHOCTa KOH J0OpOTO U
MO3UTHBHOTO HE ce 00PEMEHETH OJf KOHEYHOCTA Ha CBOETO ITOCTOCH:-E, OM/IEjKH HATIPEBAPYBAHETO BO XyMaHOCT
1 J0OpHHA ce KIIy4Ha LENT U *KMBOTHA OMpeaeda Ha CeKoj J00JeCeH U MOpaJieH MOSAUHELI.

JlyxoBHaTa Haarpanda, BIOXKYBAWETO BO 3HACHETO, OTTPIHYBAIETO O 3JI0TO, NPAaBHIHOTO pPadoTeme,
OZIP’KYBAmHETO TPHIKA 32 CONICTBEHOTO 3/IPaBje U CEOCMOYNTYBABETO €€ HEKOH O] BPEIHOCTHTE KOH TOSHHEIIOT
Tpeba /1a TW BOCIIOCTABH BO CBOjOT KMBOT. CpekaTa U XapMOHHjaTa ce MaKCUMAITHO JOCTIKHH 32 eUHKAaTa Koja
MaHU(pECTHPA OJrOBOPHOCT M YMEPEHOCT U I€jCTBYBA CIIOpE]] HauelnaTa Ha eTUKaTa, pa3yMoT U JOOpOIeTeNTa.
Cnopen KakaHOTO Ke 3aKiIyddMe JieKa YOBEKOT 3a Ja TI'M OCTBapy CBOMTE IyXOBHH M HMHTEIEKTYaIHU
MOTEHIIMjaJIi HOTPEOHO € /1a HeryBa MO3UTUBEH OJHOC KOH JKUBOTOT 1 J1a OM/ie yBepeH Jieka MOPAJIOT M 3HACHETO
MPETCTaByBaaT HajrojieMa 3alITUTa O 3JI0TO U HeraTuBHOCTA. CO IPEI03HABAKETO Ha CYIITHHCKUTE BPEAHOCTH,
CO HEryBameTo Ha ONTHMHCTHYKMOT MpPUCTAl W BepOaTta BO CONCTBEHHTE NCHXO(DM3NYKM KalaluTeTH,
MOEIMHEIOT Ke yMee Jla ce JUCTAHIMpa OJ OrpaHHIyBayKUTe (DAaKTOPU M K€ T BOCIIOCTABU IPABUIIHUTE HOPMU
Ha xuBoToT. OpHeHTaIjaTa KOH eTUKaTa ja Oyau BojjaTa Jia ce mpaBaT JoOpH Jena U ja MOTTHKHYBA HAJeXKTa
KOH 1momo0po yrpe. Toa ykakyBa OTH JIyfeTO KOM TprHaje KOH MAaTOT HAa XapMOHUYHOTO, TOOJECHOTO U
XYMaHOTO, CEKOraml ce BOAEHH OJf NOBHCOKHTE IIeIM Ha YXMBOTOT M HE J03BOJIyBaaT NpPOOJIEMHUTE 1a TH
MacHUBU3MpaaT M OJyIajiedaT OJ JYXOBHUTE M JOOPOJETENHH HAcTOojyBama. Hajromema Harpanga 3a TakBHTE
MOEIMHIIM CE CIIOKOjCTBOTO HAa JyIIaTa M 3aZ0BOJICTBOTO OJ1 NPaBEH-ETO AOOPHU Jena, KOM UM OBO3MOXKYBaaT

BpBHa cpeka " YXKUBAKC IITO HE MOXKE J1a C€ MCPU CO HUKAKBO MaTepI/IjaJ'IHO 0OOoraTcTBo.
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Abstract

The poetic form of the sonnet was created in Italy little before the Renaissance period, and during the
Renaissance, it not only spread to Europe, especially in England, France, Spain and Germany, but, also, reached
the peak in the late sixteenth century when sonnet writing became the dominant literary vogue. This period, in
England called the Sonnet Craze, was popular from 1593 to 1597. Slam poetry, on the other hand, appeared in
the 1980s in the USA, and became extremely popular and fashionable in the 2000s. The, what I call, "Slam
Craze", or Slamaze, reached its climax in the 2010s, when numerous slam shows started to dominate on the social
networks and the entertainment and cultural scenes worldwide. Having these facts in mind, the question is posed:
What was the main impetus that caused the Sonnet Craze and the Slamaze to appear the periods they appeared,
no sooner or later? The paper tries to provide answers to the question, or, at least, provide food for thought for
some future research on the very same topic, as well as about comparative analyses of the two seemingly
incomparable and distant as much literary as performing forms — the sonnet and the slam poetry. The paper
mainly concerns about the nonliterary causes of the two Crazes, especially the social construct of the societies
that promote them: The Renaissance and the postmodernism, or, to be more precise, "post-millennialism".

Key words: Sonnet, Sonnet Craze, slam poetry, Poetae minores, Poetae minimi, Post-Millennialism, Zeitgeist.

The Sonnet Craze

According to Sells, "the period 1591 to 1598 was the age of the sonnet; although some sonnets had been written
or published before 1591" (Sells, 1955: 231). This was mostly during the fact that the sonnet was the supreme
poetic form. Moreover, it was appended with the function of being "practical” and "in service of" not only the
dominant literary idea of the age, but also the dominant idea of the age in general.

To begin with, the sonnet has been considered the harmony between "the beauty of the language and the unity of
the tone” (Sells: 236). Discussing poetry, George Puttenham, a literary critic of the age, in his handbook on poetry

and rhetoric, The Arte of English Poesie (1589), states that poetry involves the "skill to speake and write
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harmonically". He considers poetry as a "Musicall utterence" which is based on the form of the stanzas, the meter
and the rhyme (Waller, 1993: 50). Thus, sonneteering became the pleasure of mastering the difficulty of the form.
Regarded as such, the sonnet was often imitated. As Sir Philip Sidney points out in The Defence of Poesy (1595),
the true poets of the age should "imitate both to delight and teach™ (Waller: 50). When writing about the sixteenth
century, Sir Sidney Lee, an English biographer and critic, notes that "[t]he full history of the Elizabethan sonnet
is, for the most part, a suggestive chapter in the literary records of plagiarism" (Sells, 1955: 232). Naturally, the
twenty first century admits the theory of intertextuality according to which the intertextual relation among the
discourses is inevitable, yet, at the same time, the art and credit of the poetic work is determined by the originality
of the author. However, this was not the case in the sixteenth century, since the subject of copyright was
introduced along with the concept of democracy and political correctness. Quite the contrary, back then, the more
the poetic works and forms were alike, the more acclaimed and admired they were. Sonneteers who were masters
of form were praised as models to be followed and copied. In other words, the Renaissance was not an age of
unique originality and writer’s creativeness.

Consequently, being produced in mass quantities, the sonnets became the fashion of the age, and being en vogue,
they were pressured to embrace some social functions as well.

Firstly, as poetry was considered the crafts of the literate, sonnets became the means of self-promotion
demonstrating the knowledge and the competence of the poet.

Secondly, as the most profound consequence of the Renaissance’s Zeitgeist (the spirit of the times), sonnets were
not intended to be published, but read, or, that is to say, performed*. Namely, within the Court, poetry was but a
mere entertainment along with dancing and music. Thus, poetry had to not only entertain but also be didactic and
demonstrate public responsibility, or, as Puttenham explains, "praise the great, reprove vice, and 'show the
mutabilities of fortune, and the just punishment of God in revenge of a vicious and evill life"." (Waller: 34).
According to him, the most important aim of poetry is to praise 'the worthy gests of noble Princes, the memorial
and registry of all great fortunes', [as well as] the praise of virtue and reproofe of vice, the instruction of moral
doctrines, the revealing of sciences material and other profitable Arts' (Waller: 34). The outcome was men in
love writing love-sonnets to their beloved women, and ambitious men and aspiring artists tying to win the
benevolence of the patrons, writing didactical sonnets of ethics and moral, thus promoting the court ideals and

praising the Elizabethan monarchy and the ruling class.

! In the sixteenth century, poetry would sometimes be published following the author’s death and often without the family’s permission.
However, often it would go into unpublished circulation, i.e. hand to hand. As Wells states, "[p]oems would be copied, adapted,
recopied, perhaps in a reader’s own private anthologies or notebook collections or 'miscellanies'... [remaining] simply the private

notebooks of their compilers" (Waller: 20).
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Poetae minores and Poetae minimi

Sonnets were extremely popular all over Europe even since the occurrence of Petrarch’s Il Canzoniere. Even
Shakespeare himself states his own opinion on the sonnet vogue in two of his plays: Romeo and Juliet and Love's
Labour's Lost; in the former, in Act 11, sc. IV, Mercutio derides Romeo in love for writing sonnets:

Without his roe, like a dried herring. O flesh, flesh, how art thou fishified! Now is he for the numbers that Petrarch
flowed in. Laura to his lady 40 was a kitchen wench—marry, she had a better love to be-rhyme her!—Dido a
dowdy, Cleopatra a gipsy, Helen and Hero hildings and harlots, Thisbe a gray eye or so, but not to the purpose.
Signior Romeo, bon jour! There's a French salutation to your French slop. You gave us the counterfeit fairly last
night.

(Shakespeare, 2009: 42)

Moreover, in Love's Labour's Lost, Shakespeare parodies the convention of the sonnet writing by making the
characters write modern and naive sonnets. Fascinatingly enough, Hugues Vaganay, a French expert on the
sonnet, has counted 4.000 sonnets written in British literature only. Yet, the Sonnet Craze of the Renaissance
lasted for four years, from 1593 to 1597, and after 1597 only reprints of sonnet collections of the most popular
authors occurred.

During the Sonnet Craze, the Poetae minors and their followers, the Poetae minimi, appeared. Their names and
the titles of their works, the year of circulation or publication, as well as the number of sonnets that each work

contained are presented in Table 1.

Table 1. Poetae minors and Poetae minimi

Author Title of Poetry | Year of | Number of
Collections Publication | Sonnets

George Gascoigne | Certayne Notes of | 1575 unknown
Instruction

Giles Fletcher Licia 1593 52

Fulke Greville Caelica 1633 40 (out of 109)

Thomas Watson The Hekatompathia 1582 unknown

William Smith Chloris 1596 49

Bartholomew Griffin Fidessa 1596 62

Henry Constable Diana 1592 86

Samuel Daniel Delia 1592 50

Michael Drayton Idea 1619 unknown

Sir John Davies Gulling Sonnets 1595 9

Barnabe Barnes Parthenophil and | 1593 104
Parthenophe
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Richard Barnfield Cynthia 1595 20

Thomas Lodge Phyllis 1583 40

Henry Willobie Willobie his Avisa 1594 unknown

unknown author Zepheria 1594 20

George Chapman A Coronet for his | 1595 10
Mistress Philosophy

(ITpennosa, 2016: 68)

Nonetheless, the Minor sonneteers should not be regarded only as mere fashion-followers, since their great
number "indicates merely that there were a lot of sonneteers, not that there were a lot of bad ones"” (Spiller, 1992:
133). For instance, Spiller lists Charles Best, "an otherwise unremarked writer”, as the author of the "one of the

most beautifully balanced sonnets of the period" (Spiller: 125); Thomas Watson’s The Hekatompathia is the first sonnet
sequence of the erotic lyric poetry, although its sonnet form is unstandard (instead of 14 lines, each sonnet has 18 lines with a variation

in the typical sonnet rhyme: ABABCC DEDEFF GHGHJJ); Michael Drayton’s sonnet "Truce, gentle Love, a parley
now | crave" is a fine example of how war terminology used in the context of love from Petrarchism develops into
metaphysics; Sir John Davies parodies "the habit of repeating at the beginning of each verse the concluding words
of the last; he ridicules the conceits of the Neo-Petrarchans and also the use of legal terminology" (Sells: 243),
and, by doing so, expresses his critical opinion on the sonnet vogue; George Chapman criticizes the Petrarchans,
too; Thomas Lodge’s and Henry Willobie’s sonnets were inserted into prose works, etc.

Apart from them, there were less notable works listed in Table 2. and, listed in Table 3, works that used to

circulate only in manuscript and published in the twentieth century.

Table 2. Less notable works published during the Sonnet Craze

Author Title of Poetry | Year of | Number
Collections Publication of Sonnets
Richard Lynch Diella 1596 39
William Percy Sonnets to the Fairest | 1594 20
Coelia
Thomas Watson The Tears of Fancie 1593 60
Barnabe Barnes A Divine Centurie 1595 100
E.C. Esquier Emaricdulfe 1595 40
Sir William | Aurora 1604 106
Alexander

(ITpernosa, 2016: 69)
Table 3. Less notable works never published during the Sonnet Craze

Author Manuscript Period of | Number First

circulation | of Sonnets | publication
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Alexander A Miscellany of | 1578-1585 | 70 1887

Montgomerie | Spenserian sonnets

John Stewart Of | Poems of John Stewart

Baldynneis of Baldynneis 1580-1585 | 28 1913

William The Tarantula around 75 1914

Fowler of Love 1590

Robert Sidney | Poems around 35 1984
1595

William The  Sonnets  of | 1597-1598 | 79 1959

Alabaster William Alabaster

(ITpenyoga, 2016: 69)

The Slamaze of the ""Post-Millennialism"*

Slam poetry is the poetry of the current millennium. It is the poetry that marks the era after postmodernism, which
the American cultural theorist Eric Gans defines in ethical and socio-political terms as "post-millennialism". In
Gans's view, in contrast to the ethics of postmodernism, post-millennialism is characterized by "the rejection of
victimary thinking and the choice of using 'non-victimary dialogue' that will 'diminish [...] the amount of

resentment in the world"." (https://en.wikipedia.org/wiki/Post-postmodernism).

To begin with, slam poetry was established in Chicago, Illinois, the U.S. in the 1980s, and during the course of
the years its popularity grew and reached its peak of fame and fashion in the 2000s, when slam events became
most frequent and slam groups most numerous. Thus, in 2004, the Individual Word Poetry Slam (iWPS), and, in
2008, the Women of the World Poetry Slam (WOWps) were formed, and, almost simultaneously, the European
Slam Championship, too. Lasting for more than a decade, this phenomenon can be named as "Slam Craze", or
blended together — Slamaze.

The reasons of the existence of the Slamaze are, of course, nonliterary. Firstly, just as the sonnet is considered as
the harmony between language and tone, slam is considered as the unity of the textual discourse and performance.
Thus, poetry slam "lives on both the page and the stage” (Somers-Willett, 2009: 18) and can be performed on
television or in films, watched on YouTube or listened on CDs and MP3s, being similar to sonnets not intended
to be published, but read.

Furthermore, due to its performative and competitive aspect, slam poetry incorporates a common style of using
humorous, verbally impressive, or dramatic techniques. In the Renaissance, poets used the techniques of sonority
in order to make the sonnet appealing to the ear of the Court audience. In the twenty first century, the modern
audience attending live poetry slam events should not only be entertained, but, also, actively engaged into the
performance, and, additionally, since "judged in an competitive format, slam poetry makes an argument that

attempts to influence (and sometimes instruct) its audience™ (Somers-Willett: 19). However, these instructions
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are not advice of a moral social conduct, rather guidelines of active participation: cheering, clapping, echoing,
keeping the beat, choir singing, etc.

Lastly, "many may define slam poetry merely by its seemingly narrow range of content, which includes
confessional narratives, diatribes about popular culture, and sociopolitical critiques” (Somers-Willett: 19).
Moreover, thanks to the Zeitgeist of the so-called post-millennialism, **slam poetry is largely dedicated to the
ideals of democracy, equality, and diversity" (Somers-Willett: 20), concerning issues on human rights, women
rights, the rights of the poor, underprivileged and subaltern, etc. and fighting against elitism, racism, nationalism,
etc., or simply writing on any current social and political national or international controversy, like the worldwide
migrant crisis, the right to legal abortion, the criminalization of rape, etc. There are modern slam events that take
place as part of activist protests and other similar activist actions conveying the message of the protestants’
ideology that it can be justifiably considered as a type of activism. This quality of the poetry slam can be closely
related to the quality of the sonnet to be politically involved by illustrating social criticism of, for example,
overproductively writing sonnets, or, simply, being used as an unobtrusive political pamphlet or flatteringly
praising text.

All in all, according to the opinion of the founder of the slam, the renounced Slam Papi, Marc Smith, it is the
very fact that "turning a poetry reading into a 'show' was a revolutionary idea ... [and that] is the reason the slam
has flourished" (Somers-Willett: 25), just like the very fact that the sonnet, with its reasonable length, delicate
form, precise structure and tuneful sonority managed to pave its way as one of the main sources of entertainment,

as well as the medium of the dominant thought of its age.

Conclusion

In conclusion, both the 1593-1597 Sonnet Craze and the 2000s Slamaze are as much literary as social phenomena
of their own age — the former of the Renaissance, the latter of the post-millennialism. Their literary and
performative nature (form, sonority, structure and diction) enabled them be desirable for conveying important
social messages and political propaganda — the sonnet displaying the expertise of the learned poet and the slam
taking the advantage of its capability to be performed, as well as to actively engage the audience. Hence, both
the sonnet and the slam poetry are not merely a literary fashion, yet as much cultural and political as literary in
nature. Consequently, the main reason of the preference of the kinds of poetry is the force of the Zeitgeist (spirit
of the age) enforcing the poetry type that serves the values and aims of the dominant power. In brief, as Waller
precisely puts it, "when a text is written, ideology works to make some things more natural to write; when a text
is read, it works to direct language into conveying only those meanings reinforced by the dominant forces of our

society” (Waller: 9).
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